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Pipattra Khaosamang.(2551).Factors Influencing The Success in Sales Career of Credit
Card Sales Agent of UOB BANK. Master Project,M.B.A. (Management). Bangkok :
Graduate School, Srinakharinwirot Univertsity. Advisor Project Advisor : Dr.

Paiboon Archarungro;.

The purpose of this research was to study factors influencing the success in sales
career of credit card sales agent of UOB Bank classified by studying the influence of
demographic characteristics in term of gender, age, educational level, marital status, work
experience, and monthly income and also by sales agent’s qualification, product knowledge
and sales strategy. The sample group in this research was 300 sales agents of UOB Bank.
The Questionnaires were used to gather data. The analysis techniques used were
Percentage, Mean, Standard Deviation, t-testt One Way ANOVA, Least Significant

Difference (LSD) and Pearson’s product Moment Correlation.

The results of this research revealed that

1. Most of the respondents were female, aged between 26 -30 years, single, holding
bachelor degree, having less than or equal to lower or equal 1 year work experience, and
having monthly income between 20,001 — 30,000 Baht.

2. Overall sales agent’s qualification were at very good level, overall product
knowledge were at high level, and overall sales strategy were at good level.

3. Overall success in sales career of credit card sales agent was at high level.

4. Gender, age, marital status and monthly income did not effect the success of
sales career.

5. Sales agent with education level and work experience had different
success in sales career at the statistically significant level of .05.

6. Sales agent’s qualification and of sales strategy were positively correlated with
the success in sales career of sales agent, whereas of product knowledge were not

correlated with the success in sales career.
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AU T T HTDILLU RO I@Uiﬁfﬁ'é’wﬂi:ﬁﬂﬁmaWW(OL-Coefﬁcient) P9y ATaulA
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9 2 N
2 2
) (o, — 108 (n, —1)8
S =
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32 afi@ One - Way ANOVA linamausuadziuluanuuandissznindiady

o o o @

1 J =) = =)
2 mﬂwu"l,ﬂ lasmsdenzdanaudsdsiwmaden  Nsautudan 0.5 (Nan Nisd
17Y11.2550:279)
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F = :
MS,

\Wa F UN%  ANEDAN MINANTIM L F-Distribution

MS, wnw  drenuulsdiniznitengs
MS, N @ranutdsdsium Ulumju
MS, = SS,/ (k-1)

MS, = SS, / (n-k)
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SS, N Nasaumaaﬁﬁﬁaaaaﬂﬁﬂluﬂﬁju
k Un  SIUIUNRY
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n wnw - wIndaysueIngu j

3.3 aOAFRAUNUTELN9BURINESAW (Pearson Product Moment Correlation

Coefficient) lunmanaduiuiznindudsluaundgu 1gasasit (Mae nilvdiyn.
2550:280)

ny xy — (2 x>y
I

Xy

{ o a Qg Qs e
Wa r,  unu RUURENTARRNAUT
DX UN% HATINAZWUUTILTRURINGNAIBEN
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>

a 13 dq’
UG T UaIH

@133 16 uaasmaIsufisuaNNdS luan WU VaIWHNNWUBTATLATAR

tﬁmmigiaﬁ 100 IWWNANTIY L

ANMNRTAUONTNNITINY LREIANW df SS MS F-Ratio. F-Prob.
U0

anudusaluandinmuiy sznivngy 1595 3 532  1.168 322
malumju 134.825 296 .455
PRI\ 136.421 299
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64

A { A Y o o 1 0o ®
ﬁ&l&l@lg'l%ﬁ 7 @ma&lﬂ@l?.l'él\‘]’w%ﬂ\‘]']%‘ll']ﬂﬁﬂ?qNﬁNW%ﬁﬂaﬂ')ﬂNﬁqL‘iﬂsl%a']%‘w

N32182aINEN MY avIndowdusuadginlaasi

Ho :QabaaUAa9ninIuang lafianusunusdaanudsaluardnnisunsaad

WNHNINUE

Hy :msaud@uaswiniueg Janugunusdannudisaluar@wnmsansvad

WIS U8

FMSURDAN T IUAIIATIZH 22 1 TNINAFAUAILAITILATIZRAIA U TUN BTV

a o A g a 1 Y aa v a £ s @ & ' ' = P
adssasamniudsrzunnn I@ﬂlﬁﬁﬂ@]ﬁﬂﬂiZﬁﬂﬁﬁﬂﬁ&lW%ﬁaEJ’NG’“IEl"llﬂGLWUiﬁu (Pearson

Product Moment Coefficient Correlation) NMINARDURNNAZIUNTEAUANUTILUN 95 %

AI%U U RTANNAFTIUNAN (H) Neiatloen Sig.(2-tailed)iA1and10.05 HANIINARAL

a 13 Qs lﬂq/
suNGAg W uash

A 17 LLammﬁme:ﬁmmé’uﬁ'ufs:wmmmﬁ@Lﬁu@iaqmawﬂ'amaowﬁfm’m

P HVDIWNITHLN ﬂﬁ'mmia@ﬁmmigiaﬁ d1na uratanuanudusaluandn

N1y

mmﬁ@Lﬁu@iaqmauﬂ'@maowﬁfmmmU

anudusaluandwmuy

r

Sig.(2-tailed) = J=AUANMNFNANUT

I fianie
1. ﬁwuﬁmmmzﬁa%a%u’l,uﬂ’]sﬁwmua%il,aua 288 .000** SanusuRuten

AANILALING
2. MV UREN EINAdANNENT 249 .000** fanusunuien
luadwnsane AEaN9L@LIN
3. iumansaun lwdywianenineng g 245 .000** fanusunusen
laviuriaef AAMaLasIN
4. muﬁmmQJﬁl‘usl,uﬂ’]sﬁﬂmu’Lﬁﬁ%ﬂL%ﬁ] 272 .000** fanusunuten
audnang AANILALING
5. inullanuindanuuinmgnannizay 277 .000** fanusunuen

AAMaLaeING
TUAUFUTRVBININNUINEY 384 .000** FANUTNNUS

thunand




65

INANTI 17 HENMTNTIATIERANUEURUEIzHIse s uanufefiuda
Auaulidvoantinnusnsaswinnunedanadesasyled Siialasrunuanudiia
Tuariwnsane Teoldadaaulssaniandunus (Pearson Product Moment Coefficient
Correlation) a’mmﬁmﬁ:ﬁﬁaga WUd1 ¢ Sig.(2-tailed) ity 0.000 Fefld1kasnin 0.01
VU araun@gIunan (Ho)  wazsansuauudziusad (Hy) nungawledn Qmawﬁ'@maa
WINULNE JauFunRusnuadslinadayn1eaia 0.01 lagdgulszfnianaunus (1)
faurinfy 384 Gedaudunuinuluszeuliunans uazanvsunusiduldluianig
W WeRiensandlumeda wu fenunzfolefulunavhnuadiane  maumn
MauwnnnazasnadanuduTalueinnimiy  anusansout lwlywianiznineis g
laviuyiaef flm']mjaﬁ'ulumsﬁ’m’]ﬂﬁ@%’]L%ammﬂmmsJLLazﬁﬂ’nu%'ﬂ@iamuu%ﬂ’]ignﬁw
NNIzAU A1 Sig.(2-tailed)  1¥iINAU 0.000 NAGLLT Fafientasnin 0.01 nanoawldin
AuantAvaswiniumsianusunuiiuetsfiisddyniesda 0.01 lasddudszdng
SWANABE (1) SAnndy 288, 249, 245, 272 uaz 277 ewEey DefanuduAng

%

s > ; s 6 & a = o 1 A v s L= a a
ﬂuluiz@ﬁ@’] LLfﬂzﬂ’]']&Iﬁ&lW%ﬁLﬂuVLﬂluﬂﬂ‘YﬁGL@El']ﬂu NANING DINUINITUVIBUAILAINAN
W

=

Qmauﬁamaawﬁfmmm ANG ANadaaNENT AN TWANTUBVAINGNINUWI LT ATLATAS

A o o
I3 %JJIE]U N6

a ~ v [ a o & o o &1 0o ®
ﬁ&l&l@']ﬁ']%“ﬂ 8 ﬂ'J']NEﬂ'J"INL?IWSLQGL%NQﬁﬂm‘ﬂ&lﬂ']']NﬁNW%ﬁG]ﬂﬂ'J']Nﬁ']L‘ﬁ]‘l%

=~ A I a v dﬂl
21DNNIIVIY RFIUITDLY U%Lﬂ%ﬁuu@]gﬁ%ﬁ@@d%

Ho :anuanudnlalunianmet hilanusuiusdennuduialuarinnisns

H, :mmj’mﬂmiﬂﬂuwa@ﬁm% JanusunusaaanudSalua1Tnnsung

fAuTuUsDANLTIuNIeTE 22l FNIMagauaI g TILATTRAIINNFNN LTV
s s d' & a 1 Y Aaa v a ag s [ 6 1 ] A 6 o
dudssasarndudsszunnulasltadduyszananaunusatisinovadfasau  (Pearson

Product Moment Coefficient Correlation) MINAFUFNNAFIUNTZAUANMNTINUN 95 %

& A v

A9un U IETENNAFIUREN (H,) Nelatladn Sig.(2-tailed)NFn%aund10.05 Wan1INagaL

a | a dﬂl
AT ML UAIH



66

a9 18 LLammﬁme:ﬁmwé?uﬁ'uﬁ‘i:mwamwjmmLﬁwlﬂuwamﬁmeﬁmm
wﬁfmmm’]ﬂﬁ@mmammmsgiaﬁ Fna WWunetanuanudnsaluwantwnisangy

o = =
oL . . e . AnNFnIalua WY
mm'ﬂ(ﬂmu@lam’mgmmLmﬁlﬁlluwa@ﬂmm
r Sig.(2-tailed)

1. tasaraafavainliunudngalumstiszaduiniauinias g

d o o L A e oA o -.045 442
I@mmmms;daaﬂumazaﬂuLmﬂmmaummwm
2. MI3cautITEUUA NN ALRIaNINNGN 5% mawam‘iuﬁgﬂﬁvjﬁa
o - 9 .022 .703
UATLATAA b
3. ﬁ'@lsmsa@]mmsnﬂﬂLﬁuaﬂvL@TLLa:gnﬁ'l;jﬁaﬁ'm"hiﬁaaL?m
| . N 071 223
fsyrushunlunInatuaa
4. ﬁmmsg‘[aﬁslﬁu’%ﬂﬁmwn:ﬁ'mlmam’isﬁ’mizmwLamwhﬁfu -068 241
5. msvlﬁ%'umwﬂL’Tu@hﬁsswLﬁﬂm’lﬂﬂﬁm%'uﬁ'mmsﬁmadgﬂﬁw
TN -.051 374
PUDYALIUTBINITUIANT
6. NMITUIANTITATIIFBUUITZIANIIAUWATEIUN msa@gii -045
ﬁaumsﬁmsmagﬂaﬁ'@mmamaa@nﬁn@aij’mﬁ'@nm@m 442
7. 8a9ands89000a19T1322890AIATAANTUIANTHBaNTATAZYN

aU

o v e e e - .090 122
msFsninuIngnddnatanyiniy 28% dall
8. Uasasaaaunsaltmelulszina wie monendszmnan ey -011 853
UaTLATAS 3571 MTa wIa vIaaa3 n3a
9. fwigndnfidarianaliianesdalidsmanrazfiansanlitiou -019 738
MIauIANNTUWIATT
10. gﬂﬁﬁi'mvl,ﬁsm@imﬁau 26,000 U1 §1XIIDRNATUATNDI Le

.074 .202

wanuianadilalundoiud 049 399

INA1319 18 NamsmﬁLﬂm:ﬁmmﬁuﬁuﬁszmwﬁaLLﬂimmfmmwTﬂﬂu
wﬁmﬁmfﬁmaowﬁfﬂmumﬂﬂ'@mmﬁmmmsgiaﬁ 3100 lagsrunuanud3alua1@nnig

Y Aaa v

a QGI a o ] .
8 laultad YT ENIRRFUAUT (Pearson Product Moment Coefficient Correlation)ain
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