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Nontaporn Pinyprapa (2005) A Study of Bio-Psycho Socral Factors Related to Work Stress
of the Border Patrol Police in Surin Province Master's Project, M Ed (Development
Psychology) Bangkok Graduate School, Snnakhannwirot University

Proiect Advisor Rewadee Sangtiang

The mamin purposes of this study were 1) to determine comparability of social factors ,
2) to inveshgate psycho-social factors in relation to work stress , and 3) to investigate
vanables related to work stress o1 the border patrol police in Surin province

The sampie of 355 subjects consisted of 12 commisstoned officers and 343 warrant
officers The research instruments were (a) a questionnaire on unsatisfactory work role ,
(b) a guestionnaire on career satisfaction , (¢} a questonnatre on social support , and
(d) a questionnaire on co-workers' relations The statistical methods and procedures for
analyzing the data were t-test , one-way ANOVA |, LSD , Pearson’'s product-moment
correlation coefficient , and Stepwise multiple regresston

The findings indicated no significant rank difference and no significant age difference
in work stress of border patrol police, while a significant work-expenence difference in work
stress was found at the 05 level The border patrol police at sarious salary levels were not
found to be significantly different in their work stress Their unsatisfactory work role and thewr
work stress were significantly correlated at the 001 level, while their career satisfaction ,
social support and co-works'relations were negatively correlated with their work stress at the
001 level of statistical significance

Finally, it was found that co-workers’relations and unsatisfactory work role could
mutually and effectively predict work stress of Surn border patrol police as much as 14 9%

with a standard error of 9 66 and a multip’> correlation coefficient of 386
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a1§lua uaziWasuuL (Amold & Feldman 1986 461-467) leuuatlasufivnly
WHannuespalunsujiaew aanidu 3 asnd Ae
1 AN HUEYDINN léun mma@m@ﬁa‘luunmn AN TaLsIlBuNLM
ununnanuIaveofinly
2 ANUFNRUTITWIILAAR laun ANNFURUTNUYAaalun I

mmé’mﬁuﬁﬁ‘uqﬂﬂauan%mLmu UASUTIUINIF LUBIANNS

3 2IALSENAUEIUYANN 1dun tadpnedigsay maufouudadludia

anuyanIsluein nsthufiay

Wisuinas uazaudu 9 (Farmer and Other 1984 20-24) leiluyjaaine

anunsoaluasil fo

1 @UNANNAIYAAR (Personal Source) Lﬂuaﬁtﬂgﬁé’uﬁuﬁ’ﬁ'ﬁﬁ%%maa
yAaR aaletur lossgfugadnaw dszaunisoiluiia dauluriminesyana (Self-Concept)
q‘nmwua:gu 9 ﬁaﬁmﬁmhé’nmmmaaﬁmm.rqﬂﬂa

2 @WngIINNIIR (Financial Source) WummgiinoanueIegi 1w
sounNIIMsdu el aueannlumstaeiwts Leisaany uazfiatgeondy UM
mi%‘uj'maayﬂﬂaLF'}mﬁ"uamumwmamﬁﬁuﬁmmnﬁu

3 EWRAIINFUWUTNIW (Relational Source) Wi aungiiiunauian
mstenedaassd (Interaction) Auandw leun asauad iReutn danTw LWau

4 FUNAIINBITWNNTNU (Occupational Source) Lﬂumme}ﬁé'uﬁufﬁ'u
Yszaumsoilunisinomuasmsaniiuiie dmunods mmjﬁnLm:ﬁszaumim“lum%w
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msurisuluasdns
1 3 Uszinnzatanaasea
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wananaiwly wazSunannueisafiiaiuieslnauananonuly fiuiis)szinnvay
auaTuauanaiwlinaouuL aei
131 weugungilie

§a1u3T (Albrecht 1979 86-97) TeusdszinnaasnnuaIvaanainai

M lwmfaanuasua @i



- UATEAINNIAN (Time Stress) {WuANaSuaMAaaINNIIiIaT
luwafazriulddnsa
- = o A e
- ANAATEANEIIWNNTOL (Situational Stress) LUwaNUATHANLLUNA
- o A = s
1 yaeasgluaniwnicifigngnaiumisiaing aslumanTomuaunsauriiale
- ANAATEATINNIIAANINA WU (Anticipatory Stress) 1l wau
5 @ e o a A e & a X oa a & =
nndlawiannalanamamitiiainnaziie mmqm‘imum:mmuwsa"lum@mun"lm
-l = LY =
- ANMATEATINNISEYWIN (Encounter Stress) Luananndlane
mifazdasfesaiuyanafiiiulild wiaduenuaiveiasdaandyminuyeasii
wqansmﬁ‘lsjﬁaﬂﬁmmLLa:'laimw:mwi’ﬂﬁdmﬂﬂaﬁ%:wuﬁ'ua:mewqansmama‘h
UOUR ARETENWY (2529 71) lautsanueioasamilu 2 Uszian
- anuespand leiaanaiu (Non-Job Stress) tiuenuiaioaly

3300523 U8 IARITT LB ARaINsIEzNY WianMziSuihoraseuluaseuaii iudn

- AT AL NIAINIIN (Job Stress) Lﬂum'\mﬂ%nﬂﬁqﬂﬂavl@ﬁ'umn

M3 u Tgwens 9 Anuluiview anundadazgniasananau niandamne:
TulaiRandunns udu

132 upsaufiia
215luas uaziwaauuy Ganimd 23Ry 2536 13, 51989970 Amold
and Feldman 1986 435-436) laudstfianasaruiaisaaiuiinatdu 2 oie il
1321 ANUA3LeNTNIME (Physical Stress) wanoily twams Caby

HananN SHFousUaseuanmwsInie usasnde 2 Uszinn

- anuaTuashedouwaw (Emergency Stress) Lﬂuéoqnmu%%ﬂﬁ
Aaduriudrule 1w msldsuueiy mItfiagEneg i

- anueIDeTiaaaliias (Continuing Stress) Lﬂuéoqnmm%f‘mﬁ

a X ] P [ P Ser . = ¥ & a 3 @
iaduaatitas s Mstddsudairesrsneluiods 9 maluioads Wueu

1322 auasuasiuiala (Psychological Stress) wunuily anwnint
o =) v a4 Qe @ o I aaa oH a X
Aiunansenuliiiaanududats uasdaudsluials wljitoneavusuasmiaau
Huinulaiiafaineiinduasy
A sy
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- @RS UATa (Positive Stress) TI3unin Eustress ldun arnaasoe
ﬁﬁﬂﬁtﬁmmmqm mm@lﬁﬁﬂﬁﬁ@mmm‘ﬁumﬁ Wudeid aivenugaliungdlasu o
NIsueI wianagnFaluminfinisom dudn
- auainailud (Negative Stress) @a3on11 Distress laun
anuespanviniiiiaanunnd Lﬁmﬁ@m@gms:ﬁ‘fuﬁjﬁ‘uﬁdnﬂuﬁamuﬁ VI NITWEN T
Ul IaFEesIa ueu
nndssnnaasenmavanind g agylan dszinnvesanuinive
Tyl armuualaiile anmedoafifatuneneme uaznnials wiseneszuuaily
AaSaTtiaINTIadsz$1in uazenuadsadiiaainsn
14 NONuINLAMNATR
NN MfigInuAATLeil 3 Nau fait (uounfAng lopena 2538 27)
1 neanuesLatiun e uiaing (Psychology) ﬂﬁ:nauﬁmgmmuﬁaﬁ

11 gmmuuuﬁugﬁwuaammanaum (Response — Based Model) 11w
gﬂwuﬁa%mm’] AMaLaIDa D UNRNTaIFITUNIUATATINININDUFUBINIRIITINDILAL
adngnvaIynnananIzANAT ﬂqwﬁnqmﬁ“‘lﬁun mwﬁﬁugmmmm%umawnmu
(Selve 1956 31-35) fieFunw2? euAIwaLluN IAaUFLDITAILAARADNITNIZAK Bers
AauaueIsanINluNguaImM N luanzianzes (General Adaptation Syndrome 13a GAS)
A

12 gﬂuuuuuﬁug’mmaaﬁdﬁ’l (Stmulation — Based Model) Lﬂugﬂu‘uuﬁ
atU1871 ANULATLa L"ﬂun@‘maaamumsnimaaﬁaLn@ﬁauﬁLﬂuﬁaﬁﬂnszsjﬂﬁLﬁ@ms
aouFuILRL T LT TnUaIAaaIn M UAT e 11U AIINNIAUNE ANLTRLDILAS TR
uamnitemInIugy ﬂquﬁlunquﬁ v NN RURenudasudianuanuivtiuend
ladu uasisd (Holmes and Raye 1967 213-218) ﬂqwg"f:l,%aﬂmqmmi@ho q finalWifia
madasuudaslndie ﬁa';nLfJum'J:Lﬂ%mﬁﬁﬂﬁmgmﬁﬁmﬂ%ué‘z”;

13 QULLUUﬂﬁﬁmﬁuﬁmaammm‘%m (Interaction Model of Stress) 11lu
suuuAfiRugmuwfaan 2 suruuusnuis wasdinsluddfienuaioadunyly
FUARIININAMLABINITURZANNEINTO UM TABLAUBIYDILARS anuasunIziiedwia
gﬂﬂﬂd’%mﬂ'ﬁ@ﬂﬂﬂu URZ LURINITTANIALAINLAIDA L6 d’ﬂgﬂﬂaﬁumgahga Il PY
FURITAINONINADINIIUBZNIIAALAUY yﬂﬂaﬂfm:ﬂaa@ﬁ’umnmmm‘%m UNNO )

“ < [ a- Y -
anaaioalungui Tdun avands wazame (Lazarus and Cohen 1977, Lazarus and

Folkman 1984 | Lazarus and Luanerr 1987)
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2 NOEHAMATHANLAEINUNITULURIIN (Job Stress) nqwﬁ‘lunquﬁﬁé’

a

hanldeiusanuedsalumsiuamaniiens ldud nquienuresndaiszning

'
= e

UAARNLEINIONBN (Person — Environment Fit Theory) Faiuundanos tNIuT usznms
(French and Others 1982) nsfiiasunumwifaddn 2 Uszms de anwdudurasasdns
UREAULATIAUBIYANT ﬁﬁﬁuﬁuﬁ‘s:wmaoﬁﬂ‘s:nauﬁv’mmﬁ finaaagumwuazdAnumMn
'Lumsﬁwmwuaaqﬂﬂaf(uﬁammLﬂ‘%umm‘imﬁmﬁammauauao (Supply) WI2AINABINTT
(Demands) 283F3uI98a1 (Environment) luauaaiuAINGBINT (Needs) W3anueIunTo
VBIUARA (Person) uda nudaInIwisanuanvesnanauazisasonluauga
wafiewninenuaioe Soxdusssfounduininmfifrmdaenaiinlumaludiig
Nu uanmrmnwﬁﬁLLﬁalunéuﬁtTaﬁtm’aﬁﬂﬂﬁau anuaiuaiulsdniualumsiiud
uuwrfieuss waing — aaaau (Worchel and Wayne 1986 350 , citing Yerkes — Dodson)
ANAIN mmm‘%umﬂuﬁtmmua:‘[ww T AUAALAT AT AL U AR ETIN I UINURENIAL
NURNONTNETDINTITHTG ABSEAUAMUASHANIANIZAN (Eustress) a:IRunnTNa189Ins
A9TUFIqa %aa:agﬁqmgaqwaaﬁagﬁmﬁn ﬁ'ﬁm’lmﬂ%ﬂ@gaﬂﬂi{ FUONTHAVBIM TN
WADRIDLITIATT INIWUIZNEY 1 URSHNFUBI AR THaNB DAY IARRIBET LazHa
TOINWNUIZAVAMUATIAITAUIL TOYTTRIWARTLOIANTT (Hellnegel and Others 1983

501 , Davis and Newstrom 1985 475, Dubrin 1950 174)
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ﬁw%’n‘lumgmﬁ:ﬁaﬁnqwﬁmaaéﬂmfﬁm (Steers and Porter 1983 376-377 , citing
lvancevich 1983) Aannej] Arosal Motivation Theory fiazuan %at’s"ﬂummmﬁamnfuﬁqﬂﬂa
waauFwas lpywiildninmw navfis mInszduarananzawns NMIANAVEY
Funedanazildynnansuauas lopfingdnsinsfiefiewilildnanuidduniadninlu
mMadjuenu uadFuHfinnguunniiulisinlinenujunusassuazagluszdud
3 noufarueiveiuiusensmurssanueivefidiaoynas nouilungui
leiur (Wetford 1974 4-9)

3 1 SVUATIUMLRINAY (Inverted-U Hypolhesis) FsoFuno (il
AIATIALRNT Y HaNTIYHL (Job Performance) %:Lﬁu%muﬁoqﬂggaeg@maﬂﬁaﬁagﬁ's
naukazaMIaIanInwIatso vl dnarinlvnamsiiswdinnda

3 2 MM InTINILF I (Signal Detectron Theory) tlunnwijinnaau
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FoAu Uaziwill uRzI@IusIIN (Socral-Cultural Concept) (qsé‘nﬁ FUNIY 2536 33) Henana
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Fouansan B9 IRWT IWITD (2534 58) Ifunsrsuvasenuaivaly 4 szev aail
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(WTU WAZAM (Frain and Valiga 1979 45-49) lauudszautesaniuaiaeiin 4

LD Godl
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ﬂawuLﬂ%u@1u5:ﬁuﬁﬁﬂlﬁqﬂﬂaﬁuﬁ'sua:ﬂsmULﬁ@ﬂﬁﬁ%m@iaﬁmﬁu aanualuszauis
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2199z lugInaIufuanuMItien 9 16 uasiinuaaaannisansuoliiaaaninuLaion
anaadualuszduianfedwduialumats 9 Falue wiseraduiu
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Qnﬂ’mﬁamﬁmﬁuagammmf'iaa %uﬁﬂﬂﬁmmmm‘%mgﬁu anuLAToalnsTauivni
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UBsUUU uazALIn (Norman & Derek 1989 175) wijsszauaiiuiasuasamilu 3
szon laun
1 anmadualuszaudnd wisenumaioefiRetuludials=i1iu (Normal
Rang or Routinely Retrievable Stress) ilwamaininandauaiusnnindgagvey o &
HansznusaFIainainien vlimansariowlduuin soutuudanniu o uedualy
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s LaZAUAY 9 (Dougan and Others 1986 191-198) LLIBINNTTRY
anuasuasanilu 4 1w A
QL [ LA = F-14 . a -] [
1 enuatIual (Mood) Lrw awianngaviaauioniie NaIate FEnFuaY
A Gk I o ' = ™
wasaRe Jana waniio udn
2 ¢ueipiz (Organs) toh walaidwuss wislad naswizavnsdulou
waaaandnenitdnd Iadoudter thnasuns Usanizuon ﬁaotﬁuﬁaﬁaagn uau
L L du 1] Qv ﬂ.-! L W J
3 aunasiia (Muscles) 1w Ha-thidu w@unszn nAYLLBEHe WA

&

a6 LNTIULBY G MWIINT UIanad iluau

4 FUWOENTIN (behavior) LTH AaNRaNak LAKA2LN3I uawlinay a1

kKl 9
@ A o a & © oa od a &
FADINTINTIWARAR uqumm@;mmuuanms ﬂE]GWGU'Iﬂ'iﬂW‘]JLLWTI?j‘USUTM
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= J R )
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17 HATAINIINLATHA
TAU fangaudi (2545 20-21) HRpEInIeI e arvauLsliliu 5 dw eait

1 mMIeauawaInIng (Physiological Reaction) 81N11@aLEUaIADAINULATLE
Afetumelumemofieeimsanswudringfisnnnit 50 e1ms MITTIHNIABLRUDY
lopdalud@ Aduaaedluiimouazpiidiunu umsrsuunadomdanans 9 a3
AaLAUBITNINES MBI A eI padInan i asussutnsLas A duluss oA
7% SeMIIeuTaIRalaRuIn mmé’uua:ﬁﬂmalmﬁaﬂﬁa wolafade uazaau "li.l;f"ﬂb’u
guusauanﬂuwa‘tm:n:m’; BUDAATUNIUBDITHNILAARY uaztaanuiviheamaniein
1w 1savale lsansziwnzamss lsafiganulviugeduluien anaasnenmahefiswe
TULS Vrandaitawazloda Wuew

2 @IMIRBURKEINNaNINAL (Emotional Reaction) wiadala Imsanswuatl
vay 9 ldun awiFnlisuels dutadla nds Tnss gwidiesls hengls Jandsaus:
Fanat Fadomatnnginteuanniu wfsdunuaa1duiunis (Learmed Helplessness)
qmmw%m?&laﬂmu fiornaneie sadszan i fulinanuinden Teinteds
¥a3Ewd JannAaUndnmsyednninusnne iuin yinlwaandniunmssneniie lu
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