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Ratchanee Parhonlakan (2004) Fators Influencing Buying of NOKIA MOBILE PHONE of Consumers
in Bangkok. Master’s Project, M.B.A. (Marketing) Bangkok : Graduate School,

Srinakharinwirot University. Project Advisor : Dr.Panid Kulsiri.

The purpose of the research entitled is to study the relationships betweem consumers
demographic towards product, price, place, promotion and product, price, place, promotion towards
the behaviors of using NOKIA product with include future brand choice , budgeting, Type of
payment.

The sample group in this study comprised 440 NOKIA costomers ..A questionnaire was
developed and used as a tool to collect data. Statistical methods included percentage, Mean,
Standard Deviation, Chi-Square test and Cramer’s V were employed to analyze data and test
hypotheses

Findings of the research are as follows.

1. Customers’ gender had relationship with product , price and promotion

2. Customers’ age had relationship with procuct and promotion

3. Customers’ Education had relationship with product and price

4. Customers’ occupatiion had relationship with product, price, place and promotion

5. Customers’status had relationship with price, place and promotion

6. Income had relationship with product, price,place and promotion

7. Customers’Reference Group had relationship with product, price, place and
promotion

8. Product is correlated with product and future brand choice

9. Price is correlated with product and future brand choice

10. Place is correlated with product and future brand choice

11. Sale promotion is correlated with product future brand choice budgeting and Type

of payment
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o Aaa o = | o a X . .
184NgNANT NHENENavTaduianlunisiindulate ( Organization )
v ae X o e y -2 e o0 &
5. HuslnaTeatinals ( How does the market buy ? ) iluaranuiensuiiviuneunisindulae
( Organization )
6. fuslnazaiiiala (When does the market buy ? ) iluArnuiiens ulanianisde

¥ a

7. fu3lnatellala ( Where does the market buy ? ) WuAiauiensudelnseaiteteanieh

U

¥ a

3 v
fritnaazllgeludeanienisdnanmitasiue (Outlets )

]
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AnszAunIzuan i
N7ABUAUBILRETD
(Stimulus=S)
. . i (Response=R)
- »
FINILAUNNNIAATA FansEruRY N naessve > —
: ‘ : NNTARNNARITUN
(Marketing stimulus) (Other stimulus) m’mi’ﬁﬂﬁﬂﬁm -
= o - = M N19LARNAT
NARATUN \ATHgNA 89ifie o
o NNTARNHUNe
A" walulag (Buyer's o d
« oo « nanlungie
NN98AANNUNE NIy characteristic) B
NNIANLATUNTAAA TUETIN T numsie
Q4 4

ﬁﬂﬁm:mﬂ\‘itﬁﬂ (Buyer's characteristic)

flasdeFnudmuessn (Cultural)

{adasudenn (Social)

tladedauyAna (Personal)

ladafnuananen (Psychological)

N N
dunaunisfndulazaside(Buyer'sdecision process)

n135u3ileyun (Problem recognition)
W o )
N19AUNITBYA (Information)
A3UsziiunaniIaaan (Evaluation altematives)
n3snAulata (Purchase decision)

NORNITNNNENAINT9T8 (Postpurchase behavior)

{ladeinauan

(Extemal factor)

1. tladamn19dmunssn
(Cultural)

1.1 f‘;”muﬁﬁuﬁugjm
(Culture)

1.2 TmuaTINERE
(Subculture)

1.3 duden

(Social class)

= & Y o
nndsenay 2 quﬂ??uﬂﬁ?“ﬁﬂﬂj‘ﬂ\ﬂaﬂﬂﬂﬂ uazilad

{ladeinneuan

(Extemal factor)

2. fladqennedanu
(Social)
2.1 NQNENES
(Reference group)
2.2 A3ALA3Y
(Family)
2.3 UNLINATANNUE

(Roles and statuses)

influencing consumer’s buying behavior )

i
NHN

. A399904, 2541

129

fadeianizynna

(Personal)

fladanielu

(Intemal factor)

3. fladtdaunna
(Personal)
3.1 21¢ (Age)

3.2 233379MATALIATY
(Family life cycle)
3.3 71N (Occupation)
3.4 Tamannaiasigia

(Economic
circumstances)
vigasnel |4 (Income)
3.5 Antlguargtluuy
NN97AN99TAR (Value

and life style)

4. {ladefuananen
(Psychological)

4.1 n199¢1a (Motivation)

4.2 n35u§ (Perception)

4.3 m‘;‘fﬁ'ﬂui (Learning)

4.4 paiiede (Beliefs)

4.5 iAUAR (Attitudes)

4.6 YARNNN
(Personality)

4.7 WIAMNARTENALLEY

(Self concept)

o

Ada a ' a X v a
ﬂ‘ﬂm@mﬁ‘W@m@wqmm?uma‘eﬁmmquﬂﬂﬂ ( Factors
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ANFNeaiuwalulaguuinsdwinens

o

MMS tiasnain Mutimedia Messages #snad inalulaginnsdedasyanimunuiainnisga

¥ ] d‘ % o a ) v % é/ 1 ' &
1BAINH Lﬂuﬂ’]?@\iﬂﬁ‘wLﬁ@'ﬂuvl,ﬁ’JW?ﬂﬁJﬂ']_lLﬂ?N Tmﬂmmmmm@mmimm’mumamnmu L NIWDNE 1W@

Antedu s

GPRS tiau1a1n General Packet Radio Service e malulagidadaya flipanuisa

Au9nFu-detoyaligegatia 40 Kbps (Kilo bit per Second)

m

INTERNET
-
o

X
1

\ MMSC

WAP{xMS/WAP
Foreign MMSCs

Blue tooth Aawmalulatinnsdeans|¥ane Insedunisdeindeyaitiuaiiud 2.4GHz g9l

flaqiiuiiu ugnsansndeinudayalinanuiageqan 1MB/s faaszazniiiinagegn 100 wes
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O w =
In Fos sl Cigital Mobile
Camera Disk Drive

i
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*
Relrigeralor
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Aeansuun/lians uszeenuuuduunitelFlunuiuinsdmiindeuidunsn lunsiudedeyn Dussuuiild
s Ussudamdssu Winbssausaunadn uaziaauilaansags snlfvmnsiiaziandi
nsdwiipdeudl

Symbion OS FAeduludieniguian T a.a. 1998 Fvluansduiiusiasauiu 4 ;elvg) Ae Ericsson,
Nokia, Motorola, 1Az PSION §aunluil A.@. 1999 Symbian fl&Wusfinsiiiaanae Panasonic ezl 2000

Aladnnsduileriu Sony, Sanyo, Siemens

o,
Telephane Messaging Contats Calendar

Browser TH Radin

e &8 = 0

Camera m vent Log W okia.com

wiinaeresinsdwiniduszuulfiimnag Symbian OS
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UIN1ItYalA (Norminal Scale)
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ANUTRINIINITIRANUNE

489 10 ANUNNI49ETNN1IAAA

HAudrAtylussAusnngawiniy 5 ATHLY
fanudAnylussauunnviniu 4 Az
HanudAnyluseautunanavindu 3 AzLUL
HanudAnyluseauasiyindy 2 AZLUL
o o o T

Hannddnyluseautioangaiyiniy 1 ATULY

o - - PP
daui 3 : woAnsINNILTINAINIAWIAAEUN
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nsaflaenan1siAseIdn Bz uILAe U N MrAunsiadayatlsvinndunsniadis ( Interval

Scale) faduldinouriiadalunisefilmanasinie 1 uazulsAaiunnaAIAzuwg Al (T8AN1 Yuwa.

2537 :29)
AN TR T AT AT = pzULUGIAR - ATUUUANER
Sruan
= 5 -1 = 08
5
A1974 1 #glinasinisulaaduuNn e 1a9ANAZ UL
AZULLIRAY TEALANHULYARNATN szAuNsUsniiunsdmedoy  szAunsdiR unnsdndula
VRIEFOLULILADLNN UsraNn19NITNAIA 1a
4.21-5.00 aniige AxN unniige
3.41-4.20 {n A AN
2.61-3.40 unans thunans unans
1.81-2.60 fiae 1A Yiae
1.00 - 1.80 taniign TaiResingts fesiign

4, TUULARLDNNAT N TWANEFEE1A 198 NUTN 1IN IR IR AE LILAZIAUD LTI [N NLAN
5. dnnugaeuaud il fulseudlaligndesuazianzanaiuilonansy anduindEnsiiu
ADIENIINNNIALANANTHNUES e FullgeTidnaunauin 1y 14

6. . duuugeun U ldiungusnesi

3. maiususndeys
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1. msmsaaeudeya (Editing) HRA8RIARAINANYIIIRINITARLULLABLNNN WATHINITUEN

uuLABLANNT IaNysnipan

) |
= v

2. duuudeunnngnaeFaLiasudannaiaietlszunanadayadaananiamnes
3. ihdayanassiawdoniuiniaaldirsespeniiomefinerinnistszananadasyalnelisunsu SPSS
For Window Version 11 lunnsiinszvideyamuanumgiusaly

a

andl - e
anmn Lilunnsdavideya

1. ADANUFIU town

49

1.1 Ananmsesas (Percentage) (87T Aunnil. 2538 : 75)

f x100
p=_" """
n
~ %
Bk p WY ANFRHAY
F Wl ANdRsesntsasulaslfiiuiesay
N WY ATUIUANDTNNA

1.2 AAE (Arithmetic mean) (TA3 WATAUE. 2541 : 40)

> Xi

X =
n
o Y o
e X Wy ANLeAE
Z Xi WY HATINTENAZUUNTINUNA
n WY 2WIATBNENARENS

1.3 dowdaniuunnnsg I (Standard Deviation) (4¢3 23f3Ruz. 2540 : 40)

nY X (Q.X)?

S=
nn 1)
Wa S Wy ANDELUNIAIF I UTBIAZLUUNNAIRE
(Z{X)2 Y NATINIBIATLUNIIANALINNNAIADY
z X2 U NATINTBNAZLULLAATARINNNAIADY

n Wy SuuaNInlunguAesng
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2. Armeimannideie ldeeamreaie (Reliabiliy of the test) IneRaAmantiauaann (Fasn angiaed

oy, 2546)

k
a = - -
cov ariance varlance
LD WY ANAN R UL UUARUDNYRLTL
k WK ANUARAIDIN
covariance Wy ALedtuLslsusINsEndeAINNFN
variance N ANRALURIANLLTUTIUIBIADNN

' \ =y = o = a . oA
AuearinilfazuanalieszatresAANIaLLLAsUAN tngazilAnsende 0 < a < 1 AW
TndAes 1 970 uanInTANTaTug
3. ananldlunimeaseuanusigiu
3.1 NARDUANNUANGNITUIWANRAEIBINgNAat1 2 ngw Tneldgns Independent t — test #

v o

sAuANNTRTUNNADANTeaAY 95 (Taen andiadiityan. 2545 : 135) fail

e t AranANIdWansnunlu t - distribution
vl oA e
X, Wi AeAnAaeEenNgNd 1
2 S S
X, Wi AeAssaetengud 2
s, W ANANLssIueIngNFnetned 1
s, wnw Aennulelsuaesngusiesneg 2

Wl IUIRFREENINgNT 1
W IUIAFREENINgNT 2

df wny duwiepndugase (n, +n,-2)
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3.2 NARBLANNUANGAINITUINANRAEIBINgNARt WININNGY 2 nan IdgnInisiiasiziiannu

utlstsaumnaifien (One Way Analysis of Variance) taeldgns F-Test (aen analashityan 2545 : 176 -20)

MS,
MS

w

' '
A a

g aads) v = o A
LN F L1 mmmﬂmﬂ?ﬂumﬂunumqnqmmmﬂmnmumu F

Wansuladn Aty
MS, i AdszannsaesannuLslsaustudnangs

MS wny Addszinuesadnulslsunielungu

SS,
MS, =
k 1
SS
MS, = W
n 1
ss, = HATINTBNNNANABITENT NG
ss, = HATINTBNANANABNTENINNNG
K = AMUIUNGH
n = NuUIUALIUNgNFENY
df = Fuuiapnnuiiludasy loun sendnangu (k-1), el
nqu (n-k)

1.3 AN Correlation LanagaLAMNdNius Inaldatanegaumianduiusasinensuanes

o

fuTaeldqns (gl SnwRasdng. 2539 : 117)

. nEXY (EX)EY)
VINEX? (X)) [NTY? (ZY)?]

Wa T = Anrlsz@nsandniug
2 X = HATINATLUWINE TaUBINGNFRDEN
Y = NATINATLUUTINTBININGN
>X? = HATINAZUUUTA X WAAzNguAetNenn1a9aes
YY? = HATINATLUWTA Y UAATNANABLINENAIAY4D9
2 XY = NATINTBINAATUIENIN X uaz Y

n = AMUIUAUVTONGNFBEN
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IneANdNLszAnTanduiufazlAngendng -1 < r < 1 gail

1. A1 r uay wamadn X ey Y JAnNENRus luiAni1amnsaiudng Ae 81 X WiAN Y azan wian X an Y

EFARTEY
2. A7 rifluuan wanedn X uay Y RpnuduiusluiAnianenii Aa 81 X N Y aiiuaoe whan X

An Y AZARA9E

a

AN r AN INE 1 nunede X wag Y HpanuduiusluiAnianenii wasiauduiusiuenn

a o

3.

4. An r AAnd NG -1 ynehe X waz Y auduiusluianiensaiudin wazlnnuduiusiuunn
5.0

6.

¥

A1 =0 Wan99 X waz Y luRANd NS

87A1 r = 0 wdmaqn X Baz Y HRA NN ulas

3.4 ﬂ’mnmmumuuﬁgmﬁmﬁumwmﬂu@m:ﬁiaﬁummﬁmﬂi 2 dautls TneldAnlaguwand (W3m

o

qm%rfagzy. 2544 : 355) il

L& (0 Ephdf =(r D(c 1
2( ) (r Dc 1)

X =
i=1 j=l Eij
AvLe L 0, W AvponuDnlsandeyaunai i AedNIR |
. d . 4 v el
u WK ANANDNANANTITBUDIN | ARANIT |
4 4 4. J e e
GR u WY (HATINTRIANNALNITN | )X(HATINIBIANNDADALTN | )
HATINUBIAINNDTANNA
df WL 11299ANNT WA TS
r WU [UIUNgHARNRaul A uARAN

'
o

TunsdinegeuANdNRusTaasulIRasy 1 f7 wazfaudsmin 1 f9 Teefdquwilsvisaeed

o a A A o 1 1 ' ' Y g % 1 a o o o 4 '
ANBUSLTIATUNIN UTANNITIARLNNANNINNGT 2 NQN ‘Emﬂm@mﬂmmmw BAIWLIAN NUBIAATY agtl s

Q

s
7 =

WNENTT ARLL999489F UL SR A NANRUETY A9t ALFaddAINEieAUANNANTUS isa  ANANLseAns

o

ANANAUS (Contingency Coefficient) Taaldnnsnagauaas Cramer's V (AT 2ATAW. 2541 : 226) All

X2
V:
n.Minimum (r lorc 1)



AYUA n
Min (r-1),(c-1)n

X

V

W 2RIATBNGNFRENS

U dl 3 ! -ﬂl = o 1 1 A

AtesndulenfFeumeauiusend19Aeed r-1 vize c-1
1 AQN‘ Y ar o o o o

wiu  Aananlddnanduiusressiauls

wn  AdNLlsrAnBAnudNug (Anagsendne 0 D9 1)
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() Ruan () 1rnmsanneanlnednn N7k () 1nnmsannesnlaeLzEm Hneiu

44 yinufluannTn Clue NOKIA vigaly
() lu () Tl
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