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at Srinakharinwirot University. Master thesis,M.Ed (Education Administration and
Management). Bangkok: Graduate School,Srinakharinwirot University. Advisor

Committee: Annop Phothisuk, Ph.D., Chakrit Ponathong, Ed.D.

This research aimed to study organization engagement levels of library service unit
staff at Srinakharinwirot University in 3 aspects : confidence and acceptation of organization
management approach, willingness to work for the organization and organization loyalty,
and compare organization engagement level classified by gender, working experience,
education level, working location, working position and working status. The sample used in
this research was 101 library service unit staff. A 5 point scale questionnaire was used to
collect data: the statistical method were mean, standard deviation, t-test, ANOVA and LSD

The results of research were as follows. The level of organizational commitment of
library service unit staff was high. There was no difference among male and female staff
towards organizational commitment in overall and each aspect. There was no difference
among those who had different working experience towards organizational commitment in
overall. When considering each aspect, there was difference towards loyalty with statistical
significance at .05 level. There was no difference in other aspects. There was difference
among staff who had different education level towards organizational commitment overall
with statistical significance at .05 level. When considering each aspect there were
differences in willingness to work for the organization and organization loyalty aspect with
statistical significance at .05 level. There was no difference in other aspects. There was no
difference among staff who worked in different locations, different working position or who

had different working status towards organizational commitment in overall and each aspect.
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