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The purpose of this research was to study Ramkhamhaeng University
Students’ satisfaction with the services of Admissions and Records Office
of Ramkhamhaeng University which included 5 services: Data Processing
service, Credential Services. Student Records Service, Class Scheduling
and Course Registration Service, and Information and Counseling Service;
and to compare the level of satisfaction with these services between
students with different sexes., faculties, accumulated credit groups, and
grade point averages. A Sample of 503 students enrolling in 2nd semester
of 1994 was selected using stratified random sampling. The tool was a
five-point likert type questionnaire of 47 items. Arithmatic mean.
standard deviation. t-test, and One Wayv Analvsis of variance with Scheffe/
method were used in analvzing data. The research findings were as follow:

1. Students’® satisfaction with each service and the combined

services were at moderatle levei.

2. Male and female students were different as to the level of
satisfaction with the combined five area of services, bu£
when compared in each area, only Student Record Service

difference was found.

J

3. Students from seven different faculties did not diffe}
in satisfaction with each service and the combined five
services.
4. Students with different accumulated credits groups differed
significantly as to satisfaction with the combined services,

and when compared in each service, significant differences



were found in all five services.

On Data Processing Service. students with low
accumulated credits were more satisfy with the service than
those with high accumulated credits.

On Credental Service, students who had high accumulated
credits were less satisfy with the service than those with
the lowest and low accumulated credits respectively.

On Student Record service, students with high accumulated
credits were iess satisfyv with the service than those who
had low and the lowest accumulated credit respectively.

On Class Scheduling and Course Registration Service.
students with the lowest accumulated credits had higher
satisfaction level with the service than students with high
accumulated credits

On Information and counseling service. students with high
accumulated cre&iﬁs had lower satisfaction level with the
service than students with the lowest and low accumulated
credits.

Student with different grade point averages did not differ
as to satistaction level with each service and the five
services combined.

In order to achieve the objectives of the institute
efficiently. It was recommended that the Admissions and

Records Office improve each service by delegating more



staff, using high-techologyv equipments in recording and
retrieving data and pianning some inservice training

programs for staff.
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