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Lisa Pornpattananikom. (2013). Satisfaction of service marketing mix factors
relating to consumer behavior trend on using service at a hotel in hua hin district.
Master’s Project, M.B.A. (Marketing). Bangkok Graduate School, Srinakharinwirot

University. Project Advisor: Associate Professor Supada Sirikudta.

This research aims to study satisfaction toward service marketing mix relating to
consumer behavior trend on consumption at a hotel in Hua Hin district. Sample size in this
research is 320 consumers at hotel in Hua Hin district. Questionnaire is a tool for data
collection. Statistics for data analysis are percentage, mean, and standard deviation.
Statistics for difference analysis are independent samples t-test and one way analysis of
variance. When there is a difference, pair difference test will apply by using least significant
difference or Dunnett’s. Statistic for relation analysis is Pearson product moment correlation
coefficient.

Research results are as follows:

1. Most consumers are female, aged between 26 and 35 years old, being
married, earning monthly income up between Baht 49,000 and 58,999 holding Master’s
degree, and working as government officer.

2. Most consumers have overall satisfaction toward service marketing mix at a
hotel in Hua Hin district at the high levels in product , price , place , promotion , people ,
process and physical.

3. Most consumer have known the hotel from, internet and social media and
choose to pay for suite room with the average two days a year for staying and once a year
for consumption.

4. Consumers with different education level, occupation and monthly income
effect trend of returning in the future and trend of suggestion to other with statistically
significant of difference 0.05 levels.

5. Satisfaction trend service marketing mix in product and promotion are
positively related to behavior of returning in the future at the low level with statistical

significance of 0.05 levels.



6. Satisfaction trend service marketing mix in promotion and people are positively
related to behavior of suggestion to other at the low level with statistical significance of 0.05

levels.
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AN13IAN AAUIEdesiYINL 0,741

FuteenanNsdadIing  AiAanudessingy  0.737

ANUNNTANLETUNNTIRANA AALIdesiuyiny 0735

AU ARR AP dRTuiTL 0705

AUNTZLIWNNT ANANNLTRT YN 0.712
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%4 QI k%4 ! dl oI/ ! o
ANUAILIARRNNINNIEUAIN - ATANNLTAHNWNINL  0.736

[ 2
3. NI1TENUTIUTINUDHA

2 o ¥ o ¥ -4 o g
NQ@HiﬂWWﬂW@?QU?QNﬂI@N@Q’mLL‘WZ\]\ﬂJ@H@ 2 Uszinn peld

a a

3.1 danall

u

2

a . @ Y pRIy v @ v 1
NOH (Primary data) udeyanldainnislduuuaeunisfivdeyaainngs

o a

AeransuUaa U N IeaneALA1uIuNgNAetNe tuLuaa LN

S ®

Aaagne 320 AU
AN N lilaaaausanieanyldusnis Tesusuuiinilaluanne Wodiu neungaaaaziiy
% o dal v Y Y v =& o & a aa
sousandayaasiinisuaslifameuunuaauninldidnlaneingilscasAuaraiuiaisnau
WULADLDINARUBNAUNT Nl AnAMHNIEN1ARNAY LA2AININ299LTINLLLEDLDNN
3.2 deyanAund (Secondary data) lun19AuAIINITRYAAINIENANT 319417 AT

1
' =

unAN wildefind aunsndedeld nasuddesae o) nwades sandsunaedeyanis

D

a o & dl % a a o
fumesidanalsznaunisadiNnsauLIAn N1 (Conceptual Framework ) n1gaanwkuyl

LL‘LI‘LI@@‘LIE]’WJ[ﬂﬂfrﬂﬂ@uﬂ’]?f‘ﬁﬂuﬁ"]ﬁlxﬂumﬂﬂ’]?a’:&l

4. MIAANTTINLASNITIATIZUTRYA
1. N9R9IadeLdaya (Editing) HRIAHAIIAABLAYINANLIAIIBINIABLILLILABLDNIAE

LeNULILIADUANNT (AN snTpan

2. 1784394 (Coding) HILLLARUAINNGNFaEELTALLAINAHARNA AN MUAIA
1 £
ANUTIN

3. Mstszananadayalaarideyanassiaudontuinuazdszananalaaldllsunsuadia
AFagiliiannsiqunedsanaIans SPSS (Statistic Package for Social Sciences) WaRLASIZALEN
WITUUIUATNAFBLANNF U

aa o a Jd v

5. g0AN LG LUN5AILATIZRTBYA

5.1. A0ALTINTTUU ( Descriptive Statistic )

Tunisimasidayaiianssauunldlaeanisldnisuanuasmanud  (Frequency) uazfesay

(Percentage) ln13asunenaldinsui

'
=] A o

¥ v
Anmuziiuguzesdeya Talmaazsdenfsil
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- AnanAsRAY (Percentage) ldgns (ATa990u 175 uaz ATY.2548: 214)

P = f (100)
n
e P unu Feuar vi7e % (Percentage)

foouwnu ANdNsasntlasunlasliiiudasay

N UNY [IUIRANNDTNUNA WTeAUIuLszTNg

- ANlaAt (Arithmetic mean) 14gms (A3a990u 163 5RTUaz AL . 2548: 210)
X = 20X

n
= - e e
LB X WU ATLRAEUBNNQNAIDENT

2 X WY HATINTBIATLUWTINUNA UGN

N WY AUIAIBNNANAIDEN

« AMAYNTIENILUNIASF U (Standard Deviation) ldgns

MIxZ - Ix?
S.D. = : : 5
N nin-1)

Wa  SD.  unu AENIuNIAggINTRIATLULNGNARREN
v
(XX)" UNU NATINUBIAZMLUTNNAENANAIARY
2 WY NATINTBNATLUWLAATANENNNAIADY

n WA TUNATBINGNAIDENY

5.2. A0AN LENAFALAMNITDNUUDILLULFALAIN

U o ¥ o dl 2 d’f v o o =3 a o o
gadelfinuuugauninnaivausnldduiunnsdinenidy  llvinnnsmsaaaunuunInees
wuugeunnd lnevnanuimesty (Reliability) Ineunuuude U N IANMIUMNAANNTeNY Tagld
gnavnAndudszans weann (Alpha — Coefficient) 284 Cronbach (Taen anilaeiileyn. 2545: 449)

Tnerldgms Asil
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k covariance [ variance

oC = 1+ (k—1) convariance /variance
e K WY ANUIUANDN
oC LN AANULTaNWTAILULFALDN
covariance Wl ANBALL99A 7L 3UITHINaAANNENe]
variance WY ANRALIEIATWLTUIUIRIAN DN

5.3 aaalﬁ\mtgu'\u ( Inferential Statistic )

nsamanzvideyalnelfansmeenuiu (Inferential statistic) lenAABLANNFAFIW

ADQ
SDe

5.3.1 @a0ALATIZAT (Independent t-test Sample) WaLLELLAELAINLANGNG

FENINANRALITBINENAIREIN 2 NnquiTluBaTEsaiy (AT 2aATAuL. 2544: 173)

natunANNuLlsilsuaeena 2 nauinfg = §? 1igm9
t - I XanY;
|'{n1 _'I)SI:{Hl oF )Sf l_,r_ L|-|
V.o m+n, =2 noon,
T df - = Ry N,— 2

nstifiAdNulslsauaneis 2 nguldvindu S =87 ldgms
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X, X, WU ANRABTeNgNAetnanguil 1 uazngui 2
s? W LRI TES
S7,S83  uny AHUTIUTRINGNAIDENIT 1 UazNgNALNT 2

n,n, Wnu RNUIUIUIATBINGNFIDEINGT 1 UATFIBLNNGNT 2

5.3.2 40AMLATIZEANNLLITUTIULLLNIGARY (One-Way Analysis of Variance 38
One Way ANOVA) ldinmrzsdanuudsilmuniadaafissdueuidesufenas 95 azilfjias
ANNAFIUNAN (H,) Lﬁ@m@zﬁuﬁmﬁﬁﬁmmmﬁﬁﬁmfi@mdw 0.05 1AEATNINITNARDUAINK
wis1391a1nA1979 Homogeneity of Variances dnwuAdxulsisuminiuynnguaznagaaumany
wANFNesng Ftest  wazdnmnuilsisuldminduynngauaznagaaunauuansinagiag Brown-

Forsythe

fnuAnuwlslsuiniun NnguaTNAge LA NUANANNAE F-test Annsniaely

LOQ
&he

F o= MS,

MS,

4 . dols, = N -

Wa  F WY Aanaan lgnan sl F-distribution
MS, WU AdANLUsUIINsE NI engu

MS, i ArmaNuLlstsaunnalungu

frnuanuudstsuldminiuazniinimageusiag (Brown forsythe) (Hartung. 2001: 300)

o

o mye &
anunsnslasatl

B = MSB

MSW

TmeIAn MSW

Dk (1-n,)S"
i = 1N
GeB unu  AgdAR RN Brown forsythe
MSB  uni  A1ANULTUsuIENInangN (Mean Dquare Between Groups)
MSW unu  Aadsulstsaunielunguduiuana Brown forsythe

K Uni A uoungusiaetng
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nouNU IUIAIBINGNFIDEN
N wni  auinzesdsesing

S wnu AaLslsuBeInguAneting

o o aa

ANANIINAABUNANLANE B WA ATYN 1A D ALAdF B N 1sAaa LT W E g

o
! [ % a

sialiliveganile latinsuansdreiulngl4is Dunnett's T3 (aen andaeiiinyen. 2545: 332-333)

a

Wa  t = A1&dan MARaseunli (t— distribution)

MSw = Aawulsilsauananialungy d1uiu Brown-Forsythe

X = ﬁwﬁ'mmmjmﬁfmﬂwﬁi
X M= mmﬁmmﬂzﬁuﬁfmﬂwﬁj
ni = foﬁmquﬁq@mw@\m@jmﬁi
n s f%’]muﬁq'm;mmmmjuﬁj

m‘ﬁLﬂm:ﬁmﬂﬁi’]\iﬁ’]mam’]ﬂ@: (Fisher's Least Significant Difference (LSD) )

(faen anlmeivinyan. 2545: 332-333) Tnerldgmnasil

1-—;n-k ni nj
HG n# n
= n-k

1 ] a o a dl o v o o 1 dl . .
LSD W AeasNidAynAualadwiulssanngun i uay |
MSE Wi Mean Square Error a1nsN919LAgIziA L9591
K WU ATUIULBINGNAREN
n UWNY ATUINTBNAR L NTINNA

oC UN  seAudRgNATYNNATA
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5.3.3 NINARBLADADENId8 LN eF4 (Pearson Product Moment Correlation
|

Coefficient) (A7 wWATAUY. 2544: 314) Idmppudniusaassiauls 2 fanilusasesieri vive

UIAIPNANTUTIE NI daya 2 10

o NY_ Xy - x)QY)
TN X =0y - (3Y)

dl = [ a a( o/ o ' 1 % o (%
e rovge Uy dudseansandunugszudnesouds x duFauls v
) A o 1 i dlé
n WAL ATUIUAUUTEAUIUATRI DL ANANEN

Z X N WATINUBNALLIUALUBIFILLT X

ZY WAL NATINTRNAZLUUALINDIALS Y

Z X? WY HATINTBIAZLINS X WARZAIENAIAYED

ZY 2 WY HATINUBIAZHUU Y LARZARENNIAIADS

>oXY WU HATINTBNHARMTeA AT X Auazuuusauds Y g

TpaNdu AN AUAUNUSAZT AN r- 1 LA 1 + 1

] o ‘ = ~ a A a )
AN T LU = ARSI X WA y Nﬂqqm’&/ﬂwuﬂuwﬂV]’]\‘][ﬁ‘]?ﬂﬂu"ﬂ’]Nﬂ‘ﬂ DX NN Y AZAR LB

A1 X am Y Az

A1+ LEAdIn X WA y HANANAUS AN aRgailAe G1X N Y A2 wa

41 X am Y azan

AN 1 IndT waaedn x uaz y NANdNARS IuR AN AgaiuLar AN ANALE W

HN

A r @I -1 wamedn x wa yRANNANARS lui A1t ud nua sl uduius

AUNIN

AN rdlngd 0 wamedn xuay v lRANENAUSTY

[ %

Tpe NNt N7 7 iU AUAM N AN UTURIAN AN I AN ANANRUS FaTl

o

(A3 WASEIUE. 2544: 315)



ANTEALAINANAUS
0.81-0.99
0.61-0.80
0.41-0.60
0.21-0.40

0.01-0.20

ILAUAMNANAUS
oy
Aaud19ga
unang
AaLdn9An

'
o
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NM9348ATN Jednm Aonuanalasediuilszaunisnaiatznis HAauduiusiy

wualungAinssunasldinsredusinalaauusnuisniialugineiatin duiunisinasiuas

o

uwlanaununaaednIsdnzideya ieliinandtlannseiu gadulanvundydnwenl

wazdnueEiasi1g o fAall

L

[ o o a g ¥
ansainlglun1sitasizidiays
N AnuINIeNERaULIuas U NTITIuNguERatng
X unu  AeABUeangnseting (Mean)

S.D. ni mmﬁmﬁmmummgm(Standard Deviation)

t UNK  ANADAN IENANT0UN t - Distribution

F WU ANADAN IEWRN70UN F — Distribution

df Wl gvAvturesAlNidudasy (Degree of Freedom)

o/

r Unts  ANANU T ANTANANNY
SS WK NATINIedAzLuLBauINNNA9g8d (Sum of Squares)

MS  uni  ANDAENAIINTBIAZLLITEIUUINA1A9489 (Mean Squares)

o o

* WU ANAINLANANBE NN A AUNNADANTZFU 0.05

o

Sig.  wnu  ANUsziludILLenTE A ATUNINATA
H, wni  anumgiuwan (Null Hypothesis)

H,  uny ammﬁgqmm (Alternative Hypothesis)

NMFUNLAUANANISIATISUTAYA

Tunstiauananisiinaedt waznisulananisdiayideyarenisauniall

v o

G

a

9
P2 " o o a 1 -] [~ 1
1@ bATIEN LL@%‘L&’]L&uﬂlugﬂLLUUﬂlﬂﬂﬁ]’\ﬁ‘ﬁﬂﬂ?%ﬂﬂ‘ﬂﬂ’]ﬂﬁ‘ﬂ’]ﬂ Tpenisutisnistiniauaitiu 2 g4au

X
U
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497l 2 nan1Tansvideyaeuiu naaeLANNRT Y
a dl o %4 a‘dl ' o ¥ !
ANNAZIUA 1 Anwazdtudssansaaninuansaiuliun ima a1 aniunan
o =2 = [ Y 1 A IS ¥ a Y a dl ] o
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' = a ey a v i ' = |
ddun 1 uansasizideyaimanssaiun Useneusasaud feaas Aaas wazdiy
eaiuunmg gy

v o %

AAUN 1 N19ALAIITITRYARN LA UL TL TNV LTINA AIUUNATNINA B8]

u

ADTUNIN TLAUNIIANEA @1TN 278 IAFBLAAY U AUA lALILANLANAIN D LAY ANFREI AL

o dl 1Y v a ° o % -8
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ansuzAulsEIInsANERS AU (AU) sasRy

1. A
Thel 130 40.60
YI3IN 190 59.40

EAEN 320 100.00
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AnuzAUlsEIINSANERS AU (AU) SRRy
2. 2]

Fndnvisewinfy 25 1 22 6.90
26 - 35 1 155 48.40
36 - 45 1] 90 28.10
46 - 55 1] 36 11.30
56 Tl 17 5.30
794 320 100.00

3.ADNUNN
Tam 101 31.50
anId / agAneri 191 59. 70
wilne / 881319 / wenrives 28 8.80
79 320 100.00

4. 9LAUNTIANTA

ndnFoyoynes 20 6.20
Useyeysis 263 82.20
geninfFoyoynsis 37 11.60

EAEN 320 100.00

5. AT

d31mn1smTinewigiavne 132 41.30
WHNIULITENLANTY 72 22.50
gINAgdIUFa/A"E 116 36.30
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A9 2 (51R)

[ b 4

AnuzAUlsEIINSANERS TUIU (AY) SRRy

6. 9ellFralnau

30,000 — 38,999 1M 25 7.80
39,000 — 48,999 LW 89 27.80
49,000 — 58,999 1M 127 39.70
59,000 — 68,999 1M 57 17.80
1nN9n 69,000 LAyl 22 6.90

393 320 100.00

o

AINATN 2 [HANIIRLATITITRYAANHUEAULITTINIANAATIBIEARLLLLARLAN

u
¥

AUINTIUNA 320 AL ANTnaBLNe LA
AUINA Hrasuuuagua NgwluniduiwAnea1uan 190 A Antuiesas 59.40

wasLWATIE /71 130 AL ARLTILEaEAY 40.60

o |

Anuane grevutuasunindowluniieny 26-35 1 a1uan 155 au Anduiesay

48.40 AL TBIAINIABNGNTINENE 36-45 T a1 90 au AnluFauar 28.10 ngunNany 46-

= o a

55 1 auau 36 A Anuienar 11.30 nguiilangANdwzawiaiy 25 U Auau 22 AU AR

WiFasay 6.90 warnauNlanaunannan 56 Taull a1uau 17 au Asiludasas 5.30

q L

o [

AAUADIUNIN dRauiuidaunINdaulun] InguaniunInaNsa/agoaiu AUl
191 aAu AnluFeras 59.70 seasntpainguan unInian w101 AU Andlufesay

31.50 uaT NANADIUNINUENT /M weniUeE A9l 28 AU AnluFatas 8.80

=

FuszAuNIIAnET rauunudaunindsuluniiszaunisAnunsyduilSoyogynes

AU 263 A AnuFanay 82.20 1a9aINNITALIgININBon6eT A 37 Au Aniludes

o

az 11.60 wardszAunisAnEAINIEynIsT aruau 20 A AnluFasas 6.20

= v a ]

Auenan gravutuasunindauliailendndianis / 5598 mRa AU 132 Au

&9

Anlufaaay 41.30 savasuniantingsiadausia a1uiu 116 A Anduiasas 36.30 Ha1Tw

WUNINULFINANTU 11U 72 AU ARLTTuERsaY 22.50
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AUNINTE
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