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A STUDY OF ASSOCIATION BETWEEN SALES PROMOTION MAILER OF FOODLAND
SUPERMARKET CO., LTD. AND CONSUMER DECISION'S BEHAVIOUR

ABSTRACT
BY
MR. PAIROJ CHAROENSOM

Presented in partial fulfillment of the requirements
for the Master of Business Administration Degree in Marketing

at Srinakharinwirot University

October 2003



Pairoj Charoensom. (2003). A study of association between sales promotion mailer of Foodland

Supermarket Co., Ltd. and consumer decision’s behavior. Master Project, MBA

(Marketing). Bangkok : Graduate School, Srinakharinwirot University. Advisor
Assistant Professor Supee Limthai.

The purposes of this research were to study and compare consumer behavior in buying
products from Foodland Supermarket Co., Ltd. classified by gender, age, educational level,
profession, income per month and marital status, to study the association between sales-promotion
mailer and consumers’ buying decision behavior at Foodland Supermarket Co., Ltd.

The samples were 400 persons. Percentage value, mean score, standard deviation and

Independent test by using Chi-square were used for analysis data.

The research revealed as follows :

1. Most consumers bought products for 2 to 3 times per moth without definite schedule.
The reason of consumers to pick Foodland Supermarket as a place to buy products was the location
closed to their houses. The products that included in the shopping list were consumable goods. In
addition, consumers always would have friends as their companions but the decision makers made

by themselves.

2. There was statistical significant difference at level 0.01 for the behaviour of consumers.
with different gender, in the part of frequency in buying , the buying date and the reason in buying.

3. There was statistical significant difference at level 0.01 for- the behavour of consumers,
with different age, in the part of frequency in buying, the buying date, the reason in bﬁying, the
buying goods, the persons whom they brought with and the influencer.

4. There was statistical significant difference at level 0.01 for the behavior of consumers.
with different education, in the part of buying date, the buying goods, the persons whom they
brought with and the influencer. And there was statistical significant difference at level 0.05 for the
consumers, with différen; education, in the part of frequency in buying.

5. There was statistical significant difference at level 0.01 for the behaviour of consumers,
with different profession, in the part of frequency in buying, buying date, the reason in buying, buying
goods, the persons whom they brought with and the influencer.
| 6. There was statistical significant difference at level 0.01 for the behaviour of consumers,
with different income per month, in the part of buying date, the reason in buying, the buying goods,
the persons whom they brought with and the influencer. And there was statistical significant at level
0.05 for the consumers, with different income permonth, in the part of frequency in buying.

7. There was statistical significant difference at level 0.01 for behaviour of consumers,
with different marital status, in the part of reason in buying, the buying goods, the persons whom
they brought with and the influencer.

8. The opinion towards sales promotion mailer was associated statistically significance at

the level 0.01 to consumers’ buying behaviour in the part of frequency in buying, the buying date,

the buying goods, the persons whom they brought with and the influencer.
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Buyer's black box
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{Stimulus = S)
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5; A81a (Marketing (Other stimuli) |
stimuli) LASHYND
 nResuel nalulsd
Rule m3diag

msaasInYing WIUTTIH

MINILESAMTaaa | YRY

(Buyer’'s characteristics)

IP—

1 Z . -
;a IuanwmIanlonasiio

ANHMSNOIN

e Iamusssay (Cultural)

thaudusiny (Social)

ﬂﬁaﬁ'ﬂﬁ?uqﬂﬂa (Personal)

taoBduiaine (Psychological)

ila9gnisnen
(External factor)

1. UpMIIUUDTTIY
(Cultural)
o &
1.1 IUUTITUNUT I
{Culture)
1.2 IWUDTIULDY
(Subculture)

L e
1.3 TURIAL

(Social class)

ila9nmanan
(External factor)

2. Y9snigsing

(Social)
2.1 N{UB13DY
(Reference groups)
2.2Q50U07)
(FFamily)
2.3 UNUINUATIOTUL

(Roles and statuses)
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] . (Response = R)
NOBIAIYI = ——
. MSLRONKHRAN U
ANNSANKNAA -
) msiRanas
3 A i
vBigye mﬂ'ﬁang}'ﬂw
(Buyer's s lumsds
characteristic) JBaneum #ﬂ

"

(Buyer's decision process)

| wqﬁnﬁammﬂﬁdm‘i%B (Postpurchase behavior)

m33uiilgynn (Problem recognition)

m'sﬁ'umm"aada {Information search)

-msusziilunanmsiaan (Evaluation of altematives)

N
msAasula®s (Purchase decision)

ifodalanizyaaa iTadans i

(Personal) (Intemal factor)

3. ﬂa*aﬂﬁquqﬂﬂa 4. 1J2uUIa N

(Personal) (Psychological)
3.1 978 (Age) 4.1 m*sgﬂ'l,ﬁ] (Motivation)
3.2299513nasaua

4.2 M33u3 (Perception)

I

mwysecnay 2 Buyer's Black Box (Kotler. 1997 : 172)

(Family life cycle)
3.3 97TW (Occupation)
3.4 lamamsiaswgie

(Economic circumstances)

3.5 ﬁi’lﬁwuaxgﬂwn
MIASITIN

(value and life style)

4.3 M33uu3 (Leaming)

4.4 o (Beliefs)

4.5 nauad (Attitudes)

4.6 ARNNN
(Personality)

4.7 WUIRAVBIOULDY

(Self concept)
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