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Critical Care of Ramathibodi Hospital, Bangkok. Master Project,M.Ed.
(Educational Psychology). Bangkok : Graduate school, Srinakharinwirot

University; Projected Advisor: Assoc. Prof Waythanee Greethong.

The purpose of this research were to study factors effecting on stress in
nurse’s working of critical care of Ramathibodi Hospital,Bangkok. These factors were
three dimensions first of them was personal factor ; age, educational level,marital status,
nursing professional experience, salary, personality mental health and power of working .
Second of them was family factor ; nurses’s responsibility and interpersonal relationship
between nurses and their family membership.Third of them was working environment
factors; physical environment, interpersonal relationship between nurse and superior |
interpersonat relationship between nurse and their colleagues interpersonal relationship
between nurse and their subordinates and interpersonal relationship between nurse and
their patient and cousins,

The sample were 120 nurses working at Ramathibodi Hospital in year 2004.
The instrument was factors affecting on stress in nurse's working critical care
quationnaires. The data was analysed by The Pearson Product Moment Correlation
Coeffecient and Stepwise Multiple Regression Analysis.

The results were as follows;

1. There were significantly positive correlation among nurse’s stress in nurse’s
working of critical care and 8 factors : personality (X;) , family nurses’ s responsibility
(X5) , interpersonal relationship between nurses and their family membership (X,,) , physical
environment (X,,), interpersonal between the nurse and superior (X5}, interpersonai
relationship between nurse and their subordinates (X,,), interpersonal relationship between
nurses and their colleagues (X,,) and interpersonal refationship between nurses and their
patients and cousins (X} at.01 level.

2. There was significantly negative correlation between nurse’s stress in

nurse’ s working of critical care and 1 factor : mental health (X;) at .05 level.



3. There were no significantly correlation among nurse’s stress in nurse’s
working of critical care and 6 factors : age (X,), educational level (X,), marital status
(X,), nursing professional experience (X,)}, salary (X;)} and power of working (X,).

4. Factors affecting on stress in nurse’s working of critical care at
Ramathibodi Hospital ranking from the maost affector to the least affector were 3 factors
: interpersonal relationship  between nurse and their patient and cousins (X,.),
personality (X,} and mental Health (X;) . These 3 factors could predicted the stress in
nurse’s working of critical care at Ramthibodi Hospital about percentage of 13.10.

5. The significantly predicted equation of the stress in nurse’s working of
critical care at Ramathibodi Hospital at .01 level were as follows:

5.1 Predicted equation in term of raw scores were :
Y = 1.74+.470X,, + 280X, - .020X,
5.2 Predicted equation in term of standard scores were :

Z = 380X, +.260X,- 400X,
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1. H81DIANLATHA (Stress Quotient) udaganlusendANATLALANE
(Specific Stress) UAZKATINTAIAINULATEA (Total Stress) Fauywdlfszaulutraamilann
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udn InefinasonrasamurraadupnwrTuaviscaney andssaunisallushnuaziiainase
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2. §adouanintnaRdunsmiuuasAmINAILANLEY (Objective and Subjective
Ratio) WluadiuduwusidaFuruszwdreanueiaaidnldaininsdaunsaeaises uas
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ATHLATEAR IAANATLANIE YRR AR NmINE
3. ATMgUURIAILENEuIBIAI AT A (Intensity of Stress) iTlunTsutisAn N din
1asauATuasaniussAuga (Severs) Uunana(moderate) WEas (Mild) §1ANIATUAGS
tiaudiaanisandanmaedonnisan fnflsefuunans viesteuseainisnisdseAussaes
3 [y o : ) = f
MrguadfasiuatiunaAmuresedtstieg AeANNIATEALAZIANIIANIATLA
4. saurmrasnnnbignysal (Scope of Impact) ilumsnszanatasanuiATandy
wefidusasailinitiafigninany vieiinnsulanulas
5. anaialuniafin (Speed of Impact) srazaarraansiiadaiuanAtaiull

6.5xuz1981NA (Duration) taxlfuaiianizAanmeanATEALazNTUS LA 994
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@ussianindutlon i das dmdn wiaduidimnaulnl uananiiludunatsa (25-35 1)
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1.1.3 A1MAIBAINATHA

&5 =

i (Engle.1962 :288-304) THagdanmaiinaldiiaacnuiATaan19dmlald 3

Usznns A
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1. Magtui@e viainndiavgdeRanfia &aiin RanlannudiAysemies Taud

3 1

mrgqide vieinsdnargdeaduar unumludan 813w N3 WedndiausiRugniY
ot s

2. msldFusunme vininssinarlFuuame Wy nnsfiazdeseyiuanunisal
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2088 (Wallace. 1978:457-458) THauunanvnseipnussensamily 2a1mn

Zle

X
1. #awmen1e W (Dndogenous Stressor) dluAuATaafiaainFyAARTILLEY

1Aun Tesaairerasiianme wazannensdssingssduiannisuaznisiuiteans
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2. #meanItuen (Exogenous Stressor) daulupidluaauaiaaiiinaindos
dau §aan AuAUSAMTEUIATELATY wiesntin
1 »
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U9 uas Ladifn (Brown and Moberg. 1980:170-172) ldnaadrarunfinald
Y l oo ol gr a‘i’
WinAseFaa lun s Rruisa

1. ulgfuneuming wu vnenfulil snedianuerguiaiariaaunaniivly
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2. unumradypAa s i Taud Asumandaasegauniifedursenns
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NFTHANTMISIUTBIAY NFHANR UGN IR L RFAaTY
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ANEALERTENINYAAS

4. Rawoadannianin 1iun aornFeu aonaufuifinasaianiauasgeninees
YAAR

5 A3adousa ldun Anruzguidudauyana iy fluauiiaoainninanie
anuuzAaUAT uazilgmIAsaLn

6. nMadsziiunanisUiRay inudisAudyswvizadauiewiniggnlsndiv
HirpuAtea ldsunisdsaiunalim

ARl uazFaLrud (Luckman and Sorenson. 1980:52-60) utlitladeivinldiiia
ANTNIATEIA 10 TIade fail

1. FuRugNITH (Genctic Factors) T nannanuesszuusig e lusanie
Hatnf paassulsafidnameanianssuiug

2 ArnauamuaziAll (Physical and Chemical Factors) wieamilu 3 Usziny e

2.1 fUATFIEAINAWIAGUNBLAN W ANFau Ay a8 Tudu
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2.2 fupsrananiwanalusianig Wy senreldFusiugdu (Insulin) nnifi
Tinldseniauusel viasaninasqunsaizamasan (Cholesteral) innifuluinliiianiay
Eudemuds (Arteriosclerosis)

2.3 fumrpannizeaded ufludwiudin Wy 19aa1789m196097 170
aandiau gondeindaus

=

3. AuqAunIduazal@m { Microorganism and Parasites) 11 tua#iFe 1a¥a
WeINB6i1

4. Ausrl] (Psychologic Factors) 1aun amwmi‘w?‘ryLﬁuTm?;ﬁmﬂﬂﬁ'ﬂuuﬂm
made v nastiadingdeToyug nsdansss saflansrumunaasyutauac i lutag
- sine v Sadtugjreudu dusufideadgenndeseduseiu Sudluamaunanasidn
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5. Aruauusssdlan Uszind Amusesu (Culture Factors) 898 1N@NIMN1
Faaniinalfeuulasetiresomde uydaziasfinnlfuiuielveg udenuld Tanazseding

- ‘!I 4 v < o J 9 A ar é a' 1 d? = 3 =

uAl uszANMIaRRAA L AR el iduhtensu T @amantasiinasiayafnann

6. Mady fuReRraasinduls (Enture Shock) TAuA nasawd ey fudeuondaun
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7. nnsanew (Migration) n1svsiasiangrmUfauaniuintauniafiwnenAumna i
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yarasasiinisufusalbdriuanmnisaliy SaialiAeaoauetan 4

8. AuLATHENA (Economic Factors) 1k gauzmansnilusyidaau deliifiadgwd
Pt AN LU Teyvnganaw eyvaniedean
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9. Aun17UsENALRTIN (Occupational Factors) miwnummmmmuqmmu
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nautriuizaiimntiniuiie asibiypssilssnauadwmiufianaaiunlddne

10. Aumalulatiuazdaan (Technologies and Societies Factors) launnalulad
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manseanindanie uigeidialsasinee 1y lspaausulafings Teaiala
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1. mmﬁ]ﬁﬁ Famuianaz (Specific Factors) wieaniiu

1.1 (Aaenqdwyidd Jldur neRddelsadngiranie v uueide Tafa

1.2 auaniaadl 1y nem A9 B arsie Andnd

1.3 ANUANNNBATN LT nswasuudaslugnmnl uss Fee 5of nszualv
g

1.4 @UMARIMUINTIUND 11 nstiunsadeulinatinuss nisaanindeng
wnfndlyl melFunmsuaun

1.5 gwmanisatadsdufuniddanm uaznn@asunaanizetnn iy

Auvdd 19U 13714107 11ABBNTIAN 11AANTRIMNTUNEEN NFAAIARA NITREANARTE

aaiuu

1 o

2. 41U lﬁlﬁiuu MUY (Nonspecific stress Factors)

2 1yamaifefuAnla Wy AMUNAD ANETANNIA

2.2 AT W NSLATILATEARANAL NIRIUEN nasulReuutas
umuwisilunsine madeudu

2.3 ATUNARAINEIAN Ustinel Imussy

2.4 msulatuumuy misasdin i andmAngiudlng fuam nisdh
guuananan

2 SANTHANINAIN NI TR

2.6 Angaudesinepencindudesls nsdfiadaRnid v Tnlnd Yo
AALIon viaA g dLYeARR IUATALIAT)

27 poalignnTnauesrN AR TasmsestuRusnI I LY
B AmAN pslaenss Tlaudanan B’iﬂqms‘%u@,qqammunﬂa

anTe SnsWug (2523:42) Wnanaile aumgaespmATEa R I e Isangud

dnluininarnsdonn Usznd uasTmugssn (Socio-cultural Concept) 1AMUEMINFNIGAR
aafissnmaldeulasaniwniedenn pradiofuludasu mauReunlealuimusssy
Adaatinanz iy u?‘aﬂg:lui'ﬂﬁ'Lﬁlmsiﬂmmﬁuﬂqu (Population at Rist) t3u3t1191 FenAn
whadaidninaglng

Aueun giRug (2529:81-88) Tinam i AIBIAMNATIARIIM T 10U

(Newman) Fautianmmsasanuaiaaiiuy 3tlszinn As
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1. arwman1eluysaa (Intrapersonal) Whiueeifiniuneluypsa 19U n1srau
] L g 1 e -« Ai‘ J el L )
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] i -n ; 4
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1anwanialy mneda aumpuiatiadesingg fanansioau anunsouents 2
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ANFAFINATININTURRADNUUIU
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1. ATTUIATLANNINNTY (Physical Stress) WLNAINTZETIIRNIAIMARALS Aail
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