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Yada Chompoomes. (2016). Factors Related to Tendencies of Purchasing Behavior on
Traveling in Japan on Image Holiday Tour Package. Master’s Project M.B.A.
(Marketing). Bangkok: Graduate School, Srinakarinwirot University.

Project Advisor: Rasita Sangboonak.

The research aimed to study the factors related to tendencies in purchasing behavior
on traveling in Japan on a tour package provided by Image Holiday (Thailand) Company
Limited, to study demographic characteristics of the tourists as well. The sample size in this
research the consisted of three hundred customers who purchased a Japan tour package.
The data was gathered through questionnaires and the statistics for data analysis are
percentage, mean, and standard deviation. The differences between the two independent
group means were tested by using a t-test and a one-way analysis of variance. The
relationship analysis was applied by using the Pearson product moment correlation
coefficient.

The findings are as follows:

Most of the samples were male, aged between forty and forty-nine years old, married
or living with a partner, holding a bachelor's degree, business owners or freelance, and
earned a monthly income of 40,001 Baht or more.

Consumers had opinions regarding overall image and the quality of services of
Image Holiday were at a good level.

Results of the research are as follows:

The tendency of purchasing behavior regarding a tour package in Japan provided
by Image Holiday in the category of “In the future, will you purchase a Japan tour package?”
and “Will you suggest a Japan tour package to your acquaintances?” had a positively
moderate correlation to the image of Image Holiday with a statistical significance of 0.01.

The tendency of purchasing behavior regarding a tour package in Japan provided
by Image Holiday in the category of “In the future, will you purchase a Japan tour package?”
and “Will you suggest a Japan tour package to your acquaintances?” had a positively
moderate correlation to quality of the service provided by Image Holiday with a statistical

significance of 0.01.
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—
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6 a Lt % Y Aa = [ > =) v ¥ 1
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diluvasuiun duwa gadiad Wszinelng) $1na

a179 21 uaavdazLwmadsuazdanudasunIasuLw ltunginssunsdaras
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fnsuaianldlunisliansdauydzau wwldninasevlaslddn
(Independent Samples t-test) 1FzaUANNLTaNU 95% aenuaztJLanauy@giunan (Ho) A
¢aLila 2-tailed Prob. (p) dd1tasnin 0.05 lasazyinnisnasaudianuulsUsiusadudas

ﬂ@;&lﬁa%‘[ﬂﬂlﬂ}/ Levene's test HANINAFOLUFAIAINITN 22

AN 22 LLa@dﬂ’li‘ﬂ(ﬂaa‘U@hLLlJi‘.LJi’JWIJa\“ILL@iazﬂE};&ILWﬂ Tauld Levene test

a T o &1 { .
wlsangAnIINNIIBaN IS E Levene  dff df2 Sig.
dszinadiiln Statistic
1. luaweaazdariivieansidszsinaduves 348 2 297 706
a o a a 6 o o &
USun Suwa gefied (Ussnelng) naluass
daly
2. unzihlyaaaniianderiaivauneideinagyu 1.301 2 297 274

6

284U58N duwa gadad (Usznalng) sinaluass
gialy

v €

NI 22 Nﬂﬂ’]i‘ﬂ@ﬁﬂﬂﬂ’n&]LLﬂﬁﬂi’)uLL@iazﬂ@;NL‘W?I WU Wf]aﬂﬁi&lﬂ’ﬁ‘%a‘ﬂ’li

] [
1 =) a

a ! v A o e, a o v oo
riasfiedinadyu duluemaaszdariaiviaanidinadyu uas LLu:uﬂﬂqﬂﬂawgaﬂ

YT q

g & .

Famiviannsidizinaduluatade’ly vasdaauuunsauniu 61 Prob. i1y 0.708,
o % A 1 o (> Aa s Aa a

0.274 USIAL TININNI1 0.05 Buda DONIURNYAIIUAAN (Ho) wazUJLanauyfiginias

(H,) pa18a9137371 dranusdsusinlivandrons ﬁamaauauqﬁgmimw A1t NYHAN

anuulanlinand9ni Nan1INAsELANYATIULEAIAIN1T 23
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@179 23 ugadmMstdiuiisuanuuanduasuw ldangfinssunsdarisvenen
Urinadulasyia $uunauine

U LRANgANIINNITONS t-test for Equality of Means
naafiglszinadin LNl n X sD t df  Prob

1. Iuamﬂm:{f?aﬁﬁﬂamﬁm TE 162 3.82 .739 -.231 298 .818
ﬂi:mm‘jﬂmaou?ﬁ'ﬂ G wijy 138 3.84 727
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v
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° a A 1 < % Aa % a A
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ﬂs:mﬂa’jﬂ]maaﬁﬁw duwa gafad (Uszinalng) 4 ne wandenu
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FAsUsAaN LTl Azl inagaua1an1Te IR UL TN
NG L7 (One way ANOVA of variance: One way ANOVA) mi“n@aauaugagﬁu}‘ﬁ'ﬁ:@yﬂmﬁu
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80

v a & a =) Qo ™
Inasauauy@zg1uainansns Brown-Fosrythe test TazUJLanauy@z unan (Ho) uazzausy
a Aa A ' A .4 \ [ o A A A W i
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lasazinnsasaseudranuudsUnusaudaznguren laold3s Levene
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a o A

test @ mgaamy@lg'm At
Ho: m’mLuJiﬂsmmaqLL@ia:mjwvl,stmﬂ@i’mﬁ'u
Hi: mmuﬂiﬂsmmadLwia:ﬂajmmﬂ@mﬁ'u
nantsnasauauulIdulasldrzduaauidosu 95% azUjias
FUNATIMNAN (Hp) UaBaNTURNYAZIKIBI (H,) Ndad Prob. (p) Aenkaendn 0.05 Wan13

NARDULIAIAINNIN 24

@137 24 LLE‘T@]Gﬂ’]i‘ﬂ@]ﬁE}‘Uﬂ"]LLﬂiﬂi’J%ﬂﬂdLL@iﬂ:ﬂﬁjuaﬁq I(ﬂ UI% Levene test

kAN anIsuNsTanIsSasne? Levene  dff df2 Sig.
Uszinadiiln Statistic
1. luswanazdarnvaufisdsznaduves 195 2 297 823
a o a a 6 o [ qq:
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o o Aaad Aa & o o A &

FNTURDANITINITIATER azldnagaud1an1I3aINzRaNuLLTUT I
NIILALN (One way ANOVA of variance: One way ANOVA) ﬂﬁiﬂ@aaua&luﬁg’mlfi:@”ll
ANNLTANY 95% I@ﬂﬁwmsmaaummLLﬂiﬂsm"naaLWiazmjuﬁau UL IUTINLARS
ﬂﬁjwvl,mwm@mﬁu 1ﬁﬂ@aauaw§§’mmﬂmiw F-test LLazfﬁ@hmmLLﬂsﬂmuLL@ia:ﬂﬁjm

1 s v a & a a =
LANGIN ’L%maauaugmgmﬁnﬂmsw Brown-Fosrythe test ma:ﬁgmﬁauwgmmﬂ (Ho)
o Aa AA A ' A A4 ' o ° a A A v

WATHBNTURNNAZINTDY (Hy) meLooaUammmgwLmﬂmoﬂmzmvlﬂLﬂsﬂumsummau
(Multiple Comparison) lasld3Snasauuuy Fisher's Least Significant Difference (LSD) o)
Dunnett's T3 iHam1idadugladhiuandranunszauisdaynieaiia 0.05
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Hi: mmuﬂiﬂﬂumaaLwia:ﬂaq'mmn@mﬁ'u
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fwsuafanltlunisiinnedt azlinaseudonisierziainunylslsin
N19LA B (One way ANOVA of variance: One way ANOVA) ﬂﬁiﬂ@aaua&luﬁg’mlfi:@”ll
ANLEB% 95% I@m‘imﬁmaaum’muﬂsﬂmmaaLL@ia:ﬂ@;uﬂ'au tnanundsUTInuea
ngulduandranin Inageuauydznuaina1g Ftest uazdidianuudsdsiuudazngs
LANGIN ’Lﬁmaauawgagmﬁnﬂms’m Brown-Fosrythe test %w:ﬁg’jl,aﬁamﬁgﬂwﬁﬂ (Ho)
LLa:ﬂam‘f'uamJﬁgwmaa (H,) ﬁﬁ@hmﬁ'yammﬁa@:ﬁmﬂ@mﬁmzﬁﬂﬂLﬂ’%ﬂmﬁgmﬁ?asﬁau
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N19LA B (One way ANOVA of variance: One way ANOVA) ﬂﬁiﬂ@aaua&luﬁg’mlfi:@”ll
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(Multiple Comparison) laalt3snasauuwuy Fisher's Least Significant Difference (LSD) %38
Dunnett's T3 Lﬁamd’]mmﬁimﬂlmﬂwme@mﬁ'uﬁiz@”uﬁfﬂéﬁﬂ?ymdaﬁﬁ 0.05
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o o Aaad Aa & o o A &

fnsudaN LTl zldnagaudliun1TeIei anunlsdsIn
NIILALN (One way ANOVA of variance: One way ANOVA) ﬂﬁiﬂ@aaua&luﬁg’mlfi:@”ll
ANNLTaNY 95% I@m‘hmimaaum’]ml,ﬂsﬂmmaaLL@ia:ﬂ@;uﬂ'au UL IUTINLARS
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