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Laksamon Phooam. (2013). The credibility of using celebrity presenter in multiple

products on consumer’s recall. Master thesis M.B.A. (Marketing). Bangkok:
Graduate School, Srinakharinwirot University. Advisor Committee:

Assistant Professor Dr. Piyada Sombatwattana.

This research is a study the role of a celebrity presenter in multiple products’
credibility in terms of attractiveness, trustworthiness and expertise as classified by a
consumer’s recall group. The 220 samples in this research comprised people who live or
work in the Bangkok Metropolitan area. A questionnaire was the tool for data collection. The
results show that the discrimination of the consumer’s recall group with the celebrity’s
credibility falls in to two groups.

1. The product with the celebrity’s credibility that can be discriminated by the
consumer’s recall group. They are potato chips, notebooks and instant noodles. Of all the
products, credibility in terms of attractiveness is the most important discriminant to classify
the recall and un-recall groups.

2. The product with the celebrity’s credibility that cannot be discriminated by the
consumer’s recall group.

There are orange juice, green tea, a motorcycle and a mobile phone.
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"?'im: Ohanian, Roobina. (1991) The Impact of Celebrity Spokespersons' Perceived

Image on Consumers' Intention to Purchase. Journal of Advertising Research. 46-54.

°

=

VRTWN aUNIU (2546) NA1IIN mw%wﬁdg@‘la PHRHRE qmé'ﬂwmwaa f

ok X

Y
d' a d'd ] ] 3; (2 1 1 v = £
FaLReINTaN Va1 uazlaaawnIlu@ 1w AW LT gﬂsn wia1 udslueudng
VT @IWANNRINITD ﬁﬂuqﬂannﬁw #IaMIGNARTIN
\wasled uaziaasaad (Berscheid; & Walster. 1974) leind11d1 guilnaszweugd

@ a ! L A e oA , & wdAA 0 & a % .
RUWIAA LLR:ﬁlzuad’J’]ﬂ%ma’mLﬂu&l@IS u’]aul‘ﬂ Lﬂul}dﬂuﬂ’;’mﬁ’]lﬁﬁ] LLE]::&JS’]EIVL@]N’mﬂ’J’l



18

WG uazlad (Bettinghaus; & Cody. 1994) laaBuneddnfinihandazlszay
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fin": Ohanian, Roobina. (1991) The Impact of Celebrity Spokespersons'
Perceived Image on Consumers' Intention to Purchase. Journal of Advertising Research. 46-

54.
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fW": Ohanian, Roobina. (1991) The Impact of Celebrity Spokespersons'
Perceived Image on Consumers' Intention to Purchase. Journal of Advertising Research.

46-54.
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mwu’nL%aﬁaﬁmmmmaa@@h 15.700 0.000 0.915
anutdaiadiuanuin il 5.619 0.019 0.163
anudafiaduanuinuy 4.9970 0.026 - 0.005
Eigenvalue 0.074
% of variance explained 100.0
Canonical correlation 0.262
Wilks’ lambda 0.932
Significant level of Wilks’ lambda 0.002
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Function coefficients & 1sstAnunuaLLALUIEANIUHTINaansa L

1 =S U Y A
ﬂqwmﬁzaﬂvl,@m adguﬂm

gauls
sanle ldaunsnszanle
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Constant - 20.916 - 17.878

Fisher’s linear discriminant functions
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Standardized

Canonical Discriminant

GRINIEGT P WANG192 BIA LAY
Function Coefficients

F-ratio Significant level Function
mwu’nL%aﬁaﬁmmmm&a@@la 2.878 0.091 1.007
anugeiiasuanunldanede 0.677 0.712 0.116
mmﬁwﬁaﬁaﬁmm'm"ﬁﬂm@ 0.340 0.560 - 0.303
Eigenvalue 0.014
% of variance explained 100.0
Canonical correlation 0.117
Wilks’ lambda 0.986
Significant level of Wilks’ lambda 0.391
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Canonical Discriminant

Al sdrsY LANA19TBIA LAY
Function Coefficients

F-ratio Significant level Function
AT faduananidigala 1.670 0.198 1.216
anudaiaduanadinsla 0.068 0.795 - 0.428
anuiFataduanaiiumy 0.075 0.785 - 0.561
Eigenvalue 0.015
% of variance explained 100.00
Canonical correlation 0.123
Wilks’ lambda 0.985
Significant level of Wilks’ lambda 0.345
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e o . o Standardized
imuuﬂmmymaamm
Canonical Discriminant

Al sdrsY LANA19TBIA LAY
Function Coefficients

F-ratio Significant level Function
AT faduananidigala 6.961 0.009 0.601
anudaiaduanadinsla 6.849 0.009 0.590
anuiFataduanaiiumy 3.410 0.066 - 0.037
Eigenvalue 0.043
% of variance explained 100.0
Canonical correlation 0.203
Wilks’ lambda 0.959
Significant level of Wilks’ lambda 0.028

N9 19 FANTDATUN BRI

ﬂﬁw@mammm,l,@ﬂ@hwaamm'ﬁlmaaé’aLLﬂiﬁ&izﬁy’qaaqﬂﬁjuﬁﬁﬁmmaau lagld
ghanageu F uaz Wilks' Lambda tilafian3ana1nen significant level wuin annwuwdaiia
smenuindagala uazanuingeiosuannaninlinsla uandeiueedtsindyseau
0.05 LLamdﬂﬁaLLiJs'éaizmmmﬂﬁuﬁmezﬁlﬂuéhthﬁ‘hl,mﬂﬂsju"l,ﬁ fanaundsannu
W L%aﬁaﬁmmmﬁnmmﬂ&iﬁm’mLmﬂ@haﬁmmﬁdﬂﬁju Tdaansasuundszianlea

MNMIIANLRAToEAzVaINIHWLLUS (Percentage of Variance) Wu3n auys
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@1 Standardized Canonical Discriminant Function Coefficients 92uh&aIRNUIZEND
MILUNVBINILLTDRIZLARZA mmsnagﬂ"lﬁé’aﬁ
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Function coefficients &ua11/52L0 ﬂiﬁﬂﬁﬂ

' = v v oA
ﬂ@]&lﬂ’liizﬂﬂvl,@‘ﬂaﬂﬂ‘i_liIﬂﬂ

dautls
SAnle ldanunsnszanle
anuddeia uANGIgala 0.937 0.811
anui gt asunuin 1315l 0.459 0.341
anuidaeduanuiiuwmy 0.761 0.769
Constant - 23.593 - 18.903

Fisher’s linear discriminant functions
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2. ugadn1sinwrenstdusunna aang’w I(ﬂ gN1INUBNYTELA ‘Yl“?lvl,(?%/'ﬂ']ﬂﬂﬁi
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Standardized

Canonical Discriminant

Al sdrsY LANA19TBIA LAY
Function Coefficients

F-ratio Significant level Function
AT faduananidigala 3.671 0.057 1.092
anudaiaduanadinsla 0.503 0.479 -0.122
anuiFataduanaiiumy 0.691 0.407 - 0.082
Eigenvalue 0.017
% of variance explained 100.00
Canonical correlation 0.130
Wilks’ lambda 0.983
Significant level of Wilks’ lambda 0.296
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Canonical Discriminant

Al sdrsY LANA19TBIA LAY
Function Coefficients

F-ratio Significant level Function
AT faduananidigala 7.830 0.006 0.500
anudaiaduanadinsla 6.477 0.012 0.330
anuiFataduanaiiumy 7.253 0.008 0.384
Eigenvalue 0.049
% of variance explained 100.00
Canonical correlation 0.216
Wilks’ lambda 0.953
Significant level of Wilks’ lambda 0.016

N9 23 FANTNATUN BRI

ﬂﬁw@mammm,l,@ﬂ@hwaamm'ﬁlmaaé’aLLﬂiﬁ&izﬁy’qaaqﬂﬁjuﬁﬁﬁmmaau lasold
ghanasay F uas Wiks' Lambda tilafan3ana1nan Significant level wui1 annuwtdaia
suenuindsgala anuingefiaduananinlinela uazanuingefiaduanuding
wanenafiuansfituianfiseay 0.05 uaasirdrudsdaszaansaiiundensAidudauds
Funnngule

MNMIIANLRAToEazUaINITHULLUT (Percentage of Variance) Wu3n auys
Emzﬁy'am@mmma%mamsc‘i’uuﬂwaan&imﬁu’%‘[mﬁy’mmiﬁ 100% (fasaniiiad 2 Ny
azflandn 100 Laua

AMRNFNNUTLARTAABA (Canonical correlation) WBIFNATLHIAL 0.216 %\‘]E}%ﬂ%
INAULEAIINGILLTBEs: BIaaaulTsunn Janusuwuinuanulusundnuosudas
nauvian

@1 Wilks' Lambda %1 0.953 LRI IIENNNTDULILENNFUANEN Aa wazia

o @ Aaa

wand1snuIznitsdnasasgnd lasdidoddydindr 0.05 waasiliiedagniad



70

WD ﬁ’]ﬂﬁ’]d“ﬂadﬂ@:&lﬁgu%IﬂﬂvL&iLﬁﬁﬁuﬁdﬁﬂdﬂ@l&l BUADRUNITINULWNUILLANHE NI
ﬁﬁ"Lﬂl“fi”L@”Lumiﬁﬁmﬂmnﬂuam%ﬂmjﬂﬁ
> =Y Qf

@1 Standardized Canonical Discriminant Function Coefficients 92uh&aIRNUIZEND
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Fisher’s linear discriminant functions
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