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Sinthad Chaiapa. (2007). The satisfaction of Branch staff towards the supporting of Office
of Branch Administration, Export — Import Bank of Thailand (Head Office).
Master’s Project, M.Ed.(Business Education) : Graduate School, Srinakharinwirot

University. Project Advisor : Assoc.Prof.Dr.Subhapharn Siribaedbisuddhi.

The purpose of this research was to study the satisfaction of Branch staff towards
the supporting of Office of Branch Administration, Export — Import Bank of Thailand (Head
Office) in three aspects: Credit Analysis Supporting, Banking Business Supporting, and
Coordination by grouping staffs under following classifications: branch, job position, job

responsibility, and length of time for performance.

The samples of this research were 158 staffs from all branches of Export — Import
Bank of Thailand. The questionnaires was constructed and used as a tool to collect data.
Likert Scale was at 5 levels and reliability was .84 Percentage, mean, standard deviation,
coefficient relation, and One — way analysis of variance were statistical methods to analyze
data. Additionally, Least Significant Difference (LSD) was used in case of the existence of

statistical variance.

The results of the research indicated that:

1. The satisfaction of Branch staff in all aspects was at a middle level. Satisfaction
to Credit Analysis Supporting was at a high level by aspect.

2. Comparison of satisfaction toward the supporting of Office of Branch
Administration, Export — Import Bank of Thailand (Head Office) by grouping staff under the
following classifications: branch, job position, job responsibility, and length of time for

performance.

2.1 There was statistical significant difference for satisfaction in all aspects from
staff with different branch at .05 level. There was statistical significant difference in aspect of
Banking Business Supporting and Coordination at .05 level, while in aspect of Credit
Analysis Supporting, there was no statistical significant difference.

2.2 There was no statistical significant difference for satisfaction in all aspects,

and each aspect from staff with different job position. Except in aspect of Coordination,



there was statistical significant difference from staff in position of Assistant Manager
compared with General Staff, and staff in position of Officer compared with General Staff at
.05 level.

2.3 There was statistical significant difference for satisfaction in all aspects, and
each aspect from staff with different job responsibility at .05 level. Except in aspect of Credit
Analysis Supporting, there was no statistical significant difference.

2.4 There was no statistical significant difference for satisfaction in all aspects,

and each aspect from staff with different length of time for performance.
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3.2 MAAILAMNWANGNITUINANRAETBINGNARLaNINNINgRIngRaull]
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(1A 29ATRIUE. 2541:40)

- Ms,
MS,,
dll 1 d‘ Y a . i .
LA F = LN AN MENANT0N F-distribution
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= o

TunsNNLANNLANFANEENRITRIAIATYNNERR  Awinnnmadaugineis

LSD (Least Significant Difference)
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