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Papon Pakhawarakarn (2016). Image of Srinakharinwirot University relating to undergraduate
students’ loyalty towards their University. Master’s Project. M.B.A. (Management).
Bangkok: Graduate School Srinakharinwirot University. Project advisor: Asso. Prof. Dr.Nak

Gulid.

The purpose of this research is to study the image of Srinakharinwirot University relating to
undergraduate students’ loyalty towards their university. The sample size of university students used
for this research is 420 students. Data gathering methods include employing questionnaires to collect
relevant information. Statistical analyses carried out on the data include percentages, averages and
standard deviations as well as t-test analysis, one-way ANOVA and Pearson product moment
correlation coefficient.

The results are as follows:

Most of the university students in the sample group were female, aged between 19 and 21
years old. They study in the 4" year of their Bachelor’s Degree and have household incomes between
Baht 30,001 to 50,000 per month.

The image of Srinakharinwirot University, in general, is in a good level. Student loyalty
towards the university, in general, is at the max level.

The result of hypotheses testing are shown as follows:

There is a statistical significance of .01 and .05, respectively, of correlations between age
and education level with regards to loyalty towards the university, specifically whether they would
continue their education at Srinakharinwirot University if given the choice.

There is a low level of correlation in the same direction between Srinakharinwirot
University’s image in terms of personnel and loyalty towards the university, specifically of whether
Srinakharinwirot University will be recommended as a place to continue higher education and
whether Srinakharinwirot University will be accepted by others. The results produced showed
statistical significances of .01 and .05, respectively.

There is a low level of correlation in the same direction, with a statistical significance of
.05, between overall and specific personnel images of Srinakharinwirot University and loyalty
towards Srinakharinwirot University with regards to whether they would continue their education at

Srinakharinwirot University if given the choice.
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HAAIAINIT
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A13719 9 LEAIAIANULUTUTIUANVANAABUHIINGIDIATUATUNT D 15A TULUAATUINE

Levene's test for Equality of

ANUANAADUNIINGIAUATUAIUNT I 1T Variances
F Sig.
9 9 o YA Y o = a o
1. Tiazuuigo s umsany luuminede 2912 0.089
= =) =)
ATUATUNTI 150
9 Y o ' a v A a a Yo
2. sl Inededs uasunsi lsmes 1650 0.636 0.426
[} Wd‘
M3EOUTVIINHDU
9 Y A a Qld' L] Aan
3. nanugilalumsvendouinilutigaves 0.647 0.421

PHINDYATUATUNT 156
9 Y 9 A a0 J [ A =
4, NWINF oUNIZNAINT N TUMITAV TR EIUDS 1.809 0.179
PHINDOATUATUNT 156
9 Y A = 1 A 9 =
5. 9NN ToMaAnIn® LI IUaNNANET 11 1.446 0.230

PHINDOATUATUNT 156
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10A1319 19 Au13093V18 lanail
Y= ] a = | a a Y 9 9 ] QId' Y o =
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~ a a ) Y 9 A A ' o A a a o
ASUASUNTI LT UV VTN INTONNVTHFIUTINIUNITS AV IFOITIIVOINHIING 1R Y
= a2 a 9 9 Y A = 1 =) Y =K a v A
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AanulsUsmsznns luuanarany 39deald t-test 14aIU Equal Variances Assumed f4A1514
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ANNANARDUNIINGIAY Std. Sig.
“ A - INe Mean t df
ATUASTUNT) 150l deviation (2-tailed)
9 Y o YA 9 o
1. wazuuihgousy 9 4.56 498 862 418 0389
msanen luuIneds el 450 501
ATUASTUNTI L5 A
2. e irulanumineds e 4.68 467  -404 418 0.687
Aunsunsilsanz 1d5ums  wal 4.70 459
[ 9)4‘
YOS UIINHDU
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9)4' 1 g an a
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PHINDYATUATUNT 156
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PHINDYATUATUNT 156
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PHINDOATUATUNT 156
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1T g Aaa a v A a a Y 9 9 9 A A 1 [ A =
NYUHTAVDIWHINNRIATUATUNTI L5al Tudpdndnsounzlaiuswlumssnuiroidos
Aa v A a a Y 9 Y A = 1 A Y K
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(One Way Analysis of Variance: One Way ANOVA) ﬁizﬁ’ummg%ﬂu%’aﬂaz 95 %zﬂﬁlfd‘ﬁ
aunfgiuvdn (1) Aeelemszduisdidymaadaiantoonin .05 wminsuslsiuvesdoya
nnngumnulinadouANULANA1NAI8 F-test  uazrinalsdsavvesnangu Liminuld
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[ a A ~ 1 9 = = 1 (% o = a 9
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M379 11 1aaan1n1uulslsauveIn Ui NI INeIasAI UATUNI I 138l TIUNAIND Y

ANUNNANDUNIINGBEATUATUNT 150 dfl a2 Sig.
Statistic
9 9 o YA Y o = a o
1w wzuuzihdouinsumsanuluwmineds  4.466% 3 416  0.004
= =) =)
ATUATUNTI 150
2. ssula i Inedeas uas unsd lsmeg 2.309 3 416  0.076
Yo [ Qld'
1asumssausunngou
a 4 [~ ana
3. wndianugilalumsvendouiniluiidaves  6.673* 3 416 0.000
PHINDYATUATUNT 156
9 Y 9 A a0 J [ A =
4. M mdeunazliaiusnlumssavreideavea 532 3 416  0.661
PHINDOATUATUNT 156
9 Y A = 1 A Y =
5. MV I ToMAAAYIND ILIDIZIUABNTNANYT 14,183+ 3 416  0.000
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9101519 11 au3aosuelaaanl
= a [ ~ a a Yy 9 Y o 1
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o YA Y o =< a v A a a Yy 9 Y A A
suzihgounsumsanu luumInededsuasunsilsa Tudedmeiianugilslumsven
yd‘ 1T g Aaa a v A a a 9 9 Y A =2 1
goudnutidaveaurinInedediuaiuns lsa uaz luderiniimm i lemafanyiae 92191294
A 9 =2 a v A a a S . 1" @ & F) 1
o ANE1 lULHIINGIaEAT UATUNTI 5@ WA Sig. (NN 0.004, 0.000 LA 0.000 FIUOENI
Y
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A09 F-test

ANUNNAAD
A S.S. o MS. F  Sig
3J1’i1'31’]f1'lﬁﬂﬁ'illﬂiu‘lfli'ﬂiﬂl
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~ a a Yo
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3 d’ =S
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AT 13 LAAIANULANA NN UYOINNUANAADNNIINGIATATUATUNT 1581 TUUNAIWD Y AIY

ana Brown-Forsythe

ANUANAND ey
e o . adanld  Statistic(a) dfl  df2 Sig.
NHIINOIABATUATUNT Lo
9 Y o YA Y o =
1. wezuusigoudnsumsanely Brown- 1.214 3 327357 0.305
HIINGIRIATUATUNT L5 Forsythe
9 Y A YA
2. tiwaiaugilalumsvendoun Brown- 1.599 3 362.023  0.189
I aa a o a
HuiAAv0INIINe AT UAT U- Forsythe
ERREL
9 Y A = 1
3. WL ToMaAnyIne 32191299 Brown-  4.599%* 3 349446  0.004
A 9 =K a v A a
oAy luuIneqesiuaATY-  Forsythe
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#* 3zauaNuiisdAyNIanan .01
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9 Y = a v A a a Y 9 Y A a
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TunvinInedodiuaTunsd le uaz“lu%’aﬁ’wwx%ﬁﬁmmnn“l%“luﬂﬁuaﬂﬁﬁmnﬂuuﬁmm
uniInenderduasunsdTsaliuanmaiy esnifedinyneadaiiszay 05 3aliaoandoeiy
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AIUANVUANANYDIANUANAADUHIINGIAIATUATUNTI 158l TudorInd 1wl
Tomadnuiae wizaudenindnu luumiInedeaSuasunsilsa a1 Sig. 1IM1HU 0.004
oun110.01 WuAe U asauuagiuran (H,) nazeoniuaunagIused (H,) waasd ddaniiey

1 [ =~ [ = a @ ~ a a 9 9 Y A = v
LANANAU UANUANANDONHIINGIUATUATUNTI L5 Tudorintind loemafnyine 92
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iel¥nu daand leguana1enu Ianuinadeumineaeaiunsunsi lsa ludoe

windwt Temadnmiae szmizaadonanans luurInededs uasunsd Isauana1anuily
1 Y o & Yo KR o 1 1 A d 1 Y

5199 10119 A9 IsamnsnagauaNuuananveInundeilusiey laglsisnisnaasy

é U Al g
11U Dunnett T3 F91l5ngransae liil

A3 14 LAAIANNUANA NN UYDIANUANAADUNIINSaoAITUATUNT 15al Tudarindiwd)
Tomafnuide wmizaadenindn luuminedeaiunsunsi lsa Suunaweiy Taeld

5MINAADULLY Dunnett T3

91y Mean 16-18 1/ 19211 22-247) >=241)

4.48 435 4.29 421
16187 4.48 - 0.131 0.186* 0.270%*
(0.260) (0.043) (0.003)

19-211 4.35 - . 0.055 0.139
(0.908) (0.197)

22247 4.29 - - - 0.084
(0.774)

aaua 24 Tyulal 421 i 1 i _

* 52AUANNNNEAIAYNIADAN .05

** 3zauANNNHsdIAYNNadaN .01

a 4 1 1 v a1 a [ =) a
1NATN 14 Nﬁﬂﬁ’uﬂﬂ%Wﬂ’ﬂlll,mﬂ@]NiWﬂﬂﬂlﬂﬁﬂ’ﬂllﬂﬂﬂ@]f]ﬂJ‘ViTJﬂEﬂaﬂﬁiuﬂiuﬂi-
a 9 9 Y = =2 N A 9 = a v A a a
’JI’WJJ Slu"1Jf]1’i1ﬂﬂﬂWli]13JI@ﬂ1ﬁﬁﬂ‘HW]@ ﬁ]$!ﬁ]1$i]\‘lm’élﬂl,"lﬂﬁﬂ‘HﬂMMWTJVlmﬁﬂﬁiuﬂiu%iliiﬁu
TWUNNINDIY WU

?_I v Aaa dd

AuHiaantieny 22 - 24 7 1A Sig. 1WAV 0.043 Faripendn 0.05

P

" v

@ 1 a @ a a ' I
NUEAINN 'Ll’sW]“VIlIfJW 16-18 Y UANUANANDUMIINAIFTUATUNT I Lsauana1adusieany

E] U

Aa Ao v a

= ' A v o w aaa Aa Ao 2 A [
Haanueotg 22 - 24 9 YWNUIT NN NADANTEAU 0.05 Iﬂﬂuﬁﬁﬂu@'lq 16-18 1 Uanunnane

a

a % = a a 1 aa d‘d = = 1 ! d' ! @
UHMINROATUATUNTI 158l 11NN Haanleory 22 - 24 Y Taslinan 1909 LRRUNINY 0.186

q
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v
aa dd U

d‘d = dd%l a0 . [ Y & 9 1
2. UAaNND1Y 16-18 1 nutaanlengacu 24 ‘]_]‘U‘L!ll‘ﬂ 1A Sig. (N1NY 0.003 BIUDYNI

a
a

1A Aa A v A a v A a a 1 <
0.01 ¥UYAIUI UTANNDEY 16-18 1 YanunnaneunIINe ﬂﬂiuﬂiu‘ﬂS’JTﬁﬁJLmﬂ@NLﬂuﬁﬂ
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SuTiFafifioedaud 24 73404 pdNUNdIAYNIadANTEAD 0.01 Tasiiaaniiey 16-187) 1
Y

ed_

q

ANUANAADNHIINGIATATUATUNTI 138 INN HAANTIgAUA 24 5114 TaeTnadaves
ANRAVININD 0.270

Y

muﬂau 9 lunuanuuanaedealitisdynieadanszay 0.05

[

a Y d' aa Aa Yy A =) ' v oA v A a @
ANNAFIUVDN 1.3 uﬂ'@]‘VmﬁElllﬂLﬂﬁEJﬂi’JLiﬂuLLﬁﬂﬁ1\1ﬂu UANUNNANBDUNIINYIAY

ATUATUNTI LTAUANATIN U

[

= I a aa dy
mmimﬂlﬂuLﬂuﬁmmwmuvmﬁam NY

H, faaninneldinaendteuuandiaty TanusnadenrinedeuasuNsI 15 a
Tunanaianu
an d‘d 9 d' o A [ (% = [ A= a [ =} a a
H,_ ddaniiselamasasisounanaanu Innunnaneunine1aessuns unsa lsa
HANATNY

o [ aaa a 4 1 an

dwmsvaaanl¥lumsinszvlgmanavesnsfSeuiieunnuunlsdsiuniafen
(One Way Analysis of Variance: One Way ANOVA) AszauanureNuiesaz 95 %‘ﬂg]m‘ﬁ
AUUATIUNAN (H,) Aaoiiensy aulsdinynanaiaiosndt .05 winawlsliiuvesdoya
nnngunnuldnadennuanA19dIe Fest  tazminamlsisavveannngu luminuld
NATOUAIMUANA1AIY Brown-Forsythe mauuagiudolalfiasaunagiunan ()  uaz

o a A A ] Y & A 1 o o ~ a 9

goNTUANNATIUTOY (H)  NlAundgednilosnilsgiuanaiany szih lhSeuiendedou
(Multiple Comparison) Tae ¥ naaoULU Least Significant Difference (LSD) %39 Dunnett’s T3

v o [

Wemhgmasglahaaneiuiissduisdidyneada 05 wamsnadeumunigiunans
Fato il

Tagezihimsasvaeumarmlslsiuvesunasnguaen Taeld Levene’s  Test 34
mﬁmﬁgmﬁaﬁ
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A3 15 uaadanuul 515U IANNANAR BN INGEBAT UATUNITI T30 TUAINTIE 18

A o A
RAYATIAUIDU

o e o A - Levene dfl df2 Sig.
ANUANAADUNIINGTATUATUNT D 156
Statistic
9 9 o YA Y o = a o
1. iazuuzihdeuinsumsanu luumiameas 741 3 416 528
= a =Y
ATUATUNT 1T
2. s lanuvInedediuasunidlsa g 6.170%* 3 416 .000
Yo [ ald'
lasumseousunndou
a 4 [~ aa
3. wndanugilalumsvendouinduiidaves  4.708% 3 416 .003
UHINDOATUATUNT 156
F) Y 9 A a0 J [ A =
4. i mdeunvziaruilumsSousoideaues 7.118%* 3 416 .000
UHINDOATUATUNT 156
9 Y A = 1 A Y =
5. MINTIND ToMEANEIAD LIIZIAUADNANET  8.608** 3 416 .000

luurmIneasaiuasuNs I Isal

o

#* szauaANNUNsdIAYNNadan .01

Y
Yo A

9101514 15 AT 005118 1daa1
auulslsruresnnusnddouriInedeai uasunsa lsan ludssiwnazuuzii
P2 9 o = a v A a2 a A B ' v £ ' '
AounsumsAnE TuurImededs uaTuNI 3 Lsa A1 Sig. (NN 0.528 FININAT 0.05 HAAII
U 1 dy ] ] U =1 [ a % =) a
aanundsdslszrnsvesnguil luuanaiani Jseeniuaunagunan (H,) uazdfiasauna
971309 (H,) tagnadouauuagiu 1aely F-test
Y= a o A a a 9y 9 Y @ 1
A5 UUBIANUNNANDUNIINGIRBATUATUNTI 15l Tudov1w U e
a = a a Yo [ 91:&’ Yy 9 Y A a 9/¢ﬂ'
WMIMeAeATUATUNTI lsmaz lasumssensuandou ludedrmdianugiilylumsvendon
T3 Aaa a v A a a Y 9 9 9 A A 1 [ A =
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