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Anutra Sawatsri. (2550). A Study on the Use of Simulations in Developing Siam
Sunrise Enterprise Employees’ Speaking Ability. Master's Project, M.A.
(Teaching English as a Foreign Language). Bangkok : Graduate School,

Srinakarinwirot University. Project Advisor Dr. Aurapan Weerawong.

The objective of this research was to study the use of simulation in
enhancing the learners’ speaking capabilities, as well as their attitude towards the

activities provided.

The subjects for this study were 16 of Siam Sunrise Enterprise Company
Ltd. They were responsible for direct communication with foreigners. The
speaking capabilities of the subjects were tested before and after the experiment.
The dependent sample t-test average was used to statistically analyze the

results.

The tools used in this research were:

1. Eight teaching simulation plans and a set of retention measurement
forms.

2. Pre and post-lesson English communication skill evaluation forms,
including a grading scale for measuring English communication skill levels
achieved through simulation activities.

3. A survey of attitude toward English learning using simulation scenarios.

The outcomes of the research are as follows:
1. After the experiment, the level of the subjects’ English communication
skills showed a statistically significant increase of 0.01. This indicated that
English learning using simulation scenarios was able to develop English

communication skills.



2. Student attitudes to learning English were enhanced positively by
simulation activities as they perceived it as practical and enjoyable to

practice speaking.
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uwm‘nawyamemummiﬁ]"maaﬁ;‘J:L‘%ﬂumsnml‘fn’lmvlﬁasha'émz
a‘gﬂ"l,@i”dﬁ AN DU HNITROBAIBUNANTFOFNTHY ’INITDNLIaantTn 3 Iufa 1n
msuaﬂffmqﬂizmﬁuazﬁﬂLauaLﬁammam‘mLﬁ'aa%dﬁug’muazmmL?T’]‘Lﬂﬁl,l,ri;jﬁw A
=1 dw c.l' v A o v d' v Aa a'z v g;
msslﬂLuammommw;dLmu,"lmm’m;daaul,wa‘lmLn@ﬂuﬁuuulaiuﬂWiimnwwﬁ LRZAWNT
i1yl I@m’ﬂ@Iamalﬁ;jﬁaﬂﬁﬁwmwjfmwL“iTﬂﬁmﬂ"ﬁ’Luﬂﬁ%aﬂmwmﬂamal,a%' a3
ANMNGDINTURSHDIWNITDE LﬂuﬂﬂsLLa@ﬂﬁLﬁm’]@%ﬂummmﬁﬁaﬁL’%Uuuﬂ‘ﬂu
{ a v [l é g; U £2 va
RDNUBNI DI AR DIWAN OIS LW a L Talunsreunugzeudatlianssuniinine
(Oral Communication Activity) snusanmadnldlumssen 3 dusau Feazndnaisdalulu
78 3
a v 4' 4'
1.3 AanIsNNITIENI¥INONITRO NS
WAIINNITAANILIIWANIRAUAINGN LTI D 2 a2 AINTINNITETATBILNENIT
Fas w2 lauaIn1IR BN BIANNLWINITRA RN BUNANITRARIT WANITANEIGIUNIT
aaummsmﬂizmmﬁwmumnﬁavlﬁmuaﬁanﬁwlugﬂLLumi'ms] i §aLdaja (Littlewood.
1983 : 20-21). wisfanssweaniln 2 dszinnlug 9 fe
1. Aanssunisldnisianisiessauiaguszadd (Functional
. . ey | a n:l' 1 v v A ¥ | dl 0o A v
communication ~ activities) ilufanIInfsliTauldnsuduaalunisiianssulusg
ed {d‘ o U v A v v 1 dl U v dl dl
mqﬂs:aaﬂﬂm%u@% I@ﬂ;dLmuﬁ]maowmmwlf‘zjmmme@ummmlﬂmwaaa
mwammUlﬁﬂﬁlﬁ]ﬁ‘u"lﬁmﬂﬁq@ IumiﬁﬁﬁaﬂimﬂszLnwﬁgﬁwaw"l,&ivl,@”bﬁmmﬁgﬂ@”ad
& o & ' o = a A a o o
awyimmwaﬂ"l,ammml,aua"lﬂ memmlﬂjmmLﬂumsaaualumsaamﬂﬁmsqwa"l,@
mui’@qﬂs:aaﬁﬁﬁmmvlﬂ@Uﬁ'mannmmﬁ’lL%aslumsﬁ’]ﬁamm
ﬁﬁmﬁumﬂ“ﬁmmLﬁams%am‘smui’mqﬂi:aﬁaw%@iﬁ%mmmmwiﬁ
RANANTIINUANY ;jaauﬁadﬁﬁﬁu@amumsfﬂﬁﬁﬁymﬁ@mwmﬁLﬂuﬁﬁaﬂ"ﬁmﬂnﬁam
o A o LA A o i ' ~ o g a
Toyanauiasdnaegniaiiauidymatnslaatnonis okt Aa
1.1 ﬁﬁmimﬂ’mmmﬂﬁU%“ﬁ’@%lalu’mﬁﬁﬁ'@ (Sharing information with
restricted cooperation) ﬁﬁmssmmuﬁa’mﬂm’mﬂ (Pair work) %%amumju (Group work)
&N v oA ' A ' | v o A . . o
Ale ;dL'mw,ma::ﬂumaLma:ﬂqmﬂmmaymwmmamu (Information Gap) WazazAad
LLamﬂﬁﬂmT%m ﬁmuﬁﬁuL'ﬁau%‘%amﬁagamﬂﬁuua:ﬁuﬁ'sslfmmu - @au %aa:ﬁ‘*ﬁagaﬁ
AU wazlumIony — aau Wik pj@lamﬂﬁ‘*ﬁa;&aﬁ@iaLﬁag‘{mﬂ%ﬁ%mumuﬁﬁmu@"ﬁ
WALV 1% DNdaunlwaaudn To—luls 1Tudn ﬁﬁmiwmmamﬂﬁUuﬁaga’l,ma'«ﬁ’]ﬁ‘@

,_-3’ o [ v A e < 2 v A A [l Y Aa
1) mm:mmugmnﬂunmmu LWiﬁzLﬂuﬂ'ﬁl’/\lﬂl“Eﬂ’H&}’TLWE]ﬂ’]iﬁaﬁ’ﬁE]El”ldLm"ﬂid
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1.2 ﬁﬁmﬁummamﬂﬁwﬁa;&aimanfw (Sharing information with
unrestricted co-operation) ﬁammﬁﬁ%%mmmQL%ﬂuLﬁuLﬁmﬁ'uﬂszmmnﬂ LALANAINY
ﬁﬁam‘sswﬂszmﬂLLSﬂ'ﬁ']ﬁ'@%‘%mﬂﬁ%yaﬂhamﬂumm:ﬁﬁamsuﬁﬂ&iﬁﬁﬁ'@mﬂﬁﬁaga
911813 Q’L‘%Uuﬁﬁﬁa%la‘*ﬂ'nmsmmmﬁazl,l,uzﬁﬂa%mm UanTEUazLdaRIaLINEIRITAN
o oA AN A v ' < A A v o AN Ao ' = o ~ '
ﬂmdl,muwvl,um%lamams mul,wasl,mdLmu‘nvl,wwaa&amnmﬂ@wiamammmayawmuvlw
= =} 1 U t:g/ s 1 a du‘ILQ/ 1 1 . .
fnsalinuldinedn  dradefanssnyssanitlann nIwnAaLen@ls  (Discovering
differences) N13UfjAauA LU (Following direction)

1.3 ﬁﬁmisummaﬂLiJ'EiUwﬁagmmzmiaa;ﬂmﬂiaga (Sharing and

. . . a A 4 eva & A A A % '
processing information) flanssudszianiudagisouaanidugivenazuanilasudayainims
FERINN I@ﬂﬁ;&"L"’éﬂuﬁaﬂa:ﬁﬁagaﬂfnmi@mﬁu é’aﬁfuﬁﬁﬂm:ﬁaoiauﬁaﬁuﬁﬁaya
°1i'nsmﬁLm'azﬂuﬁa%iu'muﬁuﬁoazLLﬁﬁmuﬂﬁi’;uﬁ'uVL@‘T dragrafanITNdsLAn e Y
[ A & ' o @ & 1 A A o [ .
83195093 %IN ny I@Umsm@mm@;mim@]amawaamaﬂ%gﬂ@lao (Reconstructing story-
sequences)

1.4 Nanssumswdesylandays  (Processing information) fianysa
U AN UNNIZUIRANTRIDATNIN i Sowuitywinazaaaulasowninidn gidinue

v @ ' Aa AV o Y & 1 .
1% dradsfanssudszand laun msuntfywilusoiwnisnidnsg (Problem solving)
2. fanssumslineinemsid jaunuslugsny (Social interaction activities)
a g Ao oo o A o o A o
mmiiwﬂi:mwuuamnm]:mmqﬂixmﬂﬂ;dLmuvl,@Laanl*ﬁmmmmmmaamﬂmmm
29N U ANTA WL 51'41ﬁﬂﬁaﬁam{lﬁgﬁ:ﬁmmmm’lfﬁmmVL@Tmm:mJﬁ‘uamumimﬂu
FIANANA2L ﬁansmﬁﬁmmmmzauﬁ'uamwﬁaaL‘%fﬂmrmﬁq@ leun
2.1 &0IWNNINR0d (Simulation)  tHufanssunltaaunisalinaasli
A A v a [ & a A & o o A oA L
mwaumalnammnumwmﬂmiamnﬂq@ LLa:Lﬂumiﬁmﬂﬁmssm;dl,muvl,ﬂmmmmu
UNUINLYIN I LL@iﬁé'L%EluﬁadLﬁ’lvlﬂE]%iluaﬂ’]uﬂ’]iﬂiﬁuuazlfﬂiZKUﬂ’]iﬂiﬂlE]{‘IG]‘LLLE]GLWE]
v A U {d‘ a ‘3 ‘é a J 1 =1 = o @ A:l'
anFulanazuntymenusniwmIniniiels Sefanssufiaznanilungazidoaluiadan 4
@l

a

. I ai aé/
22 MIURAIUNUINFNYG (Role playing) LHuMIULEAILNLINNFUYEUL
INIDIWMTUN LA LINUAN LT 1T QﬁﬁmzﬁaaNé’mﬂé‘ﬁuﬁumwmuwauwmﬁmu
s d' v A a =1 L2 1 d' Y o
laTunaunung m;dmetzuhmaslﬂsJu,mmlumimgmﬂmmmmmaa@uw"l@ﬂ’mm
13e
23 NuaaIsa  (Improvisation) dufansandldgizouldnimating
% =S ] f!ﬂl [ v a 1 v A v U fa’: 1 v
NUNNWLA6a’DIWAITINN b LaA1aRa NI At ;dmelaal‘*ﬁmmluamumsmuﬂ@slvl,u"l@
LAILNNITNITDWAIIAUN
giay 89N IAUNA. (2535 : 1-7 81989970 Byrne. 1987 : 130). Uaz ldussfanyra

v a a & A
AMUNIIRINLRIUNEANITN aantlu 4 Uszian Ao
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1. AanTTunanaasaNRINIIn NI A ¥ a NIRRT e a e
1 1 = d‘v v v ya o v v A v
asedlLaal (Fluency) ﬂﬁmiiuﬂszm‘nmuﬂ%;dLmu@laummw"l,wmsqmmu I@]ﬂﬁdﬁﬂu@lad
wmmul*’ﬁﬁwﬁl,mﬂmm%ﬂoﬁ;jl,‘%fsmj’ ﬁaﬂi‘mﬂszmwﬁﬁﬂﬁpjﬁwmwﬁfﬂ’hmmm@]au
ﬁmm"lﬁmwgﬂl,muLL;LT’;'Wzﬁiaa‘hﬁ'@luﬁaammﬁm:u

2. ﬁﬁlmmﬁa%ma’%ummﬁwaqiumdmmﬁ@ (Flexibility) fanysaufltunlu

6 1 [} v o a g a
ROTWNIRAN ) LT m'ﬂmdmemammmnﬂ@ﬂmmﬂmm 18 uwaz Useloadudnuuy
RLTITIT I HamIazaNNnaNeLdN Y (Paraphrasing) mﬂﬁgﬁmmmmwmmwa
(Role playing) LLazmiLLﬁﬂtymluamummI@i’m6] (Problem solving)

3. NINTTNNRESNNTE A IILULENEANN  (Elaboration) ;EL’%fﬂuﬁﬁsm
mﬁ:né’aﬂqmﬂummﬁaaoﬁ'ﬂaﬂ&immsnﬁam’]wmU"l,éfasmwaLﬁmﬁ'ﬂumsw‘lmmzmi
a & o A oo o o A oA v = Aa
Jew  azndwldnnming@owinedlfssloaog  anniheldidulsloaniions
RAUTUTaY é‘aﬁumﬂﬁgﬁsﬂﬁﬁiamaﬁﬂﬁﬁmﬁmﬂixmwﬁﬁmﬂuadﬁmﬂﬂiﬁ:éjﬂﬁﬁhﬁ%
lduaasaanniinnude wazgannunuiele aaaaansnansnusataanululszloale

4. fanssunahuasulidGouaiadszloaniedoanulnd 9 lunmwnsesle
a d“ﬁ/Lq/ \ ~ A & A ~ A A &
AanTTulszAnibann MIdonlaad (3aI8% wiamadiouzasnnglnmwniamign

v & a a Ao & A P= v o =

muuﬂamswﬂ'mmumiaaummmmsmummﬁmml%;dLiﬂuwiaﬂwaluﬂ']s
lFn e iNan1IRaRNT be ﬁaﬁgﬁﬂmzmm‘mﬂ%’ul"ﬁnmwvlﬁumﬂ%mU@nummmmzau

g; ‘ﬂl v v v J v A v 1
FIUHNRAAMUANTYLLRSV LV ﬂGlISzIFJﬂVL@]ﬂ’J’]Gm%LLﬂzﬁiﬁdﬂiziElﬂ‘ﬂiﬂ“ll amml%u

o

]
=~

1.4 ﬁé'nmﬁmﬁansmLﬁaﬁ'ﬁummmmmsn‘l%msmﬂLﬁamiaams
mﬁ@ﬁammLﬁaﬁ‘@ummmmmmlumim@Lﬁamiﬁamiﬁu 3. ASING
(G.Cortez. 1981). uaz wAsi3os (Carrier. 1982:7). lal¥danisNansanlunsiianldinunde
AINTINAN 9 Wmm:awﬁ'u;jﬁw"l,’? laun izﬁumaop‘ij’ﬁﬂu i'mqﬂizaaﬁmé'ﬂmmﬁamm LT
= A s = =i < v A [
MINnAMEIvIaNEzIaNI: wIansEnna 9l ﬂ’J’]ﬂJﬁ%l’i]‘lla\‘lEL‘JﬂuLLazLL‘Ng\‘llﬁl FI9LIA
LATITEEIANINAINTIY mmw%”amaai’a@qﬂmtﬁﬁﬁaa‘lﬂumsﬁnﬁamm ADITALIW
= v A I v oA QR o 2 a
LLa:mg@mmaulwaogmu mﬂl%gl,mu"l,@Nﬂmmummlumums’mnﬁmﬁu
mm*’nauLLa:mmaﬂwaa;jﬁmu@iaﬁamm mmmaulwaaﬁamiwﬁﬂﬁgﬁﬂmﬁ@mm
m&namuuauwﬁmw?m
an3iasiues (Scrivener. 1994 : 29-30). "L@TLauaLmzv\é’ﬂﬂflsﬁ'@ﬁaﬂ‘ssumsmmﬁa
N3RS I@m‘i]”aaumiﬁwm’mﬁul,ﬂzlﬁ'uﬁamswLLa:ﬁﬂﬁl’ﬁ’luﬁamsw Tagnaaasltianya
RUAOWLAZAIRIDIINAaWIWAIIINAINTTY 1A uwmmaa;jaaﬂummzﬁﬁﬁﬁmiiu ANy
a dl a ; g; ) 0'/ n‘ a g; YA = a s
AAWAANa1992A0T%  NUNIAIFIN LT IuAINTIN uaﬂmﬂuumﬂmdLmuumﬂmw@ﬂu

o a o v 1 A . A \ % o
ﬂ’l‘i“ﬂ’mﬁm‘ii&li@]Uﬁﬂ’]‘m’llﬂl’lg@’mﬁm‘ii&l (Lead-in) sﬁ\‘ﬁ]yﬁ'}Uﬂ‘iz@!uﬂ'ﬂ’]uﬁulﬁ]ma@aﬁiﬂu I@]U
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{ = o o A vao &
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1 [ =) s 6 2 L% g d' qzd' U p.l' U
G99 1w 178 @nY lassains anlddsznaunwialdmannunangldmandasns
2. ﬁﬁmﬁwﬁaUl‘vﬁﬁ@LLiagﬂﬁﬂumiﬁwmm WWTzNINAan TSN wAsHn LT
A A ° v oA = ' = o & ° o v A
AMBUNANIIROFT wﬂmdLmummwmimwgmM’luummsnuﬂﬂ‘*ﬁﬂsﬂ%ﬂmsd
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MBAIRAININEIWATHAHUUILE?
4. ﬁamimhﬂa%’wamwLn@fs”auﬁdom%umiﬁauf Iuﬂﬁiﬁﬁﬁﬁ]ﬂiiwgﬁﬂu’ﬂﬂﬁ
v = = 1 Q [ v U Q > v é > % g
mﬂamwawwufua:mnmauﬁanu‘lm:mngﬁmm BAMUAZIUAREU TIANNTUNUTH
1 v a Q { 1 1 a v v 1 v v J
daldifiaurssnmadudnsisdiaiunmaoujresdSouudazau gisounduaasoanuinis
d' 1 v A I3 a 1 =1 U =
msaamﬁzwm;dLimuLﬂu"lﬂI@ﬂamzmnnfnmsﬂﬂl"nmmwa:ﬂu
sydldimsdafanssumisldmsiiensfassnu anuddguazdndueinibs
lumsSoun1IREUANENBING B ﬁﬁmﬁmhﬂlﬁ;jﬁﬂuvl,é‘?lﬂsl‘*ﬁmm PRI WFNINLIAROY
a a = v a A o v oA =< A o A Aa Y o ~
nfuaTunIEeuy AanswnhanlidGeutnalidnsazmiliauluiiadsziriulduniae
ﬁﬂﬁ;&’ﬁmuﬁﬂimumsm‘ﬁl,umﬂ“ﬁmmé’uaztﬂuﬂszlﬂmﬁ@iamﬂ%mmuan%’uﬁweia"[ﬂ
o A v a A o o v a A a o ed a &
Ve TR R PR LR IN L‘WalﬁﬁdLiﬂ%%’]vl,ﬂl"ﬂ@'ﬂix‘lLJJ@LN“EEQﬂUﬁﬂ’]%ﬂ’]‘JMY]LﬂWD%
;ﬁ%’mﬁdLﬁudﬁﬁﬁmisumswﬁiaUlfanwuﬂﬁirﬁﬁmaaﬁfu 227 Uﬂﬂlﬁgﬁwﬁmwmmmlu

A A 20 % 2K A A ¥ 6 o
yﬁﬂmmLwamsaamsvl,wa"l,ﬂsluamﬂ@ a 'm]mm&mmuauslﬁmﬁ]:slmamumsmmaaa

=

(Simulation) sl,uﬂ'm,‘%mumsaauw“mﬁamiaa 817 wazlaviinsAnsnfansuaanun ol

f{haaaLﬁaﬁ'@ummﬂummmiumim@mmﬁaﬂqmﬁamiﬁamimaag}”ﬁfﬂu uaztduwuwinig
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A o ‘[ slsv ¢o
2. Lland1stngdnunIsdanlay ldaaiwni1satanaad
2.1 ANANIYVDIFDIWNIIDEINRDI
#n1NI0Ena9 (Simulation) uAINTINGIFOUINRUARD UM TG livalw
@A Py o A e A ¢a A o 2 o A o
;dLiﬁuvl,@anmmmmﬂuamummmmwauamumimﬁ]ia muﬂmsﬁﬂmLLaszf*ﬁmmzva@
lalwanunungaasfanITuanIwnIIniEaad Ly agﬂvlﬁﬁaﬁ
laaldu (Holden. 1983:89) , ®i@8339 (Sturtridge.1983:1). WA LWUNE (Ments.
1 1 6 o I a a d' > 6
1999:3-15). na1IINEIWNITALENRaITWAINTINNTTOUNTRORNNITIAFIIUNTALA9 9
LLa:am‘wu,’maaamLaUmmul%mmumaumwlﬂaLﬂmﬂuamwmsmﬁnﬂﬁmﬂwq@ b
DalomaligiTeuladndunsldnsdunsdjunusnumanisal uaaa wiaanald
dszrumaniazanufasiaassainans lidymlusniunisoians g awunuini lasuasng
v A v & VY o 2 dl [ v v U
ANABIUATINANTFY I@ﬁugaamﬂugﬂﬂmﬂiﬂm L‘W?J“li’l81‘1&r}dL‘JEJ%VL@ﬁ’m’ﬁﬂLLa@\‘JUYIU’WHl%
VL@Té'”umsqﬁ;mgmmmlaaﬁﬁmisu
AQa (Ladousse. 1987) , an15iwan uaz aandwaia (Scarcella. & Oxford. 1992).
laldanuiinitaniunisaldiassazianunanoniandiunuimauyd gu anuniaot
8093z UIznaUBEINAN § NTUTaUNIN LL@iuwmwamﬁ"Lmjamﬂ neNaIa  uaziinig
= o 6o & a Aa a
Wasnuladldaiuanumiizgy  80IwNI0IRN80 I wNNTLRUBLLLRDIWNNTDN LTI 9939
mm:ﬁu'ﬂm‘muyaLﬂumm’muwmmaa@ﬁﬁdam’aulumma@a %ammuﬂmuﬁjﬁ'ﬂag
a Aa o s 6 o =3 =1 a
T sza1In amumimﬁnaawaiwvl,ﬂmuwmwau&qml,aua
Taud (Jones. 1982:5). nadsNanIsNaDIWMIIII eI WlgnsiaurIainuive
1 I f‘é 1 1 v 1 v oA I ‘lllﬂl v 1
AUFAYNTUIU LL@ILﬂum@lmimmvlﬂmn’]saauimﬂ;daau wigiTowdudnidndalu
m@;mmiﬁfuua:ﬁﬂﬁm@;n’ﬁniﬁfm‘i’n,ﬁmia"lﬂ I@UQL‘%W%VL@'T%'uuauﬁmwﬁ’]ﬁ AIRaln
o % a { { U 1 g: & U @ A
ammm:mwmwmauﬁLﬁmmaaagluamummiuum@aaﬁmmfﬂma:mm@aulﬁ]
iawagjéhﬂ
Uy hun agY. (2542-2543 : 47-58 81989910 Tansey. 1969 uaz Taylor. &
Walford. 1972). l#dadeiauin msltaanumsaiitaasduwnafialunmsans lunaisaan
Duawu sunslanunssennisn nedtialdidunszuiunaddoundaing@nssuues
mgmﬁ LWimﬂuaoﬁmLa‘%umiﬁﬂuﬁmmﬁﬂmﬂau,a:ﬁ’mw
a7dldd1 aarunisaidnaesdenisdaaniuniniuazaninuiadeufounynli
= A v A 6 a dl' d' a v A =< a [
AN a WS o lNALALIRAIWAITTNRS iWalRsuuLaawnAnssuzedisow I@w@msmwgmn
U2 RUMIDIASINIORDIWNN IO INALALITD IS FUNIITAINRUALTaw R IFDIBNTE Wi e
ad t:ll d‘y 1 dl dl QU as o = v U £ £ dl U a
FFn1InLaadan1Tl auunlas Lwa‘lﬁ”l,muﬂm:}:mr]mstmugmlmnﬂfym"l,@Luamamzy
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2.2 351391809 NTWNITOELBNITHOHATEN
a a Qr . . Y &
A3alaiwas uaz &AND (Christopher. & Smith. 1990). LaadlALARTINITREUWA B 1
ROIUNTII829IN NI AUARN BT UUWEUTUUUWHY  (convergent)  waz bt TuuuuwHn
. = A = & A a £ a o A o &
(divergent) mgﬂLmuwLﬂuu,uumeﬂuﬂtymﬂmmﬂuamLLa'm'm@’m]szﬁtymuu
atils lasdnsdamsszuuedatiuununy gadsziauindunauidymluede drugduny
liduwouueudwmsuiladgwianzainluemeawliduouunwlunsd jUa
ALaEE LAz nyaaall (Alessi. & Trollip. 1991 : 159). lanafeaaumsaidnasdin
& aa ' 2 A ° o & A a
WwatnsraunadtanianzianInin llflunmssaunes laadadun  lagianizniss o
Ao = & ~ \ ~ o A a A a
ﬂuﬂumuua:miﬂnvl,ﬂLﬂumﬂwmmgﬂa msmﬂmmﬂmugua:ﬂi:a‘nﬁmw GRRY
Uszloml ﬂaa@ﬁsLLazmmmmuquvl,@Tmﬁauﬂsmumsrﬁﬁa
% 6 o a & a % LR [
m‘ﬂ*’mmum‘smﬁnaaaluminﬂuflwﬁmmuuamnﬂmfmLLsagﬂalmdmeLm
(USBRshust #ag. 2543 : 47-58 81989970 Flaxman. & Stark. 1987). El'aﬁﬂﬁ;jﬁauﬁﬁmim
a £ 1 @ A U g nl { a J
TuAanITUeIY LT% mimuﬂmmmitﬁ MIAARWED NIlAaaUNUFINLAAYWIWIDIWANTDL
F180919 (Maidment. & Russell. 1973). lasflugina3s g}’ﬁw"l&immLLamﬂﬁﬁ%mmmﬁ"l@T
uamnnﬁamum‘srﬁﬁiflaaaﬂ'&a@ﬂmmjamﬂsfwﬁaulﬁﬁaUﬂﬁm@;msaiﬁﬁa (Megarry. 1969).
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Lesson 1
Plan A

Introducing yourself

April 2007 Group of students: Siam Sunrise Enterprise Staff Skill: Speaking Teacher : Mrs. Anutra Sawatsri P




&% Description Of stage

Time

What the learners do

NOTES (F.G. Language focus/learner’s probler
anticipates/procedures you will use/blackboard dis

language recycling)

)e able to greet people,
uce themselves, introduce
s, ask for information, and
nformation so that they
ble to use it on real live

ion.

90

mins

Language Focus:

Finding out someone’s name

Excuse me,| are you

isyourname | Mr. ..................

Introducing yourself

Hello, I'm

my name’s

A: How do you do?

Please to meet you.

B: How do you do?

Pleased to meet you.

April 2007 Group of students: Siam Sunrise Enterprise Staff Skill: Speaking Teacher : Mrs. Anutra Sawatsri P




&% Description Of stage Time

What the learners do

NOTES (F.G. Language focus/learner’s probler
anticipates/procedures you will use/blackboard dis

language recycling)

Greeting
How are you?

Nice to see you.

Responding to greeting
Fine thanks.
Not too bad, thank you.

Nice to see you, too.

April 2007 Group of students: Siam Sunrise Enterprise Staff Skill: Speaking Teacher : Mrs. Anutra Sawatsri P




&% Description Of stage

Time

What the learners do

NOTES (F.G. Language focus/learner’s probler
anticipates/procedures you will use/blackboard dis

language recycling)

20

mins

SS answer the question, fill in
the chart and tick the right

column to each greeting.

Pre - listening

1. Gets SS to look at the picture and asks questions
Q: How many people are there in the picture?

A: (Two)

Q: Where are they?

A: (At the airport) (At the office)

Q: What are they doing?

A: (Talking / greeting / shaking)

Q: What do they say?

A: Hello / Hi / Good morning




April 2007 Group of students: Siam Sunrise Enterprise Staff Skill: Speaking Teacher : Mrs. Anutra Sawatsri Pa

&% Description Of stage Time What the learners do NOTES (F.G. Language focus/learner’s probler
anticipates/procedures you will use/blackboard dis

language recycling)

2. T accepts all answers and writes on the board.
3. Ask SS which expression appropriate to greet friends
customers / guests / visitors and asks them to fill in the

provided and tick the right column to each greeting.

Activity 1
Direction Fill in the chart and tick the right column to e

greeting.

Friends Customers Guests /|

Hello

Hi

Good morning

April 2007 Group of students: Siam Sunrise Enterprise Staff Skill: Speaking Teacher : Mrs. Anutra Sawatsri Pa

&% Description Of stage Time What the learners do NOTES (F.G. Language focus/learner’s probler
anticipates/procedures you will use/blackboard dis

language recycling)




30

mins

SS listen to the recording and

fill in the blank.

While - Listening

4. T sets the scene of two people, Cheridy Howard and /
Walsh introducing them at the office.

5. T informs SS that they are going to listen to the recorc
or three times and fill in the blank.

6. Distribute the activity and give direction and check
understanding.

Activity 1

Direction Listen to the recording and fill in the blank.
Cheridy: Hello. Is this your first day?
Andrew: Yes. Uh, (1)Andrew Walsh. I'm joir
the sales department.
Cheridy: (2) Cheridy Howard. Call me
Cheridy.
Andrew: (3), Cheridy.

Cheridy: Good to meet you too. (4), A

April 2007 Group of st

udents:

Siam Sunrise Enterprise Staff

Skill: Speaking Teacher : Mrs. Anutra Sawatsri Pa

&% Description Of stage

Time

What the learners do

NOTES (F.G. Language focus/learner’s probler

anticipates/procedures you will use/blackboard dis

language recycling)




Andrew:

Cheridy:

Andrew:

Cheridy:

Andrew:

Cheridy:

Andrew:
Cheridy:

Andrew:

I’'m from Phoenix. Arizona, but I've been living
California since | was in college.

Oh,what did you study?
| majored in economics.

here, Cheridy?

Seven years. | was in the sales department fc

Years. Now I'm in the human resources depa

Anyway. (6). If you ne

anything, let me know.

Sure. (7) .

Bye.
Bye.

7. T plays the recording and lets the SS. repeat two tim

April 2007 Group of st

udents:

Siam Sunrise Enterprise Staff

Skill: Speaking Teacher : Mrs. Anutra Sawatsri Pa

&% Description Of stage

Time

What the learners do

NOTES (F.G. Language focus/learner’s probler

anticipates/procedures you will use/blackboard dis

language recycling)




Tape script

Cheridy:

Andrew

Cheridy:
Andrew:
Cheridy:

Andrew:

Cheridy:

Andrew:

Cheridy:

Hello....... is this your first day?

: Yes. Uh.....my name’s Andrew Mitchell. I'm jo

the sales department.

I’'m Cheridy Howard. Call me Cheridy.

Nice to meet you, Cheridy.

Good to meet you too. Where are you from, A
I’'m from Phoenix. Arizona, but I've been living
California since | was in college.

Oh...... what did you study?

| majored in economics. How long have you b
here, Cheridy?

Seven years. | was in the sales department fc

years...now I’'m in the human resources depa

te: April 2007 Group of

students: Siam Sunrise Enterprise Staff Skill: Speaking Teacher : Mrs. Anutra Sawatsri |

&% Description Of stage

Time

What the learners do

NOTES (F.G. Language focus/learner’s probler

anticipates/procedures you will use/blackboard dis

language recycling)




Andrew: Oh........

Cheridy: Anyway. Nice to meet you. If you need anythi
me know.

Andrew: Sure. I'm looking forward to working here.

Cheridy: Bye.

Andrew: Bye.

te: April 2007 Group of

students: Siam Sunrise Enterprise Staff Skill: Speaking Teacher : Mrs. Anutra Sawatsri |

&% Description Of stage

Time

What the learners do

NOTES (F.G. Language focus/learner’s probler
anticipates/procedures you will use/blackboard dis

language recycling)




20

mins

SS to introduce themselves to

everyone in class.

Post - Listening

Activity 2

7. T divides the class into two groups of equal size
name’s card and details to SS. Get the groups to -
circles, one inside the other. The learners should face e:
in pairs. The SS in the outer circle are A and those in
circle are B. T tells the pairs to introduce themselves
other. T gets everyone in the outer circle (the A) to mo
to the right, so that they are facing a new partner. This
B in the inner circle should start the dialogue. T gets the
outer circle to continue moving round until they have gol
way round and are back where they started. A and B t

in starting the dialogue.

e: April 2007 Group of students: Siam Sunrise Enterprise Staff Skill: Speaking Teacher : Mrs. Anutra Sawatsri F

&% Description Of stage

Time

What the learners do

NOTES (F.G. Language focus/learner’s probler
anticipates/procedures you will use/blackboard dis

language recycling)




8. Distribute the activity and give directions and check
understanding.

9. Lets S. fill in their example names and work place. T
2-3 examples.

10. Gets SS to introduce themselves.

e: April 2007 Group of students: Siam Sunrise Enterprise Staff Skill: Speaking Teacher : Mrs. Anutra Sawatsri F

&% Description Of stage

Time

What the learners do

NOTES (F.G. Language focus/learner’s probler
anticipates/procedures you will use/blackboard dis

language recycling)




20

mins

SS introduce themselves and
Fill in their example names

and work place.

Activity 3

Direction Fill in their example names and work place

List of new people you know today

o NamMe: e
(O 10 |1 YRS

2. NAME: s
(71010 SRS

3. NaME:
COUNTIY: e

4. NAME. e
COUNTIY: e e

5. NAME: s

COUNTIY: e
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Pre /| Post Test

A Study on the Use of Simulations in Developing

Siam Sunrise Enterprise Employees’ Speaking Ability.
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3.1 Making and answering telephone calls
3.2 Asking for and giving direction : Describing an outdoor location
3.3 Asking for and giving direction : Describing an indoor location

3.4 Describing products

3.5 Inviting the client for a meal and arranging the time
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L2 TP
Part 1 : Personal information (warm-up activity)
Instruction : Make small talk with the participant on his/her personality

information e.g.

1. Job or position in the company
2. Hometown

3. Family

etc.

Note: There is no mark for this part. The questions can be flexible



Part 2

Situations

Questions

Remarks

1. Making and answering telephone calls
1. Pronunciation

2. Grammar

3. Vocabulary

4. Fluency

2. Asking for and giving direction :

Describing an outdoor location
1. Pronunciation

2. Grammar

3. Vocabulary

4. Fluency

3. Asking for and giving direction :

Describing an indoor location
1. Pronunciation

. Grammar

. Vocabulary

. Fluency

KA WD

. Describing products
1. Pronunciation

. Grammar

. Vocabulary

. Fluency

(3, I~ OCI \)

. Inviting and arranging time to meet up

1. Pronunciation

2. Grammar




3. Vocabulary

4. Fluency

Total

Making and answering a telephone call

You start

A: Secretary
You are a secretary of Managing Director of Pan Am (Thailand) Limited. Make

a telephone as follows.
® Call Mr. Adams.
L4 Ask him / her to send you a brochure for new wetsuit product.

L Tell your name, company, address and telephone number as show in

your business card below.
L4 You prefer to receive the brochure by mail.

L Thank the sale person for his/her help.

Pan Am (Thailand) Limited.

Sharon Kidman
Secretary of Managing Director

Pan Am (Thailand) Limited.

76 Country Home Villas North Pattaya Soi 93 Sukhumwit Road, Banglamung,
Chonburi 21140
Tel/Fax. (66) 038-784-621 Mobile: (66)-08987-4580

Email: sharonkidman@panam.co.uk.




Making and answering a telephone call

B: Assistant

call.

You are an assistant manager of Siam Sunrise Enterprise. There is a phone

Answer the phone and ask if you can help.
Tell him/her Mr. Adams is not in.

Ask for his name, company, address and telephone and fill in the form below.
Confirm the details to send brochure as soon as possible.

Accept his / her thank with pleasure.

Customer Request Form

Request for
Wetsuit brochures |:| office |:| factory

Gasket |:| office |:| factory
Neo Prene Lamination |:| office |:| factory

RECEIVET & .. e




Asking for and giving direction : Describing an outdoor location

You start

Note: You need a pencil to draw a line on the map

A: Customer

You are Mr. Morgan, a customer from of Siam Sunrise Company from Hong
Kong. You are at Donmuang Airport. You would like to see your supplier at Fashion

Island Shopping Mall, but you do not know how to get there.
® Call the company.

® Ask the operator for the way to Fashion Island Shopping Mall from

Donmuang Airport.

® Draw the line on the map and mark on the spot you want to go to.




® Thank the operator for his/her help.

[:_4-

<

Asking for and giving direction : Describing outdoor location

B: Operator

You are an operator at Siam Sunrise Enterprise. Your client asks for the way to

Fashion Island.
® Answer the phone.
® Ask if the caller has a map with him.

® Give the direction from Donmuang Airport to Fashion Island Shopping
Mall.

® Explain the way clearly and answer all the questions.

® Accept his/her thank with pleasure.




Rungsit

University

Fashion Island

Shopping Mall

Asking for and giving direction : Describing indoor location

You start

A : Receptionist
You are a receptionist in Siam Sunrise Enterprise Company. A customer has

meeting at the company.
® Greet the customer.
® Offer help.

® Tell the direction from general room in building 1 to a production room

in building 3 clearly.

® Accept his/her thank with pleasure.
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B: Customer
You are Mr. Minturn, a customer from England. You come to meeting at Siam
Sunrise Enterprise. You don’t know a production room. Ask for the direction at the

general office.
® Greet the receptionist.
® Tell why you are here.
® Ask for the direction to a production room.

® Draw a line from where you are to the spot you want to visit. Make a

cross on the map

® Thank the receptionist

Building 1
“ o
: Fire Exit —[ :>
g General |:|'>
s Room ?
& 2
o t a
E" You are c:;
= here 3
-lﬁ P
n | [ : =
a
= 1
ﬁ 1
- W
S a
—— . y
a
; Hallway
roj—
S
ﬂ Rest
Room
4 Building 3
n Describing a product
2" floor gap




You start

A: Salesmanager
You are a salesmanager at Siam Sunrise Enterprise company. A customer

wants to see and order your products. Answer their enquiries about your life jacket.
® Greet your customer and offer help.

® (Give the life jacket details as follows:

Materials used.

The colour of the suit depending on customer’'s demand.

Material used for accessories.

12 US$ per PC.

2 month delivery.

No discount.

® Accept his/her thanks with pleasure.

Describing Product




B: Customer
You are Mr. Glenn, a foreign customer from England. You want to buy some life

jackets from Siam Sunrise Enterprise.
® Greet and ask for the following details.
® Materials used.

® The colour

® Prices.
® Delivery time.
® Discount.

® Thank the salesmanager.

Inviting the client for a meal and arranging time to meet up




You start

A: Company manager

You are a Siam Sunrise Enterprise manager. You want to invite Mr. Scotts, your

customer for lunch.

Make a phone call and ask for Mr. Scott.

Invite him to lunch on Thursday (Date) at 11.00 a.m.
Ask if he can come.

Arrange the date with him.

Thank Mr. Scotts

Inviting the client for a meal and arranging time to meet up

B: Mr. Scotts

You are Mr. Scotts, a customer from Michigan, U.S.A.

Receive the call.

You are not able to go on that date.

You have an appointment with a supplier.
Suggest another date. (On Friday at 11.30 a.m.)
Ask if it possible.

Confirm the time and date.

Accept his/her thanks with pleasure.




NNANWIN A

mmeﬁﬂsuﬁumwmmsné’ﬂ%mmﬂmmﬁanqmﬁamsﬁams

mwﬁﬂs:Lzﬁumwmm‘m@’ﬁ%msy‘!ﬂmmé’anqmﬁamsﬁams

. ronunciation
1. N1saanLdyd (P iati
5. aaﬂL‘émgnﬁaﬂﬂﬁlﬁml,ai”’maamm s lalansnua
4. ANLRYINATBLNIN mmn%alﬁﬁﬂuﬁﬂaaaﬁm@ LARILLILANFIAN
LIIVBINTEN
3. aantRuId e wunInTd LL@imm‘mﬁalﬁQﬁowaLﬁﬂa
2. saniFuaRaden 1Bidsudilasn deayatt g wanogasiadila

1. anLFaIna Vl,&immmﬁamﬂﬁgﬁoLﬁﬂaﬁmu@"l,ﬁ

I'd
2. M3lBlasasshensal (Grammar)

o & o A &
5. lglaveasein pnsalgndadnauninae

v 6€a v Idl v v
4. T lavas9 hensnilaanunuieiing uazassuazidnla laa
3. waRiaiuaisnsm vl,ajﬁmmimo"lamﬂitﬁmaamd LL@i"lsJ'ﬁaﬁmﬁmLﬁaVLaJnTﬂa
2. WarauN Lm@ﬂﬁﬁ’j’]ﬁmmﬂamnmiﬁaamﬂ lvgasyia le

1) 1ﬂaﬂﬂﬂim‘1ﬂgﬂﬁaa AN RNLA TN A WA

) %] 6
3. M3BAIENT (Vocabulary)
5. ﬁwﬁﬁmﬂLLa:gﬂ@TaamﬁauLiwaamm
YR ™) 6 d' % = v £ 6 0'4 d' d'
4. FAwiinennuaTwsIauNNuAzONdad AW g Vlﬂmﬂwamzmmsaa
Tymdudauuazimgmaniludiay
3. Lﬁaﬂ‘lfﬁﬁwﬂii@iaygﬂﬁaa anuselale "LajmmsnwuﬂvléiuﬁadLﬁmﬁ'um%w
YRIAUUIZAUTITUAN
v & o o A A A o o A \ , &
2. Fawridasann 1 lean1zi3adNALINUALLE LLa:’memmamiagsammuu

1, vl,&iﬁmmfﬁmﬁwﬁwﬁmﬂ laisnunsnrasnsia

4. ANMAAFDILAAT (Fluency)



£ 1 1 1 dl' & a U o~ A v A > £
. m@vlﬂﬂaamﬂmmeamaatﬂuﬁﬁmm lanaulalaonuilnaldgsnuranvad
M

o LA & o v & = A
. m@auﬂmvl@ uain1Ineaszgaluiningg sunwlaaavlaidwanazdszluan
GERTELATR PP Rl E
ﬁ@T@T@]auVL@TﬁN uatdulszlungu 9 ’Lfﬁwﬁw%mﬁﬁu 9 Lidudszloan
6 Y %
auysoiudiinlale
. wath nyafawn Uiloahilzfadzde wailudmiondau 9 noadauazld
LI

. ﬁq@n”umﬂumsauﬂmmu laidaiiasny lusna1snrasnInsoawnuiiln
tﬂl I v
Faadurile



Criterion for rating

1. Pronunciation

Level 5 Pronunciation similar to a native speaker. Comprehends everything.

Level 4 Very few errors in pronunciation. Easily able to communicate, but with a
noticeable accent.

Level 3 Some errors in pronunciation, but still comprehensible.

Level 2 Often makes errors and is difficult to understand. Must speak slowly and
repeat words in order to be understood.

Level 1 Incorrect pronunciation. Not able to be understood.

2. Grammar

Level 5 Almost always uses correct grammar.

Level 4 Occasionally uses incorrect grammar, but easily understood.

Level 3 Occasionally uses incorrect grammar. Unfamiliar with some grammar
principles, but still able to be understood.

Level 2 Often uses incorrect grammar. Unfamiliar with many grammar principles,
making communication difficult.

Level 1 Uses incorrect grammar except when reading a prepared text.

3. Vocabulary

Level 5 Possesses a complete vocabulary, similar to a native speaker.

Level 4 Proficient with job related vocabulary and other complex topics including
current events.

Level 3 Selects incorrect vocabulary. Unable to debate or discuss normal work-
related topics.

Level 2 Vocabulary limited to personal information and basic skills.




Level 1

No vocabulary skills. Unable to communicate.

4. Fluency

Level 5 Speaks effortlessly and naturally. Response time similar to a native speaker.

Level 4 Able to converse, but stumbles over some words. Successfully uses complex
phrases and complete sentences.

Level 3 Speaks and answers in short simple phrases. Unable to use complete
sentences but able to be understood.

Level 2 Speaks slowly and deliberately using incomplete sentences. Uses simple
words and phrases

Level 1 Unable to communicate or participate in discussions

LLﬂﬁLLﬂxﬂ%ﬁJﬂ‘gdﬁ]’]ﬂ

http://www.sil.org/lingualinks/languagelearning/mangngyringglrnngprgrm/

CorrespondenceOfProficiencySca.htm
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il \e o N e \¥E o N e
1 2 2 1 2 2 2 2 2
1 1 1 1 3 3 2 2
1 1 1 1 3 2 3 2
1.33 1.33 1.00 1.33 2.67 2.33 2.33 2.00
2 1 1 1 1 3 3 3 2
2 1 2 1 2 2 3 2
3 2 1 2 3 2 2 3
2.00 1.33 1.33 1.33 2.67 2.33 2.67 2.33
3 3 1 2 2 3 3 3 2
3 2 2 2 2 2 2 3
1 1 1 1 2 3 2 2
2.33 1.33 1.67 1.67 2.33 2.67 2.33 2.33
4 1 2 1 2 3 3 3 3
4 3 3 3 4 3 3 3
3 3 2 2 3 2 3 3
2.67 2.67 2.00 2.33 3.33 2.67 3.00 3.00
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1 1 1 1 3 2 3 3
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fi \&E9 o 7 1 \FE4 o 7 1
6 1 1 1 1 2 2 2 2
1 1 1 1 4 3 2 2
1 1 1 1 3 2 2 2
1.00 1.00 1.00 1.00 3.00 2.33 2.00 2.00
7 4 3 3 2 3 2 3 3
2 2 2 2 3 3 2 2
3 2 2 3 3 3 2 3
3.00 2.33 2.33 2.33 3.00 2.67 2.33 2.67
8 2 1 2 1 4 4 3 2
1 1 1 1 3 3 2 2
2 2 1 1 3 3 2 2
1.67 1.33 1.33 1.00 3.33 3.33 2.33 2.00
9 1 1 1 1 3 2 2 2
1 1 1 1 2 2 1 2
1 1 1 1 2 2 2 2
1.00 1.00 1.00 1.00 2.33 2.00 1.67 2.00
10 1 1 1 1 3 2 2 2
1 1 1 1 2 2 2 1
1 1 1 1 2 2 2 2




1.00 1.00 1.00 1.00 2.33 2.00 2.00 1.67
11 1 1 1 1 3 4 3 2
2 1 1 1 4 3 3 3
1 1 1 1 3 3 2 3
1.33 1.00 1.00 1.00 3.33 3.33 2.67 2.67
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w | m3gan | et | @Fw | asesuAs | MIesan | ens | §dw | aaeduna
fi \e9 of N e \E9 o N 1
12 3 2 3 3 4 3 4 3
4 3 4 4 3 3 3 3
1 2 1 1 3 2 3 2
2.67 2.33 2.67 2.67 3.33 2.67 3.33 2.67
13 1 1 1 1 3 2 3 2
1 1 1 1 3 3 3 2
1 1 1 1 3 2 2 3
1.00 1.00 1.00 1.00 3.00 2.33 2.67 2.33
14 1 1 1 1 4 4 3 2
1 1 1 1 3 3 2 2
2 1 1 1 3 3 2 2
1.33 1.00 1.00 1.00 3.33 3.33 2.33 2.00
15 3 3 2 2 3 2 3 3
2 1 2 2 4 3 3 2
2 3 2 1 3 2 2 3
2.33 2.33 2.00 1.67 3.33 2.33 2.67 2.67
16 2 2 2 2 3 3 3 3
1 1 1 1 2 1 2 1
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2.00 2.00 1.67 2.00 2.00 2.00 2.00 2.00
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wo9 | ob 7 wasd | wies | hensal | A 1
1.33 1.33 1 1.33 2.67 2.33 2.33 2
2 1.33 1.33 1.33 2.67 2.33 2.67 2.33
2.33 1.33 1.67 1.67 2.33 2.67 2.33 2.33
2.67 2.67 2 2.33 3.33 2.67 3 3
1 1 1 1 3 2.33 2.67 2.33
1 1 1 1 3 2.33 2 2
3 2.33 2.33 2.33 3 2.67 2.33 2.67
1.67 1.33 1.33 1 3.33 3.33 2.33 2
1 1 1 1 2.33 2 1.67 2
1 1 1 1 2.33 2 2 1.67
1.33 1 1 1 3.33 3.33 2.67 2.67
2.67 2.33 2.67 2.67 3.33 2.67 3.33 2.67
1 1 1 1 3 2.33 2.67 2.33
1.33 1 1 1 3.33 3.33 2.33 2
2.33 2.33 2 1.67 3.33 2.33 2.67 2.67




2 2 1.67 2 2 2 2 2
I IN(N) 16 16 16 16 16 16 16 16
ALade
LRTATUA 1.73 1.50 1.43 1.46 2.90 2.54063 2.44 2.30
srwdaaiun
N1AIFW
(SD) 0.70 0.61 0.55 0.58 0.45 0.45 0.42 0.36
AW
LANGNIVDI
ALaaLLeT
AR 1.17 1.04 1 0.83
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ms M| ms | M3 AN | Was
aan Asay | nase | aen fMew | adas | M3 ,
Fog | hensol | drdwdd | uedd N Woe | hensol | A uas | nasas | D D
1.3 1.3
3 1.33 1 3 | 499|267 | 233 | 233 2 9.33 | 43 | 18.84
1.3
2 1.33 1.33 3 599 | 2.67 2.33 267 | 2.33 10 4 16.08
2.3 1.6
3 1.33 1.67 7 7 | 233 | 267 | 233 | 233|966 |27 | 7.08
2.6 2.3
7 2.67 2 3 |967 | 333 | 267 3 3 12 | 23| 543
10.3
1 1 1 1 4 3 2.33 267 | 2.33 3 6.3 | 40.07
1 1 1 1 4 3 2.33 2 2 9.33 | 5.3 | 28.41
2.3 10.6
3 2.33 2.33 3 9.99 3 2.67 2.33 | 2.67 7 0.7 | 046
1.6 10.9
7 1.33 1.33 1 533|333 | 333 | 233 2 9 5.7 | 32.04
1 1 1 1 4 2.33 2 1.67 2 8 4 16




1 1 1 1 4 2.33 2 2 1.67 8 4 16
1.3
3 1 1 1 4.33 | 3.33 3.33 2.67 | 2.67 12 7.7 | 58.82
2.6 2.6
7 2.33 2.67 7 10.3 | 3.33 2.67 3.33 | 2.67 12 1.7 | 2.76
10.3
1 1 1 1 4 3 2.33 2.67 | 2.33 3 6.3 | 40.07
1.3 10.9
3 1 1 1 4.33 | 3.33 3.33 2.33 2 9 6.7 | 44.36
2.3 1.6
3 2.33 2 7 8.33 | 3.33 2.33 2.67 | 2.67 11 27 | 713
2 2 1.67 2 7.67 2 2 2 2 8 03| 0.1
16 16 16 16 16 16 16 16 16 16
1.7 1.4 10.1
3 1.50 1.43 6 6.12 | 2.90 2.54 243 | 2.30 6
0.7 0.5
0 0.60 0.56 9 2.37 | 045 0.45 042 | 0.36 | 1.37
1.1 0.8
7 1.04 1 3
NRIINVBIAIN
wands (O D) 65
NRIINVBIAIN 333.6
uanes (>0’ 4
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Pre-test Post-test
Pronunciation Count 16 16
Maximum 3.00 3.67




Minimum 1.00 2.33

Mean 1.69 3.00

Std Deviation .70 40

Grammar Count 16 16
Maximum 2.67 3.33

Minimum 1.00 2.00

Mean 1.48 2.62

Std Deviation .60 45

Vocabulary Count 16 16
Maximum 2.67 3.67

Minimum 1.00 1.67

Mean 1.42 2.48

Std Deviation .55 .46

Fluency Count 16 16
Maximum 2.67 3.00

Minimum 1.00 1.67

Mean 1.44 2.33

Std Deviation 57 .39
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