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Saowaluk  Ittisakulchai. (2003). Faclors Affecting Customers’ Behaviour toward the Hutch
Services in Bangkok. Master Project, M.B.A. (Management) Bangkok : Graduate

School, Srinakharinwirot University. Project Advisor : Dr. Panid Kulsiri.

The purpose of the research entitled " Factlors Affecting Customers’ Behaviour toward the
Hutch Services in Bangkok " is to study the relationships between the consumers demographic,
lifestyle, attitude of Hutch's services and promotion towards the behavior of using Hutch service in
term of the monthily package, number of call per day, average time per call and mobile phone
model.

This research is a survey study. The data were collected by means of questionnaires. The
sample size was 440 customers of Hutch. Descriptive statistic are presented in terms of frequency,
percentage, mean score and standard deviation. The hypotheses of the relationship between
2 variables were tested by Chi-Square.

The finding reveals that most of respondents are male, older than 30 years, working at a
private company, earned less than 10,000 Baht and use mobile phone for daily communication.
Most respondents bought the cheapest package, made 3-6 calls per day with the average time of
5-10 minutes per call and Sanyo SCP-550 was the most used.

Results of hypothesizes testing at the significant level of 0.05 are as follows:

1. Genders and ages had no refationships with the behaviour of respondents in term of the
monthly package, frequency used per day, average time used per call and the selected mobile
phone modei.

2. Occupation, income and objective of using mobile phone had with the behaviour of
respondents in term of the monthly package, frequency used per day, average time used per call
and the selected mobile phone model.

3. Factors of lifestyle in term of activities and interest had no relationships with the
behaviour of respondents in term of the monthly package, frequency used per day, average time
used per call and the selected mobile phone model.

4. Hutch's services had no relationship with the behaviour of respondents in term of the
monthly package, frequency used per day, average time used per call and the selected mobile
phone model.

5. Sales promotion had no relationship with the behaviour of respondents in term of the

monthly package, frequency used per day, average time used per call and the selected mobile

phone model.
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1. UjiiEwieuaees Gswdefentadna 9 vu mslfurlond wasmslsdv
ﬂ"rumﬁuﬁ"lua:u’m‘rsﬁﬁar‘_}hmmﬂ
2. yeeaimdaslagasaiumsldfuusemsliduduasimmiaassie Jonanois
Q'U%Inﬂﬂui!ﬂﬁ'm (The Ultimate Consumer) ma:ag‘aﬁﬁ‘aqnﬂagﬁa‘éuﬁ"mazu‘ims
WarhlWFuilnaassevie Wenmilnevsmeamiaoudlnede q Afisnsne
ARNLARINY
3. swlanTnunseg vesmsaaruladafianan waziudrimuad§isudn 9
mahtfwfﬂ'i‘:eﬂuﬁammnﬁﬁnﬁemmmﬁmmaaﬁan-rsun"n-‘:’rwaogi;u‘ﬂnﬂﬁns:nu
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woanssuguilne Wunsinmndamegliiiliidemsdaauladeniaiue Taofigasucdu
mnmsﬁtﬁﬂ%\ms:ﬁu (Stimulus) ArnliAasudains %"an's:m:ur«i'mtiﬁm'luﬂ'nuﬁnmaog‘{u‘ﬂnﬂ
(Buyer's black box) GavFuinailaunsoas ‘fm;}Nﬁmﬁa;jmu‘l&imm‘mm@ﬂ:m'lﬁ anuianiinda
'uaa@%a'lﬁ%’uﬁn%wamné’numvhq 9 maoﬂ'%a (Buyer's response) wiamsaaaula  (Buyers

Purchase decision)

od
NTINBUEUDIVBILTE
{Response = R)
“am‘s:ei'u (Stmulus = 8)
napsdmianag mMTEanuARA WA
= .. A o - e -
- ff*"’-ﬂ““"\"l"'“‘mﬂ » Fnlinfiavosiio » nIRONITIAN
- BINTEARATUDUS {Buyer's characteristic) mIdandvip
w
o
Y Vs nie
s
fuufias
F Y
R . X
ANBMCTIINTD m:u'mmmﬂﬁu'lwm:dwa

{Buyer's characteristics) {Buyer's decision process)

U39ufMUIRUTITY
e mnu maiuilgw
Tadvanynna nsfumdaya
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nIseEulsde
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WOANTINNAITE

mwszney 1 luweang@nssuguilna (Modet of Buyer Consumer Behavior)
o s e o “ o
Awy: (@3 w@iiel 2541 ; 129 : §19899n Kotler. 1997)

o W & ada o - o ' . - a
NmaGuduvasluaniaghmnnsdulitioanaudaamsdan usuhldiReniieaumuas
Br ﬂ‘; J » = o e d“
danu luasiidsanadunit SR Theory lagfinusziBuavoimnuiaaic
o » . a W a & ' R ; a
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Y . . o 3 o 9 o - oo -
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AR MTVAINEAN TN ?;a'ﬁn*s:s}'uﬁa'i'\tﬂumqga’lﬁﬂﬁtﬁmmvﬁaauﬁw (Buyer motive) $a8719vn 1%
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Usznauéin 2 #une
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ALY unzApITalRTiu Lﬂu‘éamzﬁuﬁLﬁu‘rffaaﬁ'ué’:uuaun’mn’rmmﬂ (Marketing  Mix)
sznaudag '
1.1.1 %"qni:ﬁuﬁwnﬁ@aﬁmfﬁ (Product) LN NUULHRAN A 1A
mm‘lmﬁanizs}'ummﬁaomﬁ
1.1.2 %an‘s:ej’ue'f‘mﬂm (Price) 1TuRMsimuaIAdumIRinanzauny
HAaAwel lagRansangnduihwmang
1.1.3 ‘éanizﬁuﬁwmﬁwﬁaomomn”mﬁ'\u (Distribution %38 Place)
1w ﬁ'm'imﬁ’mnﬁmﬁmm"lﬁﬁ"’aﬁaLﬁammazmnuﬁ:gu?'[nﬂﬁa'h
Wunmnszdumiudaims
1.1.4 ﬁan*s:sj'uﬁ’mm‘sdeLiﬁnmam‘smmﬂ {Promotion) tTuNIlRMN
mhiaus MITAMURINIUIEINENUING TIAA UWSN LaN
uou m:aﬁammﬁuﬁufﬁuﬁﬁuqnﬂaﬁ"ﬂﬁmmﬁ faindums
ni:@fm'nm’faan‘rs%ra
1.2 ﬁoni:ﬁuﬁ’mﬁu 9 (Other Stimulus) tﬂu‘éam:ejummﬁaomﬂjuﬂnnﬁag}muuan
mﬁns%ou?ﬁnmuqu‘hj'lﬁ ﬁom:ﬁumshﬁ loun
1.2 §on1:@j'un1atﬂ‘53§ﬁa (Economic) 1guwnmizasena Twlduas
Q’u‘ﬁnﬂméﬂf‘:ﬁ‘én‘ﬁwasiam’mﬁmmwaoqﬂna
122 %am:ﬁumemﬂlﬂaﬁ (Technological) viwnaluladlwidunis
hn-naududaludidaansanzduarudasmalilduiminas
PRIRSIINN
1.2.3 ﬁom:ﬁumongnmuua:n’mﬁae (Law and political) 7%
ngwanufamissamSsusladudmitsezdoniwadaifiuniosa
mms‘fmmwaa:ﬁa
124 ‘éomz@j’umﬁmuﬁm (Cultural) 15w vuusssailnusziwdiing
Tumanadna 9 ssfinanszdulitusinmfaanudesmidaiud
Tumamaniu
2. nsiaa@i'm'%amw;s?ﬁnﬁnﬁmmo@"fi’a (Buyers  black  box) mwfﬁnﬁnﬁmmﬂ%nﬁ
wWiguialiaunsess (Black box) "fmgnﬁmv\‘iacjmu‘himmmmm’l@'f FadaansomAumInuian
ﬁnﬁmmﬁ%a mmjﬁnﬁnﬁwmrj%a‘lﬁ%’uﬁn%wamné’numwmﬁ%a usznzwIUMIdRFutaYe Iy
A
2.1 é‘num:maeg?%’a (Buyer characteristics) é’nam:'uao@"%aﬁﬁn“ﬁwamnﬂaﬁ’usha 9 fe
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2.2 ni:mumiﬁ@%u'la%a'naa:g%a (Buyer's decision process) drznaudinduasu asm3
U3 anudaams (Wamw) msawwideays midssliuuaniaden mseaawlade MIUFIINANTIY
mowdInsiie

3. mmauauawauﬁa (Buyers Response) v\‘-'samsﬁm%uh"ﬁramaeQ’u’ﬂnﬂﬁagﬁa (Buyer's

purchase decisions) s&'u‘ﬂnﬂa:ﬂn'rse‘fﬂ‘éul%'luﬂ's:tﬁmm 9 el

3.4 MIRanNaaA N (Product Choice)

32 muEsnas&uA (Brand Choice)

3.3 mmRenduio (Dealer Choice)

34 mMaRsnaluNITa (Purchase Timing)

a &
35 msiRandSunmmsda (Purchase Amount)
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WORANTINVBIYAAR

1.1. i’wuﬁﬁuﬁ’ugm (Culture) tﬂuﬁn&mﬁugﬁumaoqﬂaa‘lué’ann Vi anenziduau
Insdafinnnimaansaunndnssuraidaning vl snsmewgdinTind
ARWATING

1.2. TAUBSIUNANLAY (Subculture) wuun %'muuisumaau@ia:na:uqﬂﬂaﬁﬂ
ANBUSLANIT I.La:uﬂnehaﬁ'w’f}oﬁag;n'lu'lué'oﬂnmmﬂlwty:ua:aé'u‘fs'wﬁ'au
'i'muﬁﬁu:iamﬁmmm{ugmmaqﬁmﬂﬂ% ua:é’nﬁmﬁugmmamguﬁ

1.3. Tuvesfany (Social class) wanufa n’mn.iaau'ﬁ‘m'ﬂaaé’awaamﬂus:é’upu:ﬁ
uanenarin Tanfsundnudartufinuesdanturaiadoiu uazsndnlufnud
wansanussdsne s Anandtain

2. tlasudmdiny (Social factors) iimiladufifuatasludiatszdriu uaziidntnade
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WOANTIVMTITD
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2.1. nguede (Reference Groups) aﬂunaunqﬂﬂmm"lﬂmmmaamn nquuﬁaﬂﬁwa

daviauad ANufaRn tazfiouyennadty uiseamilv 2 w6y
' = . > - Py A
- nquﬂguqu {Primary groups) lour asaund Wauadin thawfu
daumd
9

o - 1} 1 !‘: B d .
unauny (Secondary groups) ‘1€1I.Lnnip.l1.‘lﬂﬂa°ﬁuﬁ'ﬂuﬁaﬂu LWauIIU
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o a a . i
23, unummuazan ur (Roles and statuses) qﬂﬂml:mm’uaanuwﬁmung‘u LITY
A70uATI NENE1989 2IANT WAZHONUUGI 9 qﬂﬂaﬁunmnua:ammﬁLmnehaﬁu'(uusia:nq'u
3. ﬂ’;J‘-ﬁ'Uihmg‘ﬂﬂa {Personal factors)
3.1. 814 (Age) gnuaneiuIziiaMudaIMINdaAmAuanaIiG
3.2. M9s5Tiensoundy (Family life cycle stage) tﬂuifumaumse‘hsa%"mmaaqnﬂalu
ANBMTBIMINNIEAUATI MITTTIe lundaztuasumduieniidaniwaanainy
f89NMT NAUAG uszAiouVaIYAAR mimfearudaanislundadmsinas
- X 4 L e
WOANTIVNITENUANGNINU
3.3, 27%W  (Occupation) m%w'naaueia:qﬂﬂaa:ﬁﬂﬂglim'wa'mﬂu WBZAUADINNT
P a o . a
FUM UazUSMTNLansNan
3.4, lanmaniaaseaia (Economic  circumstances) w3a 5gld  (Income) lamanaa
- = 1 - - - Fl. =) J 1} H"
wIangfisvasyanaiinansznudaduimuazuinmsiindaduleds lamamait
- .~ ar - Y a PR ar ' a
Usznaushunld mysannInug §mnamste uasiauadinonumsitotu
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3.5. N13AN®T (Education) gnnmmnmgmuu'ﬂuua:uﬂnﬂuaﬂnm‘nuqmmwcn
wnnigimIanee
3.6. fiﬁﬁuuﬁaqmdﬂ (Value) ua:gﬁununw@htﬁu%%ﬂ (Lifestyle) Fhﬁuun?aqmﬁh
a o s e a o~ a4 | p “ o
mrmmm'mv.uulummaqnnawrammnm'lm'saﬂﬂLsamuo wisnuied
a ' e w, o g o o e
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4. aduduisainon (Psychological factor)
4.1. mIla (Motivation) manufiawsanszeu (Drive) ﬁayjmu‘lué‘n’nqnﬂa%om:sfulﬁ'
AWUGUR (AT213700 1A33AL. 2541 : 138 ; §198997 Stantion and Futrell. 1987 : 649) myslafinlu
AIYANA UFevsznEnudniRismausn iwlaursy n?a‘éons:efuman'rmmmﬁam:@]'ulﬁ'lﬁﬂ
A1NeeImT ifumsanuulaariaund (Attitude  Change) Haunas aaqmaa:tﬂﬁuuuﬂm‘lﬁﬂu
TaFudninasindsssunmsnilovass aseuni’ wien uaziniosdomensema Geacdasfiorsanits
migo'lin?uﬁugm {Basic motivation)
mM3y34le (Motivation) w3a ‘éoga'l'-a (Motives) narufiy waanszqu (Drive) malutasudas
qﬂﬂaf‘ﬁans:sfu'lﬁqmaLﬁ@]msﬂg“ﬁ’amnmmwmui{ né’a‘ém‘s:ﬁm:ﬂs:nauﬁ'x AL QRN {0
Fafeanusnnudaansh lildumsaayanes mwﬁaomwaoqﬂﬂaﬁ%ﬁnéﬁ uszdatadmiin o
wmmuammwﬁam‘%uﬂhu'l'ﬁwqﬁmmﬁmwi'm:ﬂauaumm'mﬁaon'rsmmm uasvinl¥tianaann
Anufaiua 'gm‘immutam:'lun‘mﬁanwnﬁnﬁmﬂuuamnm'mﬁ@} URZMIIIIUUIVBIUARTLAAR
(183 29¥UTMMN. 2542 : 54-56)
4.2. M73u3 (Perception) tﬂun‘s:mumséoueia:qﬂﬂa‘lﬁ?ﬂmnﬁana‘ﬁ JaTniisuus:
ﬁm‘mﬂmu'i'j'aadauﬁaﬁm:afnmwﬁﬂmmwmuu"%aumuﬁam:mummﬁlﬂ
(nMadlaiu) maaqﬂnaﬁﬁda'[anﬁmﬁ'uag mnm'l:u'v\muﬁ%:;ﬁu'j']mﬁ‘nftﬂu

. 42X . o .
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4.3.mIGoui  (Leaming) mn“%uuﬁﬁﬂﬁtﬁﬂmﬂﬁﬁuuuﬂaowqcﬁmm {Change of
behavior) uazm3ia aultudpsvesngdniTuamlszsumsainguun ns
/) o = oa A o = - o a -
Souiiaduwitnsunlyiywn WatfianaFouiudrazifianinitasuuy s
WOANITY 3 97U A
kY en - F W - - [
4.3.1. anuhla (Cognitive) fa mulRnudssduanng ﬂTmmn'lamnﬂ'rmg
- = A Ly W ;ﬁ =] "
damiluenuinn manssunlassmanudlaiiiamaitouine
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ausavunidulizeu nanuldsevunilussay neuTautanun
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m’mg‘ﬁnmnmn‘%uuﬁmﬁmﬁ
> = . - = a + &l P =i
4.3.3. @WMWOANITN (Behavioral) fa miadfauamnmaibiidluuniuilu wWaom
B * ] o =) I3 - ) d . - :l"
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4.4. a1 Tafia (Beliefs) Lﬂumwﬁﬂﬁqﬂﬂaﬁmﬁmﬁ'mﬁ'u‘éolmﬁmﬂa Faiunanin
Uszsunisaindinn
4.5 fiaund (Atitudes) wanpfsnitbziiuauwelanishinelevasynas aaan
druasact ezt liiunmsiR nundnadeanufanisfmitiila @Hsm
\&3Tau 2541 1 141 ; 57198990 Kolter. 1997 : 188) wiananila awidniinda
maoqnﬂaﬁﬁﬁagmﬁﬁﬂﬂ (#7350 @330 2541 - 141; §798991n Stanton and
Futrell. 1997 : 126)
i “Attitude” mMminnfidmmnedt 1w euad waad nfiaraian uelusramaing
WnafwYl fia arunieuiiezIl i (Rediness to act) dunianuian wiavauadluwdovan e
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- NaundluiBiay (Negative Attitude) —_— 5 msfjiideanin
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wqanswu&ﬂﬁlﬁ@mnﬁ'ﬂuﬂa fiuaaudail
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A = Attitude (Hunsiiariauas l.ﬂammﬂuﬁu'u@iau’m:tﬁmﬂﬂuj‘?m'naun?a'hj'nau
nuudrinTaundeli
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P = Practice tummiianiinyzin ﬂﬁamnﬁLﬁ@ﬂ'nuiu.a:ﬁ’ﬂunauﬁa zAaNs
NIz
4.6. YASNMW (Personality) uaznoeivoansand (Freud theory) nunuile Snwazdu
ﬁa%nmﬁuﬂnsinﬁ'umam.m'a:qﬂﬂa "ﬁoﬁ'\"lﬂzjmmauauaodaﬁauwé’auﬁﬁ
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n‘liﬁﬂﬁﬂ1ﬂéﬂ {Buying decision process)
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k4 - o X v o . .
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] an o v a
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