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Santanee Phromaksorn.(2008). BRAND EQUITY INFLUENCING CONSUMERS’
BEHAVIOR IN MK GOLD RESTAURANT. Master’s Project, M.B.A. (Management).
Bangkok : Graduate School, Srinakharinwirot University. Advisor : Asst. Prof.

Dr. Nak Gulid

The object of this research is to study Brand Equity influencing consumers’ behavior
in MK Gold restaurant. By examining demographic factors included gender, age, education
level, occupation and average income that influence consumer behavior in MK Gold
restaurant and study the relationship between Brand Equity , Maketing mix factors and
consumers’ behavior in MK Gold restaurant.

This research is a primary data survey study by using designed questionnaire as
data collection tool. The sample in this study are 400 comsumers who have consumed suki
at MK Gold restaurants

Percentage, mean standard deviation are used as tool to describe the personal
data, Independent t-test, One way ANOVA, Least Significant Different (LSD) method are
used as techniques to analyze the differentiation of mean between group of sample and
Pearson Product Moment Correlation Coefficient are used as techniques to analyze
relationship between Brand Equity , Maketing mix factors and consumers’ behavior in MK
Gold restaurant.

The result of research were as follows :

1. Most of the respondents are female in the amount 235 persons, age between 26-
30 years old, held bachelor degree, private company employees , income 20,001-25,000
baht.

2. Most of the respondents have attitude toward Brand equity of MK Gold restaurant
in term of brand awareness was at the low level, perceived quality was at the good level,
brand associations was at the moderate level, brand loyalty was at the low level and overall
brand equity of MK gold restaurant was at the moderate level.

3. Most of the respondents have attitude toward Marketing mix factors of MK Gold

restaurant in term of product, process, people and physical evidence were at the good



level, price and place were at the moderate level, promotion was at the low level and overall
marketing mix factors of MK gold restaurant was at the moderate level.

4. The study of MK gold consumption behavior at MK Gold restaurants reveals that
the peak period that the MK Gold consumer consume sukiyaki is between 12.01-15.00 p.m.
,mostly person who go along with friends. Mostly Branch is Siam Paragon. The average
frequency in MK Gold restaurant consumption is 2.31 times per 3 month. The average
expense per time in MK Gold restaurant consumption is 1091.25 baht per times. The
average MK Gold consumer are 3.69 persons per time and the mostly reason the consumer
choose MK Gold restaurant in MK Gold ‘s food is delicious.

5. Difference occupation has affected the frequency of using ‘s behavior at
statistically significant difference level of .05.

6. Difference average income has affected the frequency of using ‘s behavior at
statistically significant difference level of .05.

7. The analysis of the relationship between Brand equity of MK Gold restaurant and
the frequency of using behavior at MK Gold restaurant has very high positively relationship
at statistical significant level of .01 and the relationship between Brand equity of MK Gold
restaurant and the average expense of purchasing behavior at MK Gold restaurant has
quite low negatively relationship at statistical significant level of .01.

8. The analysis of the relationship between Marketing Mix factors of MK Gold
restaurant and the frequency of using behavior at MK Gold restaurant has moderate
positively relationship at statistical significant level of .01 and the relationship between
Marketing Mix factors of MK Gold restaurant and the average expense of purchasing
behavior at MK Gold restaurant has quite low negatively relationship at statistical significant

level of .01.
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=
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14 =K o [ a 13 Z//
IFsvynednmaizn1aiugnasulumsndudiiiu
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A9ALIYNALURIMINAUAN
WULANABILAAIDIAIENAUIBIATIRLANTAY Aaker,D.A, (1996 : 74) WAANDNAINN

LANANNTEUINATIRUATLAZRALAN

Brand

/

Organizational Brand

Association Personality

Symbols

Country Product

of Origin Scope

Brand-

Attritubes

Customer

Quality

Relationships

Uses

Self-Expressive Emotional

Benefits Benefits

nndsznay 1 LaASLLLANAR9a9ALILNALIANATNAWAN

11 : Aaker, D.A, (1996 : 74)

RINAUANLIENaUAIE 2 a1 (3980 @1T9ail. 2543 : 16) An

a ¥ S|
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| 1

W1fRans (Farquhar. 1989 : 24) lilianumunaresnniAtnsduAlidn uaniad
Wi (Value Added) NiFaLEEN 5 uAn visedisina Sans1dudn i ldAsauAuNRaA s
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1. S2ANTINNNANITUNITAAIANNANTTNLNLIALAINTIUATIAUA (Recognize that
all types of Marketing Activities Have an Effect on Brand Knowledge)

2. manlasulasluaaufinaaiunsdudiazinansznuiuganane (Change in
brand Knowledge will Impact Traditional Measure Such as Sales)
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5. Aundneilszinnanr) 289m31&uAn (Other Proprietary Brand Assets) Aumningaes
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Effectiveness of Marketing

Processing of Information
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- Confidence in the
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Purchase Decision _ .
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- Use Satisfaction
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11 : Aaker, D.A, (1991)
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3 Taduidla Taduidla
2 Taiiugae Winsngl
1 Taiiiugnangingg Siudagacinaiis

TunnsdpssvideyaasldinasilunisueseAunismngdasndneresdunsnindi
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( Class-Interval ) 13523mﬂﬁiﬁmqmﬁqu’mmmﬁuﬁqﬁ (Ja@n1 YUuUIA.2537: 29)

ANNANEURTN AT = AZUUUGIAR — ATUUUAEN

PIIALLELL



55

5-1
5

a

PP
AANudaulIzann1enN1InaIAN

v o
9 VLﬁﬂ’W]uﬂﬂ’]ﬁ‘LL‘ﬂZ‘]ﬁ’J’]NV]N’]E‘lI@\WI ALA

1
] o & o

[ a Y a Y a aa d [~3 d’l
ﬁQ’WNﬁNWMﬁﬂUWE}ﬁm‘i‘iNﬂ’TﬂﬂU?ﬂ’]ﬁ‘m‘ﬂ\‘lNU?TﬂﬁVlSJ[fl‘ﬂﬂﬁlﬁl’]ﬁ’]ﬁ‘ZﬁﬂL’ﬂNLﬁtﬂﬂﬁﬁx‘iu
aal

ANAZLULLARAY 4.21 - 5.00 AN AAAUART ANNNARdIULIZANNINTAAIAT D

Anpasgniauiainas

1
aa

ANAZULMGAY 3.41 - 420 uNIEDN  NViAUARNAseduLsTaANnIaNIInaATes
o d’l < 3
AnAAgRLaNLATNAs

1 dl =® a o a o 1 ]

ANATUWLLLGAY 2.61 - 3.40 wNgde WviAuAR luszAutunatesiedaulszannig
NIARNATNARANANIQNLENLA TN AR

AIATLUWRAE 1.81 - 2.60 MNNEDY NiiAWART liRsedoulszann1anisnaines
AnpAnsgnianiainas

1 dl =K a o Qd‘ 1=l 1 ] |

ANAZULLAAY 1.00-1.80 M1EDe NiAWART IRt 19uINfedaulszann1an1smnain
1097 7mA1 A9 NLENLATNA S

paun 4  asunNiEaiungAnssunsldInsARmandiainad dsznaudae
Aannuuudanetle alaianevldiaenlsd 2 4e (Simple dichotomy Questions) a7uau 1 448

a A o o . . , ° Y o =)

wazriadivateAimeuliiaen (Multiple Choice Questions) a1uau 4 48 uazAnnlanailn
(Open-ended Questions) RMUIU 3 18

1unaulun1sds19uULdauaIN

o

m
iAsulFAdunnsaaaiasiief g lunsisusal
1. AnwAuAIaINANIeNANT LINAIN NHIUANNITUATIWIdETINEadaLNe

AUUATALLLA UBINITIAE

2. ANENENTAFUULARLNNAINENAN TN NIVUATA LI ALAZLLE VN UR9ULLIL

"y
A v a K

Ao LA IAHANNTAAUAINAINHIUNNHTBINITIARITTL
3. ihdayanldunaiwarasilialunisidy Ae uuugaunu TWATELAGNAINAINNYS
NN UBINTTINE
o Aﬂl v 1 o‘tﬂl a 8 -dl a
4. TNUUUABLDNT IHLALeAea1AstNLEN AN SINUS LNENA1TTUNATIAERLAIN

gnFias LazlauauuzIiEANNatinufla



56

5. vuuugaun N idiulpudlaludui 4 wuedidunaiyienmasaumiu
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1. ANFLTNIWTI0UUN (Descriptive statistic)
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z X WU NATINTEIAZLUUIUNA

n WK IUIATBNNANAIDEN

1.3 ANdeiuNNATg N (Standard deviation: SD) Ine/ldgms (167 2afFhuy.2541: 40)

SD = DRSINI]

n(n-1)

Tne SD  uny  AIANITEULUNIATIIY
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z X2 unu HATINTANAZLUULARZAIENNAIAAY
2 Z// o o
(Z X) N NATINUBANALLUUNUHALNNIRIAEAN

n WK TUATBINGNARBENS

1.4 wiApumeduaesuiugauny Ineldgmsdnilsyansuaarin

(a —Coefficent ) 289AT81UA ( Cronbach ) (fagn AMideitioytn. 2546:449)

o

kcov ariance/ variance

a =
1+ (k —I)covariance/ variance
o8« WY ANANITAT UL LU U ARLDNNYI R
k WL AIUILANDNN

covariance iy ANLRALIABIANLLITLTIUFINT U
ANDNGIN7)

varinance N1 ANRALIAAIALLTTIUARIANDN

2. MMILATITADATENEYNIY ( Inferential statistic )
2.1 @0A ttest (Independent t-test) NAABLAMNUANGNN 2 NAN WANAADL

ANLOALTRIUIZTININGNT 1 AT NGNT 2 (TAF WATAUL. 2544 1 178) Mdnnaeuanumguded
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e
ned df = 2n12 - e
St |52
M n2
+

n -1 n,-1

nstnANLsLsuaeeRa 2 nguwintu (S7 = S2)

X, - X
ligms t = L2
2 2
(nl _1)81 + (nz _1)82 i_i_i
n +n,—2 n Ny
Tned df = n +n,—2
e t wny  AEREN LWasunlu t- distribution
N 1 A o 1 s
X WA ALBRYFNBENNANT 1
s U
X, WY ALRAYFNeENNNENT 2
S; Wi Aroxlslsueangusetineg 1
S, W AANuLslsuTeangusnetne 2
n, WW WAt NeNgud 1
n, WY TUIAGRLNNNENT 2
df wl fuwieeaadugase

22 Touldalif  F - test VAARUAINWANGNNITUINAZLUWIARETBINGN
o 1 dl ! J v a o = .
Faegannndt 2 ngn agldnnslmzrimnuulslsauniaines (One-Way Analysis of
Variance) (fagn afiaeilnyan 2546: 144) Mdmaasuanumgiuden 1 dautlsdn ey seiu

o o ]

=® = v dl 1 A dl o v
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A543 AzdANuLsUsaunnaRien ( One-Way ANOVA)

wuaandsdsiunsa | asA1@dse(df) | HAUINAIRY | HALINNAIRY F
WURIANNHULLS D4 (ss) A2491288 (MS)
TENINNGH k-1 SS, MS, MS,/MS,,
Tungu n-k Ss,, MS,
594 ( Total ) n-1 SS,
MS,,
Tme F Wy AERA e uAuANGngAAINNIsLANUAY

WU F iNensusladnAny

MS, wn  ANdssanniaesANndslsussuInengu
MS, Wil Atszrnnesanndstsiunielungs
SS,
MS, = k-1
ss,
MS,, = n-1
SS, WY HATINTBNIAIARITEUI NNGNAREN
Ss,, WL HATINTeaNNAsdeIne lungusetng
Ss, Wn m@mmmﬁﬂﬁmmmmmjuﬁq@ﬂ'wﬁwm
k WU SIUIUNGNFNBENa
n unu @‘hmumjuﬁq@ﬂwﬁwm
df s fuwisransdludass

seudnngdl (k-1), nelunga (n-k)

NINLIAYNLANFANNBE T A ATyneadRazinnisasaaaatANLAnsailueg
NerAuldATynealian 0.05 viseszAuAN@ay 95% Wegdndglatuanswiu Taeldas
Fisher's Least Significant Difference (LSD) (fiaein antaeliizyen. 2545 : 332 - 333
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1 1
LSD = t, MS,, n7+n7
l—E;n—k l 2
' t ) e v .
158 Falznk gy AddldRAsun lunsuAnAIULLL  ttest  NFEAL

ANNLTRN Y 95% warduvinaANiTiuaasznely

nax
MS,, Wi AANuLsUsunelungu
n, unu mmmmmmjuﬁq@ﬂmﬁ 1
n, Wn mmmmmﬁuﬁq@ﬂwﬁ' 2
a WU ANAINARIALAREY

2.3 141 Brown-Forsythe ([B) nstiiAnmnnuudlsisauaesusazngu

Twinfiu (Hartung. 2001:300) Hgmasail

MS(B) k n.
. — 0 MS., = |1-—-1S?
B MS ) Tne An w) ; N |
il B W AR ldRansounlu Brown-Forsythe

I\/IS(B) W AdsznauresAnNnlslsiusEndengs (Mean
Square between group)
MS(W) wy Andssinnsaespdudslsunielungy (Mean Square

within group) 414151 Brown-Forsythe

K WU AUAUNANTBIFIRENS
n_ o o 1 I Aﬂl .
i WY [RRAUARENTRINGNT |
N Wi auagesseaing
2 ' Lo | -
S, W Ao sulslsuaesngusieted |

NIUNANNINAAALNANNLANFANEENHTIAATYN9atsa  aziinimeasuiusag

I o

agIndalanuansaii Iaeld9s Dunnett's T3 Ri@us InARIIT.2543 : 116) HgRsnall

a a
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Xi—=Xj

1 1

AYATAN N7 U tdistribution
Adszannuresadmulslsaunielungu

(Mean Square within group) 41454 Brown-Forsythe
! dl 1 o/ 1 dl .
AIRARETENNQNRAIDE NN |

ANLRALITBINGHAIDEINT |
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ANUIUAIBEWNIBINGNA |

D

ANUIUAIRE WNIBINGNA |

2.4  NNMARAUADARN9N8UaNESEY  (Pearson  Product  Moment

Correlation Coefficient) nAgaLAMNANNUTIadsaLls 2 dandludasysany ialdnagay

annmguden 2 uaz 3 Tneldguedsil (Taen antadilnyn. 2544: 311-312.)
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2 X
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DoXY
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nY xy -3 x)>Y)
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WY HATINIBIAZLULTA X WAASFAENNIAIE0Y
WU HATINTBNAZHUWTA Y UAAZFAENNIAIA8Y
WNK NATINTBNNARAIITTIING X U Y

Wn ANUIUAUVIDNGNAIDEIN

AunlsrAvisanduiug (Correlation Coefficient) Henagisendng +1 Dy -1 duaztisuenia

o ¥ 1o %’/ o Z// = v o o ! 1 a o ‘5 = o
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316.)
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