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Nuengruthai Pankaew. (2016). The Presentation of Bank Concepts through Linguistic
Strategies In Thailand’s Commercial Bank Advertisements. Master Thesis, M.A.
(Thai). Bangkok: Graduate School, Srinakharinwirot University. Advisor Committee:

Asst. Prof. Dr. Supak Mahavarakorn.

This research study aimed to explore linguistic strategies presented in Thailand’s
commercial bank advertisements. 389 copies of brochures distributed by 8 of Thailand’s
commercial banks were used as the data and was conducted from January to December
2013. The findings reveal that Thailand’s commercial banks have introduced the concept of
the bank's major role; that is, “The Bank is a provider to the consumer.” The presentation of
the commercial bank’s concept is to fulfill the consumer’s needs including exclusive privilege,
facilitation, decision-making authority, extensive coverage, satisfaction, life stability and
credibility. And found that each types of products have introduced the main concept to show
the outstanding characteristics of the bank's products as following; the deposit of products,
the card of products, the credit of products and the fund and investment of products to
present the concept of “providing the benefits” the insurance and property of products have
introduced the concept of "providing the coverage" and the service of products have
introduced the concept of "the facilitation". The researcher discovered 8 linguistic strategies
employed to present the commercial bank’s concepts as following; word collocation, the use
of negation, citation, the use of postulates, the use of rhetorical questions, the use of
intertextuality, reasoning, and the use of metaphor. The implementation of these linguistics
strategies is to persuade the customer to purchase the bank’s products and services.
Thailand’s commercial banks have produced small brochures containing a variety of bank
concepts directly approaching consumers in order to place the importance of the bank’s
products to them. The presentation of the bank’s concepts will, they hope be a meaningful
symbol leading to service and product selling as well as emphasizing the role of the bank as
a provider to the consumer in which the bank is a financial institution providing full service for

every customer’s needs.
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