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Porntip Dispanurat. (2009). Factors influencing consumers’ buying behavior on the
Industrial All Risks Insurance policy in Bangkok Metropolitan area. Master’s Project,
M.B.A. (Management). Bangkok Graduate School, Srinakharinwiroj University.

Project Advisor: Associate Professor Dr. Nak Gulid.

The objective of this research is to study consumers’ buying behavior on the
Industrial All Risks Insurance policy in Bangkok Metropolitan area. The sample of this
research were 400 customers of buying the Industrial All Risks Insurance policy. All
analysis is processed by Statistical Package for Social Sciences. The statistical
methods used in data analysis are percentage, mean, standard deviation, t-test, one-
way analysis of variance, pair difference analyzed by using LSD or Dunnett's T3 and

Pearson Product Moment Correlation Coefficient.

The results of these findings can be revealed as follows:

1. The samples of this study are customers who experienced buying with
insurance company. Most of samples are female with single status and age ranging
from 31-40 years old, holding bachelor degree, working as employees in private
company and having monthly income between 15,001 — 25,000 baht.

2. The customers’ opinions with marketing mixes in term of Product, Prices,
Place, Promotion, Employees, Physical Evidence and Presentation and Process are at
good levels.

3. The customers’ opinions on Overall Insurance Companys’ images are at good
level.

4. Customer with behavior trend in term of remaining use is at the strongly
agree level.

5. The customers with different gender, education level, monthly income, status
have different on behavior in term of on buying behavior on the Industrial All Risks
Insurance policy in Bangkok Metropolitan area at statistically significant levels of 0.01.

6. Overall marketing mixes has moderate positively related to behavior in term
of buying behavior on the Industrial All Risks Insurance policy in Bangkok Metropolitan

area at statistically significant level of 0.01.



7. Marketing mixes with Product, Promotion and Employees have low positively
related to behavior in term of buying behavior on the Industrial All Risks Insurance
policy in Bangkok Metropolitan area significant levels of 0.01.

8. Marketing mixes with Physical Evidence and Presentation, Process have
moderate positively related to behavior in term of buying behavior on the Industrial All
Risks Insurance policy in Bangkok Metropolitan area at statistically significant levels of
0.01.

9. Overall Insurance Company's’ images have low positively related to behavior
in tern of buying behavior on the Industrial All Risks Insurance policy in Bangkok

Metropolitan area at statistically significant level of 0.01.
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wala (Satisfaction) ﬁfﬂmsmmmmauauaqQu‘%lnﬂlﬁLﬁ@ﬂawuwalavlﬁfu 93 ndudaevin
anadhlaguilne i lddilahiduilaadelas ladhlaiiandasnsesls goudsle 1a

FauRIle A LUENIINNDUFWIANNADINITVD I L6
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@von eiTed uazamiz (2546: 192) ldaTune’lid wadnvwguilne nanods
wq@nsmﬁ@u‘%‘[mﬁwmiﬁum A3Aa M3 MILE AU AUKA TUFUALAZLINNID
ANAI1LADLRUDIAINADINTVBILN (Schiffman; & Kanuk. 2000: G - 3) waaldutuaands
WNenuanNda Uszaunisal nsde mi’l,%ﬁuﬁmazu%mimaa;ju‘ﬂnmﬁamauauaamm
GaINITUazANUNINalavadlL (Solomon. 2002: 528) WIBNAUNBRINITANBININGANTIN
ﬂﬂié’@ﬁulaLLa:ﬂWSﬂizﬁwmaagi:u‘ﬂmﬁLﬁmiTaqﬁ'ums%aLLa:mﬂ%‘ﬁuﬁw BNNITARIA
ﬁ‘thlu@TadﬁnmLLa:’iLmﬂ:ﬁwqaﬂﬁuﬁuﬂmﬁazlm@;mwﬂizmi naIfe (1) wWe&anIIN
maa;ju‘ﬂmﬁwa@iaﬂaﬂqwﬁ(mmmmaaﬁqiﬁﬁ]LLa:ﬁNaﬁﬂﬁﬁqiﬁﬁ]ﬂizaummé%% dnagns
mammm@mm‘mmauauaammﬁawa‘lamaqgu%Inﬂ"l@T 2) ielhweaadadny

A . A o o v K Y A &
LWIAMNAANIINIINA1A (Marketing Concept) A msmlvxgﬂmwawala QRHIGLINERER:
ﬁ‘hLﬂuﬁaaﬁﬂquammgﬁim LWDIARINTZGUNTANAYNTNNTARIANINIINADUFUE

=1 CZY £
anufisnalazasguilnald
Aaalaes (NJH uddNdly; uszAmz.  2546: 67; 61989370 Kotler.  2003)
1 1 a d‘ly v A . . =3 Aa dly
N8 wqmmmmwamm@uﬂm (Consumer buying behavior) 18 DIN)ANTINNITE
pauTInaaugariie lidnanduyananieaiiSeuninisdeduduazuinsdniung
vilnasud {uilnaaugaromafisunuduaaiaguilng (Consumer market)

WURALIR WRZAKEWS (Blackwell and others. 2001: 6) N&12791 wq@nssuﬁu’%‘[m

a d o a d L g { a { s 1 v ﬁ a v
wuen Aanssunyaaaduiunig Wa'ldsy avuslna uazileduineldresbsfuauas

A A A o A A a v a ' =2 V& = o =
UIN1T NIadntuniina wqmmiwduﬂnﬂmslgrmm’malmmfnLﬁummﬂma’mﬂmum
d‘i’ di Ced =) 1 o v A = d‘i’ a 04 6 A a v dl v &
T LUOWNNIIANIANTIUDY m@gwamvluguﬂﬂﬂmeﬁaNamnmmmamﬂaum (B%0) i

L o

uﬂmmm@mmsnmmqﬁu vl,i.lLﬂuwﬁﬂluﬂﬁiﬁ'@uuWLLazmdnagjﬂfﬁmminﬁ'ﬁw%wa@ia

7

Nll%Lﬂﬂ lunaaaniin

2

BNTUI FITNLIIY (2530: 5) NaIN ;ju‘%Inﬂ BN qﬂﬂa%ﬁm‘%a%mmuﬁ

& a a { £ a a a { Y Aa ¥ a e {
LRAIDDNTIRNTNAZADINTUI LNANRAN RN NLEHOU B LI UARTA guﬂmaw%awamﬂmeﬁﬁ%
AOURWBIAINNADINITVAIAULDILAZATALAI %‘%afﬁaLﬁaaﬁ”mmmwalalﬁﬁumjué’muﬁ
mmaamﬁﬂag u,@iasiw"l,sﬁmuluudmaqﬁfﬂmwam"l&imm‘magﬂ"l,éf’jmnﬂuﬁa ;ju’%lnﬂmaa
a L g; =3 o & £Z o 6 v A d' A 1 LY
nanIg muuwmLﬂmmaom%u@aaﬂﬂi:ﬂamlaa@uﬂmm:maﬂﬂ@gwmmﬂmmﬂ 4
152013 Aa

1, u“InﬂéTaaLﬂugﬁmmﬁaoms (Need)

. §uilnadeudugfiswrada (Purchasing Power)
Wd‘d a dly

‘].IQI.ﬂﬂ@Ta\‘)Lﬂuwﬂuwmmﬁumiéﬁa (Purchasing Behavior)

2

e ﬁze ﬁze .e}'_"e

vSlnadaadudning@nssunisuslana (Consumption Behavior)

U

5 W N

23
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nnanunanstedusanInaillan wadnswduilnafe miuaaseanzasyaaa
layaaantaielilduuazlddudinionins Nenauauasanudansvasunaatiulay
FIWNTELINAN 6 8% LALA NMIAWAN M3Ta N13ld Msdszilivkg waznsltanainald laan

= a & 6 a a v a =1
TINNANTUNNLRSUINTILN aimn@]mmmw 81%

Tawnang@nssaguilag
A317I06 LETTAY UAzAMAL 9 (2541  128) n&E1IN Twmawqaﬂimﬁu‘ﬂnﬂ
(Consumer Behavior Model) tluns@inmilangaslanvildifanmsdaduladontaimuet las
faaluduannnisiiadsnszdu (Stimulus) ﬁﬁﬂﬁtﬁ@mwuﬁadmiadmzﬁummﬁﬂmlu
R =3 a wd‘i’ ' = = A 1 o A Y A A U 1
anuianiinAavasgTe (Buyers Black Box) TifFuuialiaundasdBadnianiagunslal
sanInMeazuaNNiEninfavadTeld anuiininfavedsezldiuininaandnsme
199 vesTa ez ldgninauauasvedTe (Buyer's Response) nian1idaaulaiovas

Eﬁa (Buyer's Purchase Decision)



14

aa

a ¥ a o A a 1 a a‘v ¥ a
31]Lmanmnswgmfnmmzﬁa swma‘nﬁwamawqmnsmmssﬁawaogm‘[nﬂ

alﬂnix(vfun‘lﬂ%an (Stimulus = S) Buyer's black box msmauauaamaaé’ﬁua (Response = R)
éam:ﬁummmam éam:ﬁu‘é‘uﬂ msananlada
(Marketing stimuli) (Other stimuli) naasdmIaaniindn MIAaNNARN AN (Purchase)

WRAA LAY aﬁmagé'sfa mM3Ranas 1. MInasad (Trial)

N inalulad :’ (Buyer's characteristic) I:’ msidangans 2. m3adn (Repeat

MIIAIAUIY malas nanlunsde Purchase)

NMIFILEINNIIARNA IAUTIIN WBmnide wqﬁnﬁuﬁé’oms%ya
489 (Postpurchase behavior)

= 1

5ﬂﬁmzﬂaﬂ§%a (Buyer's characteristics) ﬁ‘uﬂauﬂﬂiﬁﬁﬁu‘hﬂaﬁé‘%a (Buyer's decision process)

1. ﬂ"li%/uj:ﬂtywl (Problem recognition)

1. TR wiausTIN Lazifasueugany (Social) 2. m3dumdoua (Information search)
§
2. fladuduyann (Personal) a

3. fadbdudainen (Psychological) 3. madsefinkanisiian (Evaluation of altenatives)

4
4. mydaaulade (Purchase decision)
4

5. WO ANTINNRINITa (Postpurchase behavior)

iladanianan ihdadmyaaa fladanaln

(External factors) (Personal factors0 (Internal factors)

1. TdamuwiRnassn
(Cultural)

2. fldaaniona
(Social)

3. fladwdnyaaa

(Personal)

RN
4. 138 UININY

(Psychological)

1.1 Sausrauiugin
(Culture)

1.2 TausTTutay
(Subculture)

1.3 Fufsay (Social class)

2.1 njudn984 (Reference
groups)

2.2 ATaUAT2 (Family)

2.3 UNUINUASRDUE

(Roles and statuses)

3.1 814 Age)

3.2 2993319a301AT)
(Family life cycle)

3.3 13N (Occupation)

34 Iamamamiﬂgﬁa
(Economic
circumstances) 738
Tele (Income)

3.5 M3AnN® (Educations)

3.6 nftwauazzuuuns

duiudia (Value and

Life style)

4.1 mygsla (Motivation)
4.2 mi%’ui (Perception)
4.3 MmaFuud (Learning)
44 amuiefia (Beliefs)
4.5 NiuAd (Attitudes)

4.6 yAANAW (Personality)
4.7 LLH'JaWUaOV]%LBG

(Self concept)

AMwlsznay 2 LL&@GEULLuquaﬂiinyﬁ%a (Q’U%Inﬂ) [Model of Buyer (Consumer) Behavior]

wazifadpniiannadenwn@nssnn1sfovasfuilne (Factors Influencing consumer's

buying behavior)

i1 : Kotler. (2003) P.184
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A 1A o

Jasuduvesluuudaashadndanszdu (Stimulus) TdiAaanudaInsian wavin

U
v

v

IHifian1Inauauas (Response)  danujlunudinesfiisanaiiondt uuudiaesdinizgu
UfiAseNaauauad (S-R Theory) Imﬁswa:lﬁmmaomwﬁé’aﬁ
1, ’ﬁ'dﬂi:éju (Stimulus) R8N ?&aﬁwé’né’ﬂﬁqﬂﬂaLﬁ@mmauauam%aﬁ@aulﬁ)
Foonaiaduesannniolusnsnie (nside  Stimulus) LLazéaﬂszéjmwnmwan (Outside
Stimulus) I@ﬂﬁﬁfﬂmsmmm:ﬁaaaulaLLa:%'@'éqﬂs:éjunwsluaﬂ Lﬁalﬁgﬁinmﬁ@mm
FOINTHRAA Ut ’ﬁ'\‘im:@juﬁaiwLﬂum@;gﬂﬂﬁﬁ@ﬂﬁ%ﬁﬁuﬁﬁ (Buying Motive) H9a191515l%
m@;gﬂﬂﬁsﬁaﬁmmqNaLLa:’L%Lﬂum@mﬂﬂﬁ%a@”m%@l'i‘nm (@159ah) Nl édﬂi:ﬁumwan
Usznaudiy 2 auda
1.1 ’Eéamzejumammmm (Marketing  Stimulus) Lﬂuﬁaﬂizﬁuﬁﬁfﬂmmm@
mmmmuquLLa:@Taﬁmlﬁﬁﬁume:ﬁlm%’wlﬁl,ﬁmmwﬁaamwﬁ@ﬁmsﬁ Lﬂuﬁom:ﬁuﬁ
Aendasnudiudzaunmiminaia (Marketing Mix) G9dsznavsae
1.1.1 éaﬂizﬁuﬁmwﬁmﬁm% (Product) 1T% 8BNULLNRAA N LATILINY
Lﬁaﬂizﬁummﬁaamisﬁa
1.1.2 ‘éam:é}uﬁmswm (Price) LT% NSAERBATIANFUAN ARz FUAL
NRGAN U I@ﬂﬁmsmwgﬂﬁ’nﬂmmﬂ
11.3 éamz@’uﬁm"ﬁaamomﬁm‘immU (Distribution %38 Place) LT 9
ﬁ‘hvs‘u'nfJNﬁ@ﬁmﬂﬁﬁ"aﬁoLﬁaiﬁmmazmnLLﬁgi]"u‘%IﬂﬂﬁaiﬁLﬂumimzﬁumwﬁaamiﬁﬁa
1.1.4 ‘éanizﬁuﬁmmsmLa'%wmmm@ (Promotion)  LT% NNTLa BN

'
o

RIUFND NMILTANUNENENNVBINHNIULIY N1TAA WAN WAN DN MTFIANMURUNUTOU
Ao <  AA & oA ) @ &
@ﬂuqﬂﬂam"l,ﬂ waiiainduiinzduanudasnide
1.2 §InN32dUa% < (Other Stimulus) Lﬂuaaﬂs:ﬁummﬁaamﬂaaQu‘%lmﬁa%i
MuuaneIin1y ST limansnaiuguld Fanseduinanis ldun
1.2.1 §INTTGUNINATHFAD (Economic)  LHw AIziaTHgRa Mo ldvas

7

Huslne mmﬁ“‘éﬂ’ﬁwa@iammﬁaomwaqqﬂﬂa

2

1.2.2 'éam:éjumamﬂiuiaﬁ (Technological) 1t tnalwladlndauen-
nauﬁué’miuﬁammsnm:@:}"ummﬁmmwaog&?ﬂfﬂﬂﬂ‘lm"'l,%u‘%miﬁmmimn%u
1.2.3 ’éam:é}’umoﬂg%mmm:muﬁao (Low and political) LT% NPYWNY
w'?imﬁaa@1mﬁﬁuﬁﬂ@%uﬁmﬁwzﬁﬁﬂﬁwa@iaﬂ’mﬁm‘%aa@mwﬁaamwaa;js'i‘?a
12.4 éamz@’umoi’@uuﬁﬁw (Cultural) 7% vuusTINtHsNdTsiwd nalu
LNANIRNGN ﬁ]:ﬁNamwjﬂﬁgﬂﬁnﬂLﬁ@mmﬁaanﬁ%aauﬁﬂumﬂmafu
2. ﬂ&iaa@im‘%aﬂ’nwﬁﬁﬂﬁﬂﬁ@maa;ﬁa (Buyer's Black Box) mmﬁﬁnﬁnﬁ@mm@sﬁa

= A 1 ° A v A A Y [l v K v v
lWIgulgNaunaadan (Black Box) mgwammagmy"memsnmm"l,@ WIADINWHETNAUAN
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a '

mwjﬁﬂﬁﬂﬁ@maaﬁ%avlﬁ%'uﬁﬂ%wamﬂﬂﬁ]%'mm 9 ﬁﬁ'ﬁmwamammjﬁﬂﬁﬂﬁmad;ﬁaua:
misaauladends lasdnuazidoaasi
2.1 é’ﬂwm:maa;ﬁa (Buyer's Characteristics) é’ﬂmmzmaa;ﬁavlﬁ%'u‘éﬂ%wmm
Taduenag et
2.1.1 1298 WIWBEIIN (Cultural Factors) i'wuﬁﬁmﬂum%aagﬂﬁuqﬂm
Tungalidhonu qﬂﬂaﬁ]zﬁﬂuﬁwuﬁﬁwaameﬂlﬁmzmumimaé’ami’wuﬁssmﬂuéaﬁ
AMAUAAIUADINIT UAEWAANITNVBIYAAR TAuTITULLIDDNITH i'wummﬁyugm
TaussTungudas wiauuusITLisNUTEIWL LA TUTHDBIFIAN
212 fasudussay (Social Factors) 1luifasafitfeadasludiadszsniu
uazfianSwadangdnssunisde snsmzmafiaNdsznaudiengudneds laun ngudgund
naundAsni Avaua uwmmammuwao;ﬁa
2.1.3 adud@Inuyaaa (Personal Factors) ﬂwsé’@‘auslwaa;js‘i‘?avlﬁ%'u‘éw%wa
MNANBULFIUYAAANIIGEIUEN 9 liur a7 Tuaawipinsiinaseuats a1dw lamans
LATEENY MIAN® JUUULMIMTITIN YARNAITW UAZUIIANNAREILLAAS
2.1.4 29u@ 3@ AN (Psychological Factors) Lﬂuﬁé'fsmsﬂué'quﬁimﬁ
ﬁaﬂ%wa@iawqaﬂsmmssﬁauazmﬂ%ﬁuﬁ’] laun n33sla n1sdug maSeuj AT
NAUAG UAZYARNAW
2.2 ﬂi:mumiﬁmaﬂﬁléamaogsﬁa (Buyer's Decision Process) ivznauaig
JuAauAD
2.2.1 M3TuFAudaIny (Jeywn)
2.2.2 MUty
2.2.3 Mydszilivkaniaiaan
2.2.4 midasulade
2.2.5 WOANTINMURAINITTE
3. mmauauawaa;ﬁa (Buyer's response) u%amié'@%ulas‘i‘?amaa;ju’%lnw’%a;ﬁa
(Buyer's Purchase Decisions) §u3lnaszfinaagulalutlsziduengg eait
3.1 MILRONNAANMT (Product choice) A8ENINITLRBNNAAN WHBIRITLTN
Huilnafinaiianfe uuaandas UZ%ﬁﬁ\‘lﬁ%’]L%ﬁlgﬂ Puuild 1Duan
3.2 MILBaNaTWA1 (Brand Choice) A1t ﬁwﬁuﬂnmﬁaﬂuma@ﬂdaa F
Fonddale 1iu TWsTuad ushd (Hudu
3.3 M3Rengany (Dealer choice) @Taaaha;Eu‘ﬂnmzLﬁanmnﬁwaﬁwﬁuﬁw
lansaualnathuula
3.4 mstdananlun1s®e (Purchase timing) 28819 Hu3lnavzifaniaii

N8N9I% WILEw luwnTTauNransad
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3.5 maRand3anmn1iBa (Purchase amount) dlaty Huslnaaziianinee

& = ' = = =
Fanhinans a3dlna wIanilua

RIgNANafaNANTINNITD
adumuluniinanisnudawg@nIsunI®e (Internal variables affecting buying
. & v A a £ o ' = a ' a

behavior) Liluffaduifalunmuludiyanaudazau Tiaziinadaniuandaanuasnginym
mMITavaIyaaa atuuudaasnlteiinanndnsmuguslnadad

fadumulu @a danszgu (Stimulus) andugaiuduvasnszuunInginys
;ju‘ﬂm HAnsdasszinianadn wr]f?lmsu;ju‘ﬂnm:Lﬂué’fﬂwmzmzmummazﬁm%’u
msﬁﬂquaﬂsiungu‘%Inﬂlmzé’uﬁugmﬁ'sﬂmya:waowq@iﬂﬁuQu’%lnmﬂquamswﬁ
auaa@iaéﬁnszé}u (Stimulus — Response Behavior = S — R) Huae é'aﬂ‘izéju (Stimulus) ¢
& o A v a v £ A o a aa Ao ¢ A
\udnniliiiensnauauesveddiu Sndaguilaa (@vm 18350 uazAudue). 2543:
66-67)

>3 U 1 & A 1 > s d‘ 1

lunismsaaadinszgdudng 9 Afe drudzandiladinisludiudszaunig
nMIaa1@ (Marketing Mix) fiinniaanasiiauasaguilng nsnauauastugainaninns
ARNAGBINIIAD ﬂ’]iﬁEJTU%Iﬂﬂﬁ’m’]iauﬁ’mad‘giﬁﬁ] mmauauawadgﬁimﬁﬁ@iauﬁaa

=Y L= U 7 J 1 @ Qs ] d v 1

mIamavedgsia aanszdu Hldnasuuulastuediuiadvneluds 9 vasyaaa deldud
n7341a (Motivation) n133u3 (Perception) N1313uu3 (Learning) uazviauad (Attitudes) la
Auilnaenaunszuaunidadulaiialdiudmndudsuaasludindnizasnn uanand
n1InauauaddaaInIzgu luglrainszuaunidadulavesguilnadelideduniouanid
antwadaanwmzaaintaadulacie laun IWusITN (Culture) TUNIIFIAN (Social Class)
ﬂﬁj&lé’ﬁ\‘]ﬁd (Reference Groups) LRZATAUAT? (Family)

a a 1 a

fhdanawanuazifedamaluifidnsnadengfnssaguilag

fadunolu (Jadudrudaingn) NiidnTwadewn@nisuguilaa (intemal Factors

(Psychological) Influencing Consumer Behavior) 238aUWININEN (Psychological Factor)

a v

& o A 4 @ o P I v a A & [
L ﬂﬁ]ﬁ]EW]LﬂU'J"]Jaﬂﬂu@]?qugaﬂuﬂﬂ@maﬂE']Jiiﬂﬂluﬂqil,aaﬂsﬁaﬁuﬂqmaﬂqﬂﬂa%zqﬂiu

a

a s v a A ﬁ A 1 & s s Y d’da a 1 a
INTWAINNUITBAIUINING Gmnmnﬂuﬂﬁ]ﬁmmﬁlumEuﬂﬂﬂwuaﬂﬁwa@awqmmiumi
Tauazm3biauan TJassmealudsenaudiy (1) ﬂ’]ij}dlﬁ] (2) M3V (3) MIFEu (@) AW

a

= a a a a = =) Qs tg/
\pana (5) NAAG (6) UARNNIN (7) wifavadauedlasinuazidoaadit
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. . a ﬁ e s vV A a

1. m33¢la (Motivation) usnmwialamasluvesyanas Sudnauliiiawndnsu
Lﬁalﬁmigtﬁmmﬂ (Solomon.  2002: 530) msgalmﬁ@mﬂué"sqma LeiaN9eEYANTENY
NUILANEUAN LT IMWTITN TWNIFIAN %‘%a%omz@uﬁﬁfﬂm‘mm@l%m'%aaﬁama
mmm@LﬁamwjulﬁﬁuﬂmLﬁ@mmﬁaomi

2. n137u3 (Perception) uduaaniyaaalin1iiuy (Receive) daszifoy
(Organize) ¥3aNIMNAUA (Assign) AMWRNIBVDIFINTZAU lasandadseaNaNHaNIvn
(Etzel, Walker and Stanton. 2001: G-9) wIaidunszuinnsnusdazyanaLianass (Select)
> = . = dl s QI v . dll v Aa
90321y (Organize)  waz@AW (Interpret)  LABAAUFINITEGU (Stimulus) wwaliia
AMURNILNREAARDIN® (Schiffman and Kanuk. 2000: G-9) WI8RUN8DINITLIRANIAIN
vhla (Mmadles) vasyaaanidalanfiinandua

a [ . = dl a Y Aa & a

3. M33uu} (Learning) RaNBd4 mmJayuuﬂaﬂqummmguﬂm FIAAINNANT
L‘%muﬁua:ﬂszaumszﬂ (Etzel, Walker; & Stanton. 2001: G-6) #3a®a1814 ﬂ'u@aw‘i?oqﬂﬂavlﬁ
ianuuazdzaunisatldlglunsdadulabedud1 uazwndnssunisuilaa (Schiffman
and Kanuk. 2000 : G-7) wyanansdamaiudsuudadluwgdnssunleanulduidosvad

=) { ] v a g/ { U AI v
wqmmsmmﬂs:aumsnﬁiﬁmummsﬁﬂugmaoqﬂﬂam@mmﬁaqma"l,muaaﬂs:qu
(Stimulus)  KATAZLAANNTABUAKEY (Response) TINAD muﬁﬁam:é}u-mmauauaa
Stimulus-Response (SR) Theory) tinn1saaa lddszendlingujidionislasangiudad
a A @ . a A 4 & a o A o v a o A & va v &
anmraTamIELE NN (Dednduinszdu) wwarin bt Aanisaaauladauas ltaualln
tUyzdn (dwnsnauauod) ﬂws(‘%wflﬁ@mﬂﬁﬂ%wa%mUasm LT% NABAR ANTOND WAL
Uszaumaniluafa adrslafionwinzduindaniwauazildifanniouldnuazdasll
ﬂqmmlumsmmaagnﬁﬁ é’haﬂ'ﬂamié’f@ﬁﬁmiiuﬁoLa‘%umimUlugﬂmiuﬁmmaaﬁaamw:ﬁ
Sﬂ%waﬁﬂﬁlﬁ@miﬁwj %anws‘lﬁ@u‘%lnﬂvlﬁmaaalﬁauﬁw:ﬁﬂ’hmnmu LWIIENNTUDN
ﬁfugﬂﬁwﬁauﬁmﬁmﬁa%aﬁuﬁw ﬁ’lgﬂﬁ’fl&i%a%uﬁwﬁazvlaiLﬁ@msmaaﬂﬁuﬁ’]ﬁunw
A A . 2 a A R A A o a a A

4. auTaie (Beliefs) naunafd mwm@mﬂﬂamnammnuaﬂ@amm (Kotler.
2003: 198) wiailuanwuAanyaaadaialulaineiivaslafmidadunanandzaunio
luade u,azﬁwa@iaﬂﬁéfﬂ'ﬁﬂﬁamadgﬁ%‘[m

o a . =< A =< P R
5. NIAWAA (Attitudes) RaBD9 miﬂi:mummwawalamavluwawalwamﬂﬂa
R (% 6 v a Olndld 1 a A Ql Q' ﬁ

mwgaﬂmumiumuazLLmTuumiﬂgu@muwa@amwmmaaﬂ@amm (Kotler.  2003:

a dlda/

199) wiawiefls wwnlinzasnadouifzaeuauatdadolafonil wisanuAanlansme

Ada

waasnnuwelandalinale (Etzel, Walker :& Stanton. 2001: G-1) nanadidugsnansna

1
' A

@aNL T8 LA gInwaNULTanlanIwadananad ﬁ'ﬂuﬂﬁmaa;ju‘ﬂmﬁ'umiﬁ@aﬂa

Tz VANUFUNWI N n’mﬁ@maaﬁ'ﬂuﬂaﬁfmﬁmmﬁagaﬁLL@ia:ﬂu"L@T%'u naAa LAean
ﬂs:aumitﬂﬁt‘%mﬁ’maﬁmﬁmﬁ’u'ﬁuﬁ’] %‘%ammﬁﬂﬁwaaqﬂﬂa LAZLANINANUFUN TN

ﬁ@iamjmﬁ”ﬁaﬁa LT WO WA LNDY qma%’uﬁﬂué’mw Wudw o1%NNIIAIAR0INT IR
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v

Auilnadafudizadian dnmiamainiuianda (1) aieviauadvesduilnalimaandasiv

U

a 3 a

Fu1895319 (2) ﬁmsmfldwﬁ'ﬂuﬂamaqguﬂnmﬂuazha"l;i LAITINAMNFUA A REAAR D
nunauafzafuilna Tagvldnmswamaualizeaadasnurawaanilaioniins
L‘ﬂﬁsuuﬂaaﬁ'ﬂuﬂamaaQu%‘[nﬂIﬁLﬁ@mmﬁaamﬂuauﬁﬁ wrdasltiianuiwuazly
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