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Sirirat Suparpsong. (2005). Factors Affecting on the Work Stability Anxiety of the Officers under
the Office of the Permanent Secretary, Ministry of Education in the Public Sector
Reform. Master Project, M.Ed. (Educational Psychology). Bangkok : Graduate School,

Srinakharinwirot University. Project Advisor : Assoc. Prof. Waythanee Greethong.

The purpose of this research was to study factors affecting on the work stability anxiety
of the officers under the Office of the Permanent Secretary, Ministry of Education in the public
sector reform. There were 3 dimensions of factors, first of them was personal factor such as
gender, age, marital status, educational level, working experience, personality, mental health ,
position level and salary, second of them was family factor such as responsibility for family
membership and interpersonal relationship between officers and their family membership and
third of them was official environment such as chance of working promotion, physical working
environment, interpersonal relationship between officers and their directors, interpersonal
relationship between officers and their colleagues and interpersonal relationship between officers
and their subordinates. The sample group were the 333 officers under the Office of the Permanent
Secretary, Ministry of Education. They were 107 males and 226 females. The instrument was the
questionnaires of factors affecting on the work stability anxiety of the officers under the Office of
the Permanent Secretary. Ministry of Education in the public sector reform. The data was
analyzed by the Pearson Product Moment Correlation Coefficient and Stepwise Multiple
Regression Analysis.

The results were as follows:

1. There was significantly positive correlation between work stability anxiety and three
factor, namely, the interpersonal relationship between officers and subordinates (x,,) at .01 level.

2. There were significantly negative correlation among work stability anxiety and
2 factors : position level 1-3 (x,,} and educational level : lower-than-degree level (x,) at .01
level.

3. There were no significantly correlation among work stability anxiety and 20 factors :
male (x,} ; female(x,); age (x,); single status (x,); married status (x,); widow, divorced
or separated status {x,); bachelor’s degree {x) ; higher than bachelor’s degree (x,) ; working
experience (x,,) ; position level : 4-6 (x,,) ; position level : 7-9 (x,,) ; salary (x,,);
personality (x,) ; mental health (x,} ; responsibility for family membership (x,,) ; interpersonal

relationship between officer and family membership (x,3) ; chance of working promotion (x,,) ;



physical working environment (x, )} ; interpersonal relationship between officer and director (x,,)
and interpersonal relationship between officer and colleague (x,,).

4. There were significantly 3 affecting factors on the work stability anxiety of the officers
at .01 level, ranking from the most affecter to the least affecter were as follows : interpersonal
relationship between officers and their subordinates (x,,), position level : 1-3 (x,;) and single
status (x,). These Three factors could predict the work stability anxiety of the officers was about
the percentage of 9.4.

5. The predicted equations of work stability anxiety at.01 level were as follows:

5.1 In terms of raw scores :
Y - 17866+ .320x, - 6.320x, +2.709x,
5.2 In terms of standard scores :

Z = 233x,-.190%,+.119x,
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