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Kwanjai Dokmasang. (2006). Attitude and total satisfaction of taxpayer for tax audit officer
at Bangkok Area Revenue office 16. Master’s Project, M.B.A. (Management).
Bangkok : Graduate School, Srinakharinwirot University. Project Advisor:

Assoc.Prof.Sirivan Serirat.

The purpose of this research was to study personal data of taxpayers, knowledge
and understanding of taxpayers to work performance of tax audit officer which affect to
taxpayers’ attitude to tax audit officer of Bangkok area revenue office 16, taxpayers’ attitude
to tax audit officer correlated to taxpayers’ overall satisfaction to tax audit officer of Bangkok
area revenue office 16, taxpayers’ overall satisfaction to tax audit officer correlated to
taxpayers’ acceptance on work performance of tax audit officer of Bangkok area revenue
office 16

The samples of this research were selected from 8,272 taxpayers who submitted
company’s value added tax registration. A questionnaire was used for 382 samples to
collect data which were analyzed by percentage, mean, standard deviation, one-way
analysis of variance, Fisher's Least Significant Difference (LSD) and Pearson product
moment correlation coefficient ; and processed by SPSS for Windows Version 11.

The research revealed that the majority of taxpayers were 30-39 years old,
employee/servant status, limited company/public company types, trading business
company, 1-10 millions registered capital stocks, less than and equal 5 years business
running period. And found that :

1. Knowledge and understanding of taxpayers is at high level.

2. Overall attitude of taxpayers to tax audit officer of Bangkok area revenue office
16 on tax information advising, tax return inspection and on appropriate tax return
consideration are on good level.

3. Overall satisfaction of taxpayers to tax audit officer of Bangkok area revenue
office 16 is at satisfied level.

4. Overall taxpayers’ acceptance on work performance of tax audit officer of

Bangkok area revenue office 16 is at high level.



5. Taxpayers of different gender had different overall attitude to tax audit officer of
Bangkok area revenue office 16.

For business inspection aspect on business inspection at establishment is at .01
statistically significant different level.

For tax information advising aspect on tax law knowledge of tax audit officer, on
responding to taxpayers’ questions, on way to advice on tax payment adjusting are at .05
statistically significant different level.

For tax return inspection and appropriate tax return consideration aspect on tax
return period is at .05 statistically significant different level, on tax return by submit through
internet comparing submit on counter is at .01 statistically significant different level.

6. Taxpayers of different ages had different attitude to tax audit officer of Bangkok
area revenue office 16, for business inspection aspect on business inspection at
establishment is at .01 statistically significant different level, on calling for tax document
verifying is at .05 statistically significant different level.

7. Taxpayers of different educational level had different attitude to tax audit officer
of Bangkok area revenue office 16, for business inspection aspect on business inspection
frequency is at .05 statistically significant different level.

8. Taxpayers of different business type had different attitude to tax audit officer of
Bangkok area revenue office 16 .

For tax information advising aspect on tax law knowledge of tax audit officer, on
account statement and report preparing are at .05 statistically significant different level.

For tax return inspection and appropriate tax return consideration aspect on tax
return by submit through internet comparing submit on counter is at .05 statistically
significant different level.

9. Taxpayers of different registered capital stocks had different attitude to tax audit
officer of Bangkok area revenue office 16 .

For tax information advising aspect on tax law knowledge of tax audit officer, on

responding to taxpayers’ questions are at .05 statistically significant different level.



For tax return inspection and appropriate tax return consideration aspect on tax
return consideration, on tax return by submitting through internet comparing submitting on
counter are at .05 statistically significant different level.

10. Taxpayers of different average incomes per year had different attitude to tax
audit officer of Bangkok area revenue office 16 .

For business inspection aspect on business inspection frequency is at .05
statistically significant different level.

For tax return inspection and appropriate tax return consideration aspect on tax
return period, on tax return by submit through internet comparing submit on counter are at
.05 statistically significant different level.

11. Different knowledge and understanding of taxpayers towards work performance
of tax audit officer had different attitude to tax audit officer of Bangkok area revenue office
16.

For all topic of business inspection aspect are at .01 statistically significant
different level except business inspection frequency.

For all topics of tax information advising are at .01 statistically significant different
level.

For all topics of Tax return inspection and appropriate tax return consideration
are at .01 and .05 statistically significant different level except documents for tax return
consideration.

12. Taxpayers’ attitude correlated significantly towards taxpayers’ overall satisfaction
to tax audit officer of Bangkok area revenue office 16 at .01 statistically significant different
level which affect to tax audit officer work performance.

13. Overall satisfaction correlated to taxpayers’ acceptance on work performance of
tax audit officer of Bangkok area revenue office 16 at .01 statistically significant different

level.
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1. nImsvageudaya (Editing) HASATIAAELANNANYINIIBIN1TABLLLILABLNNN

wazueNUULAUNNY ldanysniaan

= ¥

2. N19a999a (Coding) HuvuaaunINngnsedzauiesuda unassianiule
A ldanantin

3. dszananadays tdeyanassiaudanntiuinda file tnaldlulnsnaniowmes e

<3 '8

nnnsszanana  Ieeldldsunsngdndndastivennsidaaniedianed1ans (SPSS :  Statistic

a

Package for Social Sciences) [NE3LATIZITINTTUIU LA AT AITIB YN WRBNAARLANNAF 1Y



47

TeuenNITIAIzidayananlugausing o Al

a

3.1 msamnsiing anAEangsniun (Descriptive Statistics)
3.1.1 '3me]xﬁﬁﬂﬁmﬁfasﬂ@dquﬁwmﬁ’jﬂi:ﬂ@ﬂﬂﬁiﬁm'aULLuum@uaqu
Tmﬂmﬂmmmmmﬁ (Frequency) A REAE (Percentage)
312 Awmsiiuanuianudnlafeatunisfifoureadwi i
nnfiugua zﬁ“\aﬁmﬁ’]ﬁﬂmumiwmiﬁuﬁﬂgamwumum 16 TAENNTUANUAIANLE (Frequency)

wazdagas (Percentage)

' '
o o ] %

a '8 a a % aal 2 nlld
3.1.3  AATITHUIDHANUINU ﬁuﬂﬁm'ﬂﬂaﬂﬁ‘ﬁiﬂﬂUﬂﬂﬁ‘Wﬁ\lﬁlﬂL@’]‘M‘L&"WWIN

¥ 1 1
A A a

nfAugua ANRd11INIUATININIARUANEIMNEIILAT 16 Taen1suAI@aY (Mean : X) uaz

ADELINNIR9gIU (Standard Deviation : S.D.)

3.1.4  Awavidayanaaiuauianelalassnaesdilsznaunisiidse
v v dld o o o o O o d” dl 1 dl
Wuinuiiugua AedtineuasInINIRUINmWEMILAT 16 tAEn1suIARAs (Mean

: X)) uazAndeaunnsgnu (Standard Deviation : S.D.)

a oA

3.1.5 Awzideyaneaiunissaniuredilsznaunislunisdfianting

[ o I

a0t inuiiugus A3ind1ineuasnInsNunngamnunIuAg 16 InaniAl Aade

1
=

(Mean : Y) Lmzmmmmummgm (Standard Deviation : S.D.)
3.2 msnnzilagldanAmeaysiu (Inferential Statistics)

321 Aanngiddayaainnisdieaarses anwurdeyadiusoves
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Q‘]Jﬁ‘:ﬁﬂfﬂ‘]_lﬂﬁ?%iﬂ?ﬂﬂ’]ﬁ‘fﬁlﬁ‘fa@@ﬂﬂwn@ﬂ’]? NATLHUSUITELIIATUNNHBDINT LLAS NITATIAALN 1Y
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wariansuIAMNNNz AN luN19ABAE A niduinnuniiugua deind1ineauassning
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=

dgj ¥ ' o = o 1 4 dl

NUNNTUNNWHNUTUAT 16 1®LLﬂ WA 818 TTAUNITANTN Fuuautinn lunistlsznaunig Useunm
a = AI a 4 dl S dl 1
NAanNIeg V!‘LMmVIZLUﬂu/VJuLﬁ‘Nﬂﬁ‘Zﬂ@Uﬂqi sreizinanlsznaunanig LL@Z?qﬂiﬁLﬂ@Hﬁlﬂﬂ NLLANEN

¥
o [ o a © % A

o o | o a o Aoy y o P
A NuasesiAuARresUssnaunisniseisniinninuniiug e d9ind11nauassninsnui
NPUNNUYIUAT 16 wansineiu Ineueniiuy
- A atin ttest MifluBaszrefunaasuannmgiudedn 1
o =2 d 1 % d' a a =
- 9zAUNNIANEI Almianti lunisdsznaugsia dssinnianig nuasnzidey
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k% dld 1 = o aa a 1 o
w03gjilsznaunisnisaduiinuniiugua Tnaldans ttest fiflusassiany (Independent
t-test) naaaLANNAFUTEN 2

323  Awnidayaainnisdimariauaflanuduiusiuauianala

'
' ¥ 4 ¥y aa

TnssanaesdlsznaunisnisaiduinnnunAugua Ineldans Pearson  Product  Moment

Correlation Coefficient tNenmgauAMNENAUsIasiauls 2 Fiadludasssens (Independent t-

test) nAaLANNAgUdan 3

[ o

324  Awnzidayaainnisdismaninuianalalaasouiaaudniusiu

nseeniuresdlsznaunisnisentsdifueesdminnnuniiugua Ineldans Pearson
Correlation Product Moment Coefficient ienpaaupnuduniusaassiouls 2 ffliludaszsery
(Independent t-test) wmammﬁgmﬁﬂﬂ 4

1
aada

anmn 4 lun19ananzidays
1. NMIUATITHATALINNTITUWN (Descriptive analysis)
1.1 AN@DRIeEAT (Percentage)

1.2 ANRALAZLLL (Arithmetic mean) 1‘?]@[5]‘1 (Maen ataehinyn. 2545 : 36)

x - 2X
n

ANLRALILATUATIA

\ia X

z X = NATINIAIAZUUUTINUNA

n NuUIUALIUNGNAIREN
1.3 Andeaiuunngg1l (Standard Deviation)ldgms (faen  anfizdiinyn.

2545 : 36)

SD. = 2 X - Q%)

n(n-1)
i SD. = ﬂ'f]Lﬁmmummgf]ummﬂwuum\jmﬁmm
O.X)? = RTINS SN AEINN A0
DX = uanNredAziuLLAazAiag19eni1Asaes

N = IUIATBINGNAIDEL
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2. MMIUATUADATENEYNY (Inferential analysis)
2.1 mM@ummmef;mﬁ‘wdwmLLuumﬁlmmﬂq’uﬁq@ﬂ'm‘i 2 nqu i
aaszriariu Inaldana ttest tHunsaulafnume
nstlAvNsLsauaasngusnatiewinty (S? = S2)
ﬂirﬁajumjmﬁmmwmmﬁﬂmnﬂ@zmm2ﬂixmﬂﬂiﬁLﬂuEm:ﬁu 1WA N, WAL N, (

n,.n, < 30 ) uazhinsuArmauutlsdsvaesidszangis 2 uansudndmauutlstlou

o 1

' P e oA ' ~a Y 2 o aa p
VLNLLmﬂmfNﬂu M?ﬂ@uﬂ@]ﬂm'ﬂ@ﬂq\i 2 ﬂ?:ﬁ“ﬁqﬂﬁ‘luﬂ?MVlﬂﬁﬁmqﬂ?ﬂﬂqﬂﬂ@\jﬂull']ﬂ (AT9990U 14T

k24

SmiuavAnly. 2548 : 326) ligms

o

hadan Idduiunimasesse alif t (AW@es NRAIE. 2541 : 80) ldgms

i X - X:
(n1—1)5f+(n2—1)83} {(nl+n2)}
(n,+n,-2) n,n,
15 Degree of freedom e
df = n,+n,-2

nslanuulslsauaasngusaeeingldvindy (S? = S?%)

X1-Xo

15 Degrees of Freedom W

4 - [(S,° /n)) +(S," /n,)I*

[(S,” /n,)? I(n, =D]+[(S,” /n,) /(n, —D)]

i t = AutlsrRvaauduiug
Xi = Auaduveangud 1
Xo = Auaduveangui 2
S’ = Anwulssauaeengusinesng m\juﬁ 1
S,” = anuuilsiliuresngusinating ﬂ@:N‘ﬁl 2
n = ﬂ%mf;umm%ﬂmmﬂzﬁuﬁq@ﬂ"]\mzjuﬁ 1

N, = [MUIUANITNVRINGNFARLWNNGNA 2
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2.2 VARILANNUANGNIZUIWATLUURRLTBINGNAIRENANINNGY 2 NG

o o = o ' £ dl a a =
piatile a1g] ILMUNITANTN lF]’]Lmu\‘iﬂu’ﬁ/ﬂuﬂ’]?ﬂﬁzﬂ‘ﬂﬂﬁq?ﬂ@ szlnnnanng NUASZILEU

srezinanlunisdsznaunanis  wazseldeansatl  Iaeldnisaiasziaanuilslsuniasen

(One-Way Analysis of Variance) (fiagin afimeiinyen. 2545 : 144)

A58 2 WARNNN9ANWITU Completely Randomized Design (CRD) ANOVA

unasANuLlslsIu df Ss MS F
SeNINNGN (B) k-1 SS, MS. = 558 MS,
® k-1 MS,,
nalungu (W) nk  SS, MS. = SSw
W=
n—-k
29 (T) n-1 ss,
e F = Anana MFaLneuiuAINgANIsWANUASLIL F
MS, = Andszannizesaannulsdsausyrdnangy
MS, = Ardszinnresadnutlslsunielungu
SS, = HATNNIAIABITENINNGH
s, = Nazaunasgean e lungu
k = AMUIUNGH
n = AnuauAUlUNgNANaEN
k-1 = Degree of freedom &M15UN19EULL9ITNINNGH
n—k = Degree of freedom &uiunisdiuutlenialungy

uazdnuanIMmAdauTANNLANANNRH N NTEAATUN AT ALAY  AReinNnImAdeL

(LSD) ( nagn a1ide

71 2545 : 332-333)

Wusagsell wagindglatinenuansneiy Taald3s Fishers Least Significant Difference
oy

LSD =1, 150k \/MSE(]/nl +]7/n2)

LHaUNUAI LSD

o

= AHas sl IATYNATWIE T INITAdaL

MSE =p@1 Mean Square Error #lsa1nmsaiasiziaany

wilgilgau
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k = ﬁmmmju%&umﬁﬁmmu
n = ffﬁqmuﬂziuﬁq@ﬂﬂq%wm
23 abfAdulsvAnietnsdnereafiofdu  (Pearson  Product Moment
Correlation Coefficient) Wlusnduilszansandunus sevinadulsgedindasfaiudass
Aanu (ATa9rol @3smiuazAny. 2548 : 350)
N XY-.X)0Q.Y)
JIY X2 =Xy Y2 = (X Y)°]

LHAUNUAN r = Auilsr@Anaanduiug

r-XY

Y X = uanuazuuumnadaveInguiiedng

>Y :m@mummmumm’fﬂﬁwummqmjuﬁfmm
ZXZ = NATINATUUUTA X WFAAZFENNIAIADY
ZY2 = NATINATUUUTA Y UFAZFENNIAIAY
ZXY: NATINKAAUIENING X LAY Y

n = AUIUIDINGHFBELIN

Tneinnduilss@nsanduiusasliAnsendng —1<r <1 (4d7 WASHUL. 2544 : 316)

A543 AU ANBauAURUSazlANTTdNe —1<r <1

1 r ANANLUSEANE ANABLUNE
| a | =3 | o a o = o o
AN T NANBY 19090 LAANINAILTBATELACAILLTATNN AT HA NN L1
TN NAN19MT9NWIH
| a | =3 1 o a o = o o
AN T NANBY 0D 1 LARANINAILTBATELAZ AL TATNN AT HA NN L1
AN RANIGLALINY
1 al U v | o a o al o o
AN r AAdnIng 1 LAAGINAILLTRATTLALAILLTANN AN NA NN 11
RANILAEALBATH AN NANAUSAUNN
1 al U % 1 o a o = [ o
AN r AAdNIng -1 LAAGINAILLTRATEALAILUTANNN AN NA NN 113
RAN AN AU N LA R AN LA USAUNIN
AN T WINAY 0 wanIIdulsdassuardaudsan il A ud NN us A

bAE
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1%

AFUNTula AN NNNNETEAUANNANRUS INUUAAST (163 29dTRuE. 2544 1 316)

81 r {A9EIda 0.71-1.00  udAINHANNANRUS useAUg

v a 1 A o o [

1 r JAnsznang 0.31-0.70  uapeddAuduiusiuszaulunans
1 r NANTEUINg 0.01-0.30  uaAINNAMNANAUS IUTEALAN

81 r JAwiniy 0 BAA9IN IR A NA NN UT LA
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sl lunsitAszidaya

X
S.D.

SS

MS
F-Prob.,p
df

**

a

b1

LINU

134

LU

134

N1

LNU

b1

LU

134

LNU

N4

LINU

134

v o ¥ o o/ o 6 1 dl a Y [ 4 dgj
QQ@Hiﬁﬂ’]ﬂuﬂﬂﬁy@ﬂ‘]ﬂmm%ﬁ i mlﬁiummmmwmgm ANU

ANLRALIIBINGHAIDEINY
ANDELUNIRTgIU

ANUIUNGNFAIDE N

ANADAN lEAA170un 11 t-distribution

AN@DAN MAansaun U F-distribution
NALIINNNAIAANUBIAZLUL ( Sum of Square )
ANUsENNaR9A NI TLU99U ( Mean of Square )
ANUNAzIduduTLUanlud1ATYNNaTA

v
o o

FeAUTUIRIANNITIWRATY ( Degree of freedom)

aa o o & 1

ANAD R ANAUAUNUS AL LU FA

(Pearson’s Product Moment Correlation Coefficient)

AdadAtyneansnszau .05
WladAtyn1eadianezsi .01

anNAFIUMAN (Null Hypothesis)

@uuﬁﬁﬁmm (Alternative Hypothesis)
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1. NIATRANINNANNT D FTUINNAN 2 991 495 441 643
annulszneunis nelungu 379 425313 1.122
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4. NMIBENATAADULANANT  TLUINNGN 2 710 355 418 659
WANFIUNNNHBNS nelungy 379 321678 849
N 381 322.387
5. NyHeduRuiIeq FENTNNGH 2 004 827 770 545
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FumsuuziLasy
mianns
1. ANNIAUNUNIETRY  SEUdNNgN 2 336 168 .230 795
it Tugua nelungy 379 277.039 731
N 381 277.374
2. manaudednainues FENTNNGH 2 652 326 .409 665
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4. NMIBENATAADULANANT  TLUINNGN 2 4.001  2.001 2.381 .094
WANFIUNNNHBNS nelungy 379 318.386 840
N 381 322.387
5. NyHeduRuiIeq FENTNNGH 2 2.814  1.407 1.315 270
B iginnianea nelungy 379 405511 1.070
A4nNINNANIg
N 381 408.325
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3. nedmntityduas FENINNGN 2 6.569 3284  3.768* 024
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N 381 336.955
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n3tnsTANG
MU 381 286.387
5. nanevdailymizes FENINNGN 2 568 284 339 713
i nelungy 379 317735 838
N 381 318.304
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nelungy 379 333.979 881
EAEY 381  337.437
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whauenfudusiog
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5. wendnsiildilszneunts  sewdnangw 2 200 100 101 904
WANTnIAUNE nelungy 379 374.400 98

W 381 374.599
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Reliability
**xx%xx Method 2 (covariance matrix) will be used for this analysis ******
Mean Std Dev Cases
1. Weuaé_1 3.4500 .9858 40.0
2. neuné_2 3.5250 .7841 40.0
3. Waumd_3 3.3000 .8228 40.0
4, Wauas_4 3.3500 .9487 40.0
5. Weuaé_5 3.5500 1.0849 40.0
6. Waums_6 3.6500 .9753 40.0
7. Weuas_7 3.5500 1.0115 40.0
8. Meauné_8 3.4500 .8458 40.0
9, Neunéi_9 3.8250 .8439 40.0
10 Wauas_10 3.6750 .8590 40.0
11, Weuad_11 3.1250 1.0424 40.0
12, Weuas_12 3.7500 .9268 40.0
13. Waumd_13 3.4750 .8469 40.0
14, Weuas_14 4.2000 7232 40.0
15. Weuaé_15 3.4000 .8412 40.0
16. AanuRanala_1 3.3750 .8969 40.0
17. AsaaNsu_1 3.9750 .8002 40.0
18. Asaansuy_ 2 4.0000 7161 40.0
19. ANsaansy_3 3.9250 .8590 40.0
20. AMsuansu_4  3.4500 .9323 40.0
21. Asuansu_ 5  3.1000 1.0077 40.0
N of Cases = 40.0
N of

Statistics for Mean Variance Std Dev Variables
Scale 72.0000 111.1282 10.5417 21

Reliability Coefficients 21 items

Alpha = .8873 Standardized item alpha = .8902
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