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The purposes of this research were to study in the personnel data and the
condition of public relations of the Ministry of Education; and to study the opinions of
public relations officers regarding to problems of public relations undertaking
in 3 aspects: policy and planning, resources and activities.

The sample of research comprised of 121 public relations staff : administrators,
public relations officers and audio-visual aid officers from 14 departments and 2 units
in the Ministry of Education.

The data was collected through a rating scale questionaires with 0.94
confidence intervals. Statictics for data analysis were percentage, mean and standard
evaluation. |

Research findings were:

1. Personnel Data and of the staff. The biggest group who undertake the
public relations’ tasks was the public relations staffs, the secound group was public
relations officers ; public relations administrators, audio-visual aid staff and the last
groups was audio-visual aid officers and general administrator. The age average was
31-40 years. Most of them received bachelor degree and had 1-5 working experience.
When considering department by department of all 14 departments and 2 units, the
Office of the Permanent Secretary and Office of the National Culture Commission has
the greatest number, 15 person per department. The rest of the organization has 4-6
persons. Most of Public Relations officers gained experiences from theie works. Hight
administrator had played important roles in making a policy of Public Relations. The
work of Public Relaions were outlined in working groups, it could be changed by
situation. Most media were in form of Press Releases, Documents, Leaflets and

Brochores, Radio and Television, Newspapers and Pictures respectirely.



2. Problems of public relations undertaking in the opinion of public relations
officers were in the moderate level. In considering each aspects of the problems, the
highest mean was policy and planning. The next was resources and the last was
| activities.

Considering item-by item, there are 44 items which their means were in the

“average level. Only one item was in the low level. The first ten highest means items
are as follows: data collecting for public relations planning, support and emphasis from
the administrator, the capability of the officers, the public relations unit doesn t directly
attach to the administrator. The flexibility of the public relations programme, the
personnel recruitment, the availability of equipment and media, the lack of creativity, the
sufficiency of budget, the unclear of public relations policy.

The last five lowest means items were : networking of public relations,
opportunities for organization or pefsonnel to participate in public relagions, the delay of
news report, public opinion survey and the temporary transfer of personnel to other
orgenization.

3. Problems and recommendations for public administrative officers in the
Ministry of Education in undertaking public relations tasks were the following:

Problems : inadequacy of personnel with public relation knowledge, the
unclear of policy making and yearly work plan, the lack of modern tools and equipment,
lack of medium and short-term planning, lack of inter and intra coordination system and
lack of sufficient public relations information.

Recommendations : closely supervision and monitoring system should be
provided, plan to have sufficient budget in public relations activities for the whole year,
personnel should be trained to improve their skills and knowledge used in their work,
producing of media and providing sufficient personnel in accordance with public

relations activities.
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