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PRODUCT FACTORS AFFECTING PURCHASING BEHAVIORS AND LOYALTY OF

PHUFAH SHOPS’ CONSUMERS IN BANGKOK METROPOLIS
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ArpastsaraLaotrakul. (2014). Product Factors Affecting Purchasing Behaviors and Loyalty of
Phufah shops’ Consumers in Bangkok Metropolis. Master’s Project, M.B.A. (Management).
Bangkok: Graduate School, Srinakharinwirot University. Project Advisor:

Dr. Tanapoom Ativetin.

This research was aimed at studying product factors affecting purchasing behaviors and loyalty
ofPhufah shops’ consumers in Bangkok Metropolis. The sample of this research were400 people who
bought products from toolsPhufah shops in Bangkok metropolis. Questionnaires weredistributed as a data
collecting. The statistics methods used consisted of percentage, mean and standard deviation. T-test, one-
way ANOV Aand pearson’s correlation were used for hypotheses testing.

The study found that most respondents were female and earned average monthly income more
than or equal to 30,001 Baht.They had opinions towards overall product factors of Phufah at good level,
and had opinion towards product factor in terms of quality at good level.For buying behaviors at Phufah
shop, it was found that average purchasing were 21 times per year; average expenses were 378 Baht per
purchasing time; and buying frequency of food and beveragewas at high.

Results of hypotheses testing at statistical significant level 0.05 shown that

1. Male and female consumers had difference in buying behaviors of Phufah shop in terms of
average buying frequency.

2. The consumers with age differences had difference in buying behavior of Phufah shop in terms
of average buying expense, average buying frequency and type of selecting products such as Her
Majesty’s paintings handicrafts and other items such as gifts and souvenir.

3. The consumers with different average incomehad not differece in buying behavior of Phufah
shop.

4. Overall product factors correlated with buying behaviors of Phufahshops’consumers in terms
of selecting products such as Her Majesty’s paintings handicrafts and other items as gifts and souvenir.

5. Buying behaviors of Phufah shop in terms of overall average buying expenses and type of all

products bought correlated with customers’ brand loyalty.
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