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The purpose of this study was to investigate the actual and desirable roles of the
fitness instructor in Bangkok. 530 participants were involve in this study. They were 30
fitness managers, 100 colleagues in fitness clubs, 100 fitness instructors, and 150 male
and female fitness club members. A questionnaire was used to gain information on three

major areas:

1. Breadth of knowledge in the related field of fitness.
2. Skill ability in a variety of related activities.

3. Level of service.

The findings were as follows:

Fitness club manager.

Profile: 80.00% are male, of whom 43.33% are 26-30 years old. 56.33% have
been in their current employment for between 1 to 3 years and 63.33% have bachelor
degrees.

Comments on instructors on the three major areas:

1. Currently the instructor’s breadth of knowledge is identified as 40.00% while
the desirable level is 73.33%.

2. The instructor’s current skill ability is 56.67 % whilst the desirable one is
72.67%.

3. The instructor’s current level of service is 46.33% whilst the desirable level is

72.6'1%.

Colleagues in fitness clubs.

Profile: 63.00% are women, of whom 51.00% are either 25 years old or younger.
57.00% have been working in their present jobs for between 1-3 years, and 57.00% have
below bachelor degrees.

Comments on instructors on the three major areas:

1. Currently the instructor’s breadth of knowledge is identified as 53.10% whilst
the desirable level is 75.809%.

2. The instructor’s current skill ability is 51.50% whilst the desirable level is
799%.

3. The instructor’s current level of service is 52.209% whilst the desirable level is

79.40%.



Fitness instructors.
Profile: 69.00% are male, of whom 57.00% are 25 years old or younger. 54.00%

have been in their current employment for between 1 to 3 years and 89.00% have a
bachelor’s degree.

Comments on instructors on the three major areas:

1. Currently the instructor’s breadth of knowledge is identified as 52.90% whilst
the desirable level is 82.70%.

2. The instructor’s current skill ability is 57.00% whilst the desirable level is
78.80%.

3. The instructor’s current level of service is 60.20% whilst the desirable level is

80.10%.

Male fitness club members:

Profile: 38.00% are between 26-30 years old, of whom 46.00% have been using
the club for a period of 1-year and 47.33% has a bachelor’s degree.

Comments on instructors on the three major areas:

1. Currently the instructor’s breadth of knowledge is identified as 55.209% whilst
the desirable level is 70.87%.

2. The instructor’s current skill ability is 52.87% whilst the desirable level is
74.67%.

3. The instructor’s current level of service is 51.47% whilst the desirable level is

74.33%.

Female fitness club members:

Profile: 36.00% are between 26-30 years old, of whom 49.33% have been using
the club for a period of 1 year, and 53.33% have a bachelor’s degree.

Comments on instructors on the three major areas:

1. Currently the instructor’s breadth of knowledge'is identified as 46.00% whilst
the desirable level is 73.80 %.

2. The instructor’s current skill ability is 49.00% whilst the desirable level is
76.80%.

3. The instructor’s current level of service is 47.67% whilst the desirable level is

72.87%.
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