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Kullaya Sukpongthai. (2009). Use and Problems in Using Information Services in
Library and Information Technology Center of the Undergraduate Students,
Thonburi University. Master's Project, M.A. (Library and Information Science).
Bangkok: Graduate School, Srinakharinwirot University. Advisor Committee:

Mrs. Boonyuen Chansawang.

The purposes of this study were to study usage and problems of using information
services and to compare such usage and problems in Library and Information Technology
Center (LITC) of the Undergraduate students of Thonburi University, based on Student
status, Major groups and Grade Point Average (GPA). The samples used in this study
were 313 second to fourth-year undergraduate students duérgggﬁe first semester of
academic year 2009 with the method of Stratified RandQQ{’Sampling. Questionnaire was
used as research tools to collect data. Descriptive é@’tlstics, including percentage
distribution, arithmetic mean, standard deviatoi}ongh?t-test were us%gg\to analyze data.

The result of this study showed as fe@ws: ‘AQ}

1. Most of the samples were I;é\iﬁar-program stug"eb%\in Social Science group and
had GPA of more than 2.50. They@d LITC for 1-2\@'&%3 per month and besides LITC,
they used internet sources to g@énore informatior;b{‘ﬁ]e students totally used information
services in LITC at moder%éf[\evel. The highlpz\}‘:%rvices used were new issue of Thai
newspaper, Thai boolﬁ\%@their fields, ger@%l knowledge books in Thai, entertainment VCD
or DVD, compu’ge{[:}oéemices used to s@%h for data on the internet, Interlibrary loan
services, and onﬁ)‘%e Public Acce\ ‘ atalog Services (WPAC).

3. Hypothesis test f@fgng information services was found different statistically
that regular-program studgr\qt)s used more than twilight-program students. Moreover, it
showed that students in Science and Technology groups used more than those in Social
Science groups.

4. The problems for the students in using information services totally were in
moderate level. The problems of the old and slowly-run computers in LITC, the often
disconnected internet system, the insufficient and far apart restrooms, and too small service
area in LITC were found quite high. It also showed in the topic of personnel that there were
not enough librarians and officers in LITC. Moreover, hypothesis test for problems using
information services was found different statistically that regular-program students confronted
more problems than twilight-program students. However, the problems in using information

services of students in different major groups and different GPA were found indifferently.
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