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Kamol Subtanaudom. (2004), Expectations in product components influencing beer
consuming decision behavior of working woman in Bangkok metropolitan area.
Master project, M.B.A. (Management). Bangkok : Graduated School, Srinakharinwirot
University. Advisor : Assoc. Prof. Supada Sirikudta.

This study focused on the population characteristics of beer-drinking women in
working age group, their expectation in product components, and their personality
influencing their decision making in consuming beer. The samples comprised 405 female
beer drinkers in the working age group of 18-year-old or up. A questionnaire was used; the
data collected was analyzed using percentage, mean, standard deviation, and Pearson’s
Product Moment Correlation Coefficient and processed by SPSS for Window Version
10.The statistically significant level applied in this study was 0.05.

The findings were:

1. Most samples were between 26 and 33 years of age, single, and college
educated. Most were private company employees with the salary between 10,001 and
20,000 baht.

2. Considering their decision making behavior in consuming beer, the study found
that most samples reasoned their first experience with drinking beer as a trial and that their
drinking was mostly for social life. Most made their own choice in choosing the make of
beer and Heineken was the most popular brand chosen among this age group. The beer
most favorable to them was the one which had a mild taste and was served chiited. Their
usually drinking time was during 6 - 12 P.M. Most bought their beer from convenient stores,
7-11. The drinking place, however, was mostly in food garden restaurants. Television
played the most influential role compared to other media in their decision making to drink.
The type of beer most preferred was light imported one in a 330m| small-sized bottle. The
majority of the samples went for a drink 3 times a month, each costing them around 212
baht. The highest amount of money spent in a drink was 1,000 baht. As for their participant
in the promotion of the product, they purchased a pack of three botiles for 100 baht as
often as 4 times in 3 months at the most while no purchase was made at the least.

3. The population characteristics; namely, age, marital status, education, income,
and occupation had a different impact on their decision making in consuming beer
regarding the favorite type of beer, the size of containers preferred, the drinking frequency,
the amount of money spent on beer, and the extent of their participation in the promotion

offered.



4. The study found that there was a significant correlation between the samples’
component expectation on the product and their decision making in consuming beer. On
considering each aspect, the study revealed that:

4.1 There was a comrelation between the samples’ decision making in
consuming beer and their expectation in the features, the packaging, and the brand name
of the product; and

4.2 Their decision making was seen to correlate with their personality as well.
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Lwnjamwumumag'ﬁs:wha 10,000 — 20,000 UIN/AK (@1UNINMUITFURITIR.  2545)
Lﬁaamm@ngomwﬂi:nauﬁnuqﬂﬂa%mnmmuamumwua:m%w%ﬂ@?ﬁmumﬂu"[cﬁmﬁmia
W@aw wasndn 10,000 vanfiauanndt 70,000 vn uasiruasRTniduaaslua1sng
(wineAsgluiasTsangny. 2542 : 110)
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$UINTU
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= 10,000 UM

Faazlednele daedalui

5.1 weunimIaviniy 10,000 U
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5.3 20,001 — 30,000 1N
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5.5 40,001 — 50,000 UN

5.6 47NN 50,000 LN
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duszdunmriatayadszinnuundd (Nominal scale)
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Lﬂmzﬁumsi’m‘fa;‘.jaﬂimné'@mEhu

Wuszeu n’rs"i'ﬂ'ﬁaylaﬂ‘s:mm?m A9U
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(Ratio scale)
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ABWN 3 LUUFDUDNULA mnum’mmﬂmo'uaaguﬂna‘lumuaaﬁﬂi:naunaem U URS

) A - Lo 1] = ot o = = l:i = l‘: \d ﬂ‘; 0
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inawimsliazuuusiadsusumnanisiaanumends laaniA1anges fa (adm

@umﬂ. 2537 : 29)
fuadn 4.21 - 5.00 winefisaouuyuRoUN W
dlalRy 3.41-4.20 wingfisaauuyusaun I
dady 2.61 - 3.40 YR UREDCEINITTEL TRy
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inawimslRnzuusAeasIUERNaNTIaaNuAaEL  lagwidiangas fs (IREM
uwIA. 2537 : 29)
dafy 3.26 — 4.00 naNsi nﬂanmwnm\mumumﬂmnwaﬂ
duafy 2,51 — 3.25 nutai qﬂanmwnmanumumwmn
A1laag 1.76 — 2.50 nanufis qﬂﬁnmwﬁmaﬁ’uﬁm‘ummn
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1. ﬁnmmmjﬁtﬁm-ﬁaaﬁum‘%aaﬁmﬁn‘?ua:{]ﬁnﬁﬁ“aw%waﬁquammmiﬁﬂ%u'la
vSlnaid zﬁ‘maanaiumﬁuﬁ’mumww:twmr‘ﬁalm‘umnwmwumum lapms@nwamndoyaves
fienasans g miniulae dauazwidpene g Anoda
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anjwadonnansunsdouasuilnadlsd uazaiuuusauntudinas Taswuussuniufaia
Fuanazdasfianusoandasivieguszasd Aonudwiuacnguaiodnd

3. maUmuuuaaumumﬂaw‘lﬂlmm-nmmmmnaaum'mmuwsmmmam
(Content Validity) uasdaunwinsuayiaaniu alidinnureandesfianzasd doudwn
uazNEUFIBLN ﬂ'szmamfmmwnaaamaﬂm’geumv\mﬂvl@\sun'ﬁwm'ﬁm'muuaaummﬂmw
°ﬂauéhﬁnmﬂ%’uﬂyunuaaumulﬁnﬂﬂﬂmwﬁaLauauu:’ﬂaacjmaqm'gﬁ

4 duwvasuouiaassedsuienlunasadld (Try ouy duioiulwaanjamwamiuas
alildfungudiatndmam 30 My LLﬁ"Jﬁ’m’lW]ﬁ‘lﬂ’nSJL%Bﬁ%I@U%%ﬁMﬂT:%ﬂ%ﬁﬂﬂﬂLﬁ alilasn
anuBaiin

5. SiaTziwIAa1aEadu (Reliability) Tneuugaunnidiwndadan lagld
SEnawenduis=am? (Alpha — coefiicient) lauldgas Cronbach

6. wiupuseuow luldiunguaadng

3§nﬁw1qmn1wmaal,ﬂ%aaﬁa

o A = Y vy a d = (% °
1. dwuusaumafiaaaiud WEnsinond saduansnisanisgaiaunam
P d A& . “ ar W o , o
a1Inwnt asgauaMuIntIaTIautitant (Validity) twm.liuﬂja‘lﬂﬁmmwmunauuﬂﬂ

nangI Ly
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2. ﬁnuuuaaunmﬁ"l.ﬁ%’unwﬂ'?uﬂgaLLﬁ"lmm"';"mLﬁ'z itunasssld (Try Out) ﬁ"l;i'l-ﬂnsju
§208198 W% 30 A WiamianmFesu (Reliabilty)  lapldiBnisnidrduszans dann
(Coefiicient) Ua3aTautid (Cronbach) (Wwassal n3sal. 2538 : 125 — 126) waziulgs
wiuzaUmaelEuauide

Baniunsuindoya

ﬁ'\Lﬁumnﬁunmauﬁagm’mmjmﬁaazmmwamuﬁ'mﬁwi'm prudy, luanay, au
A Y wooa -~ -~ ar a b W A LT -
MS WIaUSimmiFwasuas ln i ue Mg T@m‘l‘v\wunmumuuuaaumu'lwQnﬂ’mm'l'nmm's
“ “ a v o ° o d “ . e oA a
apuwiaunsasunoussldduusiilunmney 'lun‘smﬂﬁﬂm‘luunmﬂan ue Budnaaulvluaidu

epewineeinsiwiiNszafumsaiminidwi luiunaidasunuussumuszaIn

N15IANIEVITDYA

Lﬁavl.@TLLuuaa'umm"muﬁ":;f)%’uﬁ'\uuuaaumuﬁ‘nm’aﬂd’mﬁnﬁumsﬁai‘f

1. MIaTIIRaUTaYA (Editing) ;ﬁﬁumwg}mmawgirﬁmaamwammuaaummm:
uunLmuaaumuﬁ"hjaugsria-an-

2. NMINITHA (Coding) ﬁ'm,uuaaumuﬁgnﬁaaﬁ'ﬂu%'auuﬁummsﬁamumﬁﬁwum
TR MIETININ

3. mﬂh:maNa‘f;’ay}aﬂﬁagaﬁaosﬁauﬁmzmmﬁ‘uﬁnTmu‘lﬁm’%‘aa"lzﬂﬂ'iﬂauﬁama§
i am‘sﬂs:u'Jawm'faga%a‘lﬂﬂmmwﬁa ﬁ'u'%agmﬁamﬁé‘ ENNIFINUATEAT (Statistic Package

. . £ - E o ¥ o o 1A
for Social Sciences W38 SPSS) IGIEJT]T?LL?]ﬂLLT\Nﬂ’ﬂHﬂ‘]JENYJﬂG\’JLLU?LLS?H’]MWﬂ’]%’}mﬂ’ﬁE}Ua:

(Percentage)

NIRRT B

1. vnpugeumuaawd 198 1 - 5 uazaaudl 2 40 6 -21 v mawiTesas el
aFinpdnEmead Il Tznmand wazmaiiitaw sz loml

2. YUULEDUANAEUT 3 98 1 - 13 urzAawdl 4 To 1-5 WIMIEIATULKIAAE (Mean)
ez D oI UUNIRIF % (Standard  Deviation) walfwlssnunanprssdeyalunisiadads
a9 Afisninadengdnsmidaiulanazdinafisfresnduauinmuanziwand

3. MINAFDUAVUAZTIN

3.1 @DANATIERATINLLTUTIUMA@AET (One-Way Analysis of Variance) wiald

nageuauadizmn 1 7 Teduduyszmnimaadliud anunwanss szdunsiinm ardn

oldfidnaruinadangdnssumidadulavslamdsfvainduanisrinsuaniziwanis
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wananain Nazdunnudesiuiana: 95 Imm:‘l*ﬁ'm-m@aaummumnsiwas:wiwmmﬁmlaana;m
fragnfifiuinnin 2 ngw LLﬂ:@T’JLLﬂ‘sG'fmi’Juﬁ'lmuﬁLﬂm:ﬁumﬁmia;&aﬂs:Lnﬂuﬂuﬁ’mu:yfﬁ
(Nominal scale) uazilszinni3ssfiay (Ordinal scale) uazdudsauiiuszdumstadsznn
Say1dn (Ratio scate) suldur wanmulusmanuilunmnilaa

o O s = l: B w -] L
32 FOGFUU T AN TRRFUNUTURULIN TR (Pearson Product Moment Coefficient
4 g o o &
Correlation) tWalinagavauufigiuasis

(=] o d . o [ = O L3 ' .
3.2.1 gun@gwi 2 791 annuaanisluasddsznaunfanmyiussdrudszay
:: 3 e 9 “ . - :I g [ o = s e . =9
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misasulavilnadafaanguanipinnuanzinands
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3.2.2 aundgiui 3 11 dadumaduyadnnmiianudiuiiuwganisums
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TapazldTanuaudsisaudsaudusrnsniuszdunitedeyslszinamauasmatu

(interval Scale) uazawlsaamiuszaunTiaylszinnoanai (Ratio scale)
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1.1 drdanionaslosligas (Faudad Indan. 2542 : 236)
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1.3 dmfisauwnassulasliges
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a v od
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2.1 mﬂ"\ﬁﬁmmﬁ'\uvm'naauuuaaumu‘[au‘li&;m (7% daaw
Fruael. 2538 : 216)
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Ny, N BN i‘hmupﬂﬁﬂ:uuuguLLa:m"wmué'\ﬁu

] s l'-\./ " [l - o = J
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3. @hanlgiwnsnasayannfign

. ' ' P oo N '
3.1 f1 F — test M lummassuamauuandvnnivnzuuwai suainguaiagnannnin 2
' =y . . - o X o
& Taumsimmzdamannlswniadm (One-Way Analysis of Variance) 1Hgaiasih (v
iy, 2544 : 175)

o Sy _
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e F UK AINITUANUDITEY F

MS, unw anaslsUTIReERIengy

MS, unu eanuwlsdrwmolunga

Df LN ﬁwmao%’mﬁmﬂmﬂu“aa's:i:wj'mnaisJ (k-1
ﬁi'\'naa%uuﬁommLﬂu"aa*szizwmnej:umn'lun&ju (n - k)

k wnu NGB

n AN STUIUATLUWTIING

32 mafSouifsuwnam 33 LSD (Least Significant Difference) (Natn MABHTI.
2542 : 332-334)
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=
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- ANTR 122 30.10
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@179 15 (6i)
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