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CHONATEE SUKSAMRAN. (2005).Consumers’ Attitude and Buying Behavior towards Big C
in Nakhonsawan.Master Project, M.B.A. (Marketing): Graduate School,

Srinakharinwirot University.Project Advisor: Assoc.Prof.Sirivan Serirat

This study aimed at investigating the attitudes and consuming behavior of Big C's
customers at Changwat Nakhonsawan branch. The samples, 400 Big C's customers, were
asked to answer a questionnaire, the data from which were analyzed using frequency
distribution, percentage, mean, standard deviation, t-test, one-way ANOVA and LSD,

Pearson’s Product Moment Correlation Coefficient, and the Chi Square.

The findings were as follows:

1. Most customers were female, single, and aged between 15 and 22. Most were
school/college students whose monthly income was less than 6,500 baht.

2. The buying value of married / living together couples was averagely higher than
that of the customers who were single.

3. For the consumer behavior, older customers generally had a higher average
buying value, a longer period of shopping time, and a higher shopping frequency than did the
younger customers.

4. Customers with a higher educational backarcund generally had a higher
average buying value and a longer period of shopping time than did the customers with a
lower educational background:

5. Consumers with a higher income had a higher average buying value and a
longer period of shopping time than did the customers with a lower income.

6. Consumers’ good attitudes were evidently seen towards the place and the
environment, the sales promotion, and the advertisement of the three sections: the consumer
products section, the clothing section, and the electrical appliances section. As for each
aspect, it was found that the consumers had a good attitude towards the place and the
environment as well as the sales promotion organized in the consumer products section and
the clothing section. For electrical appliances, the consumers focused more on the brands. In
advertisement, mobile car units were found to be the most effective way of advertising to
reach target groups.

7. Regarding buying behavior, the customers' average buying value was 605.65,
the shopping time 92.91, and the shopping frequency 4.84. The most popular shopping time

of the day was from 6 p.m. onwards. The reason having the highest mean score, 44.33, for



shopping at Big C was its offering of varieties of products and services. For buying behavior,
the consumer products section received the highest average score of 44.95.

8. In the consumer products section, the consumers’ attitude to the product
assortment correlated with their average buying value at the statistically significant level of
.05

9. In the clothing section, the consumers’ attitude to the better price offered
compared to that of the rival department stores correlated with their average buying value at
the statistically significant level of .01

10. In electrical appliances section, a correlation was seen between the
consumers’ attitude towards the brands and their average buying value at the statistically
significant level of .01

11. The consumers’ attitude regarding the recognition of the advertisement by
means of mobile car units also correlated with their average buying value at the statistically
significant levet of .01 -

12. In terms of the consumers’ satisfaction and the repetition of purchase in each
section, the study found that their satisfaction of the consumer products section, the clothing
section, the electrical appliances section, and other sections all resulted in their repetition of

purchase.
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3. ANIAN (Feelings) fa anulindpdfinngaunnnesualessssund lae
psuaiidnannwszaundzuin anufEnliduindasanamivayulasanugnasiaua
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5. anuiland (Bias) doamuianidalefiniAnendluneasstuiudeiease i
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uaﬂoaan'lugﬂuuu‘lmmunmuwa gﬂuuunmummamws\mumemumaaaﬂﬂs:naumm
Py -t a o & w - v A =t o ol
mmmamumLmzmwjﬁnnqﬂna:u muugﬂLLuumuﬂmaqguﬂnﬂﬁmmmmﬂmmsﬁ:
= e J w = ) L Y
Lﬂumﬂmmuqumns‘mmaog«luﬂ.m
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& e W Y- ] o
Fauazmsitaud Tasamsluindnuasioin

& Y- | {

3. N1IARNIALINENTI (Direct marketing) LHwiTnsldiaTasliaRamInIaanaian:

() [} A: W = c‘da = 1 = A‘
nqmﬂmmﬂmmﬁn e IiiamsasuauaINNBNIHRAOWOANITHNITD



14

| A ) ‘=| d ] [
4. muilasusdafauInsu (Exposure to mass media) FBNIRTUA 9 LTU NI
“w w & a w fa “ oA a 4 P . 2 e o
Towun nTdssTIdUART ludalninad INY NUITOWUN 484 aammutﬂmmaway‘aﬂu
Andwadan It Muanannd

o [ =
nmstdaguildasnaindnaa
ﬁ'ﬂuﬂﬁmaaqﬂﬂaauﬂ‘ﬁuuuﬂaa'l@'ﬂmu"lm"%’uﬁﬂ‘ﬁwﬂmnﬂ's:ﬁnmsrﬁmq ATURTI 1NN
wazin3aadlamInatausItnnIeana L83 WM 2542: 110)

]
ot

&pgnT gning @Al 75-76) Tenarrintedafivinlivauadinaanylidune

N e = . 1 L) &

(Factor of instability) {ino1namaaa o fadalili
1. Mydaudanunasiauad mafanauafzasyaasmaniialadaduduazying

14

A' . s E L A:L:l ﬁ‘ L4 F-9 s w
ARIOFIRRLD LN muuﬂﬂuﬂmnuagmuﬂﬂ.ﬂaﬂu'lﬂ”lﬂmsq:mmnmm’mmumnu
I . v e
2. HANIENUYDIRDIMMIBITAAIN n’mnﬂﬂﬁuﬂwaaqﬂﬂa‘lmuﬂ::anmmﬁiﬁnn
o 5 oo . w o 1 . v a - a
| ﬁmummf'nuag’lunmua:anmnﬁmnmanu JIgounsolnatfisnansInifanaunadn
o - s - - = a
guasautnaouiauad lulufian1sduld
3. ATTUVRINRANLUBINAUAG amumim"luﬂ%qﬁ'uﬁq'lﬁ’guﬂnﬂLLda:qﬂﬂaﬁﬁ'ﬂuﬂﬁ
] w A i B w~ ~ -~ v -
Avarnmaroniolddenlefiuandreiuesnly aumainnanorasnauadnilidasdinag
- v o A a a o ) = A ' [ a o \
Usziidszusy Tﬂuguﬂnm:mammnﬂuﬂmwmamomr_nmanqwamﬁuﬂﬂLwmh'l.ﬂgm*s
ns=¥in é’aﬁfumwnmnwmwmﬁ'ﬁuﬂ6‘1‘5\111'1'11Jijmm'lajﬂ'uﬂwaqﬁ’ﬁuﬂé‘l
[ ‘J e A h A=I 1 e e [
4. Yrzaumssilundauftlein nsnldiudszaunisalfluluefianTeilegin una
v o :‘ A -
IWAamalasnudaseaamaunad
JS. L™ r-9 W o L5 J’ [} =)
mm.laUuuﬂmﬂﬂuﬂmawm‘[nﬂLﬂuanﬁmzwugmﬂjaomin's:mua:mwmmm
wuid mMadsuulsadniinidesiodn wamaasundsaiausfivadfuilnalinguasin
w i o
adngatalii
P P - - LYY “ [ =
1. mndagsuuiladlunianmel ﬁumaamngnaﬂtm:rdmu"lﬂﬂmﬂqqmauuu.ﬂm
P o " - a a o w~ a
namnm‘rﬂﬁlﬂauuuﬂaa‘lﬂmngﬂﬂnmﬁmu SarlAtAanindasuudaslwiauadves
v A - = o e € o odAwvoa o I
gm‘[nﬂmaomnm‘nﬂawuﬂm‘lnnamnmwﬂumnguﬂmmmmuaomu‘lﬂ
IJ B h o { L =) LR 74 ﬂ. J Ll w o
2, mﬂﬂawuﬂaﬂumsmg Lﬁaomnﬁdu{[nﬂ”lmagmwuw Faualiifianns
cll s F-3 LAY dll i (] L A. J
Lﬂﬂuuuﬂm‘lummmaoanﬂnﬂLua"lmum'nm‘magmwumnmu
3. madfssndsiluanudundsvonanad ﬁﬂuﬂﬁmaa;‘{u‘ﬂnﬂﬁﬁaﬂﬂmﬁm"ﬁ
. @ - ' ] . o = o - {
uazdonus Heauaddanuhdenmaudsnulsannnianuduuds auadndenusfigada
Fnian 9 maldsuulsmauadssiidhonnmniauadvesduilnesiaudeuus

4. mnﬂauuuﬂm'lumagan“lﬂa:fmvh ﬂﬂiInﬂﬂﬁma;gaﬁwnm:uﬂ’nn‘h'lumi

» ]
Y- A = i =l

uJ'é'zmmJmﬁﬂuﬂﬁmnn'h;juﬂnﬂﬂmammnamu‘li’mnn'h Fauafiaraiiaurausinu

Y w U



15

Tasasedansiilmianauadnufouly Quﬂnnnummnmuauua:mumn :TudnTina
L A o 2 [) lﬂid L 2 L4 (] L3
mn'uaga'nﬂ:auamﬂuwamnmﬂmummnm’lr;lﬂmynumsﬁnm FUAGHANINETI DAY
+ +* A n‘ J r.r.y £ ] LT -
1@11maganazaunNNmua:uannwaﬂaan1TﬂﬂTﬂumﬁo
o o - -3 o '3 = et £ o r e
5. msuldsuutacluenudmdguesniaimd ndaduddianuddaluialeves
L - o L - o [ ) e J 1 [-) bt * 1 Lo
sdm'[nmm:ﬁmwummy‘lu'l%‘uaag,u{[nﬂ'lmm'muwagnum'mmmymaoguﬂnmqp&uﬂnﬂ
W W A W & - " - LT -9
1 agamﬂ:ﬁnvﬁ’twa'lmvmuu'ﬂuummﬁuﬂmaqguﬂnﬂ
d. ) ] : b A 13 L
6.nﬂtrﬂauuuﬂaa1unﬂsmﬂma§aﬂnsrnsaﬂns:uuunﬁsaaﬁﬂ:iunwsnwuTaumagalu
e 1] ; -3 - i s - - L d‘
smmu.:ma"lﬂua'lmmn')'lmnmn”mﬂﬁuuuﬁao'lunﬂuﬂmmaudm‘[nﬂ TR uLYRY
A ¥ ‘s' - - (3
uﬂmaan‘lugﬂ'uaomnﬂaﬂuuﬂm‘luamnmﬂw mrdsuudsdlurvieusInfanmel uas
:i =l d
mnussnudadluiiniigems
ﬂ‘ !‘: cl’. o e .y L Y A
TR aunaIng 61h:n17uﬁanalwﬂﬂuﬂmmaagu1TnﬂLﬂauuuﬂaona:ﬂns
d' bt » o = ¥ z! -3 ) =3 A ) - A’ > o A
LﬂaUunﬂﬂdﬂdﬂﬂﬂ?NﬂﬂﬁWﬂﬂﬂﬂﬁ?ﬁaﬁiﬂwqﬂﬂiiNﬂﬂTUTIﬂFlﬂLﬂHGNlHWEW:%UTTnﬂ1ﬂ7U
© o e L o -y ™ gy gl =1 1 ar o L = -‘$
anﬁwauﬁawnﬂaauaﬂuwﬂuﬂmlwannﬁﬁﬁuugdﬂazuausuwsa1uuauiuaumqua:usnﬁsuu 9
mM7lFuiniwanniauadifudsffinansznunimediunmoniwuazatsuaiuesfuilng
] = ‘:‘ N o A b o Lad ) L F- ™ o = [
atnmdniass Wl sinmzamefinnhinnuddydeviauedvesduilnaliuadwain
o P | o o ¢ B ' o Y | s o " et
rauadilunFanddailanuduiivedrunfezdasdnyuNefaznuiiianaan
S et 2 s - = d g Y aa P W
finfiauasynasfifideTagniesniuila 9 Fafluanulindaslwiinenasaiuime wdu
4 " = . 3 » F-1 e L7 L oy e J’ .3
saunializoy walandalinele iudunIadouds Insnauafitiaduarnesddsznoy 3
. = L) = -« * » » r.S A
#% A0 mumaomwgmwmm‘lm §IM89ANNIAN UAZEIUDRIUUIIRNNGANTIN MR
‘l@‘fﬁnmsmammumaoﬁﬁ']ﬁ'ﬁuﬂﬁﬁﬂﬁmmmLﬂ'ﬂ'lagnﬁ'ﬂﬁ'ﬁaﬁn% ﬁﬁsimmun‘ﬁuﬁ'\qﬂtm
- J - =t = A L c: At
uilne ukunied yiw 893 1an wrunadsdld Wiy | druanufuazamwuiadeon
h ) =) L1 [ et Bt o r-9 A’ L=
MunTdUFTuNIIIe uszmumslasraindinnuFuvusiung@nssuniitevesgnad

qaind



16

= o = ar “o, L
2. nqvguazuw;m'mﬂﬁmmnqumnswguﬂnﬂ

ﬂ'nuﬁmﬂwaawqﬁnﬁuﬁu%fnﬂ

wqﬁmmrﬁ‘u‘ﬂnﬂ (Consumer behavior) wuBil wqﬁnﬁwﬁaqﬂﬂaﬁﬂmiﬁum
(Searching) N15%8 (Purchasing) N34 (Using) n3Uszifiuna (Evaluating) wazn13ldane
(Disposing) IunBaAmaiuazuinig lagaiainazaauaneInudaInITvaa)
(Schiffman and Kanuk. 1994: 7)

wqﬁmmrﬂ’u‘ﬂm Bu8dy NTTUIUNSAAEULILALAN WIS NIBATNYDININTINEIN
qﬂﬂaﬁtﬁ'mﬂ'aaﬁunwﬂsztﬁu N131en MSlE BIanMIAIAFEUAILAZLINNT R1INAUUAS
wwaandge(Loudon and Della Bitta. 1993: 5)

wadnswgLSlna (Consumer behavior) watwfly nIzuumIdadulauszanwue
ﬁ%nsmmammiﬂ:qﬂnaLﬁaﬁﬂmmszgi‘mna (Evaluating) NM1398%1 (Acquiring) M3 (Using)
wazMslEans (Disposing) AN UAUAULAELINS (Engel Blackweli and Miniard.1993: 5)
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ﬁuﬁ’nﬁnma:muamufu‘lmﬁaﬁnfh rgu‘ﬂnﬂf‘i'iraa:‘ls vludeda Faathels fadlelni Fail
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madaTingdnysuguilng (Analyzing consumer behavior) tlun1sdunmiadan
Lﬁmﬁ’quﬁnsmms%au.a:mﬂ'ﬁ’maag{uﬂnﬂ ManTuiEn pusaNdaInTURE N AnTIN
nw%aua:nw'l**ﬁ'maog‘j’u?ﬂnﬂ drasuiildszmrsliinnisasiesiunsodanagninisaaia
(Marketing strategies) fisansnauasanuianelavasfuilnaldodnaminzay @ et
Farf uazauz ( 2541: 125-126)
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fmau 7 Uszms 3a 70s Tidai

1. 1mayj’1ummmﬂmmn (Who is in the target market?) daavfidasmimnuie
anwasnguinany (Occupants)  Liu snwazyszmnimaad, plenaad, Iadnen,
WORNTIUAERT

2. Q'U?Tnﬂ%aa:‘h (What does the consumer buy?) fraoufidaaminnuie #f
sju"’s'[nﬂﬁ'aan'rs%a (Objects) 17w ﬁaoﬂﬁ‘sqmauﬂ'ﬁn%aaﬁﬂ's:nawamﬁﬂﬁm‘ﬁ (Product

] A = ] * v e agn - . .
component) ULREAMVUANA WYL UANTIALTIIN (Competitive differentiation)
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3. ﬁﬂ‘lmju‘ﬂnﬂ%a%a (Why does the consumer buy?) fimaufiaaInimuie
i’ﬂqﬂszaoﬂ“lumsfﬁra (Objectives) gij’u“‘s‘[nﬂ%a‘ﬁuﬁ'uﬁaauaommﬁmmmaarm@'f'm'mmu
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< : ' ' . . sSHa oo s o J L e .nl
nufia unuMvaINguE 9 (Organizations) i8niwalunsdaiulede Usznavdin 33w

Y

9
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5. Q’u“?‘[m%ﬂ@iﬂ'lm (When does the consumer buy?) faavfidaanimuia
Tamalunsdie (Occasions) 11% Taaiaulauasi wiotangmalazasi 413iulaveadion
3 1aua3u langRirswiamamaTudinye 9

6. &?U%Iﬂﬂ%a'ﬁ.‘lﬂu (Where does the consumer buy?) fmaufidainimuie
ToINWNIDUNSY (Outlets) ?‘isﬂi’u‘ﬂnﬂ”lﬂﬁﬂms%’a w% WIETINEUA glaiiniiia Fu
PIWVDIT

7. r;:':u“‘s‘l‘.nﬂ%aati'm‘l‘s (How does the consumer buy?) dieaufidesmmmuda
sunouluntsdafulede (Operations) Usznaudas nisfuiiignt nisduwidaya n1s
Uisfiumamaiden maaaaulede m’mﬁnmuné’mqss’i’fa
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7 dorumAenidiaay 7 ﬁwamﬁmr’i’quﬁmwﬁuﬂnﬂ doramarfiaunsadalu
ﬂs:qnw“lﬁ‘lumﬁi&mmmaamumﬂ’inﬂqnn‘msmmﬂ‘lﬁﬁaﬂﬂﬁ’mﬁuﬁwamﬁmﬁ'u

wodAnssueduilng

Taaang@nssuduilna (Consumer Behavior Mode!)

Juwns@insnieg m@mo'laﬁv‘i'ﬂﬁlﬁﬂmsﬁﬂﬁu'lﬁ]%aNﬁmﬁmfﬁ It nﬁgm“‘imﬁ’umnmsﬁ
Lﬁwf&'ani:sj’u ﬁﬁﬂ‘lﬁtﬁﬂmm@'faonwsﬁom:ej’ud'\mﬂ"\miuﬂﬂuﬁnﬁnﬁmmﬂ’vﬁrﬂ (Buyer's
Response) %atﬂ%unmﬁauna’aas‘h%oﬁnﬁw’%apjmuvlaimmmmﬁﬂ:m"l.ﬁ mmj’ﬁnﬁnﬁﬂ
'uaa@’%aa:‘lﬁ'%’uﬁn‘ﬁwamné’nmm:@m‘] mao{ﬁa Lté":a:ﬁmmi)Uﬁuawaw:%a (Buyer's

Purchase Decision)
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qmt‘énﬁumaﬂmmai{agwmm:vi’u IWiAenlnudeIntsnan uarriliiianas
aaUFuad aain Tulmaiiaianaionia SR Theory TnofimoasBoadail d3235m w350l uas
A ( 2546: 197)
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1.1.1 éqm:ej’uﬁmnﬁﬂﬁmfﬁ (Product) LEUNTIBONUULHNI AR LA
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1.1.2 ‘éan‘mj’uﬁ’mﬁm (Price) 11 myiwuananfusldinanzauny
naadme lapRnsananduihmang

1.1.3 %ons:efm‘ﬁumﬁwﬂaamomifﬁmmg (Distribution »38 Place
LT %’ﬂi‘i'mmuna@lﬁ'mfn"lﬁ'ﬁ"nﬁoLﬁ'alﬁ’mwmmnuﬁﬁnﬁnﬂﬁadnﬂumsns:sj’umm
faamsdominaus

1.1.4 ‘f’hn‘i:s'jud’mmidotﬁ‘iun'\mmm (Promotion) LT N3N
giaue NMTEAMUNINEIVTAINENIININE NITAA UAN AN WBY NIFTANNTNARS
é’uﬁﬁuqnﬂaﬁ'ﬂﬂmmﬁ ﬁai'\tﬂut‘?}onﬁ:rﬁ'uﬂmuﬁaamsfﬁa
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Buyer’'s black

N1SABLALUBIVDILTD (Response)

v
mMsfedulade
NABIATWSE (Purchase)
anuAniinAnas maRenudatur | 1. nsnasea(Test)
v
;ﬁ@ {Buyer's nMaRenAT 2. Msteen
_Characteristic) nsiRangane {Repeat Purchase)
. s
warlunsda
5 - .
unnluntsie WORANSTHUAINNT

X
78 (PostPurchase

Behavior)

o

& o
tureunsandulavasgde

(Buyer's decision process)

tadtidinudmuassn (Cultural)

uaztladududean (Social)
2. 1adudouynna (Personat)
3. tladadudningn

{Pshychological)

1. nsfufiloyu (Problem regconition)

2.MIAUINTBYS (Information search)
3.n3UssiiunanTUAen (Evaluation of alternatives)
4.N"99ARULR (Purchase decision)

- " & .
5. A0ANTTHNAEMANINTTER (post purchase behavior)

Tosurdrownan

1. Usdnanuimuegsu
{Cultural)

2. tadusrudany

(Social)

1.1 é’muﬁ?su'ﬁu‘gm
{Culture)
1.2 JNUSTINEDY
(Subculture)
1.3 fudenn (Sociat
Class)

2.1 nangda
(reference group)
2.2 AsAUA3I (Family)
2.3 UMUIMUASADUY

{Role and statuses)

tladvdanyana

Hoduntzin

3. tadudouymAa(Personal)

4. adud AR

3.1 21¢) {Age)

3.2 M3FTIRATELATY
{Family life cycle)

3.3 813w (Occupation)

3.4 TamanaAsegng

(Economic circumstances)
3.5 M3Anu1 (Education)
3.6 Anllenuazyuuunag

AT (Value and life style)

4.1 13331 (Motivation)

4.2 n133u3 (Perception)

4.3 m?t"'mu'j {Leaning)

4.4 Amuiiafie (Belife)

4.5 iAuAh (Attitude)

4.6 YAdnNm  (Personality)
4.7 WNARTBIMIDY (Self

Concept)

o »

mwisenou 2 uamgﬂuuqu@mim;d‘naua:ﬂmunﬁanﬁwamawqwn‘smmwammﬂuﬂnﬂ
=
Ay (Kotler.2003: 184)
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2. NRAIMNIBATNUIRNUNANYDILTD (Buyer's black box) AUIFNUNARTEILTD
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3. mmauauammpﬁa (Buyer's Response) vf%amsoi’mﬁu"l%%amaopju‘ﬂnw’%mj‘fa

(Buyer's Purchase Decisions) Q’Uﬂﬂﬂﬂ:ﬁm‘sﬁ'ﬂﬁﬂﬂuﬂiuﬁuﬁhd 9 &aft 1.) muden
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uaz numﬂmmnmonu Dueu ngudesldadjidnmeiamssiy mﬂummnmmu‘lﬂmn
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(Upper Class) TUTUNRY (Middle Class) WATTHEN (Lower Class) FUNIFINVEII0
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- AMUNBINIYNITINTRNE (Psysiological Needs) iiluainu
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