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The purpose of this investigation was to compare opinions
and expectations of the public towards the appropriateness of the
service types of information distribution of the public library in
Bmphoe Wisetchaicharn, Changwat Angtong with respect to the respondents'’
locations, sexes,; and ages. The services identified in this study
comprised of 6 types, namely, bulletin board, leaflet, News broadcasting
tower, portable bool case, film show, and occupation tour. The sample
was 288 users from Amphoc Wisetchaicharn obtained by the multi-staged
sampling technique. The questionnaire was employed for data collection.

The results of the study revealied that the service types were
rated highly appropriate and moderétely appropriate by the public.

In the comparison with respect to the respondents' locations, their
opinions were not different. This is also the case for an analysis
with respect to their sexes. With an exception for the cases of film
show and occupation Four types, which the male respondents rated their
appropriateness higher than the female, the opinions were statistically
different at .01 and .05 level of significance respectively.

With respect to age groups, the opinicons of the people of
different age groups wers not differemt with an exception for the cases
of bulletin board, lecaflet and occupation tour types. For the case
of bulletin board, it was rated to he more appropriate by the people
of the 13 - 18 and 19 - 23 age groups than the pecople of 40 years and
over age group. Their opinions in this case were statistically
different at .05. For the case of leaflet, it was rated to be more

appropriate by the people of the 12 -« 18, 19 ~ 25 and 26 - 39 age groups



than the people of the 40 years and cover age group. Their opinions
in this case were statistically difforent at .01. For the case of
occupation tour, it was rated to be more appropriate by the people
of the 26 - 39 and 40 years and over age groups than the people of
the 13 - 18 age group. Their opinions in this case were statistically
different at .01, For the case of occupation tour,; it was also rated
to be more appropriate by the people of the 40 years and over age
group than the prople of the 19 - 25 age group. Their opinions in
this case were statistically different at .01. Besides, it was
rated to be more appropriate by the people of the 26 - 29 age group
than the people of 12 - 25 age group. Their opinions were statistically
different at .05 level of significance.

In considering their expectationg, the public expected the

public library to continue the News broadcasting tower type most.

They also liked this type of information distribution most.
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