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Supreeya Nilniem. (2009) Situational antecedents and outcomes of organizational politics
perceptions: A case study of operator in a bank. Master’s Project, M.B.A.
(Management). Bangkok: Graduate School, Srinakharinwirot University, Project

Advisor: Asst.Prof.Dr. Nak Gulid.

The purpose of this research was to study situational antecedents and outcomes of
organizational politics perceptions: a case study of operator in a bank. The sample group of
this research was the employees of operator in a bank in the amount of 102 persons. The
tool used was the questionnaire. The statistical methods used in data analysis were
percentage, mean, standard deviation, t-test, one-way analysis of variance and Pearson
Product Moment Correlation Coefficient. SPSS program for Windows Version 15 was used

for the statistical analysis.

The research reveals that most of the sample group are aged between 26 — 30
years, holding bachelor degree or equal to, single status, 10,000 - 15,000 baht income and

work duration 2-5 years.

The results of this research are as follows:

1. Employee’s attitude on overall working stress was at the highest level, overall
turnover intention at the high level, overall failure of resources at the high level,
overall organizational politics perception at the high level, overall ambiguity at
the moderate level, overall organizational climate at the moderate level and
overall job satisfaction at the moderate level.

2. Organizational politics perception has low positively related to ambiguity in the
work at the level of statistical significance of 0.01.

3. Organizational politics perception has moderately positive related to failure of
resources at the level of statistical significance of 0.01.

4. Organizational politics perception has low negatively related to job satisfaction at

the level of statistical significance of 0.05.
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