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ATTITUDES, COGNITION AND BEHAVIORS OF THE EMPLOYEES OF J.M. FOOD
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Anyarat Yippruckthong. (2006). Attitudes, Cognitive and Behaviors of employees of J.M. Food
Industry Co.,Ltd. toward GMP:Good Manufacturing Practice. Master’s Project, M.B.A.
(Management). Bangkok: Graduate School, Srinakharinwirot University.

Project Advisor : Dr.Rugphong Vongsaroj.

The objective of this research is to study attitudes, cognitive and behaviors of employees of J.M.
Food Industry Co.,Ltd. toward GMP:Good Manufacturing Practice. The sample of this research were
162 employees of J.M. Food Industry Co., Ltd. The questionnaires were used for data collection. The
statistical methods used in data analysis are percentage, mean, standard deviation, t-test, one-way
analysis of variance, and Pearson product moment correlation coefficient
The results show that most employees are female, aged 26-33 years old, with educational
background lower than secondary school. They have experience lower than 1 year most of them are
married, working in production department and operation position. The employees have cognitive
toward GMP at moderate level. In addition, they have overall attitude toward GMP moderate level.
More specifically, they have attitude toward working condition, working process and quality at
moderate level. It was also found that their behavior toward GMP is at high level. Employees with
different position and marital status have different behaviors toward GMP at statistically significant
level of 0.05 and 0.01 respectively. The cognitive of employees toward GMP is not correlated with their
working behaviors toward GMP at statistically significant level of 0.05 and their attitude toward GMP is

not correlated with their working behaviors toward GMP at statistically significant level of 0.05.
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