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Malaingam Keawsaard. (2009). Satisfaction of clients towards the Cluster of Financial and
Asset Administration : Petchaburi Education Service Area 1. Master Project,
M.Ed. (Business Education). Bangkok : Graduate School, Srinakharinwirot

University. Project Advisor : Assist. Prof. Dr. Kanravee Anuntaakalakul

This research aimed to study clients’ satisfaction towards the cluster of financial
and asset administration : Petchaburi Education Service Area 1 within four aspects:
place and environment, service procedure, officer, and service-task accomplishment.

This research also aimed to compare client’s satisfaction which was classified by gender,
age, type of service, frequency of service, and time of service.

By proportional random sampling and Taro Yamane, 365 clients were selected to
be sample. Self-administrative questionnaire was utilized to collecting data, and statistics:
mean, standard deviation, t-test and One Way Analysis of Variance were utilized to
analyzing data.

The results were as follows:

1. Satisfaction

In general, the clients’ satisfaction towards the cluster of financial and asset
administration : Petchaburi Education Service Area 1 was at the medium level. The service-
task accomplishment aspect was the high satisfaction level, while the others were at the
medium level.

2. Gender

The clients with different gender did not have different satisfaction towards the
cluster of financial and asset administration: Petchaburi Education Service Area 1 in both
the general and in individual areas.

3. Frequency of service

The clients with different frequency of service did not have different satisfaction
towards the cluster of financial and asset administration: Petchaburi Education Service Area
1 in both the general and in individual areas.

4. Age

The clients with different age, in general, did not have different satisfaction towards
the cluster of financial and asset administration: Petchaburi Education Service Area 1
Compared by individual area, the clients’ satisfaction towards personnel aspect was

significantly different at .01 level.



5. Type of service

The clients with different types of service, in general, had different satisfaction
towards the cluster of financial and asset administration: Petchaburi Education Service
Area 1 at .01 level. Compared by the type of service in individual areas, the clients’
satisfaction towards place and environment aspect was significantly different at .05 level,
while service procedure and personnel aspect were significantly different at .01 level.
The client’s satisfaction with different types of service in general was at the medium level.
The Satisfaction of education administrators, teachers, pension of government officers and
outsiders were at the high level in service-task accomplishment.

6. Time for service

The clients with different time for serviced did not have different satisfaction
towards the cluster of financial and asset administration: Petchaburi Education Service Area
1 in both the general and in individual areas

The suggestions of this research were the cluster of financial and asset
administration: Petchaburi Education Service Area 1 should develop the place and the
environment surrounding the office, such as keep cleaning and arranging recreation room
for the clients, This cluster should also improve technology for supporting efficiency

information, and motivate the service—mind recognition to their staff.
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