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Abstract 

The objectives of this research were to study strategic leadership of school 

administrators and to study personnel and management factors affecting the 

strategic leadership of school administrators in the upper northern provincial schools. 

The samples consisted of 353 school administrators and school assistant 

administrators and 397 teachers under the office of educational service area, private 

schools and international schools in 'the upper northern provincial schools in the year 

2008. The sample size was done by Taro Yamane. After that, the stratified random 

sampling was done by using school types as stratra. The data were collected by 

questionnaire and unstructured interview. SPSS program for window was used for 

the statistical analysis. 

The research resulted showed that the level of strategic leadership of school 

administrators in the upper northern provincial , schools was at high level. The 

comparisons of strategic leadership of school by sex, as a whole and individual , 

aspects, revealed no significant differences. On the other hand, the comparisons of 

strategic leadership of school administrators by qualification and school type, as a 

whole and individual aspects, were statistical significant differences at .01 and .05 

respectively. The personnel factors such management experience, training experience 

and management factors such change management and time management have 

relationship with strategic leadership of school administrators at the statistical 

Significant level of .01. The management experience and training experience showed 

moderate level of , relationship with of strategic leadership of school administrators. 

Time management showed a high level of relationship with of strategic leadership 

of school administrators. Change management showed a highest level of relationship 

with of strategic leadership of school administrators. In addition, the personnel factors 

such experience management, training experience and management factors such 

time management and change management could mutually predict strategic 

leadership of school administrators in the upper northern provincial schools with ' 

value of R2 = .87 or 87 % of prediction ability. 

Moreover, the interview results can be concluded into 6 keys components " of 

strategic leadership of school administrators as following : 1. Create strategic plans 

2. Support strategic thinking 3. Support motivation 4. Personnel relationship 5. Effective 

communication and negotiation 6. Problem solving and decision making 



The School administrators aim at the important of strategic planning and strategic 

thinking to propose vision, mission and target as the trace of performance of 

school personnels in order to achieve goal mutually. Meanwhile the school 

administrators use motivation to create good relationship with school personnels. In 

addition, various techniques were used to create relationship such communication, 

negotiation and problem solving. As prior ability to use strategic leadership of school 

administrators, resulting in the success of school administration. 



o 0 

fl''WI' 

n1'llJ7V11,.i~m"[Jfl1V1ajLvfm111tJfffl1111tnL1"~11Jd:hVl1J1mi\.l. if';li[Jtnfi'rurlR~ 
.. c:u IV .. 

d G.I.4 \1 ~ A .... 0 ., A 't "'0 tr::1 ""1 0 ... 

'Yl'il::"lIlJLfI£I£)ll,n~ Lfill,ll, fie 1l11::~ll,1"l1e~~lJ1V11" L~m~vn::1l11::~ll,1n~[J'YlllLlJll,Vl1 'ilR1f1W 
\I cu ., .. . ~ 

~lJ1V111 h~ L7[Jll,rlij1l11::~,"1 na [J'Yln'il::Ri1~fI111J l~bn[JlJ 1 ll,m"LL"li~-nll, L Yf11::ij 
~ ~ . 
fI1111R11J11t11ll,m"11~LL~ll,n~[J'Yln m11-NfI111J~~L.:a~na[J'Yl1nll,m1Yf~n1nfJ~1~djll,lemR • • 
ijm,.~eR11LLa::m1L'iI"'il1~tl1tl~ Lvfe1~~fla1m[Jtl1l1lJ1ll,m,.tJ~im~1ll, ll,Em"1nif'5~1-N 
L'Ylflitfil ll,m1rn~1Jll,'IY[Ji1Jwll,fl ilJfI a1m711Jij tl7111 h 1 ll,m,.'t'i1~1ll,e ci1..:J L~1Jfhi..:J • • 
fI111J R11J11tt rI tnfi'WR11J11t1 miif WVl1 LLa::i~~ll, h 1~ El ci1..:JijtJ1::~'Ylli~~ .. ., 

..,. .... .dI '1../ " • c' .. A 1 '" d!"I../..J '1 
~1'i1[J'iI..:JRll,L'ilL"El..:J1l11::~ll,1na£.J'Yl1l"ll El..:J ~lJ"Vl11 1..:JL1"£Jll, "If..:JLlJll,L1"El..:J'Yl El £J ll,fI111J 
~ ~. ~ . ~ 

Rll,h"llEl..:JEl..:Jtlnrrf..:J1l1f11;iLL~::LEln"lfll, LL~1ll,1..:Jm1~m~15..:Jij,rEl£J "lInt::L~£J1nll, Wli£Jl~ 
u ~ 

~n'IY1if'ili[Jff1ll,lJflflaLL~::if';)i£Jm1lJ1V111"i~m1"rlff~~a~El1l11::~,"1na£J'YlfnEl..:J~lJ7V11" . ~ . ~ 

1,...:J L7£Jll, 1~l£J~m~1"1nmi1Ji1 Elci1..:J 1 ll,i"'JII'l~'Yl1"1l1f1L Vlite~ell,lJll, • 
~1i£JVl1" LlJll,El ci1" fl"11 ~~1i £Jflf"if',,::djll,tJ,-:: l[J"lfu~ Elm1"W91Ill,11l11::~,"1'Yh,r ll, 
~ ~ 

mW'Ylndjll,tnfi' W ,.11JfI" LlJll,Lm 1'Yl1..:J 1 ll,m11Jn tllJ11J ~'" 11::ilJ~1" ') EllJ1'1Jm1lJ7V111i~m1 
... 'II 

rI L,r ll,n11'lJ1V111L 1a1 LLa::m1lJ7V11"n11"Ltl~ [Jll,LLtJ~" nmflJ7V111l1" L1£Jll, 1 ll, lema- ~ tl ltl 
~ 



~U~L't~" L'I1.~U ·t~ I1tL&'Lt~»L~L'l3t , ,.. ,.., . 

L'~llMU' I1LJ1.fl~ ·t~ I1tU~LI3 
.. 

b 
'I1.C-tlMl&.ttLU'I1.'I1.~I1'11.~ 
.f' ~ ..... -", 

b b b 

'I1.UJ1.~k~ ~tl~tU'I1.~~'I1.~~I1!"wu~Lld.fl }~~L~L~U~~~m~I1I3IT.I3IT.l!I1L1A~~ 

'I1.L't~ ll&'ttLU'I1.tl3flC-l3t~'&.tt~lltJ1.U 
r';l ~~ II?' P tp 

It It ... It w 

~I1U'I1.'I1. I1U~Id.U'I1.t~'I1.Il~lc-tltLUllt'l1.L!},t:I flJ1.::trttlt ~~C-I3~·~·'I1.::l:m 'I1.L~'I1.~'I1.:-L~U~tLU 

tLUfltW~~'I1.LC-U.!l41fuLJ1.tIl~'~ ~~~11~ .!i~J1.,~·t~ fl.KrtS,~'I1.(j,VJ1.LtIl~WU~Lld.fl 
n. .. 

IltL&'LI3 Lll~lt~ 'I1..!Llll·S,~ IlS,L&'Lt~~L~lltJ1.H 'I1.U~'I1.M'I1.IT.L~U~tLUtLUflS,W~~ 
.. .. "'.. .....f'~ p 

n. -
'I1.LL'U.!lL!l'l1.Hl1::~'mLI11l1'l1.u.!l41S,Wllt'l1.L!},t:I U~''U1fl ~ts,~C-!·t~ Il!"WU~Lld.fl 

b b b 
mWC-~l..M&' UL&.IlS,L&.LI3 'I1.111T.'~Lt MLll~ .s,~ IltL&'LS,~~L~C-I3s,m~::s,MI1I3IT.I3IT. .. .... .. n. 

JU.f"tLllfl~S,W'I1. t ~fll3 .1Lj\t ::~'mLUI1I3~ 1111111113 ~L~~'I1.~ U!t '::~~11~1 
. ... 1\ ID It 

C-UfltS, ~fll3lT.fltS,l1tS,I1U1~' 11 &.tHld.t~UU'l1.I3U ~LJ1.L'I1.L'I1. 'I1.l1t 1 C-S,l::~" 'I1.J1.UI31'11.Ilt 1 C-S,l ~ ,. ~"k""'~"" p~ p p 

.. n. n. 
'I1.L~'I1.~~LRU~tLUs,WflllU~H'I1.LL'U.!I.41~llC-~'I1.t t~::~" 'I1.1l~'C-tltLId.~I1,t:1 C-LrtL~~l-Id.C-~ 

n. 
::I:m 'I1.ML~~l-Id.C-~ rcld.tC-Il!'~~Id.C-~ LIl1::M~~Id.L'~ IlLtL'Il!'~~Id.C-~ 'I1.13~L'I3~ft'1~~Id.C-~ 

n. b b 

L.f"tU~tW~'I1.~~IT.''I1.LL'U.!I.41tWflt'l1.L!}~ ~11~k'l1.~ flLt.mL~Id.~~~I1UL&.j\::U .. ~l'11.l3 
n. b n. 

flLt~I1!~l '11.11'11.13 ~l3n Id. '~LllC-\"U~~Id.L'~C-I3IT.'I1.Il~'C-t 1'11. t 'I1.1l~' c-t 1 t\"Id.~I1,t:1 C-13 ",*UIl ~UL'!t,t:l 
b 

::t\"lll3~~HC-~~tW~~t\"Id.~l1tLUIl~&.I:::~11~~~I1'11.t~Il~&.J:L'I3~'Il~~L~tLU 

"' II _ 
.tLUf1'tU~~LU~.tf1 



~1n 



d 
tJ'n'n 

1 tJ'n"1 ............................. . .......... . .................................................. . 

.1J ii'VI~..:I ....... .•...........•..... . ... •.. •.•.•..•........... .. ........•...........•.•... . ........• 

1~{)1..l"l::tl.,'lfi""lItl.,'lm"l'i'£.1 .•••.....•... . .......•......••....•......•.••.......••...... •.....•• , 
fI1111H1T1ty"ll tl.,'lm"l'i'£I ............ . .•.... . .........................•............. .... .•... .• 

"lItlllL"lIIiI"lI tl.,'ln1"l'i'E1 ....... . ....................... .. .......... ............. ............................ . 

n"ltlllfl1111 fi~"lI tl.,'ln1"l'i' £.I.; ...........................•....................•......•.•.......... .•...... 

tlllllil;)1lt"ll tl.,'ln1"l'i' £.I ..... ... •...... ... •.. ... .. .•. ... .... ..... ... .... ... .. ..... ...... ..... ....... ........ , '" 
A .ctI .qCL.ol.cl.d tJ 

2 U'",lfl~ 'nt]1!t!) u.a:::"1"'l;)U'nLnU'l~iN ....................................................... . 
G"oo .Q d" ,",0 If' 

'VIGlnm"l LLlt1fl~ Ln E11mJfl11::~lt1nGl E1Ylli ................................................•...• 
'II , 

"'0 ft t),IA 1 .. 
1111::~lt 1n Gl £.IYl1i"ll tl.,'l ~1I"l'VI1"l "l..:l L"lEllt .... ..... ...•....... .. ... ..... .... ...... .. ... .. •.... •....• 

'II , 'II 

.. '0.( Go<' .Q Q..f 

u';)';) E1n1"l1l"l'VI1"lIil~n1"l .............................. .. ......... .................•..•..................... 

n1"lU~'VITn 1Gl1 ............ ........ ... ....... , .... .. ........•. ....... ... ..•... .. ... ... .. ..... •. .. ..... 

m"lU~'VI1"lm"lL1..l~£.IltLL1..lGl.,'l ...... .... .......................................•................... 
"' ... oJ oJ ... 

..:I1lt 1IilElYlLnEl1"l1tl..:l .............. .• ...........................•........................................•.... 

iflili'E1~ltl"1lt .. .... ....•..... •...•. •... .. .•... ... .. .... ... ... .. ... ..... ...... .. .. ......... .... ....•. ... .• .. •... . 
_"1 ... , 
ulillil EI tl1ltUflflGl .........................••... ......•...... ...............•....•.............•...........••... , 

3 ~iitoi1tit"n1"'i1~U .... ............. ... ...... ... ......... ..... ...... ~ ..................... .......... ... ...... . 
o 11 I Goo> I 

m"lm'VIltlil "l::"D"1mLLGl::n~1I1i11tlEl1" ....•.... ... ....•... ............. ......... ... ................ 

... .. ... oJ~ ~ "' ... 
m"ltln" Lfl"ltl..:l lItlYl b"D" bltm"l1IilEl ..........•..... ...................••.•..•............••..........•. 

~ " A~ 
m"lLnU"l1U"l111"l1 tl1lGl"ll tl..:l m"l11il £.I ... .........•.... ... .... ... ..... .... , ..... .. ... ..........•......•.. 

~ ' , . 

Q,..f 0 A .r.., 1 "' ... 
m"llillilm::Yl1LLGl::1Lfln::'VI"lItlllGl ltm"l1Iil£.l ........•.............. .. ..............•.... .• ....•.. 

'II 
... ~t; 

4 ~an1"i'ltfl"i1:::'lIi'DiUJa ................................................................................... . ... , . 
IV Q.,ot 6'.::tlrt .:to~'" . . 
tltyGln'btmYl "D" ltm"l1Lfl"l1::'VI"lItl~Gl .... ........................... ; .. •. ... ...... •. .•............... 

d A 6'''' .., ... "1 .... .A' .., 
IiItlltYl 1 j:.JGlm"l1Lfl"l1::'VI"lItlllGl~1ltuIilIilEl~lt;)1lt"lltl..:l~liItltJu,UUtltltJm1l •....••• 

'II .. 'II 

d '" .. _!';! "" ., d ... .loJ.1 
iii tllt Yl 2 j:.JCI m"l1 Lfl"l1::'VILu"lElUL 'Yl£.lUfl1 LQ,Gl E1"l1 tl"m"lU"l'VI1"lOTHlJGl £IltLLlJCI" 

1 

1 

3 

3 

4 

7 

10 

12 

12 

21 

62 

62 

73 

83 

84 

85 

88 

88 

89 

90 

91 

94 

94 

95 

96 



" 1'" 1'" Q; "" .. '" A ~1'Um7 "lrLL7",hl ~ ~1'U1I'UlYtHlllW'Ulf ~1'Um7LlEltl17Ua::m7L~71l1 
'II 1 

~El7E1" ~1'Un17UnUID'VI1LL~::n17i~~'Uh ')1LL'Un~111 LWfI flnl.1fliua:: 
v • • 

lh::Ll1f1"l.1E1" 11"L1£J'U................ .. .. ... ...... .. .................. .......... ............. ......... 97 
.d A fl'. IV D I A ~ a,..o IV fl' .d C"CL.<' • 

~8'Ufl 4 t-Ja n171 Lfl11::'VIfl1Llllu1::LlfIlfLl'Vl LlllW'UlfU1JlJL W£J7Ll'U 1::'VI11" 

Ulli[J~1'U1Jflfl~Ua::u~ivn171J1'V117i~n11n1J1111::~U1naVflf 
1 'II • 

... '" T "" 1 I "" ..,.... '" "l.IEI"~1J7'V117 t7" L'W'U 'U 7"L 7V'U"l.IEI"~"'VI1~f11"111flL 'VIlI.fl ........................ . 

~fl'U~ 5 t-Jam71Lfl11::;ti1Ll'VIillw'UfW'VIflnl."l.I8"U~iv~1'U1Jflfla ~~LLri 
''11 • 

1.17:: Ll1J m7mm11J1'V111 LLGl ::tl7::Ll1Jm7mm11J n 81J711 uii EJ nl'~1J1'V111 

i~m1 '~LLri m71J1'V111m1Ltl~tJ'ULLtlGl" m71J1'V117L1Gl1 ~~"t-Ja~EI 
1111::~'1hn GlVflf"l.l EI" ~1J1'V11717" L1V'U 1 'U 17" L1V'U"l.I EI"i"'VI1~ 

'II • 'II 

'" f11"111fl L 'VIlI.8 .......... ............. , ..................................................... .............. . 
.J CIt. t;' '" 0 II" IIV ff' 

~8'Ufl 6 t-JGlm71Lfl11:::'I'I1111::t-JlI.1nflVl11ii1nnTILlll1111YnI. .......................... . 
'II • 

tI A.... Atl ... 5 "1 e.lanT'fTilEl Oil TlEle.la LLa::~m"\.ulLL":: ......... ........ ................ ........ ...... . 

...... 1 ff" AQ"o 

1~~u7::Ll"fl"l.lEl"n1711l[J .. .. .......... . .... . ..... . ..... ~ ... .... ............ ....... .. .. . .. .... .. . 

"l.I81JL"l.I~"l.I EI" n171iv ........... ................................................. ........ ........... ... ....... . 
Adi 0 A AIIV 

11in11~1L'U'Un171~[J .... ......... ... ..... ..... ....... .... .. ... ...... .......................... .. ....... .. .. . 

n17Ll71ln17iiEJ ....•......... ........... ...... ...... ........................ .... .. .. ....... ......... ........... • 
n11EllltlnVt-JGl .. ....... ............................................ ............................ : ........... ; .. . 

"Ii fl LLlll.El LL lI.::; ............. ..................................... ... ..... .............. .............................. . 

1J"i"im'''tn ''iaJ ........ . ...... .. ...... .. ..... ........ .. . ..... . ..... .. ...... . ...... .. .. ; ................................ .. ..... . 

Il'fle.l"'ln ........... . .... ...... .. .................. .. ... ........ , ..... .................. . .................... . 

... ..'" LLLl~"Ham71 Lfl71::'I'I"l.I Elllfl~1 nLL1J1JLlfl1Jtl1l1 ..... . ............. ........ .................... . 
'II 

Q.<I4 "II If .Q .... 

'VI'U"Llfl"l.lflmttlj1~m7Ln1J"l.Ifl~Gl t'Um"i1iV ...................................................... . 
... 1 &/I.q I ~-..-

lJ"i::'lGlElO e'l1JEl .. .. .... . ................................ . ..... ...... .. . ....................... ............ . 

103 

105 

107 

113 

113 

113 

113 

115 

116 

122 

124 

135 

136 

144 

146 



Gl",,, 
.. tid tI ' 1 ~:1I11·1.Hl,m1~1I~~1~n1'n G'W'\.UL fl.:J ........................................................ . 

2 tI~:"lI'1mUfl:mhJi1u£i1"~1I1~11h.:JL7[J'UU-a:m ,j1LL'Un~n1JtI~:LIlYl"llu.:J 
1 ~ ~ 

1~.:JL7t1'U ............ .. .......... ............................................................................ . 
... ... if ..... .,..., ~r A 

3 "lIu1Jfl~1'U ';)';)£J~'U;j1'U"lItI.:J~~t1l1Ullllt;"t111t111JUtlm1J'U LVifl flm1~ LLfl: 
\I .&s \I • 't 

tI~:LIlYl"lltl.:J 11.:JL7t1'U ........... ......... ........... ........ ........ ..................... ...... .. 

'" 6' • I'.:! .. • "" .. tI"" tI . 4 m~1Lm1:~L1J~t1l1LYltllIfI1L:u.tU'"lItI.:Jm~1I~~1~m~L fltl'ULL fl.:J.. .... .. ..... .. 
A 6" _~ A I.J A-

5 m~1LflTI:~L1J~t1l1LYltllIfI1L:u.fltl"lltl.:Jm~1I~~11L1fl1 .... . .. ... ..... ............. .. 

6 nTl'1 Lm1 :~L1I7t111 L i1 t1l1fh L:u.~ £1"lI t1.:J1l11:~"1 nfl £1'Ylfn t1.:J ~11~~1~ 
~ , ~ 

1~.:JL7t1'U ............ .. ............. .. ............................ . ......................... . 

7 Lm[JlILi1t1111l11:~"1nfl[JYlfnih'J~1I~~1~h.:JL7[J'Ul'U 6 ~TU l~LLri 
~ 1 ~ 

~1'Um~11"LL~'UnfltlYl1f ~1'Um~lim11J~~L:a"nfltlYlf i1'Um~li 
, 1 

1 .... ..... ..... If ., d • 
u~"';),, ';) m'U1J'UN£1t;"1J~'U1i ~1'Um~t;"t1m~ LLfl:m~L,;)~,;)1~t1~t1.:J 

~ , 
., "if .. .. 1 1 0 LLfl:~1'ULLn ty~1 LLfl:m1~~t;"'U ';) ~t1';)1LL'Un~1l1L~fl .................... ....... .. 

8 LmtlllLi1t1111l11:~"1nfltlYlfntl"~1I~~1~h"L7t1'U1'U 6 ~1'U liLLri 
~ 1 ~ 

i1'Um111"LL~'UmW'YllT i1'Um~lifl111J~~L:a"nfltlYlf i1'Um,li 
1 1 

LL~"';)" 1';) ~1'U1J'UNtI;1Jw'U1i1'Um~~t1m~ LLfl:m1L';)1';)1'iitl1t1"m~LLfl: 
~ , 

... ""."f ....... 1 1· ' '" 
~1'ULLn1Jm~1LLfl:m1~~t;"'U ';) ~t1';)1LL'Un~'1Jflm1~ .............................. .. 

~ , , 
.. 6' 11 tI • "" .... f 6' 9 ~flm11Lm1:~m11JLL 1 11'U"lItI"fI1L\l.fltl"lltl.:J1l11:~~1nfltlYl1i"l't1" 

~ , 
~1I~~T~h"L7t1'U l'Uh.:JL7t1'U"lIeJ",r"Wr~'Yl1"1l1f1LW"eJ~t1'U1I'U 1i1LL'Un~11J 
~ 

tI~:LIlYl"lltl" 1~"L7[J'U ...... ...... .. .............. ........... .. ......................................... .. ' 

10 LmtlllL i1 t1l1m11J LL~n 'ii1.:J"lI eJ"fh L:u.~ £1"lItl.:J1l11: ~"1n fl ~Ylfn eJ" ~117~11 
h"L7£1'U i1'Um111"LL~'Unfl[JYI1f 1i1 LL,"n~11Jtl1:LIlYl"lltl.:J h.:J L7t1'ULtJ'U , 

80 

89 

95 

96 

96 

97 

98 

99 

100 

TI£lfl ... .... .. .......... .................. ........... ... ........ ... .. ;.......... .. ....... .............. .. ..... . . 101 
~ 

11 LmtlllLi1t11Jm11JLL~n'ii1.:J"lItI.:Jfl1L:u.~£I"l1t1.:J1l11:~"1nfl[lYIfntl"~1I7~11 
~ , ~ 

h.:JL7t1'U ~1'"m11im11J~~L:a.:JnfltlYlf ,hu'Un~11Jlh:LIlYl"lleJ.:J h.:JL7£1'U , . 

LtJ'U11t1fl~ .................................... ..................... ........... .. ....... ...... ,.............. 102 
~ 



Gl1"i1" 

12 Ltrh.JlJL Vi UlJm111LL91n~h\l"l.l El\l fi1 L'il.~U"l.I El\ll1T'J::~'\.i,1n fW'YlFn El\l ~lJ~l'I1"I 
'II ~ 'II 

h"L7£1'" ~1Um"IUniJrul'l1LLa::m"Ii~~u1';) ,l1UUn91111th::Ll1'Yl"l.lEl\l . .. 
1 ":'1 ' 1" L1£1ULlJU11£1~ ..................................................................................... . 

13 Ham"I1Lfln::,{fi1i1l1.h::~ftmillvruliUlJlJLW£1fiU 1::l'I11"iJ';)-;l£1 

"1UlJflfla l~LLri 1.h::~lJm"Imm1lJ~l'I11 lh::~lJm1mm1tJnEllJ111 LLt'l:: 
~ 

iJ,;)-;lUm"IlJ~'VI11-;l~m11~LLri m1lJ~l'I1"Im1Ltl~uuUtl£l\l LL£I:: 
A .... CJooIo ~ ~A 1 .. 

m"IlJ1l'111L1£11nlJ1111::~u1n£lU'Yl1l"l.lEl\l ~lJ1l'111 1\1 L1£1U ......................... . 
'II ~ 'II 

14 mn Lfl11::,{fi1 ~'VI illvruli'V'l'VIflUULt'l::i1 LLtl1~"\I ~t'l Iii El1111::~iL1 n t'l £1'Ylli 
q'll 'II q 

...... 1 "" 
"l.IEl\l~1J1'V11"I 1\1 L 1UU .................................... .. .. ......................................... ~ 

'II 

103 

104 

106 



.... 
!;nn" 'VI"' 

.. 1 .. '" 1 n1't1Ufl1111flfl "n11'1';)[J.... ................. ......... ......... ..................... ...... 10 
cv evA 'I 'IIQ 

2 an~m::m1'flfI""L,;)"lItI"~U1''VI11'................ . .................... ..... ..... ... ..... ... ......... 58 



• 
"" U't1't1 1 

o 
U't1'W,1 

U~~~~~1Lfl·.n~"!fhlLL~::i\lfl:mLvi\l"1l'1~Ql.r1J'Y110 (Vi.fl. 2550-2554) 1~ri1'VIU~ 
£.IY1Jjfl1~lirfLL~::LL~1Y11\11~m7~~~1f1tlUl1Vifl~ tvH.lri1'V1~vrr~m.h::~\lfl LyjEl~ft.I~1flU l'V1ii , , , 
~"1l1Vi~ fi~lLiI~ YhLiI~ LLfillru'VI1LiI~ iim7L~£.IW1<ilGlEl~ii~ iiiD-fi~t:l£h"iiL'l'\~~GI 
q u ~ q 

.d . A d A Q,oo d .... tr A d CV A I I ~ 
3Jflru.n73J "7£Jn73J 7::L11tJU 1'1W 'IHI~~tJ~"7~ UGl::3JfI113J711~~"1I'El11~El~1~713J Y1"~3Jl'Hl , , 
'Ill LYlfll ~ la £j~7~~LYlflLLGI::llih1 rurull1 El\lfi~3J1~~3J ~~l~ 1 iL n~fI1l3J~3J~Gll ~m7tJm::i11 

~ ~ ~ q 

fI tlU11Viii~ 7111rl'\lrilV. ~~Lm 1m\lm7~ft.I~11iiim7t11i7t1 m7~m~1 LLL~::m7L~tJ~ i' , ~~ ~ 

~ GI El ~ii~ l~vtl7utl7\17::lJ11m711~'VI17uGI::m1i~m71 i~ EllJ ~~El\l num7LtI~ £.I~utlGI\I" El\l , 
i\lfl3J (H1,rn\l1~flru.::m73Jm7 ~ftImLfl7'bt!n"LLGI::i\lfl1lLLvi\l"1l'l~. 2549 : ElEl~"Gll!) 

U3J'htl7:: L Y1flln £.Iii~ Iv111 £Jm7t1~~t1m1~n 'btl El Vl\1i'~ L ,,;)~LLa1n~111 LL~n,rlJ':h 

ii Eltl~77f1H1flru~ih li m7~n'bt1"1'1 £J £1\1 'hi ~3J17n 1tl ~dhv. 111 £ltI GIl £.11'11\1 L 'Yh~fI17 L rtEl",,;)1n 
, . u ~ 

m7"1 ~ H\t1~ L -n 11 LL;]\I LLa:: iii im; fll!~"::t11i1t1 t ~ £I 13.i ~13J17n'Yh 1 i t17::"1I'l"11'~ii,,~ 3.i\l'VI 3J1 £I 
~ ~~ , , 

i13Jn~ "1~mEl11f11111fi~ 1'VI3.iLLGI::m1EllJ711iD-m71v.3.i m1"1~ tfl7"~i'1,,yf~;n~El"flm 
. Q 

~~,rlJ~~~m7t11i11.1 "l~iiEJ'Yifl,r LLfl::nTlU1'V117i~m7Y17Vitl1m~iitl7::iYlilllVi , ~~ 

(iYlEJ1m L~£J\lnGl. 2541 : 140-162) l~mUVil::iJruV.1~1~H-"t11~m7U1'V1l7i~m7"El" 
~ '" ~ 

~m~~mil «" ijiJruv.l~1~mTI111fl~tf Ei1~1,,;) 1~m1111'V117 "1~nTlii~1'l.d13J" El\ltl1::"1I'l"11'~ .. ~ 

_I ... .... :'1 • ..l 
"l~ m7~71" ~El11LLGI::m1lJ7::n~flru.1l1 Vi "1"m7Viftl'U1 ElEJ1\1LlJ'U 7:: 11 lJ LLGI::~ El L ~El\l LLGI::m7 , .. 

~.JL,"1ILLGI::~ftI~1LYlfll 'Ulaa Lv1ElL-n1n"LL'VIa"m"L~tJ~i' (H1,rn"1~1.ITi,-t1m7~m~n. 2544 : 
~ ~~ 

ElEl~'al!) 7111rl'''m,.l3.ilifl11ajH1flty''1lEl''~n~1 . 
~Eln"lnd«"iiiJty'VI1~1~m,.~ftI~1Y17Vi£.l1m1l"t'btEi "1~nTl~ft.I'U1T1~ElV1\1~ElLrtEl\l 

LLGI::'3.i~EllJ~~El"fI1l11~El\lfn'l"El"'VItbEJ"1'U m7ih"1'ULiI~fi3J£1"ii,raEJ 713Jrl'"m'lwT1" 

'l::UU LL'l\l";) " h «" "3.i~3Jl1n~,rmm ~l ilJTI,nmii1\1l~El V1" L~3Jin £l1l1 W LLa::~H1fl ru ,. . ." _ v 

"1~m'liEl~7~iitl'l::iYIill1Vi iil1im71.1~lJ"i"1'ULiI" 1tl a£il"thi1 13.iTl~a"i1 ~flalm 
13.iL-nl h 1"'l::lJlJLLa::iD-m7ii1"1"~i'~L"" ~"ii11im7'yh"1"13.iiitl'l::iYlim~ L'th~f117 
(Myers, & Distel,. 2008 : Online) 



2 

,;)1niJ'ru~1~-3mh"Jm::'YI1"lJflnl!t1~m1~-31~ih~'\.I,~£J'YI1i~1a'~rfl'\.l,m1tn1-3m111L-n1lLLii-3 
~ . 

linllt1-3L1£J'\.I, 1~tIli1~'\.I,~1I1~1n111'\.1,m1~m'\.l,1~lITI'11111-3L1£J'\.I,liiim111't'fi'a1lt'\.l,m1 
'IJ 

LtI~£J'\.I,LLtltHLL~::a'11111f1t1i'1It11-3tlm~nl!tmt~fJqjm111LL~::m111a'11111tll'\.1,nTn1-3LL~m • • .......... t '" VI.I' dI ~ 
nfl£J'YI1iL~a~~'\.I,1 1-3L1£J'\.I, LlJa'tlmtl1~ (m::'YI1"J-3~mj11in11. 2550 : 22-23) 

• 'IJ • 

111"J::~"hn~£J'YIlfulli1iitl"J111thfl'rul'\.1,£Jtltl1htln11flnl!t1LLfI::£JtlLLvi-3n11LtI~£J'\.I,LLtlfI-3 
'II' ., • :'oJ'IJ , 

~l~nL ,;)7ru tI ti1-31"J~ L 7"J t~ £J~1I7'1'111~ii1l1"J::~lt1nfl £J'YIlf,;)::a'11111f1d1-3 LL~mnfl£J'YIf1.~ a ti1-3 ii 
W ttl -II.. , 

t11::H''YI~111~ 1~£Jlim111fl~L.:a-3nflr.l'YIlf iin11;aa'11~iitl1::H''YI~1l1~ iinfl£J'YIfhm11ri1" , . 
LL 1-3~" h LLfI::a'1'1-311,*M£Ji1l~'\.I,lfL yj tI li~tl~1mtl~1I'11'1'1 "1~ L~ 1Ifhir"m11Ja'11J11f1 1"J1Ii).:J ii 

m111tn1J11tll'\.1,n11LLniJ'ru~1LLfI::n11~~i'\.l,1';) L"'\.I,n11iifbwh1l "J1.:JLLtmtli'lIlh-3 
~ . . . . . 

tI£J1.:J~ama-3 (Bruce. 2005 : Online; McLean. 2005 : Online) 

1 '\.I,iJ'';)';)u'Uii ai11l11::~':bnfl £J'YIlfLij'\.l,tI-3~t11::n amhfl'ru 1 '\.I,m1~m'\.l,111-3 L1£J'\.I, L ~11:: • ttl.. GIl 

1l1"J::~lt1n~£J'YI1Mh £Ja'1tiJa''\.I, '1.4111111 eWlI a-3 ~u11 '\.I,m1~m'\.l,11::1I11nTl1l7'1'111i~m1 tn1-3 
'II' • , 'II 

m111 L ~mr'ULLrllltlfl1m LLfI::~V1I'\.I,')tl"J111a'11111f1"l.1a-3l1tlt::nm 1'1.411-3 L1£J'\.I, (Davies. . , 
.... y ... ofl..f ..... 1 .... 1 '" .1 ~ tll cO 2006 :Online) 1l1"J::~~1n~~'YI1iLlJ'\.I,~'\.I,!1'\.1,a'1tlty '\.I,m1~~'U1 1-3L1£J'\.I, lJDJ 1-3L1£J'\.I, 

LtI~£J'ULLtI~-3LL~::~~'\.I,1 h.:JL1rJ'Ult1~m111"''Ua'~£J (O'Neill. 2006 : Online) m111ttlL1,;)"l.Ia-3 

~lt1ulli1 iill'YI1l1'Y1thti'ty 1 '\.I, 1::111111-3 L1£J'\.I, 

1'\.1,m1~-3La'7111i~ii~1'\.1,1~~"J'\.I,L~£J If-3~t1nma-3 1t'nL1£J'\.I, "'i111ijtli111hl'\.1,m1~V1I'\.I,1 
'II 'IJ 

un L1£J'\.I,LLfI:: h.:JL1£J'\.I, li t11::a'1I ~&l th L1,;) Lil'\.l, lt1~111 Lih'l'l 111 £J a'TH m111 L -n1 h LLfI:: £J a1li'1l 

1~ £J t i'l'lann111Lnn::~ t11::Lij'Ua'111~LL1~aa1l"l.la-3 h-3L1u'\.I, L yjau1LL~'\.I, lt1t1~lI'1iLLfI:: 
t11::Lij'\.l,~~LL~'\.I,mh-3iitlmtl1~ (Mauriel & Others. 2007 : Online) . . 

,;)1ntl1111thti'ru"l.la-31l11::~u1nfl£J'YIlf~-3mh"J ull ... .hLil'U~"thti'rua'1Im1flnl!t1 
41 \J.. QI 

1~LL~i~~1£JE.:J.:f'U 1~£JL\\~1::iJ'';)i£J~1'UlIflfI~LL~::iJ'';)i£J~1'\.1,m1111'1'111i~m1ijm111thflru , ., 

~an11~m'U11l11::~u1n~U'YIlf ~nJ.:JtI:'5::a'lIm1m1'Um1111'V111"l.1a-3~1I'i'VI11';)::'buihli 
'IJ • 'IJ 

~li.1 Ln~m1malltl tllIl 'Um1il~ H''Ul,;)Lfi £J1nllm111-3 LL~'Un~ £J'YIlf LL~::a'1lJTH1 LLniJ'ru'l'l1~1.:J ') 'II ,., 

mh""'1ty\\~1~ (Anglin. 2005: Online) ~"J'\.I,iJ'';)i£J~1'\.1,m1111'V\'hL1f11'b£Jihli~li.1 

a'11111f111.:J LL~'\.I,m1'Yi1-31'U 1~ a r.h~ ii Lih'l'l 111 £J 'Yi11 i m1qj~~111LLfI::t11::Lij'U~fll~~1.:J L "J~1 

(Gary. 2006 : Online) 

m11i£Jl'\.1,tlf.:Jd'~i£J~1::'VIunii-3m111thti'ty"l.la.:J11-3L1£J'\.I,lM1tlL'I'Iil£l~£l'\.l,1I'\.1, L~11:: 
£J'YI1i~1a'~fn £l.:J~i111".m1i-3'V\'r~ 1 '\.I,1l1tld' iim111.:J LL~'Unfi £J'YI~i~ L,;)'\.I,a'a~tla£l-3nll 
• 'IJ , 

'\.I, 1£J1I1 £Ji';j1l1f1~Lil~ l~n L~1M;jn';) ~tl1:: L 'YI~L yj£l'\.l,~1'\.1, 1~ £J L" '\.I,L~1l!t;jn';) LLfI::m1'YiEl-3 L ifu"J 
o ~ \J . • 

~Lil'U1t11i1111 ~1I1'1'11111-3L1£J'U~-3'h~£l-3iim111-3LL~'\.I,n&lr.l'Ylfl'\.l,m1~V1I'\.I,1'1'1ana'm Lyj£l 
'II 'IJ • 'IJ 

L~~r.uJfI'\.I,~nTl,j1-3·.11'Ul'\.1,£l'\.l,1tlWl mi£J~-3'Yi1m11im~a.:Jif';)i£J~"J'\.I,lItltl~LL~::iJ'';li£Jm1 
'IJ 'II , 

1I'i'l'l11i~m1~~-3 ~~~ £l1l1"J::~li.1nfl£J'YI1iiJ£l-3 ~1I1'1'11111-3 L1£J'U 1'1.41 1-3L1U'U"l.I E1.:Ji.:Jwl~ 
'IJ , 'IJ 



3 

m1flnH1u';)i[J~1lUJflflaLLa:u~i[Jm1lJ1'V111ivtn11~~\I~a~a1111:U,"1na[J'YIm,a\l 
• '1.1 • 

UlJ1'V111 h\l L1[J'U. 1 'U. h\l L1[J'U.'lJ tl\li\l'VI1V1'Y11\1111f1L'V1 iltlen tl'U.lJ'U. *li [Ji\l1enm.h:a\l fi 
'1.1 '1.1 • 

A","" Q..oo X 
'lItl\lm11';)[J VI\I'U. 

1. L~aflm~n1111::UU1na[J'YIm,tl\lUlJ7'V111h\lL1[J'U.1'U.h\lL1[J'U.'lIt1\li\l'VI1V1 
'II • 'II 

.... 
'YI1 \1111 fI L'VI 'U.a en a 'U.lJ 'U. 

'" AI':'!" "e .. '" - 1 .. 1 I" 0.- 0.-2. LWtlLlJ1[JlJL'YI[JlJ1l11::~lI.1na[J'YI1i"lI a\l~lJ1'V111 1\1L1[JlI. lI. 1\1 L 1[J'U.'lIa\l~\I'VI1en 
'II • '1.1 

'YI1\1111f1 L'VI iltlen tl'U.lJ'U. ten mi1 mtnC;l12.H Wfil fltu.1~LLCI::l.h::Lll'Y1'l1 tl\l h\l L1[J'U. • • 
3. L~tlflnH1m111ill~wJh::wi1\1U';)i[J~1l1.lJflflClLLCI::u~i[JmW7'V111i'ilm1nlJ • 

1111:: UU1 nCl [J'YIfn tl\l UlJ7'V111 h\l L1 F.llI. 1'U. h\l L1[JlI.'lI tl\li\l'VI1en'YJ1\1111f1 L'VI ilaentl'U.lJ'U. 
'II • 'II 

4. L~aflnH1iJ~i[J~1'U.lJflflClLLCI::iJ';)i[Jm1lJ7'V111ienm1~a11111nW[J1n·Hlr • 
1111: UU1 nCl tJ'YIfn tl\l U1J7'V111 t 1\1L1F.1l1. 1 'U. t 1\1 L1m.l,'lItl\li\l'VI1'il'YI1\1111f1L 'VI iltlVl tl'U.lJ'U. 

'1.1 • 'II . 

m1flnH1u~i[J~1'U.lJflflClLLCI::iJ';)itlm1lJ1'V111ienm1~~\I~a~tl1111::UU1nCltl'YIn 
. • 'II • 

"l.I tl\l ~lJ7'V111 h\lL1[J'U. 1 'U. h . .'IL1t1'U."l.I El\li\l'VI1V1'Y11\1111f1 L'VI iltl'iltl'U.lJ'U. 1.h:: t[J"1r,"~~1en11,;):: l~rlJ 
'1.1 

.. '" ..r 
lI'il\l'U. . 

AIL-' t:.~f 1"" !IV "'0 f/' .... _ t .. 
1. m11,;) lIm\l'U."1r1t1 'VI'YI11lJ1::'illJ"l.I El\l1111::~'U.1nCltl'YI1i"lltl\l~1J1'V111 1\1L1t1'U. LLa:: 

'II • 'II 

a11111nL -n1 h all1W'lI tl\ll1i1::~U1"l.1 tl\lh\l L7t1l1.1 'U. h\l L1l1l1."l.Itl\li\l'VI1V1'Y11\1111f1 L'VI iltl'il El'U.lJlI. 'II . . 

LLa::lhluLu'U.-nmJa L~am1~~'U.1lJflanll1WLLa::ll11::~U1 · L~Ela11J11nlJ7'VI11ienm11'U. 
'1.1 • 'II . 

h\lL1t1'U.l"'Uienflm111w~Ellu . , 
2. m11i III 'U.~f\ld'';)::,btll'''''YI11lJu';)itl~1l1.lJ~~CI LLa::u';)i lIm1lJ1'V117ienm1~~\I ~a 

. . 
~ all11::~U1na tI'YIfn a\l UlJ7'V111 t 1\1 L7t1'U. 1 'U.l1\1L7l1'U.'lIel\li~'VI1'il'YI1\1111~ L'VI ila en Elll.lJ'U. 

'II • '1.1 

a11J11n 1 'lfLU'U.LL 'U.1 'YI1 \11 'U.m1~~'U.1U';)i tI~"lf1 £I aUlJ al.I, 'U.m1W~ 'U.111 11:: UU1 ~ L 11' 'U.n a [J'YIn 
• 'II • 

1'U.m1~~'U.1 UrlJU1\1~a~aen LLCI::m11J7m1~1'U.m1flnH11111.tf\latlenfl~tl\lnUm1u~~t1 .. ...., 
n"~filnH1tlnen1£1 

3. ni71i £I~f\ld',;)::"lf1 £11 ""'YI11lJ {I \I fl1111 LL'iln~1\1'l1 tl\l1111:~u1nCl tI'YIfn tl\l ~lJ7'V111 
'1.1 • 'II 

h\l L1t1'U. 1 'U. h\l L1t1l1."l.I tl\li\l'VI1f1'Y11\1111f1L 'VIiltl'il tl'U.lJ'U. ,}1U 'U.nfl11JL Wfil f1tu.1t1i m~:U1:Lll'Y1 • • 



4 

...... '1 l:.¥.'l~~ "'... '" d ·'IItI'I~'" :'11.11 .. 4. m'l"1~£J L'I4m\l'l4'Yl1 L'VI LVlLm£l\lll£l LL~::"lJ£llla'YlW1111'l"{J'I41 L L·lIW~mu'14 'l":: £J"lf'U. 
'II 

@i£lm'l"W!i1l'l41~'lt1 m'l"U1'V11'l"a't11'14ftms1 'l"111rf"LtJ'I4,r£l1l~ l'U.~1'U.m'l"~~i'U.h 1'14m'l" 
'II 'II 

~1 Lit '14"1 'l4t1i'u t1'l""1n-m'l"U1'V11'l""1 '14 m'l"~" L~111m'l"fi1"1'14"lJ £l"U fl~lm fI~ £lfl~'U.LtJ'",y £l 1I~ 
q q 'II 

1,"~1'U.m'l"11"LL~mn~£J'Yllf 5nrf"v"'h£Ja',ru~,"'U.m'l"ftm~1 fl,"fl111,r£Jl'U.~lM11::~'lt1m'l" 
q q 'II 

U1'V11'l" l~tJ Liil Yn::m'l"W!i1I'I411l11::~'lt 1n a £J'Yllil iLL vr'i'VI ~1 £JE"~'U.LL~:: LtJ'I4t1'l"::1£J"lf1!@i £l~U1'V11'l" 
'II q 'II 

lV1£JVI'l"" 

U~~~1n~~~~n1~~~U 

t1'l"::"lf1m~1,n'l4mj1,r[J '~LLfi ~1J1'V11'l"h"L1£J'U. 'l"£l"~UTI'll'l"h"L1£J,"LLGI::fl'l" 
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m1~1Litll..:I1l1.'lID.:I h.:lL1£JlI.tl1:::"lJt:JfltflL1-;) lh:::nDm11£1 6 tl1:::m1 i.:li! 

1.1 m111.:1LLt:JlI.nfl£1'Yllf 'VI1I1£JtI\I m111~:lJ11tl'llD.:Ier1J1'V111h.:lL1£1lI.ll1.m1 
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.r ... 'I '" .. 1" d . Utlml1mUJ\lL"lf~U1f111aJfI~"llth'l aJL"£.Ia~a::flUtlU') (Maunel & Others. 2007 : 

Online) ~ LLa-~\ll ~L ~ Ui1f111::~,l1 na tI'YIlf';)::iim1 aJa-1aJ1'1tl~1U01'11 im1aJ~~L :a\lnGW'YIlf 
'1/ , , 

lum'1~nuru~1LLa::<iI~aul';) ihl~01"11\1LL~U\llU'lh::a-1J~aH'lL1,;)~laJdh~aJ1t1 *hiiJ~\I\h • . '1/ 

Lm1~~i\ln&i11aJ1i\lLfl'n::,{LiJUtl\lfl'lh::ntl1J"lltl\lf111::~Ulnatl'fllr~H1flru 6 l.h::01'1 i\l.n 'II , • 

1. O1"11\1LL~Unatl'YIlf • 
2. m71im1aJ~~L:a\lna£.l'YIlf • 
3. m71iLL7\1';)\lh 

'II ......... 
4. aJU'lY£.Ia-aJ~U1i • 

d • 
5. O17a-tl a-11"LLa::nl'lL ,;)'1,;)1~ tI'ltl\l 

6. O17LLnuty~1~a::01,.i~~h 

if1J~uif"~," ~itl1iLm1mlaJ~~"lltl\l tI~mta- ( Alumnus. 2005 : Online) l~tI 
.... '1/ 

n&i1Th u';)itl~~l41J~UUf111::~UlnatJ'YIlf l~uri L~fI flnL1~ 1~mQ~1::~u1~LiJu L~fI"lflt1 
• 'II' ., 'II 

,;)::~aJl'jm1\1 LL~unatJ'YIlf LLa::<iI~auh l~n11L~fI~ iii \I ti1uuu 1m1aJ~~"lltl\l a-aJ1f1aJm'1 
q • 

1J~~17i~m7"lltl\l"lfl1maJ1nu (American Management Association. 2007 : Online) 

n&ilTh m'1ti\l L~1aJ 1 ~ ~ul1~1u m'1L ~aJ~Ufl ru.1~ ~a::'1h::~01'1maJ1n;ffu L ~'11::~U1~ii 
'1/ '1/ • • '1/ 

m1aJ1';)::,btJ 1 ~nl'111\1LL~Unatl'YIlf'lh::~~aH1L1,;) 'l1aJti\l~1aJi'ltlliLYIflnfl O1'11iLL'1\1';)\I h 
'II' . 'II 

~a tI~"Um'lLLnuru~11 Um'lri1\11U l~LiJumh\l~ H1~11J1.h::Lf1'Y1"ll tI\I h\lL1tJU ~itl1i 
• 'II 

~a\l1U1itl"lltl" 6jf1u~tl11n (Santiago. 2009 : Online) ~a-l41J~'tumlaJH1flty"lltl\lU'1::Lf1'Y1 
1 'l" L1rmii~'YIi~a~ tI'1U LL1J1Jf111::~U1 ih 1 ~ ~U1a-1 aJ1'1tl~ilJU1fln tlf11~"ll tI\I~ULtI\I tl ti1\1 

'1/ '1/ 'II 
, d 
~tlmtl" 

if1J~uth"1JflAa ~itl1iLLu1mlaJ~~"lltl\l fltlU'11~ (Conrad. 1992: Online) 
• 'II 

1~ tJ 1 ~fl11 aJth flru"ll tI\lU'1::a-u O1'1m1 Um'11J~~1'1,fuLiJuflm~aJu'1ivru;i1U"ll tI\I ~1J1~11 
QI q lUI \I 

u'1::~m'1m01'l1J~~1'1,;)::~1t11~~1J~~1"tlun~1J1Jm::1J1U01'lU~~1'11~1ju,.::m,it./aE,,;ffu 
'1/ 

L~aJ~u"n'tt::~1.:1 ') '11aJ-#\lm'1LLnuty~1LLa::01"<iI~auh utln,;)1n;lV'.:I 1i~a1itl"lltl\l vnfLaJS 

(Parmely. 2001 : CD-ROM) ~l~n'lY1U'1::~1J n1'1m~1~"ll tl\l ~U1~1'l~'VI ty\l"ll tl.:l'VI \L 1 tI\l1U 

nl'lfln'lYl'WLfilf ~a1itl~1J':h~U1~1,.tltlaJ11J11 O1'1iiu'1::~1Jn1'1maJ1n';)::,b£J~f1IU1'1ULL1JU 
'II '1/ 

m'11.1~1"aJ aJaJ tl \11 U n1 'l1J1~ 1'1LLa::~f1IU1 O1'11.11'V11'1\11U lu tim1 aJn11'V1 '11'1 ii n-#\lu"i tI~1 u 
• 'II 

U'1::~1J01'1m01'itlntl1J"aJ ~itlli~u1m1aJ~~"lltl\l ih~u~n (Muchinsky. 1999 :.69) 
'1/ . 

n&i11a-l41.1a-u UU'1:: l£J"lfu"lltl\101'1'lJn tl1J'1aJ~"1i1tJ 1 ~ ~u11 im1aJ~~ L :a\lna £J'YIliI. Um'1Wan1nf\~ 
• 'II . • 

1 ~LiJult101a- a-1aJ1'1tla-i1,,~mu01,.m~l~Lm£J1J 1 U01'1LL"1i\l-nU l~LiJumh\l~ Utln"1n.n 
.... """'" A (;$ ~. IV oG.lo ·" 

tI\la-tl~flatl\llll..lLm1fl~"lltl\l fltln (Cox. 1996 : Online) 'YIna11~U1J~'tum1aJa-1flty"lltl"01'1 

'lJntl1J'1aJ"lltl\l~U11u~1u01'1ti.:lLa-1aJm'1n1'V1u~1i£J"flu"llEl\l~U11~1l11.:1tna ~l.Ia-uu 
.'1/ '1/, 
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m11l"11l11f1 LLfI::;V'ltl ~m11l"1l £I" ~\t11 iLi~htUflflflLL V:"m1L1tJuiLLfI::;~1l11f1'lJ7mh" h" L1[j'\.I, 
~ ~ ~ ~ 

1'lJ tift tIUl1~ 
~ 1 

i1 ~ ~ Q".I ..ell I ~o ~ ~ ~ :f" .::l 

""On11'U"'M1"S"(;l n1"'t1~" ~ft fA eJIl1'J:::e.J"1nft O't1ii!leJ" e.JU"SM11'L 1''' L ,.0" 
~ , ~ 

.1 ~.. ... .1..1. 1 .... .t 
lJ1::;n E1U " 'UJn11U7V111 L 'J fl1 LLfI::; m1"U1"Vl17m7LlJ fI tJULLlJ fI" ""'1.1. 

1. m1"U7V117nfl1 mitJl,rLL'\.I,'lm11l~!iI"1IEI" LLllf!L~'I.I.1 (McHenry. 2004 : 
~ 

Online) l!i1 tJ n~1T:hm"u~Vl1"L 1f11~ii'lJ"::;R-'YIn-111~ ~::;ti" L"71l1 i ~,.bri1"1U'lJ"::;"1J j:.lfl ~1 L 1~ 
~ 

!il11lLiJ1V11l1tJ "llJti"LLU?m1lJ~!iI"1IEI" LlJ"R-U1 (Messina. 2004 : Online) 1~m1lJ~flty"1lEl" 

m1"1J7V111LIf1111iitiIU"U1J~ul~~lh~lJ17f1LL1)ifruVl11~E1£i1"ii'lJ7::;R-'YIn-111W , ~ w 

2. m1U~'VI17n1''H1J~tJULL1JfI'' mitJl,rLL'\.I,1m1lJ~!iI"1IEI" 1l'VI1i'YIt.l1am'Jflif 
~ 

(University of Wales. 2006 : Online) 1~tJnrtLm1lJ~flty"1lB.:Im71J7'VI11"m1"Lll~tJtLLL1JfI"~ 
"li1 m~" LtnlJ 1~ ~ih ~lJ11f111.:1 LLj:.lUn fI tJ't11f L ~ E1!i1 E1U "'1.1.£1.:1 m1lJ~ £1.:1 m7"11 tI.:I i"fllJ 

~ , 
Elfllf1m.n1!i1'1! "11lti.:lLL'\.I,1m1lJ~!iI"1IB"n"if (Weiss. 2006 : Online) L~llL~lJ11m"1J7'V11" • 
m7Lll~ tJULLllfl.:l~iill,,::;R-'YIn-111~iiti1uti" L"7lJ 1 ~1111::;~U1"1lJ1"fI~91ItL1 m,.;B ~1" l!i1 tJ 

~ 

L~ tln"litl"'YI1"m";tI"11"'~'VI ~1 tJ'YI'" ri11iLi;!ilm1"tJ tllJ7U LLfI::;L".Ii1 \-;l!il';i" nu 
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L'Vifl 

f1m1fli • • 
1.l~:::Lll'Y1'i1 tl~ l~~L~£J1.l. 

-n1~Hfl113J~~L:a~muJ'Y1f • 
-n1~Hu~~';)~h .. 

... ... <f' 

-3J,"~tJ~3J'I'nUi • 
d 

-n1~atl~1~LL£I:::m~L,;)~,;)1 

qj i)~tl~ 

-mmnUqJ'VI1U£I::: 

1l1~91'il~,"h 

... ... .... 
~3J3J@l;;TWllil\Jn1"j'J\lU . .... 

m1'~m~1iJ'';)itJtbUlJflflflLLa::iJ'';)itJm1'lJ~vn~i~m1'~ff\l~fI~a1l11::~ibnfltJ't1Fntl\l 
, 'II • 

~11~'V\11' 1,.\1 L7tJu 1 U t 1'\1 L;tJU"LI EI\li\l'V\-r~'t11\11l1f1 L 'V\ il.tl~ aUlJU *li V#\I tUJlJ~hi1ul um1'ii tJ 
,. fIJ .. til 

... ..r 
~\lU 

1. ~lJ~'V\l1' 1,.\1 L;tJU ~ih ~~m~ n~l\1fr," ii1l11:~'lt1nflV'YlFn a"~lJ~'V\11' h\l L;tJ," 
'II ' . 'II • 'II . 

· 1Uh\lLitJ,""LItl\li\lWr~'t11\11l1f1L'V\il.a~El,"lJU U~n~1\1nU 

2. ~lJ~'V\11'h"LitJ,"~iiflrn1~U~n~1"n," ii1l11:tr'lt1nflrJ'YlFnEl\l~lJ~'V\11'h\lL;U," 
'II • • 'II. 'II 

1,"h"Liu,""LIEl"i,'I'V\-r~'t11"1l1f1L'V\il.tl~tlUlJU LL~n~1"nU 
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3. ~u~'V\1''ll'l" ,1L7£J" yfU~Vt1"Hl tihnJ,.:; Lll'YI" Eh1 h" L7 £J"UW! mi1,H)" ii1l11:; ~lhn ~ £J'YI1i 
~ ~ ~ , 

"tl"~u~Vt1"~ h"L7£J" 1" h"L7£J""tl"~"W1W1'Y11"1l1flLwittlW! tl"U" LLWln~1"n" 
~ 

4. i1';)~mh"mlfl~LL~:;i1';)~tJm"U~Vtl'~~Wlm,.iim13Ji3J~wJinU1l11::~\t1n~tJ'YItf"tl" , ~ , 
~U~Vt1" h" L7tJ" 1"1,." L7mt"1l tl"~"Vt1W!'YI1"1l1fl L Vt itaW! a"u" 
~ 

5. i1';)~m~1"Uflfl~LL~::i1';)itJm,.u~Vt1,.iWlm,.tf1m,.tlW£J1mrn 1l11::~lhn~£J'YI1i , ~ , 
"11 El" ~U~Vt1,.1,." L7tJ" 1"1 ""L7£J"" a"~"Vt1W1'Y11"1l1fl L Vt itElWl El"U" 

~ 



..,; 
tJ't1't1 2 

2.2 m11ifl113Jfi~L~"muj'Y1f 
~ 

2.3 m11iLL1,,~,,1~ 
'II 

'" '" .. 2.4 3J'UM£.Iff3J'Ymli 
~ 

..I • 
2.5 m1ffaff11LLa::m1L ~1~1~ a1a" 

2.6 m1LLriurul'l1LLfI::m1i~~'Uh .. 
3. U~i£.ln11u1l'111i~n11 

3.1 m1lJ~l'I11L1a1 

3.2 m1lJ~l'I11m1Ltl~ £.It.l.LLtla" 

4. U~i£Jvr'U;n'U .. 
5. u~imh'UlJflfla 

~ 

~ . ..., d d ... 
6. "1'U1~£J'YILn£J1"l.1t1" 

QJ A d Q.,oo ,",0 ~ 
1. 1Ii~nnT~LLW1A~LnUdn1J1l1d:::~"1mUJYlfj (Strategic Leadership) 

III ~ 

1 'Um1tlDltl El"fi'm~flll'1a.i I111::~lbnfl ~'YIfLiJ'Uu~i £Ji.~1~ty l'Um1'LL"li.J,r'U LLfI::W~'U1 

El.J fi'm 113Ji).J'I'11'Y11 £JfI113J"13J11f11 'Um1Ltl~ £J'ULLtl fI.Jm::lJ1'U nftU L Yl ElW~'U1 a" fi'm1tl" 
'II 

fI113J iiL aft LLfI:: ff13J11f1 LL"li",r'U nlJ t1.J fi' m~h.J ')1i mh.J iimlU'l1 'Vi fith ~ ruff13J11f1 ffTN , .. 
m1L~£JWrLLfilJ flfl1m 1 'UtI.Jfi'mLLa::fI113J L an3JLL iJ.J"l.I t1.J t1.Jfi'n1 £.I m::ilJflmIl1W"l.I El.J ffIl1W 

'II q . q 

LL1~~t13JLLfI::~.Jti1'U1£.1fli13J"::~1n rh litl.Jfi'mn'Uffu£J (Vicere. 2007 : Online) 

"'. If 
A~1~M~1U~B~n1~~U"1naUnfi 

'II , 

I111::~,hnfl£J'YIf 'VI3J1 £.Ii)" ~\hfiiim111.JLL~.l'Una£J'YIf L yj ElliunaLi11l'11J1t1 l~l£.Ili 
'II q 'II • , 

fI113Jf1~L~"na£.l'YIf m1'i~~t.l.l'lL~"nfl £.I'YIn LiJt.I.~iiintlIl1W It.l.nl'l'Yi1 'YI1 £.I Lan1 h1~t.l.1id1'3J 
~ , 'II 

fl.Jfi'm ff13J11f1ti1£J lflt.l.LLfI::LLtla.J1i£.lnft,nt.l.fl.Jfi'mltl~nTltlDlJ1i iil1'nM:: l'Um1LLnutyl'l1 

LLa::n11i~~t.l.h Lit't.l.m1l11.J1t.1.LLlJlJii"1wb3J (Julius, Baldridge, & Pfeffer, 1999 : 112-

115; Stark, Briggs, & Rowland-Poplawski. 2000 : CD-ROM) LiJt.l.lJflflflfiA'11J11f1n1'V1t.1.~ • 
g; .- Q..- IV f{ d IV d. 0 IV I!l... 8old ... I d 

LLa:: ~1.J1 "£.I'YI ft'U 3J fin Mnt: £.I~l'I £.I t.I. "11J11f1'Y11.J1t.1.n lJlJflfl a £I t.I.~1 £Jn11LlJa £.I t.l.LLlJ a.J'YI 
q q 
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.., ~ tJ • tr dod A III 0 d • 
~71" Wl'lfl LLa:::Wl1" £J'U1f1~,n:h'fI m'YI~Latl L'U 'Um7'Y11"1'U 'YI1'" £J'U1f1~ ~ tJU~'U£J"~1l1W '" , 
LL1~~tJlI~cl"£J1nsUU"l1E1'U lim7L~111~i'1"wi"a1'U1"LLa:::'\.I,1~m·n.IL'YIfll'Ula[j lum7 , 
EI EI n LLUU7:::UUm7ii1"1'\.1,LLa:::m7U1'V117 ~aEl~"'UL" 'Um:::U1'Um7tJi'UtJ7" £J ci1"~ EI L ;:ta" , 
d~J'Ul:r"itl~fI1111~1L1" (Myers, & Distel,. 2008 : Online) 

'" 0 6' old J' ,:i '" I) a • .1 1'" .., cv 
1l11:::~m1n a tl'YIli 1IW'U;i1'U"1 n'YIq~1l1l11::: r:.I'U1 LLUU LlJa tl'U~1l1W ~ tlW1VmnU 

-u 1 u 0c.I 'lI 

fI1111ll'11\1 1" LtOlI~1\1wi\la1'U1"trufla1m Lu'U~a1'U1VfI1111~:::mn iifl1111r:.1nw'U,j\l~'U 
'" , 'II 'II , 

LLa:::i~11-37:::UU Im"~1"EI"flm L ~a 1'VI'''tJ~w'Ulin''LLa:::iim1tlU ~~17f1tJ7:::~nc;l'YIt]~~ 
~ri17tJ ~u1i iitJB i1lwwrrnu-n 11 \11 'UEI ci1-3 L~ 11 h 1 'Um7~i'1-3f1111JLtl~ £J'ULLtJa-3 7n~1 EI\lflm 

ttJGiLih'VI1l1v ~fl-3r:.1ar:.l~~Vl111f11111tJ717f1'U1 fl~fi'ru~1I17mU'\.l,fltJ1n~1 uL'YItl'tJnElU711 
'II ~ 

.J'Af{' AS-

(Leithwood, 1992 .: 8-12) 'UEln"1n'U LU7'1f'YI ua:::LU7"1f'YI (Bericht & Bericht 2007: 

Online) L~~tJLLU1fi~ "lIEI-31l11:::~li.1na[J'YI1fL~lIL~1I ~-3d' 
, 'II' 

1111:::~li.1na tl'YI1fLr:.I:nrunu fI1111't11'Y11 V 1 'Um7li.1 mm LtJtJ 1iU1i~1 tlfl1111sUU"l1emLLa::: cu .. QI r.J 

1"lf'm7~~if'Uh1'Um711\1LLr:.I'\.I,7:::v:::£J11aci1-3"1f1ty~a1~ 1~m"'\.I,a1'\.1,1"LLiil:::B'YIiwa L"'Um'l 

~au~'Ua\l1'Um7LL1i-3';'U ~-3-;j1~EI-3E11fl[J't1n~:::1I'U~villwu,flu,nT~ii1-31'U IVlviim7tli'u~1 , 
1 iL 'li1nu ~111W LL 1~~ EllI"lI EI-3 tl-3flm 

1~ m~W1:::1111:::~,.hniil£J'YI1f,,::: l"lf'niilv'YI1f L ~ tlliLnVlB'YIiwiil~Elfill-31ul 'Um7U1'V117 
'II' , 

i~m7a-3flmLLa:::L;EllIl£J-3"1nflfluhLLiil:::"1Vli7711 1~u,1i7711a"flm iim1{1(,uu,m7 • 
LtJ~£J'\.I,LLtJa-3 7111tl-3 1'UL~a-3~a ttld' 

1. m7'1t1niilV'YI1fb.ltJ 1iU1i~L "u,m7tJi'U1..h-3LtJ~£Ju,LLtla" 1 iLn~fI1111f1-3 El ci ,:.J, 'II 

2. y.j 1IVf n~i'1-3~77flWt]~ m711~L 'li1l LL-D-3"l1 tl" ~li.1 LLiil:::El-3flm 
'II '" 

3. ~ttu~U,'\.I,'YIi'W£J1m"1n~li.1 . '" 
4. ~fl"illw'U1fnUUfla1mLLa::: 1"lf'LL7""-3 h , '" 
5. WfiJu,1fi1l"1U,liL'lillLL~" 

6. LLni1ty'VI1f11111-n~LLU-3 

7. ii1"1'\.1,'\.I,anmaULLiil:::n~1~~if'U11l 

1l11:::~li.1niil V'YI1fttu';hiifl1111~fi'm~ tl~U1'V1171 7"L'1V'\.I,LUUB ci1-3~ f'h 1 ~ ~1I17f1 cu.. QI III 

11-3 LLr:.Iu,mW'YI 1fL ~ aLi U77iilLih'VI111 £J "lf1 tlW~'U 1flntl111W"lI EI,,~u1'V1171 u,m7utJa"i im1tlU 
., 'II 

LtJ~nT~tlB~ . ~~1fi'ty"lf1v~i'1"~77flLLiil:::rn-3E1'\.1,1f1~"lIB-3 h"L'1tl'\.l,ttl~~rnn1WLUu,aci1";; 
-s Q.<I ~ 0 ff 

A'nlIJ",'AW2JihUlTltU\.6'OaUfl6 ., ... . 
1l11:::~'lt1nav'YI1fLUu,EI"fltJ7:::ntlu~fi'rul'\.1,m7w~'U1 h"L'1VU, natl'YIfi1£J~ttU(iU,u, 

,.. , cal ." 

1I1I1IEI""lIB-3~li.11u,m'lwfiJu,17:::uum7u'i'l'l17i~m7 ~1"fI1111Limtu,LLriufla1m LLa:::w~'U1 . '" . 
fI1111 ~1I17f1Ufla1m 1 'Uti" flmua:::ii1"1'Ul~ EJ,j" tI'U1f1 ~ tJi'UtJ7" LLa:::~i'1"na [J'YI1f 1'\.1,1 7" ~[J'U , ,., 
(Davies. 2008 :Online) 1111:::~li.1niilV'YI1fLUW~''U;i1u~fi'rulum7w~u1h''L'1vu tl 1i1",tJ 

'\I, u" C6J 



(4oeoJdde 96ue40 94.0 ~~rt"'t\fl~rtU .. LU't\L~ ·9 

(4oeoJdde xoq 94.l) tLU't\tn::W't1.Ll~ ·17 
'" 

( 40eoJdde 9S!lJ9dX9 94.1) fuL.I1.tll~mLt~'t\L~ .£ 

( 40eoJdde Sl9SSe-uewn4 94.1) .L1RnItWLIlM!U.'t\!!'::trttLU't1..!1.'tLU't1.L~ ·Z 

(40eoJdde J\69leJlS 94.1) .!lU.~t1!U't\L~· ~ .. ... 
't1.~~ 
,f'''' 

't1.L~ 9 U (m ~-17L : 966~ 'J9jnell9M ~ se)!Je:i) jtU.~~UL');1.~::tLlJ~BlT.nrt11rtt ~~LflB't1.IJ' 
~ ~ 

IlLItId.L(!1~rt'L. 't1.Lmn'L!ptLUJttlt~~'~~'t\~~B~~ ~~~"tLU't\tnIlWt'~'L.ItLt~~Lk~ jtU.fl~U 
II. ,. L n. 

't1.H"c-LttLU't1.t't1.Mn~~flqr.::LtM' 't1.1l~'~tlB!!lru~L~Il~~l:'t1.IJ,c-~jtu.rl~ULlt~::tLlJ 
~ ~ 

H-l1UIl::trtrt'L.L');1.::~m U1.rul:~11 ·9 

1t~'t1.IJ' 
• 't1.LL'-q.t::fl11 nB.I1.~~n!ItLt~u.Lr1u.n It~UtLU't1.tn::W WJ~B ~1l1ItG~1't1.L~It~~Lk~ ·17 

. . ~ ~ 

IlR't1.ItWLIlMtU.L't1.I'fhM't1.H"~Lt.!lU.Ilt1!U L't1.H.!lU.Il~U nG.I1.~l'mt ., "':1t..--_, 0 ,.. ~ ~ ro 

~ ~ ~ 

ItLt~ ~L.!1.Id.~L't1.L~tUJ~G~GIT.IlLItId.LIJ'~rt'L.N .. !!lU~'mLt~tLUL'Itltn L');1.~::tLlJ .£ 

~f""'t1.t~GIt::t1!" ~GtG!!lL~t~'::RU~U ~ll"~,!!-ItLt~ 
~ ~ 

Lld.rul:lT.um::~" ~L't1.L~ ~~MIt~\1::~"Utn~Lu.~~M ~M~U.~ ~GIT.t1!H~U.~::trt't\.!1.' tLUL'Itltn 
~ ~ ~ 

jt't1.~It!1Id.~IlL~I3:'~'::t1!11't\I3~'t1.g.nn::tH-t ~~'~t1!H~'t1.~c-ft't\~UH::~"t1!M~U.~U ·Z 

tUJc-G't\tIlLlJ't\L~'t\L~::trttLU 

::~111 C-G't1.~nl3~ IttW~~'t1. ~~rt'1't1.Il~rt'tLU't1..!1.' nll~rt'~'L.~ItG~~t"MLlJ~~Lk~· ~ 
~ 

~~ItU. jtU.Il~U't1.H"~Lt~t't1.~~~UtU1L~ 
L ~~ ~ 

::t1!" ~~It~~LIl B::RUu.tLUL'Itltnt't1.llt, nUIlI3't1.IT.~t'L~ItLt~U.fl~l nlltl1'~' UItGM~t 11 I '" 1"10 P' '" I ,f" pop' pJ"..-a kF' "" 
~ ~ n. 

MLlJ~c-L,t.~ jtu.1l MU't1.H"~Lt WJc-GL't\I'fh~tLU't1.t ::RU~'t1..!1. '::~¥UflMULlt~::tLlJ 

(9U!lUO : BOOZ ·ue91oV\J) tlH"c-LttLUtlttlt~UtLUU~Id.H-t 
to It.. b 

ru~L~~::fI" WJ~GItll.!ltll'fh~nl1f1,£.11 .L1Rtlltc-GIT.UtLIt~ItLt~~~L't1.I'fh~tLU't1.l.}~~LI6.!lUflH-t 

~~'~~H~::tI1Jtt tLIl::Il::ttlH11~Lt tl'!!-~~"tLU ~~H t1!Hn~::WIl 11 LItId.LIJ'~tl~!!!1~rt::~" ~~ 
~ n. n. 

~~tl.l1.LtlHc-GIT.~t~~ItLt~nUIlG't1.IT.~t'~~H~::trt::~tU~~GN~lT.tLU~~tLld.tntLU ~ 0, til ';l ~ I ,f' pol" ~ ,.. v 

(9U!lUO : LOOZ ·SJ94l0 ~ 19pneV'J) 

MLlJ'Itl~U ~Lfll3't\H" ~H't\!!'::trt::t1!" !!!1~I1I1'L. tlH" L');1. tlll~' ~t 1 ~G IT.It G ~~t" MLlJ~tl!!' ::trt 
b 

.10MS U~Id.H-t n!ItGlltLU::~"~t L,UomLt~~L,t.~ ¥U.fl~U~g:'~~ItLt~nn::tH-t Il~l 't1.1l~'nl 
b b ~ 

L't\I'fhMG M '.!lUll ~U't\H" ~LttLUtltUtLIt~1t Lt~::~" MLlJll UI6.11.' .!lUll ~UL't\H::tLlJ L't\I'fhMt.LU '" p~ ""'''Iti 0,.. ro 

tlt IlLItId.LIJ1ttIJ'}Ul1lt!1MH n!It~lltLU::~"Ltl~~tLU~~~ 't1.1l~1U~ ~Gt~urt~c-~ 1l~,'t1.t~~'L. 
n. • n. n. 

tlt~U~ LML');1.UtLItL~1l ~l jtUIl t1!UL');1.~::tLlJUc-G~'t1.IJ' L~'t1.Il~' c-t 1 nn::t. 't\ t L');1.~ ~G IT.~~ 'L~ItLt~ 

(9U!lUO : LOOZ ·9J90lt\) 1l1t~'t1.U.ItLt~k\ rt1 't1.llt 1 c-tlL't1.I'fhM::t1!" c-t1! rt11't1.Ilt1!rt, 't1.llt, c-tl "'D '" • I" k JCF ,. 1"",.1" " 

17~ 
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1. ~1'U.mw'Yl1f (The strategic approach ) L\r'U.il~,r[J1l1[J'U.ilnci[l1£Jl'U.£h,tlm 
, 'II 

11U11111 Lm1::~i t13Jt'! LLfI::t1".n1~ L~ il'U. L"lI"lI il\l il\l tlm.n1 [J'U.ilnLLt'!::m1Iilfl11il LL 'U.1 t \t'1IL~1lY;jn~ 
'II ... 

anfl1 m1LL-D\I-n'U.1V1li ~ U'YlU1'Yl"llil\lt1"tnU'U. n l1V1111[J 'U.l£JU1[Ji';jU1f1 f,;nlY1~IilLL-ii\l~lileiil'U. li 
~ J ~ 0 • q 

m11Lfl11::~ SWOT Vl1iili.~hJ7£Jul'U.m1LL-D\I-n'U. 1.Ji'1J1h\lnt'![J'YlnLLt'!::m1~IilH'U.h li~ , , 
,rmh~ty 

2. ~1'U.fl11L\t''U.m11.J1::Lij'U.'Yli'~£J1m1l'U.l!tV (The human-assets approach) , 
., -... Q; f' d, 0 f:l.,d 1" ... 

L'U.'U.m1~flJ'U.1'Yl1~£I1m1l'U.l!t£J LLt'!::L"lfil11f11111t1"1L1';)il[J'YlUflt'!1m 'U.il\lflm fl11t1"n\l 
, 'II , 

Q; """ 6".... .., ., A A ., .., tr 
fI1111t1"1Ir.'U.linuanm t1"'l1\1~alil ~tU r. alil ilU t1"'U.il\lfl11111il il\l fl11"l1 il\lfl nfl1 il ilnUUUil\lfln':i 

'II 'II 

1 i~ tlUt1"'U.tl\lt'!nfl1 L \t''U.fl11i1\1\11'U.uflt'!1mf1LO\l 'J L \t''U.flUl.fl1f1U1.m111ut'!::1flJ'U.1iTI1i '"1\1 
'II , " 

fI1111 u~n~1\11 'U.m':iYi1\11'U.~l£Jfl1111.n n ~ ..atlililV ri1\11 'U.tlr.i1\1ri11 L mtf£Jt1"t'!:: , 
....,1 • ... ... .,1 1" 1'" 3. ~1'U.fI1111L"lf£J1"lf1ty (The expertise approach) ~"1\1~L"lf£J1"lf1ty 'U.tl\lflm VI 

• fS' ~ .... ff' 1.,&14 ~ 'I \1 ''VI ., .... a. I 
LL~nIil1\1~1nil\lflmtl'U. LLt'!::1n'lY1a\lflm VI lI"lfflLt1"£J \I L'U.~t'!11il ~11 b~L'U.'U.':i1£JfI::Lil[JIilLL~1I\I , 
'U.l[Ju1£Jf1LiI'U.,;)lilu-ii\lRl~ru"lla\la\ltlm 1iLLti\lil'U.fI1111i'LLfI::m:::~1£JfI1111L:A£J1"lf1ru LLa:::t1"1n-~ 

'II" 4U QI 

1 iL ~ E1'U. 1111\11'U. 't iiifl1111i'fI1111t1"1111':in lntrL~ £.1\1 n'U. 
'II ... ... .. 1 ~d I Q,.I 

4. ~1'U.m:::U1'U.m':i (The box approach) t1"':i1\1E1\1f1m 'U.t1"m'U.m1U1.'YlUliln~1\1n'U. 

~l[Jn';)m':ill ~\I h lVl~Iil\l1'U.LLCI:::1.JDm1E1r.i1\1et1"1:::1l1£J 1~milu"lIEI\lm:::U1'U.~~lilil£i1\1ii 

1I1~1!1'U. (standard operating procedures (SOP) L\t''U.fl11~E1t1"1':i 1n~liln1J1~flt'!1m 
... • ,.,I • , . • ,.,I • t oft .,I '" 

5. 1il1'U.m':iLlJfI£J'U.LLlJt'!\I (The change approach) m1LlJt'![J'U.LLlJt'!\lLlJ'U.VI'U.'Yl1\1'Yl1il 

f1t1"~ ·lbu-n1JLfI~tl'U.L1.Jci~a~~Iilf1VlL~l!t 1.Ji'u1.J1\1a\ltlma£i1\1~flLi1E1\1 ~lilfi1"l11ru "change is .. cu • ., 

good" .n1[J lmi[J'I1~uElr.i1\1t1"E1lilfltt E1\1n'U. 

,.1.JLLUU"lIil\l.1l11::~"t1naU'Yln J\I 5 ~1'U. ~'h'U.Rlfiruf1~:::ci\lLt1"7111iil\ltlm1.J':i::t1"U~t'! 
'\I IlJ 'I W 

RlL1,;) ~U1~\I~il\lYi1f111l1Li1 h 1~-i~L';)'U.t1"1111'mU11111.J":::£JnIil1"lf1'U.t1"tn'U.fl1':im~1\1 'J l~ 
'II q 

LilUElr.i1~~ 

"A 910 6"'Q..o.cf 
flUl.an'lYm:: ~qflm"l1 ua:::fl1111t1"11111n"llEl\l1l11::~'U.1mW'YI1i ~\I'U. 

, . 'II , 

1. ~e'Yln-r.fI~E1uflCl1ml'U.fl11ri1\11" , . 

2. L i1 hm::U1'U.m':i11\1 LL~'U.na u'YlnLiI'U.ar.i1\1 ~ 
'I 

3. LLti\lif'U.LLfI::m:::,;)1tJ1im1~U\.iuflfl1mi'ui'11E1\1tlm~:::L~'U.i.1.J'YI1\11~ 
, 'II 

4. ~na\lnu.yhJ.31'U. 1 'U.~1'U.fl1':i1 Lfl'!i1::Vl1E1fl1 t1"LLfI:::1l11::flnmll 
. q 

.. .,I 
5. U1V11':ifl1111Lt1"[J\I 

6. 1.Ji'ui11iLi1nufI1111L~7tyL~U t~"lItl\l tan 
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LLa::n11"ijB'1'1 m fI~ t1U fI ton m ll1.n11"l'hn\.l, • 
LLt1~~lI. (Anglin. 2008 : Online) "1L~lI.t11111::~ibnfltl'Yl-flll.3J3J3Jt1~~1l1.~~1'YltJ1 

'U , , 

t .. .... !'I'" .J •• A.J' • 
~ tllI.tJ13Jll11::t:m1nfl tJ'YlTi ~ lI.~1l1.fI113J~13JTU1'Y1~::3J~1f1 tJ L'VI fI t1 LLa::1fLL lI.1'Yl1~ LLnUfi fl1m 

~ • , q 

• 'I "'.1 • '" 1 ..... ... .J' 
LL ~ fI:: fill. m lJ 1":: "m.J fI ~ L 1"~ ~ tl3J fI n 'IY rn: ~ ~ lI. 

1. nTll,rLL1"~~~h 
~ 

2. ij fI113J1hfl::~3J11"tlrl1 tI'Yl t1~fI113Ji 
~ 'U 

3. ~ 3J11"tl rl1~ d11'V13J1 tJ1":: tJ:: tJ11 LLfI::i~ 1m\l ~i1~ 
d A'" ff 

4. 3.1 fI113J fI ~ "1"1~ "1"1"fI 

5. i~iill.h . 
6. LW3J'VHr~ei1l1.1~ 

7. ~3J11"tlLLf;ifUl'VI1 
OJ 

713Jn~~3J11"tlrl1t1'Ylt1~fl113J71~Dti1\1~ 
~ 

lI.Dn~1nn L3Ji3J (Melum. 2008 : Online) ~UU"lI.lI.3J3J3JD\I~1l1.~~1'Yltl1L~3JL~3J l~tJ , , 
IV ,",0 fS' Q A Il.o',¥ 

1"::1Jt'ln tlll1~"lI t1~ 1111:: t:.JlI.1n fI tJ'Yl Ti'Yl1~~ ~1'Yl tl1 ~\llI. , ~, .. ... 
1. 3JfI113Jm::'VIlI.n~lI.Lt1~ 

d d ~ 
2. 3Jfl113JL1fD3JlI.~lI.LD\I 

3. ~3J11"tl·.11~1l1.L i~7:::UU 

4. ~3J11"tln1\11l1.mh\lijlh:::ii'Ylit:.Jflll1.i\lfl3J 

5. ~3J11"m1tlll.i~1m.h::"Un11"m 
'U 

L3J i 3.1 L ,.rll.~1l1.fI113JL ~mtll.ll1.~lI.LD\I LLfI:::fI113J~3J11"Clll1.n11"n1\11l1.L i\l7:::UU 1 ~'tfi~ 
lh::ii'YIiIl1~ 

I d G..o ,",0 ffcv.ct 
3J1LL1ffl ( Marshall. 2007 : Online) nfl11tl\l'lmfln'lYrn:"lIt1\1~lI.1na~'YI1i ~\llI. 

1. Lilli. unfl~~lifl113Jfl ~1:::iu,,~ 1~ tIL,.r lI.n11~ t1U~t1\11itJ'\.,t1,n lI.t1l1.1fi~ 
'U 

i1JLfI~ t1l1.1 im;t1u· dJlI.uflfla LL ~\ln11"Ll.I~ tlll.LLl.Ia\l litH "111~ LL 1~~ t13Jfl1 [JlI.D nLLfI:::L-H1 h , 
... .......J....... I.J • I :::. il ... 

U7U'Yl"ll t1~ t1l1.1f1 ~ t1~ fI n1 "lI.U ~ lI.n11"'YI1~1l1. 'YI'Ylll.n U n11"LlJ fI UlI.LLlJ fI\I 113J'Yl~ t1\1n lI. • 
g; .cd I ff 

"111 ~ LL 1 ~ fI t13Jll1 tJ lI.D n'YI3J1 m:::'YIu ~ t1 D\I fI m 

2. liL'YIflii.fl1in17~LL~n~1~J\lnm~:::"lIt1\1n17f11Ufl3JLLfI:::1l11::~"1 ijfl113Jfl~'VItili. 
, 'U , 

... ... 
n17L3Jt1~ LLa:::"lID3Ja"T'H1'lI.LYlt1 

'II 

4. ~i1\1Lfl1t1"lhtJfI113J713Ji'jt11l1.n11"n1\11l1. LLa:::n11i~iill.h 

5. 71U1"13J-Ht13JfI~7~lI.LYlt1t1ti1\1mmhu, L,.rll.nTl1itJ~~lI.ln11"U1'V111" 
'II 
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6. L'Il''1.HllI.1f1~ LLEl::n1'ltJntllJ~3J ~91JlI.1 El~m13J,r~LL~~ t171J1h~n1'nh::ff1l1.-31l1. 
q 

lI.tlmnnd' 3..11 LL"lfEl ET~ 1 ~ m13J~fi'ru"ll tl~r1mY::"1l tl~1l11::~"i.1n El [J'Yllf ';)::itl-3 t1~::ntllJ 
.. 'II q 

~ G..-' I CV orr 
~1tl'YlnlY::~1~ ') ~-3l1. 

1. r1nlY::i1l1.3JlI.lY[Ji3J~lI.lf L'Il'lI.n1~l'h-31l1.LtJlI.Yi3J n1~~tlff1~ n1~L,;)~,;)l~tl~tl-3 
q 

.... .., A.c:t 'IJ AG.I " ~ .Ao 

2. 'YlnlY::mll.LLlI.1f1~ 3Jn1~ff~1-31ff[J'Yl~lI. LLEl::mtllJm13JfI~ 

3. r1nlY::i1l1.L'YlflUfi ijn1~mlJfl3..I ihnlJ lh::ff1l1.-31l1. ff"lJffll.lI.[J'Ylli~1ff~f 
q , q 

ll1.n1~i~~lI.h 

4 . r1nlY::i1l1.ururul fffl-3191JlI.m~3Jtl-3flm thu[J3J m~rn-31in1~~91JlI.1 .. .. 
... ... 

LLEl::n1~L~Elll.~ 
'II 

,Q "".... "" G..o cv It' tIS A 
LL lI.1f1~"ll tl-3 m LL"lfEl ';)::m lI.'YlnlY::~1l1.3JlI.lY[Jff3J'V'lll.li ~13Jm n1~fftl ff1~ LLEl::n1~L ,;)~,;)1 , 

~ tl1tl-3 L t/lI.tl-3 fltl~::n tllJ Wlfi'IlI 
.... ~ "'-0 5'cv~ 

tl~3..IlI.ff (Alumnus.2007 : Online) Lffll.tlLLlI.::m13Jff1m~n"lltl-31l11::(:.jll.lnElEl'Ylli ~-3l1. 
'II q 

1. ff13Jl~ni~l'Yl7'V'l El1 m3..IlI.lYEJ mh-3 LVI 3..11:: ff3J ij n1~~91JlI.1 LL~::t1~:: Liill.(:.jEl 
q 

2. ff13J1'lni~~lI.hL~-3n~[J'Yllf 
q 

3. ff"lJff\l.lI.lilJflEl1mn11'V1'1l'1 , , 
4. liL'Ylflll1.1~mll.n1~lJ~'VI1"I 

5. ff13J1'ln~tlff1"Itlcil-3ijtl"I::~'Yl~(:.jEl 
6. t17lJ 1.1 "I-3 LtI~ Elll.LLtlEl-3 L 'Ylfll lI.1El m 

q 

tli3J"ff ff"ItlflminlYnt::"ll tl~1l11::~U1nElEl'Yllf ,;)::ijm13Jff13Jl"ICll lI.n1"Ii~~lI. h 
, q 'II q 

L ~-3n~ El'Yllfl iL 'Ylfll lI.1El ml lI.n1~lJ~'VI1"ILL~::ff1m"In~tl ff1"Itl cil-3ijtl"I::~'Yl~(:.jEl 
q 

lI.tln,;)1nd' lf1L~ElUfltlv-l (Kotelnikov. 2008 : Online) U1L,mtltl~fl1.h::ntllJ~fi'IlI 
"lltl-31l11::HU1nElEl'Yllf 7 t1~::n1~ liLLri 

'II q 

1. rh'VI lI.~1 iElrl~l1' 

2. n1~11-3LL(:.j'UnElEJ'YllfLLEl::n1"Ilim13Jfi~L~-3mw'Yllf , , 
3. n11U;v\11,)filn11Li-3natlYilf , 
4. n1~i~lm~ffi'1-3"lltl~tl-3flmliLVI3J1::ff3J 

5. n1~ 1 iLL ~-3,;)-3 h LLEl::n1~L~3J m1-3'V'l i-3 rJ1'U1,;) 
'II . 

6. n1~ij*l'Ui13J 

7. n1~fftl'ULLEl::n1~L~tJ'Ui'i';)[J~1tlci1-3 
'II 

lf1L~ElUfltlv-l ff"Itltl~fltl~::ntllJ~fi'ru"lltl-31l11::~U1nEl[J'YIlf liLLri ii1'V1'U~1i[JrI~" 
~ w v ~ 
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'\.I,tlmnnd'~'l.t1 [JflU ij7um7ii [J'Yl1i~1ff~l'fl '\.I,m7lJ1'V117LLa:::m7i~m7 L ~ mh 1 ~ 
'II 1 '1/ 1 . 

tI~~mLn~fltlul1'r41~[JLuvn:::flUIJl1'r4"lJtI~j:.laj:.l~~LLa:::n"r;ju1m..,. flman'am::LLa:::'r41"l~m7:IJ 1 1 ,.\ 

"'.t. If 4.... Q.ot ~ .-.::It. 

LLa:::m1:IJ~:lJ17tl"lJtI~j:.l1ll1na[J'Yl1i m7:IJamjm:: 7 C ~~'\.I, (ff:IJ"1I'1[J LLa:::tl7,;)71 L'YlVHbff~. 
'1/ 1 

2549 : 47-50) 

1. Commitment ~'l.t1iiutU1i1'\.1,~aJ~~'\.I,LLa:::j:.ln~'\.I,t'\.l,m..,.ti1~1'\.1, 1~[J~'l.t1ff1:IJ1..,.tl 
'1/ 1 'II 'II 

n1'~m~1im1~" (Vision) m:::,;)1[J1im1~'I11iufla1mtltl:IJfuLLa:::ri1~~'\.I,1in';) (Misson) 
1 

11:IJ0'\.l, 1~ [Jn1'V1 '\.I,~1~ tlU1:::ff~ t1~~ tI~ LLn'"lJuflJ1.h~ LLa:::'l.t11tl tfm1tl1iu"i (Action) m.h~ LtI'\.I, 
1 1 '11;.1 

7Un7:IJ 
'II 

2. Continuous improvement ~'l.t1~tI~hr'VIanm7UfuU1~mh~~miitl~ l~[Jl"1f 
'1/ 1 

'" ~ .. 101 " A .,I .,I • .d ... 1" 
'VI,mm7'Yl1~1'Yl[J1~1ff~7 m'l "1I'LfI'limJtI'YlL'Yl[J-3f1'l-3'\.1,1L"1I'tltltl "1I'1-3,;)'lflUlJl1'r4 (PDSA) 

1 

1 '\.I,m·n~'~'\.I,1m~fi:IJ.J1'\.1,fI m1l1 w'Ylmh [J 'l.t1'V1 an"lJ tI-3 "ii~ Uj:.l'\.l,ll ii~1~ '):lJ1 t,n '\.I,m'lU1'V1Tl" 
1 1 'II 

..... i1 to.. dA'" ~ '" .:<\ ... to 
LLa:::m'l';)~m'l LWtI~71,;)fftllJ qJ'VI1 'l1:IJmm7lJ'l'VI1'l'Ylr.J~'VIan"lJtI~~1'\.1,1';)mu'\.l,~1~~ 

(Research based management) L ~tI t'VI'~"litl~a~d~J'\.I,U'l:::1[J"1I'"~tlm7LLm"lJi1qJ'VI1 
I .... f d 

tI [J1~'Yl'\.l, 'Yl1~'Yl 

3. Common ~'l.t1~\ll"1f'VIanm71i77:IJ"1I'1~1'\.1,m7LLril"lJi1ru'VI11~[Jti1u1\1~\I~n7:IJ~1 
'II v 

1aJl~1i11:IJ~1 'VI1t1ri1-3f111:IJLL~mh\ll'\.1,m1LLni1qJ'VI1 

4. Contrast of thinking ~'l.t1~tI-31"1f[J'Yl1i~1,,~fm1:IJLL~n~1\11'\.1,m1:IJ~~ 1"1fm1:IJ~~ 
'II 1 

d. ~ to A .. .,I • ,,,, ., • ,.,I • , 
'YlLL~nm\l';)1nm1:IJfI~LLUU~\lL~:IJ :lJm:::U1'\.1,m7'Yl'VIa1n'VIa1[J u1lJu'l\lLua[J'\.I,7u'Yl7-3 

1 '1/ 

~a£l~L1a1 

5. Cusomer focus ~'l.t1na[J'Ylf1i1LiI'\.I,~£I~LU'\.I,anfl1Lihuhtlru iitli1LiI'\.I,~1h"lJtI~ 
.. II cu III 

.... ~ ... I 4........ 0 .... A 1 ... _~ .. 
m'lW~'\.I,1mu1\1 lIm:::L~[Jdn'\.l,~£I~~"'d';)m1:IJ~£I ·m1'l m1:IJ'r4-3'r4£1 ';)lI£1\1anfl1 -n-3 L"r.J\I 

'II 

anfl1 L;r.J~LVir.J\I'VIii-3L;[J\lniim1:IJthtlru~tlm'lU1'V11'lLLa:::m'l,)~m'l ~'l.t1~£I-31n~~~1W'\.l, 
\I " . " 

OlJanfl1L ~£I1~Ln~m1:IJtl'l:::l1U hLLa:::~'\.I,t';) 1'\.1,j:.laj:.l~~LLa:::m'llJ1m1 
'II 

6. Change ~'l.t1[j~ii£l'VI;nLL'I'i\ln1'lLU~[J'\.I,UUa-ll~1'\.1,m1:IJ~~ m:::Ud'\.l,l1~" If1'l-3ffi'1~ 
11 tI~ £I-11fffi71 ,.m; n'am::71~L 71f1 a tI-II LLfla1a\l ~m'luijmi~ [J-31'\.1,U-3tlUUqJ"1I'11aJi'U"J5£1'\.1, "f,\I 

... 0 .s .... ce D.d .. I CL# ~ "d.4.c1 . ;&, Q.ot 101 
j:.l'\.l,1'V1"'£I'r41:::L£ln'Yln'l:::~lJ"1I''\.I, Lua[J'\.I,LLua-lld~'\.I,n7:IJnTl"lJ1'V117'Yl[J~'Yl:IJ-31'\.1,Lu'\.l,'VIan m7 "11' 
'II 1 . 

n11m:::~'\.I,1~ufla1m'Ylntmiitf1wl1:IJ1'\.1,m1ti1-31'\.1, 1~[Jl"1f'VI;nm1ii1i1'\.1,11:IJ (Participation) 
1 1 1 . . 

'VI;n"lJ£I\lm1LW:IJ'r4;~rl1'\.1,1,;) (Empowerment) tf-3L~1J1~'\.I,n'l:IJm1L1[J'\.I,j' (Learning culture) 

.1~[Jtf~L~:lJm7L1r.Jwi'~a£l~~1~ 
'II 

~'l.t1na[J'Yl-fl~~tI~LiI'\.I,~'l.t1LL'I'i-3n11LU~ [J'\.I,UUa~LLa:::'r4r.J1[J1:IJ,;)-3 h 1 ~lJfla1mL,r1l;, 
'II 1 '1/ '1/ 1 

LLa:::11:IJiitl11:IJ 1';) 1'\.1,m'l"i'1~tI-3ffmr.Jfll'V1aJ L r1f.lLLril"lJi1ru'VI11n1"l~ 1~mu'r41:::1~'\.I,n'l:IJ 
1 ...' 

n11U1'V11'lLLa:::m7,)~m7 (Management culture) ';):::ii'£I\1UWU7~LU~[J'\.I,LLUa-31~"tI~fI;£I..1 
1 

oum7U 1i'lU:IJ1n~ff~ 711Jtl\l L U '\.I,n1'l'l'i1-31'\.1, ~aJ..1 tJ'\.I,1 fI~~ £IU ff'\.l,£I..1ff1l1'r4 LL 1~; £I:IJ~ti\l r.J1n 
;.I'll' 1 1 

i'U"J5£1'\.1, t"1f'\.l,1~m7:IJL'Ylfll'\.1,lam'\.l,m1£1£1nLLuu1"iuum7'1'i1..11'\.1,LLa:::m7lJ1'V117 LLa:::LU'\.I, 
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m::U1ltn17U-lUU7-\1mh\l!iiElLitil\l ( Myers & Distel. 2002 : Online) iifl113Ji' m13JLi11~ 
~ '1/ 

Lfirl1nUtlYlIift1tf,rfLL~::m711\1u~"UJYIIift1tfYl'f LUlt1im1ftlt1ltn1'7'.hfl-\lflmlu~m13J1hL1~ 
" '1/ 

£l[h\liim13J~3J1[J iim13Jbi11ltm'7~Yl~1i'um13J1hflruLL~::Tl113J-;i1Lillt w-\lif~i[J 1ltn11 
w '1/ 

:-\lLil1~3J1t1LL~::1D-n17~m13J~1L1~"lIil\lLil1~3J1t1 (American Management Association. 
'1/ 

2007 : Online) 

'" 0 .. ..I "'.1 ~ .... 
~"1flaUYlfin~~1~nnfi~a .. . 

.... .....f 6"doCt ... 1 A A. '" 

LltGltflt (Nelson. 2006 : Online) LtfltElLLlt::~~1mUJ'YI1il13Ju1::tmIi~~ -;)::Ylil\l 
'1/ 1 

U1::n ilU Lui'l [JfI'l13Jtf13J11tl i'\I!ii El lud" 

1. m7iYlalt h L:S-\l tI'YIIift1 tfYlf lYi [J~1t1tf13J1'7tl~~lt11 itl-nft,r~ L U W~'::[J::tI1'l 
~ '1/ 

2. m1-ln'l!l-1tf3J11tl1l1V'l"llEl\lEl-\lflm 7'l3Jti\lin tl1l1V'l1l1t1ltEln~UflGl1mLi1 h 1lt1l1V'l 
1 

tm!l-m::"lIEl\lEl-\lflm ~1t1YiEl\lLL'l.i.h11tf3J77tl1l1V'l~tn~'YInflltLi1hLillt-;)YlLUlt"llEl\lEl\lflm 
'1/ ~ ~ 

3. tf13J17mh 1~ El-\lflmiim1~~lt1'Y1-lV'ltl1m3JltMrJElr.i1\1!iiElL ;ttl \I LL~::-lnM1El r.i1\13Tltfl-\l 
~ 

4. tf,rUtfltWr~ltIi773Jtl\lflm L UltU'YIU1'Y1"l1 El-\lLL!ii~::flltu~::m71i'LL7\1-;)\I h 
~ '1/ 

. 5. LUltm7u~u1ii'l[J-;)1[)Ii173J Lultm7t~1tlmtf"llEl-\lm13J-;i1Lillt 

6. rhnULLGl::mUfl3Jtl\lflmf.)r.i1-\1tf3JYlGl -#-\lYi1ltm7L'3ltLL~::m'7unu1i-\l1lt 
" :u 

lYi tltf7uutfYl\l1 ~L ~ It 11 ~1t1nGl tI'YIf~ iiu7::ani~Gl-;i1Yi tl-\liim13Jtf13J17tlluYillt 
~ '1/' 

n17iYlalth m7ti'LL7\1-;)\llltlltm'7~~~lufl~1m LL~::iim1ihnumufl3Jlru:im13Jtf3JYl~ 
'1/ ~ ~, 

.... '" 0 ~ ........ 'I "'. I 0 .:: 

L't1f1"f11JiNIlTl~~"lfla U't1fi L "fl11111'V11"f;)fPlfll''i L 'VI~1~~11 ~a ~1 L 1'-' .. ~ 

~1t11lt17\1L1t1ltlttlmnmJ::iiflmtm!l-m:: V'lt]~m73JLL~::m13Jtf13J17tllltYi1lt!ii1\1 ') 
'1/ , 

Y}\lnGi1'l3J1LLa'l ~1t1f1T~iiL'YIflitfl t ~m1U1~11~Ylm'7 L v1tl1~ m7Yi1L itlt-\l1lttJ'7::tfU~~1hL 1-;) 
'1/ 

... .r 
Yl-\l~ (American Management Association 2007 : Online) 

1. t~b,nnUm7YlYl.nu,jmJ~ 1~3.i mhua£Jm'l~11Ylmu,hu'7::1[J"Jnr m'7m::~,rnti-\l 
'1/ '1/ 

,j El3Ji.'ltf11tf~L 'YIft t ~ 3.i ') L v1 tl7'lU7'l3J Lnu"11 i'tJ1::1t1"lf" 
'1/ 

..," ,cS.... G ~ ~ 0 -. • ~ ~ II 1 ...... 
2. i17::~ltntl\lV'lGl\l"lltl\lTl1tl13J m1L13JYl\lfl1tl13J LltUYlGl::L7£J\I LV'ltlm::Yl~ ~mL71 UGl:: 

. ~ 

1..1 fl ~1 n'lfl fl LLa:·fl~ 'V\ 1411 <n El tJ L U1.tn1"'I'il v 1J RUfl-\J ~113J Cl fJ1 ni'Cl tJ1 n LV; U LLa: L n~ n11L1[J'U-r 
, '1/ '1/ . . '" tltl1-\1YlElLlttl-3 

3. ti'V'lt\l"ll£J\lm1i.t,,'li1'ltf17 l3.i,j1Lilltitl" li'm7V'lYltlr.i1"L~[J'l m1Gf-3'li1'ltf11Yi'ltiia 
'1/ 

ih~n'YI1flitmf 'til t~LnYlm13J1'lYlL1'lU~::-nlth 

4. iitl113Jm-nlt l3.im1ti1\11ltYi'l£Jml3JLfli\lLfI~tlYi tfTl-3tl173Jm-nlt Lv1mjtlltfl~l£J 
m13J~" Lfl1[JYlU~::rl1"U11[J1 mftUUUL 111-3 h 

5. l3.im1f11YlWr-311't1nfllt-;)::L~ElL71 ~11D-m1itltf11t~iiu1::a'YIi1l1V'l lYl£JL1U.V'l1:: , 
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6. lIfllJ'I'I3J1£"n"~L'VI2J1::L'fll lIfllJ"l"~Cln l;ullJlJfli.nm ~1iH'''l"~ii11l''::'I'I,rn 'II , 

Ln" 'ltl LLfl:: li"l,rrGlL~m~Gl"l"LiJ"lt1illl1Lih'l'l3J1[J 
'1'" ff ..,..1 ""til'" ..I 7. fl[J1 "ll'Lnm'YIm"1~~fl'YI[J11"1"Ln" L "ll'"ll'1"L1fll'YIL'VI1I1::L'f1l 

8. "li1EJL'VI~flmh"';)~,,h lith ""1IfllJflm" ~~tlln LrfflL'fi'1"ml111.h::,rlJh 'l111J" , 
1 i fl1ll1"li1EJL 'VI ~ tI?i1 [Jmll1 L~1I1';) Ufl::~1ii1~11Tl:: 

o Ad "'_tat • AI 4 3 fU .. Of 
9. U"::"111lnl'lUnutlJ'VI1 "ll'1EJL'VIflflLLfl::'VI1U"1'Y11" 'VI'lfl"ll'LLU:01,.LLnutlJ'VIl .. .. 

d :'1 ..I. I"! ''I ""'" 
'l111tl"Ll.I"'YIu'lm~1fl[J1" Lnfl"ll'~ 

1 O. L;iHYill"1"L\'fl::~lJ L'fU" Li" LL'f~lI01'ln1"lmiJ"Yill LLfl:: 1 i m'lL'f,rm~"" , , 
I I.J .., 0 d •• 

fl[J1"~m "fl" L ""01'l'YI1"1"UlJlJlIL'f1"'l111 

11. L'ffl"u,."u,"il1Gll" m::?i"lilJflfllm1'1l"1"?i1[Jfl1ll1L~lIh LLfI::111 fl11 iih 1",,1" , , 'II 

~1~1lJlI fllJ'VI1I1 [J 

12. V'l~fl[JflUlJflfllm 1i111~1~Lil11,;)~1[J L'fU'YI"1nUUflfl1mflti1"dJ"n"Lfl" 
'II' , , 

Lfl till LV tI"nTln1"1" uti" L 1£11 'ltiLfl till LVtI"01'lnl"1,""1I tI"Uflfl1mL rf flL'fi'1"fl1111 flUel" • • 

Q.,o Add. If 

'YI~"fl~'YI~~tI fl"flm 

14. tI fl1l1lJ1111iL'f13J1'ltlfl1Uflll O1'l1'11 "1 ""11 fl"Ufl fl1m~~~"'VI1I~ 1 "fl"fl m m'lL,r wY1 , . .. .. , 
~fl~flil'VI'lfl~fl"1"1I1nn11n'l::U1,"n1'l 

15.fhi~fltlL'f'l'lfliltlJ'VI1 'VI11~01'lihi~fltlL'fTIfltiil" 6'l~LlJ"i1tlJ'VI1 'VI7flfl~fltlL'f'l'lflfl" 
'II" 1 J Q#' " 

L~~tllIi1"i [J 1 iV'l1fl1l1 '"O1'l11" LL~"nfl tI'YI1i 11" LL~"L\'Ill::L~~[JlI01'l~1,"i111i tlfl th.,'lmlJti1" , 
16. tI'l::Lii"L'f111V'lU1~trfl1l1l1t11"\'LIll::11l[J"fln li'VIin SWOT 1"01'l1Lfl"'::~ 

L'ffl.,'lLflnL'f1'lfl11111U ~~"ll'fllJ U tln"1l flu,h [J"1I fl""1"utii fl::fl"LLa::V'l'l"Hli. "1Lil"Lfl nL'f1'l 

tltil"i~L,;)" 

17. ;flL'f1"LL~"n III [J'YI1fLLli'YInfl" :aU":: nfl [J'YIlfutiilll::'l::iu 1 ill flfl1 n'lL ill h m.h.,'li~ L"ll " . . . 
18. m::111 tlW"lin1l LLfl::1i[J,r~,rnUGlnfl1 LLfl:: HL~ tl1il tI.:I 1 i'YI nfl"L -n1 h1i[J,r~,r 

. '11'11' 

ufl::Lih'VI1l1t1"11fl.:ltl.:lflm LrftlliLn~fl1111L-n1h~'l.:ln"1"01WDll~.:Il"~tI~dh'VIiJ1t1 
111 nL 'YI fl itfl"1l £hm1'llJ~'VI1,.i~ 01,.1 i tI,.:: L'flJ ~ a tf1 L i1l "::L'ffl il fltr tI.,'I nlJ 1111:: ~'Il1 na [J 'YIlf 

'II • 

1"~1"01'llim'l11.:1u~"nfltl't1lf O1'l;flL'f1'l~iitl'l::~'t1n~fl O1'lL'fi'1"1I"~tlillw"lf 'l111~" . , 
m'lLLnilqJ'VI1 

";)1nLL" 1fi~"1I £)",rn1"ll'101"~1" 'J L'f1111'lClL'flt1 fl.:lfltl'l::n tlU tf1flqJ"1I tI"1111::~'Il1nfl ~'t1lf 

1~tJL11'"~1"mll1L'f1111"Cl"1lfl,,~'Il1nfltl'Yl1f 6 ~1" i"d' 'II , 

1. O1'l11"LL~"nfltl'Yllf , 
2. O1'llim111fi~L~.:Infl[J't1lf , 
3. O1'lliLL'l.:l';)"h 

'1/ 
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.... '" ... 
4. 3JU'H-lI~3JV'lUll , 

A • 
5. n11~aA11Ufl::nTm)'r;:n~a'Hh'l 

6. n11LLni1ty'VI1LLiil::nTl~~~uh 

mill1~\t11111::~'j.hmlll'YIf3J1LtlU~1LLlhtunTl~mY1 6 ~1U ~"~11l1iil::L8£.1~ ... ..., 
~al11d 

Analysis" niil1t1Ltlu~h~ii.lI3J 1 U'VI~~U7'V111 'VIiil1 £.Ia"tfm1~fl-:l'YIuiil"LL1-:1LLfl::L 1iil1 tunTli~ ...... , 
11-:1 LL~Uniil£.l'YIlhtlw;i1u 1U3J1 n mh" l1n~13Jn11~ LL~Uniil £.I'Y1i~11" lr a ci1""~"13J n5j1~Ltlu , , 

..... 1 ..... ... ~ ... \1.1' ..: \1'" ... ~ 'I • • ",d 'I ... 
'VIiilnu1::nU11a"flmUU';J::n11 Lu~m13J~L1';J Lit 'VI1na"flm'\.l.U L3JA13J11tlU1na£.l'YItm11" L1 ... , 
11111ijUil iU11~ m~ ttl b7';Jbtlu~lln13J Uiil::tia lI~rf"r1wlJi1 bb~un iil ~'YIir1~nri1'V1 U~3J1 aci1" il 
~a,,1l1::~lJfrm1113Ji3JL'VIiil1 bV'l11::a-:ltfm1~A13J11tlr11l::11-rublli£.lU~~U1Gf1U~1" ') "Ha..1 

~1La"L ~ a~,,::\t1n iil £.I'Y1i,tu 11111 1lu1il iLfi~~iil 1~ uan1l1nll::n11 iLL~un atl'YI1f1.~iil"'YIUiil-:l Lb 1-:1 , :oJ , , 

~a-:l~rub11chmr1 5-:1n11im13Jf'I-r'YI1l1"Ha-:lflulua"tfm~a"b~a3Jiil,,111i1£.1 (i1tln~ 3J1iil1na ... .. , 
m a~1i£.l1. 2552: aau1r;n!) 

m13J'VI3J1t1"Ha.:ln1111.:1Lb~Uniil£.l'YIi n1111.:1LL~Uniil£.l'YIfbn~1l1mh 2 fi13J1113JnU , , 
fia n1111.:1bL~U nu niilll'YIi n1111.:1bb~U 'VI3J1£.1ti.:l n11iitHul"lui1""uulu~.:Ir1ia.,'lm::th , , 
lum.1.1f1~ L~ali..'J1UlJ11iil~13JLil1'V13J1t1r111"lj "1'\.1. na£.l'YIi L~tl1"lia.:lnUn11;~Hu1v Lilu , , 
~ .,.... . d. '" A 1" "'.I ... d • 'I'" A. • 

m11ln11 'VIU'YI1.:1 bbU1'Y11..'J 'YIA1f1ty ') bV'l£I 'VI.:I1UlJ11~1~lJu1::~.:IfI'YIn1'V1U~ L1 L3JaU1 2 fl1 

3J1113JnU nTl11..'JLb~'\.I.niil£.l'YIi iim13J'VI3J1£.11i'VIiil1t1mh..'J ~.:ILtlu,f..'Jm1n1'V1Uit tm.:l71.:1 , . 

m111iju1i.:l1U'l11l::ia..'JYi1bii.u.:I1ua::11 n113Jn11Yi1Lii.u"1u,fu~.:Iiim13J,)1LtlulmLtlu 
~-rlJ~~"lf£llJ lUn11Yi1L ii.U.:I1U Li1al1LLiil::r11'VIur1,,::i£l.:lm::n11iw1L7";l LLiil::n11in11 ... 
Yi1Lii.'\.I...'J1'\.1.,fu111::A1ui3J~uinuaci1.:111 '\.I.am:nndLL~'\.I.£T"lJanti"iif'l'YI1"n1111ij~,nu L~a 
~.:I 111 Gfbil1 'VI 3..11 £.1111 £.I t~ ~111V'1 LL1~ tr £l3J~L~£ln 11' ~.:I LtlUi1:ari1 'VI uitm1i~~1'Y1i'V'llI1m LLiil:: , ... 
n111im13JV'I£.I1l113JLLa::~~aT,""lIa.:l£l..'Jtfm b~ali£l.:ltfm111::~~iilttlb7"~1iJ1~tl117::~.:Itf ua:: , , 
Lil1'V1mtl~11.:11i£lrl1"~111::H'YI»1l1V'1 (Interlink Training & Coaching LLC. 2008: 

Online ) btlUn11n1'V1U~LL~U"1U t~tllflin17'Y11.:1~'YI£.11f'11ff~{LLiil::~iil11:: lUn1"11.:1LL~Un1" 

lliju1i,nuuiil::m"11"::L5ju~iilL\rUn1"~ilH'\.I.l"LLlJlJ-n13J'VIU1~ (Cross function) L vl£lliu11~ 
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1~rt111::a.:Jfll~tJlJ1mln11mH.ja~ LLt'I::1in11tJl.:Jn11~t'll~ n11W'UlJru:n 1::lJlJal1~LtJfI 
~ 'II .. 

L-nl~"Wn'U 1int'lutJ1il'Un111hnlJ i~ff'UhllJ1~11'Yl1'rWlm 1~u1iLtJflitflih.:J ') L"lf'U n11 , 
..... d 1'" A .. I 0 ~ 
1Lml::~ SWOT PEST L'rHl ~n1"lJ1~11.:Jl'UlJ1::am.Jt'la1L1" (Wikipedia. 2008 : Online) 

n111l.:J LL~'Un L'l tJtJ1r~.:J a111'~i1 LiJ'Um::lJ1'Un11lJ7~11~1i.:J 1 'i m1~1 Lit 'U.:Jl'U , , , 
lh::alJ~t'I~1L1"~12JLill~3J1tJ 1~tJiim11Lml::~"~LLii.:J "~~Em ltlmaLLfl::l1l1::f1nm2J 

~, , 

2003 : Online} 

1. ~tllJa'UEI.:J~L'lLLfl::111lJ1'ii'UnlJ lL'lmii1~,r 

2. a,"lJ~'Uml2J~flruLLt'I::m"L"1fl1L~lJ l~'iltl.,'JLtJfll 'U1L'l~ , .. "1;1 

3. a.,'JL~2JftnU111Vi'iltl.,'Jtl.,'Jflm1'ia12J11mL"li.,'Ji'U~1'Um1~L'l1~ Lfl1M~n",.::ilJ1L'ln ... 
4 . 111lJ111.,'J1::lJlJm"lJ1~11i~m11~ tJ li.:Jm"lJ1~11LL'U 111lJLLfI::m1iia1Wl12J , , 
5. aT1.,'Jm12Ji~L,,'U1'ilJflfllmL~U1nlJ1itJifl,n'UEI.,'Jflm , 
6. 111U111.:Jfl1l2J L-nl h'il tl.:Ja111Vi LL 1~a tl2J~Ll1~U'ULL1.Jfl.:J tl ti1.:J11~ L 11 , 
7.nltJlufl112Jal2Jl1rt'ilEl.:J~Ultl.,'Jfln7 

'II 

8. ~~'Ul~t'I~a~LLL'l::m1lJ7m1 

9. m::~'UliLn~m11l.,'Jmml'U1::tJ::tJl11'Utl.,'Jflm , 
10. aT1.:Jml2Ji2J~'UinlJlJflL'llmLLt'I::m71iLfl1tl"liltJl'Um7'th.:Jl'U , 
nT'l1l.,'JLL~'Unfi tJtJfli1 tJ H.,'JLa12J 1 'i ~llla13J1"rtlJ1~11,n'U 1~1.l"::a1J~t'I ~L 1" l~u 

, 'II 

111lJ1.l1.,'Jm7lJ7m11 'i~ E1lJa'Utl.:J ml2J~ E1.:Jm7'i1 E1.,'JlJflfll m l'h li ~t'I ~a~L n~f1m.nlVi , " 
If 

n"::1J'l,..nl"'l1"LL~,..naU't1fi . , . 
rf., . • dee ft'cv.cf 

L'U"lJ'U (Nation. 2550: Online) nfl11rt.:J'iI'U~E1'Um::lJ1'Um71l.:Ju~'Unfl~tJ1i ~.:J'U 
to ...... oJ... :" .. oJ oJ "' ........ 

1. m1~.,'J'ilEla2J2J~~1'UlnU1nlJEI'Ulf1~ : LlJ'Un"m12JmntJ1'i1tl.,'JnlJm11Lml::~ 

-nEl2JflLLfl::m1~~ff'UhLij'U~flru 
'II .. 

o a." a I if:1 ~ .d -' Q..o<I. A ~ .. I 2. n11m~'U~1~rtlJ1::a.,'JfI : LlJ'U'iltlml2Jmn tJ1nlJm'UU2J'ilEI.,'J~lJ1::nEllJm7 LLfI:: 
, 'II 

oJ.... to1 .. 
LntJ'lnlJml2J~.:J "'ilEI.,'Jtl.:Jflm 

• .,"" w.. d 'I"" ... .. oJ d 
5. m1m~'U~LL~'UlJ!llJ~.:Jl'U : LVitl L'VI2JtJ1VitJlm'iltl.:JEI.:JflmtJ,,::a-12J1,.rtlJ11~rt.:J 

Lil1'V13J1tJ'ilEI.:Jtl.:Jflm~~ 



6. n1nJDull~111LL~tI. : m1'~1Littl.m1'V\7E1t1DU1l~111LL~tI.~fhVItl.~lr 
7. naLn1JEI\I-nElliaElemniu : fl11lJ'i''VI1E1~a,nnm1'LmtJlJLntJU 

~ ~ 

LLtl.1~~"lIEI\I mitl. "il::L~lIL~lILfi£'l1num1'~~'1'l.1mW'Yl1i 1~tJm1'1LTl1'1::~ , 
m1'LtI~ tJtl.LLtIa\li\l111 tltl.E1nLLa::ll1 til tI. 

.r .- ..... , ....... .r 
tl.E1n"il1 ntl.m::U1t1.m1'11\1 LL~tl.na tI'YJ1i"il:: 11 an lYm:: LnTlru ~\ltI. , .. 
1. m1'~1 L it tI."1t1.~111~tl.1in"il 1'111n,,-r ~ ~t11'::t1'\ltf tlf-n'ty1 LLa::dh'VIll1 tI 

2. 1 tl.m1't1~ull\l1t1.iim1'L; anna ~'YI1f~fl1111V1111 tI t1'E1~Tl Gi E1" nu"utl1'::1I1m 

'YJ'lVW1m LLa::t1'E1~TlGia\lnUtlru'VI1 t11'::"1I'1"11'tI. 1'1 11 n\l lm"t1'THm1'u1V111'''1t1. L'YJTll 'U.lan .. 
.., 'I" '" 

LLa::L'U. 'U.1'::uum1' L'VI 1'1 na 

3. tl1'::Lii'U.~ai.hL 7"il~111m:111tm1"S11" LL~.mmw'Yl1i L r1mutl.tl"ilimhL -n11'U.m1' , 
tI~111l"1'U.l'U.atl.1Tl~ 

tI
'" ..... .,........ ,d ~ 1 

4. m"S !IU~"1t1. lIm1'1LTl1'1::'VI~1t1.m1'~au~'U.a"~at1'1l1VH,,a'U. L"lI1l1t1 'U. "lIa" 

.. '" .. 
a"Tl mLLa::"lI~fl1111 Ln1l11'fl"ll a"l1Tla1 mLLa:: a"Tlm , 

5 . t11'::Lii'U.t1'llTVm 1~&r a 11111 tI'U.a n "S1l1i\l ~LL ,j"oJrmLa::tl"ili tl1l1 tI'U.an..t1 Ltl 
~ , 

6. 1 Lm1::lf t1'1l1'V'1 Ln~&r all LLa::tl"ili tl1l1 til 'U.l i t1'a~ Tl&r a" nu'YJ'i''V'I tJ1mm'l:: 

t1'1l1'V'1 LL1~&r a 11111 tI'U.an 

'tI'" ... ..I 11.1 '" 7. 1'::Ut1'1t1. 1'::naU"lla"fl11l1~a"m1'"lIa"UTlcnmLLa::anm1l1n'YJt1'~ ~tI 7::LlItI. , , ~ , 
"il1n~tl.1in"il L;annatl'Yl1i~i.hflru Lr1ali m1'~1L it'U."1t1.U1'1'aLi:l1'V1l11tJ 

. , til q 

8. ~~tl.1-r~fltl7::ti"tfLLa::natl'Yl1h::tI::#'U. (Short term Strategies) LlntlULntJunl1 , , 
... tI .-..1 .. ..I .... 
1~fl 1':: t1'\1Tl'YJ7:: tI:: tJ11 LLa::na tI'YJ1i'YJLnTl ru , , .. 

tt .., A tt II 0 

m::111t1.m711" LL~'U. na tJ'YJli"il: L tI. tl.m71 L Tl 1'1:: VI t1'1l1'V'1 LL 1~ a all LLa::m7m'VI 'U.~ , 
-r~Cltl1'::t1'''fl w'U.lin"illit1'a~Tl&ra"ntl. , 

~ 6'. 0 (t 

na EJ't1li L "n"i'l1"LL~"naEJnli6fft'l13Ja11. 'i;) . . .. 
"1.1 • ... 1 ..I",.r , • "~ d'" ... .r 

f1\1Tl 7::n al1LnTlru tl.m1'11"LL~'U.'YJ~LLa::La£l~ afl1111LnL 1'''iltl.'U. fl11'lIanlYm: ~"tI. .. ' 

(Ln'~tI"in~ L"il11l11"tfin~.2551 : mmLatt) 
d ,t:' ..11.1 • ~, 

1. 11"LL~tl.L 'V'IfI~t'l7::tI::m1l11nm1~a1'::tI::t1''U. Tltl.'YJ 1'::t1'11fl11l1LnL"S"il L tl.m1' 

~1Lit'U.m7~111LL~'U.3TnLtJ'U.~~11"LL~tI. 1~tJ~~n\l~a7::tI::tl11111nni1'V1-r"~t'lLu'V'l1::'VI,r1 
2. n1'V1 'U.~Li:lTVlll1 mi fI £.It1'f1 ~Tl&r£l" Li:l1'V1111 til 'VI nit1'~n1 tI LL:U-3'lf£lmi:l1'V1111 tJ 1 'VI ni ... .. 
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a £lmtJ'U.Li:l1'V1111 tlV £l tI 6) 'VI a1t1 6) Li:l1'V1lJ1t1 1..uifl11l1t1'£l~Tl&ra-3ntl. "S::'III'h" Li:l1'V1111 m:: tI::#tI. 

na1" LLa::1':: tI:: tl11 ,r~thiufl1111i.hfllll a V1-3 L 'VIlI1::t1'lILLa::'V'I m tJ111L~Tl11l1i.hL 7"il Ltlna:: 

Li:l1'V1111 tI"il'U.i)" Lih'VIll1 til 'VI nit1'''t1'~ .. ~ , 
3. 11" LL~'U.fl"lltl.1t1. - LL~tl.i.h1'a" L ita-3"il1nLL~'U.m7r111" lrtl1"il lliLijtl. LtI~111r1L 71 

~ 

:\1 h L ita\l"il1 niitl"ilitll11" aV1"~fl1l1TlllLliL~ 1~tI~ai'V'lfrlLn~;ftl.£l1"il"il:iilam~,;):LtJtI. 1 , 
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l'I~a 2 l'I~fJ 3 fiti ~"uqia:LL1111']1Lilu~D" li'nTl'YlD1HmfJ"~uYln~h,,nu i"JUn1711"Llr.m 

i"fI1711"U~mfi"1lU1UW178"H' L~8LYl1t1:IJVfi'8:IJn11~mYi~L1YltrD:IJ~t1iU'\.i.U8U 
'1/ 

4. 'YIYl~D11 1U~mUm7rn']1aD" LilunT'l"1htlaYl,j8~YlYi&41Yl L~D~8" L~~ruL l'IYln17m . .. q 

i"na111u~U1:IJ,ii" ~"~&4liLL~U"1U~:lJ17f1i:IJt]'YI1f~~Yl1:IJLil1l'1:IJ1 EJt~ Dth"71YlL 71 "li1t1aYl 

fI11:IJm::1um::11EJ l'I~8~UYl"::l'IUnn11Ll'I~nTlmfi1" ') ~fJ1';lLnYllYltlt1ifl1Yl;Ju 
5. m"'YIYl~81JLL~U1U "a1.l.1:IJfI11:IJt1il" l'I~D~:lJ8""1ID"L"1~1t1n1"lt1ilL~"1Yi1nH'Um7 

1Jn'l1fl:IJm7YlfJlJ l~'YI1"fI11:IJt1Yl';l1n~mUn17m,hafl" ~fl1Ylm"lrn11fl1';)';l::Lnil;ru1UDU1f1Yl 
.... 01 i1.... !lII ...... d ...r 

"ll'n"ll'D:lJm7 D"nULLa: LLn L"1IL 'VI~lJ"LDty'YI D1';lLnYl"1lU 

6. 1vnnM'LL~ULL&4::lJfl"l'I1~iltlflU L~m"'11"LL~Uti'lL1';l riDuli1 t1l1ill~lJ1i';l7" fl1,.ii 

m"l1Yi1nM' L ~fll'l1,j8lJnYii8" l'I1';liltlfltl. l8mam7LnYlLl'lYlm7m11ifl1Ylt1il~l'h 1iLL~ud 
q q 

tr:IJLl'I~1 liltlm,.fi'il1"lm11u'!'Jn ') L~D" t1i11';l::Lilui1~~1Litum"l ,r"l'I1::L1&41 l'I~mfl~8"iiD 
7. ~1:IJ 11 'YIlJ1'Y1 Lil u~h tI Yl7",j1:IJ &4 D" a1 :lJlJ'YIlJ1'Y1 L ilU~flJ ~&4 m::'YIlJ';l101L~ull ~lJ1i 

LL&4::il11';l: lmnYl fllJ l~ fl ti1"h l'I~Dl'I1n l~Yl81JnilJ:lJ1~:lJ1"flflJiiD t~:IJ1nUfl til WtI" lYl 
'1/ 

lElm tiY\';l:iiimm::iifl11:IJLilu tllti:IJ1nUD til W tI" lli1 Liluiu 

8. flUl'I1"1l EllJnYiiD""1ID"LL~ul iYilJ Yi EJ1 tI1:IJl'I1"1l DlJnYi7El""1ID" LL~U fI11:IJ Litl"qi El 

fI11:IJtr:IJL l'I &41';)101 l'Iil n1"lm11ifl1 il ~ul UElU1f1Yl ';l1n';lYl tl ElU"1l D,]1nil"1l El"YlULEl"rtii El ti l'I~D 
q q '1/ 

';l1n~mUm"lrn1l1t1Ufln~iilElm~~,,~am:'YIlJL~"~lJfiDU~Um7~1Litum7 fi'il1"lm1 

ir",rtl~L~EJ1"1lEl"fi1" ') lifl"lml111. LLa::l'I1f111:IJLitl"fi Elfl11:IJtr:IJL l'Ia1"11D"LL~U 
natl'Ylli~W1AflI L"lill. m71LfI71::1K';lYltlDU m7LYl1t1:IJfI11:IJYii'D:lJ1u~mll.m,.m,haD" 
q'~ q 

"li1EJa,rlJ~ull.lim"l11"LL~ulh::~lJ~aW1L7';lrl,,;rUll.Dn';l1nd'riatl'YI1i SMART Liluif';litl~ 
. q q '1/ 

' 0 ~ . .....1' . 
fI11:IJ~L7';l"1lEl"m"l11"LL~U Yl"U (Iteam. 2007: Online) 

S -Specific m111"LL~ll.~El"iiinHm:LUYi1:L';l1:';l" lYltlii1Ylfl1l1::a"ti ua:: 
q 

d · .... 
Li11l'1:1J1 tI 'YI"lrYlL ';lll. 

M - Measurable 01111" U~ll.~ :lJ11f11l,.:Liill.ua:1Yl ~~ t~£1 ti1"iYl L';lU 

A - Attainable m711"LL~U~:lJ17f1~1Litll.tll~m"llJ"l1a~aYl1:IJLi11l'1:IJ .. ltIt~ 
'1/ q . 

R - Relevant m"l11"LL~ll.~D"LflEJ1"1lfl"n1111f1fi1m'YInflll.l11.D"tim fui' LLa: ' .. q q '1/ 

i1:IJii Ell Um,.,h"111.fl ti1~ Lilll.1::11lJ 

T - Timeframe m711"LL~ll.iim81JL1a1ati1"iYlL';l" L~8m1~1Lit""1"Lil"tllYl1:IJ 
1:tI:L1a1 

na~'YI1i SMART ,rlJ11Lilui"W1flty~~lJ7'V117h"L~'h.Jll.li1:IJ1Lilll.Lm1'Y11,,111.m1 
11" LL~un a tI'YIlrt~Lilua ti1"~ • 

,ji)~h""1"n1"i'J1,,u.u"naU'YI6 
q ; 

m"l11"LL~"natl't11iii"1i' a fl1 u" 1 U~111.fi1" ') fiD tlld (OGC. 2008 : Online) 
q 
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..... iI ... .r .1 ... .I' 
1. nTn1"LL~umUJ'YI]f 11 ";l";l£.lr-lU~U 3 lJ7::m7~"U . ~ 

0'" • .., .J 
1.1 fI1111tnflty"llfl"LlJ1'V\1I1[J'YI'il::lJ"n~~~ 

1.2 ut[JU1[J~Wlf1tyLL~::,rmi1n~'YI1"n";lm711 
1.3 n";l m7117fl" LL~::n";lnTI1I'V\ trnu77~fI1111th L ~'il~111,r e,'i1n~"ll fl" L1l1'V\1I1 £.I • 

'" ... .J ... 1 .... , .r VI"' 1 .. 
2. m7r-1~U1 n~ [J'YI]f'YJ1IlJ7::m1]f~~ fl [JUU r-IU;i1U"llfl"fI1111 L111" 'ilU~::mflUfI1111f1~ 

'I v cU . 

3.n~[J'YI1fhjtn1lTHlr-l[J1mnrU~::L,r11";lt~ tl1ULtI~[JU~~fl~L1~1;rUfl£inmnn"m7nr . ~ 

4. f11':ii'vli!h~un~~'YInLL1Ju.ffu1.TU'ilLL~::nTH~1~UfI1111H1f1ty 
"'d~ odd:~ ~I , .. 

m711"LL~un~[J'YI]f";l"~fl"f11""tl"LlJ1'V\1I1[J 7111'Y1..1U £.IU1[J"llfl"'V\U1tJL'V\Ufl il~flil";lU • 
m7vr~u1n~~'YI1fl~tn1lT:itlii.1ttltl~u1it~";l7" 

... tf 
'HannTi'lleh'Jn1':i11"LU""naU..,1i • 
m711" LL~un~ [J'YI1fiifl1111Wlf1ru 1 um7U7'V\17"1U 1 UiI";l";lUUL,r um7il flUtiUfl" m7 ." . 

vr~u1fl"ffmLL~::11"LL~uLLniIty'V\1"1" L~flliti11117mL"li";run1Jfl,,ffmc;i1" ')'~ ij'V\trn 
o '" CL.I J 
ti1f1ty il"U (Rutan, 2007 : Online) 

1. L,rUfI1111i1J"m7LL~::fI1111,'i1LiJU"ll1J"~n~1 
~ 

2. L,r"lh::~'Yli1l1r-1 ,hli-;i1[J LL~::f1n1.fi1"l11J"~U • 
3. vr~U1'Yl1~[J1m1l"MVLL~::m::''V\"nii''fI1111Wlf1ru''llfl''f1ULiJuiI";li'[JWltlru . .. .. 
4. tl11J1h"flnl.1l1r-1"llfl"~~~~ilLLCl::m71J7m71u7t1uU1Jc;i1" ,)c;ifltnlf17n1."lfU . . ~ 

5. L~fl1lt[J"fI1111i1lviun::'V\11"ut£.l1J1[JLtlU,,~~iiJq'Ylf 
6. L~1It17::~i~~"llfl"m7~1Jtn77::'V\11"~n~1n1JiuR1U£l"ffm 

. ~. 

7. lh::tn""1W:i::'V\11"1;i1J1~ Lfln"lfULL~::nfl"~U 
. ~ . 

8. tl11Jtl1"m7t1~1J1i\l1uliLiJULtlil111111il7!1U 

9. 1 ifl1111Wlf1 ru"ll £I" V'YI]f~1tiilf'Ylm::~u 1 um7vi~U1"1U 
'" . 

'V\trnWltlru"ll£l"m711"u~un~[J'YIn i'1fl L,rUfI1111~fl"m7LLa::fI1111,'i1LiJU"llfl"Clnfl1 ... ~ 

m7t111Jtl7"f1n1.1l1~flti1\1c;iflL;1fl" LL~::m7vr~U1'Yl1~[J1m1lUMvLiJuWlf1ru 
, ct .. ., 

nCl[J'Yln FAME iI";li'[JRfI1111WlL~";llum711" LL~un~[J'YIn lun1711"LL~un~[J;,n . ~ . . . 
if";li[JWlf1ru~ti"Utiuulilh::ti1J~~ti1L~";l 1J1"f1uiifl1111L~fl11LiJUL~fl"Lfi[J1n1Jm7LLrn"ll ." . 
iIru'V\11"m::u1um71J7'V\17i'ilm7'V\1tlm7vr~u1L1l1'V\1I1v~Wliru LL9i~'il7"LLa1 fI1111H1L1";l .. .. . 
,f";r"fl£im7-ir1JLfI~flU1im1~'!! til£.lliV'YI1i~1tiilfU1r-11vru1in~LtlRm7~hLitu"1ulufl"flm 

~ . . ~ 

711iJ"vr~U1 ~ tmail LLa::nTm7m7an~1 [J Ufln'il1 ndm7U7'V\17naV'Yln fl1";l";l::u11 U~" • 
]f7711il1111rhl~LiJu~"rI'1i1i7711V11 ~"fhmh1r111 "n~vnfnfl,,~u1 i'1£l n17tifl"fI1111 , ~ 

LLilmh" lU"1"fiflU1IEWn111" n~[J'Yllirloj1[J lin171J7'V\17"1utl7::tiU~~WlL~";l fie FAME • ... .1' . 
il"" (Stowell. 2006: Online) 
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~ ~.... 0.... A. ft I 

';)~m111"LL~'U.nGl[J'Y1li~u"n1'VI'U.~m111Wlu"m1"1.1u"UflGl1mLLa::'YI~'YI1""1.Iu"Cl"flm11,;):: , 1 

~1Lit'U.'tll'U.ii~rn..11~ 11"LL~'U.LLGl::~i'1"'VI'U.'YI1"L~'U.'tlH';)~,r'U. 1~[JLU'Vn::1im1~,r1Ju..1u"flm 
'II 1 

~u.Ji~L,;)'U. ~1J11f1m::,;)1[JHufI,nm'YInfl'U.1iLn~m111L-n1hJLLGl::[JUUlULL~'U."1'U.~11.J'1 
'II 1 1 

'3.iLy.j[J"LLr;i~-"hl'U.u.Jflm ~1J1in'YInfl'U.ilui1~H1'U.~tni'U.LL~'U.'tlHLih'VI1l1t1t1a1[Jm" 
'II 1 'II 

A = Accomplish 'VI1J1[J~"m1lhlit'hL7,;)LLGl::U"i1aLi11'V1111t1 m1lh1ir~fltI"i::~"fl 
1 1 

~.r ...... tI 1'" 1 "., ... "" 1 ... . ... ... ... . U77A'U. 'U."1.I'U.mJnu~a ::nl"~ "lrLL 1.:1,;)" ';)"1.1 f1"J:.IlI>1 'VH~.:I"1.I iH'YI1l"1'U. 'U.m11J ULfI a il'U. "D'''YHH LL'VI" 
, 'II 'II 'II 

...... .r ...... "1 .... 1 \1 .... 
m11JlJLfI,Um "1l'U.iltlnUu-;J-;JtlSil.:lu"i::m1 L~LLn 

'II 

m1 m'hun LL~.:I m1UlU ~~"lrtJU 1~ tler~bll tJU'VI1l1t11l1"in,;)~~il~fI ail" nu m1ul 
'II 'II 

m111~11J17f1"1ltJ"UfI,nm 1im111t'hfiruLLfiufI,nmLLa::m::~'U.1iLn~m1117u~~"lrilu1'U. 
'I QI 1 • 

'V\'!I1~fi11"1'\.l. ~i'1"m1117nm111~11~'\.l.1'\.l..J1'\.l. 
'II 

m11i"i1"ra ,"ui1~m111t'hfirur;itJumnm L~tJ7m;'11J1~·Hi1'\.l.m"itl1lu1i"1'\.l.li 
Qf .. ~ c.J 

fI" Cl ti "i111~.Jm::~'U.1 iL n~'ViN".:I1'U. 1 '\.l.m1ih\l1'U. 
'II 1 

M = Monitor 'VI1J1£Jil"m"imUflllm"itlnllii"1'U. nl"~mUflllLtI'U.iJ';)im'hfirul'U.m,. 
'i GtJ • QI 

~LLi.m1,.tI~llii"1'\.l.Ln~m111n11'V1,r1LLa::~1J1"fI~~'\.l.1~Gl~aWlLLGl::m1lJ1m,.liLn~m111 

i~L,;)'U. 

R = Repeat m1'Y1lJ'YI1'\.l.LLa::'Yh-i1 ,r1£JliLn~m111n11'V1,r1 LLa::~i'1.Jm111aT'\.l.h 
r;i am,.l11.J1'\.l. 1 '\.l.mnt~~a..11'\.l.LtI'\.l. 'tI~111 Li11'V1111 £J'VI1a~ ~a Ln'\.l.m~ H1'U.mnt~iiiJty'VI1 
S11J11mhnNu'tI'YIU'YI1'U.tlwtl1..11Lm1::,{~a~Ln~~'U.Lln£JULfi[JunuLi11'V11J1[J~11\ll-j' , 

'VINn"1.ltl.:l FAME ,;)::L,r'\.l.fl1111~11111f1"1.1u.:lerU7'V11'~1'\.l.m"ii1'V1'U.~1itln~,r Li11~1l1t1 . 'II 

~'\.l.lin';) 1~£J3.i\l ~aillq'YI?na\l\l1'\.l. 1111..r\lm,.liLL,.\I';)\I h liT1\IraLLriertl,.::~u~attlL7';) 1'U.m,. 
1 'II 'II 

l11"1'U. ~aa~,;)'U.L ,r'U.m111~1J1,.rt l'U.m1;a~,.1 i'YInfl'\.l.tltJ1l7ULLa::L-n1 h~"..1n'U. 1'\.l.m1 , . 

l11\11'U.liLn~tI"::;'YI~~a 

if",)' Utf A113Jih L~" t "fl1"i11\I LUI"fla U't13' 
~ . 

IV G"dl:ll tl - A d IV .¥ . 
flrnGlnl!tm::"1ltJ"m111..1LL~'\.l.mHJ'Y11i'YI1l 1::~1i~a ll~\I'\.l. (Kouzes.1995 : 12) , , 
1. iim111i~L,;)'\.l.1'U.m"i1iml£J'YI1fLLa::1im1~,rHil'U.1f1~ 

1 . 'II 

2. ~n1'~1u~~n1nuna~~f , , 
3. LtI'U.<;)1imitJLfI~a'U.'VI,r1~m1117U~~"lraUHanfi1LLGl::tl1::"lr1"lr'\.l. 

'11'11 . 

4. ~m£)Ufl1111fl~~1'\.l.m"itlnma\l~~'VI,ntl"::<;)lJLLa::~1l1"rttl1::91'U...11'i.I.'~ 
5. ~11J1,.m~irunumni1'Y11t1Ua:: 1tJms WI tJu~'U.a\lr;iam::U1'U.m1<;)~i'U.h 1'U.111'i . . 
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1~tJ'"tlif~~[J~a-"um.nl.ml11"u~'U.mW'Yllr 'viuri n1"~U1V111~Ylml~ijn1"Hhnu , , , 
.. . 1 ~ .!lid ct.::. d. Q"oI'.., .... ilL' d 

~~m:JJtI[J1" nGl"lfil :JJm711"LL~WY1"7:;[J:;a-'U.ua:;7:;tJ:;[J11 'Yl~flruYlB"tl1\i1U"1IB"'VIGmn1'l:JJ 
'" 

ti1w11:JJ1'U.nTlii1Lit'U."1'U. 
d'.d~ ~ A 

n1111" LL~ \..0 a U't11l't1l11.h:: ct't1ll ~ a • 
m711"LL~UnGl[J'Yllfijm1:JJLhflru:JJ1n IGlmL'Vi"011'u"li""'U.L~tll~W'U.nuR"1na , '" 

dodll.1 A A do..o ",N 
nTl11"LL~'U.'Y1:JJlJ7:;~1f~a:JJGlnlYm:: ~"U (AlA. 2008 : Online) 

1. ~m1'ii1'V1uil1~tlth:;a-"fl'Bci1"iilL~u , 
2. ijm1'11" LL~UnGl [J'Yl£l 'U.m1'~cnJU1 LL 'U. 1flYl , 
3. ijm1'i"Li11'V1:JJ1£Jlu011''Yhil1ul"u1'1'a , 
4. ij011'~~'U.1t11"lf1Y1"11t1\1B\lfl'm 

.. 1" .. 5. :JJm1'11"LL~U m"H1'1""1ItI"tI"flm 
d I .... .d I 0,..0 

6. :JJ011'11"LL~'U.UflGl1mLLa:;LLm'VIU1'Yltltl1\1"lf~L~U , 
7 . ~n11'ii1V1'U.Ylli011'ii1Litu\l1'U.u~Gl:;"1U 

8. ~m1'11"LL~'U.H\lEiT\.I.1tJm1:JJH:;mn 

9. ~ 011'11" LL~U\lutl1':;:JJ1mLLa:;'Yl1V'l £J1m:JJUlYU , 
1 o . ~011'11\1:JJ1 ~1'~1Um1'tlDu"i\l1ULL~a:;"1U 

.. .." 
12. :JJn11'11"U~'U.V'lcnJU1"11B:JJa~1'HUL'Yl\il 

'II 

13. ~011'tl1':;~'U."1UnU"lf:JJ"l!''U.LLGl:;tl1:;"lf1"11U , 
m1'11"LL~unGl[J'YlfliLn~tl1':;H'Yl~~Gl~"~tI"~m1'11"LL~'U.LLUU1'tluvi1'U.l~mBUfla:JJ , , 

1':;UU"1IB\I h"L7£JU 1~ £J13.iGl:;;:JJvi1'\.1,l~vi1'\.1,'VIit" ~,hflruL ,"UB\lfl'1'1:JJL ~tl 1t1tili'm1\i1""1IB" 
. '" 'II 

11''' L1£Jwh:JJn'\.l, m1'flnlY1011'11\1 u~una [J'Yllr~::HtlYlfla tl\l num1:JJ~ :JJ11'tl"1l tl"r.rU1'VI11' 
, 'II 

h"L1U'U. l'U.mTI1u1'1:JJ-ntl:JJa Btla-1''1fl UGl:;iff1l'V\11Lm1:;~,;)YlLL.:n\l ';)~titlU It1ma-ua:: 
'II , .~ " 

tltlH1'1'fI ii1'V1'U.Ylli'£J'tl\il" 1Yltltl7:;a-\lfl' ua:;~U1fn';) m1'r'hnU~~Yl1:JJm1'ii1L itU"1U LLa:: , , . 
H1:JJ11'mh u~unGl [J'Ylf'ltll i1. 'U.m1'u1V111'1 1'\1 L1tJUB ci1"ijtl;':;H'Yl~1l1V'l , 

2.2 n1'i127fl'l1l1AfiilLi"nau't1&' • 
fl11:JJflYlL;a\lnGltJ'YllrLiJ'U.i\lthAru~tlO11'LiJ'U.~ib lYl[JmV'l1:;H1l1V'lif~,,:u",;i1LiJu~B\lij 

q .w,. It 

O11u"li\l-llUH" L ~ tll'V1L 1'\1 L1£J'U. 1~1unTltJ tl:JJ1U ua:;ti1L ~mi) tI~ tl ~t1nmB" "If:JJ"lfULLa:;i'''fI:JJ 
'11'11. 

~"1~"-;)1LiJuitl" lim1:JJflYlb;a"nGl ~'Yl£l 'U.m1'i~H'U.l';) L ~tlLLliif1Y'VI1~1" '.llithL~",!a1"'t1 
lYl mu V'l1:: 1 'U.011'11\1 LL~'U."1U 1 Vl1itl1':;Hn~1l1V'l 

... 5 If 
fl'l1l1"lI1 U1J a" fl'l1l1RfiiI h." na U't1ll • 
m1:JJfl~ b ;a"natJ'Yllr 'VI:JJ1[J i)" O11'lim1:JJflYll Um1'ii1'V1 UYl£J'Yl1f\il1a-Ylfl 'Um1'iYlHU h • • 

L ~ tI LL"li"-llU 1'V11viLm£Ju 1 UtI"fl'mLLa::nunUm'1LtI~[JuLLtlGl""1I tl" IGln a-1:JJ11'm1"LL~una tJ'Yltf . . 
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Lba::~ ~ ff" 1~a1~lJm~rh lm\lm~1l1 FJ hr-D mhn~ LiI"m~ 1,rm111fl~ L ~etl-llJU~\I LuiFJ"LLUtH 
q 

LLa::'V'lanLb'V'la\l~a eilL1a1 L ~ efn1l1~11 LbnbnJnJ'vl1 tc;;Wwn1 \lri a~~ ti"il111R1l1'V'l U 1ilaallLLa:: . 
w q 

L ~~nTlur fn1l1~muiFJ"LLUa\ltc;1'~atl~L1a1 L ~mih~1I1 mLl'i\lfl1111tt1L7~ fl1111fl~L'i\l 
q 

naFJ'Yrf ~\liim111thflru~tlm~lJ~~1~LL~::n1~i~n1~1"FJfli1~~U" lilm1l.'V'l1::i\lfl1l1'YJtJiin1~ 
'I'" , II 

.Id • I' ::. .. d... • ofl' d '" " '" 
LlJa [J"LLlJ a\l tI [J~ a tI~ L 1 a1 ~111'Yl\l tI\I fl m6Jl'''I1 v11 LlJ"R1"~ """1.1 tI\I R" flllLba::~ e-.'lj:.j~runlJm~ 

'" '" 
1~ati1"1.1tJ-.'I1~"n~lIm::Lb~lan1.n1~"LLa::1an"1.ltl\l,j11~1~ -DtJlIaf1iitJti1l1n1l1[J~"c;1'e-.'le1fl[J 

'\I '\I 

e7U1~1ifl1111f)~L 'i\lna[J'Yllfu-llJU~-1 LU; [J"LLuth11 irl"R~mLa::11\1 LLj:.j"il eh'lll" 1 nq~~1\1 'J 
'\I q q 

d . ..::... .... . 
'Yl1l1n~::'YllJ (Albano. 1999: Online) tlnm LilaLLa::fl"tI"'J (Dally & Others. 2002: 

c: A I A A IS' d ... ....,a I 'fI ... .J' 
Online) L'V'lm~m1 m111fl~L'7I'''na[J'Yl1i~::Ln[J1"1.1t1\1nlJL~tI''~tI ~lJ" 

q 

..... tV .... .:I 110 A .... 

1. 'V'l1W"nlJmTI.J~ru.1n1~m~11\1LLj:.jU ~111I1\1j:.j"1LLa::n1~lJ~~1~~~m~ 
'\I '\I 

.... A ........ 4r'd ~.... VI .. I ..... ff' Ad 

2. n1~'V'l~m1tmml"'Yltl\lflm~tI-.'I01~~:: ~lJ LLa::'V'l~"1LLj:.j"[J'Yl1ifl1~~~LLa::11in17 
q 

~~::luii\l Lill'VI1I1 [J 

3. 1,rm71Lm1::~ i\lLm1::~ LLa::fh~"~mtllJm111f)m111[JtI~ R71-1e-.'lflm1ui' 
'\I 

'"m7lJ~n171,rm111fl~tlti1\1~tlLite\lill~wfnll~,r1f1'V1in"1.ltl"tI\lflmiilill~n17 . 
.... A'" ..... AS d A • t ,4 

4. m111~ tI\I m~1I7n17~1"m7W~"111 e e1"1f'V'l m7117m7u~a::fl"tl [J1"~ tI L "tI-.'I 

ill~wfnll'VI,r1~'VIin"1.ltl\le-.'lflm~lill~n17 
"tln~1nd' m111flil L'i-1na [J'YliiieNflU7::ntllJ 3 c;1'1U i-.'ld' (Davies. 2006 : Online) 

q 

1. ii1'V1"~lim;f'I,n't.l.~\I~rlflc;1'tI" (strategic planning) 
'\I 

2. n17rhu7::'71'111~ LLa::rh 'u~-.'I~f1n (leadership) 
'\I 

3. n17\t1Lbj:.j't.l.1uu!jml (management) 

m111 f)~ L 'i-.'lna tJ'Yli~::·lh [J "-.'I Li.~~111 't.I.m1'11 \I Uj:.j 't.I.n a [J'Yli L ~ a 1u,,011'u nll1iil111 
q q '\I '" ... '" ......!1 .. dill'" 

1~[J'Ylfl't.l. LLa::LlJl'VI1I1 [J"1.Ie\l tI-.'Iflm'Yl11-.'1 L1 
IS' ~ A d tV A A S'd 

flm~'t.I.6JI' (Lawrence. 2008: Online) L'V'lllL~lILnFJ1nllm111fl~L'7I'-.'Ina~'Yl1i 1I'V1a1FJ 
'" .;. .r 
flnlYm:: ~\I'U, 

1. iillll 11 tl-.'l'VI fl1n~a1tJ 1,rrlnlY::m111fl~ l'U,7::ill~1-.'1'Jtlti1-.'1L 'VI1I1::~1I -rr-1m7 
q 

U7::Lii'U,fl1 n17i-.'lLm1::~n171Lm1::~ O17U7::FJn~ m111L-D1h LLiiI::m'l-l1l7 O171,rm111fl~ . . q . 'II 

L'i-.'l7::1I111iRe~flatl\ln" LLa::~~'t.I.1rlnlY::m111f)~tlti1-.'1~mittl-.'l 

2. lmi~m111fn1l1"11 m1117LLa::rln1Y:: ~~'t.I.1ii~m111fn1l1"f11'U,n1"fl~'l111ii" 
'\I 

m1117m111~1111"111 'U,1 irln1Y::m111 ~~ L ~tlii1'V1 'U,~1 i[Jrlfl"ati1-.'1"lfilL~" 
'II . 

3. m::'VI,rn~'t.I.LtI-1 ~'l::'VI,rnii\l~'t.I.LtI-.'Ie ULRlImLa::L ~e1l1FJ-.'Im111f)~"m'lU nll1i l~FJii 
'II '\I '" ... ....r 

O1"'V'l~'U,1 ~\I" 

3.1 m1117ua::rlnlY:: 
'\I 



3.2 ii~m111tn1lT'Hl 
... Ad 

3.3 L 'YIfl'U.flLL~::mnli 

3.4 lJ1IlJtl\l • 
... d 

3.5 'YIn1Y::m"H~·tltn'l 

3.6 yj'n1Y::m'lLLniIqjln 

3.7 m'l"\1 t" 
'II 

L 'VI~~~m::lJ1'U.m'lfl'U. 'VI1"1nLLlJlJJ1 £J" 'l111~\lm'llJ'lm1n1'lLU'U.1nVi 1 'VI ni LL~::V1n~an-lI tl\l 
~ J ~ ~ 

iI ruru1 LU'U.nTlmlJ fl1lii1nlJ m::lJ 1 'U.nT7'Y11 \I iIruru11 'U.m111fi~ L;a\l n~ [J'Yln 1~ £Jn1'lLiLLri'U. 
QI QI, QI IV 't 

iIruru1uniIru'VI1~r.i\ltJ1n6JflJ,re)'\.l,Litlr.i1\1iith::i'YIi~~ 7111ii\lLu'U.J-\lm::lJ1'U.n1'lLL~::yj'n1Y:: 
QlQI 01 , 

d "" IV A r IV A A 

Ln £J1"l1 tl\lnlJ m7lJ7'V117£J'Yllifl1 ~~'l Vi~'U.1 m1lJfl~ LL~:: LL 'U.1m111 fl~ , 
5. iim1lJm~'VIr.i'U. ~'Il11,rm111m~'VIti'U.L~tlLin17~1L it'U.\l1'U.'l1tA'U. tl8117lJVl\l 

• 'II • 

m1lJfiVlL~'U."lI8\1lJfl~1m L,x'U.m7iitb'\.l,"hlJt'U.n17m1lJfi~LL~::~i"1\1i3J~'U.li1l1Vi~~ ~'Il1 
• 'II 

~13J17f1m~'VIti'U.1im'lL~81i~13J17f1unl"lliIrul'I1L~ , .. 
6. iim13Jfi~'iL~1I~71\1~7'lA m13Jfi~ri1\1~'lA,r1t1fl'U. 'VI1'Y11\1 t 'U.n1'lLLniIru'VI1 .. 

'VI1LL'U.1'Yl1\1'V1~1[J ')~1'U. tli"lJ~1l1Vim'l~1Lit'U.\l1'U.L~8ltJ~m'lLLniIty'VI1 fl'U.'VI11in1'l8ti1\1 

'VI~1n'VIf'!1m yj81i~1lJ1'lmLnl"lliIty'VI1 li 
7. tim13JLi[J\I'VI~8'U.8nm8lJ ~'\.t11i'VItnm111fi~r!'U.8nm8lJ'VI~8'V1 tnLLV;\lm111 

'II 

L;FJ\I L rJ8~i"1\1m1111iLm[JlJ t'U.m'lLL';\I "ll'U. 'l111ii\llilJ'l'l~Lil1'V13J1mL~::1itlyj'fl,r iin1'l t~ , 
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'l1\11aUf'!::n1'lf'!\ll'Yl1Y IV1tJL~'Yn::'Yli"VitJ1mii,hnVl n1'ltim111Li[J\l81""::W1L1" 'VI~8a1lL'VIf'!1 
L Vi-i1::~1l1Vi LL 1~a83J'Yl1\1n f'! [J'Ylniin1'lLtli [J'U.LLtl iil\l8 ti1 \I 'l1 ~ L 11 m'li~ i'U. h ~\li 8\1L~tI'U.i" 

• 'II 

m'llim1lJflVlr!~f'!1~ ~i"1\1~'l'lALU'U.8 ti1\1~ ~'Il1~\li8\1 tim111fiVlL;a\lniiltl'Yln i~i'U.hLLiil:: 1i 
'II , 

. m13J fi~ ~i"1 \I ~'l'lfl1 'U.m'lLL nit ty'VI1 

iil8L7Wn ~7tlm'lLim13Jfi~L;a\lniil[J'Ylfl'U.tn1Ym::iim1lJm~'VIti'U. m13JfiVl~i"1\1~'lA , , . 
LLiil::fiVl'U.8nm8lJ 'l1lJii\ln17tim13Jfi~LrJ8m7tl7::dj'U.ii1 m7i\lLm1::~ m71Lm1::~ 
n17tl'l::[Jn~ eni1[J • 

aalJ1t'U. (Albano. 1999 : Online) ~'Il11iL'Ylflitfl"1J8\1 m111fiVlL;a\lnLUJ'Yln LrJ8~i"1\1 
'II , 

m1lJliLm[JlJl'U.m'lu';\I"ll'\.l,'Yh~[Jn11 change the rules of the game ~1l11h~'1'U.V1m1lJfi~ 
Aft ... ..r . 

L"lf\lnf'![J'Ylli ~\I'U. , 
1.'l'i1m13Ji~L"'U.L~tJ1nlJ~iil~a~ri8'U.tlil~\l1'U. ~~'U.1LL~'U.LrJ8-nmflg8'U.'tl~~~~a~ 
2. n1'V1 'U.~'1I8lJ';1 [J"lI 8\1 ~1l1ViLL 1V1 tf 811 L'U.m7'1'i1\11'U. 1~ ~8V1fltf 8\111'U. 

3. tl7lJniilFJ'Yln L'YlflitflL'V1U~'VIti'U. ~7::'VI,rn~\l1l11::flnmlJLLiil::~i"1\1 t8m~ L'V1ii " , , , . } 

'I""" .,j d ... tl ~ ... 
4 . Vi [J1 [J111 ~"lfn"n7711LVI[J1L Vi8lJ77f'!1~fI 'l::~\lfl'VI~1 [J ""lI8 . . } 

5. l-im13Jfi~"lI8\1fl'U.'VIiil1[J ')fl'U.LLf'!::'Il1111i\lLm1::~'l13Jn'U. 



30 

6. ~m111LLfl::~rnJm111f1~LLfl::~ElU~uEl.:llum1'ti1.:11U~111~n1~n1'H~ , 
7. ij1~EJ Lfli.:lflf~~.:ILL~~::Ln~~flr1m~ lajii.:l 

8. li1nt'l~LtlulElm~LLfl::aj.:lElU1f1~ , 
'" ff'A I A. A I A .M 

9. ~11.:1 ~11f1n" m111~ m UEl.:l LLfl::n"m'l1lfl".llu.1UL ~ ElUTIfl LlJ1V1111 EJ 
~ , 

. 1 .t::! d d.etA .,J t; 

10. 'Yl1 1-I.~.:I'I'1"l5U:: V1flnVlu.n"m111'1'1"::LL~ 

11. ~,ru~1-I.'I'1nflULLa::'I'1nVllbEJ , , . ... .. 
12. El~'I'11-1.nUm'l1ElflElEJVl1mlfl1 

13. t1~lJll.:l1u.l~W1-l.L1f11 

14. li"liEl1lfl 
~ 

15.fn~1f11111~1I~a11-l.n1'ltlDlJll.:l1U 

16. L~1EJ1Im'lihV\"rlJm111~~~fl1~ 

17. ~fl.:lfll111t1'l::V1f11~L rl81~L1l1tJlJ 

18. lim111'l1~L111V1'~Lmvu 

19. lJ1nTl'l'1fwV1mLrla'im111~::~'Jn 
20. lifhflUVEl1l~El~f1aEl.:lnu'I'1nn1f1Ghu • 
21. L1EJWf"~U;i.:lufl::,,~tiau 

~ , , 
22. LLUhi1'1'1nflWflJ'I'11J1'1'1 

, 'U 

23. f11lJ~1In111l~lJll.:l1U 
d .... ..,.Jd 

24. 1Im11lJ7'1'1~ 
~ 

. ,:1 .d 0 .... 

25. ~n~1LVI~~t'I'I'1~f1ru".lla.:l'l'1t1f1u . ." 

m111fi~ L~.:I n t'I v'I'11rij 1I1I1IEl.:lVl t'l1nVl fl1 tJ 1~ m,r u.o t'I tJ'I'11fl UnT'HL"li.:l-nU ~ alJ~UEl..1 , . . . 
m111.:1LL~u.Oav'I'1fLLt'I::1I1I1IEl.:l7::tJ::V11 ijm7i~rnl"LLfI::~1I17t)~~au.ium111Wltlru . , ., 

11.:11~t)t11::~..1flLLt'I::~1I11t)~m111 Ufl::1Lm1::~n11::f1nm1lLLfI:: lElm~l~ • • 
m1W~u.1~1I71t)n1W'I'11.:1m111fi~l'i.:lni:lr.J'I'11r lu.m1w~u1~1I11t)n1~'I'11.:1m111fi~ • 

A fS"d 0 A ..... .r 
L"l5.:1natJ'I'1li1lm7~1mU..11U ~..1U (Ashkanasy. 2009: Online) • ... 1 ".1 ... ..J "" .r "'.1 1 1. 1Im11::~1I~1IEl.:l Um7tlnlJl1V~fl~L7~'I'1Ln~".lIU~1UalJR11f1LLfI:: am~ 

' . 
2. R11.:1 Lih'l'l 111 tI LLfI::1 ~t)1l1::R.:I til U01711.:1 LL~Unt'l EJ'I'1'fiua:: u ul "i1ltl UL~El.:l,,1.:1 , . 

...... ..l 
3. 'I'1lJ'I'11Um111..1LL~Unatl'l'1linlJflUElU ~ , 
4. ~"11m11ElO1 RLLa::1I alJ '1'1 111 EJ 1 i~1L it Ufl11a ~1.:1aj.:l ~u • 
5. L~an1~t)t11::~.:Ifl".lla.:la.:lflm~~~auilJ 'lh1l1~1.:1LL~U 1~f11111ri11V1,r1~t'lihL1" • Ad ""'Ad Q A..,.., 
6. L1Imt'lamL~ULLt'l1f1~t).:I~t'I~a~ua::011lJ1011 muanfl1 LLa::~fl1~ 

'U 

7. V11fi1l.:l1ULLt'I::~1.:1m111L"li1 h 'U.0111lDU1i 
.... 4A A AA If' 

8. W~u.1Lma.:l1lm'l'1f1u.f1m111f1~L"l5.:10t'lEJ'I'1li • 
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~ibtn1Jl"HlWmU1nm:!t::fI111Jt1~L'i·.1n~r.Il11ft~[Jrlu~uu·m~EI-\lL-n1hu~::m::Vlun 
~ , 

lu~luEl-\l t1~Lfl[J1n1J1jlll'VI1fl111J~-1t11n LL~::m,~~iul~ WmU1m13Jt1~~1nN1l1wu1~crEl1J 
'YI1-1 [J'YIlff'l1 N~f 1~ [J LNUElii El3J ~~rln~ EI-\lii fI tM1W fl113Jt1~L 'i-\l [J'YIlff'l1N~fLiJU~-\I')1 Liju 

41 'U,. It • 

th'VIi'U~li.1 LW'1::tnm'm::UN1l1WLL1~aEl1J 1111::flnfl11J tElmN LLI.'l::miiJruVl1riElU 
,. 41 1 w 

~""_"1".I' i1 ""VI"'!"I .... 
LVI~m'mW'l"EllJruVl1~::Ln~"lJU LLa::tnm'tlVl1'Y11>1 EI>lnU L"LlJUEI[J1-\1~ , w. 

~1 nnT'j~m!t1 LL U1t1~ Lfl [J1nU m, 1 ifl111Jt1~ L'i>l n I.'l [J'YI1f ~::L ~ ui1 NEI~flcr EI-\I nu • 
m13Jtn1J1'tl"lJEI-\I~U~Vl1,h"L7[Jutum,tim11Jt1~LvJElm'LtI~[mLLllfl>l LLa::unuruVl1 

~ w 

'~nu 'Yi1-\1ri '11Jn-\l ~U~Vl1,iim11Jt1~ LLuuri~VI r.iUL ~ Eltli'u 1 iLii1nUN1l1W LL1~crEl1J LLa:: 
~ . 

L 'VI~m'm lifl111Jt1~L'i-\l1Lfln::~ i"Lm1::~ LLfl:: 1ifl111Jt1~L'i>ll.h::[Jn~ L vJElN11-\1 · , , 
EI-\lti'fI111JitVl3.i 'J ~aEl~~UN11J1'fltim11Jt1~Nfl-\lN"1ti' LLa::t1UVl1lLU1'Y11-\1V1fl1[J 'J ~1U 

~ 

1 .. 4 1 ..... .1 • a 
Um1U,.Vl11-\11U LWEI LVI m"U1V111-\11UlJ1::NU~flN1L"~ 

2.3 n1111fu'l"""1,, 
'II 

m11iLL ">I~-\I t ~ ~ Eli1 LtlUEI-\lti'1l1::n ElU th t1 ru"lJ EI>l1l11::~li.1 nfl [1l11f L W11::ii~fl'YI1-\1~1U 
'U QI qJ .. 

~~1'Y1[J1 ~~-\lh1iL'~£IW'h1J-\l1U i11JiiEli13Jhii1-\11Uli1l1::N1J~flthL~~ riElU~UfI11~n1!t1 
~ 

.. d!"I.f ... ..f 
uU1f1~LLa::'YIfI~£)LlJUWU!1U ",m 

2.3.1 fI'l13J1UJ1U'DEI"U,."""1,, 
'II 

LL1-\1~-\I 1~ (motive) LiJu~h~1~m11JVl1J1[Jm~1nfi1111~1fl::~u~':h movere 
~ 

Vl3J1[Jn-\l "LfI~ElulVl1 (move) " (Wiki. 2007: Online) 

1 dI ....... OJ... . ..f. 
LL1"~>I ~ VIm [Jtl-\l LL,.-\I"lJULFIflElU"lJ EI-\lm11J~ EI-\lm1"YlLLN~-\I ElEIn~1nnT'l"'7fU1 

~ 

~13JLil1'V11J1[J 'VI7E1E11~VI~nL~[J\lLil1'V13J1[Ju1-\11l1::m1 (Sprinthall. 1991 : 521) 

LL1-\1~-\I 1~ (Motivation) Vl1J1 [In-\l ~-\l6fi-\lfl1JWfI~m11J"1J EI-\l3JU~r1 rlULn~~1n 
~ " 

.., ......... 4 .. 1 d ~ el 1"" 
fI113J~£I-\1m1 (Needs) Wfl-\ln~~U (Drives) Vl1E1f1111JlJ111tlU1 (Desires) 'YI~::~U"U LWEI VI 

U'l"1fl~flthL1,;)~11J1~tltl1::N-\lti'6fi-\lEl1,;)~::Ln~1J1m3Jlf111J"lI'1~ Vl7E1,;)1nm1L7[Ju1'nl~ ('vViki. 
, - 1 . ~ 

2007: Online) 

1 dI at"" ... ,,J.~ ,J~1 !"I 
U"-\I~-\I ~ Vl3J1[JfI-\I m11JL~1J ,;)Vl1E1f1111JN1Jfl1L~11~::111N>lVlU-\lN>I ~ LL1il::LlJU .. ,J ~..ft . . • ,J .... 

N1l11::l1tln~-\I"lJU ~[Jm13Jtn1J11tl"1JEI-\lm1m::111'Y11l::~ElUNUfl-\l~Elfl111J~EI-\lm""lJEI-\lUflflfl 
~ . , 

mh-\lVi-\lwElh (NW1V13J fh~::~. 2550 : £IE1ulau) , 
~1nm11ifl111JVlm[J"lJ£I-\lLL1-\1~-\I h~Vlfl1nVlfl1[J N1m,.tlN11l'~i1LL1-\1~-\I h 

~ ... 
Vl1J1 tln-\l WfI~m11JmmL1>1,rU1l1 [J 1 U"lJEI-\I LL~1il::UfIfi I.'l~tl nin::~" t~ [JUflflfl N1l1W LL1~crfl3J 1 i · . .. , . 
LLN~-\lWfI~nTI1J EI r.i1\1V1 it-\l EI r.i1-\1 ltlL~ Ellll~Lil1V13J1t1f!~uLil-\l~ a-\l m1 

'II 

2.3.2. 't1f1»ilU,."~"t,, 
l1f1~fiLL"-\I~-\ll~LLti-\lflflnl~Ltlul1f1MfilV1qj 'J fifl (Wiki. 2007: Online) 
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1. 'YltllYfiWtl~n'nllitmJ 'YltllYfidl~fI1111tnfi'qJnlltJ'i:mJn1'~nt'I.'" 
El~il i11i ~Clfi El ~ 'i~~~ h'm~llflflCl Lil,"m.h~lll n ~~,f ,"'Ylnwt] ~m'ill" El~1l,"lY6 n1~'hfl'i1:~~ ". . . " 
~tr1 ,;):L~,"i1'~111~'Yl~'YiCl~Lil,"LL'i~~~1,;)1l1,;)1ntJ'i:m.Jn1'im1,"El~~Lil,"Eh,"2J1n l~tI 

" .1 ~ ... ... :'1 'I .,/ • ... 'I ... ..... ... 
lJ'i:~llm'im~ ,"~l,"il LLCI:nCl1 mlJ,"LL'i~,;)~ ~~'Yl1~1l1n 'Yl~~ ~CI L 'i1 ~ 'VIll,"lYtlllfl1111il El~ m'i " . 
LL~~~Wtl~m'ill 1 '" ;;~m~,f ,"2J1n fl~:l," 'Ylt]lYfidL U ,"fI1111 ~1 fi'tll"ll El~ ~~ L i'11l1t1,"Eln 

2. 'YltllYfim'iL7t1'"l'Yl1-3tl-3f111 'Ylt]lYfidL ~,"i1 LL'i~~~ l,;)Ln~,;)lnm'i 
L7t1," i'm-3 tl-3f111 1~ tJ LQ Wl: El til-3 fl-3 nl'I~i'l-3 Lfl ninlYm LLCI:m'iL~ tI,"LLllll~l nllflfl ~~~,"LfI~ 

" . 
d .. ..l ... d "" 'I'" :'1 1"/· "" '1 .. "JJWlfll 'VI'iElfl,"'Ylll"JJm~tI-3 ~ ,"~~f111~:LlJ,"LL'i-3~~ ~ 'Yl~f1qJ ,"m'iLL~~~wt]ilm'ill"llfl~~f1f1~ 

3. 'Ylt]'lifi~'Yl~tlll 'Yltl1YfidL ~'\.I,'hLL'i-3~~ 1~ l,"m'im::rilWtl~m'ill 
"lIfI~1l,"1Y6:l,"mjnllm'i11J'm-3fi1-3 "i~fI£hflU~11~tlfllfltlfl1111~1l1'Hl'Yll~i1rurulLil,"~fi'ru 

III ,. ClJ J,. WGI QI 

.. ~...... ...... 1 .. "'1 . .¥ .. 
l./lt'litlv: ~~111LL'H~Clnil,",;)ln'VICllt1 'J 'Yl1-3 ,"m1LLtl~-3wtl~m'ill 6Jl'~ '"tl1l1WL"JJ,","lllt'litl~: 

Ln~tl1l1Wfl11l./',jtll./~CI:l," ~::~El-3f11fltl"ll1l1,"m'i~~<HllLLCI:m1tl111fl11l./LL~nfil-3"l1El-3 . " 
lh::tllJm"Im~'~111 1 'VIlil ~L -Hl nlltl'i:tlllm'imL~l./ Iii El-3 Ellfltl tl~i1rurul Lil," ~,";n," ~~1fi' ru 

III ., 4J v 

'YltllYfidL U,"L~El-3 LL1-3~~ hIll til," 

'Ylt]lYfi ~~mil1 [J-31 i fI1l11tn flqJ nlJ dh'VI2J1 tI l~~tl'i::tl~ vi LLt~::m1 
... "" 1 ... 1 ... .,/ ~ ... 1'" .r 

1l~ LL~,"'i:~U"lI fI~ fI11l./m~'VI1~ ~ tll./ LL '"1 ,"1l'Yl~::~~ fI11l./f1l~'VI1~"lI El~ ~,"LfI-3 'VI tl~"lI," 
" 

, 4. 'YltllYfi2J1lt'litlittlll Lm1f11l11fl~dLil,""lIfI~1l1tl1C11 (Maslow) ~,~ 
Ado -... 4)J ~1 d ... ::1......, 'I ... ff" 

flli1l1 tI m Cll~lJfI11l./~ fI-3n11"l1 fI~ ll,"'litl ~ tI'Ylfl111l~ El~m'i~:: Lu,"~1m::il," ~ 'VIl./UlYtI LL~~~ • • • 
Wtl~t1111l L~El'tJ~fI1lll~fI-3m'i,fu ~~,f,"nlL-Hlhfl111l~El-3m1"l1El~l./,"lY6n~11l1'Hl fI~1i1t1 " . 
n~ L~fI~ LL 'i~~~ 1,;)"lI fI-3ll,"'liEfl~L "li,"L~ £11 n," " . 

'Ylt]'lifi~mh111l-Hl~~,"U1l11Liluvr'"flu~fi'tlllum1~~Ulm11i 
LL 1~~~ h 1 iLn~lh::ih1~e.JCI l~mQ Wl:'Yltl ~fi~~::n~11fiEl 'tldLtJ,"'Yltl~fi~l';nn"mh~ 
n11-3"l111-3LLCI::unm"Ifln'liTI.h'tltl"I:~n~1,n~tI~1n," (~l'im Wl"'YlEl~ LLCI:'f"ILtln-n .. ~ .. 
VH'li'VIlty~'YIli. 2542 : ElEl"~CI") 

2.3.3,.tlU1Jll'lleh'lLL"."i,h'lt,. ... ... 
lJflflCI LLfiCl:f1"1i1tJ LLUlJ LL'i~~~ h~LL~nfil~n," ~-3,rn~~1'Yl til '~LLtj~'itJ LLlllJ . " " " 

1 ":'1 .1"/· ........ .¥ : 
LL"I~~~ ,;)"lIEl~1l"~£JElElmlJ"'VIa1£J'ilJLLllll'Yl~f1ru l./il~U (Wiki. 2007: Online) 
.., \I cal 

1. LL"I~~-31';) le:1tll./t]'YI~ 'VI2J1£Jn~ LL7~~~1,;)~Lil,"LL7~ilJ 1i1!f1f1fil 
.,/ .1 .. d. 1 ... L :'1 .. ..,I ~ \1'" 

W £J1 £Jlll'Yl~:: lJ7:n fllJ Wt]~ m71l'Yl;):: lJ'i:: tlll ~ CI~ll tl'Ylliillll1l1 ~'i~1,"fI11l./ LlJ ,"LClf'I'Yl ~U~~ L1 

llflflCl~1i LL7~,;)-31';) le:1tlllt]'Yl~;):: 'liri1~lUL W'i1:'VI1~'i1~la LLfi'Yi1 L ~ fltJ1:tlllfl111ltn L 1;)~11l . " ... 1.1 .. ..l~lI ......... 11.'1"" L....... . ........ .¥, • '" 
1~{J 7:~~f1'Ylil~ L1 ~l./LL7~;)~;) H~llt]'Ylli;)::l./Clmim:~f1ru il~" 1) l./~'VI1f1111l~L 7;) LLCI: 

q 'U., 41 q 

ni1f1111ltrllL'VICl1 2) 1ifl111l'Yl::LtlfI'Yl::£Jl'"\f~ 3) :-3Li11'V1111£J\f~ 4)iifl111l1lJ~~"JJEllJlu 
m7-31,"~ 5) 1ifl111lEl~'YI"1,"m7'Yi1-31" 6) i'fI111l~l./1'i{J~LLn';)1~"lIfI~~"LEl-3 

" 
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7) LiJ\I,~Yiii1\11\1,£) ci1"iinl"l·11\1 LLf.I\I, 8) dj\l,~Yi ~"'l::~iiJfI1111fl1~l'I1\1l1'''' v v ~ 

2. LL'l\l ';I \ltv li1ill~\I,tf ~YiiiU'l\l';l\l Lv li1ill~\I,tf in';l::LiJ\I,~YiImJrl£)lI 
~ v v v 

"!<I .I.... ..I.. .... '" 'I"'" ..I "" .... ... ... .1... 'I 
£)l"HlJ\I, YI'ln"lJ £)\1 L ~ £)\1, 1Jam;tlt:: L l'I \I, L';I f.I£)\I, L1J af'lm;1~1na'111~ma1Jfl'l1 LLtn f.lYlliU 'l\l';l\l L~ 

~ ~ ~ 

li1ill~\I,tfin~::d~]\I,m£)lJfl11Yi £)lJ ~\I, lJ'l'l£11 n1f'l 1 \l,U1\1,U'l1f'l~1n n1'lLL';\I..u\l, rJ a m.illi ii 
1 

amfm::'1i1J'; ~U£)\liifl111J1na'1iflfin\l,~ ~iiLL'l\l~\I h li1i1J~\I,tf~::iiamytlt::il1~ru i\lii 
" 'U 'U QI 

1) L~£)ii1~\ll~ Lil1l'1l11t1fh riEl Lifun1'ltl£)1J11J~1nn~1I 2) lliiifl1111Y1::LtIclYl::t11'\.1, iifl111J 
1 

Ln1,,1~H\71lintr1LLa'~\I£)£)n 3) i\lLil1l'1111t1~1 4) l'Iim~tI\ln1'lliLLv\lin~::fltr£)tlmll~'\.I, 
~ ~ 

3. LL'l\l';l\ltv 1i1ii1\1,1~ il1wrll~YiiiLL'l\l~\l1v ldeh\l,1~ ~ll"h ~fiii v ~ ~ ~ 

LL 1\1~\l1v LL1Jlliiti1\1,lI1ni n";)::~~\I,1l11~1nfl113J~n11~\I,L£)\I ""lI1~· 1 '\.I,1l1"~\llJ1\1 mh\lYi 
~ ~ 

" :"1 ..I ,..1 ..I "'\1" • 1".... od:"I.I" ..I "'.1 ... "" 
~£)"n1'l £)1";)~::LlJ'\.I,L'l£)\I L~L'la\ll'l\l,"n L~ Yl1 l'ILn~2Jfl11ma'mlJ\I, "lJlI~£)t1n L2J£)2JlJ2J~£)t1";)\I 

~ 

~t11t1111 a'71\1 "U2JL~'\.I," ;1\1,3J1Lri£)"lf~L·lmnll~\lYiVl\l,La\l"lJ1~ ~iiLL'l\l~\l1v li1ii1\1,1~~::iiamYm:: 
~ ~ 

0>"" GJ3 do oIlS ....d d ~ 'J......,.., IV 

a'1flty ~\I'\.I, 1) "lfalJ3Ja1\1,1~Ll'I'\.I,a~a'\.l, "lI""lJ1\1m\l£l1~~::£)an3J1 L'\.I,anlYtlt::n11111 2) 3Jn~:: 

~alil1\1,i\lflll 3) LLa'1\1l'11~m;t1\1 4) "lfallL;t1\1 oyf\ll'\.1,~1W1H)\ln11ii1\11\1, ·hm1t1 LLG'l:: 

aUa'11fl~1\1 ') 5) "lfalJLiJ'\.I,~U1 
1 ~ 

4. LL'l\l~\ltv li1n11Tn ~YiiianlYm::LL1\1~\I hLLll1Jiiimil'\.l,~.yj11il111 
~ ~ ~ ~ 

.r ... .. VI.I to.. 'I ..,.... 1.1 .... to '" "" 
n11LGHI\I~LLlJlJ L"lJ3J\l1~lI1mn\l, LlJ 111\1m\l~aLL3J £)1";)";):: L"lf11in11a\l YllYYl1\1,U'l\l ~\I'\.I,\I,L~n~\I 

~ . .... ..."... . ..1 .. ......1. ...,.. 
l'I1Y11\11::1J1 tI a annlJ ~ a '\.I, l'I 'l£) a1";)~:: ma\l3J1";)1nn11La t1\1,LLlJlll!flfla l'I'la~1 na'a~1\1 ') ~2J 

LL1\1";)\I h 1i1n11711 ~::iianlYm::Yith~ru i\lii 1) iiafl113Jf)ilL~\I,l'I~£)fI113Jil1~ru"lJ£)\I~\I,LiJ'\.I, v ~ ~ 

ll'1ru 2) "lfalJii171t1~'\.I, ~\lm'lii171t11il1tJmtJl'I~a11~1 ., ~ 

5. LL1\1";)\I h 1~~"~1 a'1Ll'IVI"lJ£)"m'liiLL1\1~\I LvLLlllJii L~'l1::n1'lLiftJ\lVI 
'II 1 ~ ~ 

YirJmLliYl::'\.I,tl\l,£)2JlI1mn\l, 1u 1liLiI~ 1£)n1a'l~L~n 1iii1tJL l'Ia£)VI\I,L£)\I ~YiiiLL'l\l~\ltv liJ~\I~1 , ~ ~ 

~::iianlYm::il1~ty i\lii 1) 1li~\I,tv l\1,VI\I,La\l 2) 1lintr1iVl~\I,tv l\1,Li£)\1~1\1 ') ~1t191\l,L£)\I 
3Tn~::a\lLa 3) 1lintr1L;t1\1 

IV1 tJa''lun111 iLL'l"~" 1~"lJ a\l1111::~U1a'1 lI1'ltl~!UJ\I,11Jfla nll1~ 1 ~ 
, ~ ~ 1 

Ll'IlI1::a'3J L ~£)liLL1"~\I hnlllJfla1m l\1,m1fh"1\1,£)ti1"iiU1::~Yli1l1~ 
~ , 

2.3.4 nTia~,,, LL'i"-;J" 1-;J 1 ",n''i'th",,,, ... 
~uT;i1 LiI\I,lil a"a'TI\I LL 1\1~\ltv 1 \l,n1'lii1"1\1,l~llfla1 n7iifl112Ja'"lJ LLa::iinf'lUfl~ 
~ 'II 1 1 

...... to·:"I ... "1-1 l..1. I .f ... Vlam1Y11\11\1, VI"\I,\I,~1LlJ\I,91£)"L"lJ1 ";)lJ1::LllYl"lJa"LL''5\I';I'' ';I "lI"\llJ1::n£)lJ"lJ\I,";)1nU'l\lm::VI\I, 2 . ~ , 
~1\1, f'ia LL'l\lm::~\I,~1n1l1tJ 1 \I, LLa::LL1\1m::'ii\l,~1n1l1tJ\I,£)n L'l1';1:: liLL'l"m::'ii\l,~" 2 i1\1, 

1 , 1 

ati1"l1Lrif)rl1\1LL'l\l~\I1~l\1,n1'lii1\11\1, (Shine Management. 2008 : Online) 
~ 

1. LL 1\1 m::'ii\l,1l1 tJ 1 \I, (Internal inspiration) , 
1.1 n11.,r\l Lil1l'1 111 til \l,nT"fi1\11\1,f)ti1"i'~L ~\I,L ~ mi1l'1\1,~ f)\I,1fl91 

LLa::fI112Jn11wu11 \l,f)1':.a~m1"1\1, 
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1.2 fl111n11Y11£J (Challenge) LihVl3J1£J~L'ni\ll1',,::ml1milu 
fl113JlhYl1£J ~'thliL11n111tl"ul.h::~lJm13JtnL1" LL~~tntlruLihVl3J1£J"::~EI\ll2.ilnt'lLnu~1 ., 

L 'V>I11::,,::nt'l1£.I LilUml3JL vr EI i1u 12.i ij1U"lJiu 

1.3 fl113J2fuL" (Confident) L11~EI\l2fuh lu~1LEI\I 2fuh LU 

m13J~3Jl'm m13JVW1£J13J m13J'V>I1mW£J1LL~::ml3JEI~'Yl'U ~\I"::\i13Jl"fl113Jti1L7,,1~ 
'lI . . 

1.4 fi1lJuityqp (Commitment) Ll1~EI\lijfi1lJuitytylnlJ~1L11 

'1 d .'I ... }'! d ~ .... I • "'I~"" J,. .... ..Y!"I ....... 
UnT':i'Yl'V::'Yl1 LVlLlJ1V13J1t1'Yl11\1LEl1 L1lJ1::~lJml3J~L1" LVI L~ fI13JU~ruru1Wil::LlJU~1m::~U 

.. Of , 

'I'" .......... " .... "" .~d~~... . 
L'VILl1~1\11U£Jm~1LEI\I L'V>IElfl113J~lL1"'Yl~\lLEll L1 

~\i1~1 LilU~t1\11,rLL1\1"\l1vlll£J tUL rjEl timlt'llm11\1dhVl1Jl£.I lu 
'lI 'lI 1 

m1l'h"1ulii~L'Vu ijL"lfm1'Yi1\11ULLlJlJ1U~t11U LrjElril\1LL1\1"\lh~"::'l'il\11ULitl1::~ 
'lI 

." iJ d ~ ... 
fl113J~lL1"~13JL lV\3J1£J'Yl11\1Ltl1 L1 

2. LL1\1m::@\Ulll£JUEln (External inspiration) 
1 

d • ... d.¥. 
2.1 ~rnU'Yl'Yl1\11U lJ1'W1n1t11 ~1l1'V>1LL1~~El3J't1LtlElfl1U1£J 

d I Q,.I '" ... .::.. 

2.2 L'V>IEI'U113J\l1U Vl1V\'U1\11'U ~lJ1v\11 
'lI 

2 .3 n~ n~n1 1::di £JlJ LL~::n17~\ll 't1'l!t 

2.4 n171ifi1"lf3JL"lW 'VI1E1"l1E1\111\11~ LUfl113JtnL7" 

2.5 fi1~'hV\ii. v\1E1n17~Elui\l~1\1 ') LrjElm::iul~Ll1t11::~lJ , 

2.6 a'Ylnl.h::1£J"lfU 11£Jl~ v\1E1~1~~n11~1\1 ') ~'rHlLV\3J1:: 
'V>I EI L W £J\I (n17'1'il\11U 12.i~1 LlIwYi L 71@\EI\I'VI1\1 ~t'l~ EllJ LL't1U"ULnU~1) 

~\il~3J11tll,rLL1\1m::@\ujn£JUEln ,f\lunF.I1n1t111un17'1'i1\11U 
'lI , 

n17l~fil"lf3JL"lf£J ~ntl7:: ttJ"lfU~l\1 ') L rj f1"\ll,, liml~lm'l'il\11UlitnL7"~13JLiJl'V13Jl£J 
'lI , 

..Y ... ", '" .. . ~... 'I 
Ufln'V1nu 1L"lf£J7 t111'V>1t]n'lf (2546: 14) L~L~UBLLU1'Yll\1LUn11 

1. n17~'hLii.unT1E1r.il\1L~~"lIl~ (Be strong) n17"\lht~tJ1~dli\l 
'lI , 

U\ltllJl~ ~flfl~ t1DlJ"i\llULL~::v\1n"2.itlDllii~13Jntv\'~ElEln"t11~n11dijLLU1fl~~*u~ilEl 
lJflil~ L~ij BU 1~tl flU r! L-nl~J1t1 nlJ"i\llULiluL~ijBU~"lIlt1U1\1\11U :fl\l EI\lflm~1@\EI\ll,rLL7\1\11U 1 i 

, , ~ 'lI 

~ 3Jfh LL~::EI\lfl mijfl113Jv\1\1'hn17~~flfl~ L -n13J1t1DlJ"i\llU LL~::l@\fil,jl\1~ BlJ LL 'Yl'ULut'nr U 

. Lilum7~EI\lfl113J@\EI\ln11"l1f1\1flU\llULLa1 ~\I,fU~flfl~L'VIci1,fUB1,,12.itlDlJ"i\llU1~£JL~3J 
fhi-3ml3J~13J17tl Lv\~11fl113J~B\ln11"l1f1\1L"lIl "~flJn17~B\I~B1JLLi1 ~\I,fufI\lflm~-3iEl..1 , 
L-n3J..11~m~';Un11t1nlJ"i\llU n11"1iL~ru LL~::n17~\I 1'Yl'lf mh\l1ULL1..1 LiluLfl~EI..1ijtl"-3 h c.J "., , ,. 
Q; 0 G.# Aa ,J' 
tlU~lflty~13J11ml1U 
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li-l~'l::rn-l fl113Jllin~""ftl"~ 1::'Vd1-ltl-lffmnll~tJ1i1l1i-l1"'VI1tl1::'Vd1-l~U-lfl1J1:rru"ll'1nll 
" "U 'GIJ .. cal 

~iU-lfllluru"ll'1 L f1 tll iLn~fl113J113Jij tl113J l;)n" tl-lffmw £.J1tJ13JR"EI-lfl113Ji EI-l n11vf";J1" 
'II .. ... 

"lH)-l~tJ~1l1i-l1" LL~::EI-lfllh::nEllll"n17tJ~1l1i-l1"~" ') LYi1~fl17';)::i~1'V11~ L"lf" nl'~i~ 
.1......... .l... .......... .1 1 .. .K • 1""· ..! 111-

RI11Wn17lJLlll~-l1"rI~ n17,;)~~1~~n17U~::lJ1:: £.J"lI'"LnElQ~~1-l 'J 'VIUnfl'U-l1'U LWtl';):: L~3J 

rh;-l h LL~::"lI1 ty 1 'Un17tJ~1l1i-l1U~~'U tl",;)::LtlUtJ1:: l£J"lI',r~ Eln1711~1l1i-l1Wll EI-l tl-lfl m 

3. O17~1Lit"017LLllll~El7E1-l (Implicit bargaining motivation) 017 

,;)-l h 1~ £Jlid'li-l,rTl-lfl113JL "li1 htlU~7::'VI11-lEl-lffmnll~111illii-l1U 'VI1tl1::'VI11-l~U-lflllUru"lf1 
III 'I cu ~ ~ QI . 

L"lf" O11i~'VI1~l1mmm1tJ~1l1i-l1" m1i~RI11wm111~1l1i-l1"~~ m7ii1'V1"~tl~71th;i1-l 
LLfI::i113J-l O17fi1-l1"113JnU 1~£J017~tl7tl-lllUvf";J1'ULLV;-lfl113JLtI",;)1-l LL~::fl113Ja13J11f1~ .. 
vhl11ill1il~ ~-l';)::rn-lfl113JYi-lWEl hUfI::,;)-l h li~111illii1~Ell1~LL 7-lm£JLLfI::U7-l h lim)-l1" 

:.I 'II 'II:oJ q 

mh-l L~3J~ am~m.::011,;)-l1';) LLllll~ tl7tl-ld' tJ-l113Jti-l O1'lfl111fl3J nT~111illii-l1U"lI tl-lfl'U-l1'U~1 £J 
'II q :.I 

L"lf" EI-lflmEl1';)ii1'V1"~3J1m!1"LLCl::i113J-101111~1l1i-l1ul1' 'VI1nfl'U-l1"11~1l1i-l1"1~thL1,;) 
~13Jdh'VI3J1£J fln~ tl-l~13J3J1~7;J1" n';)::~tl'UflCl1t101'lfl111fl3J 'VI1tlli fl111fl3Jn'ULtl-ln1~ 

,,'" 'I 'I 

4. m7~1Lit"m71~£Jm7LL"li-l"ll'U (Competition motivation) 017 

~-l h l~£.Jlid' 1i;mfm.::LtluLLlllltJ1i~1" (Positive motivation) EI-lflm'VI1E1~'l'VIU1-l1"';)::iEl" 
'II :.I ... 

ii1'V1U~li0171~~~ 11' ufI::mr-lli~113J-l1wm111ti-llim'l1~~fI ~~::3JElll liLiltll1~1l1i-l1u 
l~~Cl~ L"lf" m'l,;)-lh~1£.J01'lliL~tl"L~"L~tl"LtI"mntYh~M m7L~tlwff" L~EI"~1U'VI\i-l 

'II 

LtI"iu m1,;)-lh l'UinMm::if "£In,;)1n,;)::R13J1'lflfi11~LtI"TI£.JllflflClLLi1 tJ-ltl1';)'\.i.1111H'l." 
'II q 

O11,;)-lhLtI"niii3J1~L"lf" i~lruinl'~u"li-l"ll"m'l111illii-l1uLtI"niii3J ,f-ld'Lf1tl~-lL,,"3JliLn~ 
'II q :.I q 

~13Tflfi1i"i'l3Jl"mi3J LLfI::Ln~m1u"li-l"ll"'I."m1111illii-l1u1::'VI'h-lniii3J mj1-l1'ln~ 14n1l1'V111 
q :.I q 

.... .... .... .d. ~ 4"' ........ d #It.d" I • . iJ CV'V!oQ;;l)I 

. ';)::~tl-l'l::3J~'l::1-lLn£.J1n1J"lI tl"ll~LL£.J-lri tl1,;)Ln~"lI'U7::'VI11-lnfl3J LLfI::'VI1m-l £l-lnU L1~1 £.J 
q 

5. O11~1Lit'U011Ullll'l.i,;)-lh~"Ltl-l (Internalized motivation) 01"-
'II 

~-l h 1~£Jliif1i~~~-l'VI3J1£J~,;)::Ri'1-lfl113JYi-lWEI h 'I. "m7~~1l1i-l1U liLLri1l17~1W14n-l1"L£l-l 
1~£J,;)-lh'l.iLn~fl113J~mtluLi1"l1E1-l LL~::1i~1Wlll~~"lftllli13JnU Ri1.:J~7fl1iLii~fl113Ji13J 

'II 'II 

~~ (Collective mind) LLfI::113Jij£l (Cooperation) lu1l77~,~tJ~llii-l1U Ri'1-lYi1n 1"m7LtI" 

W'lnvrtl"L~[J1n'U (Sense of belonging) O17'\.h~113J-l1'Uii~1U113J (Participation) ''U017 
'II 

11~1l1i-l1"017ii1'V1U~1~~117::R"A Lnm'l1fl111flunu ~flEI~';)"m7ii~fiiLi~£.J"~1-l ') ~::"lf1£J 
'l.iLii~fl113Ji'n LLfI::'VI1-lLL'VIulU-l1U UfI::rJ"Am"lltl-l~"~" tl",;)::LtI"~flfi11ifl'U-l1"1iR3Jw"f 
tl'U~~£ltl-lffm LLa::'VI\i1£J-l1'U O17,;)-l hi l~£Jlid' 'VI1nrl1-l~TIflI.iii~""'~ ';):: lifl113Jn11'V1U1 

'II 

tlU~i'-lLLritl-lflmdj"tlU3J1n 

LL "1r11-lrn-lU7.,'1';)-l hI"li1-l~U ~':b';1LtI'U~£l-l L~ tlnlim"-LLCl:: 
'1/ 'II 

7tJUllll"ll1l-l LL1-l1l-l1';)' it 'VI3J1::R3Jnllllfl~1 m ~-l-;j1 LtI"~ll-l ii1'V1 "~1 ~fltJ7::~-lfll. "0171 i'li 
" ttl 'I , 
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• .I 4)jlI.... .... .d'1'" 1 """"..,.... ..l' 
"1IElmnl U.'\.l,'l'YI1"'YI~ElflflflEl·3n1JtfiLVI~~h'l'YI Lflnfl113J1LLfl1"111""U, ""u, ( 3J~li. 

l..h·:-;jlL~E1U, L3Jlflt1U, - 5:it!U,1t1U, 2550) , 
1. m7~i'1"LL7"';),,h1u,m7iil"1u,~El"flaEl"n1JL1El"ml3J~El"m7 

'1/ 

2. m7~i'1"bL7",;)" h 1u,nl''iiil''1U,li~ElfiflaEl''niJL1El"i''~E1 h 
'1/ 

3. m7~i'1"LL7"';),,h1u,m7iil"1u,li~ElfiflaEl"n1JL1El""1IEl"m7 
'1/ 

,;)lnLLu,1tifl1u,m7~fl..1LL7",;)" h 1u,m7iil"1u, ~'\.bm7m:~u,1~ 
'1/ '1/. 

1J flfllm~u,~1f1 tI Elfl L 1 til m7ijm7nlV1 U,fI LihVl3Jl til u,m7iil"1u,"1I El"1Jfl fll mEl r.il,,-ifl L ';)u, • • 
Uti: 1iu7",;)" 1';) l~~ElfiflaEl"n1Jmll1~ El"m"MlEl"1Jfltllm L r1 Elfla1J~u,El"mll1~El"m7"11El.J 

'1/ • 

1JflfllmElr.il.JLVlm:~lI • 
2.3.5 LYlflitAl14n171iu"i\l"\I1,, .. 
m71iLL7.J,;).Jhbil'\.l,fl1111tfill17t!"1IEl\l~"lfia-\lL~13J\ll'\.1,t~1l7:m.Jfl113JihL1';) 

'1/ '1/ 

1 ...... '" d '" • VJ.I.f 
fltlt:.!'\.I,l3J1J'YI1Jl'Y1V1U,l'Y1 fI.JflEl LlJU, (Yuki, 2008 : Online) 

'1/ 

'" tV .ctda J """ d . .., 0 d.... Ad .. I d 
1. ~n"'YIf/!u,fl"'YIf1f1 Elt:.!L Vi ElU,713J.J1U, t:.!u,lm711'Y1f/!u,flflYlflflElLVi El'\.l, 

'II '1/ 

113J.Jl'\.1, Lr1E1~i'l"ml3Ji3J~u,fY1~ LLfI:".Ihtl1im71l~1J"i"1'\.1,ijlh:i'YID'll1Vi 
2. iil1~"1U,1l7:m.Jfl1111thL;:,;)Vii'Elli ') n1JL r1ElU,1111"1U, ~"1f117ij 

'1/ 

mll1Viilhfii1LEl"LLfI:LY1El'\.l,1111"1u,Vl7a~~U\lfl1JUru".lfl":LL"li\l-n'\.l,nu,iil\11u,1~117:~1J '1/ ., 

ml3JthL1,;) ~"lfl'\.l,lf1fila.m'\.l,~iiElml3JihL;:,;) ml3Jnl1V1'1l'1 r.iEl3Jla,jtfim7n~u,El"iiElmlli 
'1/ 

~£Hm7"11El""1U,l~ 

3. ~El"m7fi,;):LL~fI\I~D' ~"lfiEl~~1~i'1JlIil1JVllI1t11~ij~D'lu,m"i 
'1/ '1/ 

ifliu,h flLLfl7:Lijtl1J1,"U LLa::llnilEl"an'll'El" Vlln~"lfl'\.l,lf1 'a,jijmll1~1Jll1 h lu,nl''illllml 
'1/ '1/ '1/ :w 

\ll'\.1,iil\1 ') fimi113Jl r.ia3Jla,jtfi1l1"in,;):'t'hli\ll'\.1,1l7::m.Jmll1ihL1,,1~ 

4. 1l717nu,1';):1"lffi'YID'Vifi ~"l~El\ll"lffi'YID'Viaiia$~U"fl1JUty".lfl L"lf'\.l, 

m"i~\lliiili"iil" ') flll1mllinitfiLLfI:fl1111~u,h i"iu,lifl113J~mll1".1fa1J Vl7 a fI.J 1'Y1~ fi 

la,jll~1J"i\ll'\.1, 

5. m13J~il"m7Lii'\.l, ~"1Elr.i1'\.1,<ihLLVI""fi~" Vl7ElLVlUan111Jflflfl 
'1/ '1/ '1/ , 

~u, ') LLa:~a\l't'h lu,i"fiL1l1ni'a\lmll1~u,h aiilln[J "i13J,f"n1"i1Vi1n~1,;)1"imi"ii1.J ')'~ 
.. 1 1'" 1!"1.,:.... d". ".f 1'" "'.... d L'YIflU,fl u,m7 ".IfLL7",;)" ,;)LlJU,~\I~1flru'YIt:.!'\.I,1,;):fla-31111m ".If LVI LVl3J1:~lIn1J1Jflflln7LLa:L Vi au, ,. ., ,. 1\ 

1111-31'\.1, Lr1El';)\l1';) 1i1Jflfllmiil'11'\.1,~1tJm111L~1I1';) 
'1/ • 
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(Zen habits 2008 : Online) 

1. 'th LL~Ullnm'3Jn1'l'VIlt'1 L rj€lrtll::1~1'h11'l::"um13JLhL 1~ 111~\I 
'II 'II 

1'V1 ULLd'1 ti1'V11n ~1l~rt1li~1l\l €I U1nmL nLL£I::"ii €I 111 L rj €I "11-311 ~rt~ii €I 111 
1 'II • 

2. ~\lrt~1L€I-3tHJ1nYh 100% li'l'hL~rJ-3 50%-75% 

3. L,j1i\lfl3JLLU1JLiI~L~rJ L rjtlli~LL'l-3ll-3 11lLL£I::~dl1'V13J1rJrt1i'ufI-3 
'II 

4. 1t11l1wm13JLhL11l"lltl-3~UL€I\l3J111-311rt~3J17f1WUL~uti€lrJ 'J 
d, dt.. il .1 0 ~ ~ ...... 

5. 'VI 1 LW tlU'l13J-31U'I'1'il-3 L 1'V13J1rJ€I rJ1nu'l::"um13J~L 'lllL 'VI 11 €Iunu 

6. L~3Jn1\11U:-3LLii~u lliir~1u11'l::nuwi-3 • 
7 . n1\11uli"un"u1u 

1 

8. m'ln1\l1U~ tl\l l"lfn £11 LL£I::€I~'I'1U 

9. m::1l1mil1'V13J1rJl'V1qj ,)LtlULil1'V13J1rJU€lrJ 'J 

1 O. li'l1-31£1~1Ltl-3ti€lrJ 'J 

11. ~'),I,'VI1U'l\lU'),l,ma htlU'-3"~1L"3Jtl 
12. 'VI1 ~LL '),I,::1t1'V17€1rtmmY1 

'II 

13. 117U liLij'),l,fI'),I,~L'VI~~£I • ... ... ~1'" .~ l: 14. !1m:'VI'),I,mL£I::m::~um13JfI~ 'VILL"~-3mm3J1tlr.J1u~nU 
1 

15. "-l1-33J t '),I,1l1wlmi\lLil1'V13J1lJtlU1\1i~LllU 

17. "fl-3m13J7utl~"lJtlU'ii tl"1tn'lm"lJ'),I, 

A 'I ..J.... ... ... ..JVJ.... 1'" 
18. fI~ ~U'I'11-3'1'1~tlr.JL"3Jtl £l1-3m13JfI~'I'1 ~3J~€I€1n 'VI'VI3J~ 

'II 

L 'I'1f1,"fI,j1\l~uLtluuu11um'lw<i1lu1Ufla1m liLn~LL'l\l,;)\l 111 lum'l 
1 'II 

n1·,n'),l,€IU1\l~m13J~ ~1t1~\I~3J17f11t1L 'Ylfl,"fI'ii1\1 'J 1tlH1 Um'l~1\1LL'l\l,;)\I hunufltnm li 
, 'II 'II , . 

iim13J~ lum7n1\11ul"Lam,,'iitll11 • 
1l1nm'lfln~1 LL U 1fl~ L~ £nnum'll "lfLL7\l1l\l h"ll€l\l ~1t1 ll::L~ [J1-n €I-3 nil 

'II 'II 

m13J~3J1'lfl"lltl-3~U1'V11'lh\lL7rJU 1'),1,m'lii1'V1'),1,~1~fl117::"-3f11'),1,m71"lfLL'Hll\lh ~3J1'lfll"lf 
'II , 'II 

LL 'l\l1l-3 111 L~ r.JL It' '),I,m::U1Um7tl U1-3 "fl-3~7fiLL£I::L It''),I,LL7-31l\l h'l'11-3U1n 'l13J~\lrn\lm13J-ri-3 
'II 'II 

W €I 111 LLnUfla1m L rj tl~ €IU "'),I,€I-3m13J~ tl-3mTIJ €I-3U fI£l1 mLL'iia::flU rtLhfi'w 1 "lfLflflitflLLa:: , , .. 
. 1im71"lfLL'l-31l\l11lm::~'),I,liufI£l1mn1\l1'),1,LhL~1l~13JLil1'V13J1rJ 

'II . • • 

'" .., .. 2.4 aJ'WI:tUtUIWlUi • 
~1t1 [Jfll 'VIli,j1 ttl U~ €I \I "11-3 3JU~rJ i3Jwulinu L rj €Iwh 3J-3, '),I, ~1-3 i3JW'),l,1f1l1Vlrt~ n 1J 'II , . , 

~11nmtl-3u£l::"lJ3J"lJ'),I, L~tlli1JfI£l1mrtii,bu 1~"1'),1,L;rJ3J1i13Jii€li13J 111 lum'lwwm1 h-3L7rJ'),I, 
'II , , 

m7~3J'),I,~tli3Jw'),l,li~-3~m13JLhfi'w'ii€l1l11::~1t1n£ltl'l'1li ~\l1l::1~n~11'ii€ll11 
If QI \I , 
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2.4.1 fI~13JM3J1!.11Jil"lI"2tUilJ,""6 • 
Un1"lJ1m7 Iih>l 'J lim111v,1I1t.J"1IfJ>lth:h1l'\.t~t.JHin'~"'\.t1f ~"ii .. 
lI'\.tM[Jill~'\.t1f V,1I1[Jtl>l mTIlfl'\.tfJV1111n'\.tiim1-t~liIfJ1JLLa::iinT'l'liIa1J~'\.ttH , ,. 

~fJn'\.tLLa::n'\.t ~"fJ1';lL1Jwtf>lm111ill~'\.t1flWYl1>l~~v,1fJL1i@inL~ L"lf'\.t m1111111iia n17LL-D>l-n'\.t 

m7~fJ~1'\.t m7~fJi L1J'\.t~'\.t (1IV,11V1t.J1;[J'\.tL7~17. 2551: fJfJ'\.tLa'll'> ,. 
"'''"''tI' d .... cv!tt .... I cd 11'" 

lI'\.tM[J~lIYl'\.t]j' V,1I1t.JfI>l m111~lIYl'\.t]j'm'YI1>l~>lflll1'::V,11>l1l'\.tMt.J "lJ>l';l::nfJ v, , , 
Lnlilm111L-n1hci'\.t@i~fJn'\.t Yl';l'\.t1'\.tmll ,;tU1J71"lJUm~IiI[J~fI1'\.t (2525: 402) , 

1J'\.t~Llill~'\.t1f V,1I1L1tl>l m7LL~1"V,1 L~fJ'fhm11JL-n11';l LIiILln171-NtrnMm:: , 
1t1LL1J1Jm7~IiI~fJill~'\.t1fnW'I::v,11>l1Jflfla L1J'\.t~arifJliLnlilm111L~fJlILt.J>l L~fJll11'~~athL1';l ,. , 
1i1111 Li11V,1I1 LI"1IfJ.:J fJ.:Jtlm"1lE!"LL~a::mlfla~L~ii1W\.l,1iI 1.1 (tlT\.I,1t.J LL~>l~11.:J.2544: 99) , 

~1~~ 1J'l1Li1.:J~ (2544: 14-15) mh1Llilt.J,t1LtllI'\.tMt.Jill~'\.tlffJ1';lW';l11m1L~ , , 
27::i1J flE! 1) 1::i1J1Jflfla : 1J'\.tMt.Jill~'\.t1f v,1I1L1n" fl1111~11111f1"11fJ"1Jflfla l'\.tci'\.t~';l::mj , , ,,. 

f ca",...4 , d ~ "VI ,a 6' CV A Q..oo e." ft". 
1111n1J~E!1.4fJt.J1"lIm11J~ ua::~fJ'\.tn LlI1Jfl1111'Y1n"1l 2) 7::1i11J1J1l1111 : lI'\.tM[J~1JYl'\.t]j' fltl 

III ,,'lI' , 
m111 ~1I11f11 1.4m7'yh 1 i ~~u"tr1JUru"lJ1'Yi1"1'\.ttl V1.:J L~ 1I m111~11111f1 ,. ., 

2.4.2 A1'3JthA'WlIO\l3J1UtUft3J,"",,1i' .. , 
Q,; .., tr"d 0........ ~ 

1J'tMt.J~lIYl'\.t]j'1Jm111~fllY liI·m ( A Glossary of Useful Terms.200? ; online) 

1. fl1.4th~ru~~1iI hr.1J711i11'Y1i'~t.I1mm11J7v,11 ~,"1';l::a::Lat.Jv,1a 13.i~'\.tl';l ., , ,. 
L~a'\.t1111"1'\.t'3.il~ ~fJ>liifl1111;1J~'\.tlfci'\.t~~an1.4 Lria~a"1'\.t~iitl1::tmi1l1Yl"1la"fJ"t1m 

2. iililfl1111~1I11f1"11fJ"fI'\.tLtI~£J'\.tLLtla.:JnuL~ L"lf1.4 m1'tJna1J111 n11~~'\.t1 
II .,. 11 0 .., ~ d.d' 

m111JfI1111~1I11f1 lILL7"~" 11 '\.tm1'Y11"11.4 LLa::lila.:Jm1Lv.'\.t~a.:J1'\.t1il"1l'\.t . 

3. i1V,,r1>l1'\.t'Yi1"1'\.tLIiILI~1'\.tfl'\.t~'\.t ~>l~1L1J'\.t~a>lL~LI'\.ti' flnlY1 L~alii',rn ,. ,. 
LLa::L-n11';ll1.4m111iin ~fJ>li'1i111J"lJ1~"1Ia"Ylfl~m71111'U.M6 L ~a~11117f1'Yi1>l1'\.t111Jn'\.tL~ ,.,. , 
tlV1>l11U1'\.t LLa::l~i'1Jm111111Jiim1J'\.tav1>l@i ';l1n~tlD1J"i>l1u'YIm::i1J1'\.ttl"tlm . ,. , 

4. V,,r1~"1Itl>l~U1';l::~tl,,ai1J1L1 1,r1J'\.t111i~tln1J"i>l1UL-n1h LLa::L~'\.t~1L11u ,. ,. :.I 

11i1f1t11::~"tl L ~ '\.t~1 LI 1 1.4 1nm7'Yi1>l11.4 11 1I nu'Yi1 "1 '\.ttl V1>l L~1Jii1 ;"m111 ~ 1I17f1 , 
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5. ijWl~111W 1l/,nGimil1~Ln~fI"lll1Gn2Tflfi 'V\7aill Yrl/,till1'Vi al/,~ tn"iliWi • 
tJn€llJ~lI m~iWln"ilm~lIi111nl/,ih"'l/,LiJl/,fill ~El~ L ~a1iGnll'~tltliilJ1i"'l/,nl/,ati'''''nlJ~l/, 
ElWl/'7liWlfl1111')WlLLrj" ll/,n ~ lI~tl1ilJ1i.:Jll/, oft,,~::,.b ttl titl~::m,ill1'Vi 1l/,~tHll/,i111nl/, 

• 'II ;oJ 'II 

6. m~£Jalli'lJll11::'7la.:J~Ul LiJl/,L~a"th~mLLGI::,jlLiJl/,atil"ri,,~~ullila.:J 
'II ~ 'II 

tli'lJtl~" Yr~l/,1W1l/,La" 1 ~LiJl/,~~ijlJfI~nll1W LLGI::tl1::wn~tl1ilJ1i Wll/, WI a aWl";)l/, 1im~lJ~'V\1~ 
• 'II • °1 ;oJ 

... '~iJ.JA A ... .... 
";)Wlm~ m L l/,'Yl L "ll'atl a~~'Yl1i1 LLGI:: £J a1l1lJ 

7: -mw.hWll/,ijfl1111th~m ijti1wlb£Jn~lI'~~7m411l/,li ~\i.1~ij~Wl1'Yl£J1 
4U C&I q" 'U 

ij 1Il/,~£J illYrWH ";)::ih li~i111"'l/, 'Ylm::ilJijfl"lI11-mn11W1l/,ijfl"l111'V\1I1£J ij fI1111th~ m • cu.. cu II' 

ijfltu.~h ~a fI1111 th L 1";) 1 U.:J1l/,'7l a"nGill • • 
lIU~£JillYrl/,rnlJ11 ijfl1111I;h~m~ am'la tii111 nul Ui"fllI LW'n::lIWI~rri a" , Q1,. q 

a1i £J ua::r1.:Jw1 nl/, ".111 £J t01" ti'l'ltf ~a", u1 ~Ln Wltl'l:: ~'Ylill1 'Vi 

lui" flllif";)";)UUL ,.,1il a-1 £J alli'lJ11 L'l1'Yi1-11 unlJfll/, L 'l1~-1i a" ti11"fI"l111illYrWH • 
'Yi1 a ci,-11,.1 ~a fl1111nWlL~a\l 'Yi1 a ti1\1 1,.1 iLiJu ~ E.I€llIi'lJ'7l a\l flul Ui"fllI 'V\ inm,,~11.:J 

" 
lIuM£JillYruli 10 -n€lwa~,.tlllil i\lU ('ViU~ ~U'U.1flU'Yl{ 2545 : 30-35) • • 

1. lJflflatiEllli.ifl1111LLWln~l"nu lJflfla lW1E.1rt11tlil/,t11~";)I'lm.1€1ti1.:J~bL~l/, • • 
.... ", 4 """ • It'A'" ,dQ.; A Q.; I 

LLa1";)::L'V\ U11L 'V\1I aWl nu LLWI U 'Yl"il1.:J LLa1~flfla LLWI a::fll/,lIanMm.::w L~~LU 'Vi1::m LLWI a::fll/, 

ti€lll LLWln~I" ltl";)1nlJflfll;'I~l/, l1i11"il:: LiJl/,'Yl1\1ill/,~-1 LL1W1aall Yrl/,tim111 ~~ifnlml al111m 
, .. v~ ., 

L";)WlfI~ fhU£JlI · aWillfl~ 1~UtiTIlI fI"lll1flWl fI"l111L~a Ui£Jhfla 1U£J";)~1£J1 m1~n~1i\lflll • 
'V\7€1 L~,.~~n";)LiJuL 'V\ WI~a'Yili ~ lJflfla UWl n ~,"nl/, tt\lil/, m1~fl\lfl"l111 illYrl/,lial/,~nlJ ~u~" 

411 .. 'I ,. 

o iJ .... ... A.J '1 ...... 1... """ ... '" ~VI"'''' 1 ';I1L UWla-1L1£Jl/,~ LW€I'Yl";):: LWlL'7l1 ";)wqWlm'lllLLGI::fl1111~~nl/,nflWl'7la.:J~aULWllJ1\1 ~tlLU'Vi1:: 

~U1-;)1LiJulila-1L1EJl/,1L~a\lfl1111LLWln~1"'7l a"lJflflEl LVi a m'l';l\l loa lilJflI;'I1mLn~fI1111Vi...1w €Ii";) 
'II " ,,,, 

II cv "'" C"""" d 1 ~ .., 4 d • 
2. m'l~'lI\1f1"lll1~lIWl/,tinlJlJfI fll;'l'V\ l/,...1lJflfla WlUl/, WI €I-1W.:J1::am~1I €I11 • • 

liL -n1111i.ifl"lll1illYrl/,liLfl £J1-n a.:JnlJlJflfllnt l/, ijliLi~ €I n~WI~ €IillYrunnlJ L~El.:J'V\;1-1 L~€I-11W1 'V\~a • 
in~m.::'V\ ;t.:Jin~m.:: LWI lJflfla l1i GnllT'itl";)::UU.:J LL£Jn ~th'fI11111El Eln";)1nfl1111Gn 1I11tl li 'V\~a 

• 'II . 

u£Jnfl1111i'€Ian";)1n'Yln~::11il 'V\~a"il1ntl1::~lJm1m.1i n~11BnuiJ'V\;t\lnflalJflfla';l::i.iin~m.:: 
. \I . .. 

'V\ £11 £J 'J tl1::m1 tl1::n €IlJ:ffl/, l1i1T;J:: Lill/,L~€I"'Yl1" m £J ll1W L~a-1'Yl1\1~WI loa ~€I"'7l a.:JnT),...11l/, 

L~a\l;1W1ti1l/,i1 L~a\lmll1! tl"::~lJm1m 'YlnM:: ~GI~ LL~I;'I::~€I\1ijlIilLLEln~1nftl/, LL~i.i~GI 
... ... ... ~ 

m::'YllJtl"nu, TIll ~~1I ~Gnunl/, 'Yl...1'V\lIWi 

3. wq~m111'7la"lJflflGlLL~£I::fll/,1il a...1ii~1 L'V\WI lJflfI£la1"il llili'lJm1';1" 1";) L'V\Wld 
• • • 'II' 

~...1,jlLiJl/,1il a-1 L1£Jl/,fn-1~IL 'V\'J'7l a\l~q~m111 al/, llilun L~a" fI"lll1i a\l n11tt" 'Yl1\1i1...1 m £J UGI:: 

~Wll";)'7l a"lJflfla m~~lJ flfIGI"il::lii'lJm"';I-1 loa 1 i 'Yi1.:J1U~::1il €I.:J ~11.:Jwq~m111:ffl/,L ~ €I WI alJ ~l/,a...1 
• , 'II 

fI1111Iila.:Jn11~1£JfI1111flWl ij1".11~11.:Jwq~m111W1111m111flWl'7la...1~l/, i"~l/,~\i.1~.:JfI"l~";),,1";) 
. " 'II 'II 



40 

'" • '1" ~ • 0 ct.dl A .e:1 1'" ~fI~a~1t1m"iYl1 ~~~'U.11m"in"i::Y11LL'U'U'U.'U.~"itlVitl~nTIlI'U.'U.'J ,;)::LlJ'U.~'U.Y11\1 ih ~m111 

~tl\ln171~f'Un17~tl'Uff'U.tl\l1l1n 
'" "" .L '" !"I .. ""!"I..I.J.J... "" 4. 'UflflaYln fI'U.lIfln~ fl7"ll tl\l ~1111LlJ'U.1I'U.l!Jom"1I tln'U. LlJ'U.L 7tl\lYlLn£J1"ll 8\1 n'U • • • 

tJ1"lfD.J1mnn11L~tl\l'Yl1\11Y1£J1fl1,,~f lIlIMF.hr'ULiJ'U.i~1tJ7::un~~iim111fi~ ii"lItl\l iim111i' 
., • '" \J 

~~"lftl'Ui1~ ii1911'U.1f'i711 ii~3TruLhun LiJ'U.~\I~mjL~iltl"77Vii~1~\I~a1£J ~\I,f'U.m7~~~tl 
~ ~ 

ill~'U.1fn'U1I'ltl!JoV~1£Jn'U. ~\I~ £I\1tJ~'U~~ £In'U.~1 £Jm111 Lm7Vi LLfl::~7::~,rn '1 'U.in'flTI! £1\1 

m111LiJ'U.1I'U.l!JoV 11i11 ';):: LiJ'U.'1m ii"tn'U.111Vi ~7tl~1'U.:: mh\lh ~\I~1-3niitrnl!Jom::WLfl~ 
q Q 

-., • .., J Q ~ :, tJIV A fS' d d 
LU Vi1::~11"ll £1\1 U~ a::~'U. fln~fl7"ll tl\lll'U.l!Jo£J LlJ'U.71n~1'U. 7"lfru1 ,;)7£Jfl1 "~7LLa::flfl1f'i711Y1,;):: 

q u v 

U\ld;~~fl~l'U.LLJlI'U.~vill~wti m71irmfl1£Jm&U"~\l1111'U.~rJ~£I\1m7m7t1tl1l1'U fl171i 
q • 

Lii [J7~ n'U. m7L~17Vi,r'U~ a~\I n'U.LLfl::n'U. iiin'fl7LL ~\lm111 LiJ'U.lI'U.~VL 't'hL ,'iLl 11 n'U. • 
5. 1I'U.~vYlnfl'U.iiLL7\1,;)\ll';) ~a\l,;)\1 'l';)m1'U.'l,wL,;)~fI~~,)\ln'U. ii';)~~mtl .. ~ ~ ~ , 

i111n'U. L ~£I,;)~1.h::"\lt1l'U.m7n1\11'U.i111n'U.tl£h\liitJ7::~Y1~I11'V~ ~fla~';)'U.iim7"\ll,;)~'U.L£I\I '1i . ~ 

ii7:: LihJ'ULLa::fl11111'U~~"lf£l'U L~£I\1~1\1 .. m7~'Uflflfll 'U.£I\1 Amiim111 ill~wtin'U.~111~ LiJ'U.mj 
) . ~ 

:=. ..., T IV _ A Q.oI A d do d 
LlJ 'U.L Vi 71:: L "ll1ttnm::~'U. ~~ tlVi a\lYl1\1';) ~1'Yl tl1 Y11\1 ,,\I fill ua::Y11\1 Lfl7~~n';) "1l'\l1I£l1'U.1,;)Y1,;):: 

~ . .. 
",~ .... JI...:~..:..r'l"" ~ 1 ..I ..... "" "'1" .. 

m::~'U.Ll'\L"ll1T11"\I'U.'U."\I'U.manl!tm::'U.'U. ') ~mUVi1::LlImn~lIm7"ll~LLtI\I 'U.£I\1f1m ,;)::Ln~ 
... ..r 

n17LL~m11"ll'U. 

6. 'Uflfla~£I\1m"i~';)::~~~a~£I"17 n17flnl!Jo11n-n17~~~tli£l~7 LV:£I'Yl11~ • 
Ln~ m111i1.l~'U.1f5'U.~1 'U.mi 1.1 1 imi1.l'l~iifl1111L ~ 'U."e~fltr e\ln'U. LLa::iim111 Li1l 'U.~7\1n'U. • • 
n17~tl~7LiJ'U.~\lthfi'ru~,,~ l'U.£I\1Am LiJ'U.m::'U1'U.m7ti1t1Y1£1~';11~7LLfl::m11.1fl~ 'Yl11i 

~ . 
Vitl~m711"ll£l\ln~m111nuLi1LiJ'U.~rt\lL~tl1 LLfl::tT\lLiJ'U.l4''U.~1'U.th~1'Um7i111iimlWlle\ln~1.I 

" . ,u • 

'" 1 1 ." .J • "" 1 ....... 7. 'Uflflfl~e\lm7L£l1 ,;)L"ll1111 "L';)L71 fl111.1~1I17tlYl,;)::Y11~1"ll£l\lL"1I1 ~"i"n 
q . ~ 

L~iie'U.£Itil 'U."111Vi"ll£1\1 m1'U. LLfl::wnL ~'U.'l';)~ £Jl1fl'U.::m7,;)-3 h"ll£l\lm7"ll1~m7Le11,;)L"ll13J11rfl';) 
~ ~ ~ ~ 

L71 LiJ'U.~L~~LL7n"lla\lmnr~UV\ll'U.tl\lAm m7L~'U.h~7mi11';) m111~£I\1m7"ll£l-3m1'U. ~a\l . ~ 

fln~1m11.1LL~n~1\1"lla\lLL~a::'Uflfla ua::j)7::~,rn~\lifru~1"lle\lLL~fl::fI'U. 
q v 

8. 'Uflfla~£I\1m7~~tJ7:1£J"lfu:B"ln'U.LLa::n" ~m£Jii\l ~fltJ7:1t1"lfU"ll€h'lfl'U. ~ . , 
n1\11'U.l'U.ih'l AmnmiatJ7:1t1"lfU"ll£l" £1\1 Am,f 'U. m7~ a\lt1m 'l~';)::i''UfI'U.L i1 'tJn1"1'U.,r'U. 

.r . "" . ....... ..I. 'I "'.1 1 .. ...'1 d 
"ll'U.£1 tln'Um1117"n~7£1f1111.1 L "If£l11~'U.,;):: L~lJ7:: tI"lf'U.,;)1n an H1 tI~ 'U.\I 

11 ~ 

9. 'Uflfla~ a\lm7~91I'U.1in £J111Vi"ll a"fl'U. 'l mi\l;j~"~~"Y11"i1\1m £J ~~ h q . • 

Ufl::'UflanI11Vi L l4 £I 1 i~'U.LiJ'U."m:an~iitJ7::~~111Vi"ll £I"i"fI lIUfl:: LiJ'U.tJ7:: lt1"lfu~ mrr1'U. LLfl:: . ~ 

i"fl1.I 1~ £Jrf1Wl111 711.1~"m7~17\1~1~ tI ti1" i'U.~""ll"ll £1\1 fl'U.L t1\1 . . . , 
1 o. ~f1f1a~e\lm7~"::Litl'U.fufl::iim1111'U~~"lf£l'U 'l 'U.m7tJ~ml\l1-u 1 'U.m7 

'Yl1-31 wl111n'U.L ~ £11 i-31 'U.,f 'U.'U77a Lih~ 1.11 tI £I ti1-3 ~~,,~ , . 



41 

1JU~EJ~iJwuf1I .. lt.Il ~ ff1J1in'il Eh'l nri1JLLfI:i-1flll iifl"l11JL "li1 h~h:w11-1riu q , 

.Q ~:I d.... d .. I #/'4 I ...... .., ...... ~ ~I d 
Ln~fl"l11J"l"ffnLuUrnnL~U"JnU 1Jfl"l11Ju1":ff-1fl~~£lnU 1JU~EJff1JWUnL]JU"l"1mi1Wrr;): " , ... 
rl £ll~Ln~fl11lJL"li1 hLLfI:£j~ lEJ-1uflflal WI-U.iflm: liiifl"l111';l-1i"nri"n~ iifl"l11J lnwn~tluLflEJ , " , 
LLa:LijuriuL£I-1 1"111,t-1rn-1U1"7tl1mfl~£lU~U lbuDu1i lL11~fl"l11Ji11Jij£l ih L~U"'W1mfl 
t o" .. d 
Um,.m-11U~ 1Jfl"l11J"l"1U"U . 

2.4.4 gflii!j6n1"W~"1~"LiHll"il"'~1"3J"itgft3JW"fi , , 
'I d 0 r:.., ...d ~ ~o 0:1 ..,..., . Ad'" 
LUm1"'Yl';):U'U:U1ff-1ff£lUt..I£lUUU t..IU1,;)1LuU';l:~£I-1ffTI..:Jfl"l111U1L"lf£ltl£l fl1"'Yln1 

'II 'II 

djuij~1"~£I~flfla~U t~EJUDlliii-Jd' (Titannetwork. 2551 : Online) 

1. U7:Wt)~UDu1i~ULiJuuuumh-J~~ LffLJffa:U1":1EJ"lf,r'f2l,bu~1 Lri£l 

U1": lEJ"lf,r~1U1"11J LLff~..:J 1 iL ~ Ufl"l11Jff11111"n fl111Jm:fi £11 £I 1U 1 Um1"'Yi1-J1U ua:l111:: 

m11JLiJu~ib 
'II 

2. ffuhLLa::i"nflu~u 1iff11..:Jij~1"1l1w.ffuLL1"n n~£l1Jni"~l"h h Lmn LLa: 

Un1"t1U1~~ £I'YlnflU 1 ~fl"l11J"1b EJ L 'VI~ £11 ~fl1mn~1 LL U:111 ,h EJ'Yl £I~fl"l11J1LLa::lh::ff1J m1"cl' 
, 'II 

o?.o.dIloIAG.«:rIo. A I'::' IS' '1"'0 "J..., 
LL U: lI>11nlJ!lU~ LLn~flfla £lU ~fI £I~';lU"lf1 t11 Lm1::'VI LLa:: L'VI fl1~ £lU'Yl~ £I\lm1" 

3. lim111L~u£lm~uh LlI~~1mnl,1 i11J'YlmH11Jff'ill~m111LiJuriuL£I..:J . , , , 
If' ... :"1.1 0 :"11 1 ...... d. l ", If' -~ ... :: 

LLi~::m1Jff1"'Yln'llff'il~ULuUu1":,n Lu~ £lmff 'VIL "1I1WUL W£lu"U'Yln"1lLLa::lJ1"n~1'V11"£I "'I11J'Yl..:J -, , , 
m"'Yi11iuflflfl~uiRn11"lf£lUL"1I1 iinflufl~~~~m"1l1 i"nLLfI::';)1..:Jhliim"1l1 , " 

4. w~,"£lmLliiVf..:Jli1J1n LtJ~l£1mffliL'il1"'I:1J1t1fl"l11JluhLLfI::wVf..:J 
'II 

mh..:Jrnh L"li11';l ufI:L~ul" mh~~u'Yl 

5. 'liw~n\lL1£1\1~~~w,n~ li£lri"t11u"li£l~~w,n~ LLfI:lin1~..:Jl';l1~[J~~ 
'II 

Lfftl11'YlnflU'li £lEJ1n'Yi1 ~~ fl"l"'Iff£lUm1Jm£l~n~1ff1L'V\~mh..:Jw1£11J~"::L "li11" mh 1 i'm"'I , , 
m~ L~1'il£l-J~UL£I-J 'VI1£)fl1W~Lri1~£I LiJuLfl~£I\li~HUm1"m::'Yi1"11£1..:J u~a::Uflflfl t~[J~£I\lfh h " , 
l~ n11\1 LLa:1J£l..:J If1n 1 uuJ~ 

6. J1LffEJ-J~W~~£I-Jff1l1W B£I\I,lEJ\I, m:h1riwi1J'1LffEJ\I~Ba\l,lt1\1, ''::"If'U: h 
'II , 

7. A~rl a \I, W~ 1~ tI m W1: £I V1\1rl..:J L~£I';l:~1'V1 ii.~u LW1"1::lI\1,~ti"lf£lUVf-Jfh 
'II 'II' 

ff1"1"Lff1ty[JnVa..:J1J1nni1m1"~L~£.i\l, LLJ11"::LiJ\I,m111"~\ln~111 ~.31fum1"unn\lt..lfl~ ua:: 
.. 0 d '1_ 1 1 A ... .,1. '1.1'1 .r..,: ... A l: 

t..IflLff[J"1I£I..:Jfl1W~'YlW~£lan Lu ~[J[J~ff1l1~~'Yl11 "w~ Luffa..:J LWLUEJ U\lLffEJ~1f1-J'Yl£l..:Jn U1..:Jm..:J 
" 'II , 'II -

£l1';l';l:W~~"..:J ') 'li'~ nfl"l1"';l:1,nim7LmtluLti[Ju t1nit'Yl1U£I'Yl1'V11"cl'ff£l\l,h " , 
2.4.5 lfl~Gila1J 12 tI,.::n1,.t"n1,.",-n\l3J"itgft3JW"fiif~ .. 

.., "" .... f(~ = ...... 0 QJ IV..r AA S' d..... S'.... 6' 
n11"ffn..:J1JU~t1ff1JWUn1JLfla~flUff1flru ~-1U (fl"W..:J~ fl""lfEJ"1JEJ1"~u. 2549 : , w 

52 -55) 



42 

1. m'llJ7'V11'li~m'l~~'iia"L~3J~3J'U.1YUi3J~'U.tf ~'lh"1'U.3J1mi1 h-:h 
, 'U 

3J'U.1Yui3J~'U.m'U.m'l'yh-11Wb3Jn'U. dj'U.LViu-1nllm'l3J~ihflruil1'U.'VI~""1l£l-1m'llJ7'V11'li~m'l 
1 .. 

LL~L'U.'VI~nm13JLtlW;)7-1 3J'U.1YUi3J~Wf tiel m"ilJ7'VI1'li~m'l-11'U.,f-1'V13J~ 1~111l::LU'U. , 
.. A"""~ A A t'.:!I 

m'llJ'l'VI1'lfl'U. L-1'U. 1t;'~ t;'''''1lel'' -11'U.~a~ f1il3JW1L~il'lLLa::£l'U.') 

2. LLnilru'VI1f1'U.1'iifl£lUil~"1ltl-1~"h ~'It.11~111l::'Yi1-11'U.nlJfI'U. 2 f1'U. 'VI1el 
.. 'U 'U 

1,000 f1'U. 'iiel-1li1nL-n1nlJfI'U.L'VI''ii ~n1Y::m'llJ7'V11'lfl'U. ~-1Lu'U.~-1ihiru[j-1"1ltl-1~"hiitlil1.:nW 
.. 'U 

3. LU'U.~1.t1'iiil-1tl~'Yl'U.u.a::'VI'UmL,"'U. m13JL3J~~1~-1t;'1"i m13JL~'U.tlm~'U.h 
'U 

.4 .:1 G.c:::I. ~.., til 0 I dI CL4I::I. ct. tI oS ... 

f1111111~'Jll1I'U. Lu'U.f1m~3JlJ~LlJil-1~'U."1ltl-1~'U.1U.~L'JII'U.r:Jflmt;'3JlJ~'Yl-1 3 "i::m"i f1il ~£l-1il~'Yl'U. 
1 1 'U 1 

LLa::W"nU,"'U. ih~1l11:: 'VI1ilfl113JLU'U.m'Jllni ,f-11'U.~1'U.fl113Jfi~ m'lm::'Yi1ua::~hw~ 
1 'U .t: 'U 

4. ilt.htliiLt;'trn1il"it-lt.IL'VIatll~[J1~L~L'JII~~a 'VI1m~il'U.i13J-11'U."1ltlm13J 
"it1 [J L'VI a il1l1n'Yh'U. 1~111l::Lil'U.L~il-1-11'U. 'VI1tl L~il" "1'U.t11 n~13J LL~~,,-:h'Yi1'U.li3J'U.1Y[J i3J~"tf 

1 

mi1 el~1t~'VI1eltliiLt;'1i 1~lIl~iLLll-1L'V1~~aLu'U.£l'U."1l1~ 
5. m"ia-1 1 'Yl1Y'Yl1-11ulIijL"itL fI~el-1ii iltl1lJtI"i-1-11'U.L~3J a ltl ~1.t1'~"1l~,j1i1 

, 'U 

"m'la-1 1'Yl1YLu'U.m'l1'VIL'Yl1Y1I1nni11~flmLLa::rl1-1m13J1~~-1wil h" LW'l1::u::,r'U.m'la-11'Yl1Y 
1 

":1 "" .... ~ 0'" ~!'f ..... ... ...... ,do 
1l-1Lu'U.'Yl1-1Lailn~~'Yl1m 'Yl1'U.'U. 'Yl1'U.~il-1W~1l1 ~'VI ~em1t;'LLa:: ~'VIL1f11 'Ylmm~ il-1m"i'VI1'V1'U.1'YlLn-1 

., 'II 1 

l~Lnn 

o .., ,Q'" #!tid .., 

"lf1'U."i'U.~'liln~1l1 

9. ilF.h.r5aU~t11L~.r5a'i1 h'ii1U mhfi~i1 ii~'U. ii~1'U.11l1l::.r5ilel::l'lnl~ LL~ 
d • ~ d.K ", I~ .., .s d .4 ., A A ~ ~... ~.r ~ ,., ~ 
3J£l~ 3 t;''''Yl'l1il L3J ~~ fla 1) m::~el'lel'l'U. 2) m13JfI~'l~'l3J 3) m13JIlMI LL~~3Jt;'-1'U. L3J~il-1'11t1 

.., 0 a .... . IV I"dd A 

'VI1n~'U.13J3J'U.13'Ut;'3JW'U.1i'Y1~LfI~ 
'U 1 

10. t1~1fi3J~~'U.1f1'U. m'llJ7'V11'li~m'l ijl'ii'VI1l1U~-1 LUW1::m'li-1-11'U. LLfI:: 

m'lmlJfl3J-11'U.L 'Yi1,r 'U. LL~LU'U.m'l~~'U. 1f1'U.~1 UUfI::LU'U.ti'U. l~ 1 'U.m'ltITHfi3J-11U ~LL-n-1LLni-1 
1 

d 0 

tI n~1-1 .'VI1 n 

11. t1~11~m13JihflqJnlJL~tlwi13J-11'U.lJ1"f1'U.1l"Ln\t-11'U. m'llim13JihiqJ 

nlJ L yj tl'U. i13J-11'U.fl'U.'VI it"f1'U.l~3J1nll'U.Ln'U. ltlll::'iitl-1l11-11'U. 'VI un 111 n4'U. 

12. "1'U.ifl~lilfl'l'Yi1LL'Y1'U.'Yi1'U.l'ii "1'U.~1" ') t;'1111'lfl3JtllJ'VI3J1ul~fI'U.~'U. 
'Yi1U'Yl'U.l~ LL~li~-1L~U1~1~f1'U.~'U.'Yi1u.'Yl'U.l~1'ii,.t'U.titl "3J'U.1Yui3J~'U.tf" , 



43 

2.4.6 tA~ftalJn1"it'f-i1"3J"iHnl3J~"fi1Maf"A" Lfl~~aiHhfi'w 1 'Um'n~i1" , ~ 

:Ult~l'.Ji:uwwlf iji"d' (:U·"111'Yl£l1a"l'.JL~l'.J,,1V11i. 2551 : t1t1'Ul,ut) 

1. rn"m1:U ~nw'U~1l'.Jm"iR1T:1';)i1 LtI" LL~::~tI1jth m:UL ~ l'.J~:lfrl.lm1:ui'n 
'II 

Q..#. A • d A...... .., .., 
LL ~::m1:U ~ n'V-I 'U~ tI fl'UtI'U n t1'U 'Ylfl'UtI'U,,::,.n LL~:: ~n 'V-I'U~1 L,., 

'II 'II 

'" '" '1 '" '" '1 A . . A 1 '" .1"'.... !:'I '1 2. ti1'1"m1:uL"ll1 " ~t1"L"lll ,;)fl'UtI'Una'UL'V-ItI VI~'ULa"lJ"l.lm LL~::m"LlJ~ " 
.... ... 1" · '1 A....... 

£It1:U"l.lLL~::a~'Yl'U ~a" "1fL1~1:l11n 'UL,.a"nl'lti,.1"mlmn 

3. ml:u1111"l" Li'J'U~"R1fi'ru:U1n LrJmUW;J~L~:ui'U"lla"m1:UL~aiia LL~:: 
~ , 

5. m,.£Ia:ui'ml'l.liia 1~Ln£.l,.~nl.ll.lflfl~~'U~1l'.Jm1:uL~:U '1';) . . 

6. tn1"""fI'Ufl~~~ ij:u:u:utl" lLm 1'ULL~~Lti:ua • 
7. LLti~"fl':n:ui'nl~H~'Umh",;)7,,1';) 1~'Ylnfl'Ul~i'l.l'rmh"~m1:Uti"ll 

• 'II • 

8. LLti"U'Ufl"n:ui'mu~::m1:Ue.lnW'ULLril.lflfl1mati1"~1ti" Lu'Um1:U 
'II • 

Lti:ua1l1fl 1~ll'.J11iL~an~7mrn~i" 
:u'U~£fi:uw'Uf LU'U~""lb £.I 1 ~fl'UL 1'1~1"" a til 'Ui"fl:U l~ m,.e ti'i'l:un'U 

• 'II 'II 

l'Ui"fl:UL"1~a"li:u'U~£fi:uw'Uf LrJmu'U~"Vlt'im~£I"~~1,,tl'Ua:u,r1h"lla,,£imhl'.J l~l'.Jia" , 
L-n1 hVla"nLL~::a~~1I,.::nal.l"lla":U'U~l'.Ji:uw'Uf LLfI::nfl£.l'Ylfl. 'Um"irn":U'U~£Ii:uw'Uf 'n:un" 1"li . , , 
m::1.l'l'Um,.1'Um"~1Lit'Um"i11l"m1:ULhL7" 

'II 

· 1~l'.JR111LLa11l11::~~hna~'Ylf~1'U:ult~£.Ii:uw'Uf';)::\fil'.J1-ne"n1Jm1:uti1:U1"fl 
l'Um,.liVla"n:U'UlY£.Ii:uw'Uf m"w~'U11.lfl~n1l1'V-1l~Lu'Ufl'Ufl:ULLrj:ULL,j:u'1ti m"i,;)~"]1~afl'U 

• . q . 

~'U 'J l~ m,.:Utl" lan 1'ULL~~ m"il'.JtI:u71.lu1Jiimn1'U~1l'.Jm1:UL~:U 1" m,.1'i'ntln titl"l.lflfla~'U 
'11'11' 

m"Lu'U~w"~~ m,.~ml'.Jl:U1"l'.J1'Yl~e'Ull'.J'U 
'II 

2.5. n1"i~Bt'f1"iUtU:n1"it'ij"f;)1toiB"iB\I 

m,.ieti1,.U1.l11LU'U lt1 h R1fi'W 1 'Um,.thrJ'Yl e~ 1 ~l.lfla1mi'1.li'LLfI::L -n11,;)"ll a:U~"ih1ti1,. ., .,. . ,. 
'1~~,."n'U 1~mu'V-I1::~L~£.I1-na"nl.lm"L,;)",;)1~t1,.a" L'V-I1'1::u,;)'11:rum1:u..n~urj,,1'UIHL1l'.J'U . , 
~ml:U"'ULL"":lI1n;1'U~1:u,hi1J rr~h~"~m1:U.,]1Lu'U~a"ijm,.iati1"LLfI::m"L,;)""1~a,.a" ~~ 

, 'II 

11"::ID1~~~ L rJ a 1 ~ m,.1J7V11,."1'ULU'U 111 ati1",.11J~'U . .,]1 Lu'U~a,,'Yi1fl11:U L -n1 hnl.lm,.iati1,.. 
• .....1 

LLa::m"L""-;J1~a,.a,, ~"'U 

g .... ... 1'" A .... .1 2.5.1n"l'ictBt'f1"i 'Unm"iflnM1 Vlm1:UVl:Ull'.J"lla"m,.tiati1,. ~,,'U 

L~1ti (Davis, a1"ti,,1'U ~1"'V-I"i ""~~::'Yla"th 2544: 24) 1~~m1:UVl:U1l'.J "lle" 
A '.:"1 ..... "'1 dYl.I'" m,.tia ti1,.11 LlJ'Um::1.l1'Um1"'ll e" nl''iti''''ll11 ti11"'ll a:ua LL~::fl11:UL "ll1 ""1 nl.l fl flflVl 'U" LlJ £.I" · . 'II , 



!,U~~B'I1.t.t.UL~~h~BIT.u.L'I1.l.1.wrdirr!.Lu;:~m ~, BM~MrtLt.~ W~'I1.JeU.'I1.LW'I1.t.t.U~~B " P" ~ vi'" It p ~...." _ ., 

• b 
'11.' IlLlJ.t.UL~~rtrtUWUU.Ult.LIT. NlllLrtl.1. ~~~rtrtUWU1U.r.Ult.LIT. C"Z I. ", /" 'p ", /" /" ' 

~ ~ .. . 
III WB ~w!lBnL!p;:~"~1f1 B'I1.L~'I1. n' L!foB t:",.t.U 1~B 11 qr'l!'u.lJl;:r.I1!.Ul tLlr. u..tt~mBrr.rt~~lm g.B~1.1. 

• 11 Lrtl11 'I1.rt» til ~'!'UltL!f. 'I1.IT.' .t.U1~B L~uk~!.L(t!.LUrt»tIl~'r.Ul tL!f. Z"Z 
b • 

U,'I1llJ~~Hr-BIT.MLlJ1U~;:~m r.LU!.rt~BIT.MLlJ1U~ 
" ~ ~ ~ 

~L~I&!.LUIl Lrr.r.LU'I1.L~L'I1.~~!'LUrt»W ~'r.LMtL!f. '11. IT. '~L!lB t~ W 1~B'I1. t fu~41rtLt~ jt t ~B ~~ 

ItllU~U;:~" !.LU!.rt U,1UlJW~t-.1rtU~BlT.tIlU' 'I1.LmUtIlUlu.r.UltLrr. ~"Z 't;II' .'t:II' " ~ ... ..... "F' ...... P f7 • 

(ZC-QC :vvsz "L~L'BU.;:W~U. tM~t~) o .... 

b 

'I1.rr\ GW~~~~~rtr-BIT.L'Gr.';:~l' !,U~~BL'Grr.MLlJklr-GIT.~Btl 'I1.L~L'BIT.r-B!.l B~U !.LU;:r.rr C 
,f""1A ' .... . 1"" 1" .1" "'" ," 

Ib III .. . It 

!l BIU ~41~~1.1. 1 Ul[!;:~ !.U1L'G'I1. t r.LM t.L!f.1l L~;:.t.U!'LU~B IT.WI.1. 1 UlrtL~!.Ul t.L!r.~ B U.1l Ll'!.LUL'fl" 
b 

!'Ult.L!1-IlL~::.t.UtLU~GIT.U.LrtU.rt::~" .t.U1r-B'I1.V.UltL!1-rt,p~"~~!.LUN3rr.~1.1.1Ulr-~L1Ur.L~~!.LU 

• • r-~IlLrtl.1. !.UltL!1-1l Ll!i;:WtLU'I1. ~~kl::!.I1Il~l-!'UlB~tLUr-BIT.1r-M::tl1ll~l-"Z 

l!i~ 1 L~ ~ H rtkl ::r.11 
b 

'I1.L~L!;4tLUjtt 1lt.IT.Gt:" 1 !'UlB~!.LUrt.YtIl~'l!it Lg.mLt.~q.tr-B~~~ .t.U1~B'I1. t ~~~rtL'BIT.!.LklB~ 
It· It".. 

!'LU::LMmll~l 'I1.L~UU.::~11'11.t.~~LlJUU.rtB~11U~41rtLt.~[!q,rt.!L!.LMB~r.LU 

(SV-~v :vvSZ 'L~r-BU.::W~~ !.ML't.~ 'I1.t~~~L~ 'aouea) 

'I1.Lt~~J:.l'l1. tt1.IT.1L'~t1. ~ 1,.1.1. t Lrt L'I1.~~::~"t1.~~~lll'L. L'~Ml!L~ 1.1.1 [, L'L~!'UlB~r.LUrtkl.1.41!.LU~~ 
~ . ::~1' B ~ r-B~~1 tl'''r-~ r-L!l B'I1.1J1 L~::~" ru~41rtLt.~[! fC'L.!.Lk1 B~!.LU ULI.1. 11 LB tg.1l L~ I.1.Lrt L'B};! 1B ~ 

t1.~~Brr.L'~~LIlBrtLflLflMrtLt~ULl!i~U1t1.t~ [, L'L~ !.LU.!lt~'I1.~U.'B!.1.1. BrtL'Br.~1t1.~~B~~ t1.flrr., f '="',.. , J:;J''QIII -P' S" P p 

~ . 
L~LlJ ~ML~LlJL't 1ULr.rtl fl~kl~"L'iLrt!'UlB~r.LU~~L'I1.~.tA::~"'I1.~~~rtLIlLI1Mt1.~~!.LUUL~ 

b b 

~1 t1. ~ 1::~ t1.~ L't1~M ;:!.I1~~~u.rt jt t 11 t.IT.B ~ ~G~~1'11.1J'!'UlG~!.LU Il~LG L'G ~'I1.t.1' ~t L'~ L!;4::~L!"-lll 
n. • • 
11 G L'B IT.tIl U1t1.~::~ ~11U.rt~L'k1 ~1lt1.~~G ~ W t1.B ~ ~~rt~llrr, ~B IT.tIl U 'ItLt~rt::~mt1.~Uu.t1.~ L'B rr.flkl t f "p 'F' ~ p P pi .",.. p p . .... 't;II' 

W urr'l1.rrl'11.rr.WUl U.!.LUt1.t.rt::.t.Ut1.rr'tLklBk1!.LU r.UlBk1r.LUL'B rr.fu ~Ulrt Lt.~ ° ~ '1;11' .v I; ,f' 't:;I' F' I; p 'P .... 0 

n. 
B ~WI1 Bl::~11 Lr.rtL'W 11 t.Wr.Lkl Bk1H ~G rr.1t11t1.L~::~" po Ii=" p .... ,. ~ v' 

n. . b b n. 
UMr.rtLt.~ L'1l~'I1.L~::~t1.'I1.!.Lk1Bk1!.LUflWl L''I1.I.1.~~~rtL'flrr1 ~t1.I.1.~~~rtUL~ ~t'l1.B!'UltLIT.~ItGIT. 
.-p p 0 ';l 1" 1" .... '"IA ,. 1"'" 

Br.1.1. L'klL~B!.1.1. IlLrtlllt1.t1.rr'::~LW1 W1 r-Gr.lr-t1.I.1.r-G!.1rtUtIlU1I1LItI.1.ItLt~Bklr.LU ~IlI1Lrtl.1. 
"'~o'" ,; "kl.,.,. 1" .... /" 1" p 

!.UlBk1tLU Lt~1 tUlBkltLUL'BIT.IlLItI.1.ItLt~rrh1Ilr.LItUl [, ~L~W~rtLt~t'l1."ULl!i p "''''-k p I'" I 'IIC' 

b 
11~'I1.rt .. 

L'BIT.[, t1.B rtt!,UWllM::~" L'Wkl,'tLU MLlJ r.W'I1.W L'llltttWll 'I1.t1.Lu.1t1.lllT.lr.LU::~11~M!.LUL'I1M 1 P 't:;I' P P t ';t' .. f=1 

Hill L'p.I.1.t1.~U~L'BIT.~t W~G~~H[!~LB L'p.101. (, t1.~L'BIT.&t w~~ r-L!lBUU.r.LUt1.trt::.t.UL'~It~~rtB!.~ 

~LtuIlLItIo1.ItLt~Itr.UlBkl!.LU Lt.t.L~U (aUl(UO : ZOOZ °Jal\eaM ) !.Gt.lt. " p p ••. .. p 

LItU G B ~~k111 ~L'Bt1.k1rtB W!.LU flklo1. 41 L£. 1 L'~t1.1J1~Llt Io1.L!,A. 

L~IlB~r-~1jU{OtUl1fu~fl~LBIlWl L'B'I1.k1rtBWr.LUL'BIT.UBBL'Wk1"!.LUt1.IJ' L!"-,ar.UlB~!.LUL'BIT. 

IlLItI.1.ItLt.~jt~1 (vZ :VVSZ 'L~L'BU.::~W~ !.ML'tW t1.tL'~L'L~ 'aouea) .!l't1.Wll 

tv 



o ..., "'" tr~ 
3.2 ,;mmnlil13J 1l1H11U!!anl!tUl.'YlLLt1"IiI\lEHln 

o o..d .. l A 

3.3 ,;)1LL'\.tnIil1:1.1,;)1'\.t1'\.t~t1"8L1"11 (u1:1.1:: t1"i1::Ld'Yl'\.t. 2526: 18 - 48) 

3.1 ,j1LL'\.tnIil1:1.1m::111"n1'm~Eln11"~'1~"1IEl\l"li11L1"11 ii 2 1.I'i::Lll'Yl flEl 

3.1.1 n1'ii8L1"1'i'Yl1\1L~£.I1 (One-Way Communication) fl8 n1'i 

i8L1"17~"li11 L1"17';)::rm '''',;)1nrr~\l11.l5\1 ~11 1" nfl'Yl1\1 Lfi£Jd li1£.113.iiin111i1 811 l~n i11,;)1hihu 
~ ~ ~ 
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~~11 L"li" n17iElt1"17~1";81'Yl£.l l'Yl'il1flU \'Ii\la8~:I.IW n118Elm'hi\l\'l1tl:l.lEl11\'1:1.11U\l1" lli1u 
~ . 
~1£.1rr~111~iit8n1t1"LLt1"IiI\lm1:1.1~IiIL~" ~\I~~11El1';)13.iL"1i11';)"li11L1"1'i \'I1m"1i11';)13.i{)n~8\11i11:1.1 

~ ~ ~ 

L ';)IiI" 1"11 8\1 rr~\I LL~::'Yl1\1 ~1 £.I ~~\I L~ 81~'YI'i1111.1 n m£.l1"11 8\1 ~~11~\ll3.i81';)1.I~11n1'iiElL1"171 i 
~ ~ ~ ~ 

\l '" '" .r • '11 ... .. dI ..... d 'I d .,j ... 'I 
L \'I :I.I1::t1":I.I Llil m7t1"El t1"11LL1J11"L1"1:1.117Cl'Yl1 LIiI71 iii L 11';)\1 Ll'I:I.I1::L1"1\'1 111 m7t1"8L1"17 L1.I.L 'iil\l'YlL"1I1 L" 
~1U 

3.1.2 n1'ii8t1"17t1"El\l'Yl1\1 (Two-way Communication) flel n1'i 

d .,j ... " .... ~. 1 ,..." ... ::. ..." '.'1 dI !"I ::. 
t1"tlL1"17 'Yl:l.ln17t1"\I"1I11 t1"11Ii1el11 n~11 Lu:l.l11::\'I11\1t:-1t1"ElL1"17 iii \I " "t:-It1"8L1"11LLIiI ~::H1 [J';)\I Lu" 'Yl\I 

~ ~ 

~~\I LL~::rr~11 1 ""1Im.::L~£Jdn" ~8 L1"1'iiitEln1m171111.1 nmm IiIEl11a'\.t8\11:Wl1\1n" ~;, 1 ~'YI'i111 
'IJ 'II 'II ~ 

t:-I~"1I El\l 011;8 L1"11111171~~1iI1.17::t1"\lfl\'l 1813.i LL~::"li1 [J 1 ~ L1"1:1.111{)1.I~m~t]ilm1:1.1 1 "n11iElL1"1'i 1 i 
Ll'I:I.I1::n11afl1"m1m ~1elti1\1n11ielL1"1'iU1111t1"El\l'Yl1\1 L"li" O17'W111.1::'Wlilt1[Jn" fl11'W1iI 

'IJ • 'IJ 

1 'Yl1f1'W-n m7tl 8 nt11 i\l\'l1tl:l.l 811\'1:1.11 £.1\11" 

3.2 ,j1LL"nIil1:1.11l1M1if!JinHm~LLalil\lEl8n Uti\lLU" 

3.2.1 n17i8L1"17L=i\l1';)1.I.:: \'I:I.I1[Jn\l m7i8L1"17~"wm'ili1l1M1'W1iI 
'IJ 

\'I1El L ii £.I"LU"t11'Wlill "m'iiElL1"1'i 
'IJ 

3.2.2 m'ii8L1"17L ;a\lEl1';)":: \'1:1.11 £.In\l m'iiElL1"1111i1[J li7'iairuru1U1. 
'" OJ 

Elti1\1~" L"li" 1l1M1n1'Yll\1 m'iLLalil\ltl8n'Yl1\1111\'1U1 a1£.1m ,llLi£.l\l 7::i11Li[J\I ml:1.1L11 

l"01'l'W1iI LU"~" 
'II 
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4. L,,~tl..1iitl~H'lll.m"'i~tlW1"'i"litltl113J L,,~tl..1iia~1..1 ')~H1.lI.m"'i~~~tl 
~tlW1"'i~itEJ3Jtl ci1..1LLVdl'Hn£J lll.'i1';)~1TlI.vnrh a13J1"'it1111Lmn '~~,n £.Il.h:::Lllfl i..1U (nll.ni'~,r 

s".... a..o ~ 

1..1fl~mtmWll.Ji. 2542 : 37-38) 

1) ihmJ,-:::mfl 

2) m"'il.h:::"lf3J m"'i~17a113Jnll. , 
3) Wlr..1~f1~7f1,;)~~3J1m1£JlI. ~..1"'i13Jii..1'tI"'iHmtfaLfl"f1"'itlit"tf 

(E-mail) ~1EJ 
... l::d!'1 VI'!'I 4) m"'iW~mrJ11,;)1f1..1f1Lull.'Yl1..1m"'iLLfl::: L3JLull.'Yl1..tm'i 

'II 

5) m"'i1TlI.'nn"litltl113JLih~i.n[JinHnranH"'i 

6) a3Jilfiiifltli"hJi..11U 
, 'II ;oJ 

.., A. .... .A r::: 
7) 'i:::uu1ImtflttlUlt:::'VI "'ifl"'i::UlJLall.f111 f1"~ L'VI U 

(Suggestion System) 

Speakers Bureau. 2001: Online) 
..I... ..I .0 '" ... . ... 

5.1 Credibility (tl113JL"lftltltl) L3Jflatla1"'inU1,!"tnmLLGl1 i1f1" 

~~~13J~11U" fl1mL~3J hWi'tl3JL ~m1..1Ufl:::t.i.1 ~..1~lt1i'u ltltlnu1h"7f1 hi eJ ci1..1 h 
'II , ;oJ 

... , "'-~ 1".. "1 !.\']... .0 .. 
tl1"'iWrJ1tJ13Jatla1"'iLLn~l"f" 'VILniltl113JL1I1 ';)LLfl::un L"1I"1Itl3Jflfl~~Wfl1~ 

'II 'II 

5.2 Context (U1UfI) ~t.i.1-;)1itl..11itlmJthtl,.:nfl1Jrhfl1..1LL~:: 
'II 

~a11um,.w~ L~fll~~rs..1L"li1 hLihr,)nlJL~eJ..1~Wilaci1..1i~L,;)lI. 
'II 'II 'II 

.A' ..I d ' !'I tI 1 ~ d 5.3 Content (mtl'VI1) L"'itl..1n1f1~~tl1"'iLull. "'i::: rJ"lfULLfl::3J 

tl113J~flru~tlU"~1ma1l1.1'V1ni~rs..1,;)::L~f1n"lifl3J£l"li11a1"'i~LilutI,.:::1EJ"lf,r~f1~ULfI..1 
w . • w'll V . 

a..o Ad .., t.lQ.; 

~~a3JtjflJi,;)..1,;):: L~"1.Jn1"i1f1UaUtl..1 

5.4 Continuity (tl113J~m{f,tl..1) m"'i~f1W1:'i~~LL~:::Li;i1t1":::ID1i~fl 
tl1,.1 i"lieJ..1'Yl1..1 tl £i1..1,rtl £Jtfl3J"litl..1f11..1 L ~ tl 1 ~Ln~tl113JL "li11,;)~"..1nu LL~::~rs..1 Ln~tl'i"EJ tl3Ji'u 

'II 

.5.5 Consistency ("113J~U"..1) L~eJ..11~~Lilu';)7..1tl1,.iju~ iJ~ l1' 

tl £i1..1 ~U"..1 Lwn::ii"li tl3Jfl LLfl::i";lLLtI"'i'VI ~1n'VI Gl1 rJ ~t.i.1i tl..1i'mf1tl113J';)7..11 ~"..1 tl £i LL~::: lli 
'II 'II 'II 

tI
· tid VIti ~ ~ -" , 

LL "'iL ~rJlI. L ~13Jamll.m,.m tl1"'i3JmLL~::m13Jlanil1..1 ') 

5.6 Channels ("litl..1f11..1) m,.hr"litl..1f11"ii1" ') 1~L~3J1::a3Jnu 
A" 0.:$ d 1 0 ~ do.... d . ~ 

mtl'VI1W1"'i:: LLGI::fI1l1...1t1..1L1fl1 Um"'i~1mll...11l1.f1W1"cym"'iaflW1"'itltJ1""1~L"1 LLGI::~"'i..1 



5.7 Clarity (fl1l3Jm:,jl") li"lil1tn,.lif'hJltJ 'J n::n~7~ 

i~L,;)'I.I. tJni1fl~1"LmtJ1JLfitJu £J~11ifh~"tJ1n6J!uoi£J'I.I. , 
.4 ,da... A A I 1"" .... 7 C 'iJtHn1,.a-fltrl,.'t13Ju"::frYl:n"~,;)::"lI'1V ~~U"~1,.trl3J1,.tl 

'II 

th'tll-Nl'l.l.n1,.;£Ja-Ti L~£J",rUa-'I.I.'I.I.n1"~~'I.I.1m1:~lbflm.nlW~£J'tI 
• 'II • 

'" "!'I d ... 0'" ..... 1" doL"' 
nTia-fla-l",;)"Lu'l.l.Lm£J"3Jatrlflru'iJa"~U"~17 ,."L7V'I.I. LW£J'YI1 ~ 

.. 'II 

lJflf'l1~,.1'1.1.h,,(7EJ'I.I.iifl1l3JLi11';)~·:ml'l.l.1u1'i13Jn'l.l. ~",xlr;hn1,.;a"l,.ii fl1l3Jthfi'ru~a 
, 'II .. 

_ da fV , A d.., 

1. LL 'l.l.1fl~LLf'l:'t1flMlJLnEJ1 nUn1"L,;)",;)l~a"eN LL 'l.l.1fl~'t1flM£J~1'1.1.n1" 
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L ,;)",;)l~ tl,.tl,,';)::Lfi £J1i tl"nlJ'YlflMfi Ln 3J 1~ m 'It 'l.l.Lih~ 3J1 vthfi' QJ 1 'l.l.n1"La'l.l.'h~ tl"m"';)::Li1'1.1.~ 
"lI''I.I.::~1£J ~LL vr~1a,;):"lI''I.I.:~''fi 'iJm::L~EJ1n'l.l. 't1flM~ ~l'1.1.m";fla-l"~L 'It 'l.l.tI,.d~'YIn~f'l'iJa" nTl 

'II 'II :.J 

~atrl"LiJ'I.I.~an l~V~'ti.l~tl"~~'I.I.lnnM::~l'1.1.n1,.;atrl,.~"m,.V1" Wil ~1'1.1. LLf'l:Liiv'I.I. Lill';) 
'II 'II 

m:u1'1.1.n1,.;a trl,.~ ii tI,.: m,nln W ~~'I.I.l"::lJ um,.;a trl,.l ~L n ~ fI1l 3J'J1il L 11 fl fi a" i1 
lilmuw1:n1,.li1l't1ftf'lill 'l.l.n1,.Wilflm",.';)1,xu'hiifl113JH1fi'ru 1'1.1. 'Yh 'l.l.f1" Lil V1n'l.l.,;):Lfi v1i a" 

'II , w 

nU't1flM~ u,.""." 1;, lilv 1iLiJ'1.1. LL 'l.l.1'Y1l" l'1.1.nTia-1'l"LL,."-nuLfl~a'l.l.LLf'l:wa,, 1';) 1iLnilnuufltnn,. 
:.J 'II • 

liLL""~>I1;,~"lnEJ1'1.1.LLf'l:lnv'I.I.an LLf'l:'YIflMfim"LLniJQJ~1 LiJ'I.I.~'I.I. ( Marriage. 2008 : 

Online) 

,r~m"LLUUm,.iitt1'1.1.i13J trl3J1,.tlLLniJru~1'~il7"tI":L~'I.I.~13Jfl1l3J~f1"m"lIa",uflf'lln7 .. . 
rh li m:U1'1.1.m"u7~1,.,rilm"~lL ii.'I.I. 'tla~1"~ElL ita" 'aj~ vil"ll'::fn 'Yh 1i~th~a"~~'1.1.1 

• 'II 

~'I.I.L£J,,1~Ln~fl113Jnl1~'lt1f1~La-3Ja f'l~,rfl>li1",.::~i1.,,~thnuUflf'l1m a-THfl1l3J1nW»il 
'II 'II • 

~n~'I.I.LLriuflf'llm 1 'l.l.El " tim iln~""" 1;, liufltnmLil1';)LLf'l:V f13J1lJ lwl~I1t1,.::""ti LL~:: 
'II' 'II' , 

Lih~3J1v'iJa"'f1"tim (Marriage Builders. 2008: Online) 

3. flTi3J~3J1V'iJa"m7L,;)""1~f1"f1" n17L"""1~a,.a" ~3J1vi1~ j,,.:U1'1.1.m,. 

"'I.I.'t1'1.1.1Wilflmv1auniJru~11itl7::m.J~f'lH1L1';) lilmnil~~tI,.::ltJ"lI'tt'ilili13Jn'l.l.~""E1"~1V LL~:: 
,. 1 w . 

~H1fi'QJ~" h li~flfnmL"1i1 hLL~;EJa3J1U lwlil~tI,.::""tiu~:Lih~3J1EJ 'iJeNa"tim (Tupy, 

2003 : Online) 
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'I ....... 0 A A'" • \11.1.1' 
~'Unl'n~7~1~a'nhl ~L~7~1~a"m'U"rh1L"ia" ~a L 'U (Ventures, 2006 : 

'II 

Online) 
.d ... d G.J Ad , ""A .... 

1. 3Jm13.mntJ1n1JL7a"'YI~::t~7~1BU1"tL'YI~7" LLfI::7a1L'I'I~"1IB"017 
'11'11. 

t ~7~1 ttfl::ii017tLnUnJ'I'I11lt017L ~7,;)1 .. 
...:::. .. :::. ~ 'I "VJ .., ... 

2. ~a"~"Lnm.'YI"1I'U~1a'~ L'U017 L~"itl~fI,;)ln017L~7~1 • 
3. 1t~a"-Ha3Jfl1'U01"i;}'Lt~" 1itlfltnmli1t1'Y171tJmh"i~L~'U 
'11'11, 

Q..<I Q,.#' A ... dd 
4. 7nM1'Y1f'1'Ufl~'YI1"tl1mtfl::a'71"tl77tJ101f'1'Y1~ 

5. ~D"t-H11"'I'I;n017t~7"1':h 13.11"liuqJ'I'I1 LLfI::i" 1"~D017L"7"1tLfI:: 

6. 1,ra'1l1'Viu1~aa3Jm3J1i7"i3J"lf1~llt017L,;)7"1 

7. 11"~1LiJltnfl1"LLt'l::'a.i'hLiJltia,,:a"1l1~'I'I7Di~~'Uh ~~tI'YItl1'Y1 
'II 

1 'U017L ""i1"1~D1D"m1ii1m13J L -H11" L~ tJ1ntl a'1 L 'I'I~"1I D"UnJ'I'I1 D th"ti a" LL -n L ~ a a'13J17f1i" . .. 

.... I I dQ..oo ........ .cf 
4. 'l'lfln"1la"017L"1"1~a7a" O17L"1"1~tI'la"3J'I'It'lna1flqJ~"'U (Oregon 

Mediation Center. 2006 : Online) 

1. -;i1tmntlflflfl"1nUnJ'I'I1 , .. 
2. lim13Jtmhntluty'l'l11~tlt3.1Llr'U~huwu" 

3. ril" ~1~'YI1"t~ an 1 i iJ77t'l~" a'a" ~1 tI 
q 

4. L~an'l'l'U'YI1"~~~a'~ l~tJ 1,r3J1~7;j1lttmtl1JL iitltl 
q .. 

5. 1,r'l'l;mt'Vi"m13Jt-H1h 1111"htLt'l::LV;'UamV;'Uh 

~,.hm7ii1m13Jt-H1 ht~tJ1ntl'l'l;n"1l£l"017L"1"1~a7a" l~ma£ln 
'II 

'I'I'U'YI1"~~~a'~1'U011ununJ'I'I1 ~th~nJli'l'l;nu'Vi"m13JL-H1hLLt'l::LV;'UDmV;lth Uti'll . .. .. 
L'I'I3J1::a'3JnU011LLnUnJ'I'I1 

" 
5. LL 'U1 '1'11 " 1'U011L"7"1~a1a" lilh::a'W-It'lth L1,;) O11L,;)1,;)1~a1a"L V:a1i 

1.h::a'tI~flthL1" ~Lt~1'Y11" i,,;i' ( Cronin-Harris. 2008 : Online) 

1. 11"n{JLnm.syJLira"i'U~';)::rn"011L"1,;)1~Ei1a" liLii~m1:U 
W"'Vial,;)LLt'l::rn"m1:utlfla~zltl O11L,;)71,,::tl1::a'tI~t'lthL1,;) t~LWtl" 1~ ~'.h 1 'Uv"~mi a" 

'" 
11" n{J Lnm.'YI1~tlthii,,~"m13J~n"1l v"1!flfl1m 1 iLii~011t1a :ui'tln{J n~01~" a'v" ~1 tI 1~ tI 
L,r 'Ui1'Um1:utlt'l a~zl tI LiJltth~ty 1 'U011L ,;)1,;)1~::i£l""'i" 111 ua::LiI~ L~tI a'11"tl17U101 f'lLLtItI 

3j~71l1'Vi "1Ii~m13JLf'lf1'1'1:U£l" LLt'l::'Vitl1t11:Ua'n"m1:Ua"'1l1inmf"a'B"~htJ li017itaa'1"i 
q 

l'U'YI1"tJ1nliihi1;"hLLt'l::'Vi1a:u~';)::1i01"ia'utla''It'U "1Im.::L~tl1n'U~hii"~"017i'nM1m13J 
tlt'lB~zlmiJ'Uth~ty 
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L "li11 ';)ifru1ll1...r-l tit'"~ iJ1V li1 V 1 ifl1mmY1...r"~B" iJ1 m ~B L1nL"lJifru1ll1"b mlu wl1"n17EJB3J7lJ w v 

"lJn Bi111nUL1~::nB Luunru L1';) "m111tt1 L 1~ 1 Un17L~7';)1 1i1 mhifru1ll1111i111nUUm"lJ ,., ,. ., . 

1i1111Uildh1ll1l1mLoifru1ll1 li1m,ruli~i£l"1fud111nu Win Win Solution ~L,;)7';)1ti13J17tl 
.. 'II 

1lJi'dh1ll1l1 EJ~ill~ufnlJlJfl~1mtf'H~B\I iJ1 EJ U~::ti11117tl1ll11in17~1\1 ') 1 ilJ77~ Lth~3J1 EJ 
'II' , 

3. n17Lil7[JlIm7L,;)1~1 ~L~7~1~El\lL"li1h7::lJlJ"lJEl\ln17L,;)7,;)1 
'II 

-;i1 ~B"flmj1"li B3J~ LL~::Lil7EJlIm111~i'B 1I 1 um7L ';)1';)1 'Yi1m13JL"li11';)nlJifru1ll1 L1~::m111 
'II .. 

7111 1 um'-flil LLa::';) i1uunnrm mru. 
q 

.. .. d .. d ..I ... d 1 .. 
5. L~ B n £I'Yl1i~1 timLL~::1II U 'Yl1-l'YIil'Yl tiil 1II1WU 'Yl1\1'Y1i1'Yltiil iI EJ EJ iI 

, q q 

U l£1lJ1 mL~::~u1iiruru1 LUU 111 in .. .. 
6. lh::LijULL~::1~t-Jam111tt1L1,;) ~L,;)7,;)11il71';)titllJ'YllJ'YI1Ut-J~"1Itl" 

'II 

m7L,;)7,;)1nULil11113J1[J'h1.h::tilJt-J~tt1L~,;)L~[J" 1~ LL~::~,;)~ li1~~ B\lti71\1m111 L"li1 hL~lIL~3J , 
LL~::~Bti171idli1m111L"li11,;)i17"nu 

6. L'YlflnflluL,;)7,;)1~B7El" UBn,;)1n';):: liL1U1 'Yl1 \I lum1L,;)1,;)1~tl7B" L~tlli 
lh::ti1Jt-J~tt1L~,;)L1~11um1L,;)1,;)1~mtl"~-"t1ti1m1tlliL'YIflnfl ~\I~tlLtld' (Tupy. 2008: 

'II 

Online) 
""Q..IO,.., • d.... A .... 

1. 1';)nIilULtl\l t-JL,;)1,;)1m1';)titllJm1IilULtl\l1l'YlflUflilnlJn11L,;)1,;)1 
'II 'II 'II 

~tl·H)\I El U1\1 11 tiuh LL~::"1ftllJ LUU"n L ,;)1~1111~tllli L ~11::tl1~11~Ufl~~~~Bm1L,;)1,;)1~B1B\I 
';):: LUuLL1-lt-Jimlu li l.h::tilJt-J~ tt1 L 1';) L~~1 [J 

2. 1II~u'Yi1m1111Uti~1LtillB HL,;)"l,;)1~tl"1II~utlm.Jum7L';)7,;)1 
'II 

~tl1tl\l L1t'i::~~U1IilULtl\lti~1Ltilltl 1~mu~1::~1um"l~i1 tln liLUUH~ "ti1~miu'YItl\ln 
" 'II 

3. HL,;)1,;)1~tl"~fl'l111 1,;)'YltfLL~::ifru1ll11i"liln "~::flil'YllJ'YI1U 
" . w 

, d Q..oO_~ .... I ~ ~ 
m1L "1';)1 ~ B"lB\I Ln [J1 n lJlJ ru1ll1 ua:: fl1111 Iil B\I m7tl tn\lUtl [J ti111 fl7" .. 

4. n17itlti17v1~t17::ff'Ylit-J~ Lnil,;)1nlJ77tnm~m13J 11'.1" h 
lJ tln m111,;)1\1LL~:: LililLt-J[J L1~::tii'1\1 m111L ~tl~U 1 um7L,;)7';)i 

5. m77UW-lL;£I\1';)1nIl1EJuBnlimn ~~Lli1~BtihI.L1IIIilm7m ';)::~ 
'II 'II , 

"1U 1 i"litlll~ 1 um7~lilffuhuri~L,;)7,;)1-nlJ Lfl; £IUtitJ1M1~ 1illl ~i1~U 
"'11 , 

6. llifl1"l~~~lilnm'hLLlIIu\l L~tlL~1lJm111l1''l1'' h m7tlElil-i11"11U 

L ~ B 1 i ~i13JL,;)7,;)11 i"li B~~~Iil"\lnlJm111 LUU';)1" ';)::"1h [J1II1fl11il BULLa:: LLfll"lJifty1ll1 

LL~::m111~tl\ln1"L~~"\I,;)i1 , 
7. 1 i~i" 81U1';) tl ti1\1 L 1II111:: timtl L1lJlJ m71 iil1u1,;) ~111 ~1nlll ~1 [J 

'II 

m,.1"lffi'YIi~~1I1nn':h81u1,;) li1[J';)\I h 1 iLnilt-Ja~1EJm111L~1I h3J1 nn11nT'Miu"~lJ llilEJn.t'u 
'II 'II 
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-#..1YHr..11l1[J1.um~:1l1[Juen Yli..11l1[Jlu t~LLn n1''Wa3Ji'uuuna~ULa..1 tl113JL~ei'U 1.'Uil'ULe..1 

LiJ'U~'U 

8. fha:l~fiai[J"lf'U: a'13JT'H111il1l1Ylm13Ji:lut~ari1..1iilL"'U (Big 
'II 

Picture) i'3J~'U'fnu1i'[J't1ft,r lil [J ti13J1'flfI1ilm,mamflil L~ aU1..1 LLll'U£h LL~:VI rt..1i-h,,: 

L~i'ui[J"lf'U:-#..1tia..1~1[J 
9. TlL1..1num:U1'Um1'lJa..1m"m.,'''1 ~li.1,,:LllLfli..1Lfl1[Jill'Um' 

'II 

L "'''1 Yl£l1 £I13Jrn..1u,,£nmft 1 'UYn..1U1 n 1 i'YInflus:im13Jti"1li13Jn'U . . . 
L'YIflnflWlflty"1la..1"11a..1m'L"'''1~a,a..1L~LLn L1l''Um,;aa'1'~s:i 

l.l1:~'YIi~~ liVlin"1la..18'Y1iYl~ LL~:tiUntiU1uLllLfli..1Lfl1[Jilnum'L"'''1~a,a..1 LL~:Ltt''U • 
d11V13J1miJuWlfi"tlI ... 

7. ~~1.l:"1Ia..1m'L"'''1~a,a..1 1.'Um'L"'''1~a,a..1 ~L"'''1m,1"lffi~lJ: 
'II 

3J1nn11ft1tiilfVl7am13Ji' LYl'1:::iftllVl1~1ulV1niLnil"1na1,~mm13J~n"1la..1Ufl~1m ~Lll 
\J 'II Q,J cu, 

~·mah~mm1U1l1Ylif""u'U LL~:~E.l1£113J~imlU1iLnilm'Ll.l~[JULLl.l~..11U~1'UffilULmlJ • 
• J 1 .. .r "':::" "'" 1 ...... J 1. . d. '" ",.f 

~~U,: [J"lfU3J1n'llU il..1UU~L"'''1''>1ila>1 "lfft~u: um'L"'''1ila,a>1'Y1ti1flty il-1U (Ventures, 

2006 :online) 

1. lila>1i'LL~:::L"li1 h"ill.l':ti>1fl1'Um'L"'''1~a,a>1ari1>1iilL''U 
'II • 

2. "lia3J~ fia Yli>1tl1U1" ~>1li.13J1H1.iLnillJ,:1[J"lf"3J1n~tiil 
'II • 

3. mh lim,"liu>1fi"lJLL~:tii'1>1LL'>1nil~U 
'II 

::: "'VI'" 4. il..1m13JVl1..1 L1ti..1 
'II 

5. 1i11'Y1fl~il">1 1" 
'II 

6. ail'YI'U~am'L"'''1 

7. mhni1m'L"'''1 

fl~lJ:"1Ia>1m'L"'''1~a,a>1~Gi Llilun m,i..1m13JVl1'"t1ti" 
'II 

1i-n'YIflail1'Um'''-1h '13Jn"m,a~'YIulum'L"'''1 L~erl1"lJ"E.l1mftLLlJlJij~'1l1W 
'II 

" o.d d"'1 . 
ti'1\1m13J'tin'YI~ um'L"'''1~a,a" 

'II 
tr • . I adA 

8. n~[J'YI1i"lla"m'L"'''1~a,a\l m'L"'''1~a,a..1m'fI1U''fI\lfl113Jti2JliI~ • • 
lu:.a1~ {Balance of Life} LL~:~hil,,,ti""~Vl2J1[J"1Ia"m'~fiI,"1flm1l1Ylm'flnM1 LLa:mUIl1Yl • • • 
"lIa\lUnL1[J'U '13Jn"~m1l1Yl:.a1~'lIt)\J'4fl~1ml'Ul'''L1E.1U ,:nnnT~flnM1LLU1fiIilLL~:'YJ{psfi 

~1UnT'n"'''1~a,a..1 a'12J1'flli.1[J'Yl1ift1ti~fm'L"'''1~ai'a" lli1l1 1i "BALANCE" ria3J1"1n • 
o • VI. J.f 
fl1~a LUU (ti3J"lf1[J L'YIYlLLti". 2549 : Online) 

B ria2J1"1n Brainstorming Vl3J111n..:J nT'n:~3Jti3Ja..:J m'Ltlfllamti 

1" d d .. ... ... '" .... VI'YInflU'YILnlJ1"l1a"':IiI3Jti3Ja" LYlaVl111im'LL~:Vl1V1U'YI1"3J1tiUlJtiu'Um'L""'''1~a,a\l • • 
lilJ,:tilJ~~~1L~" 



51 

• A • d QI .., "" 

A £Itl3J1,;)ln AIM 'VI3J1£Jthl ,;)~3J..13J1£1'Y1~tl..1m7 ~L,;)7,;)1~tl"'YI71U 
, , 'II 

';)~1i"'VI3J1 £I~-i~L';)\r;hih"lI L ~ £1m: i 7 LLa:::iill,.::1£1"lf,"~ £I m7~~'l-t1,rm~£I'1-t 'VI1tlVi\b £I"1'1-t , , 
mh"l,-

L citl3J1,;)1n Law Vi3J1£1tl..1 n!J n~m LL~U Vi1tlul£1U1£1 713JJ'" 

3J1~"!1U~1\1 ~~fhViU~ tUtl"tim m"L,;)1',;)1~tl1'tl"L~tl tVi'~-ntl~~ ~tl\l.yhfn£lt~mtlun~m 
LLfI:::fhit"tl"3J17U1'Y1iin~1£1 m1'L,;)1',;)1~tl1'tl,,';)::11i1l1':::~u~flthL~,;) ti1illtinmmvnfl 

LW71::';)::l1i£ltl3Ji'un!J n~m ';)'l-tn11';):::tr3Jn'-::;~1'1-ti~thL~,;) 

A citl3J1,;)ln Adapt 'VI3Jl£ltl" m1'1Ii'ulI1'''1'::uum1'ii1L il'l-t"lU 1I-fu1l1''' q q 

,.f..1tU({1U~Lfi£l1-ntl"nul1';),rmLfI::m:::u1um1' tl1ii ({1UUflflfI~~'\.I.1m,.ti11'Y1fffliJ lIi'ulI1''' 
, q 

m:::u1um1'~mn1'lill,,:::~u~flthL~,;) 1~£lLUW1:::~lilVi1tl~L,;)1',;)1~tl"~~U11JfI~n111W 
'II 'II q 

1 .., :. .. ~ ~ I 0 ~ ... IJA4 d Go.-

ViLlJUflU~,;)L£I'I-t ail'YI'l-t LLiiI:::tl~mmil tlmw~ 1'13Jmtll"lImLLfI:::m1m~n'YI3J1m:::'YIU W~Ul 
'II 'II 

~ULa-3 tid]uflU~"lI1J,.tlUfI au "111rf..111i'ulI1',,-na1Jflliiu~3T£lmuti1u Wi'tlll~"1 illHt um1' 
, q q 'II 

N citl3J1,;)ln Nature Vi1Jl£1tl" 1i1'''1J''lI1~ m1'L,;)",;)1~a,.tl"liLi]'I-t 

LlI~1111i'''1'3J''lIl~1I1n~~~ J'..1~lU~1l1WLL1~tr E11J t Um1'L,;)1',;)1 m1'W~f1£1~'I-t'YI'l-tl "1im,.,r~U1n 
, 'II , 

Vi1a~i'l\11l1W LW1'l:::';):::rl1 liL;£Iml3J-WmLTl~L1£1ni'tl..1 t U~lumll1,;)7" h~tlnu 
'II 'II 

I d .... ft' . • 

C £.Itl1l1,;)ln Creative Vi3J1tJtl" m1'~"l-3a-"1'f1U1'''U1mflLL'VI''ml1J 

L111..1h ij~1'1l1W "111J'''W£.IltJl1JliLlJ'l-tU1'·Wlmfllum1'rl1''~1'ti ~~'\.I.1W\.b£.l"lUliL1;~ 
ml1Jnl1Vi,z1 L1ia-i'1..1m13JLL~nLL£lnlua\ltim 

E citl1l1,;)ln Emotion Vi1J1£.1tl" m,.a-THtll1'1Jm'YI1..1U1n rl1"mll1~ , 
LLiiI:::f1111Jtlmi'l-t "lI,r~ml1J-Wn~t1i~ L'lfU f1111Jni1 a-1l1Wm1'"Ii1l"Ii Vi1tlml1Jt1illiilEl~n£.l 

, 'II 'II 

~ fj,I~'" 

a £I n,;)1 nfl11111'a-n"ll a..1 ~ L 1'£.1 mEl" 
'II 'II 

niil£l'Yl1n'l-tm1'L,;)1',;)1,ru':hiimll1thfi'ru~tl1l11:::~"ln'W'YIfna"~1J7Vi1" 
. CI: . QI " , 'lI 

h" ~£.IU ~..1m7ftmt1Vi inm1'LLfI:::'YIrll~'~~1" ~fiL~ £.I1i tl..1 1 iLn~ml1JL -nl hmh,,-i~ L ';)u 

L~a~~Ul1JfI~nIl1W"lItl..1~ULtl-31iiiin1fm::LiI~ h (Open Mind) 1~£I1iViinLL'Vi-3tl113J , . 

"111-3 h ';)1-3 h LLfI:::wfl..1i-3f11JLLUUmaUtli'1 rll-3mll1tlUBuLLfI::: liml1JiffnllfitlilnmLTl 
, 'II 

UfI,nm ';):: L1I'l-tViU 'YI1..1i] £I" nuiJru'VIl L~ £I cil-3'i11'''lI1':::L~'l-tLLfI::~'l-tfl\l , v 

l~£.I~lIm,.~a~1'LLfI:::m"L,;)",;)l~a,.a",;):::Lfitn-ntl"nUml1Ja-11Jl1'tl"lltl\l , . 

~U7Vil1' h..1 L~£.I'1-t 1 Um1'tilViu~1~tlll1'::a-"ti"ll tl"m1'~tl~1'LLfI::m1'L,;)1,;)1~ Ei1'tl" L ~tl t ~ m1' 
'II , 

~1 L il 'I-t"1'1-tL1Iu illtl £h"iill,.::imn-1l1W a-13J11'ma tln1nm1'~tla-11'LLiiI::m"L ,;)1',;)1~ tl1'E1" L~ 



2.6 n''-Ul1U'Y-.n ua:::nTii<Pla" t;, 
uirhLih.tflm;nM-m::lIa-3tl11::~"t1nL'luYlfna-3~lJ1v.1'l1'l-3L7[Ju.yhhflru ,r1[JlIi~ .. ".." ., 
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atltf'l'lflu~::ifruV.1 L Um'llJ1v.T~-31U L ~t1'l::tflJ ~L'lth L 1';) m'lLLriifnlV.1 LL~::m'li~~u L';l • ., "&I 

::1 dd ~ Q"II 6' Il,ot CLoo ~ 4$ 0 A ....... "1 0,..0 A 1 
LlJ'Um::lJ1'Um'lYl1Jm11Jtf1J~'U1inu ~-3'U'U"-3'U1Ltf'UaLLU1f1~m'lUnlJruv.1LLL'l::m'l~~tfU ';J ., 

2.6.1 n,,-unucy-.n 

( A Glossary of Useful Terms 2007 : online) 

m'luriifruv.1 v.1J1EJt1-3 fl111Jtf11J1'ltl L'Um'lflUv.1th~alJ L v1BW~U1 ., 

'l::lJlJ-31'UL~Ln~1.h::~Y1i1l1~ (h\'JL7[JU[J~'l1"ll'. 2008 : tlau1L'l-u) , 

.. .. 
1Y1£J1fl1tfm (Glossary. 2007 : Online) 

1~[Jtf'ltlLLi1 m'lUnifruv.1 'VI1J1Ut1-3 m'l~~'tt1 'VI7atf1J1:anlla-3'V1'1.i.1EJ-31U . ., " 
711Jn'U W,;)1'lm1 mh-3~1J'ialJ fI alJ L v1 a flU V.1 L Y1f1UfI LLL'l::iim'l1ii1-3 ') L um'lUnifty'VI1 LL~:: 
atltf'l'lfl L v1 a L~ m'l~1 L it 'U-31'UtI'l::tflJ~~ th L1,;) LL~::lJ'l'lL'l LiJ1'V11J1 [J a ri1-3 i:itl'l::~Y1i1l1W , . . 

2. m::U1Um'lLUnT'ILLnifqp.n t1'l:nalJ~1U 4 .ff'UIiltlU flB (h-3L7EJU 

[J~".i1'b'. 2008 :Bau1L'l-u) , 
A tr 0 d ... --t ~ .l" ~I 

2.1 m'l1Lm1::'VILLL'l::m'VIU~'l1[J~::LB[JIilllB-3lJtyV.1 lIU~aUULlJ'U 

~ • d ... "."1 ,,4 ....... "1 ............ t. .r 
lIUIilaULL'lntflilnaUYI,;)::~-31JaLLnlJru'VI1 'lI'-3~LLnlJru'VI11Jn';J::1Ja-31111Jfl111Jtf1f1ru"a-3l1U~a'Uu 

, QI ClJ ., QI 

~~lh::tf-3tf"a-3.ff'U~aud fla m'l'thm11JL"1i'1L"nuifty'VI1 Lv1BLLEJnl'iaan'h"1i'a~~~fhv.u~1J1 
1 uif ty'VI1'V17a L~ au 11111 a-3ifty'VI1fl a a:: h LLfI::i-3~c;ia-3 nT~fl a a::' ".i 1im'l~1 ilh::1J1L'l~~ Liju 

ari1-31".i 
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'" " . iI d.. '" "" 'I "'_"1 ...... L~EI'l-H"llil1~ 'J "llEl~ tlJl'I1 '1f~l'I3J1U713JmflT·UJt'fl3J17tl"llEl~LmEl~3JEI L,"nTlUnIJtlJl'I1 ~hmGl11 

..: ..I. ........ '" 'I 'I '" "'.... to '" "'_"1 
LLGI::"~'YI"1flfll flB m13Jfl,"LflU L,"nTH"lf~1,"LmEl~3JEI,"Wj "llEl~~LLnIJWl'I1 

.~, " ., 

iln~~l'I rt~ 1 ,"m7mliIru'VI1 fl EI u'YI1iimiH1. ,"m7LLniIru'VI1 'VI1n~ L1un11 w, v 

t...... 'I "'_"1 ... "_"1 '" • 'I'" '" ......... • 
"ll,"WlEI,"11i (algorithm) L,"m7LLnIJtlJl'I1 ~LLnIJtlJ'VI1ilEl~11~LL~,"11,;):: L"lfLmEl~3JElWI~nGl11 

'" 1 ~... ... .. ..1... ... ..I t. ...... , "'_"1 ... "'_"1 
LWEI 'VI LWI ~GlGlW li'YItl nWi E1~ LLGI::WI'YI"WI m'lEi E1nLLlJlJ"ll,"WI EI," 11iL '\.I,m'mnlJ W'VI1 ~LLnlJ W'VI1m7 

~ q w ~ u 

liLL~,"1l1Wl'I1t1Lfl1E1~ij E11,"m'lLL"WI~.ff,"Wln'\.l,m7·t;'~1," L viEll'i~1 utiiam13JL..u1 h L"1f," ~~~1'\.1, 
..I • t. ..... "'_"1 1.1 .......... ...... d iJ • t. 
'YI';)1G1 EI~"ll,"WI EI," 11im7LLnlJ tlJl'I1 '"JlJ"ll£l~ "tlJGln1Ym 'l'VI ",;)1 GI EI~ '1f~ L '\.I,m'l,;)1 GI ~~"ll'\.l,il EI," 

iim7LLniIrul'l11'\.1,'l1l"llEl~fl1lJ7'lU1U m11iLfl1E1~ijEl"1f1UElEImLlJlJi~n~11 ,"E1n';)1nLL"WI~ 
... 'II 

m::lJ1,"m7~iWl L ,;),"LLa1 rJ~"1f1 £J 1 'i HLLniIw'VI1t'fl3J1'ltll'l1..u EI ilWir. Gl1W1"ll EI~iim7~1-n~~1 £J 
'II w 

LLGI::LLlil."ll'~ EI [h~71 WI L 71 

2.3 m7~1L u,"m7unutyl'l1 l'Ii\l,;)1n~'~tl ElnUlJlJ.ff'\.l,WlEI,"L~U1J"lEl£J 
.ff,"ilEl,"ddj'\.l,.ff,"WlEI,"~i EI~GI~ii E1LLnUWl'I1 l~u liLfl1E1~iiEl~'~L~ Eln lr l'I1nnT:mniIrul'l1 ... ... 

11 t'fl3J17mEl~1lJ..uEl3JGlL..u1'~,"'YInmmmh~tln~E1~LLGI::"3JlJ7ml,""llm::L~U1n,"n~tl\l 
'II , 'II 'II 

111lJ1l7~ iinT:iL vi Ell ~ m7LLnuru'VI1;:h~ , ... 

'YItl'YIl'l17 (2549: tl El'\.l, 'au) '1-41 L","Elm::lJ1'\.1,m7LLniItyl'l1ua::m"l 

iWlR,"1,;)~Ll'I3J1::"3J 1W1£Jmh1~~1,"nTin1\11,"1W1 'J nWl13JflWli1fln 'J fi1'\.1,fl~';)::tltiL"li 'li'~ 
i1lJ'YIlJ1'Y1l'1 i1~~lJflfla 'VI'l-b £1\11'\.1, l'I1El "mu'U ,r '"';)::~ tl\l'tl1,l' '\.I,fl EI m7unifru'VI1ua::m7 , ... 
iWlR,"h ua::n1w,;)17m1n,"E1th~GI::LBuilLLa1,;)::WlJ';hm7LLnifwl'I1LLGI::m"li~R'\.I,h 1," 

. . ... 
if 

.... ~, CVQ...oO'iI -K l:.a:f I d .... .aI··l ...... 
';)';)lJ,"U~ £1\1 mnLLGI::"alJ'1flJ6]Hm3J1n"ll," m,"L W71::"1," l'I ,"~3J1,;)1n," 1W1m'l3J'YIn EI l'ILn ~m"l , , . 

• 1..1. 1 ... t T .. '" ':'1 . .. . '" L lJ a U'\.I,LLlJ a~'YI1~ Wl1,"L 'YIfI '" La £I t'fl7","L'YIflLLa::m"l"tl t'fl"l lJ fl fl GI'YI1 an t'fl3J17tl ~ WI ~ tl"il ~"l • 
n,"'~~1£Jm1m1~L71 iiflm1l1W LLa::..t1~\I 1il£J'liii..umhnWll.l'l::ntllJn1JLL,"1fl~'YI1~i~flllit . . 

Lnil:ff,"l'V1li ') mh~L"1f," LL,"1flilL1tl~m'l~~,"1i~fl3Jit£i'~~," l'I1il l.I"l::'ni~fl3J LiJ,"~," 
LL,"1flill'V1li ') dnilJ3J1LiJ,"m7rn~~il,"1"llitL~3J:ff," LLGI::~1~m13J~~mn l,"m'liilR,"h . 

LLniftyl'l1 

i~~,"m7l'i1m13JL..u1 h 1,"m::lJ1,"m'lLLniIrul'l1LLGI::m7i~R,"h ~~LiJ," 
w 
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.... ... 1 d tV • • Q,; I ,:J d .., .,.d "_"1 
9191au ~'Yl'YlUL1al LLa:a.:J~Glm:nU91a911LLa91.:J91l-3 'J 'YlLn£J1"l1a.:Jua£J'Yl~91 nT'HLnlJ1l!'I'11 

LLa:nTli91 iu h ~::ijfl1l111niLfi t1-3nu ij1l'ni"lr1 nTl'VI GIl tlyi1u '~1111l1LLnif1l!'VI1 Lta: 

2. nl'V1 U91'Yl1-3 La an"ll a.:J 011 LLnifru'VI1 1 WffU91 au d'd~JU0111:lJLm 1'Yll.:J 
~ , 

.J!'I '11.1'1 'V.Jl ~ "'_"1 d 0 'I !'i ..,: ... 
'YlLuU L L91'Yl "lrmnT'nLnlJty'VIl 'If-3a11111f1m:'Yl1 L91 L91t1~:L111~1n0111::91l1alla-3 L~a'VI1 

UU1'Yl1.:J~1.:J 'J 'illmfw;)::n1011i91'V1m91'V1~ lu011Laamm1'Yl1.:JLLnifty'VI11wtfu91t1u~a'tJ 
.... ~ .... 1.1 ...... 1~ ..r!'1 0 

3. 'il9191-3191f1 1::a.:JfI"lIa.:J1J11'Yl91;j1U U"lIWi18UULuU01101'V1U91 , .. 
191 fltJ1:: a.:J ~"lI a.:J 111'n191;J1 U ~'il:: Ht U011LLnifru'VI1 t ~ tI ij; n Mm::"lI a.:J l1':i':ioyJ~ ;j1Uaa-3; n Mm:: 

«t '" III 4 

fia 11':i1't'i~;j1Uff1iru 1 U01 ':iLLnifru 'VI 1 LLa::ll':i':ioyJ91;j1U~~a\l O1':i 
'" .., ., u 

4. i~ iu 1 ~Lfi a nLL U,1 'Yl1 \I m':iUnifru'VI1~L 'VI1I1:allnllll':i':ioyJ~;J1u,1I1n~a~ 
~ ..., 

lwffu,~au,d'LiJu01':ii91iuhLaanuu,1'Yl1\1~L'VI1I1::all~a~1u,01101':iLLnifru'VI1 t~t1ijfl1111 , ~ 

....... .... .J", d... 1 ... _"1 ~ ~ .J"" 
aa~f1"HI-3nllll1':i'Yl~;j1U,'Yl1l "If\101':iLGI amL U 1'Yl1.:J U01':iLLnuru'VI1u, U 111.:JfI':i.:J LL U 1'Yl1-3'Yl91 .. ~ 

a1~'il::'a.i'~flJLihln L~':i1::'a.iaa~f1ia.:Jnll1~fltJ':i::a-3fl , 
oCt. ... "1.t .:fOA IV d 1 

5. ~lmu,m101':ilJty'VI1 "lIu,91au,u,'il::911mU01':i'VIa-3'illmaamm1'Yl1.:J u, 

LLnifru'VI1Ui1 t~tlnTl~1LitU01':iunifru'VI1~::~a.:Jijm':ifl111f1111i01':i~1LitU01':iLiJu'tJ~111 v u, 

.J'I " ... .¥ 
UU,1't11.:J'Yl L~Laan"llu,1I1 

0'" .J.....¥... .1" t .1'" ~ '1 'V .. O11'911L U U-31U, 'Yl LGI a n"llu,911 t101':ilJ'.i::L:lJtI.~a ~ t1nTllJ'.i::LlItI.~iiltl.U,lI::"lf'l £J 'VI'Yl':i111f1.:J 

illll'Yli~a~Ln~;ftl.'il1n01':i~1LitU,01'.i uan'il1nd'E1-31,rLiJtI.,jalliillu,m':inl'V1u~LLu,1'Yl1.:J 
'II 

unifty'VI11 uflf\l~ a 1lJ 

3. L't1f1itfllU011'fi~'VI1inLL1fl"llifty'VI1 'il::~a.:J lifl1111fi~ai'1.:Ja':i':iflatil" 
.. .J. d ... ",.J"" , . t ... .. .J 'V'" 

L~lI'Yl L l'I a'VI111i'Y111f11111 u~n~1.:J ua::'VI Gl1 n'VI GIl tI ~ t1f11'.i'il::1LfI7l::'VI 'VIlal L 'VI~'YlU 'Yl~':i.:J , 
Limlatl. Ui1l'1t11t11111,rfl1111fi~ai'1.:Ja':i':i~L'V1u'VI1inurf1."lIl1111n 'J . ati1.:JuaEJ 20 in ~-3ij 

.... , d, 1 'VA 'I'" .¥ .... ..r 
'VIan.:J1EJ 'J'Yl"lr1EJ 'VIfI~ L~lIln"lltl. ~-3u, 

3.1 l'ItI1t1111fi~tl.anmalltJ':i::a1JnT'ItltUGl::f11111"1l1U1ru~L':i1ijati 
. w . v 
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3.3 'VI;m~£J..1m1i~1n~i~11m'VI1ili~~u,m13Jti~ 1'V1~ 'JftL~"ti~il iln 

LL~m71im13Jti~1':u,LtJu,i1m::iu,1~Ln~m13Jti~ai'1\1tn7~ L~il'VI1iiLLn'''1IftWlJLrtil..1~il3J1 , 

3.5 ~£J1£J13J'ti1m13JL-n11~L~ £J1nlJiiLLrlI."1I'Y1niil~i~L~u, L ~11::1J::"1h£J 
q 

'ti11~L71Ln~fl113Jti~ 1'V1~ '):ffU,3J1 li u,iln1J1nifriiiti~L ~il Hlu,m7LLnifty'VI1LLfl::li~1'l~ 
~..1,j1 LtJu,i il..1~m711..1 nlJvfu,~1u,1 U,n177::~3J a3Jil..1lr L;rj ilLtJu,millJ'VI1ilLL U,1'111..1vfu,~1," 

1~ £Jtntlm7LLnifru'VI1,rlJ-h ~m13Jthfl ru~ il ~lJ1'V11117..1 L7£JU, l~£J 
II ftI QI ,. 

., &It.'" A ~ ... G.f 'VI'" I .... ..... A 1 tIS .Ja.d 
~lJ7'V1171J::~ il..171lJ713J LLfl::1 Lfln::'VIlJ ru'VI1 L~ il £J1\1tln~il..1 ~~au,,, L1'l iln LL u, 1'Y11..1'Y1~'Y1 a~ 
fU III" • 
lu,n17LLnifru'VI1 ~m7mUfl3Jn17ii1Lilu,..11U, LLi'ldjm7t17::Liju,~i'lm1LLnifru'VI1 

'" 1 '" 

2.6.2 n1-ailPli", t" lJ'Y1lJ1'Y1\nr1ftthflru"1lil..1~lJ1'V111 h..1 L7£JU, 1 u,m7ii1 L ilu, 
'" '1/ 

d A A 'I <IS .d .t1 dYi "'A <IS 

'VI3J1£Jtl..1 m::U1u,m1Li'liln'Y11..1Li'lilnL~'Y11..1Li'lfln'VIu,..1 -;)1n'VIi'l1£J ') '1'11..1 Li'lfln'Y1 L~~"11m1 'VI1il 

t17::LijU,fl ci1-iJ ~ LL~Th LtJU, '1'11..1 1 ~lJ11i'l1~tltl7::a..1flLLi'l:: Lih'VI3J1 £1"11 fl..1 fl-iJ~m m7i~ ~u, hLtJU, 
, 1 

~-iJ ~1flru LLi'l::L~ F.J1-nfl-iJ nlJ'VI u1ftm1lJ1'V117 'VI1fl m1i~m7Ln fllJ'Y1 n.ffu,~ flU, l~111J:: LtJu,m1 '" , 
11-iJLL~U, m1i~a-iJflm m1i~flu,L-n1'ti1-iJ1U, n11t11::a1U,-iJ1U, LLi'l::m1mlJfl3J (l~au, ~fl-iJ If(. , 
2536:155) 

... "" 1 d ..J ... "" • 1 
n17~~au, " 'VI3J1£Jtl..1 m::lJ1u,m1'Y1~U1'Vl17~flUau,il..1~a ilma 

'II 

tI ... "" ... "" ... :::. '" '" ..J .. d 1 
LLi'l::~ tn7fl m£Jn111Lfl11::'VI'Y11-iJL1'lfln'VIfl1£J ')'1'11..1 ~7il3J'Y1-iJLi'liln'Y11-iJLfliln'Y1~'Y1~~ u,m1 

t1flu'1i (Burgess.2001 : Online) 

m1i~~u,h tiil n11~ni'l..1hft~lJ1'V117i~~U1T;)::'ti1n11 'VI1ai'l::Li'u, 
- '1/ 

• 1 T 1" " "" 'I ..I d t1"" -- 1'" iI ..I m7m::'111 ~ ') L~£J "6m::lJ1u,m7~~au,L"'Y1"61tyQi'l1~ L~il~illJau,il..1m7 !IlJ~-iJ1U, 'VIL u,'Y1 -

L1£JlJi'il£J (Guillot. 2006 : Online) 

n17i~mh LtJu,m::lJ1u,m7L~ilni~~~~ lu,m7t1fllJ'1i-iJ1u, el1fl£J 

a17au,L'Y1fll~F.J~Lil1'V13J1tJLL'IIi-iJm13JthL~-;)1u,m1t1fl~..11u, (Harris. 2009 : Online) 

aWn17i~~u,11J dju,m::lJ1u,n1~liL 'VI~~fll\1,n11~"11nb iLfl71::,{ 
q , 

oS d .y. lItI . :::. t1" ..... ..I .. ..I .I • "t1 • ~ ..J • 
LLl.~::'VI1'Y11..1Lfl am ~ il"1 L mJu,"1I il-iJ m7 lllJ91'Y1~'Y1 a91 'II'-iJ1J::U,1 L aLlJ1'V13J1 £I'Y1m'VI U,91 '1/ ..., '1/ 

m7i91~u,h~..1 i il..1 LtJU, ltl9113J.ffU,91 ilU,"1I il..1 m::lJ1u,m7il Ei1-iJ1illJflillJ L ~ iltl1::~iIl1~LLCl:: 
t17::~i~i'l"1lil..1n17lJ1'V111fl..1~n7 
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2. fl111191fity1lEl..1n1'nr~i'Uh fl1111Lf1111'Hl1'Un1'nh"1'U '1'17El n1',) 

A ., td.., 1 d .. IA G..c:a "" ~ 0 .......1 d 
U1'1'111..11'U 'UEl 0111 n~:; WI El..1 1Ifl1111lfl1111 Lf11111tl 'U..11'U 'YILJ 1IU ~ LL~1 a'..1 Lf1 fl ty LJ1::011'l'l 'U"1I El..1 

~tlDmi..11'U lW1m~Vi1::mh..1fi.J~1'1'1,r1.J1'U'I'I7El~U1'1'111 tiEl O11~Wli'Uh (Decision Making) 

O11~~ i'U hLm£JU La'ij El'U~1 h1l El.J01111 DU~..11'ULL~::U1'I'I11.J1'U ,.f.JiiL Vi11::m,.~~i'U h~::Sj 
El £i1 'ULL 'YIU'YI n.ff'UWI El 'ULL~:;'YIn m::1J 1 'Uo1 111 El" O11ri1"1 'U u3,ju ~U fl fl ~~111.l fi12.i El1 ~'I'I ~ m~ £J" 
'IJ.. • 

L~El.J011~~i'U h 1?i-U1Ji.J LL~1Jflfl~~'U;1'U1I1 fi~::Sjm1~ Wli'U h 1 'UL~El.J~1" ') El £i~~ ElWlL1i;l1 
• 'IJ 

ri1'UEl"L~£JTn'Unu01'~~i'Ul~1'U1J1..1L~El.J1IEl,,~u1'1'17mru1'1'111El1~ '1'11I1£Jii" fl1111El£i1El~ 
. 'IJ 'IJ 'IJ 

'1'17a12.i1lEl.Jmi1l 1IEl.J'I'I'\.i1£J.J1'U '1'17El1lEl.JEl.Jfl"m1 d~I'U'ii'U (L'YIVi 9"1'UnWl~~wf. 2552 : . . . 

ml'Uli;l,{) 

3. im;m::1IEl"011~~i'Uh n~"lf~ 1"lfm.t''UWl1 (2539 : 130) 1'iia'1t1 • • .... .... "" 1 1/1 ...... .f 
ClnMm::1IEl.J011W1W1a''U ~~1n ~1I1J1 (Loomba, 1978 : 100 - 103) L1W1.JU 

'IJ 

3.1 m1~Wliul~LlI'Um::1J1u01'1IEl.Jm'Lm[)1JLfi£Ju~ClWlElULL'YI'U 
.. .1 1 .. .J 1/1...... AI 1 .J ........ 1 '" ... .J1"' 

'1'11El~i;lLJ1:: £J"lf'U'YI~:: ~mU~1n'Yl1"LClEln'l'li;l1£J ')'Yl1..1 WI£J'Yl~WlWla''U "~::Li;lEln'Yl1\1LClfln'Yl '1'1 

tI 1::1 tJ"lf'{a'.J a'~ 
'IJ • 

"'''''1 of, ""ddo~1 Q..O AoCL-' ~ 
3.2 O1,WlWI "'" "LLJ'U '1'1 'U1'Yl'Yl"1 LLJU L Vi 11::'YlWW1 m1l"1nWI LL~::1I'U1jtJ • 

Sjfl1111'iifl.J01112.i-,j1n~ ~,,-,j1LlI'U'iia\lSj011~Wli'UhL ~a l'1'1Lm1Jl.l,:: ltJ"lf"LLCI::fl1111ViEll~ ~1n 
1 ...... .J ...... .d il .. 

011 "If'Yl1YW1m'Yl1l''1nWl L ViflU11C1L 1'1'1111 £J1I fl..1 fl\lflm • 
3.31'U011t1D1J~.J1'U1Ia.J~htJ~1\1 ') 1'Ufl\lfl"m, fl1~Sj011')~U~\ln'U . 

L"li'U ~h£J~aWl ~1£JUflflCl ~1tJ01'L~'U01'lJrui ~1[J01m1'1'111"1'U1Jflfli;l LL~~::~1tJa1~n 
• w • 

Lil1'1'111iU 1Ia.J01,ri1.Jl'U,)WlLLU\lnU ~1J1'1'11'~.J~fl..1LlI'U~~Wli'Uh-i1l1~ L v1 fl 1~U11i;lLih'l'l1l1[J 
'IJ 'IJ • 

1Ill" ll.Jtfm lW1£J~1u'111 

3.4 m::1J1'\.1,01,iWliuhl.l,::nfl1J?i'1£J2 ~1U tia ~1'ULL'mll'UL~El.J 
d.... 0 .......1 ~ il ... 0 Q..O 0 4. d f'1 

Ln£J1n1J01,01'l'l'UWl1W1tlLJ'::a'\lfI L 1'1'1111£.1 1Ifl"1n~ O1'01'l'l'UWI'Yl1..1LClEln 91U'Yl9fl\l LLJUm, • 
'" ...... .. .J .. .J .. 

LClEln'Yl1..1LClfln '1'11flmW'Yl1il1~'Yla'~Wl111a'1l11::m'H" • • 
3.5 m1~WlH'U h Sj'l'l ~1 £J11.l LLU1J;1'UEl rinu" WI 2.i.J'I'I 111 mL~::inMiu,::1I £1\1 

'IJ 'IJ' • 

UlY'I'I1 L"liU fl1"UU.Jmm 1?i'LlIum1iWliuhWl111thi1J.ffu ~\l3Tmll'U.31u1.l1::-,j1 L"liU 

O11i~4El1a'Wlfltln1nr Wl1".J011ri1"1u LlI'U~'U uCI::011iWlmth~12.iLlIu1uWl111lih~u.ffu •• 
:'1 ... .. 1.J "'."1 .J1/I -1/1 ..... .K .1 • ofl."1 .J....K ::.-
LLJ'U011~~a''U ~Ln[J1n1Juty'l'l1'Yl LlI LWlLnWl1l'ULJ1::~1 LLJ'Uuty'l'l1'YlLn~1I'UU1'U .'J m" L"lfU 

. O11i~i'Ul"L~[J1num,1~1I..11'Ul'1'12.i L"liU i\lflm:: 1'1'12.i '1'17El1l[)1£J h..1\l1ul'l'l2.i LlIu'iiu 

4. U1::Lll'Yl1la.Jn11iWliul~ LlI'U~£Jfl1li'un'U1W1£J~11U11~U1'1'11' 
'IJ 

(Executive) LlI'U'1~flflCl'l'l7Elflm::~flflCl~nfl1111~1filY~ Elm1vi11" Elij LLCI:: El'U1flWl1l El\l El.J fl" m 

L iiEl.J"1n~1J1'1'111n'l'l ,z1~ LL~::fl1111i'1J~WI"lfa1J~ fln11fi1'1'1'UWlnfll'Yl1" 1 'UEl'U1flWl1l El\l fl\l fl"m 
'IJ 

~1'Um1iWli'Uh luuru'l'l1 '1'17£1 lElma'~1firu~..1,r'U~"Lf11111t1-,j1u 'Unm1iWli'Uh l'Umw1..11'U w W 

1Ia..1~U1'1'111 Elflmll'U 4 inMm::~aluii (Executive information system 2552: Online) 
'IJ 
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4.1 nTiifli'U.hLi"ntuJ'Y1f (Strategic Decision) LiJ'U.m7ifli'U.h 
q 

yfL~£1111lJ£l'U.1f1fl1/£l"£l"tlm :\lLL~m'l"fi1~'U.fl1i£.Jl;tl,r ntl'Yl1\1 LLfl:111'l"n" l'U.m'l"~1Lit'U. 
nn" L ~£ll~£l\ltlmii~1 LL~"\I Li\lnfl£J'Ylf LLfl:m11Jt~L1n[JlJ 1 'U.m'l"LL,j\l-H'U. ~\I":LiJ'U.~fl~£l 
q q 

m11Jat"fl"LLfl:m1L,,'iruL~lJ lfl1/tJ\lil\ltlm lfl£Jm'l"fh~'U.flLL~'U.nCl£J'YIf":LiJ'U.LL'U.1'Yl1\1Wl'l'li'lJ 
~ . 

m7ifli'U. ""' 1 'U.~1'U.WlfltyLLCI:LL U 1'Yl1\1t1ljlJ"ith'VIi'lJllflfn n'n:ilJ ~1\1 ')111 £J 1 Uil\ltlm 

4.2 m'l"ifli'U.h'Yl1\1£J'Yl1i1i (Tactical Decision) LiJum'l"ilfli'U.,,",'h 
q 

C'. .x VI dVi d VI 'VI d,... ""...... • I C'd 
il\lflm,,: rt1il: ~1'Yl ~'VI'U. L1J il ~'l" il£J1\1 ~'l" L ~il ~'I'I tf11J1'l"OlJ'l"'l"flO\l111'l"n';) LLCI:1flOlJ'l":~\lfI'Yl • • 
• VI n S" 0 Ad 0 A "J, ~ .., 

m'l'l'U.@1 n 'U.u~'U.nfl£J'Ylli LL~'U.';):m'l'l'U.fl£J'Ylli1lim'l"fl1L'\.1,'U.\l1'U.LQ~1:L1il\l L~il~1\1 .. . 

LilninMnrm1~hLit'U.\l1ULLCI:f1111Jt~Lm£JlJ~iltiu,j\l-H'U. ilti1"t'l"nfl11J~lJ'i'l'l1,.';):t1iL~1:an v v 

U\I'l"1£Jfl:Latifl1 'U.m'l"tllllJ"i\l1'U.Lr;£J\lLL~~\I U\lm'l"n1'1'1'U.flLL'U. 1'Yl1\1m'l"~1L "'U."1'U. L ~ill~ 
lJ f1C11 m 1 'U. 'l":~lJ~ il ttli'lJ 1J1t11ilJ"il ~ lJ'l"'l"flfl111JWl L 1,;)fl11Jyf~lJ'i'l'l1'l"n1'V1 'U.flll 

q :oJ q v 

4.3 m'l"LLnl1ty'l'l1LQ~1:'I'I,r1 (Fire~fighting) LiJ'U.m'l"ilili'U.h 
*"' ... 't a A'" .I A J ~ _~ 4V ..¥ A..k ........,. '" A AYj .., 

Unllty'VI1 'VI1il1ntl@l'YlLnf11/'U.LQ~1:'VI'\.I.1 llty'l'l1anMm::'U.Lnfl1/'U.m:'YlWV\'U.~IiI£J~lJ'l"~1'l"1J ~fl 

fI1li1m'l"ru.11lJ1\1f1.f"~lJ'i'l'l1'l"~i.l\lilili'U.l';)yf,;):~1L"'U.n';)m'l"1J'Yl1\1li'l"n,;)~ilttl 'VI~il[J~m'l" v q. 

~1L"'U.li'l"n" 1'U.[h'U.lflti1'U.'I'Ii1\1'1'1~mf\l'VI1J1iI • 
4.4 m'l"fI1lJfl1J (Control) LiJ'U.'I'I,r1~Wlflty'Yl1\1m'l"iliinTi 

(Management Functions) ~~lJ'i'l'l1'l"~il\lfl'l"1"~illJLLa:mlJfl1Jm'l"tl1ilJ~\l1'U.1/il\l~~ v q:oJ v 
............ '1"'~1 ...... trd 

lJ.,1f1lJUty"ll'1 L'I'I LlJ'U.fl11JfI111JL 'VI 1J1:~1JLLfl: ~illilflail\lnU U~'U.\l1'U.LLa:~mUm'l"ru. L 'U.il.,1"1n 
.1'" ..... .,I d. d .,I d 

m'l"lJ~Ufl\l1'U.il1,;)LlJ[J\lLu'U.,;)1nLL~'U.\l1'U.'Ylm'l'l'U.fl '1f\l~fl1J1"1nnTn1"LL~'U. 'YlflCl1flLfiflil'U. 
, ""' 0 ...." d .... 0 oAr..5 .... 
1/il"1nfl1/il\l'Yl1~£J1mlJflflfI'VI'l"il'Yl'l"~£J1m m11i11L'U.'U.\l1'U.il'U. flaillil';)'U.m11J~'U.~1'U.1/il\l 

q 

~m'U.m'l"rn ~lJ'i'VI1'l"~il\lYi1m1ifli'U.hL~£.l1fllJ~am"~1Lit'U.\l1'U.1/il\lnn" 'VIi\l-;)1nyf£l\ltln'l" v , 

~~L~1JtlljU~"1'U.@I11.1LL~U~11\1tntl'l":£J:'I'Ii1.,1mr1 ~lJ'i'l'l1'l"tiil1Jiim11J~'U.1"~£l.,1n1",;):'YlTIlJ 
i1~ClnTi~1L"'U.\l1'U.J'U.LiJ'U.ilti1\1h iiLL'U.11,r1Ji1,;):lJTIafl111JWJL1"1iI11.1yfiil\lm"'I'I~il~1i • 
'I'I~il ~ D\ltli'UtI'l".,1 il ti1.,1 t 'l"1 ~ ~illilflif il.,1 nlJ ~m'U.m'l"nr-;)'i\l i\lJ 'U.~lJ'i'l'l1,.';):i il"iim"fl11,;)~£l~ 

• v 
... dVi ... _I'" ......!"I ..... _~ ""... .,I VI'" d 
1/£l~a'Yl LIiI-;)1nm"lJ~lJfl.,11'U.LlJ'U.1:£J: ') LLa1'U.11J1'Yl1m"Lll'l"[JlJL'Yl[JlJn1JLL~'U.'Yl11"Lil1 L1 L~8 

-;):~iLL1fl1/ tli'lJtI"\I'I'I7ilvr~'U.11 ~L 'VI 1J1:~1Jn1JL 'VIlilm'l"rn~i1 ttl q , 

~lJ'i'VI1'l"Uvi":f1w;):iiililti1'U.m,.ililiul';) l'U.u~a:anMm::LLlilnvi1\1nu 
v 

1i111J\l1WlIil\lfl'U. u~anMru.:711J1'U.m,.ifli'U.1,;)1/il.,1~U~17yfL'I'Iiiil'U.nu fl8 ~lJ'i'VI1,.yfii v v 

in[J111~~£l\ltf11J1'l"O ifliiLh 1Ul1ty'l'l1~~il1ntlflm'l"rn1/£l\l8\1t1mti£lti1\1iitl'l"::i'Yli1l1W 

tf11J1'l"O-u.1 il\ltlm~h1ntllil LLa:~1 L" 'U. ttl ti,;)IiI1i\l'VI1J1[Jyf~£l\lm"£lti1\1'l"1lJ~'U. v, 
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,--_fl1_~_~_1lJ_~_1I_--,1 ~ ,--_m_1_fi1l_it_u_liJ_'Uil_-l_~_lJ1_H1_1---, 

.J . 
't1111: ExecutIVe information system (2009) Strategic Leadership (Online) 

5. m::U1'UnT~i~ihth (Process of decision making) '1'11I1t1n~ m7 

ih'l'l'U~.ff"~ElW'lIE1~nT'ji~H'Uhi~LLYi.ff'U~EI'ULL'1nhhmn~.ff'U~EI'UR~n1t1 m'1i~H'Ul';)iiihiu 
q 

.ffW'1IE1~m::lJ1'Um'1i~~h l~tI li'l'lim 'I'I~~~u~::iin~ Lnm.n ~~Li'J'Um7i~~'Uhl~tI li 
.,. "".. "" .. U A .. • 1 .... I A .... "" 'I t. 7::LU tlU11i't11~1't1t11~1 R~7L 'ULmEl~ 1IEI"1I'1 tI 'Um7'1'11"1.1 EI R7lJ L ~ EI n11~~R'U L';) "1.I'U~ EI'U"1.I EI~ • 

m::u1'Un11i~H'Uh ii 7 .ffu~EI'U (n~"1I'~ l"1l'tnr'U~12539:135-139) 
q 

t. .J ."1 . 11 t. .J ... 
"1.I'U't1 1 m1'1::1!lJty'l'l1 (Define the problem) L 'U"1.IWilEI'UU1n't111 

fl1111thflrumh~1I1n LW71::n111::lJiIru'l'l1l~tln~EI"'JlljEll3.i riEl1lii~~YiElm1~1Lit'Un171'U.ff'U v , v ,. . 

YiEl 'J ll1"1.1E1~m::U1'Un17i~~'Uh ~~\I::~~~~m::'t1uYiElfltlU11~"1.IEI"m1i~~'U1\1~1t1 i",r'U 

~U1'J1111~"fI117::~~1::1~3jl iLn~fI11 11 ~~wa1~ 1 'UmTI::lJiIru'l'l1"1.1 t1" t1" tim ,f~it ~U1'J1117 
,. , , QJ . .. 

fI17LLI:JnLLtI::fI1111LL~nYi1"7::w:i1"t11m1LLR~~ (symptom) ~di~:ff'UnlJi1ifty'Jll1~Un\l1~ 
... . 

LRtlntl'U 
t..J __ ...... "1.... A 

"1.I'U't1 2 m77::lJ"1.Itr;nn~"1.ItI"1J\I\ltI (Indentify limiting factors) L1IEI , . 

R11117m::~iIty'Jll1l~~n~ t1~LLa1 ~lJ1'J1117f1l"f~\I17m1ii""litl-;ij1n~Yi1" 'J "1.IfH t1"tim 1~£J 

~\I11m1\11n't1i'~ tl1m~" LU 'UEI" ti'11 '1:: n t1U"1.I E1" m::lJ1'Un1'1~a~ l~LLri fhi",,'U L~'U't1'U 
q 

L"~t1,,im . i"ei1'U1t1f11111R::~1n~'U 'J '1111,f"n~1~"~mi'J'UiI"itl-;ij1n~~WUtlriLR1ItI 'J 
'II 
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l!. d ..., d 

"llwn 3 nT'I'V-lfll'lt1'Yl1.JLfHln (Develop potential alternatives) 

.ff'lt~E1'1tii EI hI ~ll7'1'11"im"il'hnTn~-flI'1t1'Yl1.JL~E1nii1.J 'J :%'lt1l1 ~.J'YI1.J L~ Elm '1'1 ~lJ'ltm"iLU'It 
'YI1.JL~E1n~~llIntl1l1'V-l LL£l::~m111LU'It 1t11~ 1 'ltm"iLLnifty'l'l11~,rEltla.J 'I'I1El1~tI"i:: It1"J5\rH.JH~ 

'II , 

~d ~ .. '" .......... 
"ll'lt'Yl 4 m"i1Lm1:::'I'I'Yl1.JL£lEln (Analyze the alternatives) UJElj:.j1J"i'l'l17 

'II 

'~fhm"iwWJ'lt1m.J L~ E1n~l.J 'J t~tI';):::111-n E1~LL£l:::-nmifrl"lI E1.J LL~a::'Yl1.JL~ E1n :lJ1Lm[J1J L ntl1Jll'1t 

E1ci1.J1"E11JflEl1J LLa:::m1"1Lm1:::,.{'Yl1.JL~i)n 1~L'I'I1I1:::HlIHEI~fltrEl.Jn1Jm1"LLnifm'l'l1 
'" 

~ d '" '" dd d .. .... 
"JIU'YI 5 m7LaElnm.JLaElnm'l'Yl~~ (Select the best alternative) L:lJEI 

~1J'i'l'll"i'~fhnT'I 1Lm1:::,.{Ua:::tl1"::LiiU'YI1.JLaEln~1.J 6'1 Utr1 ~1J'i'l'l1"im1"Ltl7t11JLfitl1J -nEl~ 
'II J 'II 

... d • ..... ~ A ....... ... d .. .J.. .. 
LLa::"JI m~tI"JI E1.J LL~a:::m.J La E1n EI n m.J'I'I U.J L'V-l E1'V-l,;)11"tll.1'Y11.J La E1n'YI~'Yl~~ L'V-l tI.J'YI1-\1 L~ tl1 

... d .. d ....... d 1" tI t .. d • ~ ...... 
'Yl1.JLaEln'YI~'YIH~m"i:IJj:.jaLHtI'ltEl[J'YlH~ ua::: 'I'Ij:.ja "i:: [J'1fU1I1n'YIH~ LL~1J1.Jm.Jj:.j1J1"'I'I1"i 

, • • 'II 

E11';)~~i'lt h La E1nm-\l La E1n U1J1JtI"i:::ihh:::'lteJlI l~tI W,;)1"itll.1 E1.J fltl 1"::: n E11J~~~ H~"JI E1.J LL~a::: , 
'" 0 ~ 

'YI1.J La EI n'lt1111 j:.jH:IJ j:.jHl'ltn'lt 

~ do"" .. 1 ~ .1.1"" ..... • .... 
"JI'It'YI 6 m1"'lt1j:.jam1"~~H'It ';) LUU!l1J~ (Implement the decisIon) LlIEI 

~1J'i'l'l11"'~m.JL~E1n~~~H~LLtr1 nfl11"~m"i111~'Hm1"i~~a'lth,r'lt't1t11i~ L~E11~m1" 'II. ~ 

411 L iiU.J1'1tLU'It 'tiEl ci1-\1~t1"i:::a'YIn-1l1'V-l ~1J'i'l'l11"m"iii1'1'1 'It~ It11"umll "JI E1.J m"i~~a'lt h t~[J1"::1J 
'II • 

or:::! 0 A al d.d .... Q.,.I tI'" ...... .. 
n.J~171.JL1a1m1"~lL'1t'lt.J1'1t .J1Ju1":::1I1tll. LLa::llflfla'YlLn[J1"J1E1-\1n1Jm1" !I1J~ fl11":lJm7 

o oi.Jd"" ""1..... ... ..... d. 1" """"1:"1 :IJ E11J'I'I1I1 [J E11'1t1,;) '1'1 'It1'Y1'Yl"1f~ L ';)'It LLa:::';)~ 'I'Im:::1J1Jm1"~~~ E1HEI Hl1"'YI,;)::"1f1 tI '1'1 m1"~~HU ';) Lull. 

~fJEI:lJ71J 'ltEln,;)lnd~1J'i'l'l11"m7ii1'1'1'1t~"j::Lijtl1J1i n!l ua:::'ltlt11J1t1 ~-\I~Gf1'1tHU1JH1t'ltl~ 
m1"4i1 Lit 'It.J1'ltLU'It 't1 E1ci1.J~t11"::: a'YIi1l1'V-l 

~ .J... .1 ... . 
"JI'It'Yl 7 m1"HTI.J1"::1J1Jm1J~:lJLLa::u1"::L:IJ'ltj:.ja (Estabhsh a control and 

evaluation system) .ffu~E1'1t~~n1fJ"llEl.Jm:::1J1'1tm"i~~auh '~LLri m"iHTI.J1":::1J1Jm1"m1J~:IJ 
LLt~:::m1"t11":::Liiuj:.ja ~-\I';):::"1i1t11~~1J'i'l'l11"1~71J-nEl~aVElun~1JLrlfJ1n1Jj:.jam1"t1D1J"i-\llw;hLU'It 
'tI~111Lih'l'l1l1 tlVtlEl'1i -n EI ~a V E1'1tn~1J';)::"1i1t11 ~~1J'iVt11"uriif ty'l'll 'VIltlrhnTi~~a'ltl ';) 1 'VI1i 

t~tI'~j:.ja~'V-lfnEl.Jm7t1D1J"i~~~tl~ 
- .r ~"'1'" ~~.r 
'ltnn,;)ln'ltm::1J1'1tn17~~H'It ';) 11 6 "JIll. ~-\I'It (Ethic Resource 

Centre. 2009: Online) 

1. m7ii1'1'1'1t~iifJ1:IJ"JIEI-\lifty'l'l1 LU'It.ff'ltH1tlty:IJ1n -;j1LU'It~E1-\11LflTI:::,.{ 
iffll'VI1~nn~E1.Ji~L,;)'It LLa::~1.Jl.h::L~'It m1"1":::i1m:::1-\1LUUWLflH t~tl1i.Jm7LLnifm'Vl1 

.~ ~ ~ w 

d ....... ... d 
'YIHEI~flaEl.Jn1Jj:.jaj:.ja~1I1n'YlH~ • 

2. 7:::1l1iLLnifty'l'l1 fI17~m1"~u'VI1iim71'1'11i ,)lum"iLLriifty'VI1 

'V-ltl1[J1:IJLaEln1iunifm'VI11~1I1n~H~ t~tI1"::1J1it17::::lJ1tll. 3- 5 ii .. . . 
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... I A .. d A fl'. I - Act ~ ... "1 ' d 
3. lJ1::L3J1.I.fll~Laan 3Jm11Lfl"'::'VlLLa::lJ1::L3J1.I.11im1LLnlJty'Vl1~n~ 'J 'Yl 

1::1J11' 3J tl~J~'Yll-\1U1mLa::fll~a1J L U1.I.ml1JLLfln~l-\1"lJ a-\lflntfh 11.1.LL~ a::in Vhn1"ntl,nn , . 
m1vtl3JiiJ"lJ tl-3'ifla1 m 11.1.a~fl mLLa::~thfi'ty LU1.I.inLLfiifty'VI1~L1'11J11(}11~ml1~ 

4. ~lLii1.l.m1iflH1.I.Lv If1tJ;jn11L~tlnin~~~~fI If1tlLU1.I.m1iflH1.I.h • 
LU1.I.nU:I11.1. m1ifli1.l.hliL'VIfI~aLLa::L1'1"1~1.I.lf1f1Lil1.I.'VI;n , 

5. m1\h~am"1ifli1.l.Lv1llll~u1i LL~fI-\lh~''iflfnmfl''111Jii~inm''1 

ifli1.l.1,;)~~~~fI m.i-3'V1ul~11.1.m1~lLit1.l.-\ll1.1. rn~ml1Jm::'VI'Un 11.1.m11uinm"1iflH1.I.li , 
odiJ '1 ....... 1 d ... .r 
fI11.1.~L l'V13JltJ mm1f1f1~1.I. ';) LLa::~af1Lnfl"lJ1.I. 

6. 111::dj1.l.m1ifli1.l.h flml1JL'VI3J1::~1J ~tlflfltra-3nUUtll'VIl Wil1rnl 
~ v 

ll1ull1~ Lll~tJ1.I.LLlla-3m1iflhh • 
1 .1'" ....... 1 d ....... _"1 ... 
fltJ~1lJLLa1m"1~fI~1.I. ii::LntJ1"lJtl-\lnUm11::UlJtlI'VI1 m1fl1.l.Vll . , .. 

fll~L~tln m1m"1@hLi'i.1.I.m"1iflhli LLa::m1111::Lij1.l.~anTlifli1.l.h t!1-\1m::u11.1.m1 

ifli1.l.hnum::1J1~m1LLnifru'VI1';)::iifl113Ji3Jw1.l.mr~ 
v 

6. m::U11.1.m1iflH1.I.L1lL:a-3natJ'Yllf ~'Illm"1iim,.~hLit1.l.n11~13JthiU . ~ 

l!. .... .r 
"lJ'UfI-\I'U (Wallmann, 2009 : Online) 

1. ~'Illiil'V11.1.~1Jlf11;;1~"lJel-\lel~flm If1viilVl1.l.flthi'i.V1J ,,~tJ1id"13J 
~ ... 

,;)1"1tJ1U"11rnLLa::flnt1id13J~'liLtJ~3Jlf1"1;;1~n1"111n1J1i~11.l. . ... ~ 

"'0'" ..,.., .. I f;*l:. ... 1-'" 
2. ~'U1YlflJ1.I.lml1J"1 fln~::LLa::lJ1::~1Jn11nt 'Yl~fll1.1.m1 "ll'el'Yl1iYla 

~ ~ 
. . 

(WI ...s 
LLa::YlflJ'l41 tl tJl~~ tl L '"tl~ 

3; 3J ellJ'VI3J1 V-31'l41 iUflalmi'u~~"ll'a1J LLa::L vi 1JYl;~e11'l41,;) LU;Ufl alm • • 
'l ifl111Ji1El L 'VI ~ el LLa:: E'h'l41 tJml3J~::mn a Eh-3~ el L iia~ 

.., ... Q..ot A.... ~ 

~11.1.fl111Jflfl ~,"lJ~'l4~fl113JflflelU1~~"11~~TIfl • 
5. ~uu~,"1.I.liiithW'h1Jl'Um"1iflhhL:a-1Elfl1ifll~~f LLa::~'Ill 

, • 'II 

If1El~".itlLLtr1nl'~ifli1.l.hLU1.I.~~thfltllthVl7u~U~'VI1"11".i~L7EJ'l4 L~m'h . .. ~ 

lin'nllnlJ1i-31,"111&(Lih'VI1J1El~11~11' ~U1V11"1,)lLu'l4~el-3iin"1::1J11.1.m"191~i,"1,;}Lu'l4mh~~ 
~ ~ ~ 

ilnn1".i~n~lm1LLnUtll'VIlm~::m".iifli,"h "::LrlEJ1..nel~n1J . v 

fl111J~11Jl"1(}"lJ tl-3 ~U'i'VI11 h-\lL7EJ~11.l.mn11JJ11Jifty'VI1 thfi'ty 'VI7elUtyVlld~~1~ L ~el lit '" 
m".iLLfiuty'VIl LLa::m1ifli'ULvelrll-3iitl1::ifli1l1Yl iil'V1,"flll"1::L~1.I.ifty'VIltilfi'ty Vl1elUty'VI1 

d-\l~1,"1~arll-3i~L"1.I.liL'Ylflitfll'l4m"1LLniftyVllthfi'ty 'VI7elLi~~11.1. iim"1i~i1.l.hL~eln 

LL ,"1'Yl1-3~~~~fll~m"1LLriuru'VIlthfi'ru 'VI1ad-3~11.1. IfiElL ,"~m"191~i~L1lmh~"11f1L 71 LiI'U , .... 
".i::1JU LLa::~ ell iiel~ ".i13Jii-3iim"1~"11"~elU lli'mh-3m1Lu)iJtlI'VI1 LLa::m".ii~i~hflnfl'f-3 ,.. . 
LV:tl liLolilfl111J"1elUfl au 1'l4m1U1V11"1-311.1. 
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dt AQ"IOd ..... "0 IS'd ..:a. .... ,Jd., .... .:f 
,nnnT'Ifln1i1\11\1,1~ mOEn n1Jll11::~\I,1 n a£.J'Yl1i ll\l1\1, 1~ £.J'YlLn £.J111 E1\1 VI\I\I, " . 
1J7"11 (Bruce. 2005 : Online) fln1i11111::~'j.hna£.J'Yl:rrl\1,e\lfln,-~l1i't'l1\1fhh " . " . 

(Not-for-Profit Organisation (NPO) LVI£hn\l,1,)tllim·Hillll1'lYn!u.a::1LfI"'::~LElnff1"I 

.J1\1,1,)£.J W1J'h 1111::~'\.hmltl'Y1lnim111AVlmW'Yl:rr t1"I::£1n!il1~nT'~·Vla1V13J11m 'U.m,-ii1\11\1, ". .. 
LLa::L" \l,1i£.Jllfl" LLa:: 1 i"ItlLL1J1Jm"I1J~1"ILL1J1Jii"1'U. 1111 ~i1.J LElnll1Y-i1 \l,m,-ii1.J1'U. .. .. 1 .., ..... cv t:.... .:Ii Q."o ..... ft'dQl .., .... 
111J'Yl1J1'Yl \l,n1"I~\lm111~llW'U.1in1J1Jfla1m LLa::llll'U.M£.J~llW\I,1i'Y1V1 fla1t1"I::1J1JfI1E11JfI11 • • 
ii m"IL yj llW i.J th\l, 1-;) 1\1, m"ItI B 1J1i\l1\1,LL Til! fI fl1 mL" \I,"I::1J1JLLa::m::1J1 'U.n1"In1\11\1,E1 ti1\1 ii 

t1"I::ih1~~a 

Ltn~ (Gary. 2006 : Online) 1,)m~£.J1n1J~lt1na[J'Y1:rr LVI£.Jhii,)m.:n\lflrnll1v-l wu";h 
. ". . 

1111::~lt1nfl £.J'Yl:rriillllll E1.J 1 'U.E1\1,1f1V1 l,rm"ICilVlm.t 1~ L .:n\lna£1'Yl:rr VI E11J ~'U.E1\1~111W LL1 VIi E111 vY.J " . . . 
111 £.J 1 \l,LLa::ll1£.J\I,E1nEl\lflm Lij'U.~lt1~\I~Vll \l,E1.J~m 1 'U.m"ICilVl~'U.h L"'U.m"I11\1LL~\I,"I::£.J::£.J11 " ... 
'Ylt]'lYD~lt1na~'Yl:rrii~'U.:1\1,~1n'Ylt]1iD~lt1LL1J1JLtI~£.J'U.~111W (transformational) LLa::~lt1 

I " • AQ..oO. "' -0 .,. l d 

L~Wv\1 (charismatic leadership) ~am"I1~[Jv-l1J11 ~\I,1mW'Yl1ill\lEl\l,1f1V1 m~::ll " .. 
m111ill~'U.:rrn1Jm"I~~\I,1E1.J~n·ma::m,.t1Bllii.J1'U.1\1,E1\1flm 

flElaLl.~ (Kalle. 2006 : Online) fln1i1~lt1na£.l'Yl1f1.\I,1E11J10 iJ LiI\I,1,)£1'Yl1\1 " . 
• 1..... '" .1 ::1 '" L'" '" ... '" ...... .... lJ"I::1V1fl1"il111e"lJ1::L'Ylfln'U.ua'U.VI VI£.J1Lfl11::'t'ILElnff1"ILLa::"1l111'lYm 1IElfI\I,W1J flEI 1111:: 

"" 0 ~ cv..J' '" .. I(l"oo .. I fl' .... .... 0 

~\I,1 na £.l'Yl1i1::il1JW'U.;i1'U. L 'U. \l,m1lJ11Ju1.JVl111"fn'U.m1mLLa::"111W LL 1~a E111 1l11::~\1,1 cu tt I&S. ,. 

na £.l'Yl:rrL.:n.J a m "'U.m'-1J1't'111,)Vlm1 Lil £.l1 iururu111 e" ~'Il11 um1A~L .:n.Jnall'Y1:rr1l1 nni1 
q "tal'll' 

1111i1\1m"Imtlflll~111WLL1i1iEl1l1le"E1"flm m"IliLL1.J~"hLLa::llU'lY£1ill~wfl~ .J1\1,1,)£1 . .. . 
"Uti ,,\I, 'U.m,-"" L"111 1 i ~lt1'Ylm::Cil1Jiill11::~lt1na£1'Yl1fl 'U.eU1f1V1 Lil m "Um1tJn t11J"'Ill ua:: . " . ... 

..... • , d 
W~'U.1 tI £.J1 \I VI ElL 'U.E1" 

LElUa (O'Neill. 2006 : Online) fln1!t1wun.J1ulU1J1,;''Yl t1"I::L'YlflEltl"LmLami1'U.1\1, 

300 fI\I, LLa::lJ1';'Yli'u lt1 fln'lY1Cil1 LLtl1~ E1~1J1 £.lflnt1l1W1I E1\1 1111:: !:lmW'Yl:rr LVI £.J't'I1 . .. . 
m111ill~wflJa\l1111::~lt1na£1'Yl:rrn1Jm"Itl1'illii\l1'U.1Ia\lEl\l~m WlJi1 1111::~lt1na£1'Yl:rr . ...;OJ .. . 
i1JLflgEl\l,m111~1L7~ l\1,E1\1~m 1111::~lt1rn\lm111LLVlnc;i1\1 m"ItlBllii.J1uluEI\lflm 

IV1m~ W1::1111::~lt1na mTf ff1111"Itlfh't'l uVl1imlf1" LLa::m::,n £1 EI ti1\1-iilL~U rn.J1UFJ 1 U " . . . . 

m1t1D1J1iltl~1im1f1,rLLa::Lih't'l1l1[J1Ia\le\l~m iim111ill~u:rrLLa::Lfi[J1-nEl\ln1Jl!fla1m 
'Yln"1U LVI[J,)lJiitlltl~1t1n'U. (hand on) L~E11iLnVlm111L~W .. rEl\l~a"nu 1i.Jm111~L~dju . , 
~1flru 1111::~lt1na[J'Yl:rrLiI\I,nruLL~~flrulum"I·lb[JliEh'~mIim111~1L71lLVlm~ ... n::m"I1i 

Q,jI 'lI " • .,., 'U 

L'YlflLULan ,btllim1t1~Ui\l1U ~ni1 ~nni1 L71ni1 (better, faster and cheaper) 1111:: 

~lt1na £.J'YltfL "Um1~e"11~iitl"I::~'Yl~~a L ~8 "i1\1f11111 L -n1 hLLa::~a1J ,,\I,8\1anth ua:: " . " 
m1V1f11V1 ~~ flrull11::~lt1na [J'Yl:rrillW'u:rrn1Jm111~L 7~ 1 'U.m"ItI 1'illii\l1U1Ia\l 8\1fl m 

QI 'lI .. GaJ 
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A. d "'" 6.<1' tr .., 0 tr ..., 
[J1'1rU (yazin. 2006 : Online) f'lm~1fl1111,nJy.jU1i'llfl\l1111:~U1mUJ'YIli nlJ 

'II , 

m111tt1L1,;)"1.IEI\lEl\lrfmlulI~1i'YI[J1i[J U'-:L'YIf'l1I1LfU<n[J ~t'lii[J y.jlJ'h iim111illl.~'U'f 

,-:w-j1\1m1:~\t1nt'l £.I'YIlfLLt'l:~iiltt1 L 1,;)"1.IfI\I 1I~1i'YI[J1 i £.I tntlJt;'u Ull11:~'Il1 n iiI£.I'YIlf 1 um,-
'\I , , 'II , 

LU~[JULLUiiI\I uEln,;)1n;rET\liiifILt;'UflLLu:lill~1i'YI[J1i[J~1\1 ') fl1,-ti\lLtn1l1iiim,-~~u1 
1111:~'Il1nt'l[J'YIf i1um,-tl711m::lJ1U't1f'1" m111fi~L:a\lnt'l[J'YIfuiil:3,j\lm'-1l'i~1'-m'-'II , , , 

LU~[JULLUt'l\l 

LtflLt'lilu (Carleton. 2007 : Online ) ~n1Y11111::~'Il1mW'YIflu,-:illlt;'\lt;'~"1.IEI\I 
'\I 1 'II • 

7!1J1t'liflfiuy.j1Ju,.,n~:rl1 i1';)i[Jflti\l~t'li1u~'Il1nt'l~'YIfLLt'l:vh liu,-:t;'lJ~t'ltt1L;:,;) 'iuri 

111'-:~ u1fl LLt'l:Y'l tl ~ m'-lI"1.1 El\l ~'Il1 LLiiI: fl1111 illriufm'-ll'i~ 1,-m,-LU; [JULLU t'l\l UEI n~n nit' 
'II 

ET\lLLt;'~\I liL ~U11 1111:~'Il1nt'l[J'YIh:~f1\1LlJumiu,-:t;'lJm'-m1um'-1l'i~1'- LLiiI:3.i\lL UU 
'II 1 'II , 

u'-::~nI11Y'l 1 um'-l'h~U1fl~1 [J~ULEI\I LLt'l:ii L'YIflitfll um,-t;'n\lllU1Y[J illriulf fltt1fi'ruii , ~ 

"" ""_"1 ....... '1.,1 .,I 
'YIn1Y:m'-LLnlJqj~1LLt'l:m,-~~t;'UL,;)'YI£.JfI~[J£.J1I 

1 ~ £.J t;',-u ~ iii \11 U ii [Jti'lU 1 ~ ni';):: L U Um111 t;'1l11'-fl"1.I E1\1 1111: ~'Il1 n iii £.I'YI fn f1\1 ~'Il1'-:: illJ 
q Q,f ,. , cu 

~1\1 ') 1~[J1111::~'Il1nt'l[J'YIf,;):Luum111~1I1,-tllu~1um'-11\1u~umw'YIf m,-1i'm111fi~ 
'\I 1 , 

... .. 1"' 1 IV ""'" ~ d. • L"lf\lnt'l£.J'YIli m,- "lfU,-\l';)\I ';) lIU1Y£.J~lIY'lUli m,-t;'El~1'-LLiiI::L,;)'-,;)1~E1'-El\l ~t'lfl~,;)U 
1 '\I 1 

""_"1 .... ... 'I .J' "" • ... _"1 "" .,I • • .... ~ , .... "" 
nT'mnlJru~1LL1~::m'-~~t;'UL';) UEln,;)1nU£.J\lniil11f1\1lJ,;),;)£.J'YIa'\I~iiI~flI111::~"1nt'l[J'YIlitln~1£J 

'" 'II 1 

E1Tn i1';)i£.J~1utl,-::t;'1Jm,-nt'm'-lJ7~1'- LLiiI::m'-1l7~1'-m'-LtI~£.JuLUa\l LlJuiu 

3.U;);)Un1"nJ~'VI1"i;)~n1"i 

1\Wfltr';)';)uuif'm'-1J'i~1,-i~m,-UlJ11LiJui1';)i£Jtt1fi'rufla'ulla'Uulill11:~'Il1"1.1tl\l 
, , Q,f " ,. 

~lJ'i~1,-h\lL7£1U t;'1111'-fl~~U111fl~nI11Y'l in£.Jll1y.j 't1n1Y::~1\1 &1 vh li~lJ'i~1'-h\lL1£.JU 
'\I . 1 J 'II 

u71Ju'-\liim,-liLi;~fl1111LLut'ln 1~3,j rluLlJu~t'lliLn~tI'-:~n~t'lluh\lL7[Ju ,;)1nm'-~n1Y1 1 . . 

LL U'lfl~'YItl1Y1iy.j1l11i1';)i £.Jm'-1l'i~1,-i~m,-fl ti\l ~ iiI~ Elll11:~'Il1niil [J'YIlfii 2 u'-::m'-~\lif' 
~ 'II 1 

3.1 m'-1l'i~1'-L1t'l1 

3.2 m'-1l'i~1'-m'-LU~£.JULLUa\l 
3.1. n"nJ~M,.n'1in 

lU£.JflUfi,-u'hLlJu-;)::~fl\liim,-u7lJu'-\lm::lJ1u't1f'1,n~3,jlit;'f1~flrrEl\lnllm'-Lu~[J1.1. , :.I'll 1 

LLUt'l\l"llEl\l Ian 1~muy.j1::flL~£Jn11It'lmii1~" :A\liim'-LtI~£JUUUiiI\I't1mh\l'-1~L11 ~'Il1 , '\I 

~\I ~ El\l iim111'-rllJi'f1 ci1\1n11\1"l111\1 ~iiI E1~,;)U~ E1\1iim111t;'1111'-fll um'ilJ1~1'-L 1fnLlJu£I ci1\1Gi 
'II 

L v1 tl~ E11Ja'UfI\lfl1111~ f1\1m1""1.lfl\llJfliil1m'~ mh\l't1U'yh~ii :A\lm'-lJ'i~1'-L1a1 flii , 
U,-:i'YIn1l1y.j,;): rilJ t;'u U 1 ~ m,-4i1 Lit U\I,Wim\I ~'Il1 LlJu 1u tl £i1\1'-1lJ~ULLiiI:: LlJU 'U ~111 

1 'II 

Li:h~ 1I1 £.J '-111-#" t;'UlJ a'U Um111~1I1'-fl"1.I tl\l ~'Il11 ~Ln~flmn1y.j 
, '\I 1 
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1.1 fI'l13J'M3J1g'2liHln1"i1J~'VI1"iL'la1 m".i'lJ1~1".iL1a1 ~3J1t1ii~ m".i 

n1~tt" m".illni.J"i~1ttn1".i~1L iitt~1tt LYla 1i'lJ".i".i£Hih~3J1t1 1"tlii191tlll".i::tHfl mh~l91mh~ 
:OJ " "".. . 1 1'" "" d .d 0 " ~tt-\l W'HI~a1t1atJ1~ "tI "lrL1a1 ttBrJ'YI"" (Baker. 2008 : Online) ".i13Jtl~n1".im'lJfl3Ja191'lJ • • 

L ~"nTjm~ll::m'lJ fl3Jnllm".i3J 1 ttn1".i~91~tt11l n1".i11~LL(:.Itt 11~ Li:h~ 3J1[J mh-\l".ialJfl a'lJL Yl ali • • 
~1ttLi),,1l".i::~'YIi(:.la "a a"llttnTj liL 'YIfliiflm".i'lJ1~1".i L1 a1 L v1 a 1 i~1ttll".i::a'lJ (:.I a th L 111 

(Gorman.1993 : Online) 

1" £I "111 LLa1m".i'lJ1~1".iL 1a1~3J1 [Jii-\l m".i11~ LL(:.Ittn1~tt"n1".i1l D'lJ1i~1tt 

n1'j~1Liitt~1tt m".im'lJfl3Jn1".illDllii~1tt m".ilit'YIfliifl1~m".i~1~ 'J Lv1a li~1tt'lJ".i".i~~fI"13J 
.....1 .. .cI • . YJ '" 

L1a1 LLa::1" tllJ".i::"~fl'YIm~ tt" n • 
1.2 'Man t"n1"j1J~Vl1"iL'la11ttm".i'lJ1~11L1f11L v1a li m1t.JDllii-\l1ttt.J1::au 

(:.Ia~1L11l~-\lm1ii~inlttmw1~11 ~~~tllllii (L"13Jin~ i~1a1[l1m. 2537: 168-169) 

1.2.1 i"~tt11l·h~1tta::l·Hiht~1\t~1fi'ruLLa11l,,u\tYina~ .. 
1.2.2 vr~\t1VH1~m13J t.J1'lJt.J".i~iii[ma::1~n11~LTlli~91~ tlfl'lJfltt~tt 

. . 
1.2.3 Vi1l11nn:h~1\ta::11LiJtt~1WlJEl~L".i1 -\l1tt~L".i1~tl~1'lJ~""lra'lJ 

~1tt£l::11~LiI\tm13J1'lJtl""lra'lJ"lla~fltt~tt 
. 1 ..t 1'" . VI 1.2.4 "".i11l"a'lJ"11 \t"lltJ.t::ttL".i1 "lrL1a1tltJ1-\1~1 ... 

1.2.5 i"thi'lJm13Jthfi'llI"lla~~1\t ~1tttl::l~m,.thfiEl'\.l. LLa::-\l1'\.1.El::l".i 

1.2.6 Vi1l1,.m1~1'\.1.LL~a::mh~m11iL1a1thLth 1" 

1.2.7 ~1'\.1.nllm".i3J~;'Elm".im::ihtl::l".i~thliLTlL~m1a1LLa1 
"".do ,..,..., el 

'Y'lU1 r.l13J"llll"~".iEla" t ~ '\.I.El tI'YI"" . . 
1.2.8 ~a~LL[Jn1l1::1.1l'YI"llEl~~1'\.1. L"li'\.l. ~1'\.1.~iil-\l'ti1 LLa::~1'\.1.~13.im1'th 

• :'1 .1 . .cI. .cI 
1.2.9 1l1Lmn~1'\.1.ElilmlJ'\.I.lJ".i::Lll'YI ~1\t'YIm".i'YI1I.a~ ~1'\.1.'YIm".i3Ja'lJ~3J1[J 

1.2.10 i" 1ii::th-11'U.1il.i1'U.".i::LihJ'lJ lith~1'lJih~1'U. 

1.2.11 iiL'YIfliifl~'1''I'llJm''.ia"~7il''lli,,i1n1''.i~th liL~m1a1 
1.2. 12L;jEJ'\.I.".i1tJn1".i~1'U.~1l::th 1 \t1'U.i-\l:%'U.t®[Ji"L7EJ~fhi'lJm13Jthfi'ty 

... 
"llil~~1'U.LLa::~1L ii'U.m1"13Jutt 

1.2.13 11~~1'U.~1l::~il-\l'ti11\t1WVii-\ldi.1m~wIl'1fiEl'U.1l::ni'lJli1'\.1. 
1.2.14 i91".i::'lJ'lJLLfI::11~LL(:.I'\.I.m,.liL1a19113Jin~m::m13J~fi'llI"llEl-\l~1'U. 

1.2.15 mj-\lL1a11iLL~a::~T",f'U.L1a1191m1thElci1~'1 
1.2.16 ii1911'~1~m".i1iL1a1~1tiu'U.Yin l'U."3J®t.J1::,j11'\.1. • 
1.2.17 ~919113Jn1".iliL1a11iLiI'U.lt.J9113JU(:.l'\.l. 

1l1n~in 1'\.1.n1".i'lJ1~1".iL1a1i~mh1 a1ll'~i~~a ltld • 
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.. .., Q..oI .4 .d 

2. L"1fm'';)~uurmLLa::m''H'7ItJU'1[J''1U 

3. i~l"1L1a1 \~LLrl"1U~Wlflty3J1mt'fW~1"OU 
4. LLlj.,:)L1tnhL1fn\~m7.yhEl::h LLa::i~'fi1~171"m7Hba1 · 

5. iim7i~tlhyj'm\113JWlflty'71 El""1uLLa::-;i1 LL um.h::Lll'Yl'71 El,h11U 

6. iiL'Ylfliiflm7'7li~Vl1m~~i1m7~'fi1 \~L;m1fl1 
7. ~~~13J~flm71iL11.n 

1.3 fI'l13J,hArulliJ\ln1"iU~'Vi,.n'la1 m7U7V117L1a1"U'hiim13JWlflnJ 
v w 

~Elm7~~U1\11u,r"lu~1u,hui1 ~1UVlU1~m1"1U 'fi11~nTl~hLitU\l1U1l7::l'u~ai.hL1';J 
"1i1 [J'fi11 wa1~iiLihVl 3J1 uiYl L "u LLa::~3J17rtrluih lllil" LihVl3J1 [Jua::"1i1u 1 ~ m7U7V11'''1U 

117::l'u~atflLi" (Indiana. 2007 : Online) L~3J~fl~a~ua::m'U7m7 ~U7V117~ii 
'\I 

ml3J~3J17rt 1 um7U7V117L1 Gi1 El til" ii1l7::H'Yli~a ti El3Jl~i"um13Jn11V1 11'11 U.:a1~ 113J,r" 

Ln~m13Jl'"1.ILLfl::fI113J~"'VHll,;)~Elm7'fi1"1u Bn,r"'fi11wa1~iim13Jl'3J~a l'13J17rt'l1"LL~'U. , , 
.:a1~ l~~3J~l Ln~m7m:l3Ji'u"uilEl~ULEl\l l'13J17rt~1L itU"lU llltiLihVl3J1u m1u7V117"1U 

, '\I 

117::~ ~fl Wl L;';) ~Wl flty m"iU7V117L1 Gi1';)::'fil1 ~ihi11V13J1 [J 1 um7'fil"lwi~L ';)u l'13J17rt 

mUfl3J ~ULEl" Lilli. iiirJ 11m:: L~ [J10UiJ""1f1 [Jlli'u1l7"m711" LL~U \ um7U7V117"1U m, , . ' . 

11"LL~U.:a1~ m711" LL~ui"filU1Um13Jl'::~1nLLfl::L 'Ylfll ulflv Ufl::l1" h 1~m7'fi1"1UUTIfl 
'\I , 

Li11V13JlrJ LLa::m7u7V11'''1u1l7::~m~WlL;11 (Gorman. 2008 : Online) 

1.4 n1'1'l1"LL~\ULa::::n1"ifl'lUfl3JL'lft1 m'11"LLt:.IULilU"~L~3J~U '7IEl\lm1 . , 
.. d",d .1 ...... 1 • '1"'.1 • c: .... 

U1V11'L1a1'Yl~'Yll'~ ~3J17rtlJ1U lJ7" m1'Yl1\11UL VI lJ1::l'Ut:.IGi~L 111 m111" LLt:.IU L 1fl1 El£J1" 3J , , 
111::H'Ylilll''''lm7L~3Ji1[Jm7fhVlu~ Li11V13J1tJ LLfl::ii1V1u~i"~';J::'fi11~[Ji~ I.hiu 

ml3JWlflty"1.l El\li\l~11::'fil1 ~i~Ll1U Ufl::~3J17rt~1L iiUm71l\1Ut:.IUUUUflTn ~ l~ 2 

i"d' (Smith, 2008 : Online) 

1. 71U'l13J1l1,nl1~1iL1i.n 1l11nl1~liL1,n 1 ULL~a::-luij i"n 
• .., A ' A ff 

1.2 tl1UVlU"l'tlW3JW 

1.3 rhuii~[J~1 

1.4 l'U'YlU1~'fil"1U Vl18~'fi1"1'U. 
1.5 LiJ~ E-Mail 

1.6 1 'Yl7iwn 
C&.oo 6'C&.oo e.. A, ' A ., 

1.7 l'''~'flnUl'3J1"1fnVl1mWEl'U.U1'U. 

1.8. ;Junfl1,,-l'U. 

1.9 ,;)11117~~-n~ 



1.1 0 "Hl'ltl 
.,/ 

1.11 mJU'VI'l 
'II , 

1.12 L~u,htJ~~1~ 

1.13 LciuLn~ 

2. ~1T;)"ElmLn''iI 'YIU'YI1UI111n';)~':ltJm111-\1LL~UL1tn U~::i~11-\1Lilu 

ill~1~'VI1mL~~::1U ~-\lm111-\1LL~ULla13jm1~hLitU-\l1U ~-\lii 
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2.1 ri1'V1U~1111n,;)~,;)::'Yh ri1'V1U~1~tl1l1::"-\lflLL~::dh'VI~1tJlummJ , 
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• 't1.Lt'L~.t.LUn.llU't1.~ 'v 
't1.J1.lll::tll't1.111 U.C-~'t1., LU.::~"'t1.Lc-UBI::'l' "£ ,,11jI1;f':='bO IP' 

• ~~'41't1.Lt',"'At't1.~C-fC::1::'l1'&;tt'lrcLt~~ ·Z 

't1.Lc-!t.n.g(1tLU't1.t ULIl t'~ rcLt~~~'Jtt L~~L'AfuL1B~'A!!IlU~U'AU!'A '~ 

69 



70 

5. L7tJui'm":i:lHllJ'IUl1tJ\l1U 
'II 

6. L~flmi1\11ulu~\I,hLi~IU 'lIi~~\l13.i,'i1Lilurr\lll1 
7. li~flll~"lL~flf l'YI~tutafi"1i"wlum":ilJ1'1'11":iL1,n 

8. 11\1LL~U\l1ULilu,,11~1~ LLa::ijm":i~~'I'I£iu 
~ 

9. ii1'VIU~~T"1\1L1a1 

10. liL~~fl\l3iflliflllth 
~ 

"" ... 1 "" .. d".:"1 .:"1 .1 t .. '" 
~1I1i ';)::mu Um":i1L~":i1::'I'I\l1UtI,;)1LlJULLGl::LlJUlJ":i:: tJ"./fU lIm":i11\1LL~U 

~~'I'Itiu LLGl::lil'Yl~ tutafilum":im'l'l17L1a1 
~ 

.J" .... A ff A A .... .cf 
Ufln,;)1nU lJ~~m~'Yl11U L~Umtl~U~m":ilJ":i'l'l1":iL1,n ~\lU 

(BusinessTown. 2004: Online) 

1. 11\1LL~uii1'1'1U~LiJ1'1'1111tJ luLL'iia::1u 

.... Cl.<I .... Ado"" &I 0 .... 

3. ,;)~flU~lJ1l1":imtl~1~ty LLa::L":itJ\lGl1~lJ 

4. 'lIi~~\I":ilJmu LLa::fll1H"l"":i~ 
~ 

5. liL1a1fl£i1\1ij"~~1u 'l3.i1l1n'l'l1tJutltJll1 

6. i~n';)m":i1l1 uLL'iia::\l1U 13.i1l1 nLLa::.nlJ'lftJULnu111 
#110 .A d , 

7. 'I'Ian'l'lU\l1UtltJ\I£l1n 
~ 

~ do.... ..::.:. 
8. ~\ltI~~tym":iL":illntJU 

t~ tJ~":il1 LLa1L t1~it~ m":ilJ1'1'1T'n 1a1r1rh 1 i m":ilJ1'1'1T'.i\l1ul1":i::~~aih L1,;) , 

1. mlJ~1I~ULfl\lLL£I::ij1"U lu~uLfl\l irlJ1'1'11.,.fiitl\lmlJflll~ULfl\l 
~ 'II' 

1 Um":il'11\11U LL£I::tJn liij1"u luY1uLfl\ll Um":ilJ1'1'11.,.L 1a1L~ Ell'11\11U~"'\lL1£11 
2. ~UnnlJ\l1U irlJ1'1'11":im"'l'11\11UtJ£i1\1ijm111~'lI 13.i.n\ln::~1£J 

. 1". II 

. d d .dA A I .e.cl • .... .... 
. 3. 'I'Ian'l'lU\l1utl1nq~LLa::q\l£J1n 1J1\1fl1\1\11utlq\l£J1n"D'lJ"D'flU 

LLa::1nq~1I1 n n1 'l3.i,'i1 LUUnm":i'l'l an~ ltli1\1 L VITI:: n1 l'11111 LLa1\11 ufi'l3.i L~1,;) LLa::l'111 i \l1U 

~uVlaflmim1a1111~1tJ 
4. l'11\11U'VIa1£J ~tJti1\11uL1a1L~tJ'lnu n1LTI1Lm1::~"1U 

lfiilJ1\1\11U~1I1.,.t1l'11'l1wi'tlll ~nu'l~r1 L7£Jn11 fl\lm::~u"~L~£J'llfiiun~fl~~1 · (Kill two 
~ 

birds with one stone) 
d .J' d_ ~ • • ;'1'" .... d.J' 

5. '1'11'V'I La £I\lLLa::t1lJ":im~1 \l1UlJ1\1 fl £11\1,;)1 LlJU~ tl\ltl1 fl£lWLa £1\1 

'1'11fl~mnM1 L~tJ"1i1tJli\l1u~hLitU\l1u'11'~flti1\1"'1~L11 t~tJr1irlJ1'1'11":i13.ifiiil\l1l1;';nH1 \l1U 
'II 



6. L~flOft"1l1WLL1~trfl3J liL 'VI3J1::ft"3JnU""U w"1::anLff3JfI';h"1'U 

u.~t'l::lh::Lll'YI fl1~~:: liff1l1WLL1~trfl3J~~1"n'U~"m1LaflOft"1l1W Ln~trfl3J liL 'VIm::ft"3J nu 

"lfn~"lIfI\I"1'U 
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.!IS .cl -... "'... cl... I d d d 1 . '" 7. Lt'lflnL1t'l1'Y1L'VI3J1::ft"3JOU.:J1'U 1~O'VI1"11'1. 3J"'YIL"£lU'YI~~ 'ULL~t'l::1'U . ", 
i113J"LL10"ll fI{J O11ii1"1'U~::iith:: 1£1"11'"3.110 

8. rl1"U.1"~" hl'U011ii1"1'U filii O11~\l1'Y1£1'V11mJ1ULt!~£J'U~1l1W " , 
u 1~tr fl3J 1 'U011iil"1'Ul iii;j1~;h1LiJ'UiI'U 

9. i~~1ium13Jff'lfl'll!"lIfI"\l1'U 1Lml::'VI1ii~L~'U';h LiJ'U"l'ULi,,~h'U 

'VI1f1 'a.iLi"~h'U .:J1'Uff'lfl'nJ'VI1f1 la.iff'lfl'nJ LiJ'Ui'U .. ... 

11. ii0113JflU'VI3.l1£1.:J1'UliuflGnm ~U1'V1l11Lm1::lf\l1'U LLt'l::mh li . " 
~'Uii1 1~£Ila.i;j1 LiJ'U9ifl\lii1L ~£I\1fl'UL~£I1 
" . ~ 

12. ~U1'V111'V1lT'U'YIU'YI1'U ~11~~flU\l1'ULL~~::~'Unfl'U011ii1"1'U 
" 

L vjfllimLlv11LiJ'U\l1'UfiLiJ'Ulh::1£J"lflt'LLt'l::ff'lfl'nJ~ flO11ii1"1'U 113Ji"ii1utr1la.iii11iLff£J L1t'l1 .. 
molt! 

l td to ~ fJ' AI'" ft. I.JA 

13. "lfft"fI'YI\lfl fl3JW1 L~ fl1 Internet 'VI1f1 'YI1f'1W'YI"lf1 £J r-IU1'V1l1 
" 

wni'io H,[ 'YI1f1w'Yf~~~fI afl\l~~Luflf( 'YI1f1W'Yf~1ii' B"~~~ fI,jB£I ') litiLiJ'U1::Lii£JU li 
" Y.mflw'YfLL'YI'U011L~'U'YI1.:Jlt!wut!::~~~milii1li 113J,f.:Jlifle3JrbL~ef"li1£1~~u'U'no 

Internet ~~~m vje lift"::~1m1~L11 LLa::la.iii11iLff£JL1L'n l'U011ii1.:J1'U 

14 ~ li11\11am13Jff'lL7~ ~u1'V111m11iT1.:J1t'1num13.1ff'lL1\1 011 

iil\11'U u~a::lh::Lll'YI 1~ £JLUW1::\l1'Uth fl'll!'VI1e\ll~~L iJ'Ut!1:: 1£J"lflt'~ fI'VI'\.b £I.:J1'U 

15. "lIi~~.:J1U01'U LLa::t'l~~.:Jfiii11iLff£JL1a11~£m11Lii£J'ULLr-I'U 
LL~a::it!~1lf til~::1'V11ifl11iiLLr-I'U011 2 li1'U ~e 

15.1 LiJ'U11£J011~1£Ji1LLU'UfI'Ulii'fI\liil L"Ii'U 011,r~'VIm£l 011 

15.2 LiJ'ULiJl'V13J1 £Jfi~~11\1::iil1 'UtL~a::1'U L "Ii'U O11~11~ 
ff'l,r0\l1'U O11R"n.JT1£J.:J1'U 011ii1T1£J01·n:b.:J'VIU1 ~::"lb£Jfhi~L'VI~UnLa'U'Y1LnGl;r'Ulie£J ') l~ , , , 

16. \ll'U~ff'lfl'll!i~litotrft"1£J~1'V11f1'i'lL~£J.:J LLa::u'U'Yim~fI'U iil1i 
LiJ'U~~L~'UL vj fI~~;jl~1 £I , 

17. i~n"m13Jla.isi1sitl'U .:J1'UtL~a::"lfil~m11Lm1::lf11iin\lm13J 
~ d ~ 

6Ji1sitl'U'VI1tlla.i Ltt'l::La a o.:J1'U'YIla.i6Jilsitl'Un'Ut! !lu1i 

18. i~Ln1JLfloft"11u'Ul~:: liLiJ'U1::Lii£JU Lvjtl"lh£J liL~3Jiil\11'U 
l~ fI til \I ~1 'U1'U'1.:J;f'U LLa::flT~liL 1t'l1 LaOUtl £Jnfl'ULaO\ll'U 1 'U~ fI'UL~'U1l\1 LLr-I'U01,-iil.:Jl'U • 
~1'V11U1'Ui\l;f'Ul1a1\1'V1U1 • 
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t tI
...... d .... 

~mn U~1m'llJ'l~l'n1,n,;)::Ln[J')nUm'l11-3U~'Um'lmUAll u~::m'l • • 
tI"I::L5j'U~~ "I12JJ'-3n1"IL~2JtI"I::m,~~~nGl1 ~~a~,;)'Un1"Il,rL'YlAitA~1-3 '.l L~al~-31'Uu"I"I~ 

• 
d:h~1l1tJ 

d A .... dd..,..... Ado "".J" 
,;)1nm'lfln1Y1-31'U1';)[J'YlLn[J11Ja-3nUm'l11'l~1"In~1 ,;)-.11Jtl'U1LLrna ~-.1'U 

i'l~'Uf ,ra[J~~1JL~Gl1 (2543 : U'Ylf1~Utl) lilflm~1m'l1,rn~11Jtl\l~111~1"Ih\l~rm . . ~ 

tI"I::tl2JflmY1 H-.1n~Wlli'n\l1'UtI"I::tl2Jfln1Y1 i\l~1f1ihLLW-3LW"1f7 -;)1'U1'U 205 A'U L~tl 
Ltl1tJ11 L fi[J11n17l,rL 1Gl1l'Un17t1~~~11l1lT)"n"n11111~1"I t~[J-;)1 LL 'Un~11l1J'U,1~ t 1-3L7[J'U, 

tl1::"11 m7mn11111~1"ILLGl::14ii'Yl1-.1 m'lfln~1 vm11 ~lJ7l'11'l1'H ~[J'U,liL ') ~11'U,n17t1 ;'111i-.11'U, . ~ ~ 

~12J1l17n,;)n1'l111l'11'lA711J'-3 6 \l1'U 'U,tln,;)1nnU\lWU11~U1l'111~iitl"I::"um"Imn1"I111~1'l 
~ 

Yl U~n~1\1n'U 1 ,rnGl11 'U,n1"IU1~1"I-31'ULLliln~1-3 n'U,mh" iili'mhf1ty'Yl1-3,,{j ~~'l::(;]11 .05 

"1f1~ ittJ11Iil"I (2544 : 95) l~n1Y1n1"Il,rnGl1n1"IU1~1"I-31'U1Jtl-.1~lJ1~1"Ih-3L1tJ'U, . ~ 

:UlitJ3Jfln1Y1i\l~11il""I::111 W1111~111l'1171inGl1n11-31'U,mm"I3J1n~"1il "Itl-.1~\l3J1 lilLLn \l1'U 
q,. , q 

tl1A1'l"m'U,~ WU11 ~117l'111"1,rL 1G11m7117~11"-31'ULL~mh-3n'UmllAm1~ LL~::tI'l::"lJn17m 
~ . . 

m'lU7~17 

"1f1~"1f1tJ itn1nlil (2545: 103) 1~'Yi1m7fln~1n1"Il,rL1G11l'U,mw1l'11'-\l1Wlltl\l • 
~117l'111" h-3L1tJ'U:Uli[J3Jfln~1H-3n~m3J~:urufln1Y1l'U,m-3L'Ylw2J~1'U,A"I llilmm[J11LfitJum,-
~ ~ - 'I 

liL 1Gl11 'U,m'-117~11"1J tl-3 ~111W'l1" h-3 L1tJ'U, 1~ £I-;)1LL 'U,mtJ'U,(;]1 LLtl1"tii'1'Utl1::"1101,-m011"111l'11"I 
~ 

Am1~'t11\101'-fln1Y1 LL~::uUU11A~n1l1W1Jtl\l~U1~1'l 11'-.1L7£1'U WlJ11 ~117~11" Ylii . . . ~ . ~ 

l.h::~nl'lm Am14ii'Yl1-3011"fln1Y1 LLa::LL11lJ11Aan1l1W1Ja-3~111l'11"Ih\lL1[J'U,LLIilMh-.1n'U . . . ~ 

O1,-l,rL 1 Gl11'Um1"u1l'111"1 1"-3 L1£1'ULL~n~1-3n'U, 

A"I1L3Jtlf (Kramer. 1989 : CD-ROM) '~n1Y101"lh::L5j'U,m,.tlBu1i-31'U,1Jtl-3 

~117l'11"~LLGI~1l1Wn11m11lH3J~'Ufnu011"U7~11"L1~1 ,-tlLLuu~'Il1LL~::Amin1Ym::1Jtl-3 
,. 'tI' " ,. " 'I 

"mlJ'U, mi3Ji')mh-3 ltii'LLfi ~lJ1l'11"I LLIiI::W £J11111i11"1f1.nVi 1 'U, l'I"1 [J\l1'U, LfI~tl-3 ii mtJ'U, . ~ . 

LL1111"tllJmll ,,{j~.yll,r lilLLn m"l'I1fi1m13Ji3J~'U,fntl-.1L~£Ifm.t13JLllWn Viu'h 01'- . 

tlB~-31'Um7u7~1'-L11i11~iitl'-::~'Yl~~~'1i1m~lltl'-::~01'-m1'U01'-4i1Lit'U,-31'U1Ja-.1~117l'11'-
. ~ 

LLIiI::'Yi11 ~ m'-117l'11'--.11'U,lh::"U~liIth L7,;) fl1"I111~1"IL 11i11"l1 f)-3~U7~11"L ~llhJIil11l1J'U1f11Ja-3 
~ 

"mlJ'U, ~~ru-3iifl1"I117l'11'-nGl1iitl1"::i'Yl~~1iI1l1nn11~"1f1[J 
~ w ~ 

nafLL3J'U, (Gorman. 1993 : Online) lMn1Y1[J'Yllifl1,,~fm"Iu7~1"InIil1LLIiI::01"I • 
tlBUi\l1'U1Jf)\I~117l'11,-h-3L1£1'U, 1~[Jfln~1LtJ'U,"I1£1m&'fln1Y1Lm£luLfi[J11niJ~'Il1~1I"I::i11 

~ . ~ 

lilLLn ~i~m"I 11'-3L1£1'U, ~117~1"Im"Ifln1Y1 LLIiI::~'Il1';)::~f)\lii11-3Lih~3J1tJ~-iflL"'U LLIiI::3.i-31tlL't 
~ ~ ~ . ~ 

d:h~1l1[J wU'h n1"IU7l'11"InGl1~iitl"I::i'Yl~~~,,::riu"'U,'U01'-111~1,-1'U,h,n1£1'U l~Ln~ • 
lh::~'Yl~~Gl L l'I 3J1::"1l ii017-n1JLfI~ f)'U,1HV't1fl"LLGl::vr'U,lin" '-11lJ'-31 ,rm'-~f)"1"Itl U1\1ii 
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';)~li,I'~UJ1[J uru'VI1~fl'U.~lJflEl 017~~1'U.lh::n'U.~i-3 0173JEllJ'VI3J1[JrhJ-31'U. 017';)~uwYin , ,,01 " 
~ G.I .d ., 'Q,; II .. 0.... .... .... 

LLfI::017fl1lJfl3JR-3,.lJn1'U.[J-33J'U.El[J 01,.nfl1f1113Jfl3JLVla1 "l11~01"RElR1" R1'V1"lJ~,;)~01" , ~ 

t,.-3 L1[J'U. 'li111LtJ'U.~ El-31J1'V117L 1a1 L 'VIiiEl'U.nlJ ~'1h01"REl'U.LLfI::ti1'U. 1 'VI ni';)::~~ LL~'U.-31'U.~' [J 
~ v 

~'U.LEl-3 LL~ ~~~ O1,.';)::iiii'YID-~ fI~ El R1l1~ LL 1~ i El3Jli',1t1'71 El-3 17-3 L1[J'U. ti1'U.~1J1'V11"01"flm~,., 
~ ~ 

';)::"li'[JR,r1Jrn'U.1'U.~1'U.R1R~017li',1t1 LLfI:::fithirufl113JLL~n~1-3fii~L,;)'U. 1~LLfi ~,.b 
, v ~ 

01"REl'U.,;)::~7:::'VI un LLfI:::ii 3.1 3.1 3.1 El-3 ~1'U. tflO1.n1~'Il'LLfI:::L 'YIf1 t 'U. ta U3J1 nwh ~'Il1~1 'U.~'U. , ~ 

,;)1n017flm~i1 Lm1f)~ 'YIqlYlj LLt~:::-31'U.1~[JfiL~[J1n1J01"lJ1'VI17na1 LLR~-3 lid~'\.I,'h 

01"1J1'V11"L1f11~-3~fI~El1l11:::~'Il1LtJ'U.m.h-3~ri-3 t~im\~1:::-31'U.1~[J'7IEl-3 nElfLL3J'U. (Gorman. 
__ '" ft' a.; 

1993: Online) LLfI:::-31'U.1';)[J'7I£J-3 flnL3.I£J,. (Kramer. 1989 : CD-ROM) R'U.1JR'U.'U. , 
fI113JthiruUfI::tI,.:::1U"lr'll''7IEl-3011lJ1'V111L1f11 '7Im::L~r.J1n'U.01"lJ1'V117"li1[Jti-31R13J1l11::~'Il1 .. ~ 

3.2 n1'nJ1M1"'5n1"'5L11~ u~LLtJa\l 

~, mJ';)';)u'U.Li1'U.[JfI tflO1.n1 ~U tfln L ,;)1ru1t1 El £i1-3"1~L 11 ~1'm1'V11"-31'U.~-3111 LtJ'U.~ El-3 " .. 
LtI~ £I 'U.LLtI fI-3 1i REl~fliEl-3n1Jt£ln 1'U.u';)';)u'U. ~ii.1~-3~ £J-3fi1f1113JL"li1 hn1JnT~m'VI17 ... ~ 

017LtI~[J'U.LLtlfI-3 L v1El'll13J11,n 'U.011~VlI'U.101"lJ1'V117 liLn~flru.1l1~;'1J1t1 ~-3it , 
1.1 n1"'5L&11U3JA'l13J'Vt-iilaJ' ~n1"'5L11~ u~LLtJa\l'21 il\l il\l A'n"'5 

'YIn1'U. d01"1J1'V111~~011L 'VIii £J'U.n1J017L~'U. 'YI1-3 1nfl O1"L~'U. 'YI1-3 'na 'liii1~,;)1J ~'U. , 
~ii.1~-3 ~ El-3 L~1[J3Jfl113J~i'£J3J 1 i't1'U.n1J 017Ltlg [J'U.LLtlfI-3'71 £J-3 tfln El £i~a El~ na1 t@lm,z'U.017 
~ ~ . 

tli'1Jtl7-3tl7:::m,D-~fI LLa::flm1l1~'7I El-3 £J-3 fl m 1 i £J £i7£J~tlfI £J~111 [J 01"L~1U3J fl113J~rEl3J~-3 ii , , ~ 

fI113Jthity~El'tln£J-3flm 1'U.017LWl1mJfI113J~r£J3J~-3~£J-3fl1ii.3n-3~1'U. ~El1t1d (Carey, 2002 : 

Online) 

1.1.1 m:::,;)1[J 81'U.1';)';)1n [J£JWla-3timi1utI n 1J1i 017 tWl[J 1i1Jfla1mLL~fI:::fI'U. 
~ ~ , 

"h3Jn'U.n1'V1'\.1,@I1iu't1flU ~'U.1in';) LLa::-iJ1J LfI~il'U.,;)1nlJ'U.fI-3~iii1-3 LWl1[J3JfI113J~'lil3J 1'\.1,017 
"II 

fl fl n LLlJlJ L i Rfl~fld' fl" nlJ R1l1~017mu';)';)u'U. , 
1.1.2 tlwtl7-3n1'V1'U.~'7IEllJ"1h[J1l17n,;)LLa:::81'\.1,1,;)'VI,zTri 'VI;-3,nnii017ii1'V1'U.~ . , . 

1i[J't1I'1'1l' ~'\.I,1in';) fiL ,z'\.l,017L vj3J~;-3 LLfI:::81U,1';) ud'1nii1'V1'U.~'VI,z1~'7Iil1J"li1[J-31U,liiWlL,;)'U. 

1 ... \'I'.!"'" ... d ... d l..4t .. . .. 
'\.I,017~1L U,U,-31'\.1, L3J';)1LlJU,W1E1-3L '\.1,'\.1, 'YI'V1'U.1'Y1'71E1-3 fl7f1'U.'VI'\.I,-3 ~mu~1::: E11,;),;)::3J01"l"V13J'U.L 1[J'U. , 

.... tid ... ..11 "'........ " 'I "'" 1...... ..I ... RlJL fI [J'\.I,'VI U,1'Y1 'VI ,.';)n-31'\.1,fl [J1-3'V1~1n'VI £l1 tJ LLfI:::n7:::W1'\.1, L'VI3J017 "lr'VI anfl113J LRtJ-3LLa::'YI1'Y11 tJ 
~ , 

L v1flli-31'U.L~'U.'VI,z1 'tI'~~ tJ1li~~-iJ~ 
1.1.3 R'l1-3LLlJ1JREl1Jtl13JL v1 E1W171,;)Rfl1JfI113J~nfl113J~ fl h 017t1ijmi-31'U. 

111 LtJU,~fl-3 '~"liEl3Jfl1J1 L v1iltli'lJtI,.-3011t1 n1J"i-31'U.1 iLn~fI113Jiinfi~~afl n fl1L '\.I,~1u,~fI~a~ 
~ , ~ ~ ~ 

LLfI:::017lJ1017 fl-3~ El-3flnlY1fi1f1113JL"li11'lfi1J~"b3J-31'U. 713JJ-3anfl1'Y1m:::~1J Vl-3fl1il-3n-3 
"II "II' 

(I • ,J. d 4 d.cl 0l .... A d.d d 
mna11'Y111 "LRtJ-3 L ~ tJ-3'V1 U,-3LR[J-3'Y11 'VI Ln~ LR[J-3 fln'VI fl1 mR[J-3" 
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1 tld tl . ..: • tld tl .. ......... to 
1. .4 ~ GW'UU ,h'l'YIn~-3'Yln m.l1" nTn tm'ULL LH-;):::lJfl11:lJ~:lJVi'Utm'U'YI-3~:lJ" 

1 1 . 

lJ • '" .. .. tld ..: ..4 ..: ..4 0 iJ ..... 'I ... 
~:lJ:lJ1nn'UmJ m L aFJ'U~-iI~'U-3 a1",,::m::'YIU~-3~'U-iI "1L 'U"a-ilVi"1'.im1 ~W')·aUfl au UGl:: 

tli'utl'.i-il ~~'U11'U'Ylnij&i L ~a l"'~tJ"fl~a-iln'U 11i11"::LiJ'UL~a-iltnl1'U~ U'.i'.iFJ1mft iim'.i q q 

04:::' A Iod, 

"1L'U'U-31'U '.i1:lJ'Yl-3:lJ:lJ:lJa..1 LL'U1fl11:lJfl" fl11:lJ'.i~n"1-i1 'J , ~ 

1.1.51i~inm'.iA'U'Yl'U1:lJ1nn11m'.i;mn'.i m'.iA'U'Yl'U1LiJ'UUuuhiLiJ'U'Yl1-3m'.i 

iJ 
~ 0 '1 .., .4.., u:I A A .cI_ I 

LLa::L 'Um'.i~aWl'.iLLUU Aa..1 'YI1-3 "::'YI1 m 'YI'.i1UfI-ilfl11:lJt;) a-3m1 fl11 :lJ'.i~n'Un fl"'Ylt;)n11 
~ 

A ' 
m'.i~aWl11t;)m111tl 

1.1.6 "1lit;)m1:lJni11'Um'.iiu~'U irli.1~a-il~i'1-3fl11:lJ*,n~~t"'nua-3tlm 
~ 'II 

U an 1 'U~-3~LiJ'Utl'.i::1FJ'f1r~ aUfla1 mLLfI::ihltl m ,,:: L~1U a:: h-;)1nm'.iLtl~ FJ'UUtlfl-3 W-ilthii" tl-3 
q 

~a'YI1-3U1n:lJ1nn11'Yl1-3GlU 

1.1.7 L ,x'U~a-il1'U:lJ1n111im'.itliiu~-il1'U LtI" lamAl~1inGl~'Yltrn1a'Yll-i1L~an 

~~a1n~GllFJ LL~1~'~~fI"1'U~i't;)L"'U ~",f'Um'.imU~:lJm'.itliiu~"l'U ~..1Lliijm1:lJ'hLiJ'U 
~ a nTl~1 Lit U"l'U tl ~ a [J 1 '" m'.in1"1'ULiJ'Ua~::LL~1:lJ1W"1'.im1~ Gl-31'U:lJ1mi11 

'Uan"1ndm'.iL~i1tJ:lJfl11:lJVii'a:lJt'Um'.iLtl~[J'Uutla-3 ",u11LiJ'U~-ilfMflrun11", .. 
ir11 :lJ-31 uij m1:lJ L i1 h Ufl::"'.i::~", n~-3 m1:lJ "1 fl ru"ll a" m'.iLtl~ FJuutl a-3'n :lJ~-iI n1'm a :lJ1U 
~ .. 
t Um'.iLtl~ FJ'ULLtlfl..1 

... ... ft l.d ft I 
1.2 'Hann'':iU':i'H,.m'':iLlJtHJ~ULlJ'h1 

... .Id tl d IV 0.... Q,;II.¥ 
nT1U'.i~1'.im1LufltJULL Gl-il:lJ~GlnWlflll! ~hm (AI/BusineSS.com 2006: Online) 

1" 0 IV"" T .., 1.2.1 ~m1:lJ~1flru"1la-3'Y1'.iVi[J1fi'.i:lJU~[J ""human side" ~"FJ~'.i1-i1m::LLA"1la-il 
.. q 

tl'.i::~1~'U "people issues" 1"'Lot;)4'Ulua"tlm irli.1m"l 1~UflGl1m~~U1LLa::Ltl~FJULLtla" 
'II q _ 

"1U ~1FJm"l~V1IU1nm~::1~li 6J ijm·nrj:lJin[J1l1Vi"1la-3LL~Gl::~flfla n11"'LLuh11 

fl11:lJ~1:lJ1'.ifl"1l a-3 L"1l1 L ~ ~1,f U-;):: a Eifl";'YI'U~ a 1tl ~mf"tJ1utl'.i-3m"l';1-31U"1 nm"lLiJuLLuu 
~ , 

u~'ULtJ"m"ll1itiJ'ULLuULL~'U ~i'1-3flmlil"l:lJ ~TI-3m1:lJij"1'U·b:lJtJi'utl"l-3 m"l';1-3l'Uar.i1-3 
'II q 1 

~m;ia" 11-3LL~'U"l1U"l1:lJ LLa::1Lfl'.i1::~-Da:lJGlaEil-i1LiJU'.i::UUU"lm1m"l ua::aamLUUm"l 
'II 'II 

tl 
A .., f/' do .... .., od . tr d 

"l::L:lJUm1:lJVi"la:lJ"lIa"a-ilflm 'YI~flll!~'.i1"".lJ"m1:lJA1:lJ1"lfl".lJa-3~fla1m UGl::a-ilflm LVia 

Lt;)~FJ:lJm1:lJVii'tJ:lJ 1 ULtl~ FJUutlfl-3 

tl
d tl ..: tld tl tl • '" • !'I 1.2.2 m"lL a[J'Uu a"L"l:lJ"1nu'U~" nTn fltJULL a-3":: '.i::AU~GlWlL'.i-;)"1~u'U. , 

... "" T ... ... .... f tld tl d1... .. '" d 
"a-3Ln""1n'U.~[JU1tJ~"lam1:lJ"a-ilm'.i"1la-3~J.II1~-iI~" m"lL atJ'U.u a""-iI"a"~1-3'Y1:lJ"1'U'YI 

'II 'II q 

L-D:lJ LL;i-3"l1 a-il irli.1 L Yf a~,rum.t ULLfI::thnum"lnl-i11U"1l a-ilUflfl1fi"l irli.1~,,~a-31im"l";1'Y11[J LLa:: 
'II ' q 'II 

"" 1" 1iufla1mL~anafl~iltJ"1:lJ 1'U.m"lLtl~FJ'ULLtltH irli.1~-3m"lij11'Y1Aflii -;)-il1" l~ufI,nm 
'II q 'II 'II q 

LOilfl11:lJL-D11" m"l';1"1u,,::lmum"ltlrJ:lJ1u~1atl'.i::~u~flfML~"LwtJ-31il ~a-31~i'um"l 

fi'U.tJ a:lJ,,1fiUflfl1m 1 itJnftu"1l a-il irli.1~" LiJwi1 htf1fltlJ"1l a"fl:lJ"1U L ~miJu~'U 'Yll"~'Yln fI'U. .. v., 1 

Lil h11a-ilt1m"::L&i'U~,xl1tl'YI1-i11" 'U.afi-;)1ndirli.lm"l~1L'U'U.lu.L~a-il ~a 1tld' 
'II 



75 

1. fl111~i1E1E.i1\1~~htll'11u~f1a1mhmT~l1fjllii\l1ll. 
2. nl'Vm~11\11a 1ll.01711fjull\l1ll. 

3. L~ll.VI~f1[JnUUfla1m L1[Jll.'li13Jnll. m\lfl113Jflll.Lflmba::"li1[Juti11wvn 
'\J q tt,. q ., 

4. 11fji3JwwHnu~f1a1mua::rl1\1fl113J1111\1 111 
5. ,;)1\1l;)Ua::,;)1\1i\l 

1 01 .., 01 • • 1 . ,.,1 • , .. 
1.2.3 11\1 m\ltl71\1LLa::LL~ll.~\I\l1ll. ~U1rn[J ElULLa::Lua[JULLua\lna[J'Yln-

'II • 

L ~EI ll1,hih~'13J1[J"1IEI\I EI\ltf m ii011E1E1nLLUU lm\ltl71\I LL~U~\1011UTIt!11\11U m::U1U017 
'II . 

n1\11ULLa::017\b ll1l1fjull nT~EIEI n LLUm!\I mh1,,::ii~afii ElO11tlfjull\l1U1UEI\lA m ~1l1~\1 

1U~~"lfElU t U017E1 0 nLLUU11\1 LL~U011'Yi1\11U L11~ [JuLL11a\lLL~u~\I\l1U L rj EI';)\I h 1 ~ nl'l'Yi1\11ll. 
'II 

Lilli. ll1Yl13J1 im1fl" Wll.n-n';) LL~ll.~\I ua::1 m\l tlfl\l~\I ii "1ll.91 tlW~l i'Yl nfl UiiU'YlU1'Yl .. , 
lun17'Yi1\11U 

0" . .... 
fl113Jtl1L7,;)EI[J1\1"lf~L,;)ll. 

1.2.5 tl71\1fl113JLilll.Li1"110\l O11tl71\11i'YlnfluLiluLi1"110\l l~mil~ lE101tll~ • 
'Yln f1UflWVI1LLa::11U713Jiffl''VI1 LLa::1Lfl71::~if W'VI1i13Jrlll. O17LLtl~\lm13Jfi YlL ~ ll. El1,;),;):: li , "a: '" 

O11117::"lf3Jn a3J ti EI [J'VI10 EI.n1111 [Jnl~ iinyf\l LiJ~ lEI 01 tll ~ U f1tnmLtlUElLL ll.::U U1'Y11\1 1 1.1.011 . , . 
~1 Lit 1.1.\111.1. rr1l1i 0\1';)1\1 L,ma::';)1\1i\l LLa::iii n ~m::LiI~ h l~ [J 1 ~ Ufla1mLtlUmm::1~011 

'II , 

'Yi1\11ULLa::ui'uU1\17::UU017'Yi1\11U 111Jyf\ltl71\1UTIm01fl 'Yl1\1U1n 1i'VIin~~1'Yl[J1 . . . 

1~fl1u7nM1ull.::1l1LLriufla1mL~Ell11"Lih'VI1J1[Jua1[J'Yl1\1 
• 'II • 

1",..1 1""..1 . 1'" 1.2.6 "lfn11tlEltl11 "lf011tlEltl1''Ylm::[J::ua::'VIa1[J ')"lfEl\l'Yl1\1 LLtl~\I 'VI'Ylnflll. • • 
1uo\lAm'Yl71u-hij01'L11~[JuLL11a\lEl::L1 Elli1\11, LLa::LnYlU,::i'Yli~amh\lh O1'~Eltl1' 
L~1J,;)1n"li1\1;;:i1\1wn1\1Ull. 'VI1E1Ull.a\la1\1nl~ O1'~Eltl1~ijlh::i'Yli~a';)::-rl1[J 1~ufla1m 

'II ' . • 

1 UEI\lAmL -D1 h LLa::11fjull\l1ll.1ulll. nfl'Yl1\1 L~ [J1nll. 

1.2.7 u'::Liiu1l1V1n11\1"11E1,l'r~Un-TI3J . m13JW1L~,;)'7IEI\lEI\ltfnTI1'U,Eltinu 
'II 

Vln~m13J"1I El\lUfla1 mLLa::1i11ll.rn1J El\ltfm 11 W'VI1 LLa:: fl11tl71f1~Lilu~a'Yi11 i ni~~1 Lit ll.\l1ll. VI q cal q 

11iLilUl11~13JLih'VI3J1[JEI1,;),;)::Ln~,;)1n1i11ll.m11JEI\ltfm LVl71::1i11Um11Jfl\ltfmLm[Ju111::~,;) • .., of a.,1d ~ 1 ..,1 a 1 ..,1 ... '/I • a ... ~ 
nfl'U,1-b1LL"1I\I'Yl1J'Yl\l Utl1'U,'Yl1Jfl\lL'VIU (Overt) LLa:: ll.a'1'U,'Yl,;)3J 'VI1fl1JEI\I L1JL'V\'U, (Covert) ~\lUll. 

if 
...... .,1~.¥..1 ~_"1 1 ..I .~ 

m"I1::~ qj'VI1LLa::m13J"1I~LLtI\I'Yl tn~"1Ill.L VI fl11\1LL~ULtn L'7IlJ qj'VI1 ~ mu Vl1::m11J L "lfEl f11U[J3J 

11ntlfnu "1Ifl\lfl'U,lufl\ltfmii~a~Elm13JW1L~,;)"1Ifl\lEl"tfn1 



76 

1.2.8 L-n1 h-r~Uli'l'l1JtI-3fln'ltim::'hl1i~ml'\.I, ~'lt1m'ltlm~t1-r~Uli'l"i1JtI-3flm 
'II 

t~m~vn::-r~un"1J~Lr:£J1-ntl-3numl~1mliLn~m11J';~LIiIU ~1iI1'lm1'.hLL~~::f1uitl-3m,. • 
LL "i-3Ii1-3 hi1U 1~ ittl11Jm11Ji tI-3 m'lLL~::m11Jtf"''lflU1''l1 tI-3Ufla1 m i'im'lim::UU'l1-3-r~ 

'II • 

tlU1-3LVt1J1::t'f1Jdjun"i1J lit'ftl~f1tttl-3num11Jitl-3m"i"lltl-3LL~a::f1u 'l11J<tf-3m"ii~Lc;t1t11J 
i-3El1U1t1m11Jt'f::mnLLa::L'YIfI t ut~fi c;tatl~IiIU-3utI"::1J1mliL ~tI-3'Wtll Um"i~1L itU·.nU 

vfftJ1J~IiI::t'fUU ~ Um"itf~u'1-31UtI U1-3~tI L ittJ-3 
1.2.9 Lc;t1t11J 1 ui-3~fI1c;t lliil-3 i'iflumh1'l1 "llii'iLL~.mlc;t~IiI::t'f1Ju"im1tf'YIm1a-3" 

'II • 

". ... ... 1 . "I VI'''' 1 i1 IV to ... 
~U11i1"c;ttl-311-3LLt.lU 'U.t'f1U'YIfI1c;t L1JfI-3 c;tVL~'W1:: IiI';)t1111t1Utln mt'f111'WLL1c;t~m.Jl11t1Utln 

1i11n~UW1t11mt'l ult1u1mi-3~1u Luuiu itl-3i'im"itl"i::LijuLLt.lutJ[h-3~m;itl-3 LV:tlt'f"itl 
1 

."1 1 . to ~ .. ... 1 ., ... 1 .... .........,j:'1 
utlJVt1 ULLc;ta::"lIUc;ttJu 111JmL~"itl1J"lItl1Ja Vtmut11u c;ttl:unT'nLfI"i1::VtL"lJ-3~m'Wmuum'l 

w 'II 

."1 ... i1 1.1 "I .. "I VI'''' utl-3nu tlJVt1t1 t'f'l"ifl'YILnc;t1il1n111t1UtlnLLa::'YIf11c;t UJfI-3 
., 1 

1.2.1 0 t'fU'YIU1nUUfI~1n'nUU"i1t1Uflfla m'lu"iVt1"inl"ntf~tlULLtla-3LUUn1"i 
1 1 

tid .1 to.. .1,,1. I • .. • VJ:'I .... 1 . 
L atlULLlJa-3'Y1-3t1-3f1mLL~::LlJatlULLlJa-3LL~a::"u 'W1iI1"im1c;t11tJ:: mlJUfl111Jfl1c;tVt1-3 ULLc;t~:: 

'II 

flU LLa::i'im'lLtI~tluLLtla-3L~a-31c;tu1-3 LUU lt1c;t1:um11JitJ-3m1Vt1a tli LtI~tlULLtI~-3LL~a:: 
Uflfla'VI1t1111'W"i11J"lI tI-3 a-3flm'VI1a tli tlu1-31 "i "lIm::L~ tl1nU 1 im1 :uthfi'tlJ"lI a-3 LL~a::f1U~1 tI . ., 

Vt1t1 tl11i11i1::~1iI1'lm1 LUU n1Jnl~ i1 tlm"il i"'-3-r~ LbfiufI~1mtJ U1-3 L 'VI1J1::t'f:u LLa:: LUUli'l1:U • 
LV:alil-3hliu"~1mlutI-3flmw~u1,nuliLnc;tm11Jn11'V1lt1~ult1 
. 'II • 

.r .1,,1 .1'" .... ... .... .r 
U£lnIil1nUm'lLlJatlmLlJ~-3t1c;t'VI~n 3 ~1U c;t"U (Novak,2006 : Online) 

.1,,1 • I'" .. :'1 .1,,1 .1 -"" _ I'" ....,. 
1. m"iLlJatlULLlJa"c;t1Una~'YI1i LlJUm"iLlJ~tlULLlJa"11mTw!l1Jc;t LLU1'Y11"m'l 

tI~U'1Vt1£lL'YIflitfl~1" ')L v1a li nTl~1L itU-31utI"i::t'f1Jt.latnL11i1 · 

.1,,1 • I'" ":'1 • 1,,1 • I • .. • 
2. m'lLlJ~[JULLlJCI"c;t1Um"iL:U tI" LlJUnl"nlJ~ tlULLlJ ~-3 a1U1';)1iI1n m'l'l1 :ut'lUtlt'f 

'II 'II 

m'lm::1iI1tJEl1U1';) m1u"i'VI1'l"1ULLt'I::m'ltlnma"u"fi'uUtlJ"lJ1 "i1:uti"nl"HLnUtlJVt1m11J w ., 

thittl1J tI"i::L'Wni.-r~U1iTI1J "i1:u<tf,,-r~U1iTI:U£l"tlm 
tc;ttlt'f1t1'V1; n"ll a" m"iu"iVt1"im'lLtI~tlULLtlt'I"IiI::L UU 'YIi''WtI1m:U~1j6LiJUthfi' III 

. t~1£J lim11JtI£l1J1uirutia m11Jlntr-ac;t m'lt'fi'1"ij~"111'W tc;ttlm"i'Wc;t"tlt'fU'YIU1 "i1:uti" 

.' 'II • 

c;t"i::Vtirnti-3m11Jtn~tlJ"lI£l,,-rmUli'l'l:ua.:Jflm lu,bu"lItI.:Jm11J-mni1n~c;t nt'luflil"lltl-3U"t'l1m 
W 'II q 

1 iLnc;tm'ltl tI :U1U 1 Um'lLtI~ tlULLtla" 

1.3 L't1f'1itA t"n"i1J~M1,.n11'L1I~u"LLtliI\1 
m"iLU~ tlULLtI tHY]' 1 i tI f1~1 mL nc;t m1:un;1 LLt'I::L m,I':i1';):: L n ~fl11:U t'ftlJ L ~tI 

• 'II W 

:'1 ..., to ... 1'" '" . 1,,1 • I • I • '" ..... ... 
t'ffl1M1'W f1111JLlJUEltJ c;t"UUL 'WtI Vtm"i1J"iVt1"im"iLlJfWULLlJa"lJ'l::t'ftlt.lt'lt'f1 L"i,;) ';).:J:UL 'YIf1UfI 

'II 
o IV IV ~ 
t'f1f1Q) c;t-3U (Jones & Others. 2008 : Online) 



77 

1.3.1 mh~EI~1U ~lt1~EI>1irl'·h1m·H.lEl3J'llJt~tn~;1uri£!UtilurrUimt-sn ~n 1~ 
'II 

Liluflu3JtJ>11an 1 Utt~~ L~mn~m-StlEl3J'llJ tn3J1-stl'lhm13Jiin~~ttlm::~1t1 'VI~EI"1ntl 
'II 

m13Jfi~~·£! ttl tl1 ~'lt1~ EI ii'1U:-3LL~ LL".inn £!1~,;)::Ln~i1tU'VI1 t~ 
'II w 

1.3.2 flU 'VI1-n EI ~"11 EI>1 n1-sLtI~ tJ'I.tutla-3 m-sLtI~ tlULLtI a~ Lil'UL1E1>1U>1 tnn n';)i~ , 
." tI..I tI r:. .... ... ... ~..I... !'I tI 1 ... • ... LLIiHum-SL atlULL a>1'U'U,;)::3J~a~~13J3J1 ,;)>1m-SflU'VI1~-3't1~LLa::LlJ'U -s:: t1"lf'U~£!£!>1flm 

rlthitU L 'It' 'U~atl-s:: 1t1"lf'll'ih n~,;)1 nlJ fla1 m 1~ tlliI-S~ ,;)::"1i1 tI ~i1>1m-stl£!3J'llJt~Lilu£! ti1>1~ w , 

1.3.3 vh tiL~W"htn3J1-Smr~-S::lJlJm-sLtI~t1ULL11Gl>1t~ ~'lt1ii'EI>1iifl113J~Uh 
'II 

'h tn 3J1-Smr~'::lJU LLa::ui'VI1-s,r~m-snum-sL11~ t1'ULLtla>1 t~ ,;)::"1b tJ 1 ~ lJfla1miimTu h LLa:: 
, 'II 

L-n1 h~;1u tl1~'lt1tn3J1-Stl,r~m-s,::uum-sLtI~tJuLL11iH li,r~L,;)u LLa::LLa-~>11~i"h~13J1-sn 
'II 'II 

. ,r~m-stii'mh~mUtl1'U,r~L,;)U 

1.3.4 ~i1~m13JflULfltJnU't1n 'lflUBti1>1-S1~L11 ~'lt11~m13J"1itUnu't1nflU 
'I 1 ,. ., 'I 

LLa::a-11>1fl113Jfl'ULfltll iL ~'U 11L"1I1 Lil'Uti1'U'VIit>1"11£!>1mBUfl'l1 113J,f>11ilJfla1mLn~m13J , , 
L1LdtlL~Ell';) ~'lt11il1a11'Um-sLm::'lt1 'VI1E11~fl1111ms11um-stlilu'1l>11U lummLn~l13J l'V1li 

'VI1BnTn11>11ul'V1li 'J 

1.3.5 fl1it>1il~Uflfla1l1tJ'U£!n ~'lt1~irUm.tUUfla1mtJti1~~1il>1 tli L\:I.Vn:: 1 U 
, 'II , , 

~1t1'V11mL~Um~tl1n'UL'Yh,fu nT')'n1>11Utn3J11tl'Yi1>11U-n13J~1t1t~ L'It'ulu1l1V1113J"1I£!>1 

EI>1~n-s'VI1£!~a~a~i13Jn'U fi1it-3il~~iiti1Ut~ti1UL~tI~1t1 
'II 

'" tI..I 11 'I .,," 11..1 11..1·...· 11/'" 1.3.6 mum1L atJULL t'l~~'VI'YIUL1a1 m1L t'ltiULL a>1't1a1"lf1tJ£!3J ~3JLn~ 

tI 1 
... .... 11..1 11.. ... 0........ 0 .... .. 

-s:: tI"lfU~ElB-3flm m-SL atJ'ULL t'l-3,;)-3Ii1E1>1fl1'U~tl-3L1a1 m-S3Jm-S11-3LL~U LLt'l::mnUIiI~~13J 

LL~ul~a-B~fl~£!>1nUL1a1r1fh'VIuliI 
1.3. 7'Yi1>11'U~1 tJfl113J £!~'t1'U m-Sn1-31'Uii El11a-TIfl LLa::i1 tU'VI1fl ElWH1~3J1n , .. 

U1-3fli'>1 El1';)';)::n11~Lnlilfl113Jn E1LLn ~"~B~ El1itlfl113Jli~at'U't13JL 't1L -rl£! 1~"1uLtlu ttllil13J , , 
Lil1'V13J1 t1~11-3lr LLt'l::'VI1'V1 'U 't11-3 mil"1l ~1 tI a-~i1 flIflI1 ~ 1 t1m13JVI tl1 tI13J LLa ::fl113J tJ ~'t1 'U 

" A il 1110 '1tJo d ~ 1.3.8 ~EllJm3J1iI1'U~t'l~aIilLLa::L 1'V13J1t1 ~U1m' ~"lffl1m3J't1u.a-~-3tl~ 
'II 

m-s li fl113J,s1 [J L'VI a EI'VI1£!m1~,ru ~ um1t1illlii-31'U"lI£!>1'4fl t'l1m L,s'U -;):: li fl113J,s1 m'VI a tJ 
tJ ti1>1 t, 'VI~B,;):: 1~,s1[JtI'lutI'>1'::lJlJm-sn1>11u£!ti1>1t")' 'VIanL~tI-3m")' lifi1m3J "n1 t3J" , . 

1.3.9 iim-sihnULLa::mUfl3J ~'lt1L~3JVla>1ti1u1';)liufltnm't1nflU l~'YInflu 
, 'II ", 

fl1Ufl3J~'UL£!>11um1n1~1u ti1'U~'lt11im-sfhnu 1~tlliltJtivi1" 'lLliL'It'um',ru~~ li'VIanm-s , . 'II 'II . 'II 

!"I ..I.r ... 1'" LlJUVI La tI~'VI,,),EI fl"lf 

1.3.10 mhn11ii1~13J~lJ1t1Lnultl iim")'t1'lutI,,),>1m,,),LtI~tlULLtla>1li1a£!~L 1a1 
q 

L VI,,),1::m-sLtI~ t1uu.t1a-3Ln~;1u£! ti1~~ mit£!-3 fl1")'LIiI;t13Jfl113JVl1E13J l1L~3J Ell i W1B3JnU m-s 

LtI~tlULLtla" 



L't'Iflitfla-,flllll'Umniil'l11m'HtJ~v'UutJfI" Aa m1fi'Ul'I1"Iltl~hJtl"m"S 
LtJ~ V'UUtJfI" m"SL1'fl " fl11 aJ ti'ULfl EJnlJm"SLtJ~ V'ULLtJfi" L,r 'Um1LtJ~ EJ'UUtJfi" lin'ULdfi1 , 
11aJti"ijm"SfbnlJ fl1lJflaJ 1 i'YIn fl'U ih"1'Utl ~1"ijfl11aJ L1'"ll LLfI::fl11aJtlfl'YI'U , , , 

.J'.... d ~ 0 cv Q .. Id <II I ...... ,:I" 
'Uamn n'UEJ" aJL 'YI fl'UflL1'1 fllll"ll eJ" m1m1lJ1l'111"nTnlJfi EJ'ULLlJ fi" fI"'U 

(Healthfield. 2006 : Online) 

1.1i"IlaaJfiar.i1"LilflL~EJ"il1"h 
'II 

2. linfiEJ'YIi1'Um1"~eJL1'1'HLlJlJ hti" l"il lf1t1Luvn::miaJ1l'Ici , , v 

3. ll'1LamL1"~Liltlnm1"tJ~lJ~"1'U 

4. liLdin l'U011"tJ~lJ~\l1'U 

5. ll'lLamL1'1'U011"ii1"1'Ul'U~i"dj'UltJl~ 
1 .,: d .. 

6. 1"::lJ 'UL1''''YIU'Yl'Ufl11aJL1'n1LL1'EJ 
, 'II v 

7. "lIiflfl11aJni1 

8. ~LLfili rl1i\l h LLfi::Lu'U~mn~1 hl.m1"tJ~lJ~"1'Uar.i1" ln~fI 
L 'YIflitfl m1"lJ1l'111 011" LtJ~ £J'UutJ fi""Il1" ~'UL1'UlJ L1''U 'U 1 iij m1"LiI fI L~ EJ"Il a aJ fi 

. , 'II 

a ri1 \I ';)1" h L,r unfi EJ'YIi1 'Um1"~tlL1'1"S 1 iL 1fi1 LLnlJflfnm 1 'U01"StJ 1ilJ~"1'ULLfi::L1'13J1"Sfi Lil an , , .... 
"1ul~ ~thflnl ~a""lIiflfl11aJni11'Um1"LtJ~fJ'UutJfi"ll'1'~ 

v 

1.4 n"S::1J'l'Un";j1J~'Yi1"Sn1"SLtI~ u'Uutla" 
~ old. I .. ::. .... .f 

m::lJ1'UnTSlJ1"l'I11m1"LlJfiEJ'UUufi"aJ"lIUflElU fI\I'U (Weiss, 2006 : Online) 

1.4.1 m1"a-,"S1"ilL1'111W"lIa\lm1"LtI~fJ'ULLtlfi" a-,1"1"L1'111W"lIa"a"fl'n"S 

m1"LtJ~fJ'ULLtlfi"tl\lfl'mli1.~1uLuYn:: 1"1aJ.tf"m1"~1Lit'U-31'U"lIa"a"fl'm LU'Ufl1111';i1LUU 

d "' old 0 I 1"' ~ .... 1·" . ofl 'I n;}::fleJ-3LufiEJ'ULLufi\l "lfm1"1,;)EJ 'Um1"L1'11"1,;)fl11aJfltl-3m"SLLfi:: fl1111"il1LlJULum"S 

LtJ~ V'ULLtJfi" a" fl'm "S111.tf-31 i1"::i.JlJ~mn1Y1 LL'U.::ib 1 'Um1"~ii1'U1 a"fl'm 

. ~ tid tI .. - I":! '" 1 d d 
1.4.211"u~'Um"SlJ"Sl'I11"m"SL fiEJ'UU fi-3 aJm"SlJ"Sn1y1l'11"Sa 'UL"Srh'I'YI,;):: 

LtJ~ fJ'UUtJfi"L1'11-3fl11aJ1fl11aJ L"Il1 h LLnlJfl fnm 1 Utl-3fl'm 1"1aJ.tf"W"il11m1 atl L1'TIfll1n1l'11~ v 1 . ..., 

LnfliT'UL vj a11" U~'UU v-3n'U ijm"S"S1lJ"S1aJ"Il allfiL1'1"SL1''UL't'Ifi 11-3 LU1l'13J1 t1LLfi::tl tln UlJlJ 
'II 

O11"LtI~ V'ULLtlfi" L vjtllilJ1"1"fi~LU1l'13J1 tlLLfi::tJi'lJtI1"-3 ~fith L 1" ifl ff'U htJi'lJtJ1"~91J'U1-31U , 'II , , 
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1.4.3 n11~1L itun,m11"aJLLllI::tI~ml"1'Um1"lJ1l'1T'jm";jLtI~[J'UUtJfi" -nmflgtlU 

m::lJ1'Um1~m~tI~ml"1'U li1im"S1ii1" ')Lvjvltl~LU1l'1aJ1V ";j1aJ.tf-3m"StJ"S::Lii'U~llI 
m"StI~ml"1'ULmVlJ L rhJ1J~fith L1"ilnlJ LU1l'1aJ1 EJ 'YIlJ'YI1'UfI"S1"ilL1'tllJ ~,N1'U ~'~i'lJ 

1.4.4 n1"S\j";jm1m";j U1~fim";jtl~lJ~"1WYJn~1'UL~tlaJ l[J"Lu'U~fin1TI.J~lJll"1u 
1 'U111W1"1aJ LLfi:: ~m";j li"S1"1fi unH'tJ";j::L1'lJ ~llIthL1" 1 i fbi" h ullI::ri1"wll~m111~~1 ifl" tl r.i 

'II 'II 

flfivfl ltl 
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~ tI..I tI 0 :'1 "' 0 _"1 ..I.. tI..I tI m:::U1'Um1U1'V1l"m11"L ,umu £h1';11LlJWileh'lGf111';1lJty'VI1'Y1';1:::2Jm1L ,umu a-3 

.. tI..I tI 1":..1:'1 tI 1 ~ . ~ .. 0 A 
2Jm111-3U~'Um1L atJ'ULL tN 'U~-3'Y1LlJ'U 1::: tJ"lr'U~HH)'Ifim 2Jm1"fl1L'U'Um1ua:::U1m1m1 

'\I 

1 "'L ~e2J ItJ'I~em1"tI ~u"i-31'U 1 'Uf11W112J"ll e-3 e-3flm 

Bm-r-3 m1"~';I:::fh 1 '" m1"U7'V111m1"LtI~ tJ'ULLtI ~-31t1 tifl112JH--lL 1';1 fI11~1L it 'U-31'U 
'\I 

1 "'::. .., .r 
fltJ2J"llWile'U fI-3'U (WTS. 2006 : Online) 

1. 111:::Lij'UfI112JLiI'U1t11~'Um1"LtI~tJ'ULLtliN L'it''U~'U'YI'U~a~~fI ~hittJ2J 
1 

.d ... ~ 11 1 ~..I~ ...... d .... 0 .. 

fI112JL"lre 1~'Un1"2Je'lfim 1::: tJ"lr'U'YI Lfl1U 112J1l-3f1112Jfl2JfI1"lle"fI112JGf1L1"';I 
1 

2. fi1'V1'UfI'UlmntJ 1'Um1LtI~£I'ULLtla-31",iflL';I'U 
3. ii1'V\\t~fl112Jfl1~1'\1" 1i[Jf1~rt!i11JnU 

4. Wi\"Lfl7e,htJm1iiti1Wb2Jnu~"b2J"1'U L'it''UfI112JLilwi'Uti1'U 
'\I 1 

5. iitl~fi'ULLa:::fl11"1""lle-3"1'U 1":::~L1a11'Um1"tl~1J"i'l1'Ufl12J'Ul£1u1£1 

... ... '" 'I ...... .. '" tI..I tI '" 7. ~1'1LL~:::W~'U1'Y12J'I1'UL'VIL"ll2JLL"ll'" 2Jm1m1L a£l'ULL a'l'YI2J"'1'U 

8. 11'11";:U1Jm1n1"'1'U"lle"Yi2J'I1'U 

9. ~flfl12Jm1~1L"'U"'1'ULLa:: 1if'hmn'lY1 

1.1 
A • I d 

10. 1:::L2J'U~~etJ1"'flm'Ue" 

1 tI 
~ tI..I tI" ::. ... .r 

fltJ~1 m1"U1'V111nT'H atJ'Uu a"'2J"ll'Ufle'U fI'I'U 
1 

1. fl1:::'VI,rnii"'m1LtI~£I'ULLtla'l 
2. tl1"::mfl1itlf1f1,n'Um1LtI~tI'ULLtla" 
3. i'u~fI"lre1J LLa:::n1'V1'it'1~1'Um1"L11~m.ULtla" 
4.n1f111"1"'m1LtI~£ImLtla", 

5. fl'U£T'Um1"LtI~£I'ULLtI~" 
6. U7'V11~nT'ntl~tI'ULLtI~" 

1.5 "l::U1J'jJeh1n"'i1J~M'''m1"lLt.I~U\ULt.la\l 
"'" tid tI d " "" ... 3 1"::1JU"lle",m1"U1"'VI11"m1L ~£I'ULL ~"2J';IflL'U'U 3 fl1'U fI"'U (Team Technology , , 

2008 : Online) 
. t),I .d """ ff' 

1.5.1 fl1'Um1W71"nI.'U1 {Description Phase} Lntl1nU~f11W~m'Um1m 

... 11 .,: ..1..1... 0 .., 1.1 !'I tid tI 
fI112JL"ll1 ';I 'U~-3'Y1Lntl1"lle" m1"m'VI'Ufl1f111 1:::~"fI mnl"H ~W'ULL LH 

1 

... A · .... ..11 tid tI 1.5.2 fl1'Um1Laen (Options Phase) m'VI'UfI'VI'U1'Y1 'Um7L ~tI'ULL iH 
oIlS .., dd . A 1 ~ d.., 0 

Laen'VI'U1'Y1'YIL'VI2J1:::~2J flfI 'U~"'YI';1::fle-3m1'Y11 

1.5.3 m1lb1t1t1~u1i (Implementation Phase) "1u~'U1t1~m1t1~u"i 

fI1Ufl2Jtl1:::Lii'Ul"'Lnfl~a"'1'U , 



5. m1,;)GlalJ1nm'n~amLGl::L~an 

1~L 'VI 111:: Gl2J 

B.U1 u~,"nl'ntl~[J'Uutla..1 '1.t1 

~i1 Lit 'Ufl11 
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-vrl::'VI \tntl" fl112J,)1 LiI," 1 ,"nTl 

LtI~[J,"LLtlGl\l n11LLriUq)'VI1 

'VI7an11ijlan1Gl'VI7an11'1.<;)LtI~[JlJ 

-'YlVlGlalJ~1ia 1'"tl112J')1LiI," 

~LtI~[J'"UtlGl\l 

-vl~ ~'" 1';) LLGl::~,;)11m11n~rh 1 ~ 
lJ11trlVlt1t11::""flLLGl::Gl11111t11 i • • .... .r .... 11 ... 
Vl1"1f1ti1 ~ti1 

-~~,"1tl112Jfi~ l,"nTntl~[Jt.mtlGl" 
lti1[Jiin11L~ana£i1"itilL~,"L~al~ 

lJ11Gl1 ~t1t11'::"" fl • • 
-~,;)1m1n11'itil'hvllJ~LiI,"ltl'1.<;) 

... 
'l1m~::La[JtiI 

-vltil~,"hn11'L~an~L~[J1ia"LLGl:: 

1nm1'tlDlJ"i..11," 

-t11':: Lij,"n11'tlDlJ"i LLGl:: L~ a n 

2J1Vl'l~1,"vl1~1ti11~GlaVlfl~a"n," .. 
2J1t11'::Lij," 

-i~Gl1'1'tl112Ji'lJ~Vl"1falJ 

-tl1lJfl2J 1';LnVltl112Jr111'V1"1 • 
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"::UU"lIil.ml''iU~l'\1,.m,.ttJ~ mUttJ t'h1,;)::L,r u.m"'V'I,.,.mu.11 U.~f11'V'1 u 1~ tr il ~~1 '1.tJ"lI il-3 
.. A ..I....... <11..1 • 1 .1" -- • • \1.1 il-3f1m m"Lflilm::tn£.l1"l1il-3nUl'\u.1fl"llil-3~f1f11mLL~fI::f1u.mm"lJ!lU~~1U. ~1u.m,.u.1 ~lJ 

tJDU~,;)::L,ru.m,.W~u.1na~rrf LLfI::m,.u,1LL~u.'1.tJ~m,.tJDu~ati1-3iitn1~l'\mFJ 

1.6 1~"Ui""3Jn"'iU~"'1,.n1,.tt.l~ mut t.I a" 

tid .1 ......... ~ .... .J' m,.L flFJu.UlJfI-3mu.~fI-31il1U.1i1"~ 4 "lIu.~au. ~-3u. (University of Wales. 

2006 :Online) 

1.6.1 m,.~fl-3tn1~L-n1 ht tu.m"LtJ~FJu.LLtJfI-3 m,.~i'1-3m1~L-n11,;)1i"l"~"1f1~ 
"lIil-3m,.ttl~r.ru.Lttla-3 1im1~,r"lltl-3il-3fln1 LiI~ lilm~1*hm1::lf"liil-311-3r1tiJu.uty~1tLa::hi 
fl1,.~i'1~m11.ILL~nur.r n 1 u.a-3 flm 11-3 tt~,"na EJflfl u.m,.~a ~1"1 im1~Ultl [J-3Uflfl1m ,.::u , " 
-r~fltI"::~-3 fl1 u.m,.tJ1utI,.-3WilIu.1-31u.l i tJ,.::~u ~afh L 1';) :~ ~1~";)1U.-31U.Ltfl::~1:ff-r~ 

" u 

1.6.2 m,.n1l'\u.~1im1~,rLLa::1l~LL~u.naEJfl1r L~anfi~-31,"f1L-n~LL;j-3 ri11i , 
tL Uh11fi ~-31u.iiml~i'tnl ~ t -nl ht 1 u.01"~1u.m"u~l'\1,.01,.ttl~ £.Iu.LttJa-3 tl1'1.1iU Ufl1,.aU,.~ 

'II 

t ~ ~'V'IU.fl11 ~iL ifi~-31U. fi ~-31u.f1iitl"::~'Yli~fI';)::"li1 EJ un1."lIu nm1 ua::fI@l"lia-311-3t U.il-3fl m'1.~ 
'II 'II W 

dJu.ati1~~ m"L~ilnfi~-31u.D1,;),;)::~~L~iln,;)1n~ihh'\.L'1.~ti1'\.LL~FJ L-n1mLiJu.fi~~1'\.L~1FJnt~ 
'II 

t 'Il'u.m1~ lnWE~lflu~flalm~-3l'\~@ll U.il-3 fi"m 1im1~,rf1~,;)::L 'Il'u. O1"\!·HlI.1m,.~am,.t1Dllii 
-3lu.1 u.a~~ ua::u';)~uu. Lvi ilm,.tJDU~-31'\.L1 U.il'\.L1f1@l Ufil::a-UU ~~ u. m,.t1Dllii-31'\.Lfll-3U1 n 

~ I lIS " 1 ~ .... q; A A dd do .... 
"1~m"1f1ml'\aaUfialmua::anm l'\ t~"U~fiI~a~ua::m,.U,.m"fl~f1mf1l'V'1Ua::fl~lf1ru 

q v q ~ 

Lyj~ml~'V'Iahtlu.-31u.~n~1EJ 

1.6.3 m,.t1Dull~lmL~u. m,.tJDllii-31U.~1~LL~u.nfl ~fl]rL via 1 itJ,,::~u~fI 
ttlt1,;)~1~tiJll'\~lFJ u.amln';)::iim~";)1u.Lta::~1:ff-r~tttr1 m,.mrU~'\.Ltim"~lLUu.~l'\.L u , 

1,rl'\;n01,.iiti1'\.L·h~ 1~r.r~U,1,;)::LiJ'\.L~rhu.1EJm12.m::~1mLa::tiJ'\.L~tiEJ-3l'\~arlmm~lUGl::m,. 
'II 'II 

,"tm'lati1~lnwa~ m,.tJDllii-31'\.L~i'1~u"·w101~uvi-3iimfl1'V'1 ~-3ht1itJ~ull-3l'\.L~1[Jfl11~ 

1i-3li'U.LL1'l::~,ru~'\.L'\.Lnu m1"t'h-3l'\.Lt 'Il' '\.L01,.l i"1-3-rfil~lnn1lm,.tH 1 fl'JY • • 
1.6.4 m,.tJ11JLtJ~ EJ'\.LLL1'l::th EJ lau. O1"~l t '" U.-31U.L 'Il' '\.Lm,.t111J1..l,.-3"'i::UU • 

m,.'t1l-31'\.L "'i::uum"'ihf"ll1ruih;~t';) 1n01"'i't11-31U m,.liLflfll'\.Ll1'ltjtu.m"'i~ltii.'\.L-3l'\.L Lviilhf .. 
di~ml3H ~illi'U. n1,.tlDU~~1U.LfI~ilU.'1.l'\1'1.1il'\~~;:i" iim"'iL ~1JVi;" til '\.L1 ';) tu.m"'i ~@l~u.h 
1 iLLri U fI tni". • 

1.6.5 m,.w~'\.L 1"1u.a ti1-3<ii tl L iiil-3 m"'iLtJ~ [JU.LLtJt'l..1~ a-3 m::'t1l il til" <ii a L iiil" 

ril~m1~L-nl1';)uriuflGllm LviilL~7[J1Jml~Vii'a1Jati~t"la~L1al ~i'1~1~'\.L1i"l"'i1Jm"'itli'utJ"'i" 
• 'II • 

I I 4 .d A A da I 

f1mf1l'V'1a[Jl"~mu.a" tVia~a~LLfiI::m"'iU"'im"'i'Yl~ml • 
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1~mrnlllunT'l"U7"'I1"!inTntl~tlULLtlfI" fltlnTn'll'um"!itl71J'lh"flm!llYl , , 
tlcil"~mrttl" i"'l::uUm"!iLi<1J1tlJ ri1~"h m"!iliL'YIfl1u1fl~ m"t;"h"u"'ltl1m~ ., 

A ../""1..1 A A A dd" I .c:I 0...... A 

1.7.2 m,.tftltf1'l'YI1l ,.::tf'Ylli~flnTHiBtf1'l'YlIilUUI111m111tf1Atylil Bm"!iU'l'VI1"!i 

nT'l"LtI~ tlUutlfl" ilt1 L i 'YlnflU L UB"ff mLn" fl1111L"Ii1 hilil L ';)U~"m"!iLtI~ tluutltHIII til U , 
tl"ffm ri1"m"!itlB1I71JLn"t1'l::"lf111@lLi'YlnflUL~u~B,,'iiB"nu 1IilmQYl1::m'l~tltfT'l" iitl't1~," , 
Lih'VI1l1 tI<1Jtl" B" ff m'ii B"i" L ';)UUfl:: L "Ii11';) Iil"!i" nu 

o "",,d 0 lIS 

1.7.3 B1U1,;)'VIU1'Y1LLfI::m'lm::,;)lt1B1U1';)nT'l"lIDU'VI1I1£J"lU 'VI''lDm'm'l::,;)l£J 

ehUT;)"111LL~U~"LLfl::1m"tf71" LLfl::iim'lYl'l"!imU1'V1'1l'1~m1117ur:lIil"lftlU<1JB"Uflfl1m , 
B ci1"i" L ';)u ,xu'hiim111Wlfi'tlJL iunu m"!i~ ~U 1 tf1l1THlI1" flul i L'VIlI1::tfll n1J-.11u';)::i'w 1 i ., 'II 

.... ..... d "'" ... 
1. 7.4 m'l,;)""::UUtf1'l~UL'YI~ m",;)!il':i::uUtf1'l~m'YI~'YImml1U tlnlilEl" 

'II 

ibu':i1 LiJUtI'l:: l£J"lf" 1" tI L\l. Yl1::~fl~mlil l~~" tf1111,.tlUl111 un1.<1Jll tlJ'VI11il111t~:mUm'lm ., 

1.7.5 m'lfmf1tf1tf@l1l1YlLLfl::m111t1f1B"ntl nTn1",.::UUm'l"LLfltf1tf@l1l1Yl 
'II 

LLfI::m111t1fl Dliln£.I<1J tl" E1"ff mibu'h Wlfi'tlJ L Yl<jl::Ufl fllm,bu 1 'VI run~l~flm::'YIU~ tl tfmU1l1 'V4 '" ., 

n~lmll1LtI~tlUutl£l" n~I';)::l~t1f1B"n£J,;)1n~&l"llB"m'lLtI~tlUutlfI" tlliim<j11"LL~ul1 · 
U&l::tf1l1THlmUfllllltlJ'VI1l~ niIEJtf71"mll1iintl1JEiunuuflfllmLiJUElcil"~ . ., ... .. 

1.7.6 m'lliLL'-",;)" 1';) m,.tfi1"UTItI1m~Yl1"1J1n 'V47DlIriutfuum,-li 
'II , 

LL ,."';),, h tl cil"~ flln'VItn £.I LLfl::L 'VI1I1::tfllnU U~fl::flU i1 tlUflfl1n,..n1"lUL~ 11 in £J1l1'V4 
'II , 

1.7. 7 m,-117utI,-"tlcil"~m rtD" m<ju1"'I1':im'-LtI~£JULLtlfI,,-;ilLiJu'iitl-.'l li • 
'VI ~nm"!itl7utI<j-.'l tl ci1-.'l~ m rtB-.'l 1..1,-:: Liiu~GHLfI:: 1 i"Ii BlIfi £iBUn~1Ji.'fUflfllm L rl B t171J 1..1,-" 

• 'II 'II' • 

inm':ilil-11U m::u1um,-li1-.'llU 1 'VI1.~~fltf,.t11 ULL~fl::.ffUliltlU u1l111,n um,-t17utI,."..;-U fi , . 
1.7.8 m,-tI B1I7U1~un<j1l~'VI tnn~ fl1 £J U11~Un':i1l~'VI tnn'VI fl1 tlU,-m1m,-

'II 

LLfI:: litl,-:: l£J"lf"~Bm"!i~~U1-.'llULLfI::a-.'lffm l~tfi1-.'lfl1111LL"mL£Jn 1um,-li1"lU LL~tf71-.'l 

m111LL"n~1"Yl1-.'lm111filil LLfl::U1fl1111fi"i"'I'Ifl1£JlI11,num<j~~U1"lU11" Roadmap 
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LL~::ii1Vt'\.l,~ Milestone n17't'i1-31'\.1,liiflL';)'\.I, LL~::'rIrnrn3JL'inJ'Ylnflwb3JL~WYl1-3'tl~1lJfr'\.l, 
., q 

L ~a 'tlGitl~1 £l'Yl1-3LL~-3f1113JtnL1,;) 
'\I 

am13JLLfI::LmJ"1J1'\.1, (Ikram & Ramzan. 2009 : Online) ~m~nn17tl7::L3jmtlLLlJlJ 
'\I 

O17lJ1Vt17017LtI~£l'\.l,LLtlfl-31'\.1,1-3n17nn" ~~1,)£lf\'7tl117tlLLlJUn17lJ7Vt17n17Ltl~£l'\.l,LLtl~-3 
q , '\I 

tia~ fla a-3nlJfI113JIii a-3 nTJ"lI a-37::lJlJ tm-3tii'1-3"l1 a-3 a-3 tlm LL~::fI113J1ii a-3017"l1 a-3'Yl-7'r1 rn 3J'\.I,lYrJ , 
.... .... 1 dAtl A .. tl"'"· • .... t ..I O17f\'ati17LLfI::01Wlfa3J £l-3'Yl3J 7::ti'Ylli111'r1 LLfI::n17 7U7-3arn-3li1aL'\.I,a-3 IiI£JLQ'rIl::3J3J3Ja-3'Yl 

q q 

Vt en n'VI ~1 tI"lI a-3lJflfl1 mii ~fI ~ an17tl-7mh-37t1 LLlJlJ O17lJ1Vt17017LtI~ tI'\.I,LLtlfl..:l 
, , '\I 

~'\.I, (Silins & Others (2009 : Online) ~nlY1li773J"1I1~"lIa-3a-3tlmLL~-3017L7t1'\.1,i' 
'\I 

LLfI::017lJ1Vt17017Ltl~ £l'\.l,LLtl fI-3"l1a-3 ~-"h 1 '\.I, 17-3 L7t1'\.1,3T1i£l3J~mfl tl7::L'Yl~m atiLmL~ tI 0171,) £l 
'\I 

li0171Lm1::~Ltrnm-3L V:a'VI1i1";)')£l~Gi-3~fI~ a~~~alil"ll a-317-3L7t1'\.1, Lfl1El-3iia 1'\.1,0171,)£lli 

UlJlJ tiEllJtl13J ~fl1') £l'rllJ11 El"tl mLL ~-3017 L7£l'\.l, i'ml'lJti'\.l, '\.1,1 Vt"h" L7£l'\.l,tl-7lJtl7.m17Ltl~ £l'\.l,LLtl fI-3 
'\I' q 

O17lJ1'V1Trl'\.1,t7-3L7£m 713Jii-3~'hiilJ'YllJ1'YltnflnJY!"::'hmHlJtl7"LtI~tI'\.I,LLtlfl-3017U1Vt17"1'\.1, '\I ., q 

. u~::Y!tnflnJ017Ltl~tI'\.I,utlfl-31'\.1, 17"L7£l'\.l,'t'i11i~~~~fI"lIEl-3 t 7-3 L7t1'\.1,Lnfltl7::m,n~~ "If'W li~'lt1 
., '\I 

11-3LL~'\.I,nfl£l'Yl1fliLnliltl7::m,iln'rl£i-3::'\.I, , 
t .. . ... tl" .... tid tl ~LIiIEl7 (Lowder. 2009 : Online) flnM1LLfI:: 7::L3J'\.I,017U7Vt17017L fltI'\.I,U i.H 

tliltl1Lm1::~"1nLElnti17 ~~0171,)£ltin.J1l m7lJ7VtTmT'ntl~[J'\.I,LLtlfl"LiJ'\.I,1i017Y!Gi-3Lti73J , 
... • .... ..,. ~ .... tl..l tl'" .... .. 

fI113Jti1L7,;)LLn~'\.I,1LLa::a-3f1m LIiI£l"ll'\.l,LL7n"llEl-3017lJ7Vt17017L ~[J'\.I,LL ~-3 flEl m71Lm1::Vt 
'\I 

3J3J3J El-3Y!LLliln~l-3"l1 a-3lJfI alm LLfI::i1a-31 ilJfI fl1mL "1i'11"fI1111tni nJ"lI El"m7Ltl~ tI'\.I,LLtI~-3 
1 . q • v 

713J~-3lJfI~1m~ a-3~7::Vt un ii-3f1113JtnflnJ"lI a-3m7Ltl~ tJ'\.I,LLtlfl" tlil £l L,r tl.m7~~'\.1,1 LLG!:: , ., 

O17-7lJ'l"lla"a-3tlm ~~1flru017lJ1'V117m7Ltl~tI'\.I,LLtla"~El"L"1i'11"11lJflG!1ml'\.1,a"tlm ti13J17Cl 
'II" q 

'lt1 'tltlfjmi'~ a £h" iitl1::~'t1n~G! lli1 £l L,r '\.I,n11Ltl~ tJ'\.I,LLtliH'Yl1-3lJ1n 

el"1lfll'\.1,1<O (Ashkanasy. 2009 : Online) ~nM1a-3tlm"ll'\.l,1f11'V1qj 3 7::~lJ lf1£lli 

O171,)£lL'i"m3J1nma::flnUn'rl1il71"tiaU ~G!"lIEl-31l11::~'lt1nlJnfl£l't1fnEl-3017lJ1'V117 
, '\I, 

O17Ltl~tI'\.I,LLtli.H 1~l£lL,r'\.l,017Ltl~£l'\.l,LLtlfl-31~'\.I,n73JLLlJlJi1"L';)nlJflflG! ~fl1')£l'rllJ11 , 
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nT'HU~ £I'U.LLUGI,rr~'U.lf'rnJij ~1 L 'VI ~~1Mr-'l1JflflGI"l.I EI~~ib m,.u Ti"U1~'U.1i1"l'3J m"l't1 El3J'llJ . . ~ ~~ 

. ...... "" dlal • 1 .... t "l.IEI.:JUfI,nm m"l'mnu fI1lJfl3J1~'U.1i"l'''l'3J m::lJ1'U.m"~EI~"'Yl lJ"l'~ ~E1~~h·mLGI:: . , . ~ 

1~t1L\t ... n::m,.~~rnl~"l.If.h'l~';bijfl113J~3J~'U.1hfitl1-nEl.:JnunGltl'Yl'Jfm"l'lJ'i'VI1"l'm,.LU~t1'U.LLUGI~ 
~ . 

'11'U.1i tI '~L~'U.flLL 'U.:: 1 ~ ~U1f11,,-llJm"l'E1lJ"3J~TJ.L1l11::~"t1nGl t1'Ylf LLGI::m,.l,rL flflnflnGll.lflf 
~ ~ 1 • 

1 'U.m"l'u'i'VI1,.m"Lu~ t1'U.LLUGI~ 1~ tI Lit' 'U.m"l'tI E13J-lUm"l'u'i'VI1"l'm"l'LU~ l.I'U.LLU GI.:JU"l'::"1r13J~ "l.I EI.:J 

lJflGl1m'l'U.E1.:Jt1m • 
1 a I ""... d... ... .ld.I'" .. 
~t1nlJ..11'U.TvtlLn[J1nUm"lJ"l''VI1,.m''l'LlJGll.I'U.LLlJGI.:J,;)::L'U.'U.m::lJ1'U.m''l'lJ''l''VI1''l' , 

m"LU~l.I'U.LLU'H nGll.l'Yli1.'U.m"l'lJ'i'VI1"l'm"LtI~1.I'U.LLtlGI.:J "13Jii.:Jm"l''VI1f1113Ji3J~'U.fnEl.:Jm''l' , 
u'i'VI1"l'm"l'LtJ~t1'U.LLtJGI..1n1J1j';)il.l~1.:J ') L1l'U. if';)itl~1'U.1l11::~U1 1~'U.1i1"l'3Jtl.:Jt1m d]'U.~'U. 

~ 

'" 4. Uv')Uyh();;1'U 
"" 

..11'U.1im~EI~u~itl~1'U.UflflGlLLGI::if';)itlm"l'u'i'VI1,.i~m"l'~~..1~GI~tl1l11::~u1nGlE.I'Ylf . ~ . 
"l.I E1.:J ~U'i'VI1" h.:J (1£1'U. 'l 'U. 1,.~ L1t1'U."l.I E1.:Ji.:J'VI1~'YI1~1l1f1 L 'VI ilEl~ E1'U.U'U. mi l.If.ln ];01u';}i tlvr'U.;i1'U. 

'II 'II" 

r~mhLL'Umil'U. L'V'lfl fltI.t1~ LLGI::t1,.::L1l'Yl"l.lEl..1h..1L;£I'U. ij"1£1G1::Lil£l~"l.Itl..1if';)imL~GI::~1'U. ~~;l , , 
L'n ft ijB'Yli'V'lGl~ E1VH'I~ m,.3J"l.I E1.:J~ flGl1m 1 'U.E1.:Jt1 l11"Lil'U.E1 u1.:J~1~ tI m 'V'l1::~ flfI GI~Lil'U. 

.... 1 d - -... .., 0 d d . _Gf ..... d.d. 
~'U.1 (Slocum; & Woodman. 1998: 7) ~tI'Yl.:J1'U.1,;)1.I"l.1E1.:J1l11::~'U.1 'lJ.:Jfln];0111';}';)tI'Yl3J~GI 
~ ~ 

~E1'lULLlJU"l.IEI.:J1l11::~"11'U.-l;'iL1E1f~h"tI 'V'llJ-hu';)itl~1'U. ~1'UUflflGI -#" LY-lfl U'l::L1l'Yl"l.lEl..1 
,.. \I '" .. 

h.:JL;tI'U. "l.I'U.1~"l.IEI.:J h\1L;tI'U.~.:J~GI~E1"l'ULLlJU"l.IEI.:J1l11::~U1 ~1'U.1itl"l.lEl.:JLL3Jfll~LL'U.GI~ 
~ 'II 

(MacDonald. 2008 : CD-ROM) 1~n];01if';)itl~1'U.fJrnim~)orn::"l.IEI..1~u11'U.m,.~~~'U.h 

Lfitl1nUm'l11.:JLL~'U.~~'U.1lt'm;tI'U. nT~1itll,rLLUlJ~~3J (Mixed Methodology) ~Gl1itl 
U"l'1nl1-;h~1LLU,,~1l1t1~,ru~'U.'U.l'U.m"11.:JLL~'U.,rm;tI'U. l~LLfi U';)itl~1'U.UflflGI "l'13Jii.:JLY-lfi 
~, . 

U"l'::~m"l'mm,.u'i'VI1" mlijulii3J~'U.f~tln'U.l'U.h..1L;tI'U 'Utln,;)1n;l~Gl1itl~1u-:h 
t1,.::a-um"l'm'Yl1.:Ju'i'VI1"l'~1'U.m"~~'U.1'V1ina-~,. m,.t11::Lij'U.~GI LLGI::t1,.::a-um"l'm~1'U.m"l'~E1'U. . ~ 

~GI~~';)'U.n-i"LiI",rlL~t1..1 ijfl113Jthf1ru~tlm"l'~~~'U.h l'U.m"11.:JLL~'U."l.IEI.:J~lJ'i'VI1" .. ~ 

AnL'ltli ijfl113JtMf1ru~E11l11::~"1LiJ'U.ElU1.:J~ ~.:J~ ij1fi'U.a-if (Muchinsky.1999: 68-. . .,,. 
81) 1~muu';)itl~1.:J ')~ijB'YliY-lGl~tl1l11::~u11i ~3J11t1u'i'VI1"l'.:J1'U.t1,.:~m~tMLi';} Ln~,;)1n 

• 'II 

if';)i£ll~LLri tl1t1f1rn1~ LY-lfl ~mM1'V'l"l.lEl"lJflflGl rT..1ij~1'U.1itl.yjriUa-'U.ULLGI:~EI~fl~El.:J . , .. , .. 
nlJ..'J1'U.1il.l"l.lEl..1 U"l'::flEl.:J -lflijmi1 (2545 :110-111) 1~m~.1f1113Ji3J~'U.fL:n-"~L'VI~"l.IEI~ , 

~.k .., A . ,",,0 ~d. .A'" A 

fl rna-3JU ~'V'l'U.i1'U. "l.I tl~ ~U"'VI1'lLLGI:: LLU lJ1l11::~'U. 1f13J ~ EI fl rn1l1 Y-l m"l'U"l''VI1''l'''l.1 tl" ~U'l'VI1"l' 
, <D . ... cu.. ,. 

l"l'..1L;tI'U. ~Gln1,,1il.lY-llJ11flrn1~"l.IEI..1~1J'i'VI1,.ijBflmGl~Elflm.n1'V'l m,.lJ'i'VI1"l'ElU1.:Jij,rtltMf1f11 
•• 'II' at: 

.Q Q d Q"oI d ~ .., CV A Q.,II ~..... fi'&f VI w;dt 

'Yl1.:Ja-t1~'Yl"::~U .05 Elnfl.:J ~EI~flGlEl.:JnU~Gl1,;)1.I"l.1E1" .:J13JL'V'lty 'V'l'U.1i~ (2545 :71) L~fln1Y1 

U'YlUTYl"l.l E1.:J~U'i'VI1" h.:J L;l.I'U. 1 'U.m"~Y1I'U.1flrn1l1Y-lri1,.Litl'U.m"l'~E1"~13J3J1~";'i1'U. 1 'l.:J L;tI'U. 
'II • ~ 
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'ii1LLltn!imJflm1~U~::lh::~lJm·HltnTnjiVl17 !:-Ifl~lJ':h ~lJ1V117h\JL7tJ'U,~3jflm1~LL~:: , , ~. , 
lh::~lJm1m n1'ilJ1V117~tl til 'U,7::ilJ ~\J';)::3jm7~ftI'U,11111::~\t1~cf\JLR111 1 iLn!ilflm111~ 

~ ~ ~ , 
d ~ ~ 

m7L1tJ'U,m7~tlWil1l13J1!il7;i1'U7::!illJ~.lJm£J 
.. 'II 

tJ'l:;Lnf121eHlr'l"L~U" ii~~~tl1111::~\t1nfl£Jfl1iim.IJ~lJ1V1Tll:i\JL7v'U l.h::Lllfl'7JEI.IJ 
'II , 'II 

t 7.IJ L7tJ1.!.,;):: Lrl £J1-n tl.IJ nu m7~h.IJ L7£J'Utl cil 'Ui.IJ n!il111 f1f;iVl iEl Ltln"l!'," ci tlll3j~~1ii El111'l:: ~\t1 
'II u 'II 

'lulii1um711.IJLL~un~£Jl111 n17lifl1111f;!ilL ~\Jn~vfI'f L ~71:: h.IJL7£JUL£ln"ll"UtitlllL uum7 , , 
1it1n£Juu~dhih~1I1£Jlii1ufh17 L~tlli~1I17flEl[htlilt.l~£I!iln£Jua::lJ1~17~iln1711ii 

~ 

tlti1.IJihh::Rfln111~ ~.lJ3jm7t1flJt.l7.IJ7::lJlJIii1\J ') L~tl!ilElU~Utl\JfI1111liitl.IJn1'i"lJtl.IJ,rm7tJu , 
LLa::~t.lnm£l\J (Fassio 2009: Online) t!ilmQ~1::.lJ1U1~tJ"lJtl.IJ tlm'iu (Hawley, 2009 : 

'II 

Online) ~mi1~LVliln17a1E1tln"lJtl.IJ~lJ1V117h.IJL7VU'U1U1"lJ1~ ~~1~V~lJ"h~U1V117 , ~ ~ 

h\JL7v'Uu1U1"./1'1~3jn17~17.IJ~1LLVlu\Jluh.IJL7v'U LQ~mYhJ\J 2.8 iJ ~LVI!ilm7~1£1E1mn!il,;)1n , 
n17flman..a1.IJ"1nflm::m711n1717.IJL7£JU fi1iltllJLLfI'U~llidj'Utrl711 m::LL~tfl7\Jn17Lngm\l, 

~ 

nElUfi1V1'U!il ~1~~n17 LiJui'U dj'U~arh li~lJ1V117h.IJL7tJ'U'U1'U1"./1'1~iEl\J~ftlu1na£Jl11i 
'II , 

LvJEI\t13J1H'l'Un17lJ1V117~!ilm7 "lJm::L~£J1n'U.lJ1'U1i£J 'lI'1'U,~El11n (Santiago. 2009 : 

Online) ~,ru~'U 'UfI1111ihfi'nI"lJ EI.lJt.l7::L11f1 t 7.IJ L7£J'UiiDfln~~ ~ El7t1 LLlJU 1111::~\t 1 
q'~ 'II ~ 

"1nnTl~mi1LLlt1f;!il f1t]~1hrl£J1nlJlhi£Jvr'U;i1U ~7t11lii11 L~fl f1m'l~ LL~:: 
:d tIS q .. II 

t17::Lm1"lJ EI\J t 7.IJ L7£J'U "ll'lV cf\J LR1l1 'l i1l11::~\t1 n ~ t1f1fn £h'l ~lJ1V1Tl17.IJ L7tJ'U~ 1I17fllJ1V117\J1'U 
~ • 'II 

ltlcffl1111R1L7,;) 
~ 

5. if,,-ijUth~uJflfla • 
.lJ1Uli£JL~EI.lJihivcf1UUflfI~LL~::if';)i£Jn17lJ1V117~!iln1':i~cf\J~~IiiEl111'l::~\t1n~vfI'f , ~ , 

"lJEI.IJ~lJ1V117h\JL7VU luh\JL7£Ju"lJEI.lJi\JVl1!ill11.IJ111f1LVlU£J!ilEl'UlJU ~i£J~n1i1if';)iv 
~ . 'II 

cf1UlJflfI~ l!il v'ii1 LLltmiJu t17::~m7mn17lJ1V117U~::t17::~lJm7nmnEllJ711 ii71 V~::LB V!il , 
if 

Q; • .... "" .:I" 
"lJEI.IJ ';)"mL!il~::!il1U 1il\J'U 

tJ'l:;aun1'lm1"n1'lU~1'I1'l if';)itJ~cf.IJ~~Iii£J111'l::~\t1n~tJl11r lliiurllh::~n17m 
'II , 

1 A ~ A .1 n'" l!.:'1 
'Um7lJ7V117"lJEI.IJ~lJ7V117 (Conrad.1992 : Online) u".i::~um7m 'Um7lJ7V117U'ULuU 

'II 

~m~lIlJ"ivr'U!1'U"lJ£J\J~lJ1V1171!il£J£J1,;)Lnlil';l1nn1".i1Jn£llJ711V1iElm".it.lfilJ1i';)1.IJ (Matteson. 

1999 : 21-22) t!ilV~t1".i::~n17mn17lJ1V117"::"ll'ltJli~lJ1V117tlElmLlJlJm::lJ'lUn17lJ1V117 
1,wtl1::Rfln~~E.IJ;fu LU'UfI113JLrl[J1-nEl.IJ"lJEI.IJ Im.IJm7 m7'Yi1.IJ1U n17iicf1'U'i'l1l1'Um7 

11.IJLL~'ULL~::m7t1filJ"i.IJ1U !il~ElIil,;)'UfI1111'ii1LiJ'U"lJEI.IJ!:-I~~alilfl1.IJi.IJfllI Lfl71i!n';) ~111~ 
" ... ...., d 1 1"'.<1 ~.I" v 

U1il~EllI Lnlilm7L7£J'U7LLa::lIf11111~1I17fl 'Un17 "./I'.lJ1U ~tl~171il1m!ilflu7::~.lJfI~lJ~'UU 
. v If" 

fI1111LLlilnlii1\J"lJ EI\J LLIii ~::f1U L ~lI~U nn1i::lii1\J ') 7'l1lJ'.lJm7LUlifwVl1 LL~::m7i!il R'U 1';) 
'II w 

Ltnll~Tl\JnflUfI~f11.IJU'ln "11117fltlflJtl7.IJ ~~ ~a1il1 i -n'U",r tJ tl cililflEl~ n~1 rh 1 VI"liiunvu 
, 'II 
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't11.Ji1'J.t01'UL-D.J-n'J.t 713Jii.Jiblh:ffU011m3J1ff"Uff'J.t'J.t017vr~'J.t1011U7'V111LLfl:017i~017 , 
l~Ln~l.h:::i't1i~fl ffil~flaih1n'J.tflmn1Yl"llfl.J~~a~ (Forlizzi. 2004: Online) 'J.tilmnnd' 

, '1/ 

.J1'J.t1i[Jff"Uff'U'J.tfl1111th~ru"llil.Jlh:::ff1Jmlm011U7'V117 il1n .J1'J.t1i[J"lIil" Yll"fLlI~ , .. 
(Parmely. 2001 : CD-ROM) 1~m~11.h:::ffU017mi1il"llil.J~U7'V111'V1ru""lIil.J'VI'I.b[J"1'J.t 

'1/ .. 

O11~m~1WLfll!t ~.JLtJ'J.t..11'J.t1im:a"flnUl1Yl t~w~mY1~U7'V11'l'VIru.J-;j1'U1'J.t 5 fl'ULwi';;LYin-nff 
• qJ" Q 

m7~nbt1L,r'U1.h:::ffumlur"llil,,~u7'V117l'J.t017~1'l..1~1LL'VI"..1l'J.t017u7'V117ilti1..1,ril[J 5 tJ 
'1/ 

~fl1ilJYlU11~U7'V117[Jilllfu11 O113jl.h:::ffU017mll1n,;):::"lb[Jvr~'J.t11t1LLuum7U7'V111 
'1/ '1/ 

3J 1I1i il..1 1 'J.tm'lU7'V111LLCl:vr~'J.t1m1U7'V111.J1'U 't1~fl1111n11'V1 ,r1l 'U~1 LL'VI ""'VI ,r1r1 O11..11'J.t 
, '1/ 

111.nf..1"lh m ~3JYluin[J1'l1Yll ~Uflfl1m[JEllifu LLCl:L,"lIfff1"[J't11ifl1ffilf"llil.J~'VIru"';),, h l~ 
~. q ~ ~ qJ 

.., A ~ ...., ~ .d" d ~ A QJI ~I=A 
~'VI1Y..1m'VIfl1m"ll13J1~1..1m1U1'V1113J1n"ll'J.t ilnm..11'U1';)[J"lIiH Lflil1U (Kirby. 2003 : 1926) 

1~nbt1m7t1~u11.J1'J.t"ll il"~U7'V11111" L7[J'UaJ1i[JlI~nbt1 1~ £.11 Lfl'l1:~ U7U't1 ff1'l1Yl LL 1~ a illlr1 

L,r 'J.ttl1:::ffU011ru.1 'J.t011u7'V117..11'J.t 1~ [J'VI1fl1111 ill vr'Un1::: 'VI 11..1 ff1'l1Yl LL1~a illlr1 L,r 1.1. 

t11:::ffU 01100 U011U7'V111..11'Unu LLCl:::~Clm1U7l'117..11'J.t"ll il" ~U7l'111 t 1" L7[JU t~ [J 1 i.J1'J.t 1i [J 
'\I 

LLUU~ff3J n~lIi1ilti1.JLiI'U~1.J7'V111h"L7[J'J.tl'Uf;)ii:nLLn'U-;j1'U1'U 605 fl'J.t ~fl1i[JYllYh 
, '1/ .. 

.., • .., QJI d.A ..... 
1.JTI[J1mflLLfl:::ff1'l1YlLL1~Clil3J't11..1ll1n"lf1[J[Jm:~1.J~Clffllt]'t11i't11.Jm1L'm'J.t LLCl:::[Jm:::~llm1 

vr~'J.t1fill"1'J.tLLCl:::m7'th..11'J.tLLUll3j~1whll t11:::ff1.Jm7ru.1'J.tm7U7l'117"1'J.t "lIEl..1~U7l'1113j 
'1/ 

fl1111illvr'J.tnn1.J1'l11:::~u1LLCl:::ffUllff'U'J.t0111.J7l'1111~Ln~t11:::i't1i1'l1Yl 
'1/ , 

111n01'l~nl!t1LLU1fl~'t1t]l!t~LL~:::..11'J.t1i[JLfi[J1nmj';)i[J~1ul.h:::ff1Jm1urnl'lll7l'111 
Lfi[J1"li il..1nm.h:::ff1J011ru.1 'J.t0114i11.J4i1 LL 'VI'U.J"lI E1.J~u7'V1111 'J.t0114i1 Lit 'J.t"1'J.t1i [Jflf"d' ini [J 

'1/ '1/ 

L,r 'J.ttl 1::: ffll O11ru.1 'J.t011~11,,4i1 LL 'VI"""lI il" ~U7'V111 1~ £.11 ~111 mh1.1.1 'J.ttll U0114i11" 4i1 LL'VI"" 
'1/ 

tI'i:t:ftlJn1'inCnT'illn illJ'i3J uU113jfl1111th~ru'iiEl1'l11:::~u1mW't1n vh 1~~u1 ., cu. cu 

lifl113Jfl~L:a.JnCl[J't11i1'J.t011Ylan1nt]~1~LiI'J.tlilO1ff ff13J11nfff1.Jffm'J.t017urr11~LtI~[Jll , 
1'J.t011LL"li"iul~'LiJ'J.tElti1..1~ (Muchinsky. 1999: 69) ein,f..1~..1Lff73Jl~LiI'J.t~U1£.1fll'V11.i ff1l111n 

'1/ , 

t11um:::U1'J.t'tlflUL'VI1.i u1h..1~[J'J.t'l.t1~fl1111'tl'J.tffaJ[J (Mahmood. 1995: Online) t~muYl1::: 
. '1/ . 

. ~U7'V111 h..1 L1£J'U r1'l~fu01'itJn E1U"l'1I1 'U~1'J.t 'tlnbt:m"l'U7'V11"l'E1 ti1..1 'ii ElL itEl..1 11:::ff13J1"l'n11"LL~U '\I . . 

nClrm1i1'J.t01'uhnllfl1Ufl3J"utI'l::::lJ1tl1. n17vr~'UTYli'Yl[J1m3J'J.tl!tVl~ilti1.JL'VI3J1:::ff3J 113Jii.J , , , 
~~'J.t1io[J1'l1YlLLfl:::m111ff13J1"l'n 1 'J.t01"1' liLL"l'''l1.J 111 vr~'J.t1L't1flii.flm71iLL 1'111" hLLCl:::m7 

. '1/ '1/ 

~E1ffl'l'l~ilti1,,3jtl"l':::i't1il'l'iYl(Tumuaki. 2003 : Online) UElmnnd'V.Jffil~flaEl.Jn1JLL'J.t1fl~ 
"lIil"~iln (Cox. 1996: Online) r1mh1ffUUff'J.t'J.t fl1111th~ru"llil"017'lJnElU711"l1E1,,~U11u~1'J.t 

q.. '1/ 

n1"l'~" Lff73J011rh'VIu~1 i[J'tlflU"lIEl.J ~u1l~011..1 'lnClffuu ff'U 'Ufl113Jff13J17n LLfl:::Ylq~ m111"l1 il.J 
'\I • 

~u1l ~LiI'J.t~flflflLL ~.J017~[J'J.tj'LLfl:::ff13Jl'lntlfutl1.J 17" L7[J'U ltl~~tlI.fl1Yl iin,f.J V"ffEl~ fla E1" 

nULL'J.t1fl~"lIa"lilll1f (Omar. 2003 : Online) 1~[Jmh1ff7t111 ~U7'V1Tlh"L7[J'J.tr1'1.~fl1017 
, '1/ 
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tJna1J'nJa£i1""~1 L"l1 a ,,:".d":w 1 ~ Wf1l"1m111~ ~L ~"n~ £J'Ylli rf"~1"fl112J~~L ~"1 Lfl"n:~ LLa: , 
i"Lfl'l1::~ ~2J1'lt1 ~~fi"L'Ylflitfl~1" 6) 1"01'l1J1'1'I1,.i~01,.'~Lij"a£i1"~ 

~",r"~1J7~1,.h"L1£.1"YI'~r1J01,.tJna1J'l2Ja£i1"~mrta" 1"L~a"01"1J~~1,.iflO1" 
'II 

v,1a1l11:~1.b~"mr1J"""1~~1J~v,1''l~2J1,.t1W~"11l11::~'It,, 1J~~1'li~n1'~11lcim111ihL~" 
'II , . 'II 'II 'II 



4 
lJ't1't1 3 

A Ad A a.; 0 A A a..o I&A a.; #II ..:I Ad 0 A -. a.; .... .cf 
1"::LlJ tllJ11im1"1" tI LLa::m1"~l L UUm1"1" tI ~1" tl2J1"::LlJ tllJ11im1"m L U Um1"1" tI ~·m 

'II 

1. m1"iil'V1U~1.h::"lfln':LLa::n~:U~1m.h.:J , 
2. m1"~i'l.:JLfl~e.:J~e~H'l.um1"ii[J 

tl"it2nn"i 

t11"::"lflm"lf8.:Jm1"iitl L~LLfi ~lJ1'V1l1"h.:JL1t1ULLa::m i"n~iil,rn.:J1UL"lffl~U~ 
'II 'II 

m1"~n1!tl h.:JL1t1UL8n"lfU Ua::h"L1t1UU1Ul"lfl~ 'l.Ui.:J'VI1f1'Y11"l1lflL'VIu'8f18UlJU t11"::,hiJ 

d dl d ~ 1 d 1 d m1"~n1!tl 2551 :u 1".:J L1"tlUm'VI:U~ 3,127 1".:JL1"tlU ~lJ1'V1l1" 1".:JL1"tlU LLa:: 
'II 

1"8"~lJ1'V1l1"h.:JL1t1U ,)lU1U 2,923 flU m ,)lU1U 46,225 flU 
'II 'II 

nall~1iHh" • 
na:ui18£il,,~Hlum1"iitlflf.:Jd' L~LLrl ~lJ1'V1l1"h"L1[JU 1"8"~lJ1'V1l1"h.:JL1t1U ua::m 

• 'II '" 'II 

Q.,ICVo .... .Kd d 1 d 1 d "1"" "" 
~.:Jn~~un.:J1UL"lf~WU'YIm1"~n1!t1 1".:JL 1"tlUL8n"lfU LLa:: 1""L1"tlUU1Ul"lfl~ U".:J'VI1f1'Y11.:J 

I1lflL'VIu'8~8UlJU tlm1"~n1!tl 2551 lf1t1LUU ~lJ1'V1l1"h.:JL1t1U 111U1U 353 flU ua::fl1" 
'II '" 

,)lU1U 397 flU L~:Ul1~tlm1"~:ULLlJlJuli"';u (Stratified Random Sampling) iiin 
o A. .... .¥ . 

fllLUUm1" ~.:JU 

1.iil'V1UfI"lfUl~n~:ui18£il~1f1t1'1.i~11"1.:Jiil'V1UfI"lfUlf1i18£i1.:J 'YI1 h tll:U1L';' (Taro , 
Yamane) 

2. ~:ui18£il"LLlJlJLLli.:J';u (Stratified Random Sampling) lf1t11ilh::LI1'Y1"lf8.:J 

h,H1t1ULUU';U (Stratra) L~~lJ1'V1l1"h.:JL1t1U LLa::1"8.:J~lJ1'V1l1"h.:JL1t1U ,)lU1U 353 flU LLa:: 
'" '" 

m ,)1U1'U 397 flU ' 
'II 

3. iil'V1U~"lfUl~"lf8.:Jn~:ui18£i1.:J1uLL~a::1::ilJ';u 1~mLli.:J~1:uiflti1uL~8'1.'VI1.~n~:u . . , 
..... 1 d ~ .1 
~18t1l.:J"lf8.:J 1".:JL·wum~:UlJ1"::LI1'Y1 

4. iil'V1 uflmi :ui18 £il" 'I. ULL~1"::ilJ';u 1~ tI'I. im1ti:u LLlJlJ~l tI (Sample Random . , , 
Sampling) 

iilWrlJ1h::"lf1m~1,nunTli3Jl1l1!tn! mitl'l.mnL"l::".:J 1~m~£ln~lJ1'V1l1h.:JL1t1U 
'II 'II 

i.:Jn~iil,rn"lUL"lf~~wYlm1"~n1!tlLLa::fl1" ~lJ1'V1l111.:JL1t1UL8n"lfULLa::m ~lJ1'V1T~11".:JL1t1u 
'11'11 ' 'II 'II 
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GlT'i1\1 2 11"::'7f1m~~Gl::n~3J'i11flr.i1\1~u7'V11,.h\l~1m.I.UGl::m -;i1~mn~13Jll"::Lll'YI"1lfl\l , ~ ~ 

h\lL1tl'U 

tJ"~Lnfl'2l£l\l '[,."L1m .• '" ... r.J 1J "'VI1,. • • .. 
nita .. niU .. '" ... 

LLa~"£l"r.J1J"'VI1" • A,. • ... .... • ... .... • 
'[,.\lL1U," 

1.P11£lU'" 1.P11£lU1\1 

t,.\1 L1tJ'Ui.h,rn\l1UL"1I~ 
.f .J ... 

2,492 301 34.226 294 w'U'YIm,.tlInM1 

t ,.,H1tlULfln'7fU 396 48 10,639 91 

h\lL1tlUU1U1"Jl'1~ 35 4 1,420 12 

,.13.1 2.923 353 46.285 397 

d Q.!1 rt ....... 
LA"£l"~£lfl W ,"n1"1~U 

n1,.~itl~f\lU mimfhJ1"1U113J-nfl3JGlnU~U7'V11'~h\lL1tJU l~tlliUUU"flUfI13JLLUU .. ~ ~ 

• .1 A • .... .. 1 '" d ... '.1 .... .J' 
3J1~"1"1UlJ"::L3JUm LLa::LLUU"3J1l1l!tnL ~tl3JLmfl\l3JmL~a::lJ"::Lll'YI ~\lU 

1. UUU"flUfI13J mimLU\I flflmilu 2 ~flU i\lU .. 
.J iI .J .... iI .... · ... 

~flU'YI 1 L ULLUU"uUtl1mn£nnu ""tJ"1'Uu~~a"1lfl\l~~flUUUU"aurn3J . , ~ 

~i1ULLUU Checklist 

~aur12 Liluuuu"flurn3JLrl£J1nui1"itl~1um"u7'V11,.i~n111~mLu\I 
-;i1 LL un Ltht~TI.tn1"lJ7'V117n11LtI~ tlULLtla\l ua::~1"m1iji'VI11L 1 a1 113J~'" LLUU "alJ rn 3J~1" 
1l11::~lhnatl'YIFnfl\l~lJ7'V1111'HL1t1U LLUU"ulJrn3Jijim~m::Li~JU3J1il11,b'Ull1::Liiufi1 

~ . .. 
5 1::;ilJ (Rating Scale) 'il13J1Fnfl\laLfif'YI (Likert) 

2. LL1Jui3J1l1l!tm WjitlliLLuui3J1l1l!tmLL1Jur1"~iil~1\1"i'1\1 l~tliiinl!tm::~tJu 
~ 

lla1mtJ~ (Open ended) t~tJ"fllJrn3JL~\I~nnU~U7'V11,.h\lL1tJU L~fll'V1'~-nfl~aLrltJ1nlJ 
1l11::;~lhna tl'YIFnfl\l ~u7'V11,.1 1\1 L1tJU 1 U h\lL1tJ'U"1I fl\li\l'VI1~'YI1\11l1flL 'VIilD~D'UlJU .. , ~ 



2 
,d c. d A~ d d Q..I .., ., 

. f'lmf1LtJnGfl'1 Lm1fl~ f1q~D LL~::t:-Ifh'l1UT~[JflLm.l1nUI111::~.Jlt1mWfl1i 
'\I • 

A .I~.I A 
m'1U'fVI1'1m'1LlJ fI [JULLlJ~.J LL~::m'1U7'V11'1L 1~1. 

3. ftm~11~tifl.JLLUUtitJum3J3J1~71tl1U1.h::Liiufi1~13J1FntJ.:JaLfiffl (Likert) 
... ..l.. ..l ... ~'1 ~ "' .... 

111 nm7ti71.JLfl7tJ.J3J £I LLfI::'VI1flmJl1l'4"lJ tJ.J Lfl7tJ.J3JtJfI L"lf LUm7111[J • 
4 . n1'V1 U~ tfl7" ti11.J LLfI::it£J13J L :a.Jl.lDu1im7"lJ tJ.Ji1 LL1.l7LL~ ~::i1 

5. n1'V1U~-ntJfhm3J lULLuutitJum3J 

6. 1l1LLUUtitJum3J~ri1.JLtn1lLLtf1 1~~f17.Jflm1fii,j1u1'U 5 yi1u ~7111titJU 
'\I •• 

d .. , ..,..., .ct."" ,,",0 '" A """ CV,4 A 

'if.J lJ7::n tJum [Jt:-Ifl7.Jflm1~~1Ut:-IU1 ~1Um7U'1'V117v~m"i LLfI::m"i1~~~ ll'4tJl'4l1THU1 
'\I •• '\I 

~ ... .f "" 1 ... 
m1vtitJum13JLfI[J.J~7.JLL~::fl7tJUfl~3J~1'Umtl'VI1 ~71-;)11'tJUfl113Jm.:JL"lf.:J fl7.:J11''''.:J • 
m13JtitJ~fltftJ.:Jn1J'i1-nmjru'VI1 LL~::-;)~3.i.:JVl3J1[Jfi-;)::ftn~11i[J 1~[JnT1'V11fi1~"lfi:t IOC .. .. 

• • do I d A ~ I 

(ltem- Objective Congruence Index) LfitJnfl1fl113JL f1[Jo3~103L"lfo3mtJ'VI1"i::'VI11.:J .60 - 1.00 

7 . '1h LLUU11'tJum 3Jfit~-;)1nm1~11-;) titJUfl113J L ~ [J.:J~'1.:J L:ao3 L ittJ'VI13J11.11U LUf1."lJ 

~1UI1TM1 LLfi::fl7tJU fl fl3J~13Jl~ n l.l 1:: 11'03 t1 -;)1 mf U 111 LLUU titJUtl13JfI ~fi tJ.:J linu ~U~'VI1"i 
• • 'II 

1 d 0 :1 I dd A cv.t .., .... 
103L1[JU-;)lU1U 30 flU LlJUn~3JfI~~tJ.:Jfl3JU"iUflmo3ti.:Jfl3Jm~1UtiI11l'4LL1~fitl3J ;i1U::f11.:J 

• u 

Lf'l7~~n-;) lniL~ £103 nuu~ufI"lJ tJ.:Jn si 3Ji1 £I ti103 .. . 
8. '1h LLUU 11'tJu m3J~t~f1~fi tJ.:J 1 imrU3J11 Lfl71::~ 'VI1flmI11l'4 LLfi::fl113J L ~mj'u • 
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. 1~[J1~tJo3fl7tJUUlfl t~[J'VIlfili3J1.l1:ID1~LLelfil4l1 (Cronbach. 1971 :161) '~filml3Jl~m.tu 
"lJtJo3LLUU11'tJUtl13J io3it' 1111::~"hnfi[JflFntJ.:J~U~'VI1'1h.:JL1[JU iifl1m13JL~m.tu = .89 m"i 

'II • 'II 

U~'VI11m1Ll.l~[JULLl.lfio3 iifi1m13JL~m.t'U = .90 LLfi::n1"iU~'VI11L1~1 iifil m13JL~m.tu = .88 

9 . "hLLuutitJum3J1l.1Tu-;)~.:JlL1.huilum~1Bo3nq~ L~tJlinun~3Ji1mh.:Jlu 
1"io3 L1[JU U1Ul"lf1~ LLUU i3JI1TlymWji [Jii,fu~ tJUn11tii'103L "If'UL~[J1nu uuu tiElUtl13J u~'3.i'~ 

'II 

Vl1fl1fl113JL ~tJ~'U~1111Fn El.:J fl"iEl'U1J1fl th'VI1U UUUi3J111~mfitii'1.:J Ltnll Ui1 ,.41 'l.lLLl.l~Lilu 
111~1B.:Jnq~ L~tJlinun~3Ji1mh.:Jlu1"io3L1[Juu1u1"lf1~lu1tJm11'~B'1.l 

a ~ A~ 

3. nl"unU"i'JU"i'J3J'lIil3Ja'llil\ln1"i'J\)U 
<U 

mi [J~1 Lit Un11LnU11U713J-n El3Jfii.:J~ B'l.lU 
'II 'II 

1. rh'VI Uo3~Eli103 ~ ihu1 [Jn1'1thun.:J1UL "lJ~vfu fim1~n~1 ~U~'VI1" 11.:J L1EJULBmrU 
'II 'II 

LLfi:~U~'VI111 703 L1[JUU 1U1"lf1~ 1 ui.:J'VI1~f11.:J111fl L 'VI itB~ BlI.UU L ~ B"lJ Bm13J elULfl'11::'VI1 Un11 
'II . • 

LLlInLLUUtiBum3Jnu~u~'VI171"io3L1[Ju~Lilumi3Ji1Br.i1031Un11ii[J . 
'II • 

2 . ~imt1LLUUtiBUtl13JLLlIn ho3L1[JU~1" GJ~1[J~ULBo3 LL~::"lJtJfl113J'b~iiB lUn11 

~elULLUUtitJUtl13J LL~::LnU"i1U"13J-;)ln~U~'VI11h.:JL1[JU io3n~thun.:J1UL"lJ~vfufin1'1~n~1 
'II 

~U~'VI1'11,..:J L1[JULtln"lf'14 LL~::~m'VI1,.1 ,.o3L1[JU U1U1"lf1~ 1 uio3'VI-r~f11 03111 flL 'VI ittJ~ el'UUU 
'11'11 . 

113JJo3"lJtJEluru1~u~luL1~11un11Lnu11u"13JLLUUtiElUm3J . .. 
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3. miEHfiu'r'11J'rUJLLUU~aUrnlli1t1f1ULa~ fl111L1a1r1it'flVt1l1t1 1f1EHL';)n 
~ 

LLUu~aurnllrf~Vtllfl1l1U1U 750 "lffl 'ifU~U1I1U1U 710"lffl flflLUwi'atla: 94.67 , , 
1 Ummm,.illf11'Mmmitlit'flVt1l1t1nU~~-nallai1 tlflULa~ 1f1t1 l-NL 1G11l Um,.illf11'Mm 

~ ~ ~ 

lh:1I1m 30 U1n thum,.illf11'Mmnwru'iVt1,.h~L1t1UU1U1"lf1~ mitll-Nuuuillf11'Mm 
~ ~ 

LUUf11'M1e1~ntl'MLLa::l~~111~1L~Um,.illf11'MmLUUf11'M1e1~nfl'lY L~alVt'i-nalla 
'II 

rlfl,.uti1um.,'Jfl1111f1mh:~.,'Jfl1um,.illf11'Mm . , 

Q.,I 0 A tffj; 'I A a... 
4. n1"iv~n"i::Yl1LLiU:dLf)"i1::'Vl'2Jil3Ja L'Un1"idVU 

'II 

m,.iflm::ih-n alla,;)1mLuu~aurnll mitliim,.iflm::rh ~~~a 'tli! 
~ ~ 

1. n1'1Gl'11"iff)UA"n3Jif3JU'1m'21 ihUhrn3J 1 um,.fI atILLUU ~aurnll'YIn\l,1Tu 
'II , 

'I'" .. .J. '" 0 , .... .r 
2. Gl'11" L'Hfl:::U"'''''Gl13Jlnmonnn1'H"Gl lIm,.mVtUfim fI~U 

Lnm..nm,.1~fl::LLuuluti1wlla.,'J~1rnllLfitl1nU~f11~m111LUW;)'i~"1ID~m,.~n'M1 

L~a.,'Ju';)i tlti1UUflfl a LLGI::u';)i tli1Um,.u'iv.1,.i~m,.rlti.,'J ~a ~ Elf111: ~1l1 n a tI'YIFn B.,'J ~U'iVt1" , ~ , ~ 

1".,'JL1t1u lul".,'JL1t1U"1IB.,'Ji.,'JVt1~'YI1~f11flLVtilElflauuu 1~tlmimhVtu~~1iufl:uuW7JD.,'J 
'II . 

~~BULLUU~ElUrnll~111~f11~fl1111LUU';)'i.,'Jrlll"1n!li.,'JLL~ 1 n.,'J 5 fl::LLUU ~.,'Ji! 
4 tI'" ..... ..1:'1 '" ..I fl:LLUU 5 Vtll1t1rt.,'J m,. !lU~'YILlJU,;)"~1I1n'YI~~ 

fl:LLUU 4 Vt1l1t1n.,'J m,.tlDmirlLuwv'i"lI1n 
4 .1"' ...... ..1:'1 "'.1 

fl:LLUU 3 Vtll1t1m m"llJ!llJlil'YILlJU,;)""lJ1Umn.,'J 

fl:LLUU 2 Vtll1t1n.,'J m,.l1D u1irl LUu';)'i.,'J,zmJ 
A .. IA-,,::,d~1 A'" d 

fl:LLUU 1 Vtll1t1rt~ m'1lJDU~'YILlJU,;)""UDtI'YI~~ 

m"LL'llam111Vtll1t1~1L~~mr1Vtit'n~1~EluihVtu~'il~i! 
~1m~tli.,'Ju~ 4.50-5.00 Vtll1£Jn.,'J m111~11117rt lum7'llD~rlLlJU;)'i~1I"mrl~~ 
, ..I ~ , 4 1 .1'" ..... ..1:'1 A 

mL\l,atlfl.,'JLLfi 3.50-4.49 Vt1l1E1rt~ m111~1I1,.rt um"lJ!lu~'YILlJWv"~1I1n 
, ..I ~ , 4 1 'llA ...... ..1:'1 '" ·.1 
mL\l,a[JfI~LL~ 2.50-3.49 Vt1l1t1rt.,'J m111~1111"fI um7 !lUfI'YILlJU,;)7~lJ1Una1.,'J 

, ..I ~ , 4 1 .I A ...... ..1:'1 A ... 

mL\l,atlfl.,'JLL~ 1.50-2.49 Vt1l1t1rt~ m111~1I:17rt um"lJDU~'YItLlW;)"~UEI£.J 

~1L\l,~[Ji.,'JLL~ 1.00-1.49 Vt1l1t1n.,'J m111~1I1,.rt lum"l1D~rlLUU';)'i.,'J,zBtlrI~~ 
n1"LLllafl1111illYruit:Vt11.,'Jn1TU'iVt1,.i~n1,.nUf111:~1l1natl'YIFna~~u'iVt1" 

~ , ~ 

l".,'J(1£.1u 1~tlVt1~1~illYrUFnEl~LWtlfiu ~,;)1,.m1,;)1nfi1ill'll,.:tffi1f~VtillYru1frI~1u1m 
LL~1Lm£.l1JLn£.lUnULmu...n 'il.,'Ji! ("lffl1"Hflf~u:. 2544 : 316) 

~ 

~~n11 .90 iim111illYruflu,.:'ilu~.,'J1I1n 
~ 'II 

.71 - .90 iim111illYruflu,.:'ilu~~ 
~ 

.30 - .70 iim111illYrwflu,.:~utl1una1.,'J 
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~1n11 .30 iifl1111H1IWU£lU1"::ilJ~1 
.00 12Jiifl1111H3JWUf 
-CIt ~ .c..'::( AAo 

3. 'Ufl'i1::MA::UUU(liI1"''Jiin1''i't11''''lHiil 

oA s"t.I 0 "".J \1 .., 1 '" 3.1 m1'1Lm1::'VI"1.Ia1lLHnmLlJlJ~alJm1l m"1.la3J~Y11"'1lJ1"'111 L~~1'111 'VIfl::LLUU .. .. 
LLaT"11tl1Lm1::,{~1111~m1"m\l~ti~~'1~Lfl~a\lfltl1lvhL~tlft~~1,ntl1"Lm1"3JWlL7111"tl .. 
SPSS 1~w1i~ti~lum1"1Lm1::,{-ntl3J~ i\ld .. 

d.. ..... • ..I ... 
LLlJlJ~tllJrn3J~tlUYI 1 1Lm1::'VI~1tJm1"'VIlmfl1111mLa::1"tltJa:: 

.A. ... d I , dd . ~ 0 6' 
~1I3J~;j1U"1.ItlYl 1 Y1~~tllJmfl1111LL~n~1\1"1.1tl\lL~~Y111~tl1l1'1::~mlnatJYI1i 

41 &11 ,. 1 

"1.Itl\l~lJ~'VI11" h\lL7tJU 1uh\lL7tJu"1.Itl\l~\I'VI1~Y11\1111flL'VIiltl~tlUlJU ~1 mh t-test .. 
~3J3J~;j1U-ntl~ 2 Y1~~tllJt11m111U~n~1\1"1.1tl\lflm1~~ii~all11::~,.t1 

.. tLt .. 1 'lJ 

natJYI1rn tl\l ~lJ~'VI11" h\lL7~U 1uh\l L7~U"1.Itl\l~\I'VI1~Y11\1111flL 'VIiltl~aulJu ~1tJt11 t-test , .. 
~3J3J~;j1U-ntl~ 3 Y1~~tllJfi1f11111LL~n~l\1"1.1tl\ltl1"::LllY1"1.1tl\lh\lL'i~u~ii~tl , .. 

1111::~U1 n~ tJYlFn tl\l~lJ~'VI1111"\lL'itJu 1 U h\l L'itJU"1.I tl\l~\I'VI1~Y11"111fl L 'VIiltl~ tlUlJU ~1 tJt11 .. , .. . 

m1"1Lm1::,{m13Jutl1"tl1"1Um\lL~tJ1 (One way Anova) Ufl:'VI1fi1m111u~n~1" 1"1[Jfi 1~[J . .. 
1~L"l1vhw (Scheffe' 's test) 

~3J3J~;j1U-ntl~ 4 Y1~~tllJfi1ml11H1IWuf1"::'VI11\1if';)~tJii1UlJflflflLLa:if';)~[J , .. , 
~1umW~'VI11"~~m1"nlJ1l11::~u1nfl[JYlFntl\lHlJ~'VI11"11""L'irm 1uh\lL'i[JU"1.Itl\l~\I'VI1~'YI1\1 .. , .. 

A ... I .v cv ff' . • 
ll1flL'VIUtl~tlUlJU ~1[Jfl1~~3JWUli ( Multiple Corelatlon) 

~3J3J~;j1U-ntl~ 5 Y1~~tllJfil'rHJ1n1"ur"1.ltl"if';)~[J~1Um1"lJ~'VI11"~~m1"~ , .. 
~,,~a~ tlll1'1::Hu1n~ [J'YIFn tl\l ~lJ~'VI11" t 1"\1 L'i~U 1 U h\l L'i~U"1.I tl\l~\I'VI1~Y11\1111fl L 'VI iltl~tlUlJU .. , .. . 

fJ; I AA •• .... Ad • 

~1[Jm1"'VI1m~tl~~3Jm1"tl~tltl[J~'VIflm (Multiple Regression ) ~'1~1li Blockwlse ... . 

A "t; Q..<o cr 'loQ Q,; 1 u::..dA ft' ,K 
m"1Lm1:'VI"1.Itl1l,r;nnUlJlJ~1I1l1lfm~1';)[J "l11li1Lfl11::'VILUtl'VI1 (Content . .. .. 

Analysis) 1~~~ti~m111~ LLa:fiT~'tl[Jfl:1um1"~1"tl1"111~\lm"L'i[JlJL'i[J\I~fl~tl"1.ltl\lm1"1i[J . , 
ti]Ufi1111 L7[J\I L :a\l~TImu1tl,.::n tllJ-ntl1l a .. 

3.2 Hti~~H1.um,,1Lfl11:,{-ntl1la .. 
lum"~1Litum1"1~[J m~[Jli~ti~ i\ld .. 
1) ~ti~vfU~1U 

d 
1. m111tl 

2. fi1i'tl[Ja:: 
• ..I 

3. mLU~[J 
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2) i.iil~iiHlum'l'VI1flmn1l'1"lJEl\lLfl~El\lliEl , 
1. i.iil~iil,rm'l'VI1m13JL~El~U"lJEl\lLLUUi.iEllHl13J 1,r 

i3J1h::~'Yl1fLL£l~l"I1 (Alpha Coefficirnt) "lJEl\lmElU1J1fl 
.... .Jl .... .A. d .., 

2. ~tl~'Yl "lIl'I"1'lm1~1"1"i.iElUm13JL'Yltl\lm\l LLfl::fl'l£lUflfl3J~1U , 
L d£l'VI1 ~'l1" i.i£lUm13J~'l\l L~" lft'l\l i.i11\1 m13Ji.iEl ~fl~ £l\lnU~1i eifru'VI1 LLfl::,,~3.i\l'VI3J1 £.Iii,,:: .. " 
~m~11~t1 1~t1n1'l'VI1,hi"llit IOC (Item- Objective Congruence Index) 

3)~il~'Yl~~£lUi.i3J~~~1U 

1. i.iil~iil,r'Yl~i.iElUi.i3J3J~;j1u'VI1fi1m13JLL~n~h""lJEl\li1LL1.h L~LLrl , .. 
t-test LL~::m'l1Lm1::~m13JLL1.h1l1"1U'Yl1\1L~t11 (One way Anova) 

2 . i.iil~iil,r'Yl~~eui.i3J3J~;j1u'VI1m13Ji3Jvr\tn::'VI';i1"~1LLlI1"1~t1nl'l' , .. 
• Cl"oI Q; Ii' 

'VI1fl1~i.i3Jl'IUli (Multiple Corelation) 

3. i.iil~iil ,r'Yl~ i.iElU i.i3J3J~;j1U 1 um1"l'I t11mtlh::'VIi1\1~1 LLlI'l 1~ t1n1'l , .. 
• •• l),oI.Ad • 

'VI1fl1i.i3Jn11"'Yl~m)[Jl'I'VIflm (Multiple Regression) mrnli Blockwlse 
'11 



• 
"" lJ't1't1 4 

nT~1~Ell~fl..1if"~EI"'"J'UUflfl~Ll~::if"~Elm1U1'V1"I~~m1~"..1~~liifl.n1'"J::~,.t1n~EI't1i' 
• 'II , 

"1Ifl\l~U1'V111h..1l1E1'U l'Uh..1l1E1'U"1Ifl..1~..1'VI1Y1't11..1.n1t'lll'litfl~fl'Uu'U Wl~m.t1Ltmfl~a 
'II 'II 

Q, " .... :1 f a..;d' 
fi11'JLf>11::l'I"1IflllavvnLlJlt 6 "1'U ~\I'U 

'II 

~v'U~ 1 ~~m11'fl11::,.{-nvll~~1ltif"~£.Ivr'U~1Wllv..1~IiIvULlUU"uUmll 
'II .. 'II 

.d "' .. tI'" '" ,.d '" tI.d tI IiIv'U't1 2 ~Glm11lfl11::l'Il 1£.1Ul't1E1UmLUGlEl"1lEh1m1U1V111m1L ~EI'UlL ~..1 

m1U1V111L 1Gl1 LlGl::.n11::~'\.t1n~ EI't1flJ V..1 ~U1'V1111 1\1 L1£.1'U 
'II • 'II 

iii v'U ~ 3 ~Glm11lfl11::,.{ltl1E1U L fi ElU .n11::~U.1 n ~ rJ't1flJv\l ~U1V111 h..1 L1£Jlt 
'IJ , 'II 

L'U 6 ~1lt '~lLri ~1'Um111..Jllt:-lltnGlr.J't1i' ~1ltm1L,yfl1111;)IiIL;..1n~EI't1i' ~1'Um11,yLl1\1"..Jt" 
• , 'II 

~1ltllWIY£.lilll,rwtf ~1ltm1;vtf11LLGl::m1l"1"11iiE.J1v\l ~1'Um1LlniflllVl1LL~::m1~IiIH'Uh . ~ 

,j1Lmnmll L'Wfil t'lnnm lL~::tl1::L.n't1"1lfl"h..1l1£.1'U • • 
IiIfl,"~ 4 ~Glm11 Lm1::,.{~i1illtl1::H't1f"VI illvi',"i'LLUUL ~ £.Iii," 1::'VI11"if"~EI 

"'"J,"Ut'lt'l~LL~::if"iElm1U1'V111ililm1num1::~u.1n~EI't1i'''1lfl..1~U1'V111t1-\1L1E1'U 1,"11..1L1EJ'1.I. 
• 'IJ , 'II 

... ... '" 
"11 fl""\IV1'"JIiI't11".n1t'l L'VI ,"viii fl'UU," 

IiIfl'U~ 5 t:-lGlm11Lfl11::"{fl1ID'1illvi',"i''W'VIt'lni. "1lfl..1if,,~m~'"JltUflt'l~LLGI::if,;)~EI 
''IJ • 

m1U1V111~ iii n11~""~~1ii fl.n11::~u.1nGl EI't1flJ fl\l ~U1l'111 t 1-\1 l1EJ'1.1. 1'1.1.1 ,-\IL1E1U"1I fl\l~..JVl11i1 

n 

X 

S.D. 

r 

a 

P 

Beta 

'IJ , 'IJ 

, .d 
LL't1U mLUEI..JLUU1I11i11!1U (Standard Deviation) 

LL't1U fl1illtl1::H't1fffl'li2Jvi''Ui'LLU1JL~Eliiu (Pearson Coefficient) 
,.d ... ~tI A 

LL't1U mt'l..J't1"11fl.:l'il1'WEI101n1.L'U1 t'l::LLUU~U 
'IJ 

U't1U fl1i2Jtl1::H't1fID'li2Jvi''UmVlt'lni. 
''11 

U't1U fl1fl1a..Jfffl..J"1ltl..1fhi2JtI,-::H't1f'lunT'1't11u1E1 

U't1'" fl1fl1111'I.h,,::Li1u (Probability) "1lfl"fi1ffn~~'l,y't1~ffflUffll2J~~1U . .. 
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LLYJU fhi2Jll"::~'Ylfn1·Hl~tHHJ"1.I £l-3iTvUJ1mm 1 U ,.t1fl::U U U~1J 
" 

b 

SEb LL 'YlU f11fl112Jfl ~1~Lfl ~£l U2J1 ~";i1Ui2JtI"::~'Ylfn1,.tl~ tl £I EJ"1.I £l-3iTV~ £.11 mm .. 
** 

"" .... 0 .... AA&l ..... 
LLYJU "::~1JU£Jff1flty'Y11-3~tl~'Yl"::~1J .01 

QJ .... 0 .... AAd .... 
LL'YlU "::~1JU£J~1flty'Yl1-3~tl~'Yl"::~1J .05 

.d " "."1 ... ..r" 11" 1Ol1"n"n 3 "1.I£l2J~~1Uu-;)-;)EJ'V-IU~1U"1.I£l-3t:-1~£l1JLL1J1J~il1Jtl13JLL£Jm U L'V-Ifl flm1ft1 cu ,Q cu q q 

LL~::t1"::Ll1'Yl"1.l£l-3 h-3L7£JU 

1 .L'V-Ifl 

1.1 "lf1EJ 

1.2 ~1Y" 

2. 

,.12J 

3. t1,.:: Ll1'Yl"1.l £1-3 h"L7£JU 

4.1 

4.2 

4.3 

o ... ..r.d d 

ff1Un"1UL"1.I~'V'lU'Ylm"fln1Y1 

L£ln"lfU 

U1U1"1f1~ 

218 30.70 

492 69.30 

710 100.00 

506 71 .30 

204 28.70 

710 100.00 

337 47.50 

281 39.50 

92 13.00 

710 100.00 

-;)1n~1"1" 3 LL~~-31il~u'h~~£l1JLLU1J~£l1Jtl12Jii1Ul~niL1IuL'V-Ifl~ru" i'tW~:: 69.30 " ~ ~ 

Ll~::l'V-Ifl"lf1EJi'£l£J~:: 30. 70 flm1fiitl1runJ1~1~7£l~1n11 i'£lEJ~:: 71 .30 LLfI::f1m1iii~"n11 q ' q u., . q , ,. 

111tyty1~1 i'£l£J~:: 28.70 l1,.::Ll1'Yl"1.l£l-3 h-3L1£Jui-3n~th"n-31UL"1.I~~U~n1,.~m~1 i'£l£J~:: 
47.50 h"L1£JUL£ln"1fU i'£l£J~:: 39.50 LLfI::h,1L1£JUU1U1"1f1~ i'£l£J~:: 13.00 
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nl'I1J1VI1''ml'H tI~ UlULtI fh1 x S.D. LLtI~fl113J 

1. m"Wil1t13Jfl113J'Y'Ii'a3J 1 'U.m1LtI~£I'U.utla-3 4.01 .72 3J1n 

2. ~tnm1Ut1::LL'U.1fi~"lla-3m11J1~11m1LtI~UlULtlt1-3 4.10 .71 mn 

3. L 't1flii.f1L 'U.m11J'i~11m1LtI~£I'U.LLtI a-3 3.98 .68 3Jln 

113J 4.30 .67 3J1n 

,nnm11-3 4 LLt;'~\lliLi~wj1m11J1~11m1LtI~£I'U.LLll'H t~tl113Jf.)£il'U.1::i1J 3Jln .. 
X = 4.30 S.D.= .67 Ut1::L~f.).yh:nm1LlJ'U.11t1~1'U.f.)£il'U.1::ilJ mn't1n~1'U. t~tlGi1'U. .. , 
~Gtnm1LL~::LL'U.1fi~"llf.)\lm1lJ'i~11m1LtI~tI'U.LLtI~-3 iifi1LU~£Jt;'-3t;'~ X = 4.10 .. ~ 

S.D.= .71 

m1lJ1~l'n 1~1 X S.D. LLtI~fl113J 

1. m111"LL~'U. fl1lJfl3JLL~::1l1::Lij'U.~aL1~1 4.05 .65 3Jln , 
2. m1L~3Jtl1::im~~~ L 'U.m11J'i~11L 1~1 4.03 .67 3J1n 

3. L 'YlflUfll 'U.n11lJ'iVl11L 1~1 4.06 .72 2.nn 

113J 4.05 .65 3J1n 

,nn~111-3 5 LLt;'~"Lid~'U.';hm1m11J1V111L1~1 til£l113Ja£il'U.1::ilJ mn .. 
X = 4.05 S.D.= .65 LL~::Lrlf.)~,;)1m1LlJ'U.11t1~1'U.a£il'U.1::i1J 3J1n'YlnGi1'U. tilllL'Ylflii.flLU. .. , 

A .d. d 
m11J1V11"iL1~13Jfl1LU~[Jt;'''t;'~ X = 4.06 S.D. = .72 .. . 
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x S.D. LLl1flfl112J 

1. 

2. 

3. 

4. 

5. 

6. 

.. 
m111-.'1 LLH'U.n fl tJ'YIli , 
m11i'fl112Jfi~L~.mfl[J'YI1f , 
m11i'LL1\1,,\I hi 

'II 

'" '" .. 2J 'U.1StJ Gf2J Vi 'U.li 
1 

.,l • 
m1Gf£) Gf11LLfl::: m1L "7"1 ~ £)7£)-.'I 

n17LLnif1lJ'VI1LLfl::m1i~i'U.h 

112..1 

4.08 

4.06 

3.89 

4.17 

4.09 

4.05 

4.06 

.67 

.66 

.76 

.72 

.67 

.70 

.64 

2J1n 

2J1n 

mn 

2J1n 

2J1n 

2J1n 

"1nm11\1 6 LL"~\l1iL~Wh1l11::~\.hnfl[J'YIfntl\l~u'i'VI17h""Li[J'U. t~lI112Jtlti1'U. 
'II , 'II 'II 

1::iu 2J1n X = 4.06 S.D.= .64 ufl:::Lijtlw"1nmth~11l1~1'U.elci1w~::iu 2J1n'YIn~1'U. 
'II 1 

.d A fftl...... !1Jo ff!1JA 'f" ... 
@'Iil"YI 3 ~afl1"i'lL~"i1~'ViL "itltJLYI tltJ1l1'l~~"1fla tlYlfitJil"~1J"i'Vi1"iL "i" L "itl" v q v 

1" 6 ~1" l~Llrl ~1"fl1"i'l1"Ll~"fla~.lYlfi ~1"n'''i1iA'l13J~19l q 

~ ff !1J 6) !1J 6)!1J ""' ""' ff!1J 
L1l"natlYlfi 1911"fl1"iL2I'tL"i""" L" 1911"3J"M-tllUJ,""fi @'I1"fl"i"i , v, 

ail ~1"iLla ~fl1"iL""i"1~ il"iil" ~1"n1"iLuiiJru'Vi1U a~n1"ii@'l i" 1" ., 



~1unT~11\1LL~umUJ'YI'Jf ~1um7'lim1:IJ~cnL~\lmHJ'Yllf ~1unT:i'liLL7\1\l\ll\l 
• • 'II 

tJ' Q" CL./I fS' ..,.!I I" "'_'I' 
cn1U:lJU1YtJ":IJ'Y'IUli cn1unT:i"el~7LLa::nT~L\l7\l1cnfl7f1\1 Utl::cn1uLmuru~1 

• w 

LLa:::m7icntfu'l1IlcnmhLLUnmlfL'V'Hl, 

"'0 .. 
1111:::~U 1n tltJ'Y1lM1 tl\l 

'II • 

ir1J1~17 17\1 L7EJU 
'II 

.. 
n1711\1 LL~Una EJ'Y1li , 
m71im1lf iicn L ~\I ntl EJ'Yl'Jf , 
m7'liu7\1\l\l'l\! 

'II .......... 
lfU1YEJ":IJ'Y'IUli • A • 
m7"el~7LLa:::m7L\l7';)1cnfl7tl'" 

m7LLniJru~1LLa:::m7~cntfu'l\l 
w 

x 
4.06 

4.06 

3.90 

4.19 

4.06 

4.02 

4.05 

S.D. 

.66 

.63 

.75 

.66 

.67 

.72 

.62 

X S.D. 

4.09 

4.08 

3.88 

4.15 

4.10 

4.06 

4.06 

68 

.67 

.77 

.74 

67 

.69 

.65 

-.52 

-.33 

.33 

.63 

-.72 

-.75 

-.23 

p 

32 

.21 

39 

06 

.88 

.51 

.28 

\l1ncnT:i1\1 7 LL"cn\l··.hir1J1~Tj17\lL1EJU lUh\lL7EJWllfl\li\lWrcn'Yn\l111tlL~"tlcnBU1JU 
'II 

Y1iiL 'Y'Iftqi1\1 nU\l:::iill11:::irU1 ntl EJ'Y11f 1~ tf713J ua:::71 tJ~1U L~LLcn nqi1\1 nu 
'II • 
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~1'Un1'~11~LL~.j'UmwrrJi ~1'Un11"lim11lfl!j)L~~mHl'Yllf ~1'Un1"l'liLL"l'~,;)~1-;, , ,,, 
~1'U1l'UMrJill~'Uf ~1'Un1"l'itlWl"l'LLa::n1"l'L,;)1",;)1~tl1"tl~ ~1'Un1"l'LLni1nJ'VI1 , .. 

.... IS' 
fl11::t.I'U1 n a [I'YllMJ tl~ " , 

H1J7'11111h"L1rJ'U 
" 

IS' 
n1111" LLt.I'Una [I'Ylli , 
m1"lifl111lfl!j)L ~"narJ'Ylf , 
m11iLL"l''',;) ,,1';) 

" 
'" '" IS' ll'UM[I(illW'Uli 

q 

A . 
m1"(itl Wl1"LLa:: n11L ';)1",;)1!j) tl1tl" 

n11"LLni1ty'lll1LLa::n11"i~H'U1';) 

X S.D. 

4.02 

4.00 

3.84 

4.11 

4.03 

3.97 

3.99 

.68 

.68 

.80 

.75 

.68 

.70 

.67 

.01 *p<.05,**p<.01 

X S.D. 

4.22 

4.25 

4.03 

4.32 

4.23 

4.26 

4.22 

.62 

.58 

.62 

.60 

.63 

.65 

.54 

p 

-3.54 .43 

-4.05* .05 

-3.07** .00 

-3.53** .00 

-3.45 .10 

-5.09 .70 

-4.21** .00 
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';)1n!j)11"1~ 8 LL(i!j)~'hH1J7'V111h"L1[J'U 1'\.1,h~L1[J'\.I,"lItl"i~wr!j)'Yl1"fl1flL'IIIiltl!j)tl'Uu'U 
" ~~flm1~~1"n'\.l,,;)::~fl11::H,"1na[l'Ylf t!j)rJ111l LL!j)n~1~n'U mh,,~,rm~1firu'Yl1~(iti~~ 

'I , 'II' QI . 

1::iu .01 L~tJ'v:l,;)11"nL1LiJ'U11[1~1'\.1,W1J'h ~1'\.1,n111 iLL1",;) " hLLa::~1'\.1,llWlytlillvr'Uf " , 
LL!j)n~1"n'U mh,,~,rm~1fity'Yl1~(iti~~1"::i1J .01 ~1'U~1'\.1,n111im11lfl!j)L~"na~'Ylf 
LL!j)n~1"n'U mh,,~,rmi1firu'Yl1"(iti~~1"::iu .05 th'VIfu~1'\.1,n11"11"LLt.I'\.I,natl'Ylf ~1'Un11" . ~ 

itlWl1LLa::n11"L,;)1,;)1~tl1tl" ~1'Un11"LLni1ty'lll1LLa::i!j)H'\.I,1-;, 13.iLL~m~1"n'U 
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Gll"i'h1 9 j:.jam'l1Lfl'l1::,.{fl1111LLthtl71U"lJeh'lfhLU~[J"lJtl-31l11::~lt1mW'YIfntl-3~1J7~11 
~ . ~ 

h-3 L1[JU 1 U h-3 L1[JU"l.I tl-3i'-3W-r~'YI1-31l1 flL ~ ittl~ tlUlJU ~1 LL Ufl~1111.h::Lll'YI"lJ tl\l 

h\l~[JU 

.... .. 
1l11::j:.jU1mW'YI1l"'l.Itl-3 

'II , 

~1J1~171HL1[JU 
~ 

1111 

LL l'U:j\l"l.l tl\l Of 

7::~11-3fl~1I 2 • 
1l1[Jlufl~1I 707 , 

1111 

1::~11-3fl~1I • 
111 [J 1 U fl1ii 1I , 

1111 

1::'VI11\1fl~1I , 
1l1[Jlufl~1I • 

709 

2 

707 

709 

2 

707 

709 

SS MS F 

6.285 3.143 '7.128 * 

311.720 .441 

318.005 

4.777 2.388 5.559* 

303.780 .430 

308.557 

3.268 1.634 2.849 

405.484 .574 

408.752 1111 

"I::~11\1fl~1I 2 2.366 1.183 2.315 • 
1l1[Jlufl~1I , 

1111 

1::~11\1fl~1I .. 
111 [J 1 U fl1ii 1I , 

1111 

1::~11\1fl~1I • 
1l1[Jlufl~1I , 

"I111 

*p<.05, **p<.01 

707 361.257 .511 

709 

2 

707 

709 

2 

707 

709 

2 

707 

709 

363.623 

2.152 1.076 

316.651 .448 

318.803 

3.516 1.758 

340.798 .482 

344.314 

3.492 1.746 

286.401 

289.893 

.405 

2.403 

3.647* 

4.310" 
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,;)1n~111.;J 9 U"~.;Ji1~lJ7'V\11h.;JL;[J\t 1\th.;JL;[JWllfl.;Ji.;JW)~'Yl1.;J111flL'V\ilfl~fI"lJ" 
'1/ 

~lJ7'V\11f1cil\tlh::Lll'Yl"lJfI.;J h.;JL7[J"~1-\1n" ';)::ijI11"J::~,l1mW'Ylf(~[J1"J3J LL~n~1.;Jn" flci1.;Jij 
'1/ '1/ , 

Q; 0 Q.,I AA d ..., .4 A ~ , ' '' ~ 
\t[J"1flty'Yl1.;J"t1~'Yl1::~lJ .05 UCl::L3JflW,;)11ru.111[J~1\t WlJ"J1 ~1\tnTn1.;JLL~"mW'Yl1r , 
m7 'l ifl113Jfl~ L ~"n CI [J'YlljLLCI::~1"m7LLnU tU'V\1 LLCI::~~~" h u~n ~1.;Jn\t fI ci1.;J iju[J thfl'tU'Yl1.;J 

, v • 

""""..I... 1 ..I ... 1" 1'" ... ... .. " ..r "t1~'Yl1::~lJ .05 \t"lJru.::'Yl~1"m1 "lfLL7.;J';).;J ';) ~1"3J"'M[J"3JW"1i ~1"m1"fI"11UCl::L,;)1,;)1 
'1/ , 

~ fl7f1.;J L1i LL~n~1" n" UCI:: L Vf fI~ fI.;Jm1,;)::'Yl11lJi11.h::Lll'Yl"lJ fI.;J h.;J L7£m 1~ijfl113JLL~ n~1.;J n" 

~.;JL*3Lfl1"1::~Lm[J1JLri[JlJ11[J~1~[J1Tjim1"lJfI.;J L"lfvhYJ ~tuJ11n!l~.;J~111.;Ji1.;J'h" 

h.;JL;£J\ti"n~"1,rn"1\t 
..r..l "" 

L"lJ~W\t'YlnTlfln'M1 

h"Li£J\tLfln"lf" 

11-\1 L;[J\t \t1"1"lf1Gi 

lh::L1l'Yl"lJ fI" 

IHL;[J" 

x 

3.98 

4.14 

4.23 

. .... 
~"n\l1"L"lJqj 

.¥..I "" 
W\t'Ylfi17fln'M1 

3.98 4.14 

.16* 

h.;JL;[J\t 

\t1'1-t1"lf1Gi 

4.23 

';)1nqj111.;J 10 LL"QJ-\li1 ~lJ1l'111 h" L;rm 1" t 1" L;[JW1H)"i"l'I1~'Yl1"1l1fl L 'V\ ilfl~ fI\tlJ\t 
'II 

lJ1'V\Tll\tt7"L;[J"~ijlh::LI1'Ylt7.;JL;[J"LLiln~1.;Jn\t';)::ijI11"J::~\hmw'Yl1f ~1"m1"J1"LL~" 
'1/ , 

ntW'Ylli' Uiln~1"n\t flci1.;Jij,rU~flru'Yl1""nGi~7::~lJ .051~U~~lJ7'V\11h"L;[J\t\t1"1"lf1Gi 
, '" 'II 



h"L~r.J'U.~"n~~l,rn 
.t.J d 

L"lI~Vi'U.'YIm7I'1mYl 

11" L~r.J'U.LeJn"lf'U. 

h"L1r.J'U.'U.l'U.l"lfl~ 

1h:: LIl 'YI"lHl" 

t-HL~m.~ 

x 

3.99 

4.10 

4 .24 

3.99 4.10 
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h\lL~tJ'U. 

t.I.1'U.l"lfl~ 

4.24 

.24* 

,l1n~171" 11 LL~~,,'h~tl1'\1111 h,,(1tJ'U. ritl1'\1111h,,(1ti'U.riih.h:LIl'Y11HL~tJ'U. 
'\I 

LL~n~h\lnw~:iiIl11::~lt1mW'Yl11 ~1'\.tm11im11Jf)~L~"mW'YI1r U~n~l\1n'U. mh\lihtiJ~lflru 
~ , • u , 

'YI1\1~ii~ri1::~tl .05 1~tJri~lJ1'\1117h\lL~r.J'U.'U.1'\.t1"lf1~ iiIl11:~'I11mWtl1r~1'\.tnl''5dl\1LL~'U. 
'\I '\I , 

mmYIlI mnn11 ~lJ1'\1111h"L1tJ'\.tl'\.t~"n~~1,rm"ll~~'\.trim7flm~1 
, '\I 
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CP\Trh1 12 Lm[Jm ti[J1JfI'1111U~fl!ih-3"lJ fl-3Alm~ [J"lJrNll11::~" 1 mW'YIfn rN ~1J1'V\1" h . .1L1£J'U ... ~ ... 
~lum"LLnifru'V\1LLa::m,.~~ftul';) -;)1LLUn~1111h::L1WI"lJtl-3 h-3L1£JULihtTItlA 

., . 
L'lI(;l~'WVin1~~mt1 

t,.-3 L7 [JULtl n".u, 

h-3L7tlU,U1Ul"lf1~ 

~ ... 

1.1,.:: LIl'YI"lJ tl-3 

h-3L7£JU 

x 

3.98 

4.10 

4.16 

., . 
Qcv .clod 

~1'I..lnL'lI(;l""UVI 

n1~~mn 

3.98 4.10 

h-3L7tlU 

U1U1"lfl~ 

4.16 

.24" 

,;)ln~1"1-3 12 Uff~-3'"h~1J1'V\1" h-3 L7tlUl U, h-3 L1tlU"1I tl-3i-3'V\'r~'YI1-31l1fl mittl ... 
~ tlu,1JU ~1J1'V\1,.1 U h"L7tJU, ~ihh::LIl'YI h" L1tlUU~n~1-3 nu ';)::iiIl11::~"1 na tl'Yl1f~lu,m,. 

'II ~ 

LLnifru'V\1LLGl::fn,.~~ftuh LL~n~l"nu, tJ[h-3ii,rmhflru'YIl-3ffCi~~"::~1J .05 t~tl~~1J~'V\1" 
~ ~ 'II 
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~1TN 13 ~C4m,.~hm1~~thilJ1.h::H'YIf,,~ilJ~u1iLl.UULYlEJ'fiu ,.::w:h"if"iEJ~1UUflflC4 
q 

L~LLn ,.h~"lJm,.mm"u1~1" ,.h::"Um,.mm,.1JmlU73J LLC4~iflliEJm7U1~1" 

i~m,. l~LLn m"lJ1~1,.nl'ntl~EJUm.lC4" LLC4~m"u1~1"H 1a1 nlJ1l11~trU,1 
'II 

1l11~trU,1 
'II 

It' 
t1,.~"um,.m t1,.~"Um7m m"U7~1" 

d 

naEJ'YIli '2.IEl" 

m"u7~1" m,.1JmIU73J n1"ntla EJULL1.I a" 

1. t1"~"lJm,.m 

n1"lJ1~1" 1.00 .67** .60** .53** 

2.1.1,.~"Um,.m 

m1'tJn ElU,.lJ .67** 1.00 .56** .49** 

3.m"lJ1~1" 

m"L1.I~ EJULLtlC4" .60" .56** 1.00 .91** 

4. nTlU1~ 11L 1 C41 .53** .49** .91** 1.00 

5.1l11~~u,1nC4 EJ'YI1f 
'II q 

'" .. .68** .62·" .92** .83** '2.1 ih'l ~U"~1" 
'II 

A .... " ..... _Ad ..... 
** 3JUEJff1f1ty'YI1"fffl~'YI"~~U .01 

1l1n~1"1" 13 m1iLfln~~fi1ilJtI"~Wnfff~i3J~ufLL1J1JLYlEJfiu WU11 

if"imbuuflfla L~LLn t1"~fflJm,.mm"lJ1~1" t17~ffum1mm,.1JnflU"3J LLC4~iflliEJ • 
m"u1~1,.i~m,. l~LLn nl'~U1~1,.m"LtI~EJULLtlfl" LLC4~m"lJ1~1"L1a1 iifl113Ji3J~u1i 
nU1l11~~u,1nflEJ'YIfnfl"~U7~11h"L7EJU f1Eh"ihrmhtiru'YI1"ffti~~,.~iu .01 l~EJ~ 

~ • . ~ w 

1.1,.:: fflJ m,.mm"lJ1~ 1,.ii fI113J ilJ~ufnu1l11~ trU,1 n C4 EJ'YIfn f1" trlJ1~ 1,.1,." L7EJ'U. 7::iu 
'II q 'II 

t11'U.mn" (r =.68) t1"::ffUm,.mm11JnElu"3Jiifl113JilJ~u1inU1l11~~'Il1nC4U'YIfnEl"~U1~1" 
. 'II q 'II 

h"L7EJU,.~iu 1.I1unC41" (r=.62) nTlu1~1"n11L1.I~EJ1-LLLtla"iifl113Ji3Jwu1i nUIl11~tr'll1 
'II 

nC4El'YlfnEl"tru1~17h"L7EJU ,.~iu ""3J1n (r = .92) LLfI::m'm1~1"L1C41 iifl11lJilJ~ufnu 
• 'II 'II . 

"' .. f ff' '" AId..... d d ..... ..... ..... tr 
1l11::~ll>1nC4EJ'YI1i"lJfI"~U"~1" ,."L,.EJU ,.::~u ff" (r =.83) LLfl::L3Jm"EJ"7::~UfI11lJ"lJW'U.li 

'II q 'II 'II 

"1ntl1unC41"L1.I~11~iu""3J1n i"d t1,.::ffUn17mm1tJnElU7lJ (r=.62) t1,.::"Un1,.mm7 
'II 

U1~1" (r =.68) n1"U1~1"L1fl1 (r =.83) n1"lJ1~1,.m1LtI~EJ'U.u.t1a" (r = .92 ) 

UEln"1 n dLrl El Wll1"HU1 fl11lJilJ~ ufL 11 UTI EJ fill:: L ~ 'U. 11 i1 LLtI,.ii fI11lJi3J~Uf'YI1" lJ1 n 
'II 

mil u,.::ilJ t11un fl1"lluti"""3J1 n fI r.i1"iiuEJ ~1flru'YI1" ffti~~,.~iu .01 1~EJ iifi1"::~11" 
'II 'II v 

q 

'" ~ 
~U"~1" 'II 

h"L7EJU 

.68** 

.62** 

.92** 

.83** 

1.00 
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.d ........... tI • . ...... WltI.f 
.49 -.92 6jh'm13JlnJ'Yfu.1f"1lu~i11LL "iLLiI~::fl3J i1"i1u ~ '\.I, 

'\I 

tI"i::m.J m"imm"ilJ1'V11"i ijm13J ~"'J~'\.I,fnlJ 1111:: ~'J,bn ~ [J'YI f-n u" ~lJ1'V11"i 1"i" L1[J'u. 
'\I , '\I 

t1EJ1'\.1,"i::ilJ tl1'\.1,n~1" (r= .68) 
'\I 

l.h'u.mn" (r= .67) 

tI"i::~lJ m"imnTllJ7'V11"i ijm13Jill~'\.I,fnlJ m"ilJ1'V11"im"iLtI~ [J'\.I,LLtI~" u til '\.I, ,-::ilJ 
'II 

1.h'u.n~1" (r= .60) 

tI"i::m.Jm"imnT'm1'V11"i ijm111i3J~'\.I,fnlJm"ilJ1'V11"iL1~1 utilwl::ilJ tl1'u.n~1" 
'II 

(r= .53) 

U1'u.n~1" (r= .56) 

U"i::m.Jm"imm"itln ulJ"i3J5jm111ill~'u.fnlJ m'jlJ1'V11'jL 1f11 u til '\.I, 'j::ilJ tl1'u.n~1" 
'II 

(r= .49) 

etiL'u.'j::ilJ tl1'\.1,n~1" (r= .62) 
'II 

m'jlJ1'V11'jm'jLU~ [J'u.LLU~" 5jfl1111ill~'u.fnlJ11Tl::~lt1 nfl [J'YIf-n Eh'J ~lJ1'V11'j 1,-" L1[J'u. 
'\I , '\I 

etil'u."i::ilJ ~"1I1n (r= .92) 
'\I 'II 

m1lJ1'V11"im1LtI~[J'u.LLtI fI" ijm111ill~'\.I,IinlJ m1lJ1'V11"iL 1f118tiL '\.I, "i::ilJ ~"1I1n 
(r= .91) 

~" (r= .83) 
'\I 

'\I '\I 

lh::&'fun'l"nlCn1'i1J1'Vn'i ua::th::&'fUn1'inCn1'ieJneU'nJ if,,~u 

n1'iU1'M1'i ~~n1'i l~LLll n1'iU1'M1'in1'ntJ~m.uuJa\t n1'iU1'M1~ 
.,J. • ~o tf~ ... 1"" 4 

na1 f1&'f\t~a~en"1::~"1n£UJf1fitJe\t~U1'M1''H'i\tL1U" 
. ~. ~ . 

'l"r'i\tL~U"tJe\t~\t'M.:r~'YI1\tn1AL'M"e<1le"1J" 
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/ilTn" 14 n1'l1LflT)::,{fi1irni3Jw\l,f~'VIflmLL~::i1U1.h~".(J~~~ElI111::~'Il1n~[J'YIn-nEl.(J 
.~ ~ . 

~li1'V11".i h.(J L7EJ\I, 
~ 

i1LL1.h Beta b SE t 

1.1h::mJnT'Hll' 

n11lJ1V117 .038 .152 .005 7.631 

2.1h::~lJn17nr 

n1itJnEllJ13J 030 .078 .007 4 .075 

3. · m7lJ1V117 
..I 

n1 7 L 1.1 ~ tI \l,LL1.h~.(J .738 .034 .744 21.641 

4. nTilJ1V11".iLd~1 .009 .009 033 .281 

• d 
a (Tn fI.(J'YI) = .681 

R .- .93 

R2 = .87 

SE = .23262 

F = 1.163 

P = .000 

~1n~1'l1.(J 14 LL~~.(J liL~\I,i1 U'l::~lJn1'lmn17lJ1V11'l l1'l::~lJn1"Imn1'ltJnEllJ"I3J 

m'llJ1V11'm1"Lu~ EJ\I,ull a.(J LLa:;nTm1'V11'lL 1 a1 ~13J1"IfI~ EJ1 mm~ ElI111::~·a.1n~ ~'YIn-n EI\I 

~lJ1V11'lh,H7EJ\I, 1~tlijfi1 R2 LyhillJ .87 Vl1a~13J1"IfI~EJ1mm1~1E1EJa:: 87 l~EJLii£.J\I, 
~ 

Lih~i.1'3Jn1"I~ tI1mnr.n11::~,.hna tI'YIn-n EI\I ~lJ1V11"I 1 7\1 L7 EJ \I, L~ i.(JU 
. ~ . ~ 

L ii tI\I,LiI'\.I.i.1'3Jn1"I~ EJ1mmI1TJ::~lbn~£.J'YIn-n EI\I ~lJl'V11"I l"I\I L7lJ'U. 1 \I,'ll1f1::LL '\.I. \I,~lJ 
~ . ~ ~ 

• d .1 ..... 
Y = .681 (fl1f1.(J'YI) + .152 (lJ'l::mJm"Imn1"IlJ"IVlTi ) + .078 

(l1"I::mJn1"Imn1"ItJnEllJ"I3J) + .034 (n1".ilJ1'VI11n1'lLll~EJ\I,LLua.(J) + .009 (tl1"IlIl'V\1'lLda1) 

Lii EJ\l,LiI'\.I.i.1'3Jn1'l~ tI1mnr.n11::~\b n aEJ'YIFnEl\l ~Ul'V11"I 1 HL7[J\I, 1 '\.I."IUfI::LL '\.1.\1, 
~ . ~ ~ 

z = .038 (tl".i::i.1'lJn1'lmn1"IlJl'V11'l ) +.030 (l1'l::mJn1"Imm'ltJnEllJ"I3J) 

+.738 (n1'llJl'V117n1"ILtl~tI'\.I.LLtla.(J) + .009 (n1"IlJl'V11"ILd~1) 
~1ni.1'3Jn1'l'YW1mm~3J1'lfl~"Itl L~i1 1111::~'Ihmm'YJ'fllEl\l~lJ1'V111h\lL7t1'\.1.~::ijfi1 . ~. ~ 

.r . ".1 .......1 ... -:;tl ... 
i.1'\I"lJ'\.I.EI£.J nlln11lJ1:: i.1'lJn1"Imn1'l1l".i'VI1'l lJ"I::i.1'lJn1'lmn17Hn alJ"I3J n1'llJ".i'VI1".in1'l 
~ ~ 

LU~ EJ\I,LLtla\l LLt~::n1"IlJ1V11'lL 1a1 

P 

.000 

000 

000 

.779 
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~lfi~THJfll~~.hhLtlu~B\liinT'j1JflJ1J7\1<ilULfl\ll~V4i'mJnlJm7t1J~E1uLL1J~\I"lJB\I " , , 
i\lfl~lYlElLL~:: tan ~\I-;i1LiJU~B\lii1l11::~tt1n~E1'Yl1i " , 

ca". IIJ"'fI A 1 .d cv IV' 0 cv .f.J. d 

,:nnm7~~1l1~m~1J7~17 7\1L7E1ULL~::m ~\ln<il ~Un\l1UL"lJ<ilV4U'Y1m7~n1Y1 

" " 1 .. 1 .. .....1 0 .... 111'" .... .r 
7\1L7[J'ULfln"lf'ULLL'l:: 7\1L7E1'UU1'U1"lf1<il a'7lJa'17::~f1ru ~<il <il\lU , .. 

"' ... , Q".I.d 'f" <4 ~ tf 
1. tfl'iiHI3Jil "nT),'2I1JLflail\U,)"t"HJ" Ail n1')11"LL~"naUrUi • ....... 1" .... '1 .....J .1..1 '1.11 A 
~1J7~17 "j\lL7£.1'UElfl~71J11 'Ua'1l1V4"lJfl\l~\lfI~'Y1LlJi'W'U ~lJ <ilm"V41::1l11::L~"j1Y;jn" 
" a 

4 1It:1 ,J .... &:t • Q,; .... t A ~ ::. A 

tl<iltlfl £.I 71~tl\lm1~"1LlJU'Y1<il fl\l~m"jLL"lJ\I"lJ'Unu 7\1L 7[J'Ufl'U 5) nT'j11\1LL~'ULLlJU<il\lL<il~ 

~1i~m7mhl~u77~Lih~~1£.11~LWEl\lV4fl -;i1Ltlu~fl\llin1711\1LL~'Un~£.I'Y11i l<il[J~uTIl1"j , , " 
h\lL7E1U~fl\lii1itJl.,~"rElci1\1i<ilL"U L~m11h\lL7E1u~t1cifl11~~1L1" "lJm::L~tnn'U~~1"jtl 

" 
1Lm1::~ifru~1~~<il7\11J"j::L~U~a'<il LL~::L~fl11\1LL~U\l1ul'Un17LLfiifruVl1l~v1ufb\ln "1nm7 .., .. 
i~1l11Ym~1J1~17LLL'l::m ~~~m1~~1iru ~"it " " .. 

.. ~,r uii m1 ~L ~El'hn1711" LL~'UmHJ'Yl1iLtlu ~11,,"lJ fl"n171J1~1"j"1U i" LL~ L~~lt1 m li , 
lutl 2548 L~ElLmEllJ~~n17t1iN~"1u~~~fu "::L~'U~~ilFj1"i<ilL"whtl"i::~1J~~~L1" ~n11 
tlriBU 5)" 

"The core quality of leadership is to propose a vision. A leader must be a 

visionary. A leader's role is to define a vision and translate the vision into a design and 

construction plan. The leader must provide close supervision and following as well as 

encouragement to others." 

(Orchids Director) 



2. ~1'3JAIPlLi\lnag'YI1ftJil\lrr1J~MTit"\lL~g,uiJ"mUu"a~~rul"n,,.-nm"' 
'" 4IV U 

t"\lL~m,\ 

~lf1~11"h\lL1£.JlI,Lhll,1~qj~m111fi~L:S\l«11.l (Abstracting Thinking) 

1Iil\lm1"u'1~11"i~m1"ll1,m~1"111l~£Jlim111fi~L:S-3mw'YI1fl.lI,m1"1Lfn1::,{ i\lLfn1::,{ • 
~Na~,;)lI,L1'f1-3L1'1"1"fl~tH1l1, 1~mj\lm1"ri1-31l1,~111Lih~1I1£.J ufI::LillI,vl1ilti1-3ffiiLLriuflfl1m • • 
1l1, h\l L1£JlI, "lim:: Lii £.J1nll, 1im111f1~ 1l1,m1"LLril. "lI«tl1l1,m1"m,;)1n';)~ ei ilU llfLillI,,;)~ u;j-3 l~ [J , , 

'" 1 d:( d Go-' .... iJ IV cv .,"'" A Q..,I 3 
«1"1\1 fn\lm1"'YILlJlI,'YI£Jil1l1"U"lIil\l~ nfnil\l ~\lU'YI«1I1111Ym~U"~1"LLfI::f11" ~\I'U. 

'\I '\I '\I 

"m1"1.l1"::'7fllLL~ N::f1f\l 1 'U.~1l1,::LillI,~u'iVl11"1 1"\lL1[Jwv::m::~'U. 1 i Ufla1m ll1, 1 1"\lL1£.J'U. 
.• '" '\I q • 

1im111fi~«f1\1L1'1""fl~a\l1'U. 1"mu~1::m1"fill,~11i«il'U.1~1i ') m1"1"Jffi;Jm1"lIm"L1£J'U. 

1 i U1 «'U. 1';) 1~ [Jm::~1I';)::'111c;l1 il ti1\1~L~ il n «1"1"111 LLtr1111th L«lI,il il ijti il[J ')" 

"'. .. 
(~il1'U.1£Jm,.m1L1"il\l) 

'\I 

"1'U.m"~1Lilll,m1"lfn\lm"nL~a::f1f\lri1l1,~ehll,1£.Jm";J::1I1LilwYhnn1Y1LLa::li 
'\I 
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m111,r1 m ~ ~ il U1-3f1f-3 n L«lI,ill i 1.l1U L1.l~ £.JlI,n';) m,.1Ilfn\lm,.1 i «il~f1 tr il\lnU «111~ LL1 ~ tr illl 

... .,I .,I '" .... ...... A... .1" .1.,1 "':'1 .. l' 
L'7fll, n;Jm1"1I'YILn£.J1"l1il-3nu'U.m1"£.J'U. L1IilL"lI1t]~wll,nLlJfI£.J'U.,;)1nnfl1\1LL,;)\l1I1LlJ'U.n';)m"1I lI,1"lI" 

'\I 
. .. 

(fn1J1l1,U1") 
'\I 1 

... Ad·· .. 1 .. OJ...... .. .. l"'ofl 
"m::~1I1Im'lIL'7fil'YInN1111 lJ1l!Vl111'Y11\1LLnLa-lIil ,;)-3~il\l~m£J111~flmnt]~ ~LlJlI, 

lilm« L,rll, ll1,mm~h\lL1[JlI,"lIil\lL1"1~,rm1£.J'U."a£.J L"i1ni~ lf1"i\l m1"h-3L1£.JlI,LVliielll,U1l1, 

1~£.J~LLfltl'nL1£.JlI,ilti1-31n~~ llfm1111mLfI::m111iluei'U.ri11i~1.lnfnil\l1111\1lv1l1n~'U. 
'\I 1 '\I 

04 . d te!.K :'1 
';)-3 a-\lU~~ a1 'U.1I1L1"£.J'U.L ~lI"l1'U. 'YIn lJn • • 

"Our director has ability to produce creative works such the Modernity School 

Reform. This project encourages the teachers to create plan for problem solving. Their . 

works will be joined in the contest by stress on strategic thinking. Meanwhile, the project 

arrangement must be flexible to conform to social circumstances. Provide opportunity to 

the teachers to use analytical and synthetic thinking manner. They can continually 

modify teaching methods to respond to each person interest, skill and need ... 

(Lotus Teacher) 
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"m::~1In er:hn111 iLL 1\1 L~711 d~Jun£l V'YIn'VI1v L 'YIf1UfI ~1fltll L 'V'I11::U1\1f1U l3i,)1 Liju . .. 
"1'" ... • ... 1""" 1"" . 14 ...... .",4 1 ... • ~v\l 'VInn£l1l1n1l1V "vUYlLVW\I 'VI~U1'VI11 na"lrYln£l1'Y11\11W;J:: LYl:U'YI'V'l\l U£l::flvV 'VIm 

'1/ 

t11m~1 ua::rh;\I h L 'V'I11::Ufla1m';)::n;1m111~Yl'V'la1YlUa::m111tr1lL'VIa1:U1n" • 
(mfbihJ) 

'1/ 

"~~1U 1£1n11Yi1u"b1'n:u1n l2.i'hluul'V13i 1ULnYl 'Yl1U';)::U1"v \I" 1tl1ll'vV ":U111" l1' 
'1/ v J 

uu14l':: flf\lU1n'th li~uu1.h::'VI£l1Yl h l3if11LiJu"v\llm LL~'V'Iv:U1'Y111U11LiJUYi1U ~UU 
'II 

~w;luh:u1nfl:: LLaj11,;)::LiJUL Yl £1\1" v\l"1tl1Lan" u~ijflnuh:U1n~1'V1fu~uu" ... J , 

(fl7m::~\I\l1) 
'1/ 

4. aJ\U.UiaJ,"~5LiJ~n11a71"ilGl1fi~ • 
n11~Tl\l1lu1jvi:uwufn El\l~U7'V111 h\lL1VU ';):: li~\lL'YIfluflmElnav'YI1i L ~v li 

• '1/ • 

.... 'lACS dlCll I -- 1 d Q".Io '" '" tr"LO . 

~1:u11rt~11\1m1111~n'YIflYlvUflf.nm 11:un\ln1111\1 m"n11'Y1m::"lfUm111~:U'V'lU1inU"lf1l"lfU 
'1/ • • 

1m\ln11HTl\lm111i:uwunnuufI£l1n11l1 v 1 um~::1l1 vUvn 11\1 L1VU • 

"~UU';)::ijLfl~Yl;U 1 Un11')1~vll'v\l ') 1Yl[J'V'Iv1£J1:U')1ufI~n1l1'V'1~1~~L~u ua:: li • 
Q,.o "'" ~ '" AI I ~:I trod 1 ,;:t Q..<I A tr" d 

~:U'V'lU1inU"lfv L"lfU mv1111m ,;)::LlJUflUEl1111m~ ,;)WU 1nam'l1jV 'VI1vfl7LUtlI,;)111nt . v .. 'lIQ1 

1t1i1\1'V111'1~1~1'V'111m~ LiJu~u" 
'II 

"h"L1VU"v\lLn;J::mfl7\1n11 "U11" 1Ylvijn11~Tl~m111i1lwwf:hllnu L"lfU n11iYl 

L 'YIi11U1I'VI1"lf1~1 i ~t1nfl7v\l LLa::,xm1vuLiJuL,)11l1'V'1" v\l LL~a::nm'l1L 'YIi11U l~v L ll' Ufl1111 
. . '1/ 

~3Tfl~na1lLn;£111U'VI"b£1"1U ~\I U1U 1~ h\lL1£1U 1Ylm\l,vn::,rm1VU'YInflu~v\li111ijv . , 
"b3J h lUn11i~"1UL~:urh;"m111~1I11f1" .. 

(fl7 L" 11) 
'II 



. .. ~~L't~~lLls1.mJ:~'lt.LU'I1.t ~t'l1.~~~;:~" L'~~~"L'L~G 

Lls1.fuJ:L'~IlL!.u.jttG~' Lls1.fuJ:ll"tLU'I1.t V ~!1rl~GL'GfT.,U~Is1.£-t'l1.L!A.L'LIl tLU'I1.tll;:WrtL~ 
~ .. ~ 

Lls1.mJ:~";:~m ~t'l1.~~~tLU'I1.t'l1.~1~£-rtLt~~fUls1.t'l1.t~ ~~'41rtLt~~f11'11.LL'tLIs1.~lltLu 
.. ~ 

~tG~' ~LfT.,~~' 'I1.~,~!-~~t'l1.~~~tLU;:~"Lls1.mJ:ll"tLUU~Is1.£-tL'G~'I1.Il~'L'tltLIs1.~Il,t:l 
~ .. &~1l.~rtl.('Y"'''l.U.HK : &LH!~~1.l.u::t:ml.K/U~~n1.LU '9 

(JOpaJIO PIlIOJO) 

"")fJOM AW JO pnoJd W8 I "Sluapn1S pU8 SJallo8a1 AW JOJ l!Jauaq 18111 

SapIlJ8 snop8A a10JM I 'saplsas "ApoqAaAa 01 dilispuaw pU8 Jownll po06 aA811 I "pafoJd 

pasodoJd a1l1 01 »81S AW aouIAuoo·U801 "sII!)fs uOII80lunwwoo po06 aA811 III 

('I1.t;:~'I1.LU.tLUllt'l1.LG~) ~ .~ 

II'I1.LL'llt;:~L'ULfT.,' ~ p 

. ~ 

L'G}:'G~L'L~GWLIlM.!U.'I1.L~'I1.'I1.»Il1\A!HlG~L'G~::tm fmtLrtt~~::~q,u'I1.~ 'I1.G~f11'l1.LL'L!,A.jtt 

• L'GtG~L'B~'I1.~~ ~1\UftlL~L'L~'I1.LL'L'Il~'::~LfT.,' WL~~lljtt'l1.LL'IlLrtls1.rtGrtL~t'L'.f~L'LIlII 

(~Am~"t~) 

"L'~ Is1.Il Llt'I1. t Lrt rtL~Lls1.fuJ:~~' ::~tl1" L'G~mL!.u.ftl '11.~ L~L'W'::LtM.' ULrtL't)tt'l1.~1'I1.L!A. 'I1.~'I1.IJ' 

'I1.1l~'L'tl ~tt~LrtG~1s1. 'I1.1l~'nl rtll~1L1tUfT.,'m,YtIl~'L'G~1 '11.J1.' rlL}lrtL~L'Il~'£-t~ 'I1.t~L'~H\G~' 

~Lt;!t1 'I1.1l~'L'!.1 L,ttIs1.,n[' L'L~L'G~'g.'I1.~rt!1Ll1.::tf1IlLU~~;:~LlT.' 'I1.rl~1 L'!.1 tLUllt'l1.L~ ~II 

(th'l1.Lrti~) p 

• .. 'I1.'yG~LIs1.LfitUyUtl1.::tf1tLU~~ WW'I1. t t~'I1. tf11 L,tt Is1.t~L'G fT.,MLIJIl U~ 

• • ~l-tLU'I1.IJ' ~}l~~~tItIs1.L,ttls1.t~B~Is1.'I1.LL'L,ttls1.t~ItL~f11IlLrtIs1.IlGrt t~1~ttL'L~G~lWLt;!~rt 

• GrtL'U;:LtM 1 'I1.1l t 1fitL~::W'I1.' tUltLfT.,L'~"tLU G ~ ~}lu.1l G 1lJT.' 'I1.llt 1 L'!.lU.tUlG}ltLUII P' P pi' I; I,.. po P ."''' po p p 

Il LrtIs1.LU1ItL~~~'L~ 
.. ~ 

t;!tm~::tn'l1.LL'Lu.tLU Is1.tGM 1 L'GtG ~L~t~1tLU.!ttl1.' ;:~U1.mrr~U1u.'lUW'I1.' ;:LMn'll ~1 Grt}l1rlG I .. 0 II P • p~ " """" ~ F''' I. • 

tUlG}ltLU'I1.L~L'G1'11.~L'I1.~M 'I1.1l rr.'tLU'I1.L~'I1.' UtLIt Ul rtLt~rt L'1l'l1.UUWG'I1. L't~::~~11'11.LL' p" ~ p .. 10 p ~,f" ::. 

~~f1tlm1. t ~'L.1s1. t~ItLl1.::tf1L'Lk~::tm ~H!U.~::tf1~rt Lt~ tUl G~tLU L'G rr.'I1.~ '~!-rtLt~'I1.,tt 1rl ~1 
.. .. ~ 

L'etG~L~t~1tLU::t;!1'tL}lG~tLUN~rr.ru~~rtLt~L'~U1\Is1.::t~fUls1.t'l1.qmll~'L'tltLIs1.~Il,t:l 

~rtL.I&::1.n"L1.» B ('.1&"01.0 WL&1.&11.l.U::~l11.L)2 ° ~!.LU ·S 't:r ."'". I I po 

O~~ 
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"m::~~1im::u1unTmni1ru~1LL1JUEl1m~'11 4 L'V'ITl::L~mi11';)i1nt~1 :B-l'~LLri'YIn-n 
v .~ ~ 

L'nn~1WH~~ ~E1 ~~wntJ LL~::~1~m"1.lEl-l~1m~ '~LLri ii,hli a~n1tJn~1WI.l,'YI1~~U . . ~. 

il ty~1 '~LLri ~'l7f1 t~ tJ~ m::~~';):: LL U::U1 E11,;)17£l'YlnYi1u '\.1.1ltl1 it um'lLLnilty'VI1 t~tJ 
.... 'I ~ .. t "... ~ A .. :'1 

~~~~~1UnUn17L'WUn17aElU~W1fUL'ltJU ~tJaEl~fI~E1"nU"1.lU~E1U 'YI1~1'Y1tJ1~1a~'lLlJU 

mh~~n 

"~QUL~U~~1U1tJm7h~L1tm~~Hut';)liL~~m~~fI:: t~£IL~'V'I1::1uL~8..1m'lElU~ 
~ . 

1m..1 n17 L 'V'I'l1::ti1u1'V1 ni,;)::tl mn tJ~i11f1'l-l m'l"1.la-l~Uiim111tlfl ru LLa::m1'Lifu~utl1'::~1 m 
V w 

mnn11"1.lEl~flU~U ri1U~~1U1tJm1'h,n1[JUU1L81Lnmsri'V'lfEl~iEl~aL~E1i1riElU~1W,;)11m1 
~ ~ 

i'ltJLLa::~~HU~1~LnmsriLLa::E11fttJiEl~a rh1i'YInflu[JElufu1um1~VlHuh"1.lEl-lrhu" 
~ . 

"Problem issues must be clearly defined for management. The leader 

views the problem issues as a whole, The leader can encourage his staff to use 

personal initiative to solve the problems accurately with precise and fast decision in 

order to avoid the confusion and continuing profusion of difficulties." 

(Jasmine Director) 

,;)1nm'l;~1111.Ym~iiEl~aJ~ ~ei1u1Vm1'h..1L7£.1U LL~::m lui1u1111::~U1 
~ ~ ~ ~" 

n a £.I'Y1fn E1~ ~U1~11' 1 'l" L1tJU ';)::L ~ Ui1f111::~U1 natJ'YIfn E1"~1J1~11' h..1L1vu1 u1,." L1£.1U"1.l8" . " ~ ~ ~ 

i~Wr~'YI1"fl1f1LV.itEl~E1UlJU ii1111::~'\.1.1na£.l'Yllj 1~tJmElUfla~m1~~m1tlJ'" 6 ~1U liLLri 
~ , . .. 

m1'11"LL~una£.l'Yllfn171im11Jfi~L 'i"n a £.I 'YIlf m11iLL1",;)~ h 1JU1.YtJi1J~uf m1~E1a1'l . . . ~. 

LLa::m1L,;)1'';)1WEl1E1'' m1LLni1ru'VI1LLa::m1~~~uh 1~tJ~1J1~11h..1L1tJU ';)::lim1~tlfi'ru 
v ~ v 

"1.lEl"m711"LL~Un~E.l'YlfLLa::m11im1~fiVlL'i~naV'YI1i1um'llh~uVl1;tJrlfl,r ~Ulinl1 11~~~ . . . 
dh~~1tJ ~1J1~11'h~L1tJuti1u1~qjiifl11~fi~L'i~a1t1 (Abstracting Thinking) ~1~11'fI~E1\1 

n17U1'V117iVln171UfI1'V'1111J 1~tJlim1~fl~L'i"mw'YIf 1unT~1Lm1::,{ ;"Lm1::,{ ~~E1~l1U . . 
ai1\1tn1ti~a\l1U 1~tJ3J~n11''t'h~1u~1~Lih~~1tJ uan,;)1nd~u1'V111£l" liLL1\1,;)~ 111 J~ . ~" . 

LL'l"l1~ 1,;)111tJluLLa::LL1~l1\l hfl1vuEln liufla1m Ln~m1~fmLa::w\l'V'lEll111u~1u ~~1'lfl2T~ 
" " ~ 

1';) 1iufla1mYi~L 'YIl um1''ti1\11uliu11,uih~~1v ~nJ'\I£l~ liL 'YIflitfi lum1~i1\1 •• • 
...., .... e' "" 1 t;o A -.d .... .Q dd . .., 

1JUMtI~1J'V'IUli L'V'IEI ~Ln~m1m~nLLa::'YIflUfl~'YI~~E1Uflllnm ~aEl~l1Um1a1'1~ . " . 
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3J'\.I.1~H.Ji3Jv~'t.t1r 1~r.J liL'YIflitfl EJ[h:n'lsnm'l~1r.J LyjO 1i1Jfl~1mLi;~fl113Jlh':n1J 1" 713Jn" , , 
... 1..l . "',"f' 1 1'" L'YIflU,fl u,m7titlti17 n17L"7"1~tl70" LL~::m7LLn1Jty'V\1~1" 'J ,,1nm13Jln3J17n u,m7 "1r 

1l11:~'lt1n~r.J'Ylfi"mh1 Luu,t:J~li~1J1'V\171·HL1[.Ju,ln3J117n1J1'V\17"1u,1u,h"L1r.Ju, 
~, ~ 

l.h::ti1Jt:J~ "''lL 7" Luu,1tl ~13J Lih'VI3J1 r.Jf) til" ~ 



.... 

'" tlYlYl 5 

111 fI L'VI 'l-ttl ~ m.nJ 'I-t 

2. L ~ mll1£J1JL .yi£JlJI111::~ii.1mW'Ylfn tl", ~lJi'VI11 h:1L1£J'I-t 1 'I-t 1,-", L1[J'I-t"1l tl",i"''VI'r~'Yl1'" 
'II , 'II 

111f1L'V1ii.tl~tl'l-tlJ'I-t 1~£.l1i1LL'l-tnmllL 'rlfl flru1~LL~::111::LI1'Yl"1ltl'" 1,-"L1£.1'1-t , , 
3. L ~ tl~n lf1 fI111l i1.l'wmh::'VI 11 " trlli £.l &f1'1-tlJfIfi ~ LL~::tr';)i rJn11lJ1'V111i~ nT!nlJ . , 

1111::~ii.1 nG'l [J'Yli"1l tl'" ~lJ1'V111 1 1", L1£J'I-t l'1-t 11", L1£.l'l-t"1l tl",i"'VI1~'Yl1"'111f1 L 'VI ittl~ tl'l-tlJ'I-t 
'II , 'II 

4. L~tl~nlf1trlli[J&f1'1-tlJflflfHL~::tr';)i[Jm1lJ1'V111i~m1fi~11l11t:1'rl£J1mm 1111:: , 
~ii.1n~£.I'YlFntl"~lJ1'V11111"'L1£.1'1-t l'1-th"L1£.1'1-t"1ltl",i"'VI1~'Yl1"'111f1L'VIii.tl~tl'l-tlJ'I-t 
'II , 'II 

....... 
'lI ilU t'llIPl'llih'J fl1"i,v U 

~ '" ~.J' !"I ~ ... 1 ~ "at 1 '" .. ... 
m11,;)£.Ifl1"'l-tLlJ'l-tm11,;)£.1 'l-tlJ1lJ'Yl"1ltl",1111::j:.jli>1 1",L1£J'I-t m1lJ1'V111LLG'l::m111~ 

'II 

n11~nlf11'1-t1::lJlJ"1Itl" h",L1£.1l-l. l'1-t,r"'VI1~'Yl1"'111f1L'VIii.tl~tl'l-tlJ'I-t 1~£.I~nlf1,;)1n h",L1£J'I-t 

1 ...... ·... ..r '" "" 1 '" 1 .. "'1'" ... 'I-t~"n~~1'1-tn"'1'1-tL"1I~'rl'l-t'Yln11flnlf1 1"L1£.1'1-tLtlmm LL~:: 1"'L1£.1'1-t'l-t1'1-t1"l1'1@ 'I-t,;)"''VI1~'Yl1'' 

111 flL 'VIii.tl~ tl'l-tlJ'I-t ~m~1 L\l, 'rl1::~1'1-t1111::~ii.1n ~ £J'YlFn tl", ~lJ1'V111 1,-", L1£J'I-t tr';),r £.I &f1'1-tlJfIfi G'l 
'II , 'II , 

LL~::tr';)i£.li1'1-tn11lJ1'V111,r~m1 millGl1tl U1", i.~LLri ~lJ1'V111 h",L1£J'I-t 1tl",irlJ1'V1111,-",L1£.1'1-t 
, 'II 'II ' 

1 ....... • ... ..r", "" 1'" 1'" '" U.~::f11 'I-t~"n~~'l-tn"1'1-tL"1I~'rl'l-t'Yln11~nlf1 1",L1£J'l-tLtln"ll''I-t LLf~:: 1"L1£J'I-t'l-t1'1-t1"l1'1~ 
'II 

l'1-t1·HL1£.1'1-t"1ltl",,r"'VI1@'Yl1"'111f1L'VIii.tl 

A.ct 0 A A QJ 

,Bfl1"i6l1nnLfl1"i,vU 

. .. . "'1 ~ ...... ~.J'''1 '" • "'... 1 '" ..... 1 '" 
nallmeW1"'Yl "lI'L'l-tn111';)£.If11",'I-t L~u.n j:.jlJ1'V111 1"L1£.1'1-t 1tl"j:.jlJ1'V111 1",L1£.l'l-t LLG'l::m 

, 'II 'II 'II 

i",n~thl!n"'1'1-tL"1I~vt'l-tfin11~nlf1 1,-"L1£J'l-tLtln"ll''I-t LLa:: h", L1£.l'l-t'l-t1'1-t1"l1'1i1 'l'l-t,r"'VI1~'Yl1" 
111f1L 'VIittl~ tl'l-tlJ'I-t nm1~m!h 2551 1~mtJ'I-t~lJi'VI11 h"L1t1'1-tLLa::1tl"~lJ1'V111h" L1£.1'1-t 

'II 'II 

1i1'1-t1'1-t 353 fI'I-t LLa::fmi1'1-t1'1-t 397 f1'1-t 1~£Jlin1'Hh'VI'l-t~"1I'l-t1~n~llGl1tlU1"~11l~111'" 
'II , 
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"lH)" 'YIl h £I1111Lli (Taro Yamane) ~~""lmf'U.*5itl~1I~1rltll"LLU1JLLti",T'U. (Stratified 
'II , 

Random Sampling) iji~4il L u'U.nTI ~"d' 1~ tJ 1 itJ'-:Lll'YI"1J t1" 1,-" L1tlmtl'U.,T'U. (Stratra) 

Lfl1rl"iirll'U.m'-LnU'-1U'-111-nrlll~ij 2 "lfU~ '~LLfi LLUUtirlUrnllLLUU1J1~"'~1'U.tJ'-:Lij'U.fh 
'II 

LL~:LLUU illlll~mLLuu'3.i~lm" tii'l" LLUU tirlU rn 1I~'U.11J11 itiTH Lti~1il LLa1 ~lwff'U.~ t1'U.m,-
A 4" .J A.A' .., A 0 I 1 ' 
1LfI'-1:~flmIl1'Vm~:,n111L'YItJ"~'-"L"lf"mrl~1"lm.J'YI'-"flm1~ ,;)1'U.1'U. 5 'YI1'U. ~tlm'-~1f11 

• . 'II, • 

.... A • • ,d A ~ • 

~"lfU JOC (Jtem- Objective Congruence Index) fI1f1111JL'YIEJ"~'-"L"lf"LUrl~1 '-:~11" 

.60 - 1.00 ~i""lmf'U.'h'tJ'YI~arl"linumill~1rltll,,-;llU1U 30 fl'U. L~rl~lfilf11ll1 
1 

L~mtu 1~tJi~rl"mrl'U.u1f1 t~tl~1fhilltJ'-:i~'YIlfumrrh (Cronbach. 1971: 161) ,;)1nm") 

'YI~~rl" 1i iifi1f11ll1L~mtu -;l1LLumtlwnml.lJu ~"d' 1l11:~lhn~tl'YIfntl"~U1~1,,) h"L1tlU 
'II 1 'II 

iifi1f11111L~mt'U. = .89 m"u1~1")m")LtJ~tl'U.LLtJ~,, ~filmll1L~mt'U. = .90 LLa:m")U1VI11 

nal ~filf1111JL~mtu = .88 ~rl,;)lmfwIl1LLUUtirlUrnllUUu"1"LLtJaLtI'U.llTI~lB"m]lY 
L ~rllinun~1I~1t1 til" 1 ul 1"biEJ'U. 'U.1Ul"lfl~ H1wrULL1Juilllll~m*5itJ~.ffu~rl'U.m1rl1" 

1 'II 

L"1i'U.L~1tnnULLUUtirlUrnll LL~'3.i'~~lfi1mll1L~rl~U~111i~t1"mrlUU1f1 ~lWrULLUU 
illlll~m~tii'1"Lti1"LLa1 u.l'tJutJaLtlU1l1~lB"nq~ L~t11inun~1I~1t1til"h"L1EJ'U.U1'U.l 

1 

"lfl~lult1mti~t1 1tJ n1"nnU11U1111-nrllla *5iml"uuUtirllJtl1l1LLliln h"L1EJU~1" 6l~1tJ~'U.Lrl" 
'II 'II J 

LLa:"1Jtlfl1111i111iitllunT'I~rl1JLL1JUtirllJrnll LL~:LnU11lJ1111Iilln~lJ1~11hn1u'U. i"n~ 
'II 

o cv .K d d ~A 1 .. v", 1 .. "" 
ti1Un"l'U.L"1J~'Vi'U.'YIm,,)f1n~l ~U,,)~l,,) '-"L1EJ'U.Lrln"lfU LL~:~U1~1,,) ,,)"L'-UUU1'U.1"lf1~ 'U. 

'II 'II 

i"~1~'Yl1"1l1fl L ~ ilrl~ rl'U.lJ'U. '-1 lIJ""1Jrl t1Urul~,r~1'U.L 1 ~11 um'-L nlJ'-1lJ'-11JLLlJlJtirllJm 11 , '" 
*5imllLLlJlJtitllJm1l1tJLL';)n-;l1U1U 750 "lr~ 1~lJfl'U.1I1'~1'U.1'U. 710"lf~ ti~LU'U. 
'II • , 

i't1tlfl: 94.67'um")ill1l1'l!tm*5iu'Il'~~1I1tJllmni-ntllla~1EJ~'U.Ltl" l~tJlim")illlll'l!tm 
'11'11'11 

nu~i-nrl~a,j1'U.1U 12 flU lin inlum,-ill1l1'l!tmtJ1:111 mfl'U.a:20 - 30 Uln m,-

ill1l1~mnmru1~1,-1 1"bitlULLa:m h"L1EJU U1Ul"lfl~ *5iu liuuuilllll'l!tm LU'U. 
'II 'II 'II 

lll~lB"nq'l!t 1~tlli~1114ilLu'U.m,-ill1l1'l!tmLUU1lTI~'1B"nrJl~ L~tll~'~-nrllla~fl'-Un1U 
'1/ 

~1"~1111"fltJ":R\ltfl'U.nTlilllllMm iim")u'U.nnntltJfhm1illlllMmtltll"';~LIil'U. , 
~1wrum,.i~m:YilLLa:iLml:-.{-ntllla *5iu H'[tJ,-umllH1L11il1tJ SPSS tum,-

'II '1/ '1/ 

X,S.D. 

Anova) 

m'-'YI"a'rllJa'lI11~~'mli t - test LLa:i(fI,.,:-.{mll1LLtJ,-tJ"1'U.'Yll\1L~tl1 (One way . .. 
mi'~1m111ill~UFnrl\li1LLtJ,.'ifi1~ill~ui ( Multiple Corelation) 

m"~li1 LLtJ")~ ~\I~a ~ il1l11:~u.lna EJ'Yli'l ifil titi~ till m"fl~fl tI U'Vi~ flm 
'II • ''11 

(Multiple Regression ) ~1ui~ Blockwise 
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m11Lfl'n::~iEl~Gli1mLlJlJill1l1~rn~i£J1,ni1LflTl::~Ldm'l1 (Content Analysis) 

1 AA .J • ~ 1 .1 l:: "'... .1 A....... ... 1" 
~£Jfffl~fl1111f1 m~::m1El£JGI:: lI.m1ff1u 1111l'h1m1L1£JlJL1£J-3~Glff1u"lJEl-3m11itl ~1i£J "If 

• • 'II 

f11111 L1£J-3 L :a-3Vi11mll.11.11:: n EllJiElllGlff11.1 ~GI m11i tI 
'II • 

mi£Jff11111f1ff11.1~Glm11itILilll. 2 i.i1l1. fiEl 
'II • 

1. ~1mLlJ1JiifillJn13J m1.l~GI '~i-3;:t . . 

1. 1::ilJ"lJ El-31l11::er"bnGl £J'YIf"lJ El-3 er11111111 h-3L1t1l1. 1l1. h-3L1t1WlJ El"i"Wl~'Yl1" 
'II q 'II 

1l1flL lII\i,El~Elll.u'\.i, iim1tlDlJ1i'l1l1.El~1l1.1:~11 1I1n 

2. m1LmtllJLn£J111l11:er"t.1nGltl'YIf"llEl"erU111111h-\lL1£JU 1uh"L1t1l1."lJEl"i-\lwl~ 
'II • 'II 

'YI1-\11l1f1L lII\i,El~Elll.11ll. -;i1 Lmn~111L Vifll 'W11111~tl1111LLGI:Tl£J~1l1. '1iLL~n~1-3nU 

3. m1L1.I1£JlJLn£JU1l11:erli"nGl£J'YIf"lIEl"er11111111h"L1£JlI. ll1.h"L1£JWlJEl.:Ji-3wl~ 
'II • 'II 

'YI1-\11l1f1LWU,ElIilElll.UU -;i1LmmI111f1m1~ 'W1111 t~£J1"111 LL~n~h.Jnll. mh-3ii'ittl~1iru'Yl1.J 
• q .. 

ffi1~~1:iu .01 LrlElYliTim1Lilll.11£J~1l1. 'WlJ11 ~1um11iLL1.Ji.J h LLGI:~1l1.lIl1.~tlill.wuf 
'II q 

LLliln~h-3nu Elti1-\1ii'ittl~1iru'Yl1"ffi1~~1::~U .01 i.i1l1.~1l1.m11ifl1111fi~ L:a-3nGltl'YIf LL~mh.J .. . 
Q..I ,4 Q.; 0 CV AAd Q,,/I' 0 Q.,I 01).1 ft' g" ,r!l 
nll. El£l1-33JlI.tlff1 flru'YI1-3fffllil'Yl1::~U .05 ff11111lJ ~1Um111-3 LL~lI.nGl tI'YIli ~1Um1ffEl ff1'l'UGI:: .. . 
m1L,;)7';J1~tJ'l'tJ.J ~1l1.m'l'LL1iuty1ll1 UGI:~!il~lI.1';) 'ajLL!iln~1.Jnll. 

4. n1'nmVlJ L ntlU1l11::erU1na tI'YIf"lI El-3 erU1111Ti h-3 L1£JlI. ll1.1 'l'.J L1t1l1."lJ tJ"i-3'Wl!il 
'II • 'II 

m"1l1flLlIIitElIilElll.11ll. -;i1UlI.n!il111tl'l':Lll'YI"lJEl" h"L1t1l1. 'W11111!iltl'1111 U!iln~1"nll. tlti1"ii 
a" 0 Q..<f AAd Q..<f d _ . .., f'" . 'IS' 

lI.£Jff1f1 rum" fffl!il'YI'l'::!illJ .05 LLfl::L3JEl'Wi17m1Tl tI!il1U 'WlJ11 !il1l1.m111" LL~lI.nfl £J'YIli .. . 
m11ifl1111fi!ilL:a"nfltl'Ylf ~1um'l'LLriuru1ll1LLGI::i!il~lI.li u~n~1"nll. mh"ii'itmhifl1m" ... .~ 

.QA d t&,.o 1 d .... 'I g" 'I.... Q.I .... fS' II ~ 
fffllil'YI'l'::!ilU .05 lI."lJm:'YI~1l1.m1 t"lfLL'l'''i'' ti ~1l1.lIl1.~tlffll'WlI.li !il1'Um'l'ffElff11 Ufl::L,,1,,1 

'II q 

~B1El" '1iLL~n~1"nll. . 

5. Uii£Ji.i1l1.11flflfl '~uri tl1::fflJm7rnm1U1V111 tl1::ff11m1rnm1tlnEllJ13J • 
LLfl::u"i£Jm111111111i!ilm1 '~uri m1U111117m1Ltl~£JlI.LLtlfl" LLGI:m1iJ1V111L1tn 

iim111ill.wll.fnl11l11::erU 1 nGl £J'YIf"lI B-3 er11111111 hJL1£JlI. B ti1"ii'ittl~ iru'YI1.J ffi1~~'l'::i11 .01 
III • " v . 

t!il tI~ tl1: ff11nl'irnm111111111ii fI1111 ill.w wIin 11 1l11::erli" n GI £J'YIf"lI El.:J erlJ7111 11 t 1" L1t1l1. 1::~11 
'II • 'II 

tl1l1.mn~ (r =.68) tl1::ff11m1rnm1tlntllJ111iifl1111ill.wll.fnl11l11::~U1nGl~'YIf"l1B" 

erlJ711111h"ntlll. Elti1l1.1::i11 tl1umn-3 (r= .62) m1lJ71111'l'm1Ltl~tlmL1JGI-3iifl113Jill.wll.f 
'II 'II 

nlJ1l11::erU1naV'YIf"lIa-3erlJ711111h"L1t1l1.1::i11 ff-3111n (r = .92 ) ua::nTiU711111L1G11 ii 
'II • 'II 'II 

m111ill.wll.fnl11l11::erlt1mW'Ylf"lla"~lJ71111'l'h-\lL1t1l1.'l':ilJ ff.,1 (r =.83) 
'II • 'II 'II 

4. U';Jitli.i1l1.lJflfla '~uri 1.h::ff1Jm1rnm1U711111 tl1::ffum1rnm-mnaU13JUGI:: • 
uiitlm'l'lJ71111,.i~nTl '~LLri m"lJ11111'm1"Ltl~tllI.LLtla" Ufl::mW711111L1G11 113JnU 
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VHJ1n·Hl!~El1l11::~'i.1niiltl'YlfnEl-3~lli~T'll'l'-3L1t1U 1~t1~fi1 R2 Lri1nll .87 ~1mrl1J1'Hl 
~ ~ ~ 

~t11n1rn1~7atliil:: 87 
.... ~ 1.1 \1" .... .r 2. "'1mL'lJlJ~3Jn1itm H1 ~iil L~ ~-3U 

~ 

~lli~11 h-3 L1tJU 1 U l:i-\lL1t1W'll El-3i-3W)~'Yl1\11l1T1 L ~ ii,El~ ElUllU ~1111::~'Il1niil t1'Yl1f 
~ ~ ~ 

t"t1mElllfliillJTI11lJH13J11tlrr-3 6 ~1U '~LLfi m111-3LL~Uniiltl'Yl'f m11iTl11lJ~"L;a-3niiltl'Ylf 
~ ~ ~ 

m11iu7-3,;)-3h lJU1YtlilJYruf m7~ElH11LLiil::m1L,;)7,;)1~El1El-3 m1LLriifw~1LLiil::m7i,,~u1';) 
~ ~ w 

1" t1~lli~17 t "l'-3 L1t1U';):: 1 iTl11lJH1 fiw"lI El-3 n1711-3 LL~Uniiltl'YlfLLiil:n1"l' 1 iTl11lJ~" L ;a-3niil t1'Yllil U 
.. <II. • " 

n111i1~u~1im.,f'I,r Yruliih 71lJi1-3Lil1~3J1t1 L~El'll111Tliil1m1uh-3L7t1u't1~TI11lJthL~,;) 
~ ~ 

~1lJ Lih~3J1 [J "lIrn:L~ E.I1nU~n1"l' 1 iLL 7"';)-3 hLtlunGl EJ'Yllil Un17rn-3 TI11lJ ilJYrufri ~n1J 
~ ~ 

llflGl1m "aEl~';)um7ri1-3lJUMtlilJYru1i1~t11iL'YlflnTlElr.iI-3~a1n~a1U L~alillfl1il1mLi)" 
~ ~ ~ 

TI11lJtI"l':rlllh 71lJi1-3L'Ylflnfl1um"l'~ElH17 m7L,;)7,;)1~El"l'a-3 LLiil::m7LLni1ty~1~1-3 'J ,;)1n 

TI11lJH1lJ1"l'tl1 um71i1l11::~'Il1niiltl'Ylfi-3 n~11 Ltlu~iil1'i m7lli~I"l'-31U 1u 17-3L1[Jutl7::Hll 
~ q 

nTH)ih.h1t1~a 

H7t1~iilm71i[JH1lJ11tlEliltl11t1~1il'~ i-3U 
~ 

A 6"..., d.d Q..I..., "0 tr..,.::. t .. 
,;)lnm71 Lm1::~"lI alJiil'Yl Ln U1nll1::"1l"ll a-31111::~U1niil [J'Ylli"ll El" ~1l1~17 7" L7t1U 

,. v " III 

luh-3L1t1U"lIa-3i-3wr"'Yl1-31l1flL~ila"aUllU ~m7t1iill1i-31Ua~lu7::i1J 3J1n ~LtlUL"liUU 
Ell';) Ltl UL YiTI:: t 7-3 L1[Jul Ui-3W)~'Yl1-3ril fl L ~ ii,a~ ElUllU LtlU 1 7-3 L1[JU~'~111B'Yln-~iil,;)1n 

U1EJ1l1t1"l1El-31;i1J1iil 1"LJLU~1::utEJ1J1t1"l1El-3~11TI'lfm1i-3~1~rlLuUm"l'lli~1"l'-31ULLllll .. ~ 

1 .. ... "'1" d • ..I ll7rn1n17 ~WlJn1711-3LL~uniil[J'Yl1iH-3LH7lJ ~7::ll11n17f'1nM1Ha"LL'Yl7nLL~Um7'YlEl-3L'Yltl1 
~ q 

,.t1 L'Yl[J iim7tJnall7lJLLrl~lli~I"l' 17"L1t1'U.'Ylm:ill Lrja11-3LL~Un1iltl'Ylf'Yln h-3L1EJU l"LJ 
~ , , , 

lJ Elll~ lJ1 [J 1i ~lli~17 17-3 L1LJ'\.I.Ltlu~",1 Um"l'L"1[JlJfl11lJW7EllJ 1 7-3 L1UULLiil:llW'YlLL 1"~ EllJ 
~ ~ 

"lI El-3 t 7-3 L7[JULtlUHtnUrlri El-3 L rI EJ1~ ElU 111'lf11~1-3t17:L 'Ylfl 1~mllw1::,n nm7ilJ1l1Mm 

L ;a-3annllmEl1,;)17rJ LLH"-31'iL ~um.h"i~L,;)U11 1 7-3L1[Ju~1ul~ ni~lm-3m72JTlflL'Ylf'lnua[J 
~ w q 

t" vtJ n tl1l7lJ 1i nmtn L1[JU L ~ El LtlU2JTlf,! L 'Ylf'lnLL U::'Illrr-3"l1111 'Yl tI LLiil::'lf11 <ii1-3 1.17:: L 'Ylf'lL~ £J1 nll 

..I, ..J 1 .... .... . .r "'.... d 
Htl1U'Yl'YlEl-3L'Yltl1 U';)-3~1""lIa-3~ULEl-3 UEln,;)1nUH1l1~Lf'l71Y~n,;)LLiil::H"TllI 71lJth1n11 ... 
LtI~[JuLLtliil-3"l1El-31iiln iii li~1Ji~17t 7-3L1EJu~El,,1l111i11'irlutlflLLiil:rlu<iim~"m7m ~-3~El" 

~ q q 

Yr~Ulfl11lJ7 TI11lJH1lJl7tl TlrnanMrn::LLiil::wq~m7lJ~1" ,)1'iLtlurlEJEllJ1m'l1'Yl1i1 LLri v q 

Um1t1U ~t1nmEl-3LLiil::'lflJ'lfu,.t1111 :B-3U1J11HEl~flaEl-3n1J1l11::~'IllniiltJ'Ylf rlLuum7 v q ~ , 

Lll~t1uLLlliil-31tl,iij~1~3,j (Bauner. 2001 : Online) 
" 
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m1~mY1f1f-ild'LL~il-ill~L~'U1l1111::~'lt1na£.l'YItMJ(h'~lJ1'V1T'I11-i1L~£.I'U l'U1'l-iIL~m~ 
\J q \J 

"lJ El-ili-il'VI 1il'YI1-i1111 fI L'VI UElil El'\.l.lJ'U ijml1J~11J11"tll '\.I.m111-i1 LL~'Uml[J'Yl1i LLa::~ 1J11tl'lt1 LL~U 
q 

L1.hJijmi LyjEl91EllJ~'\.I.El-il~fla1m1uEl-ilffmLiElti1-i1ijl.h::~'YID-~a (Bericht & Bericht 2007: 

Online) ijm11-i'VIin SWOT 1..I1::dj'U~111vm1il~El1J"lJEl-ilh-ilL~£.IU LyjEl'lt1L1.hJi'lJ1..I1-i1LL~ULLa:: 
q 

1..I1::L3j'\.l.~aLL~'\.I.Elti1-i1ijflm1l1l'1 (Mauriel & Others. 2007 : Online) ijm11Jflil 
q 

L~-ilna£.l'Yl1f ~1J11tl1..l1"::£.InctfmllYr:1J1tlm11..l1iu1iLi (Leithwood, 1992: 8-12) ijm11J~1J11tl 
q q:;.l \J :;.I 

1'\.1.m1"1-iLL1-i1~-ilh t'rlElm::~'\.I.l~lJfla1m";1-i11'\.1.L~1Jin£.l111l'1 (Anglin. 2008 : Online) 
, \J qq . 

.4 cv d ... cv ... ft .., "" ... 6'Q.,I ~ 
"lJ m:: L il £.I1n 'U1J m11J ~11Jl1tl il1 U1J'U lYtl ti1Jl'I '\.I.li ~11J11"tl ti11-i1f1111J ~1J l'I 'Ulin lJUfla1 m 'YI-i1 

q • 

111 £.11 '\.I.LLa::ll1 £.I'UEl n tl-ilff m 1"11J(i-il ~1J11tl ~Eltil1"LLa::L~1~1vi El1El-il t~ Elth-ilij1..l1::~D-ll1l'1 
( Marshall. 2007 : Online) fhtnltyti11J11mLriifty'VI1LL~::ii1~'UhLiElti1-i1L~91"lJ1ilLLa::"1ilL~1 
(Julius, Baldridge, & Pfeffer, 1999 : 112-115; Stark, Briggs, & Rowland-Poplawski. 

2000 : CD-ROM) 

2. Lm£.l1JL fitllJll11::~lt1 na £.I'Yrfl '\.I.1,.-iI L~[JU"lJ El-ili-il'VI1il'YI1-i1111f1L'V1 U,Elil ElUU'U 1il£.l 
\J • 

o ""./ 1 '" '" .r ';)1LL'\.I.nil11J Ll'I~ flnt111l1 LLa::u1::Lll'Y1"lJEl-il 1-i1L"[JU 'il-il'\.l. • • 
2.1 LmEJ1JLfi£.lUll11::~'lt1natJ'YItMJEl-il~lJ1'V111h-ilL~EJ'\.I. 1'Uh-ilL~tl'\.l."lJEl-ili-il'VI1il 

'1/ q '1/ 

'YI1-i111lf1L'VIUElilElUlJ'U 1ilEJ-:ii1LL Unil11JLl'I~ ~a1iEJl'Iu"h 'aiLLiln~1-i1n'\.l. ~-iI LaiLiJ'U L1..Ii111J 

"" ..I~V( ... ..I1I'.r 11 ."1 ... .rT d "" ' ", 
~1J1Jil;j1WYlil-il b1 'YIL 'UL"1I''\.I.'\.I.Ell,;)L ULl'I1"1::u';)';)lJUU U~tlU1tl"lJEl-ilm::'YI"1-i1~nlY1lim"1Jm1" 

• ... q 

~~'\.1.1 ~lJ1'V1111,.-iI L~[lU 'YIm::iu 1il mlll'l1::LL~'Um1tl-il L~11Jm11JL~1J Elll1f1"lJ tl-il'VI ru-il"1l'1 [I 1il [I 
\J. ., 

L UUm,.L ~m'ilii1'ULLri~u1'V11,.11-i1L~tl'\.l.~dJ'\.I.Ll'I~'VIru-il 1~1J1n::u ~-ilijm,.tJn ElU,.1JEl ti1-i1 \J ., 

~ ElL \tEl-il 1..I,.::n EllJnlJif';)~u'UdJ'U[lfi L~"lY;jn,;)iln~1 'Yh 1 ~~U1'V111" h-il r.1£J'\.I. yf-il L l'I~'VI ru-il'VI1El 
.. q.u V QI' 

"11'1[1 -:iil L1IuiEl-il l-ill11::~'lt1natl'Yl1n 'Um,.1..Ii'u1..I,.-ilil'ULEl-il 1ui1UUfI~nll1l'1 n~'UfI~ m11J7 
'1/. q q 'II 

m11J~1J1"C1 LyjEl'lt1intlllll'1~ijElti1J1 hn'\.l.m1"vr~'U1 h"L~tl'\.l. 11-i1LL~'\.I.na[l'YI1Y LvJEl 
'II q 

ilEllJ~'\.I.El-ilm11J~El-ilm""lJEl-illJfla1m ~11J11"mLnifru'VI1yf-il~lUm,.~nlY1 L~"lY;jn';) LLa::i-ilfl1J 
,. . cat til 

1~Li;i11h::~'YID-~afl-il::u "lJm::L~[J1n'\.l.~a1iEJ~Elilfl~El~nU ~Urr1"11'1m,. (Academic Center. 
dd G; Q...oI f' t Q,# .., 0 

2008 : Online) 'YI~nlY1m11J~1Jl'IU1i"lJEl-il L l'I~LLa::flntfl1"lJEl-il Ll'I~ill1Jm11JfI1il'VI1-i1 "lJEl-il~'U1 
q 'II 

1UWLLUlJm,.lJ1'V111fl111J;JilLLrJ-iI liltl~nlY1L~-ilH1"T;)luh"r.1tl'U"lJEl~1..I,.::L'YI~ L~'VI1U ~a~,.1..1 
'II q 

fi El laiijm11Ji1J~'U1h::w:i1-i1i1LL1..I1i1'UL l'I~nlJll11::~'lt11 '\.I.m1U1'V111 m11J,JilLLrJ-iI 
'II 

2.2 Lm[l1JL fi tlUll11::~'lt1 n a tI'YItMJEl-il ~U1'V\11 h-il L~tl'\.l. 1 '\.I.h-il L~tlU"lJ El-ili-il'VI1i1 
'II , '1/ 

'YI1-i1111flL'VIUElilEl'\.l.UU li1tl-:ii1LL'\.I.nil11Jflnt1~ ~~1itll'lU11 ijm11JLLiln~1-i1n'\.l. L1IuL1..I9111J 
, q 

~1J 1J~;j1'U ~:-iI L1 liltl ~u1'V11,.1,.-iI r.1t1U~ijflnt1~ti-il ijll11::~'lt1 na tI'YI1Y1J1 nn11 ~lJ1'V11" 
, ... 'II , q 'II 'II q 'II 

h-ilL1[1'Uilijflnt1iii~1n11 "lJ11~Elilfl~El-ilnlJ-il1'U1itl"lJEl-il LLiin~'\.I. (McLean. 2005 : Online) 
q q 

Li~,,1..lif~i tI~1-i1 ,]ilija'YID-l'I a~ Elll11::~li.11 ~ ti11Jl1tllJ1'V111"-il1'\.1.1..I1::tilJ ~ath L 1';) L~LLri Ell tI 
• 'II , 

flnt1~ Ll'I~ ~m'\.l.111l'1"lJEl-illJflfla '\.I.Eln~1nd'£r-il~Eli1f1~El-ilnU-il1U1itl"lJel-il 1..I,.::flEl-il i'~ijLLli1 
q , , 

(2545 :110-111) L~nlYlm11Ji1J~'UfL~-iI~L'VIi1"lJEl-ilflnt~1JlJ1i~'U;j1'\.1."lJEl-il~U1'V111LLa::LL1J1J ., "' .. 
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1111::~'Il1~~~£)mu.ll1vmTnJ~'V\1'1"l1£)\I~U;'VI1'1h\lL7[J'U. t.lt'lm'11i[J WUi1 flm1~"lI£)\I 
'II' 'II " 

... A 4A A I "" 0 A I d .... 0 .... AAd .... 
t.lU'1'V11'13J£)'YI1iWt'I~€l1111::t.lU1f1mll1Wm'1U'1'V11'1 £)[J1\13JU[JWlfiru 'YI1\1Hn~'YI'1::~u .05 
"U IIIU 'I ., 

U£)ml1nd'iJ\lH£)~fI~£)\lnU\l1U1i[J"lI£)\I \l13JL flty vrlui~ (2545: 71) l~nM1U'YIU1'Y1"l1£)\I 
~U~'VI1'1 h\lL~m.1.1um'1vr~U1f1mll1Wm'1L~[Jum'1H£)Um3J3J1~'1;;1U1 '1\1~[m W. ~.2541 "lIt)\I 
'II , u 

17\1 ~m.l,tl7::n3J~nM1 1~ [J ~n1!n LtI~[JU L.yj [JUU'YI1J1'Y1"l1€l\l ~U~'VI1'1 h\l L~[JU -;ij1 Lmn~13J flm1r;1j 
'II , , 

t.I~1i[J Y-lUi1 ~u~'VI1'1h\lL7[Ju~~flm1r;1j~1\1nuv::~U'YIU1'Y1LLt'I::1l11::~'Il1 ~1\1nU~1[J 
'II , , 'II 

2.3 LmU1JL.yjUUll11::~'Il1nt'l[J'YIlfon£)\I~U;'VI1'1h\lL~[JU 'lUh\lL~[JU"lIr)\li\l'VI1~ 
'II 1 'II 

'YI1"111f1L'V1\ltl~cmuu t~mhLL 'u.n~13JtI'1::Lll'Y1"l1£)\I h\lL~[m t.lt'l1iu WUi1 ~m13JI.L~n~1\1 
.... d :'1 VIti .. d ~ 111 ... .,.... .. .... ..1 ""1 
nu <jf\lLlJU L ~13JH3J~~!1U'YI~\I L1 H£)"flt'ltl\lnm1'u.1v[J'1I£)\I LLnH"lJ tl (Fassio. 2009: 

Online) til [Jmh1 H'1t1i1 tI'1::Lll'Y1"l1 tl\l h·n~[Ju~t.lt'I~ tlll11::~'Il1nt'l [J'YIlfon tl\l ~U~'VI1'1 1'1" ~[J'u. 
1 'II, 1 'II 

t~[J~t.I~~£)1111::~'Il11u~1um'111\1LLt.lumw'Yl1i m'11,rm13Jfi~L-i\ln~[J'YIli LW'11::h\lL~[J'u. 
'II , , 

U1U1"1f1~ cl€l3JL ,rum'1l~LtI~[J1JLLt'I::ihih'VI3J1 [J~1Ufh h L V::tll~ H13J1'1n£)cl7£)~tlt'ltl~nmLGl:: , 'II 

u;'VITr~'~m'1l~tlcl1\1~tl7::~'YIn1l1W ~\I~m7t1i'utI'1\1'1::UlJ~1\1 ') LYitl~tllJH'Utl\ltn13J~£)"m'1 , 
"lID\I,rm~[JuLLGl::~tlnmtl" t~m~:vn::\l1u1i[J"lItl\l nmirf (Hawley. 2009 : Online) ~nM1 

'II 

WlL 'VI~m'1t'11£)€ln"ll£)\I ~U~'VI1'1 h\lL~[JUU1U1"1f1~ t.lt'lii U WlJi1 ~lJ~'VI1'1 h\lL1[JUU1U1"1f1~~ 
1 'II 'II 

m'1~1'1\1Dcl'lu~1LL'VIli.\lluh\l~[JuL\l.~mVi[J\I 2.8 tJ WlL'VI~m'1t'11£)Dmn~~1nm'1nm~mi1\1 
'II 1 'II 

v1nflm::m'13Jm'11'1\1L1UU th~tllJl.L'YIu~l2.htlU1i'1'13J m::LLH'lm\lm'1LnM[JmrlDuii1'V1'\.1,~ 
H1H'~m'1 LtlU~U t~m\l.W1::WlL'VI"v1nm7nm~mi1\1~U Ltlut.lt'lrh li~U1'V11'11'1\lL1[JU 

, 'II 'II 

'\.I, 1U1"1f1 ~~ tl\lvr~u1nGl [J'YIli L Yi £)'Il13J1 lit 'u.m'1lJ~'VI17i"m'1 ~ DlJ H'Utl"fI"l13J~ tl\lm'1"l1€l\l , 
~flt'l1m ~3J"1f'u. t"m\l.w1::~mi1Ltluthtity "lIm::L~U1n'\.l,\l1U1i[J "lID\I "lJ1'\.1,~D11n (Santiago. 

2009: Online) H',rUH''u.um13Jthtiru"lltl''tI'1::Lll'Y1h\lL~[JU iia'YInWt'I~tl'1t1I.LUU1l11::~'Il1 t~u ,,, ,. ttl 

ff\l LH'13J 1 i ~'Il1iim'1vr~'\.I,1 tn13Jfi" L~" nt'l [J'YIf tn13J H'13J17nl Um'1iD H'1'1 LL~::Lv'1v1~ D'1tl\l 
'II 1 

~atl"vum'1~"~'\.I,hLLa::LLf;ifty'VI1tlr.i1\1~th::~'YIn1l1W ' 

3. ifvi[Jff1'\.1,lJflflaLLt'I::ifvi[Jm'1lJ~'VI1'1i"m'1iim13Ji3JvrufnlJ1l11::~'Il1nt'l[J'YIf 
, 'II 1 

"lID\I~U~'VI1'11'1\lL~[m 'lu1'1\lL~u'\.I,"lItl\li\l'VI1"'YI1\1111f1L'VIilD~£)ulJU t.laii[J vm11 ifviuff1U 
'II 

U flfIt'll~LLrl tI'1::H'lJm'1mm'1U~'VI1'1 LLt'I::tI'1::H'1Jm'1mmTIJn €lU'13J iim13J i3Jvr'\.l,fnlJll11:: 
1 

~'Il1nt'lu'YIlfon£)\I~lJ;'VI1'1h\lL~[J'\.I, LtI'\.I,ltl~13JH'3J3J~;;1u~~\ll11"[J~lJ1'V11'1h\lL1[Jwyfii 
" Il) • "U 'I G " 

tI'1:: H'lJ m'imH'\I ~1111:: ~'Il1 n t'I u'YIf3J1 n ni1 ~lJ1'V11'11 '1\1 L1[JU ~ ~tI'1:: H'lJ m'1m~1ni1 
'II 'II 1 'II 

H'D~fltrtl\lnlJ\l1'u.1i[J"lID\I fI£)un" (Conrad. 1992: Online) ~tli1t1'1::H'um'1m1um'1 
1 

U;'VI1'1~ ULtlUfI mH'3JUiffu;;1U"lI €l\l ~U1'VI11 tI'i::H'1J m'imm'1lJ;'VI17~::,h mh 1 i ~U~'VI1'1 
, ... 'II 'II 

t '1\1 ~[Juiim'111\1 LLt.lUnt'l [J'YI£'l~ D r.i1\1iitl'1::innll1w H'13J1'1n~"~U Lv miif ru'VI1l~ , w 

tl r.i1\1 nn ~ D\I L'VI3J1::H3J Ei nJ'\lv::,h U 1 i~lJ1'V11'1tl £)nLLulJm::u1'u.m'1u1'V11'11 i~tl1::innt.lt'l 
'II 'II 

ri\l:fi'u t"muw1::m'1ii1nlJ mlJ~3Jlm\lm'i m,.tI~lJ1i\l1U l.La::m"~ff1ui13Jl'\.1,m"11\1LLt.I'\.I, 
(Matteson. 1999: 21-22) "lIm::L~[J1nuiJ\lHtl"fltrD\lnlJLLU1fl""lI£)\I ~tlf~"lJ:n ( Forlizzi. 
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2004 : Online) t~£Jl~fI11~thf1ru"lleh'l1h:;mJnTlmm7U1'V1TI~"li1£J tfi~17ntli'1J1..h" 
w • 

1111::~'lt11um7«-\lLH1~mu.ja~1~l1uH~m.lti~fltl~L1f11 ihl'VI1~hJ1£JU'YI1-\1~1um7u"li"iu 
~ ~ 

71~ii-\lnTI'lt1tJ7::tium7mmtilt'uHuum7w~'U1m7U1'V117LLfI::m7i~m71~Ln~tI7::i'YI~~fI • 
titl~fli tl\l nUfltll,111W"lI tl\l ~fI~a~ • 

"lItlI,::L~ £.11 n'Utl7:;tiUm1mm71./ n tlU1~"lI tl-\l ~U1'V1171 7-\1 L1£J'U It'U':hiifl11 ~thfl ru 
~ w 

~tl1111:;~'lt1nfl~'YI1r 't111~~tt11,rfl11~¥i~L:a-\lnfl~'t1fl'Um1wan1ntj~1~Luuttlm H tfi~11n 

tii'1\1tim'Um1m~1~Lm£Ju 1'Um7LL"li\li'Ul~Lu'Utlti1-\1~ (Muchinsky. 1999: 69) t~muW1:: 
eru1VI1'll~\lL~£J'U~1~i'um,.1Jntlu7~1'U~1'Ul1n1Y::m1u1'V111tlti1\1~tlLrttl-\l -;)::tfim'In11\1LL~'U 
~ 

n fI£J't1fl 'Um'Irl1 nUfl1Ufl~\lutl1::1J1 tlI, n11W~'U1't1i'W£J1 m1J'U1Y£fl~ tl ~1\1 L'VI1J1::H1J 'I11Jii-\l .. . . 
W~'U1fln£J1l1WUfI:;fI111Jti1m'In 1 'Um'I1,ru7-\1-;)-\ll-;) W~'U1L 't1flii.flm11,ru'I-\I-;) \11-;) UfI:;m1 

~ ~ 

,,/ "1'" "'tI .. .. Htlti11 L~EI£J1-\11J 7:;Hf1li1l1W (Tumuaki. 2003: Online) 

if-;)i£Jm1U~'VI1'Ii~m1iifl11~i~w'U'Ifnu1111:;~tt1nfl£J't1fntl\l~U~'VI1'It7\1L1£J'U 
~ . ~ 

1 U, h\lL1£JU,"lItl\li\l'VI1~'YI1"111fl L 'VIii.tl~ tlu,uu, ~fl1i£J WUi1 m1U1'V11'm17LtI~£JU,LLtlI.H LLfI:; 

m'IU1'V117L 1f1151f1111J i~w'Uinu1111::~'lt1 nfl tI'YIi"lI tl\l ~U1'V111 t 7\1 L1£J'Utl til u,1::iu H\I 
~ . ~ ~ ~ 

mh\l51umhflrum\ltiti~~1::iu .01 Luu,1t1~1~H~~~~i1'U~:,,11 t~tlYi~fl1im~£J1nuif-;)i£J 
~ • a 

~1Um'IU1'V11'Im'ILtJ;£J'ULLtlfI\I Htl~flitl\lnU-\l1U1i£J"lItl\l If1L~tlf (Lowder. 2009 : Online) 

flnM1LLfI::tl1::Lijum'IU1'V111m7LtI;£J'ULLtJfI\I ~flH'ItJi1 m'IU1~1'Im1LtJ;£JULLtlfI-\I«\lLm~ . . 
1 ~~tt1H1m1nU1'V11'Ii~m1-;)u,tI'I::tiU ~fI~'lL1-;) t~ tl «\I LH11J~~1J tl\l~LL~mh\l"ll tl\l ~'lt1 't111 ~ 

~ . ~ 

ti11J1'Intt 11t1t1~u"il~ tl ~1\151t11::i't1n-~fI 'Utln-;)1nitrT\lHtl~fli tl\l nu \11 U1 i £J"lI tl\l el"lifl1U,1:fi 

(Ashkanasy. 2009 : Online) fln1Y1m'ItJ'I::LijU~fI"lItl\l1111:;~tt1nUnfl£J't1fntl\lm7U1'V111m1 
~ , 

L tI; m.ULtI fI\I t~ m,r u,m1LtI; £.I'ULLtI fI\l1~'UliTI~ UUUU-;)L-;)nUflflfl ~fl1i £JVmi1 , 
m:;u1'Um1~tlti1'I~ttl1\11ti"l1tl\l~tt1 ufl:;m'I~~i'Uh"lltl\l~tt1iifl111Ji~wuinuna£mlfm7 

~ ~ . 
U 1'V117m7LtI; £.Iu,utl fI\I 

Utln-;)1niti1';Ji£J~1u,m1u1'V111t1f1151f1111Ji~wu,lfnu1111::~tt1nfl£J'YIi"lItl\l 
~ , 

~U~'VI17h\lL1t1U, .J1\1~fI\l1U,1i£Jlt'ui1Htl~flitl\lnU.:J1u,1i£J"lItl\l fl11L1Jtlf (Kramer. 1989: 

CD-ROM) 1~lln1Y1m'ItI'I::Lijum7t1~u"i\!1U"lIa\l~U1'VI17 ~LLfI~"lI111WnUfl111Ji1Jw'Ulf nu 

m'IU1'V1T'H1f11 7t1LLumrtt1 ~fl1i£JWui1 m'Itl1iu"i ·nu,m"U~'VI11nflTY1iitl7:;mn-~fI"li1£J 
~ ~ :oJ 

W~ 'U1'ItI LLUU 1111::"lI tl\! ~U~'VI1'ILLfI::'t111 ~ m7U1'V11'l\I1 U,tl7:; tiU ~ fI ~ L 1-;) 'Utln-;)1 nitrT-\I 
~ ~ 

Htl~flitl\lnu ntlfLL~'U (Gorman. 1993: Online) 1~llnM1£J'YIlifl1H~fm'Iu1'V117L1f11 LLfI:: , 
m1tJ1iu"i\l1U,"lI EI\I~U1'V11'I t 'I\I L1£JU t~ £JflnM1 LUU,,-, £JmmLtl1£JU L n £Junu ~'lt1tfi1J'I::iu .J1\1 

:oJ ~ ~ 

l~LLri ~i~m'Ih\lL1£JU, ~U1'l'117m7flnM1 LLfI:;~'lt17::iUH\I ~fl1i£J vmi1 m7U~'VI1'IL1f11 ~ 
~ ~ ~ ~ 

51t11:: i'YIn-~fI-;):: HUU Hlt 'Um7tJ ~llii\!1'U "lI EI\I ~tt 11 ~L n ~ tl7:; i't1n-~ fI.rf\l ~1 'Um 'I11\1 LL~'Un fI ~'YIi 
t d '" .4 AQ..O Q..I., IV A ct.'I.... d t d, Q.,f 

~ tI~ m'I"lIULfl fI EI'U 1H£J't1fl'ULLfI::Wu,lin-;) 'I1 ~'t1\I L "lim1HtlH11tl tl1\! ~-;)~ 1J\I 'VI 1J1 tI LLfI:;HUUtiU 'U . . , , 
1u,m'ILLnifty'VI1LLfI:;i~i'Uh 
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4. ih),;)UGf1U1JflflGiLLGi::11,)'ium71JTItll"I,rlilm'lGf"~Gi~tlIl11::~ibnGiu'YlFntl" 
• '\I • 

~1J1'V\T'llHL7UU luh"L7UU"1Itl",r"'VI11i1'Y11"111flL'VIittllilBU1JU ~Gi1,rtl 'Vm111.h::tmm'lm 
'\I 

m71J1'V1171.1,.::t'f1Jm,.mm-»JnB1J711 m71J1'V1Tm1"L1.I~uUU1.I1iI"LLIiI::nl'm1'V11"L11i11i111nU 
'V'l U1mnb~ a1l11::~lt1 nlil U'YlFn El" ~1J1'V11,.1 ,."L7UUGf1111,.t1'V'l rJ1mm~ Elll11::~lt1n Gi rmFn El..:l 

'\I • '1/ '\I • 

~1J1'V11,.h..:lL7UU tliluiifi1 R2 Lri1n1J .87 'VI1Elt'f1111'lrt'V'lU1mtu,1~7tlUIiI:: 87 tliltl~11",rtl 
'1/ 

~1u1.I7::t'f1Jn1,.mm"1J1'V11'l t'fBlilfliB..:In1J ..:I1U1,rU-n8" 'V'll"fLlI~ (Parmely. 2001 : CO­

ROM) '~m~11.1,.::t'f1Jm7mm"1J1'V11""1IEl"~1J1'V117~'VIru" 1 ui';u nn..nt'f 'V'l1J11 ~1J1'V11'l[ltl1l111 
" ~... "" cu 

m,.ii1.l,.::t'f1Jm'lm1l1n "::'1h UWftlU111 11 11 8""11 B" ~'1.h L v1 fI'WftlU1m11J1'V11'l"1U 11.lGf 
• '\I '1/ 

fl1111nT)'VI'Il'11u'VI'l.ih~m7"1u 1111rf""li1mvill'V'lutlnUll1'V'l-n8"~U,11iiifl1111L-nllLL-ii" 5nrf" 
'1/ '1/ 

t'fBlilfliB"n1J"1U1,r[J-nB" LflBfti (Kirby. 2003 : 1926) '~~mY1m"1.I~lli1..:11U"1IB"~1J1'V11" 

t""L7Uu2T1iUlI~nM1 'V'l1J11 1.I"::~11m,.tu,1um71J1'V11""1U"1IB"~1J1'V117iifl1111~lIWU1fn11 
'\I 

1111:: ~u, 1 LLGi:: ~,"1J t'fU um7111'V1171 iL n iii 1.1 7::H'Yln-ll1 W 
'\I • 

11",r [J~1um~n B11711Gf..:l ~1iI~ E11111::~lt1 nlil [J'Yl1f "1111~E11i1fl a B" n1J LL U1tllil"1l E1" 
'1/ • 

~tln (Cox. 1996 : Online) ~mh1~11t'fUUm111Lhflru"1la"nT'itJntl1J"1I"11B"~U,11u~1U 
• ~ '1/ 

n1"Gf"Lt'f111n17fh'VIuIiI1~m1fi1,r"1lB..:I~'1hlin11"lnlil t'f,"11t'fUUfl1111t'f11117rtLLIiI:'VU'I~m'l1l 
'1/ • 

"11 8" ~lt11iLiJU11flflGiLL "';"m7L7[Jui'LLIiI:Gf11117rt1.l1111.11" t "H L7[JU'1.I Gffl tu,111'V'l 5 mf..:l rT..:J 
'1/' '1/ • '1/ • 

t'f81i1flaa"nmLU1fllil"1lB" IB1I1f (Omar. 2003 : Online) l1i1umh1t'f"11.111 ~1J1'V11,.h"L7UU 
• '1/ 

~'~11Jm7tJn El1J711 a th" t'f~1 L~lI El,,::"li1 U 1 i WftlU1fl1111tllil L ;a"n iii tI'Yl1f rf..:l~1Um111tllil • 
L;a"1Lfln::'{ LLGi::~"Lm1::,{ Gf1111'lrttllilflUL'Y1flitfl~1" ')lum7111'V11'l,rlilm"'~Li1umh..:Jti 

11",r [J ~1UnT'l1J1'V11,.n1"n1.l ~ [JULL1.I iii" t'fEl iii fli E1" n 1J"1'u.1,r [1"11 El" Bfln:IJ 

LLIiI::LL111'lJ1U (Ikram & Ramzan. 2009 : Online) ~n~1n1"I1.I'l:LSjui"1.IU1J1Jm"111'V11'l · 
'1/ 

m7L1.I~uuLL1.I Gi" 1 U1"m71f7n" ~fil1-;i' U t'f11.1i171.1 LL1J1Jm'l1J1'V1T'lm"L1.I~ tIULL1.Iiii" Gf" ~1iI~ EI 
• . • '\I 

m7~tlt'f17uliI::m7L "7"1~ mEl" 7111ti..:lm'lL ~B 1I1u..:I~ii1.l1:Hnill1'V'l"1lEl,,~U,1 UIiI:"li'"W 
'\I 

1.I11J1.I,...:I m7rh"1UEl £i1..:1~ 8 L itEl" l1i1t1 LQ 'V'l1:Gf..:l Ltn:IJ 1 iLnlillllllltl"~ LLliln~1"~1Um1:IJtllil . , 
L;a" nGi U'Yllr eru,,:dJU~IiI~ E1m71.111J1.I7"'l1.l U111Jm71JTItl11-;i' IiIm11 iLn'ilflm1l1'V'l ~ E1"1.I 7111rf" 

• , '1/ • 

..,.... .::...... .cu=. ~ ~ . 4' 

t'fEllilflGiEl"nm1U1"[J"1IEI" t'f1Ut'fLLIiI:flUElU') (Silins & Others. 2009 : Online) filn~1 

1i7711"li1 ~"11 a" El"fi' mLL ,..;" m 7L7UU 7UIiI: m'l1J1'V11,.m7L1.I~ U ULL1.I 1iI,,-n tl" ~u, 11 U 1,." L7UU 
'1/ '1/ 

2T1iU:IJ~mY11.1'l:L'Ylf!tlEl~LIiI1L~U ~1iI1-;i'tI'V'l1111 tl"tfmLL"';"m"L7uui'~1Jt'fuu1'V11'l..:JL7uu 
. 'II • 

1.1 11J 1.1,." m"L1.I~ uuu1.l Gi" nTI1J1'V111"1Um,.1J1'V111m,.L 1.1~ uuu1.l tH Gf..:J ~ fiI~ El71.1 LL111Jll11:: 
• . 'II 

"0 d .., .... .... Il' A., to.., 1 ........ & T t.J .. G.f 
~U1'YlLUUlIU~Ut'f1l'V'lU1iLLIiI:m7:IJt'f1'u.71:IJ 11:IJ'Yl"t'fU1Jt'f'u.'u. 'VI~lV1Gf1:IJ17t1Unuru'V\1 UIiI:nT'l 
" " " ,. 41' 

~'ilH'u. 1,,'~ a Ei1"i''iI L"UL 'VI m:illl 

Lh'VI11111,,-;i'[J~1um"1J1'V11"Llfi11iltllilfliEl"n1JUUltllil-ntl" DUL~tlUU1 (Indiana. 

2007: Online) l1i1Uil71.111 m71J1'V117L1tn"11':hiim111Lhflru~Elm7WftlU11111::rrlt1 rf..:l 1u 
, ~ '1/ 
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Yi1'lun'Uc;l1 Yi1'U'VI'lt'1~m1"1'U ,ti11im1vi1L it'U.:I1"1.h::tUJ~a~1L~:a '151 £J'th 1im111.:1 LL~'U 
~ .. iJ.... ".- '-""~t1'iJ .......... .-na£J'YI]j 3JL 1'V1111£J"1I'~L:a'U LLa::Gn1lTHltn1'1~flna£J'YI]jL'VH) L ~L 1'V1111£J LLa::1~£J'YIfJ" LLa: . . ~ 

Q.oI II a".. _ ft • Goo .crrrr. 

!J.:I~a~flatl.:ln1JLL'U1f1~"lH).:I na1U1I'U (Gorman. 2008: Online) mn1~'UlJ~'Um1lJ1'V111 , 
L1a1~iitl7::i'YIi~a:a::'151£J li~ibri1'V1'U~iim1L~ tin 1iLL1.:1:a.:l h ua::iina£J'YI1fl'Um7:a" h 

~ ~, '1/ 

"" 1" ...... iJ 1.1 0" d,t. ..,.... A 
L~a 'VIm7lJ1'V117:a~m1lJ17aL 1'V1111£JLLL'I:: 7::~~aGnL7:a tln'YI.:I~a~flaa.:lnlJu'U1f1~"1JtI.:I , 
U1Iflfla1'Y1-i (McClatchy. 2004: Online) lifl1111~1t1runlJL'YIflitflm7lJ1'V117L1a1~mrlJ~'U'U w , 

1 i~lb Gn1J17m1.:1 LL~'Una £J'YItfL 'Um1~~'U1\11'U Gn1l"H'1 Unl"1JUru'VI1 LLa::c;l~ i'U h tYi a ti1.:1 
~. w 

:a1n O17i1l1l1:Mm~lJ1'V117 1,-.:1 L~£J'U ua::fl1 1" 1,-.:1 L~£JWllEl"~'I'VI1~'YI1.:1111 flL 'VI't'i.a 
~ ~ 

~ tl'UlJ'U LL~~.:I 1 iL ~ Wh~lJ1'V117 1,-.:1 L~£J'Uii1l11::~lh n L'I£J'YI1T 1~ £JfI7alJ fla1lfl111JGn1l11n 
~ ~, , 

yf" 6 Yi1'U tYiLLri nTn1.:1LL~'UmH.I'YIlf O111ifl111Jt1~L~.:Ina£J'YIlf nTlliu7,,:a,,1:a . . ~ 

1J'U:M£Ji1J~'Ulf O17;a Gn7LLa::m7L ~7~11ii tl7a.:l m1LLnuruVI1LLa::m7c;l ~ i'U h 1~ £J ~lJ1'VI17 . ., ~ 

1 7" L~£J'Uiim711" LL~'Umw'YIlfLLa::m11 ifl111Jt1~ L ~.:In L'I £.l'YltfL 'Um7ri1'V1"~ ii£J't1fJU ~'U]jn:a . , 
'l111U" Lih'VI1l1£J~tht1ru LtJ~ lam~lilJfla1mii"1wh1J 1'Um711"lL~'Una£J'YIlf l~£Jii w, , 
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:IJ1'1t1TYlff111Vi tiB'UttJ'l.~ LU'ULLlJlJBti1\1~~urilJfH'I1m . • • 

4.6 ~lJ5V11'1Ln:IJ11tl1im111'1i1mVlaalJfla1nTIf\l111t11'J.l. ua:: 
~ . 
Tl1t1UBn t '1-i1l1[J'J.l.'YInt1f\ll~B£i1am" • 

4.7 HlflVl11ff1:IJ1'1tlll~lJi11il';1n1.JlJt1a1m.tf-il111[J1'J.l. 
v • 

T'" d 1" . :'1 '1.1' d ua::1l1t1UBn b 1-i1L 1t1'J.l. LVi B Vlm'1'Yl1\11ULlJU blJ El t11\1111.J~ 

4.8 ~lJ~Vl11ff1:IJ1'rn1im111'1hL~Btia ua::m1:IJL111-i1h v . 

1.Jfla1n'1'Ylnflf\l1 'J.l.mTI11\11'J.l.TI:lJn'J.l. • • 
4.9 HlflVl11ff1111'rnfiuVl1L 'YIt1iLfl1um1ffi1\1:IJu~[Ji:IJ~W[L Yla 

~ . 
1~m'1'ti1\11'Um1aLil1V1111[J • 

5.m"'iailft1"'iLLiI::m"'iLv"'iv1Giil"'iil." 

., .... e "' .. I t:' d 
5.1 ~lJ1V111Ln1l1'rnmVl'J.l.~1'11tllJ1::ff\lfl'ila\lm1"Bff1'1 ua:: 

~ . 
n1'1L'il1'il1<;iEl1a\l LYla1in1"'i~1LiL'J.l.\l1'J.l.Lu'J.l.lllar.h.\J£i 
111::ID1 ~111 Vi 

5.2 H1.J5V111Ln1l1'rnLaan1in1'1~BLn'1 ua::nTn'il'1'il1<;ia1all~ .. 
I ... _ 6' . , t-

a £J1.\JL VI:lJ1::ff:IJ ua ::ffa ~fla a\lnlJ fftl1'J.l.m'1rnU~a::fl1\1 

5 .3 H1.J5V111ff1:IJ1'1tl1,rm'1~aH1'1ua::m'1l~1'il1<;iB1a\l ,f\ln17 .. 
VJ"\I n1~Vi~ n11ei1U LLa::n1'1Lii[Ju"~ati1\1£ill'1::~'YI~111Vi 

~ 

5.4 ~lJ1V111H1:IJ11tl~llm111l~ati1.\J11~l~1 .tf\lL~El\l~i.~~lJ .. . 
'il1nn1'1VJ"\lVl1B'il1nn1"'i81'J.l. 

5.5 HlJ5V11~ff1:IJ11tlVi'1l t U1IU11 h L Yla 1 i1.Jfla1mln~m'1 
~ v • 

t1El1lTIJ LLa::'ti1\11U~1t1m1:IJL9i:IJh 

5.6 H1.J~Vl1'1H1:IJ1'rnHm~~aH11LLa::n11L'il'1'il1<;ia1El\l t~m,:r'J.l. 
~ 

n1Wl~fI[Jati1\1Lilun'J.l.La-il ua::LU'J.l. lllati1\1lil~L~[J 'il'i\ll~ 
~ . 

5.7 HlJ'iVl11ff1111'rnL ,:r'U1l1::~~~a 1 'Un11itaH17 LLa::nTi 
~ 

, l: _~ , '" 
L'il~~1'11a'1B\I'YI\ln1Tn\l n1'1Vi'1l n11a1'U ua::m"'iL'iltlU 

~ 

d 1" A .1 ... L Via Vlm"'ilJ'1V11"'i\l1'J.l.lJ1::"lJ~aH1L'1'il 

5.8 HlJ~Vl1~ff1111'rn1l1::'7S1i1lww[mTI'i1\11'J.l.ati1\1lt1i1\1 UIiI:: 
v 
, d 

IIIt1L'J.l.a\l 
.... A • _ !."I 4 

5.9 ~1.J"'iVI11H1111'1tl'J.l.1b'YIflUflua::natl'YI1ibUm1"aH1'1 LLa:: 
~ . 
m'n'il'1'il1<;ia'1a\l1J1H LYla1i1l1::fflJ~a"'lb1"il1ll1:IJLil1V1111[J 

5.1 0 HlJ'il'I1"'iH1:IJ1'1tl~1iI1II111LLa::1l1::Liiu~am1~aH1"'i ua:: 
~ 

m~b'il7'il1~a1a\l1iffa~flaa-ilnlJ1111t1111::"\I~~i\lL1 • 

x 

4.09 

423 

4.17 

4.22 

4.18 

4.12 

4.09 

4.11 

4.12 

4.18 

4.08 

4.11 

4.09 

4.04 

4.02 

4.03 

S.D. 

.87 

.87 

.86 

.80 

.87 

.86 

.80 

.73 

.76 

.75 

.79 

.80 

.75 

.81 

.83 

.76 
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6.nTmnif,!!\nuit::n1,,&1~ih~'" 

6.1 ~U~'I'I11at3J1'HI11U'mJilru'l'l1~1flru 'I'I~ailru'l'l1d\l~1'" cu w.,.., 

L-riali'lun11unilty'l'l1 ua::n1'i~~~hi)[h"iiU1:Rl1i1l1W 
6.2 ~U~'I'I1'iat3J11m;'fl113JL'1i1 hiJru'l'l1~flru 'I'I~ad"~1U t~ 

'II ~ v 

, .... d .:f 
atl1""lI~L';lU ua::an"ll" 

6.3 ~U7'1'111~3J1"tlnl'1'1U~U1:L~uilru'l'l1R1flru '1'17ailru'l'l1 'U ,., .. .., 

d\l~buMa£i1"';'ilL';lU 

6.4 ~U7'I'I11~3J1·:itln1'1'1U'il1IQlflU1::Lmi'lla"n11Unilru'l'l1 L-ria 
'II • v 

LlIuu'U1'Yl1\11'Um'ii'ilIDthiJty'l'l1R1fity '1'17ad\l~1'U 

6.5 ~U7'1'111~3J1,.tlH'L'YlflUfl9il\1') L'liU m11:~3J~3Ja\l U~U 
'II 

llijnl\1Ua11um1i~iuhunilru'l'l1R1flru '1'17ClLi\llfh'U 
'II v u 

.... A ... A ¥jill A ..... 
6.6 ~U'i'l'l1'i~3Jl"t1flU'I'I1'Yll"L~an L1'1'1~[J ')'Yl1\1 Lwa L'I'I 

at3Jl1maan1tunilty'l'l1R1flty '1'17ClL i\l~1'U 'lIiiL '1'13J1::~3J 

6. 7 ~U7'I'I1'i~13Jl1f1i~i'UhLaanUU1'Yl1\1~~~~~ 1 um'iun 
'II • 

ilty'l'l1R1fity '1'17ad\l~1U L~al";n11unilty'l'llu1::~ . .. 
~L'latL"1';l 

6.8 ~U~'I'Il'iat3Jl1f1~lLUUn11Unilru'l'l1~lfiru '1'17ad\l~hu 
'II u v 

t ., "'Ql' '" :" , 4 
'il[JLU'Um11Ql'il~ ';latn\l11'ilLTI LlJ'U1::UU u~::~mUil\l 

6.9 erU7'1'111~3Jl1tlIQlTI';l~ilU u-rUU1\1m1unifru'l'l1 ua::m1 
'II • U 

"'A' ~ dl"A 1 A 1Ql'il~UL';l'Ylnf11\1 Lwa 'I'ILn'ilfl113J1ilUflilU Um1U'i'I'Il1\11'U • 
6.10 erm'l'l11at3Jl1f1 H'U~Ulljj9il\1 ') 1 UnTjl1[J"1'U~a 

'II 'II 

m1LLnilty'l'l1 u~::m1i'ilIDthiltll\1iiu1:i'Yli1l1w 
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x S.D. 

4.11 .77 

4 .08 .80 

4.12 .78 

4.09 .76 

3.96 .83 

4.04 .80 

4.06 .78 

4.04 .76 

4.04 .80 

3.95 .85 



1. n1'ilGl~U3JA';n3Jw-iEl3J 114m'll t1ii U'I4U l.hN 

1.1 ~1.r1~1'iLlI~ 1i1m"lilltunmfnn1ll.i1i1nu,lJlJ u,~::th~ll.~ " . 
1;m1~miRiI~fliil\lnlJRm'l'lm'HJt~fila"L1J~[mu,1J~"'Ym • 

l! .. 1" A ., . A A 

fI~" L'I'lil ~Ln~lJ~::m11i~~ 

1.2 ~lJ1~1~1Jwlh\l"lJalJ'li1EJl1Tln~ LL~::a1ll.1~~ltl~"lJa\l " . 
lJfI~1m1~EJLltll.m~3Jll.L1EJll.~lJL1J~EJll.~lt1fi1ii'in\l1ll. · . " 
tlEh\lv\~1n~~1[J 

1.3 ~lJ1v\1~m::~ll.lilJfI~1miim~H~anm13JL~EJ\I u,~::n1'YmJ " .. 
L vl al i\l1ll.~1 Lit ll. L1Ja ci1"TIlJ~ 

1.4 ~lJ~v\1~'li.1~~m~1J~::Lljll.3J11Ji'lJ1J~"n1~m~1~\l1ll.1iLn~ " . 
mI3J-rnn~~~al.lfl~lmlll.~Ill.~~~~~ u,~::n1~1.I~n1~ " . 

1.5 ~1.I1~1~1JWt.l~\I LL~::W~ll.In1~1.I~~1~\l1ll.1wYlniJ@i"lJa\l ". . 
1 .. .. 1 '" .. ~ .. .oJ. ~ • ,..I • , 
~\lL~[Jll. L'I'la ~Ra~fI~i1"nl.lRm'l'ln1~m'Ylm~"LlJ~[Jll.UlJ~\I 

1.6 ~1.I~~1~a'TI\lfl113Jr'Rn~~nlJl.IfI~1m 1~[JLLR~\lliL'i~ll.th " ... 
1J~::1[J'lf,r"lJa"n1~L1J~[Jll.LL1J~" LL~::~~~Ln~.:illl.lll.'Yl1" .. .. 
RTI\lR~~fI 

1.7 ~lJ~1~ti\lL"bJlil.lfl~1nTI'h\IT" 1~EJLlt'll.~~"1ll.~Ln~.:il'U " . 
3J1nni11in1wfi~\l1ll. ~~an~1.I1ll.n1'iii1"1ll. 

1.8 ~1.I1~1'iLlI~1an1Hlil.lfl~1mHn~EJ'Yl1f ~~a'Yl1\1Lihm ... .. 
~~~1n~~1EJ L vlal~''iie.lGl''1ll. ~i~L~ll.LiJll.'i1J1iTI3J ... 

1.9 ~lJ1~1'iLlI~ 1arna'lil.lfl~1mii1\11ll.mh\lLiJ'U1i~ " . 
1~EJtlTI~~1nn1'iml.lfl3J Lvlillie.l~\l1lun~t1'i::~'Ylimw • 
.... .. A tid tI 2.'Hann1'iUa::UW1AGl'2la"nTUJ'WI1"inTn aU'I4Ll a". 

2.1 ~1.I~1'iH..:ILH~:U t il.lflGl1n'iWflIll.1LLGI::t1W1J~\I"1ll. " . . 
'ii1EJn1'iH"n17:: 1 ~3.i ") 1~[JL ltll.t1i'1.It11..:1n1'iii1\11ll.t1ci1..:1 . .. 
~mll.t1" 

2.2 1.I~~1'im\l;j~m13JR13J1~tl'iJa"lJfl~1m u,~::h\l~EJlL • 
1 iL'iillU,.iJ\I L vl m91~[J3Jm13Jwi't1:U lll.LtI~ [JlLLL1J~..:I 

..,..". ... d d ..... ~4 .... .ICII 

2.3 ~lJ'i~1'iHTI..:I'YI3J..:I1ll. 'YlL'iJ3J LL'iJ\I'Yl..:l'Yl:U..:l1'Ue.llL1 LLfl::'Yl3J"1ll. " . ... 
l.Iflfl~ L vlmntlJa'w"n1W1..:11ll.1 itl'i::H1.I~~~lL~ • • 

2.4 ~1.1~~1~~..:Il~ lil.lfla1n'iii1..:11ll.LLl.Il.In1'Yl1EJ 1~£.1 H11'Yl~~i11i 
" " . .... '" 1 .,..1 1.1 A 1.If1G11m L'lftltlaflfltl[J91111 'Um'iLlJfl£.l'UU, a\l LLa::Ln~m"i • 
EJtI:UW 

2.5 ~1.I~~I'iatlnul.l1.l1f1'i\lm\lUa::LLe.lll.~\lm'i1.l~I'i\lIll. 'i11Ji)\I 
" 
m::1.I1ll.mWl\11ll. L vlali"a~flitl"nl.lm'iLtI~ EJll.LL1Ja\l 
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x S.D. 

4.04 .83 

3.93 .88 

3.88 .87 

3.97 .88 

4.00 .84 

4.01 ,83 

4.00 .83 

4.08 .78 

4.13 .75 

4.10 . . 71 

4.11 .73 

4.10 .80 

4.10 .85 

4.02 .89 
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2.6 ~Un,I~~f1>1fl113J'1l~'VI'It'nuri1Jflt::nm L via tiL'i~uii>l v • 

ml3JW1flru'lJa>lm~Lll~tJuull&:1>1 L;jalllii~>lt'VIli'VI~a v v 
..I.. • 

'VIU't11>1'Y1~ml 4.10 .83 

2. 7 ~U~'VII~LiJliI Lama't iUfl&:lln~nflULa'uauU!: Lm->lnI'I v ,. 

Lnlilll~m,~111Vl 4.10 .89 

2.8 ~U~'VII~1i'VIan~'1l1'Y1tJ1tumwn,17-11U L~l[Jtifhmmt1 
" 
Ut'l::UU!:'1huriufl&:llm L;jatimni1>11ultliidh'VI3J1U 4.19 .81 

• v 

2.9 ~Un,I~L-nlh)")~u1iTI3Ja>lflmatil,'1i'~mlU LliltlL-nlh .. 
fl1'l3JLL'1lMi1>1'lJa,'lUflt'llm U&:I::'VI1'Y11,'1'1laUa'ua,'l , 
fl113J9i'a,'lm'i'lJa,'lu9i&:l::flU 4.05 .93 

2.1 0 ~U~'VII~,j1il7::UU'i1>11&:1ati'l>lL'VI3JI::a'3Ju&:I:Li1un73J U&:I:: 
" 
R13J17t1'1l ClURUCl"fl113J9i'Cl>lnl7'lJ Cl"ulIi&:l::flU 4.09 .85 

2.11 ~m'VI1~Lfl1tJ3Jm7iJa>lnulu~>I~fl1Iill1iii.,'lCltil,'17aUflClU .. 
i'IilL-;)U LliltlLuVll::iJ';),jU111UUEln~-;)::ij~&:In~'YIu9iEl 

mM'VI'l7h>lL1tJU 4.11 .83 

3.' f1F1itFl '"1l"'i1J~\'I1"ill"'il t1i tI"" 11"" 
3.1 ~un,I"itJEl3Jfu1um7Lll~uuull&:1.,'l LliltJijan1im::Liluflu .. 

3Ja.,'l L&:IO luu~~La'3JEl 3.96 .84 

3.2 ~Un,17~U'VII-nEl~ U&:I::1l~LtJ'li,"'lJa.,'lm7Ltl~[JuLLll&:1.,'l~ 
" A .r ~ ,. .. 
LnIil'lJUOU'1lULa.,'lU&:I:: ~ 7.,'lL 7UU 4.02 .79 

3.3 ~U~'VIl"HL"Iil.,'ltiufl&:l1mtulm1tJUb~uilR13JI~t1 " , 
,j1il~uum~LlI~tJuull&:1>1MLlilua'f1.,'lm13J,j'uhlum"i 
un,17,jlilm~ 4.01 .77 

3.4 ~U~'VI17rn.,'lfl11lJ~ULfl[JnUUfl&:llmatil>171IilLTI 
" " 
LIilU liL14wl'l'YInfluLtluH1u'VIit.,'l'lJa.,'l h>lL1UU 4~02 

'. 
3.5 ~U~'VII~tim::ntUnl7UU::'Il1 matifilmn1iltum~ 

' '11 

tl~u'1i,nu t ummLnlilf'ilJ.,'lIU 1 'VIli 'VI~am7'h>l1ul'V1li ') 4.04 .79 

3.6 ~U~'VI17~URUUUt'I::tifl11lJ"lb£JL'VIsElmwn~.,'lIU'lJEl>l 
". "<N 

UflGllmatil>1'thii>lLliltH UutU111Vl713J'lJ El>llm~[Ju'VI~El , 
dAd' I Got 

~GI>llU'YIbMl'lJUTI3JnU 4.02 .83 

3.7 ~Un,17Luum7LlI~uuutllil>lti't1umn LliltJijmTI'l>lbb~U 
" 
LLGI::1ilnu ~lilfl13JU~U li"EllilfliEl>ln1JL1G11~1il'V1UIil 4.03 .81 
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3.8 ~1Jn,1'l"th~1U~1tJm13J:I.i.:l~UUa::El~'nu l~tJ':l.iEiEl'l"El~El 
~ . 
Eltl~TIflua::iJtlJ~1LriEll im'l~1L ilU.:I1ULUU 'tl~13J . .. 
Lih~3J1tJ 3.92 .85 

3.9 ~lJn,11~ua lir'ha.:lh ua::Luu~mmnlun11tlflmi.:ITU 
'II .. :'oJ 

1J a.:llJfla1maEi1.:11nwa~ 3.88 .87 , 
3.10 ~lJn,1'lli911ElEi1-i11Jfla1n~"th-il1utl1::~~.mklL1~ Lvja 

'II , 

LUUUU1'n1.:1~~thWTIJ1~mnmlum1tl~lJ1i-il1U 3.95 .84 

3.11 ~lJn,111~1ai11~lJfla1mlum1b~Elnm1tl1i1J1i.:l1U 
'II • ~ 

'fI1:IJm13Jt1'1!~Ua::m13Jauh 3.98 .81 



1.1 ~U~l'Il'Hhl'l'U~l'lt;ltl1.h::Li.:JfltLiiI::tihl'l3Jl£JmTIh:n'U ti 
~ . 

., '" 
LiEl~fliilEl"nuru:n 

1.2 ~U~l'Il1TIU113J111nhHta::n1'nJ!l~.:Jl'U~H'L1al 
1.3 ~U~l'Il1~11'il LiElU u.m'lJ 'YlU'Yn'U1111n'il t Vl El m111"LL~'UL 1 iill 

~ 

1.4 ~U~111tfl11::~.:Jl'UU.q}iiI:::B'Ult;l£Jf'hl'l'Ut;lniill 
v 

tit l'I3Jl::Li3Jnu.:Jl'U 

1.5 ~U~1111"u.~'Um14ilLil'U\ll'UtiLiElt;lfliEl\lnUniil1 
'II 

1.6 ~U~11it;l'Yilt1~ii'Ut'Un11f11UfJ3Jm1t1~~\ll'U 

1. 7 ~U~lw~U9i1l11n'il t;l13Jtlijii'UL 1ii11El cil.:JLfri\lfl-i'1il 

1.8 ~U'il'lI15jn11t11::Lij'U~iiln1W~~\ll'UtiLi]'Uttl~l3J 

1t;ltltl1::Li\lflU.iiI::dhl'l3Jl£J l!il ElL It'Un11fl1Uf13JL 1 iii 1 • • 
2. n,.nYia.n.h::~niieu~ '"m11J~\'i1"iL1,n 

2.1 ~U~11fi'Ul'Ilu.a::thTI'il1~n11t'UmW~l'I11niilltiLnlil 
'II 

t11::m,~~iiI 

2.2 ~U~11tLi·h~flJ'Ul.:Jl'UtiLn!ilf1113Jnl1l'1lt1Ua::"''Uq}El 
'II .. 
Ll'I!iln11tl1. • 

2.3 ~1J~l'II13J\I~'ULi1'Uq}Elf1113JfililtiLi13Jl1tltl1i~'liElcil\1'il~.:Ji.:J 
'U • ;.I 

2.4 ~1J~11ijLi3Jl~1Jn1W~11\11'UElth\lLLi3JEli'ULLi3JEltliill£J 
'U 

2.5 ~1J~11 Hi 1"'1~ ') t iLiI'Utl1:: 1£J'lnr~Eln111J~l'Il1\11'U 
2.6 ~1J~11t11iLLi1i.:Jl'U~ci\l£Jln~'YiltiL;ElL1ii11 

'U ;.I • 

2.7 ~1J~11Llt'Un11'il~l1r'Unn3Jlnniln11'ilt;l~ht'Un111J~l'Il1.:Jl'U 
v 
1LoI A . ,d . , c:.. d 

2.8 ~1JTI'\113Jn113JEllJl'I3JlmLiiI::m::'ill£J\ll'UEl£Jl\1'Yl1tl\l 
'II 

3. 'nft"An1"i1J~\'i1"inil1 

3.1 ~1J~,"i'Yi'\11'UElti'\1ijml3JLi'lJu.iiI::Li'UnnUn'U 
'II •• 

3.2 ~lJ~11iiUil'liinl'lit.:Jl'U.yj1nt]t;lu.a::ci.:J£Jln .. . 
... A d .r A d_ I'! , .1 

3.3 ~1J"il'llTI'\I'1"lLa£J.:Jl'I1El'YllJmltl ~'Un11T11.:Jl'U .. ... 
3.4 ~1J~11i!ilihilJf1113Jthfi'ty'lJEl.:J.:Jl'UU~iiI::~'U 

3 .. 5 ~1J~l'Il1LaEln'Yi1.:Jl'Ut'U~.:J.yjLiI'Utl1:: l£J"l,,!u.a::thfi'ty 

~El h.:JL~£J'U 
.... ·A · ~ , 'e ~ 

3.6 ~U1l'11TI'\1I'U'YllJ'Yl1'Uua::t;lTI'ilLiEl1J.:J1'UnEl'U'Yll'Ylnm.:J 
'U • 

3.7 ~1J~I"iH'L'Ylf11'Ula[hh£J t'Un11'Yil.:J1'Uu9ia::f1f" .. 
3.8 ~tiTI'\l1'lJilili.:J11Jm'Uua::i.:J.yj.yhlit;ElL1",,1'UnT~'Yil.:J''U 

~ 

3.9 ~lJ~11it;l.:Jl'U~thfi'ru'l.nit~'U'i!illJ,iiI::U'Unm9iEl'U 
~ .. 

x 

4.05 

3.99 

4.06 

4.09 

4.09 

4.06 

4.07 

3.98 

4.00 

4.08 

4.11 

4.00 

4.03 

3.94 

4.05 

4.09 

4.07 

4.04 

3.99 

4.10 

4.13 

4.02 

4.07 

4.04 

4.07 

S.~. 

.65 

.81 

.76 

.71 

.74 

.70 

.77 

.80 

.77 

.74 

.73 

.81 

.79 

.85 

.81 

.78 

.81 

.84 

.87 

.77 

.80 

.89 

.81 

.84 

.80 
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Department of Educational Administration 

Srinakharinwirot University 

Bangkok 10110 

February 14, 2009 

Subject: Ask for your assistance to fill the questionnaire for dOing research 

Attachment: 10 Questionnaires with reply envelopes 

Dear School Administrators of International School 

First of all, we would like to introduce ourselves as Associate Professor Thasana Swaengsakdi and 

Dr.Somchai Thepsaeng, Department of Educational Administration, Srinakharinwirot University. We 

get approval for doing research in subject ·"Personal and Managerial Factors affecting Strategic 

Leadership of School Administrator in Upper Northern Province Schools of Thailand" 

Your school is selected as sampling group for this research. Hence, your feedback will be of great 

benefit to whole community. We kindly ask for the assistance of 10 persons in charged of school 

administrator, assistant school administr~tors and instructors to fill in the questionnaire for further 

data analysis. 

Please help assign the persons under your authority as appropriate to fully complete the 

questionnaire. Thank you a lot for your kind assistance. 

Sincerely yours, 

(Associate Professor Dr.Thasana Swaengsakdi) 

Department of Educational Administration 

Srinakharinwirot University 

Tel: 081-855-1307 

Remark: Please help return these questionnaires within March 4, 2009 by enclosed reply envelopes. 
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