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FACTORS AFFECTING THE QUALITY MANAGEMENT SYSTEM ISO 9001 STANDARD
CERTIFICATION APPROVEMENT OF THE COMPANY IN THE AMATANAKORN INDUSTRIAL
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Saowanee Peamkoom. (2010). Factors affecting the quality management system ISO9001 standard
certification approvement of the company in the Amatanakorn Industrial Estate in Chonburi
province. Master’s Project. M.B.A. (Management). Bangkok: Graduate School,

Srinakharinwirot University. Project Advisor: Assoc Prof. Dr.Nak Gulild.

The purpose of this research is to examine the factors affecting the quality management system
ISO9001 standard certification approvement of the company in the Amatanakorn Industrial Estate,
Chonburi province. Only companies that have been certified ISO9001 quality management system is
completed. The total of Amata Nakorn Industrial Estate, Chonburi province are total 368 firms. The data
were collected by using questionnaire and were further analyzed by several statistical techniques;
including frequency, percentage, mean, standard deviation, One-way analysis of variance, Least
Significant Difference (LSD) and Pearson product moment correlation coefficient.

The research results revealed that the majority of industrial are in automotive or automotive part
industry of 98 employees (32.66%), have the period of operations between 1-5 years of 197 employees
(65.67%) and a number of employees less than 100 people of 124 firms (41.33%).

The company have implementation in terms overall of organization management and planning
are at the often level. For overall of organizing, leading and controlling are at the frequently level.

The company have implementation in terms of overall human resource management,
recruitment and selection are at the often level. For overall of human resources capacity planning, staff
training and developing, migration, promotion, performance appraisal and maintenance are at the
frequently level.

The company have implementation in terms of overall technology management are at the
frequently level.

The company have knowledge and understanding to the Quality Management System ISO9001
are at the highest level.

The company have success after certified by quality management system ISO9001 overall are at

the most.



The results showed that hypotheses testing are as following:

1. Management and organization management, human resource management and management
of technology factor are correlated with success in the quality management system standards activities of
the company has ISO9001 certified quality management system ISO9001 in the same direction at the
lower level with statistical significance of 0.01 level.

2. Factor in the level of knowledge and understanding of ISO9001 quality management system
of the entrepreneurs are correlated with the success of activity standards ISO9001 quality management
system certified to ISO9001 quality management system in the same direction for lower level with

statistical significance.
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