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Winai Worrawat (2006). Tendencies towards using media and technology to publicize works of
the Office of the National Culture Commission, Ministry of Culture, during B.E.2549-2553.
Thesis Master, M.Ed. (Educational Technology) Bangkok : Graduate School, Srinakharinwirot
University. Advisor Committee : Assoc. Prof. Dr.Sowwanee Sikkhabandit, Asst. Prof.

Jiraphon Boonsong.

The objective of this research is to study tendencies towards using media and
technology to publicize works of the Office of the National Culture Commission (ONCC) during
B.E. 2549-2553. It is a descriptive research using Delphi technique to study ideas of experts in
the fields of communication and/or public relations who have direct experiences from his/her
jobs or professions as well as ideas of high ranking executives who are responsible for the use
of media and technology for public relations. The researcher has selected 21 experts, who are
experienced or specifically known and accepted, as informants. The first step was to interview
the experts. Data collected was used to design a questionnaire. The questionnaire has 71
questions with ratio in 5 levels. The second step was undertaken by asking the same experts
to answer the questionnaire. Then data collected was analyzed by calculating median and
Interquartile Range and used to design another questionnaire. The third step was to ask the
experts to review their answers from the new questionnaire. Replies from the third step were

analyzed by comparing with those from the second step.

The result of the research suggests tendencies towards using media and technology to
publicize works of the Office of the National Culture Commission during B.E. 2549-2553
according to the possibilities that the informants most agreed, determining from answers that
get median of 3.50 upwards and in line with opinions of the experts. The following are
tendencies that have differences between median and mode not more than 1 and differences

between the third quartile and the first quartile not more than 2.00 as follows:

1.Tendencies towards roles of media and technology to publicize works of the ONCC
during B.E. 2549-2553 ranked by their co-relations are: 1) to preserve any cultural issues in
various forms of media; 2) to publicize the significance and roles of ONCC; 3) to raise the
public awareness of the values of cultural works; 4) to publicize activities of ONCC to the

people and communities; 5) to inform appropriate and correct cultural practices; 6) to give



information about the Office to the public; 7) to encourage people to be appreciate and take
pride in Thai culture; 8) to encourage Thai people to follow national cultural practices; 9) to instill a
love and pride of Thai culture; 10) to correct misunderstanding of certain images of the Thai
culture; 11) to build up good relations among personnel in the Office; 12) to publicize Thailand
to the world; and 13) to widely disseminate information and knowledge about Thai culture to

Thais and foreigners.

2. Tendencies towards forms of media and technology to publicize works of ONCC

during B.E. 2549-2553 ranked by their co-relations are:

2.1 Television: 1) talks by resource persons or scholars; 2) short documentaries or
dramas; and 3) live broadcast of activities or projects of ONCC.

2.2 Radio: 1) short documentaries; and 2) talks by resource persons or scholars.

2.3 Video: 1) produce CD, VCD on cultural practices and distribute to all educational
institutions for free; 2) produce digital video; and 3) produce CD, DVD, VCD on cultural
conferences or seminars.

2.4 Printed matters: 1) brochures, bulletins or magazines to provide knowledge
about Thai culture; 2) using computer technology to produce printed matters; 3) cultural
magazines or internal newsletter to give knowledge about Thai culture; 4) press release; 5)
digital photographs; 6) posters; and 7) cut-outs to promote the Thai cultural campaign for the
strength of the nation to be placed in the cities; airports; railway stations and bus stations.

2.5 Exhibitions and activities: 1) organize seminars for people in the public relations
circles; 2) display works and activities of ONCC to its officials; 3) organize exhibition on various
occasions with other organizations; 4) organize trips for the media to study local wisdoms; 5)
interview executives; 6) setup competition of cultural activities; 7) produce “Cultural news” in all
provincial halls and offices of local administration nationwide; 8) organize seminars for
executives; and 9) produce traveling stage dramas.

2.6 Multi-media: slides and multi-vision slide presentation.

2.7 Electronic media: to give online cultural knowledge to the pubilic.

2.8 Appropriate forms of media: 1) media with diverse contents; channels and
methodologies; 2) media with modern techniques; fast and up-to-date; 3) any forms of media

depending on activities and projects; 5) media with durable materials; 6) any forms of media



appropriate for the contents of the subjects; 7) well designed media integrating the principles

and theories of educational technology and educational psychology.

3. Tendencies towards types and characteristics of media and technology for

publicizing works of ONCC during B.E. 2549-2553 ranked by their co-relations are as follows:

3.1 Types of media and technology are 1) posters; 2) videos; 3) printed matters; i.e.
brochures; leaflets; booklets; etc. 4) websites; 5) moving messages on TV screens; 6) TV spots;
7) radio spots; 8) banners; and 10) postcards.

3.2 Characteristics of suggested media and technology should be 1) in electronic
forms; 2) distributed to the correct target groups; 3) media with contents focusing on Thai
cultural wisdoms and values of the Thai culture; 4) mixed media with harmonized contents;
5) media with diverse contents; channels and methodologies; 6) media that can be widely and
quickly disseminated; 7) continuous presentation; and 8) media that can widely distribute

information to a variety of target groups.

4. Tendencies towards the acquisition of media and technology to publicize works of
ONCC during B.E. 2549-2553 ranked by their co-relations are: 1) produced internally by
officials of ONCC in simple forms using simple technology; 2) produced by related outside
group; 3) produced with cooperation between inside and outside organizations for utilization by
concerned offices; 4) evaluated the quality and contents before utilization; 5) produced by outside
organizations; 6) employing private companies to produce; and 7) produced by experts of

ONCC.
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