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THE DESIRABLE CHARACTERISTICS OF SME DEVELOPMEMT OFFICERS IN THE OPINION OF
BRANCH MANAGER OF SME DEVELOPMEMT BANK OF THAILAND

AN ABSTRACT
BY
KRIENGKRAI' THONGSUWAN
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KriengKrai Thongsuwan. (2007). The Desirable Characteristics of SME Development
Officers in the Opinion of Branch Managers of SME Development Banks of
Thailand. Master’'s Project, M.Ed. (Business Education). Bangkok : Graduate
School, Srinakharinwirot University. Project Advisor : Assist.Prof. Prajongsak

Moudsong.

The purposes of this research were to study the desirable characteristics of
SME development officers in the opinion of Branch Managers of SME Development Banks of
Thailand from 4 aspects : personality , relationship, service capabilily , and knowledge ; and
to compare the opinion of Branch Managers of SME Development Banks of Thailand in
those aspects classify by age , working period as a Branch Manager , educational level and
fields of study.

The target population consisted of 80 Branch Managers of SME Development
Banks of Thailand. The instrument was used in this research was 5-point rating scale
questionnaire. Statitical techniques were used to analyze the data were percentage , mean ,

standard deviation , t-test , one-way Analysis of Variance and Scheffe’s method.

The results of this research were as follows :

1. Most of 80 respondents were 41-50 years old , worked as a Branch Manager
more than two years and graduated in higher level than bachelor's degree in Business
Administration Management , Marketing , Accounting and Financial.

2. Manager’'s opinion to desirable characteristics of SME Development officers in
over all and each aspect was at the high level.

3. The Branch Manager of SME Development Banks of Thailand who had different
ages and majors , had the opinion to desirable characteristics of SME Development officers
in over all and each aspect with no statistically significant difference.

4. The Branch Managers of SME Development Banks of Thailand who had different
working period ? had the opinion to desirable characteristics in over all and each aspect ,

with statistically significant difference at .01.



5. The Branch Managers of SME Development Banks of Thailand who had different
educational level ? had the opinion in over all and each aspect with no statistically
significant difference. But it found that there was statistically significant difference by

relationship aspect at .01. For the others , there were no.
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NN 2 ANNAIA

NN TUNALDINGNFRBENTUNGNT Tuazngud 2

ANNAN AL

3.2 AFUUMEUAMNLANGNIZUIN AR ARITBINgHANaENNHNINNINaaINg N K
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