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The purpose of this study was to learn of library users!
opinions and their expectation toward different patterns and ... = (. §
approaches of the livrary public relations adopted by the Central
Livrary, Srinakharinwircet University at Prasarnmit, Five typical
patterns of libramy public relations were rsgularly employsd namgly,
Circulation Notes, Book News and Current Content News, Library Tour,
Exhibitioas, and Bulletin Board. The interview with 496 sample users
was performed by using the structured interview questionnaire. This
sample group comprised faculty members and students from different
backgrounds, lovels, and academic dopartments. The collected data
were tallied and calculated, P-test and t-test techniques were
empluycd in testing differences of opinions and expectations between
gach group of users,

Mzjor findings were as follows:

1¢ Both faculty and students considured all patterns and
approaches of the library public relations to be mederatsly ... .
appropriate., The difference of their cpinions was not statistically
gignificant excopt for tne casc of the Bulletin Board on which
difference of the cpinlon was statistically significantuat.y01ilevel,
On the side of expactations, both groups moderately contemplated on
8ll patterns and approaches, The difforoence of thelr opinions on
this aspect was not statistically significent except for the case
of Book News and Currcent Content News which were posted on tha
public bulletin board and sent through the office of the academic
departments and for the case of New Books Exhibition arranged in the
library, Fox these cases, the differonce of the opinions was

statistically significant at .01 lavol,



2. Siwndents from differeat lovels (graduate and undergraduate)
ratzd that 2ll patterns and approacicg of the library public relations
were moderately aopropriate. The difforence of their cpinicas was o
nct statistically significant cxcept for the cases of New Books
Exhibition, Library Teur lod by librariasns, Library Signs, ard
Bulletin Board. For these cases, the difference of their opinions
wog statistically significant at .05 level. On the expectation side,
students of difforcent levels moderastcely contemplatoed on all pattsrns
and approachgs. The differcace of thoir opinions cn this mattaer was
not statistically significant exeept for the cases of Hoew Books
Exhibition and iibrory Tour led by librarianz, For this aspsct,
the difference of their opiniong was statistically significant at

<01 laveal,
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