- 6 W.A 2548

ey

*
o e '

s el = o = A’ 1] ' L 3 L ") o -
taphllindnadawgdintsunisdasuladoe: InsieIasdndiuriuasivm A

waaﬁmmm‘hwminﬂua:sﬁumu"n'ﬁn

UNAALD
28
J -
wWaNEa \ianans

» L L D bt a a4 et [ - d' = ) A
wuadatmAadnesn awiinodpaiuaiundilsa Raduduniivaimiinm
awningariuanuinisssfiamniiude  mandmniseaa
LWBEW 2548




g o v dea a ' a w . & ., “ .
anud fiawana. (2548). Uesundaniwadongfinssunisanduledeos InsinTassndurives
U3EN A savdrunudImibsuasdiumungn. msiwug una. (mInaia). NTUNWY;
UMAaIMea A INeapaTuasun 3 Ly
¥ ol PN I3 a -~
o IEIdinmmIinug: 2.63. 1vwnon efasdsuady.

a o Y Xa ' A & ] v dda o ' a e - & |
m7iduaseiliymjamusiefnmtalaiuffidntwasdenndnssumsdaiuladan: ndeses
TANIUTVBILTEN A 18997 Lmuﬁmﬁwuaztﬁumm'ﬁ‘m
- & A wdda o - X | " - o
ﬂs:mnm'l'ﬂummnmnawuéwwmmau’lwaa:"lml.ﬂ':ae'rrnwmﬂmawwnA 89
v ' o \ A alk u " 7 -
dunudiming 6 7 ussTuaante 11 7o Salinswae 66 an laslduuusaummiiuwedasialu
w oo dl o LW ' A . - ' P
mafiurusindaya an@m'l'mmﬂ:ﬁ'ﬂaga fia frfeuas AN Aaln wasdradlsauu
NeIU Mvierdauuenaalasmsld nimeseudn Chi-Square (X - test) &wiunis
AenzidayanwrndlFldsunty SPSS for Windows Version 11
=& L2 - 1 L 4 -‘J’ 1 d‘ w » w A R
wansaneaslddn dundmihoussumingrnses: ndniasdnduriva i A
dulnghidwmany 81y 21 -40 0 sedunvfinungege Ssoufine /1h7. - ewillyya /s,
. ' " ) Y v o oA - .
duntsruilusanedia dreoldiafodaifian 10,001 - 20,000 Vv Uszrumsolluendwaannin
- ' 4 vl - v ' - o % A a '
109 dulngdosrindieiasdnduiminmerindli Tanleungddyngalunisde fa
v ) A w u oA 1w P ' - & y W P
dnanauUaimsrnureaniadgndudlsl¥asnaun yananiinadamidamulizea:lnduriuindae
L ) L S J - =1 A‘ L 3 [ ol - 1
Posmnwmguasiumanguidunans fe dafuladednaues sudunuiminguas
i 1 -l a o B o~ - Fd v P r f -
AU siduinands qﬂﬂsmunamamwmau’lmaa:’lmmen'nqﬂ d8 dwde / FanTTy
w = oS . - - of . iAW - ' o a
mmqéﬂmynqﬂmaa:‘lnaaamauuuuuaa Waes maunlifidudlusfonuazas Indsaniduuuuyil
- - w "
ﬂmmwnﬂﬂmuulmnmﬂu‘la
yinmmageuauudigrumasasiyldn
- o~ ' oy (YIS & , Al w oW “ - o
1. walidniwadenn@nssuminaiulateasndnIssdniurivenisn A luiseung
- e J 4; ) l‘ bl L o A * [] d e - - Jd
mmynqmﬂ‘naa:'lmmmwnmu.'n seuzdanfasdan: InsnTastniun uANRNIHN
' o - & s [ - o & - [V ol
dondafuladnasindiniasdniud wassnafiFea:lndiniasdniaanidousuy
o ' a ~ & o w [ - ri
2. mquamwamawqmnﬁun'ﬁmﬂﬂu’lwaa:‘lﬁmmawnmtm'ﬂaaumn A TwFsaming
w o o A& , oA w o w oa ' ~ o & , A LY v
mdyhzenasarlndinTasdndiud’ yaeafilinadanisdaduladonsindinTasdnduy
o A A [ -
wszrunafizaa: lndiadasdndraamiouuuy
Gt ]y - ) - et J‘ 1 d ar L » R
3. :ﬂumsﬁnmgaqmuamswamawqmnﬁummﬂrw.h':iaa:‘lmmsawnmummmuﬂA
o w o oS4 s o oW w o ot \ v a P4 y
twSssminadidyfgaideezIndeiasdndud  yenadlinadonmsdafuladooting
d L W L7 A; 1] d - * -
winedniut uazrunafideasindinTasdndasnifounuy
' Ada o ' a w oo & o oW v o 4 "
4. dumiruldniwadewgdnmsuniaaiulagesznaniesdndruriaandem A lusas
- Lo l‘J Al 1] d hrdd L 7] L7 J ; ] 4 e L | o
Funamanfgandee: InfinTasdniut scoziimfissdenrIndindasdndud yana

b
L m

o ' & ol w“ v w A& . 4 ~ v
aduasansaafuladansndinTasdndun warangiden: lndindasdndn
ADNLBIWLLL
P a a f - A A o o v - n
5. moldiafodadeuldninadengdnssumidaiulateezinaniasdndurizesndem A
" | o
'Lm‘:aammqﬁﬂﬂmn A

-

8
J [ J A L3 [ 7 J ; 1 A s * v
gafvaerindiaTosdndu sruza s aaas IwanIngnduy



ool | [V &£ A [ - HAA . A - o
yananiinademinaaulagascndiaTasinduy’  uszeunafigoe: Insiaasdnds
AENLRLULLY

¥ o P ' . w A & v A o~ -
drzrumssivhoulueniniigninadenndnsiimsdaduladoss ndindesdniurivas
a e P o al ‘ W oa & , A " - o
i A luSssysnafiluadamidadulagaezndiniosdniur  uazrunahiae

| a
peInalATaITNE N EDuLLL

- ' a o & y A LY v - W F
T’Tﬂ'lﬁﬂ‘ﬂﬁwRﬂﬂWﬂﬂnTTquTﬂﬂﬂi{L'ﬂ‘ﬂﬂﬂzv{“ﬂlﬂ?aﬂ‘ﬂﬂN"llL'ﬂTﬂJUiE'ﬂ A '[uliﬂdmt'ﬂﬁl
| oS A v v e a4 & v e a w v ol
mﬂm'ﬂﬁﬂﬂ‘nﬂa:‘lﬂmﬂmaﬂmmuﬂ '5:U:L'Jﬂ’]'ﬂ‘J:"Uﬂﬂz\lﬂﬂlﬂfﬂﬂ‘ﬁﬂﬂquﬂ lgﬂﬂ'ﬂ'ﬂ&lﬂﬁ

)

»

v

. a rs A v o4 ;o v -
Wan']'f(ﬂﬂﬂu‘l'ﬂ‘ﬁaﬂ:‘lﬂﬁlﬂia\ﬂ‘ﬂnﬂquﬂ lLa:m’.ﬂq'ﬂ‘ﬁﬂa:"L“ﬂLﬂsa\j“ﬂanﬂﬂniaUuﬂUU
A y aAn A | - -~ & | W o o w
SDTUNYIRUIBA ﬂﬂﬁWﬂﬂﬂwq@ln'iflln']f@]ﬂﬁulﬂ‘ﬂaa:i“ﬂlﬂfﬂﬂ‘nn”qllﬁﬁaﬂu‘jﬁ"ﬂ A 1“
" v d o4 v o v w v ad & 1A [T v
LTE]\'IR'IL“@Jﬁ']ﬂfyﬂﬂ‘ﬂﬂ‘ﬁﬂﬂ:vl“ﬂlﬂTﬂ\]'ﬁﬂN']ll.ﬂ T:ﬂ:'ﬂﬂ']ﬂqz‘ﬁﬂa:\hﬁalﬂfai'ﬂnﬂquﬂ
P o« [

LLR:ml“Qﬂ‘lﬁ]a:'h'\ﬂlﬂfaﬂ‘nnﬂ"laﬂnl;aﬂuuuu

' - o - ' - ~ o A y A e P
n']?ﬁ-ﬁlﬂfﬂn'lf@ﬂ']muaﬂﬁﬂﬂﬂE]'wf]ﬂn's'fllanmﬂﬁ“‘lamaa:‘l“ﬂLﬂTﬂﬁ‘ﬂnﬁ“luﬁ?ﬂﬂﬂusﬂﬂ

J 4 & o dl ~ oW v ad ) v v

A lulfﬂﬂizﬂzL'Jﬂﬂﬂ'ﬂ:'ﬁﬂﬂ:‘lﬂﬂlﬂfﬂﬁ‘nnﬂq“ﬂ lLﬂ:aqLﬂﬁlﬂ‘ﬁﬂB:‘l“alﬂ’ﬂﬁﬁjn“’i

ABNIRUULLY



FACTORS AFFECTING GENUINE WASHING MACHINE PARTS BUYING DECISION
BEHAVIOR OF AUTHORIZE DEALERS AND SUBCONTRACTORS OF COMPANY A

AN ABSTRACT
BY
MR. SARIT KERDPOOLPHOL

Presented in Partial Fulfillment of the requirements
for the Master of Business Administration in Marketing
at Srinakharinwirot University

April 2005



Sarit Kerdpoolphol. (2005). Factors Affecting Genuine Washing Machine Parts Buying Decision
Behavior of Authorize Dealers and Subcontractors of Company A. Master Project,
M.B.A.(Marketing). Bangkok: Graduate School, Srinakharinwirot University.

Project Advisor: Dr. Warangkana Adisornprasert,

The purpose of the research is to study the factors affecting genuine washing machine
parts buying decision behavior of authorize dealers and subcontractors of company A

The population are 66 persons from 8 authorize dealers and 11 subcontractors who have
purchasing decision power in the genuine washing machine parts from company A. Questionnaire is
used as a tool to collect the data. Statistic methods used in analyzing the data are percentage
frequency, mean and standard deviation. Test of difference is analyzed by Chi-Square Test and the
data are analyzed by using Statistical Package of Social Science for Windows version 11.

The research results could be revealed that authorize dealers and subcontractors mostly
are male, aged between 21 to 40 years old, have highest education level of secondary school to
vocational school, have a job position as technician, have monthly income of 10,000 to 20,000 Baht
and have working sxperiences over 10 years. The type of genuine washing machine parts that often
buy is electrical type. The criterion in genuine parts buying is no need to modify any function of
washing machine. The most influential person on genuine parts buying of male dealers and
subcontractors is themselves and female dealers and subcontractors is Technical / Engineering
department. The criteria in imitate parts buying dscision are when the genuine parts are not
available in stock and the imitate parts have same quality of the replacement.

The research results could be revealed as follows:

1. The authorize dealers and subcondractors with different gender have affect in genulne
parts buying decision behavior of Company A’s washing machine in terms of the criterion in genuine
parts buying, the length of genuine parts buying, the most influential person on genuine parts buying
and the criterion in imitate parts buying.

2. The authorize dealers and subcontractors with different age have affect in genuine paris
buying decision behavior of Company A’s washing machine in terms of the criterion in genuine parts
buying, the most influential person on genuine parts buying and the critarion in imitate parts buying

3. The authorize dealers and subcontractors with different education level have affect in
genuine parts buying decision behavior of Company A's washing machine in terms of the criterion in
genuine pars buying, the most influential person on genuine parts buying and the criterion in imitate
parts buying

4. The authorize dealers and subcontractors with different job positioning have affect in
genuine parts buying decision behavior of Company A's washing machine in terms of the criterion in
genuine parts buying, the length in genuine pans buying, the mast influential person on genuine

parts buying and the criterion in imitate parts buying.



5. The authorize dealers and subcontractors with different monthly income have affect in
genuine parts buying decision behavior of Company A’s washing machine in terms of the criterion in
genuine parts buying, the length in genuine parts buying, the most influential person on genuine
parts buying and the criterion in imitate parts buying.

6. The authorize dealers and subcontractors with different working experiences have affect
in genuine parts buying decision behavior of Company A's washing machine in terms of the most
influential person on genuine parts buying and the criterion in imitate parts buying.

7. Price factor has affect in genuine parts buying decision behavior of Company A's
washing machine in terms of the criterion in genuine pars buying, the length in genuine paits
buying, the most influential person on genuine parts buying and the criterion in imitate parts buying.

8. Place factor has affect in genuine parts buying decision behavior of Company A's
washing machine in terms of the criterion in genuine parts buying, the length in genuine parts buying
and the criterion in imitate parts buying.

9. Promotion factor has affect in genuine parts buying decision behavior of Company A's
washing machine in terms of the length in genuine parts buying and the criterion in imitate parts

buying.
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(Place)

I_* Aumldifian (Product Variety)

* AUNTHRLAT (Quality)

* Anwous (Feature)

* MIDANKUL (Design)

* aTA%AT (Brand Name)

. L. N
NTIUTTINMUM (Packaging)

* 1WA (Size)

* 4995179 {Channels)

* AMATEUAY
{Coverage)

* maianaunata
(Assortment)

* Yrnafid (Location)

* fusnavie {Inventory)

* 13m117 (Services) anailmane * ATTUUED {Transportation)
* m3iuLszi (Waranties) (Target Marke) * pIRadRLen
* n1Tufu (Returns) ANNARINTURE {Warhousing)
WOANTIN Y “RY
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89 ihwang) MINanA
{Price} {Promotion)

* miaEud1luTems (List Price)
* §ua# (Discounts)
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hlk IS Tl bt M T

(Payment Period)
* grezianntslviwde

{Credit Terms)

uaY

* nralann (Advertisting)

* myvnolasldiminauno
(Personal Selling)

* NYSEREINNTIY
{Sales Promotion)

* aiiusE T TN FUARE
(Publicity and Public
Relation)

CMITARIEN AT
(Direct Marketing)

AwilTEnau 3 LEAIEIULSERUYNINNTAANE

fiwn: aomiaad (@7 1a33ml 2538; 8198990 Kolter, 1994 : 98.)
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A Electrolux-Wascator. 1997 : aawlal

Issue  Month Year
o4 1 [1.4]
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