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Pitsamai Jaturat. (2003). Factors Influencing on Decision Making Behavior in Selecting
Travel Agency of Thai Tourists in Bangkok Metropolitan Area.
Master Thesis, M.B.A. (Management). Bangkok : Graduate School, Srinakarinwirot

University. Advisor Committee : Assoc. Prof. Supada Sirikudta, Assoc. Prof. Sirivan Serirat

The purpose of this study focused on Thai tourists in Bangkok metropolitan area regarding the
characteristics of the population, factors influencing their decision to purchase a full escorted tour, the
level of their satisfaction at the services, and the market factors influencing their decision. The samples
totaled 385 Thai tourists. A questionnaire was administered to obtain data which were analyzed using
percentage, means, standard deviation, The t value was used for the different analysis, One Way
Analysis of Variance, the analysis of the chi-square relationship and Pearson Product Moment

Correlation Coefficient, using the SPSS for Window Version 10.

The study revealed that most samples were female, aged under 31, single, and hold
Bachelor degree educated. The majority of them were employees in the private section with salaries

ranging from 15,000 - 19,999. The study also found as follows :

1. The factor influencing their decision most was the spectacular scenery of the southern
part of Thailand. They learned about travel agencies mostly from travel magazines. Their traveling
period varied, depending on their free-from-work schedule. They spent two times / year. The

average stay was 5 days and the expenses were around 3,001 - 6,000 baths per trip.

2. The level of satisfaction on services provided by agencies was as follows : Tour guides
were highly scored for their capability and good manners as well as attentiveness to the needs of their
clients. The overall mean was 4.02.

The agencies’ office personnel, were highly scored for their friendliness, efficacy, good
manners, and hospitality, with an overall mean of 3.90.

Tour bus drivers and vehicles were both highly scored with an overall means of 3.94 and
3.89 respectively. Their proper dress, good manners, and careful drive were scored high among the
first, while comfortable seats, good condition engines, and hygienic toilets were accounted for that of
the latter.

Accommodation and food were also highly scored. With an overall mean reached 4.00,
satisfaction preceived by comfortable, safe, clean, and well equipted facilities ; while food, had an

overall mean of 3.81, preceived by its good taste, cleanliness, as well as its proper proportion.



3. Market factors of full escorted tour industry, the study indicated that the overall mean of
3.57 obtained by the product itself meant that it had a good level of openion. The other three aspects;
namely, prices, product distribution, and sales campaigns revealed at a moderate level of openion,
the overall means of which were 3.23, 3.11, and 3.28 respectively.

4. The tourists’ marital status, age, educational background, profession, and salary did not

play any role in their decision on their purchasing a tour.

5. However, their trust either in the proprietor of the agency or in the administrative
personnel as well as their good impressions of the front desk personnel’s friendliness and service mind

resulted in a strong influence on their decision at the statistical significance level of .05.

6. Their satisfaction on tour guides, vehicles, accommodation, and food had a strong
influence on their decision making at the statistical significance level of .01; whereas the influence

caused by their satisfaction on bus drivers was at the statistical significance level of .05.

7. Market factors of full escorted tour industry, which comprised products, prices, product
distribution, and sales campaigns, had an influence on the tourists’ decision making at the statistical

significance level of .01.

It is, therefore, recommended that travel agencies improve their service strategies in the
aspects which influence tourists’ decision making and bring out their satisfaction. A focus on all
aspects of service should be taken into account to satisfy clients as much as possible. Moreover,
proper integrated marketing strategies for full escorted tours should be employed to boost business

potential, the result of which would lead to a success in the world travel market competition.
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A @ o o ' ' ' A Aa
MU RIULLRIANHATATAVATY FDLNITI T 2-3 NENTIBNHINAN  Usznand
MmN edmasegiaszlsmnasasasauaiinasazlyas 23 au wazdifeganduflndnuaniud
° A Ao = A A A A A A a X, v
an meu%q@ﬂaﬂﬂmﬂwmu']ml,azl,wamaguanmaa mqLa,asﬂuaaﬂizmmmugwuﬂﬂw
v lal J al a U a = ldl a 1 = Qs Aaa
HEIDE LN g‘ﬂLLuumiuﬂnﬂaumLLa:mmmm‘JLﬂaﬂuLLﬂaammmJ LTWLASINLAUNINT A
=< ' ' = VP I o Aa o ' '
299U T TR NNIANEN A8 bdsUssinanidulatanvinlnaun danudasmadune il drsdssina
A o & & ° o AV e '
WNDSIRNDININUNTITVIWRN BN A AN bue1d seine
3. ﬂ%ﬁﬂﬂ’mﬁ’l%gﬁﬂ’lﬂm‘f( Geographic factors)
1uLL<§ia:ﬁuﬁa:ﬁamwn“ﬁmmﬁu@m@h{m”u ﬂuﬁmﬁ'ﬂagﬂummmﬂ%mmaa@ﬁaﬂa:ﬁmw
ﬁaammﬁumﬂﬂﬂmLﬁmlmmﬁaﬂauﬁmﬁﬁmmﬂauq’u WAY/HID  ULRILAR LL@ia:ﬂuﬁmﬁ'ﬂayj
luasoniianudasnInazauianuatmMeanwLinidaadunsluvaanadlunvrasviasneing
v & . f { ' E X & - )
mt:mmlnanw'ﬂaﬂmnmwmeﬁag*’naa@m aRdaslinagunanasag
4. 18N 19ATWFIANUALIMWEITH ( Social - cultural factors )
a v U L= =Y L 1 U A a a 1
WumseSunefsumldunmsmunaunfivesasauaineniig o mﬁamwamam%alﬂuqma
A & a ¥ ' o 4 o o o '
lﬂgﬂﬂa%m PUINDANTINNITaVOIUARZYARAGIE  LiaInany I IaddInuLIznatdIungy
814984 ( reference group ) ATAUAT ( family ) uwmmm:amuwm@”ﬁ%a ( roles and status of buyer )
< o . A ¥ ¥ o o A Aa A o
ARDAI% TUNIEIAN ( social class ) UazAfioy wanNAUIBNIIAUTIIN mtﬂuaaﬁugwﬁm’m
& .:i o . 4 ' ! $ o o a o
muLLa:L‘ﬂwnﬂamumnﬁ;u%ﬁﬂﬂqﬁngwﬁd Iﬂm]:l,ﬂumm%uﬂLLa:muqqumﬂiiwawy‘l,ﬁﬁsluaaﬂu

[ [ = = . .
5. ﬂﬁ]ﬁ]El‘rl’]d@l’l%n’]iLﬂﬁEl‘lJLﬂﬂUi’m’l(Comparatlve price )

sﬁmLﬂuLﬂ%aaLLamqmﬁwaaﬁuﬁﬂﬁgﬂﬁmﬁu Wzt UMTUERIANMNRNNUTLA LAY
ANNFINIOIUNITIILNIDFIUENSLATIFN vosgnAuaziIianuFINBEINDIAUARAAN
FINNLAE

IAUTITY  EIWMIVBRNEITTRIUTEnG a0 asdianusauTUSoniduas1eNIn  1ihe9ann
A o o A a ' a A v a A
NANIENULNEINUAATINIHANIUABWIUATIAIUTEIIne  wazmsUSouisussauduuaslsananidn
o { o o, { @ Y o g a &
aninslmsnsvasinvianiisn  Audszinavasinviaiones aseaIudunuueshdTainaidau
AU lasawizagnais DININMIVUFINNA
6. ﬂaﬁ'ﬂﬁ’mmsta%madauqﬂﬂa(Personal mobility factors )
&~ @ % 'y A o v a A A v a A A& o = '
Tutagiu anuimnimamaluladvinlmidunsannviellgidnnnis  lasasinin
supnan lagawzadnedy naluladauwameasuinmsniainiasinlonns lassevwmalng 11w
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m’%iaaﬁm"u B-747 wasuSunluds Afswaudinafle 350 - 500 ks uazsnansavnmyinldszes
milna 9 I@]Eleiiﬁa\‘mﬂq@]LL’JiL@&Iﬁ’Iﬁ%L%ﬂLWﬁG Flimavieafizassninedszing ( Intemational
tourism )
ﬁ@lmaﬁa@laﬂdwaﬂmﬁau
7. ﬂaﬁ'ﬂﬂwﬁ"m%'gma wazdalsAuAng ¢) (Govemment and regulatory factors )
tadamesusgonauasdatisaunengunane  fanuuandrsandedndu 9 ifasan
Lﬂuﬂq;na”mﬁﬂi:mmunﬂﬂu famnwnlumadumonssmviondisr  lasfsnswadaanudasnisves
dnvenfisr Mumamalfiane uasdefulanmamamenadiumsvande  Gespusesiunun
luﬂwsﬁWMuwlﬁqﬂﬂaM%aﬂéuqﬂﬂaﬂﬁﬁﬁmmgsuﬁwmﬁmdLmvl,'j”l,ﬁa%'ﬂmLmzﬁumaaﬁﬂﬁ
ananauwnalszlomivasdszmansinlnaveslsanadunan
8. ﬂﬁlﬁ'ﬂﬂﬂdé’f’mmsﬁlami(Mass media communications factors )
udesufaninasennudasmslumadunoussviondionduagneds wu  sniwa

A v & A A o & Ad e a o v o a P
?Jﬂdﬁﬂi‘ﬂi’ﬂﬂ% ‘ﬁx‘]ﬂ']W‘V]‘]Ji']ﬂg]‘]_luﬁlaI‘Y]i‘Y]ﬂ‘Lﬁ]:ME‘TE‘T% (AN ‘Y]']l‘ﬁa"ﬁllﬁﬁlll'ﬁﬂ TURDIUNNBILNG
a o

vasdszinadns 9 luneesanutny msiauednmalnveiinenuanylddasantludiauas
nindanluinniinassanuniaanuldasumemadas wie ensddd  suudidudndwanyinly
ianangazzinuaImuduns uszmavasfisdluensnion wiahunuu 9 gunu
uNABUNET uaz lniaadiuas ( Mcintosh and Goeldner. 1986 : 373 )  lanannfie aala
mMavieanen  J9lTuwIAan19nIaana ( marketing concept ) Lﬁaﬁumdﬁmmﬁaamﬂaagﬂ”ﬁim
A A v a a v ' a o o o A o A A Aa '
Wafizldnfafudmenmvaafslumshtaanudasmmesinveasisn  lasldiasasdaniSoni
“FIBHNRNNIINIIAANG “ ( marketing mix ) %30  “the four Ps” @uuwIANNAALEY  E. Jerome
v ' v v v R ) té
McCarthy ( 1979 : 32 ) lananfls mIsuasanudaInuazaiinnuianelaliuiguilne 4
FIBNFANNINTANAAINENIUTENBUAEY 1) WRAAMHM  2) 5101 3) TaINWNNIIANAUNE  4) N3
1 a o a 1 d‘ytﬂ
fEsuMIaane adnuaidadallife
1. WAGAWN ( Product )
aSalaiwas uay WAAUY ( Christopher and Plant. 1992 :62) lanafie &ue1niams
riaanprinduiudndenugenndutawduednebs hesandsznaudis aouf ( place ) ldur
aounWndanluiunga MIIMT (service ) ldun mIvImIvesnivniuim Waswnuaslsauaw
midwisanuazaIndu 9 luuwlems @ududmensveafisifisunsndudesld wu gnfinng
lusudUaaaad (duty free)
fadanu ( Middleton. 1988 : 80 ) lenaitd  addUsznavvesFudInINIIHadAeIing
aifilaznaunanay 5 addilaznay Ao
A &K A A . . . ' a &K A
1. aam@@hmaaamuﬂmama ( destination attractions ) L2% mmg@lﬁmwﬁﬁw’m
A & A & o X A = @ o
fadagalanuusdaiieln fdgalamelaussuuazdiay
2. RS MBANUREAINLAZMILIMTIMRIUAYIadiea ( destination facilities and
Services ) 10UA  ANUWTBUNWMUAND  ANUWTBUNHAUAANIANT  DITUAZAUN  ANUNTBY
NUNEUMIANNANVUES  FDBALAUIWILRZFUNIIMT  FDWNINRINSRUAMTOINTZEN  TINNIES

SIUILANNREAINUAZNTUINIIAY 9
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3. ﬂ’lil,ﬁ'lﬁ\‘mn’luﬁ‘i’iaﬁl,ﬁﬁ’s ( accessibility of the destination ) aulaun mﬁ’li%ﬂnﬂ
%%a‘[maa%wﬁugm (infrastructure ) Wivuzlumsiduns uSmsinvieadion uazng oy
4. mwwatwessmuiivienfisn (images of the destination) unmwweil uszaMuea
%”ﬂﬁagﬂuslwad;@'ﬁnﬂ Fsfoninadamsnnsulate
5. ﬁmﬁgﬁinﬂﬁuﬁm (price to the consumer ) iunaTING% AlEanelunsvias
Wen @AWn uazmMsEenszaunIUsSmMs Serhlwaueianuuandioni
2. 3741 (Price)
wuABuUNET uaz Lniaasiues (Mclntosh and Goeldner.1986 : 378-379 ) lansfisijase
PfsnswadeulaunananvasFue LLa:u’%msmomsﬁa:jLﬁmﬁﬁjﬂizﬂauqiﬁﬁ)miﬁauﬁmﬁ]zﬁao
Rason Sedasvasnan laud AN ANMUSIAK IDNSUANTNY @Tunuiumnmmhs LLazﬁunu
MIHARFUALAZUSMINNIMINENTET AREAIUTEIATEINITUTITUNIIMIANA  SNHILVBIANG
flsiidasnsasasims qgmaviaal,ﬁm Al aaRiamNsaFs I3
3. &nwi WieTesnemIsas iy (Place or distribution )
wuAdUNeT waz lnieadiuas (Mclntosh and Goeldner. 1986 : 380-381 ) lanaiiianns
aasuliluSssgaamimssasmiheindnanssnudessdusznouin 9 VAIRIUNRNNIINITARG AT
ﬁqsﬁﬁmﬁadLﬁan‘ﬁadmdﬁmm:amm:aa@ﬂﬁaan”umuwaumdmmmﬂﬁu 9 wazluununnd 3 leuses

FUUMIIARIN NGB IV BN T9laaTunannUsURUS szwinsunvieanen ( traveler )

Travelers
v v
Tour P - Retail P R Specialty
Packagers Travel Agents Channelers
Suppliers /

Incentive Travel Finns, Business Meeting and Convention Planners, Corporate Travel Offices,

Association Executives, Hotel Representatives, and Supplier Sales Offices
MWUIENaU 3 UEAIIZUUNMIIATININENIIFIBMITiaINen

‘ﬁm : MclIntosh and Goeldner. (1986 ) Tourism Principle,Pratices,Philosophies : 390
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ﬁLﬂu;ﬁaﬁuﬁma:u’%mimamsﬁauﬁm LLa:;d“'l,ﬁu'%mimamsviaol,ﬁm ( the suppliers of travel
services ) Gﬁaﬁa'j'lLflu;jw§m§uﬁﬂLLa:u§msmamiﬁaaLﬁmVL@TLLﬁ USHNFeMIOn  ISIUTNUATLSEN
usmyran udu  uasdasanduawnand  ( intermediaries ) lumsunstiAuAILAZUSANINNIMNT
viaaifien wazdayads 9 pangaana WalifiemiTeduimariendisn  Teaunaranaiwldun
USENIEIAs AL MIT M BILUUIANNS N BMINTY B A B UL RLAS ( Specialty channelers ) 174
usmhznsusatfis liwinnuusmiisaudng 9 u'%ﬁ'mjﬁ%’mwLquai"@mﬁﬂi:qu NI
Urrmuanusuladumaannd amﬂwju’%msqiﬁamiﬁauﬁm A udaunuuaslsousud

UseauunuUSEniLne?

CUSTOMERS
A 5 A A A
SPECHALTY
CHANNELLER
RETAIL TRAVEL SPECIALTY SPECIALTY
AGENT CHANNELLER  CHANNELLER
A
RETAILTRAVEL
AGENT
TOUR TOUR RETAIL TRAVEL
PACKAGER PACKAGER AGENT
4 A A
TOUR
v v v PACKAGE
RETAIL TOUR SPECIALTY
TRAVEL
AGENT PACKAGE CHANNELLER
v I I I \4 v v

SUPPLIERS

ANUTENOY 4 BRAITEINIIMIFAT ALl IVLRRAINIIN TV AL
U1 : Mclntosh and Goeldner. (1986 ) Tourism Principle,Pratices,Philosophies : 381

\ e o ' a A o a A, v A a v a ' A
ﬁﬂdﬂ?dﬂ?iﬁ](ﬂ‘iﬂﬁu’]EI‘V]L%GNIUG‘%T}‘Y}FNL'Y]EJ’JI@]Ema’)']LﬂuanIﬂﬂﬂ‘].lglﬁu3ﬂ']i‘ﬂ']dﬂ’]i‘ﬂadL‘V]f;l’)
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( suppliers ) asfnaaslumw 4 Faduluumdsugasmadanlos I@]ElLE%"LLI%LL%’NI%@T’]WE’IEJE*!@]L‘]jWﬁE]\‘]‘YI']\‘]
finviaaifignrasdmadums  dsesasninlulsousuuasimuamaaumeviasiendu 9 lagazfada
ﬁ’wju’%mﬂumilﬁumwimL'ﬁ'm@ﬁwmad saudunasan Wwduilfunutasmeiinriaadieadas
HUAUNBA LG 1 51ﬂ‘i‘iru"lﬂﬁaamamshﬁa:ﬁmwé“uw”uﬁﬁ‘uqmmwua:ﬁmmadﬁuﬁwmamiﬁauﬁm

4. NIFILEINNIIARIA ( Promotion )

uuAduneT uaz lnieasiuas ( Mcintosh and Goeldner. 1986 : 382-388 )  lananafig

I0ININLVINIIFUFITUMIAMG  Ad a’%”nmmﬁaamsviamﬁmlﬁuﬁgﬁim Seaznanodu
invasfisaluawaaulgusmsidien winanvisaigagiunasaaienfilavinnssassy
msamadslEiimslason ( advertising ) myvelagldwinem  ( personal  seling ) M3
UsemFUNUST ( public relation ) mMslwann ( publicity ) WRzAINIIUNINILEINNNIVY ( sales
promotion activities ) ‘ﬁdﬁﬂuﬂ%?dﬁﬁdg@m’maﬂ% ( attract attention ) S rAR PRV ( create
interest ) ¥3NANUADINTT ( create a desire ) wazdosliAiansnss it AuduasUs M IMIns
vieaiea ( get action )
a. é’nwmzmaapﬁ:ﬁa

3370 1E3TA uazame (2539 : 112) lananie miﬁnma"ﬂwmwaapﬁaﬁLﬁmﬂmmﬂ%a
aznfudslomidmivinniama fe alannuanudams uszansnzsasgnd i aflazsasdunE
NWMINNAAN 9 m:@juua:@muaummmﬁmmﬂaa;j%aﬁl,ﬂulﬂmmﬂ"[@i”amagﬂéfa{l BISNHIUVDI
Galt  aldsudniwanindesudwiausin  desududiny ﬂ;afﬁ'ﬂd'myﬂﬂa wazdasunsin
adnen lasdsoazduaasit

1. Jo38@ WIMWSTIN ( culture factors ) luAIMNUA ARBAIUAILAUNYANTINVBINY B LU
fanunits Sedesdwiamssuil  sinmsesadesdnenfeenfionlusaussry winsflinuiEniinda
28IyAAAUFIAN wananii  inmsemedasinilefisanuiasunasesiamsssuuasianEme s
wasuudasmsin llglwmsdmualusunsumemsasa

2. fosuamdsan  ( social factors ) iudasafiisdasludialszsriuuasiisninada
wqﬁnsmms%a Usznaueiy  nguenaas S'fiaLﬂuna;wﬁqmam‘fﬂmﬁmﬁm lagazdidntwadanauad
anuAain uszdfisuvasyaaslungudeds auldud asauais iRauain Wautu ﬂéjwqﬂﬂﬂ{u
iluieuiausanandnuazsananiii yanangueng 9 ludinu

3. adudm1AAA ( personal factors)ﬂﬂi@ly@lﬁuelﬁ]"lla\‘lgﬁ%a vL@T%'uﬁwﬁwamﬂé'numzmuqﬂm
VoIAUUAING el e Tuaewipinifianseuats aiw wld s wazgtuuums
fWTI0

uundunas uaz lnioadiuas (Mcintosh and Goeldner. 1986 : 125-127 ) laseydn anwme
fuyaaa ouldun  iwa @1y uazmIEnmN ﬁmwé’ww‘"uﬁﬁuLLiagﬂamsﬁmLﬁm ANMULANG
nadwng  srivnduazme meduunumluasauai LLazqsﬁa}msd’mﬁmﬂ@mﬁu W
ANBULANITULINA  LAZANURANTA M IYNNY zdanuuandranullae

old ﬁmmﬁm”tglumumadé’ﬂwmzma@Tﬂu'ﬂi:aumstﬁﬁmumlu%%quﬂﬂa"nadﬂumqi,u

a & a & ' Aa @ ' o
ﬁ'l'Ja'ﬁ]ﬂJﬂ'J']ﬁJ@Nlﬁ]LLﬂZN%Iﬁ]‘VH]ZLﬂ‘ULﬂU?ﬂizﬁ‘]_lﬂ'ﬁﬂﬁﬁll 9 lummﬂaum’mgd LLazluﬂqmadﬁdgqu
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%zﬁmm@i’aamiﬁawﬁmLf]un@:u I@]ﬂﬁm’mfﬁﬂﬂaa@ﬁ'ﬁﬂ'j'}meauﬁanaummauﬁmﬁ'muiu
ATALATININNTN
anaLanaIsuszeumIane  dnsnumadulaseusudssumsallnidsesinsliiiannw
KANANAUTDIUSNNLATEHINILAZFINY @ﬁﬁs:é’umiﬁnmgo sxflvzavpesnele %wzvl,@ﬁ’mﬁuﬁqa
ﬂdﬂqj‘ﬁ'ﬁmiﬁﬂmﬁﬂ Wednarisfsusaliveanodld  lagezusemanuivieaisansslae
dumslivieadion Adwauiinne Qﬁﬁmsﬁﬂmgd azdlaNuaINIaENIARGS
UONIMANHULANNUANGAWNWNA 818 UAZTEAUNMIANIUEY  daanuuandsnid
01Tw uneTele B9 @S990 eSS uasAmaz (2539 : 116 ) l@nannfs mgu@aufgﬁ'ni%’immamﬁ"s
(Family life cycle stage) dmidisdinvasyanaludnunizyainmiiasauniy Tuudazauaouiug
Pfsnsnadanudasms ﬁ'ﬂuﬂal,l,azmﬁsmamﬂﬂa % Tuaaui 1 LﬂuIa@LLa:ag;slu'Tﬁmlwan
( the bachelor stage ) w”ﬂa:%aﬁuﬁ'lqﬂbau’ﬂn@dmﬁa sulasumannieundenlaFadiuas
LAB0IENENY  HANNREINENEY  B1FN ( occupation ) °1Jauwia:qmm:ﬁwvlﬂgjmﬁm‘hL‘ﬁuua:mw
FoINSAUA  URsUSNIALANGIT 17U qjﬁlLﬂuﬂizmumiumm%ﬁ'ﬂ msmﬁ]:%mﬁyaﬁﬂﬁﬁﬁmqa
gnsuludoswosneld ( income ) s’f%aLﬂuIamamaLﬂmgﬁwamﬂﬂaﬁwammmaﬁuﬁmaxu’%msﬁ
ansasulage Tamawaitdsznaudie Meld MIseudunsng sunemite uasriauadABIUNT
TIIN
4. J298n199@ e ( Psychological factors ) mmﬁan%@maaqmaaﬂﬁ%’uﬁw%mamn
1asudmwiaingn %dﬁa’hLﬂuﬂqﬁ'ﬂmﬂsl,mﬁ“nao;ju%ImﬁﬁSﬂ%wa@iawqﬁmmmiﬁﬁaLLazmﬂ‘*ﬁ?mﬁw
Vasumelulsznausas
1. mala
2. mISoug
3. anude ussviauad
4. LYARNMW
1139910 (*Motivation )
falaad ( Middleton. 1994 : 52) ‘lanaide wnﬁmmmsﬁmﬁﬂwaa@eﬁa Baleun
m333la ( Motivation ) 6?5\1Lﬂu@]”:rcgwnmummﬁaamwamﬂﬂa Iﬂm"l,@i”mﬁmLLmﬁ@ﬁLﬁmn”umﬁgﬂﬂﬁ
qﬂﬂmﬁ@mﬂﬁumaﬁauﬁ'm Y29UNITIMINANY 9 leun  Valene Smith (1977 ) Murphy (1985)
Mcintosh and Goeldner (1990 ) &srindzmsns 3 viwil ldnanfiungaslanmedunadunuae
marisais naneusznisdedu dsmunsnaglddudszanlng 9 laasdaluil
1. LLS\‘Jgdlﬁm’Nﬁﬂugiﬁﬁl %‘%ad’mﬁlﬁﬂ ( business / work related motives )
1.1 My madsegn duawn MIBUTNTZ N
1.2 MIAUNIBENNNTNG I@ﬂﬁﬁ;@;ja%uwzjl,ﬁavlﬂﬁ’la'lu wdnindu eudusausmn
LﬁTﬁWIﬂﬁU'%miSﬁawﬂﬂ;a
2. LLiogdlﬁlmdmEJmWLLa:a%'imam‘f ( physical / physiological motives )
2.1 madawnnlunmslueuuazauinm wu naawW auan
2.2 mw‘hﬁ'cmﬁusluﬂﬁl,l,mum?{lﬁa@iasgumw msaanﬁwé’ammﬁalﬁﬁgﬂs’wﬁﬁ

(fitness ) MIWnNw



28

2.3 MINAND® MIHBUAAEY MIAABANNAILAIUTIALT=F1 I
2.4 ﬂ'ﬁvl,@‘fwuﬁ'umn'mﬁaquu URILAA LAZNIWNNEBLUTIEHRIA
3. wingslanmedaussy 3a3nen uazmIAnsvesyaaa ( cultural / psychological /
personal education motives )
3.1 malEmTwlnan (festivals ) 1l5985AT MSUEAIAUAT TINTIRASAU 1T
MIABALAT MIABAUAT (D UAS
3.2 msﬁfshuiwlumsﬁwﬁamsu‘ﬁ'qﬂﬂaauh ARBAIUNIUFAIANNEINNTANILT
Adalumsunzaan wazmsuwsamnmsldiaarislunmsrifenssudu 9
3.3 MI ML UUAFINTANMITRUTITNLRS /MIDTITNTG
4. LLsogﬂamaﬁmﬁaﬂu FUNUBAWIZRIWLAAR  UAZASUTIIN ( Social / interpersonal
and ethnic motives )
41 WEBNEWI LAEANNFNRHE UL D
4.2 Temanazldsumssaniuannasauasudnuuasnwllandsnuen
43 MuAumMIdu 9 ﬁ'ﬁm@;ﬁu 9 alsenay 1k 3ININTe wihiludana
5. wivgslanaduanuiiuifis anuwiawdu nsaiam (entertainment / amusement
/ pleasure / pastime motives )
5.1 MBI LLazmiLﬁwgmqmsrﬁﬁm@ 3u 9

o

52 maluionmumummane mqﬂmuﬁ'émmu
53 msltmiaiemsfedi
6. LLidgﬂ%W]d@T’luﬂ’mm ( religious motives )
6.1 mifsunwlumadumsldudamsefienswluemaw
6.2 MIMANMNFILNIAID MITRN® UazMIANEMEW

ﬂ’]‘sﬁﬂ%i ( Learning)

S Usz ASUS ( Schiffman and Kaunk. 1994 : 201) ldldanuninsuainaiFouii
VHRHLE m:mumimwm‘ﬁyﬂﬂaﬁvl@i’mmﬂmmg” Lm:ﬂsmummiﬁmﬂﬁ:qﬂm"lﬂunﬁsﬁa WAZNT
uslnaluamiaa

@ik 1833t wazaniz (2535 ¢ 119) lendmiflaniSeujresyaasi Lﬁ@"fw,ﬁaqﬂﬂa
"l@i’%fm‘éam:@u (stimulus ) WAZAXIANIIABUEWEY ( response ) e mwﬁﬁlamzﬁu—mmauaum
(SR theory ) ‘ﬁfnmi@]awﬂﬁﬂs:qnﬂfmqwﬁﬁﬁaﬂmﬂwwmsgma”a%ﬁn wamlmiAemsdaguledau
TaRualszn MITEIAANNENTHANAIY 9 LN 1T NAKAG anude wazdszsumsniluadia

AN auasiAwA® (Belief and Attitude )

Bl usz ASus (Schifiman and Kaunk. 1994 : 657 ) lelstanumangasanudan
nanai a’?laﬁagj'mv‘tulaﬁﬁm:wmiamwfﬁmm:msﬂi:Lﬁumwﬁw%a?ama?a uazluduvas
GUGERRPRHL! mwfﬁnﬁf@LﬁmmmluﬁmlﬁlLLa:ﬁwaﬂi:ﬂmiaqﬂﬂaiwau wia liveuluiog i
nIuINI ( Schiffman G.L. and L.L. Kaunk . 1994 : 240)

UAANAN ( Personality )
9
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Frlvluan waz ASUA ( Schiffman and Kaunk. 1994 : 126 ) VL@”L%"mm%mnmaaqaﬁann
nanaile é’nwmzﬁmﬁ@%mﬁa;jmﬂluﬁ"sgﬂﬂaeﬁaﬁmmLLa:nizﬂnﬁaﬁﬁnwsﬁqﬂﬂamauauawia
AR DATDILN

NN Buasan (2537 : 4) "LGTnsinﬁoé’ﬂﬁmzﬁumﬂ@mﬁmaau@ia:ﬂummmgnﬁmﬂ%
LﬂmﬁLLﬂiﬁaﬁLm’]:ﬁwqﬁﬂﬁmaaﬁ'ﬂﬁml,ﬁmluu{iﬁdﬂ qﬂﬁﬂmwmmﬂuﬂi:mmﬁ,d Aziiannu
Lmﬂ@mmmﬂﬁﬂmwma{lﬂuﬁﬂﬂszmﬂﬂﬁd %awqﬁmimamu’[uu@ia:ﬂs:mﬂ wlanuuand1 9N

5u%$ﬁ71ﬂ§ﬂﬁﬂuiﬁwLﬁmluﬂ’]ﬂﬁaﬂﬁﬂ’mﬁﬁ AINYT BIMIIANTNY WRAWNDAE

LHIAALNYINUNIZUIRNIIAATWIDLAWNISTI DI 8D
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1.3 WWUURUDINGABUN 3 NAMITAUATZAURNG 5 T2aU TITULUUFOUDNN
=3 Y A nl'd a a 6 1 a @ A A Y A a o d' v
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ﬂZLL‘I/L‘I/LI@]&lﬂ’]‘lﬁ%(ﬂﬂ'ﬁl‘lﬁﬂﬁ:uuuuﬂ‘]_]NB‘ULT]NLL'IJLI Rating Scale TalAazuuL a9

sTAuAMNANMARIND 1 1T IBUINT AZUW
wahmﬂﬁqﬂ 5
walawnn 4
128 9 3
lainala 2
linalaatneun 1

lumstszfivea 221835 IUL 489N IUU TR URANVBINTULIOUATANATH ( Class interval )

aalfinmuridszifiunaasih (763 29dTaus. 2537 :85)

ATLUWATY 4.21 - 5.00 agluszaugann
AZLUULAY 3.41-4.20 QLRGN
ATLUWARY 2.61 - 3.40 agluszauthunany
ATLUWARY 1.81 - 2.60 agluszautian

ATLUULARE 1.00 - 1.80 ayﬂmm‘“uﬁaﬂﬁq@
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ﬂ’]i@lv@lﬁ‘l«lﬂﬁ]Lﬁﬂﬂl‘ﬁu%ﬂ’liQiﬁﬁ]ﬁ’lLﬁﬂ’J Nrazuunlasfiruan IR W AL U UNNLLUY  Semantic

Different Scale laprmuanmilwazuuu aaf (na.a7.qu] loinan,0.938 guiddal. 2536 : 23 - 25)
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%) a (-3 1 a [
SLAUAMNAALIBABNITUTLLA WA ATUIY
fan 5
@ 4
Udrwnand 3
1aid 2
1 '
lai@atnannn 1

lasszaunslnazuniiad zfl,ul,wiazs:@”uﬁfu’lﬂ*ﬁgmmiﬁwm UTININIVRITU @93

Interval = Rang (R)
Class (C)
= 5-1
5
= 0.8
PnwhanmIzeuazuuedy lagfnuannuiayvesdasasi
4.21-5.00 URAIIN s:@"ummﬁ@Lﬁu@iaﬂgﬁjmammmﬂaglus:@]”uﬁuwn
3.41-4.20 URAIIN s:ﬂ"’ummﬁ@Lﬁu@iaﬂga‘“ﬂmammmﬂaQlu‘s:@”uﬁ
2.61-3.40 LEAIIN s:@”ummﬁ@Lﬁu@iaﬂtna”ﬂmammawmanuszm”uﬂwunawa
1.81 — 2.60 LEAIIN s:@”ummﬁ@Lﬁu@iaﬂq;na”mmammm@agflmm”uvl&iﬁ
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wezaannvianfisarn insfiasldvinspsfividisinoludsana  lavldafifuuy t - test (743

& ' . ' ' A @ ' & | &
AU, 2534 1 178 ) UWATMINARBUAIANNUANGIITERINALBRLTRINGUMIBENIAILG 3 NFNTH
11 AU I I UMWENTE ITAUMIANEY wazaTW MMTIeTIEWLLL  One - way Analysis
of Variance ( 3 19F5AU. 2534 : 249 ) LLazLLuuaaumuﬂmﬂL'ﬂ@ﬁmmalqu,azim"l,@i” 13513
a & & . ° ° A A a o A A
AANeALian (Content Analysis ) LLﬂ:ﬁ?ﬂI@]ﬂu’l&l’lﬁ]’lLLuﬂL‘ﬂuﬂ’s’l&m WanasauRNNAzIUTaN 1 Ao

amuagﬁuifﬂﬁ 1 ﬁlﬂ‘]&mzﬂ’iz"ﬁﬂﬂ’i?l’]a@’us“ﬂE]\‘i‘IIﬂ‘VI'ENLﬁU’J“m’JVLYIUI%L“]J@ﬂEOL‘Y]WJJW]%ﬂS &9
Usenoudiy WA SNUNWENIE a1g saumIAn¥ a1Iw wazngld  Nuandrinuddniwade

Wﬂaﬂﬁwﬂ’liﬂv@]ﬁulﬁ]Lﬁ@ﬂlfu%ﬂﬁiﬁqiﬁ%ﬁ%‘ﬁ HILANGAINT
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2.2 rmmaaumm'mLmﬂ@i'mzwmgam@gﬂalumﬂfﬂ%msﬁ'umm”@ﬁu’lﬁ]Lﬁaniﬂﬁu’%ms

qsﬁaﬁ’uﬁm ImlﬁaﬁﬁmaaummLmn@hwaa@hmﬁmaamjuﬁ"sasi'mmﬂnd'] 2 na;u WUy The

Kruskal — Wallis Test (@3T8 WI¥3T0.2545 : 224 ) iNanagauauNdgIudan 2 fe

]
~

a ¥ v Aa d ' o a A ' a > Aa
ﬂNN@IE’I%“HB‘YI 2 3JﬂL‘Iﬁ@]ﬂxﬂﬁlluﬂ”ﬁlﬂjﬂiﬂﬂiﬁLL(ﬂﬂ@nGﬂ%ﬁa‘ﬂﬁWﬂ@]ﬂWf](ﬂﬂiiﬁJﬂ']i@]@ﬁulﬁ]

U 9

Lﬁanlﬁu%miqsﬁaﬁ%ﬁ HILANAING

= ' a o

2.3 1WSUEUANNRUNRTTERILUTAULazaLUTINY 1TANED6 A ANERINNUT

o Aa

atnsdnpvaIL N TR ( Pearson’s Product moment correlation coefficiency ) ( nagn mm‘*ﬁﬁﬂ"zyﬂm.zsm
1311 - 312 ) WaNARAURNNATIUTDN 3 uazTan 4 Ao
a o A = v A a o o &, a v A A o
anaagiwai 3 anwdswelalumislduinsfianuaunusdanndnssunisaasulaiionls
u‘%msqiﬁﬁ]ﬁnﬁm
aundigman 4 dadsmenmiemafianuduniidanndnsiunisdadulaienlsuinmgsia
Nen

aa [

4 -
anaf kg lumaaszidays

2

1. ¢fawaz (Pencentage ) lTAamzvidayaiadbaiuynnasaingudiacng
2. @uady (Mean) lfulsanunanovestoys lavldgas sl (a3 9diaus.
2541 : 34-35)

X|
I

2 x

n

= ' A
ba X BN aechibiblang

z X UN%  WRIINTDIAZLUWNIRNG

n LN mummaamim”aaam

3. smtde9luuu1asg I ( Standard Deviation ) lE3aununudafsiNausas

ANBIAENNINTZANBVBITDYS I@ml%gm otk (763 dTauz. 2541 : 65)

2 2
sD = n2 X - (2X)
AV nn-1)
1la S.D W ANdoaUnINAIIUIBIALUUUDDINGNAIDEN

2 & o o
(ZX ) L1b NRIINVBIACLLUINANAENNIRIRD

2 ' o o o
ZX LN NRIINVBIACLUULLARSAILNNIRIRD

n L% mummaaﬂajm”aaaho
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4. ﬁﬂ@ﬂlfﬁWQMﬂWWﬂadLL‘]J‘]JE‘TE]‘]J‘O']&J wltahid a9tk

RAAN MHIANNIN VTN UVDILUURALAN

(2

135 auUszANnTuaan

(OL - Coefficient ) v8dnTaniia ( Conbach ) ( W93A% NI301.2538 : 125 — 126 )
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e o W1
n WN
2
>s” unu
2
S, Ui

5. shanltnasausundigIn

n 1-2.8,°

n -1 S,

AN UL TN UY DI UFALDINNIALL
ANFIWINT DVDILLURAUDY
NRIINVIANNLYTUTIUVBIAZLUUIN BT

AANULUITUTI RV BIASUBUULLFA LD UNIAUL

5.1 maaummLmﬂ@mszijmmﬁwaanéwﬁaﬂw2 ﬂ@;il Imlﬁgm

t—test Ga%h (PAT NATAUEL. 2534 : 178)

2 ™ 2
+
ny n;
—

df =

il t UN%h
X, UN

X, UN%

s,’ Wt

S, Wt

n, UN%

n, UN

FaaN WAl t — distribution
mLaﬁwadﬂQmﬁamaﬁ 1

' A . @ ' A
AafovaInguaiaden 2
mmwuﬂsﬂimmaang:mﬁmmﬁ 1
mmwuﬂsﬂimmaang:mﬁmmﬁ 2
mmmaamjmﬁmhaﬁ 1

mmmaamjmﬁmhaﬁ 2
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5.2 maaumwmmn@hﬁzijmmﬁwaaﬂa;m”'sazmﬁﬁmnﬂ'j'l 2 n@;u

lFnsienzdanaudsdrumaiiss (One - Way Analysis of Variance ) lawldgasasis

(763 WATAUL.2534 : 249 )

F =
df =
) F WU
MS,  unu
MS,  unu

MS,,

FgaaN biwaITan e F — distribution
@hmmuﬂsﬂﬂmminmju

aranuLdsdsinan Uluﬂaq'w

5.3 ‘ﬂ@aaummmesmizwhammﬁwaan&juﬁaamamﬂﬂdw 2 mju WUy

The Kruskal — Wallis Test ( @350 wisig0.2545 : 224 ) lawldgas

12 * > (R7In)=3x(N+1)

N(N+1)

H =
lasn H W
W%

n; W%

R, WN%

fad@uad  Kruskal — Wallis
ﬁ‘hmuiaylmamamﬂmjw
ﬁ‘hmuiayja"uaamjuﬁ i

NRIINVDI é'uﬂ”ulumjuﬁ i
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54 NagaUANUFNNWTVINYT laulaRAAsnauNUTat18TR N TR

( Pearson’s Product moment correlation coefficiency ) ( nagn 'ﬂﬂ’ﬁﬂﬁ'zym.2544 1311 -312)

r = N2 XY - (X )(Y)

J/ [n2X 1= (X)) [n2Y - (X))

e r Wnu  SNUSEANDRNENNUS
DX WU HETINATLUUTIETBBINGNAIBENS
PN% LN wammzl,l,umamaaﬁg{ma;u
DX unu HATINAZULLLTA X  Udaz@sniiaiaes
DY unu HATINAZULULTA Y udazdioniaied

ZXY Lb1b Nai’JNTGGNGQMTJ%’J"]G X unae Y

n LN muﬂmadnqmﬁaﬂw

Taofiensudszintanauiusazdamnig 1 <r<1 @i (fae nflofiym. 2545 ;
280)

1. e riduay ugasin X uar Y Sanusuwusluianisasenudiy fe 61 X An Y ay
80 UAd1 X 8@ Y Aw

2. @ riunan ugesin X uar Y Senudunusluiemadoans e 4 X Win Y ez
WMude widh X 8a Y 2zaaadean

(2 a

3.t r e lng 1 wanefs X uaz Y suNUSuAemadeint wazlanuaunusnuun

4. tr Jednlng -1 nuneds X uas Y Sanusunuslufanisassnuiny wasd
ANMNFUNBEAUUN

5.t r WAL 0 waaddn X uaz Y hifanuaunuing

6. Tr WINE 0 WRAIIN X Uaz Y Janusunusauias

a o

WNANITUU RN NN EAFNUSTANTRNAUNUT (139004 drTLIeLE3. 2545 : 8 ) Aadf

Hensznang 0.00 nupdd  ldanuFNWUBSLAY ( no correlation )
Je13zning 0.01 - 0.20 BUNEDY  wnUT TN URNNUTLRY

( virtually no correlation )

Henszning 0.21-0.45 nuuid  UANUFNWUSTERE ( weak correlation )
Henzning 0.46 — 0.75 wIehe  JANUFNAUTLIUNES ( moderate correlation )
fenzning 0.76 — 0.90 nueid  UANUFNWKENIN ( strong correlation )

A ' = A o o & A .
JATERIN 0.91 -0.99 RUEDY AANARNANUDNINTNIFA ( very strong correlation )
A = a @« o & & .

Jan 1.00 RULDI UANUTUWUDRUUIM ( perfect correlation )
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* wnu  vdAynaiafiszey 05
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NI IUEBDHANIILAT xﬁifa LA
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