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Dawaree Sonjaitae (2008). Direct Marketing Tool Influencing Trend of Behavior in Using
Banking Services in Bangkok Metropolitan Area. Master's Project, M.B.A.
(Marketing). Bangkok: Graduate School, Srinakharinwirot University. Project

Advisor : Assoc. Prof. Supada Sirikudta.

The purpose of this study was to study direct marketing tools influencing trend of
behavior in using banking services in Bangkok Metropolitan area. Sample group used in
this study were 400 persons of bank customers. This research was aimed to study the
recognition on direct marketing tools and attitudes toward direct marketing tools which are
direct mails, internet and telemarketing and personnel selling influencing using banking

services in Bangkok Metropolitan area.

The results of data analysis showed that:

1. Most of samples were female, aged 20-29 years old, their occupation was
employees of private companies and their average monthly salary was 15,501 — 25,500
baht.

2. The overall perception on the direct marketing tools in the aspects of the direct
mails, the telemarketing and personnel selling was rated at frequency of sometimes for all
aspects. For particulars, only the aspect of impression building such as birthday wishes,
activities on customer relationship management (CRM), etc. was rated at frequency of
rarely.

3. The attitude toward the direct marketing tools in the aspects of the direct mails,
the telemarketing and personnel selling was at moderate level. For the internet aspect
was at good level.

4. The trend of behavior in using banking services covering the aspects of direct
mails, the internet, telemarketing and personnel selling was rated at ‘likely to use’.

5. The consumer who different in ages, and monthly income have affected
influencing trend of behavior in using banking services at 0.05 statistically significant
difference levels.

6. Perceived in direct marketing in the aspects of direct mail had low positively
related to trend of behavior in using banking services in the aspects of the direct mails at

0.05 statistically significant level.



7. Perceived in direct marketing in the aspects of direct mail had low positively
related to trend of behavior in using banking services in the aspects of telemarketing at
0.05 statistically significant level.

8. Perceived in direct marketing in the aspects of direct mail had low positively
related to trend of behavior in using banking services in the aspects of personnel selling
at 0.05 statistically significant level.

9. The attitude toward the direct marketing in the aspects of telemarketing had low
positively related to trend of behavior in using banking services in the aspects of

personnel selling at 0.05 statistically significant level.
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melunasw) n-k SS SS MS )
q MS P A
) k
n —
34 (T) n-1 SS 7
Wa  F unw  enafianlinansmnlu F-distribution
df wnw  TuwwrsanNtdudase lawn 3TNINNGY (k-1) LLaznwluﬂﬁgw (n-k)
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susalswdusuadgiunisda laasi
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WUEAYNNEDEH .05 WANIINAFIURNNATIHUFAIAINTS 6o [

@139 14 uaadnamsidIsuifisuanuLanasEnitsaInnuuwlidungfnssumslousnns
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w AN ANTINATITUINTVISUIATT Levene
df1  df2 Sig.

Statistic
AARVLATI 13.405** 3 396 .000
Ao 2.961* 3 396 .032
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WD WUBNEDTUA .058 3 396 .982

T
aad

Wy YN IsianIzay .05
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FUUNAWTN
wwlangAnssuns iy LHAIAIMN SS df MS  F-Ratio F-Prop
UIN1IVDISHIAT wisisan
Inadwd ITRINNGY 4.628 3 1.543 1.602 188
mulundu 381372 396 963
374 386.000 399
WHNNURENEIIWA ITRINNGY .804 3 268 312 816
molundu  339.956 396 858
374 340.760 399
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MWEAU TININNTT .05 WuAD  BaNTURNNATIURAN (H,) wazUianaunfiziusay (Hy)
RUNBAMNT NTNUANANINH T IHUNFNTTNMTIUTANTVRITUIANT UINTANT Laz
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1NE1IN Levene's test for Equality of Variances fITnatue laaadh
AUHAARNILATI AUBULADSLEG GNWINTANY  LRZEIUWININWRANIDIUA  Ten
. ' L o o ¢§ Vv 1 1 1 g:
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@139 18 uRAINamMITauisuanuuandsuasuwliungdnssumsleusnsvassunans
v o Y A = =) " YV y
MUIANNBATI uwnauNe ladatfan I@mﬂmumﬁmwgms Dunnett's T3

elddaidon 5500-  15501-  25501-  35501- 45501
15,500 25,500 35500 45500  uniuly
UIn Un Un Un

X 3.66 3.74 4.07 3.44 3.77
5,500-15,500 3.66 - 12 _41% 22 11
Tt (.996) (.009) (.657) (.995)
15,501-25,500 3.54 - 53 10 _23
e (.002) (.999) (.737)
25,501-35,500 4.07 - 63 30
U (.000) (.082)
35,501-45,500 3.44 ] -33
et (114)

45501 vnawld 377 -
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= YhpdanIananIzay .01
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Un Un Un Un

X 3.20 3.71 4.08 3.73 3.73
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Taly (1.000)
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X 3.77 3.95 3.64 3.15 3.36
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15,501-25,500 3.95 - 31 80" 59**

N (.246) (.000) (.000)
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Melddaifan 5,500- 15,501-  25501-  35501- 45,501
15,500 25,500 35,500 45500  wniwly
Un Un Un Un

X 3.35 3.65 3.57 2.88 3.41
5,500-15,500 3.35 - 30 -22 AT* -.06
Talt (.129) (.574) (.039) (1.000)
15,501-25,500 3.65 - .09 77 24
Talt (.999) (.000) (.529)
25,501-35,500 3.57 - 69* 16
N (.001) (.943)
35,501-45,500 2.88 - -53*

T}y (.023)
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U U U U
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