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Soonthorn Boonpreda. (2003). A Study of the Effects of self — control, Future Orientation and
Traffic Control on Characteristics and Knowledge of Traffic Wardens.
Master Thesis, M.Ed.(Educational degree in Developmental Psychology).
Bangkok : Graduate School, Srinakharinwirot University. Committee : Assoc.

Prof. Nuanta - or Supapol, Assist. Prof. Wattana Srisatvacha.

The purpose of this research was to find the effects of self — control, future
orientation, and traffic control on social status and knowledge of traific wardens before and after
training in traffic management. A sample for this research consisted of 180 traffic wardens
participating in traffic management training program for the year 2003. The program contained
training curriculum with the subject contents conceming rules and regulations in traffic laws,
traffic administration and management, traffic problem — solving, training kits for self — control and
future orientation. The statistical procedures for analyzing the data abtained from the training
program were t-test for dependent samples and ttest for independent samples. The findings
of thd study were as follows:

After the training, traffic wardens acquired more understanding and knowledge about
rules and regulations of traffic laws, traffic management, traffic problem — solving, self — control and
future orientation than before they participatied in the training program. The Traffic wardens’ level of
understanding of the rules and regulations of traffic laws, traffic management, traffic problem —
solving, self — control and future orientation before and after the training were found to be
significantly different at the .01 level with a high mean score on all aspects after completion of the
training.

The comparison of social status regarding ages, years of service, levels of
education and income, self — control and future orientation of traffic wardens after completion of the
training indicated the following resuits :

Traffic wardens with a longer period of service as compared to the traffic wardens
with shorter period of service were found to have significantly more ability for self — control at the
.05 level. The senior traffic wardens in a longer period of service scored higher than an average on
self — control and future orientation. The traffic wardens on different levels of education were not
significantly different in self — control and future orientation. It was also found that the traffic
wardens on various levels of income were statistically different in self — control at The .05
level. The traffic wardens in a high — income group scored higher on self — control while the

traffic wardens on various levels of income were not different in future orientation.
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