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Pawinee Pibulpat. (2004). Product Factors and Marketing
Communication Influenced on Buying Behavior towards BRAND’S
Products in the Bangkok Metropolitan Area. Master project,
Master of Business Administration (Marketing).Bangkok : Graduate
School ,Srinakharinwirot  University.  Advisor:  Assoc. Prof.
Buddhagarn Rutchatorn. Ph.D.

The objective of this research is to study product factors and
marketing communication influencing on buying behavior towards
BRAND’S Products in Bangkok.

The sample of this research consists of 400 males and females who
intend to buy these products and live in Bangkok. Questionnaire is
designed and used as a tool to collect data. Such statistical data used for
analysis include percentage, mean, standard deviation, while statistical
differences are analyzed by t-test Independent. One way Analysis of
Variance and pair comparison are arranged by Least Significant Difference
(LSD). Statistical correlation is analyzed by using Pearson Product
Moment Correlation Coefficient. The analysis of statistical data is
processed by SPSS (Statistical Package for Social Sciences) for Windows,
Version 11.

The results of this research are as follow:

1. The consumers who purchase BRAND’S include more females
than males. Most of them are between 21-30 years old, graduated Bachelor
degree and employed in private enterprises with the monthly income of
more than 25,000 baht.

2. For BRAND’S product factors which strongly dominate their
buying behaviors, ones that are in the good level are the famousness of
BRAND’S compared to other rivals, manufacturing and expiratory dates,
the approval by Food and Drug Administration (FDA), the flavor of real
bird’s nest, the convenience in consumption, natural raw materials, labels
indicating products’ information and benefits, health benefits of
BRAND’S Essence of Chicken, packaging, and the variety of products,
respectively. In the medium level are keeping the excretion system of Vita
Essence of Prune, their various sizes, the slogan “Partner of Life”, and the
side-effects on health of BRAND’S essence of chicken tablets,
respectively.

3. The marketing communication factors which influence on buying
BRAND’S products includes,

3.1 Advertising, which influences on consumer’s purchasing
behaviors in the high level, is the television advertisement.



3.2 Promotion, which influences on consumer’s buying behaviors
in the high level, is in the form of gift baskets given as presents or to
patients. In lower ranks are granting free sample for making a trial,
introducing products to potential customers by sale representatives, and
giving premiums when buying BRAND'S, respectively.

3.3 Event marketing, which influences on consumer’s purchasing
behaviors in the high level, is BRAND’S Prostheses Activities. In lower
ranks are BRAND’S Challenge Competition and BRAND’S Summer
Camp, respectively.

4. The study of consumer’s purchasing behaviors found that the
products that consumers know well and select the most are BRAND’S
Fine Taste, Bird‘s Nest Rock Sugar, Vita Essence of Prune and BRAND’S
tablet Capsaicin Green Tea Extract Formula. They usually buy BRAND’S
on average once a month with approximately 430 baht each time of
purchasing. The popular product is Essence of Chicken. Most consumers
go to supermarkets to buy the products for themselves. The reference
group influencing on consumer’s consumption is composed of members in
the family.

5. The study of demographic and consumer’s behaviors reveals as
follow:

5.1 Consumers with different genders have no differences of
buying decisions in terms of both the number of times per month they
purchase and the amount of money spent for buying each time.

5.2 Consumers with different ages have no differences of buying
decision in term of the number of times per month they purchase, but there
Is the difference in the amount of money spent for buying each time.

5.3 Consumers with different education levels have no differences
of buying decision in term of the number of times per month they
purchase, but there is the difference in the amount of money spent for
buying each time.

5.4 Consumers with different occupations have no differences of
buying decision in term of the number of times per month they purchase,
but there is the difference in the amount of money spent for buying each
time.

5.5 Consumers with different monthly incomes have no
differences of buying decision in term of the number of times per month
they purchase, but there is the difference in the amount of money spent for
buying each time.

6. The analysis of the relationship between product factors and the
consumer’s decisions buying BRAND’S products shows that keeping the
excretion system of Vita Essence of Prune and convenience in



consumption has the significant relationship to the consumer’s decision in
the number of times per month they purchase. Whereas, the flavor of real
bird’s nest and packaging have direct relationship to the consumer’s
decision in the amount of money spent for buying each time.

7. The analysis of the relationship between marketing
communication and consumer’s behaviors.

7.1 All types of advertising have no relationship to the consumer’s
decision in the amount of money spent for buying each time. Meanwhile,
the television advertisement has the direct relationship to the consumer’s
decision in the number of times per month they purchase.

7.2 Sales promotions in forms of order via telephone and free
delivery has the direct relationship to the consumer’s decision in the
number of times per month they purchase whereas presenting products by
sales representatives has the direct relationship to the consumer’s decision
in the amount of money spent for buying each time.

7.3 All types of event marketing have no relationship to the
consumer’s decision in the amount of money spent for buying each time.
However the event marketing that deals with Entrance Examination
Activities has the direct relationship to the consumer’s decision in the
number of times per month they purchase.
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HHAA NMITALAAITEA N1TUlsT w7 waziaosfianndng lasfiaaysnuinde WANAIY
weneWlunImeveIninMue (Salesman) #31mne (Distributors) uazgue (Dealers) e
naas e lafwanits LLazLﬁaﬁﬂﬁgﬂﬁﬁaGmﬁaNﬁmﬁmeﬁﬁﬁmfu

WES BN, (2540 : 101) Manunune i MIsuasunIune Bushs AINTTNEILESN
nansaananitafinenmitellanmslawan Ussmaunut lasuinezduianssuisadud
asanslag g

aud RN TaIFNIANNIAaIaLAILsEINAREIgaIsNT na1a b0 masaissunIe 1
ﬁaﬂsswﬁni:@u e lAensgei5du miﬂs:@iw,ﬁalﬁm”’sLmuﬁ'i'lminswﬁmﬁmmﬂlﬁmnifu weily
mmuﬁmﬁuﬁﬂﬁﬁuﬂnﬂLﬁﬂmim"’ﬂﬁulm%ﬁfu Nﬁmﬁwﬁﬁmwgﬂamﬂ‘i‘}(usl,ummm‘nad;‘JJ”U'%Inﬂvlaj
Agdaarumsshewineuzne milason niamswounsle g nisu

IMNAMURNIUTIIA W mam’a;ﬂ"l@i’dw MMIFILFSUNNTAA WN1BHI AINIINAUSHNNTZHN

A v o & A v YYoAa a & e A
uaﬂmuamnmﬂmwmw LANIUTETRUN WD LWE]L‘]‘juﬂ’]iﬂiz(ﬂul‘lﬁall{[ﬂﬂLﬂ(ﬂﬂ"]i“ﬁﬂl%'ﬂuﬂ
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anusuinfidasiinsdasdanisze

&5 29sum. (2540 : 263) lananisenusuiuidesihmidassumiig dnoszsoe
A9%h

1. myinaudlnsieanaunaiousn (Launching new product) Huslnadiulngjacifudiltar
Wi amfuﬁo@Tamﬁﬁmiﬁ'ﬂgﬂﬁ;ju‘ﬂnﬂﬁuml"ﬁﬁuﬁﬂmimadu‘%ﬁ'ﬂlﬂﬁ uannAzdimslasanu
18133=0N1I80IAERAT FVaILON WID misl,ﬁqﬂamaﬂ%a Lﬁﬂﬁdﬂ@lﬁgﬂﬁﬂﬁ%uﬂ“ﬁ?{uﬁﬂ Wald
wdanalafiaziinnsdadn

2. aﬁ'@ngugjLniw”uﬁﬁm”w:aanﬁuﬁﬂ%ﬂ&ilﬁﬂi:aumwﬁwL%ﬁ] (Offset  competitor's
launching) Ais tuSENduEMIMIaaenUIguisiuazaandudn vsunisududiasdasananis
fsh'uflmtg'3§miaﬂ°@ﬂgu'cn:’lfﬁmislﬁqjuﬂnﬂamuﬁuﬁﬂ’i’[uﬁm (Home inventory)

3. miﬁwﬁ%j@]m@lmjﬁﬂmzo (Relaunching) I@]Uﬂﬁﬂ%’ﬂﬂ;mﬁmﬁmeﬁlﬁuﬁﬁag; 91992
Lﬂﬁﬂuuﬂmﬁmmims@ﬁwﬁ RNEIUNEN Uiudsnmnn wiavhmIdsasumsunednass 1w 4
Poaunw RNUSIN D I@ltl‘ﬁ’lﬂﬂiI%HMWIﬁQﬂﬁ/’mi’mﬁ\‘m’]ﬂﬂSEI%LL‘]JGG

4. msheenuninafnaeiios (Buiding brand loyalty) azlfluns@inauswintiunanmany
uanenalaile wu Lﬂ%iaaﬁu'ﬂw*gaﬁﬂﬁd Wnuis wa s 9y ﬁuﬁwwanﬁmﬁ;ww (Selling point) %1
saudsludududazanlale lidnezduiia nialdnszanwins e lnuindantn lidanuuandromi
ﬁuﬁﬂasz'zaiﬂLﬂm:éfmﬁmsdam?wmsmmﬂmm:S] Lﬁ@“ﬁ?ﬂiuﬂﬁ@uﬂﬁul‘ﬂmﬂd%ﬂﬂﬂﬂ Sushnanil
inazddinuiiaana (Market share) laiasil ;ju‘ﬂnm:m@mmn”ﬂﬁ@iamwﬁuﬁw Tzl Ene
lafindounu ipuddwelnualtoiauafianinti

5. ﬁa’tﬁﬁu’%‘[mnq’uLﬂwuuwaImwmw (Audienceship) qaﬁu i AT BN RUAGLGS
ataly avanihaulaluasudu wdnawiu 9 ildanningelale waddulasmiedasuns
918 (Promotional advertising) ‘ﬁ'ﬁﬁﬂazqmﬂ 1 W3 aavufl 30% Uszwdanin 50% Uszlgamsiii
dudszlvawsnlulaimanizamaninnyanug aunsle

6. Tomiaaaulazasiuilng m 9aw1e ﬁﬁuﬁmmﬂaam"?i'ﬂ’uﬁnﬂﬁ'ﬂ%hivlﬁm”@ﬁulaﬁau‘ﬁ
arlUdadud nzasiuminuisninssassumimeiasonldnahennulasoulumsnon

v A

T% (Shelf advantage) LHadsgalituIlnaauls uazdadulage 1w ldlusandeduilnaldands

gAY LL@iﬁﬁuﬁwaa@jle'ad'wﬂi:ﬂuagjmaaﬂ%maumu@jn”uﬁu@ﬁ %%ai%mm”aﬁuﬁuﬁﬁﬂmw
unasless ﬁl:ﬁ%’]dﬁg(ﬂL@iu‘ﬁ‘ﬁ’)ﬂlﬁ%ﬂﬂﬂﬂ@ﬁﬁuﬁ%ﬂdﬂﬁ‘fu

7. wngeanglwinizdg 1 anavaindnanatanwinrianlnid mefudinanfivee
woslsfsanuiunansifenadlsinen ey HeTnWanNTanwIwul uinEInsIne Tuasuseyi
TwSmmaiiusindosmnlamalumsiAugaae linasusenlamalingananly

8. aaTAEuMNlnavzaady (Dead stock) IWasUNOEU 1T unTuimsIazndan
NIRNENIN WRZAHINY LwiLiﬁﬁt‘%uﬁwﬁwmﬂqmﬂhﬁwag W OUNTURTNAUIIAEITAIN AT
ninsaudslinue tveldfudazanelale LLa:a:ﬁﬁuﬁﬂmﬂﬁomﬁaagmnﬁﬁﬂl,ﬂuﬁﬁ]:ﬁammwm
iansEuetrinlimaely

9. wmmwmﬁuﬁwﬁ'mﬂvléi’ﬁaﬂmu@ijﬂn”uﬁuﬁﬁﬁmUﬁﬁwﬁﬂi L gnauﬁﬁu@lnﬂﬁnﬁ

WaD WAUSHNaanIRLAY T LENTTRNILA wAIZaNTHAN ﬁﬁ@gﬂaﬂdaﬂﬂlmamuw fyad 10
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11 fhaasaduiazldaasan 10 vn Lfiagﬂ”ﬁinﬂLﬁugﬂaaﬁﬁ@hﬁﬂﬂﬂ%@ﬁmﬁauﬁqLfiu 10 U N
falamalunisassfudlnd

azwnldimsimssaasunsnefianuddgunn Siduddanwnsldnufiadionu
win'ls AdssududasrimIsassunm I siesI9nNLanen rT'lwm’j'leu'ﬁ']LL&T@QU%Inﬂuaaﬁuﬁw
°uadu’%ﬁwjﬂajLmﬂ@m:a'mmm@;Lvu'w”uﬂuﬁu Q’ﬁlLﬂu;gﬁ'ﬂmmﬁuﬁﬁw‘faomsddLa’%umsm'm ey

qﬂﬂﬁ]ﬁgﬂuﬂﬁuﬂw‘“uﬁmwu@mmmn LLa:ﬂuqﬂlmﬂLﬂ@iﬁ)ﬂfwaw%uﬁ%maawaﬂmiagjmua

NTIURWBNITRILEINNITUE

NNIMILNWNIRILEINNITUNY (Sales promotion planning) ﬁ“ugumauﬂudf:

1. msﬁmu@i’@qﬂsmaﬁr(Objective) @Tadﬁmuﬂf@]qﬂizaa@ﬁm’aLﬁumimmﬁaaﬂi LB
Lﬁ@ﬁﬂﬂ”%ﬂ@iaaj”lsfl,ﬁl,ﬁﬂ"fuslmm@ awazﬁadﬁmﬁﬁ;ﬁmwﬂﬁasm‘via ﬁwﬁmmiﬂiz@‘fuﬁu‘ﬂnmﬁalﬁ
Aamanaassldansazdasannmani wislvuasunuinawla drdesnsliifiemsdoatnsdotitas
219l TN IaTANALUL ﬂ'ﬁjﬁﬁmqﬂi:mﬁﬁﬂﬁmﬂuﬁﬁﬁﬁmmmu

2. miﬁmu@ﬂsjmﬂmmv (Target group) madam’%umwwvl&iahLﬁu@i”aﬂ%ﬂsjuLﬁmmm
Lﬁmﬁ’unéjuLﬂwmnﬂ"mammmﬂ m\‘iﬂ%ﬂﬁﬁmmaﬁhumaoﬂsjmﬁmmﬂ LLa:mjmﬁmmwadms
d{lLfﬁumﬁnlew'aﬁwLﬂuﬁamﬂuﬂg’mﬁmmmﬁﬁm (Full target market) Laxa'ly

3. inafianIaaEsNNNIUNeY (Sales promotion technique) unsmnuainazldisnseslslu
MIFILRINNNIDY

4. na'ln (Mechanic) Tuwdvasnalnitdedlduszgn elsliiodnly [Keep It Simple (KIS)
philosophy] L‘Wi’l:ﬂ’]id\‘]Lﬁ%llﬂ’]i“ll’lUuﬁdﬂ%ﬁﬁlﬁ%ﬂ%lﬂﬂvlﬁL‘fﬁlﬁ] INTZ AT A IFILES AN TN
laglt3540 9

5. m3lgiaen (Time) udaziasasfonssaasumivisazldiamumndondulale luudas
mefiatasasdonssaasunisae ww nsaaaasslildiaaiuim me:ﬁﬂﬁammu;ﬁuﬂnm:
AannuasTu s loaniauandadassnIwIwaIn Lw*m:tjuﬂnﬂa:ﬁaaLﬁﬂnmﬁ\i%udm L3160 84
fadenaudidasldiaauin lumtﬁﬁtnawzﬂfuag;ﬂ”uﬂizmwuaomidom‘%umsmﬂ waztnafanis
SILRINNTTVNY

6. UALLVA (Scope) xnTINRaLNeIla “i‘fuagﬁ'u 1) nmIinszaulszine (National) LT
MISFILFINANTVIE100 3% 100 At 100 U VadLaFLT 2) msrLamnzriohin (Local) L7 NNIRILRIY
mvelussniaidoslni seuan Sauda 3) msviduna (Regional) LTWANTRILEINANTING LANTE
wanamite nMadau mald mavidunai ldsidulidasgaaSunmmnownglfsudssanaann
Q:I%ﬁa@iaLﬁa@Taamm%’nmammuﬁgmm (Impact) 4) MIFUAWIEN 1T MIFILESUNNIT B89
A9RTINAUA The Mall , Central 5) msvlawaniduataa (Spot) nsasasuNTU83de
ﬁwﬂ;uvlﬁ Mﬂwrﬂﬁ;ﬁumﬁmLa‘%umimmﬁﬁwmﬂ fia MI3rdunna (Regional)  WaENITHILANTE
¥asfin (Local) Desansnvnfanssuldanaad

7. §o WAz Ie (Media and material) lflaisanysznaumssaaianismeniala azadlason
Alnw uazdele uaﬂmnfti’aqmﬁmamﬁuﬁﬂ ™ ﬁ;@l%@ [Point of purchase (POP) materials] lag
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Ransaniazldiageslatng wiu lawes thouniu adininad Tuinsfinald (Shelf talker) 984 iwsd
a A o A ' A o A A

WInFanazdasnamsanindugssudunsa liinesla
fmqﬂs:awffﬂaamséoLa‘%umﬂnﬂ

TANUIEMIATINITINUNBMIRIFTUNNTVIY 6 1U32N17 (Six basic objectives) Haadt

1. msﬁagﬂﬁﬂm (Attract new users) mwé’nﬁm"}‘nmwm"ﬁauagﬁummmU%u uazdl
mmiﬁﬂiwﬁﬁmwmmLﬁmmumﬁaﬁﬁuﬁﬂm m‘sﬁﬁ]zﬁagﬂﬁﬂﬁm%aﬁuﬁﬁﬁm:ﬁammé’mﬂLﬁm
nmslsfudlndlinuguilne n1saa wan wan uon iduitnisnazaannuifesld Wuffiaz

L@ TUEANNLRBETN (Inershier) V8N IAALURIWUL Y

'
a '

2. masnmgnainld (Hold current customer) lunsdnguistuiinsaanfudiln gndn

213ziianNanla wazianudessinaznasasltaudlug asvudasud wlasvildliduldew
ANNAIARENY (Off set W38 dilute) DaTunI8AANNTHTHAIRILNTHLFSNNMITY WWINIMT
dua’%wmsmm@iuudmaamﬁ'ﬂmgnﬁ']Lrha:Lﬁumia%amiamwﬁuﬁﬁvﬁﬁﬁ']u (Home inventory)
vo95u3lna wiau9nssaraviidunisnesiuve (Bonus  pack) miﬁﬂmiﬁ;ﬁ’mwﬂﬁmﬂ%mm 25%
wia 30% uwdnnolunanriudy deasandudiusuislaldnagnslumsshmgnduilasnsaing
81BN (Membership) I@Ulﬁaﬂﬁﬁﬁﬁﬂﬂﬂuﬁuﬂ%ﬂ waznaliAnnsdadudaasdinsasTwiudagg
doLiiad

3. mimm‘%u@n@muﬂ}ﬁ;uyﬂﬁfﬁa§uﬁﬂuﬂ‘%mmmﬂ (Load present user) n3diianaaslsl
Lﬁmﬂj”aoﬂwuﬂl,vﬂo“u”u LL@iLﬁquLWﬂ:VMLL‘Lﬂﬁ]’hgﬂﬁwzﬂé'um%aﬁuﬁﬁﬂﬁ%avlaj lasanaasrinlidum
uga luawalna awalng Lﬁaslﬁ;guﬂm%mﬂm‘hmumﬂ

4. \Rndamm3lEuaaset (Increased product usage) Lﬁﬂﬁmﬁla@Taamﬂﬁ;ﬁuﬂml‘ﬁﬁuﬁw
anndunindy wieltatnsdaiiion imu MIRZRUAZUBUVDIN T TUATLATAAA

5. middLaﬁumﬂnﬂﬁﬂﬁpjﬁinmﬁﬂmimmzﬁu (Trade up) I@mlﬁ%@ﬁuﬁwﬁﬁgamgaﬁu
fuwinlwadu ﬁaﬁqmmwaﬁu

6. MaEsuusImMIlawanluasdudi (Reinforce brand advertising) tialasanldugraqsld
MIELESUMIAaNa (1% [maed 1houwan winwy lwla) Saasunsuansdud Lﬁianm;guﬂnmﬁu
mmzvl,ﬁl,ﬁuﬂ'ﬁfﬁ]”ﬂ (Increased awareness) Laz&319531119813 (Audienceship) waanuldidsay
LTI (Shelf advantage) sanIndsgannuaulazasuilna
ABNIEIFINNIV Y

AEMIFIRSUNIIVIE nanw i 10309fi0ad1IniliveInIIENESINIARIA (Promotion) 71
aaﬂLmui‘ful,ﬁam:@jummauauaﬂﬁﬁ’;fu waziududn § 3 58a0il

1. ﬂ’]iiﬁ\‘]Lﬁ%uﬂ’]i“ﬂﬁﬂﬁ&jdiﬁlﬂ/ﬂﬂﬂﬂ [Consumer promotion (CRP)] indasfiofinszvinduy

@

a A v Aa ¥ & A 2 a v v
NUTIﬂﬂLWal‘l&m@]ﬂ’ﬂ&l@]ﬂdﬂﬁi“ﬁa (Demand) LWaAIRKANDANIINIY

2

2. MIFLETUNMIVILNIIEIIUA (AUNA19) [Trade promotion (TRP) %38 Dealer promotion]

LASDIN DAV NONANAUAITNI TN RERNAUM TN WIa8auTUAA LT118
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3. MIFILFTUNIVILNYIFGWINNUING (Sale force promotion) taTaddlalinssviiNanszeu

. v x
winsunelilganunesalunmsmeuiniis

A1919 2 LRAININITNLNINLITNMIFIRINA I8N 3 3T

m‘sz{'\im‘%unﬁmaﬁa\gaépﬁ'

u3lna (Consumer Promotion)

MIFILEINNTA BN IFA

Nad (Trade Promotion)

nsdILEI NN TN
WkNI1WV18 (Sale force

Promotion)

" N3UANVBIG089 (Sampling)
" m3liEuan (Discount)
" n1suangiay (Coupon)
" N3ULANVDILON (Premium)
® 3%9lwe (Sweepstakes)
= msazamm@mﬂ
(Trading stamps)
B NIRSRNASLL
(Point Collection)
" N13AL3% (Rebates)
" nssdasiduwaundn
(Membership)
" Auvasiwda (Bonus pack)
u NMIYLANNTA (Package deal)
" N139ALEAIRWAN (Display)
" 3IANANTINALAL
(Special event)
= Mslinaaadld (Trial use)

" A9

M3lAEI%aa (Discount)
M3l ls (Margin)
msveludSunmann
(Volume sales)
mMslAvasuau (Premium)
FAIUNTITUIRITRUAN
(Merchandising)
Tsulawanldviies
(Allowance)

msaw lsuuuiiini
(Progressive rebate)
AAERTTRES iRV
(Dealer conference)
mMyzaslumIsauaadfua
(Display)

mMstslaa (Sweepstakes)

2
aueg

MILINTURINIL DAY
(Contest)
mysawnIasfiotieany
(Selling aids)
MIANaUTNNTUNEY
(Sales training)
MIYIzFUNIINIVIY
(Sales meeting)
msldmeTauinine e
Uanusaifos
(Performance recognition
award)
msmnualaranane
(Sales quota)
NMIMABATTHIBNITAN
Qﬂﬁﬂmj (New customer

Incentive)

2

INATININTINALINLITNITFILRINANTUNE azﬁwgﬂuuumiddm’%umim ﬂﬁagdgj;duﬂnﬂ

R ﬁﬁﬁ]ﬂiiul@]ﬂ’]dﬁﬂ ﬁmﬂwmsﬁﬁﬁa “LL‘UTH@{" Ifag;m S1JIYIRIS 'Y]’]x‘ll%ﬂ’]iﬂ RIS

N LATUHIAALNLINLNITAAIABININTIN

AMARNILVDINITARALTININT TN

MIAMALEIAINTIY %38 Event Marketing) laiirjlianunans s

W3 WHNIMN. (2540 : 269) TWanwnanet miemadafiantin (uwitnasvhlduilae

Y a v dl a v tﬂl dl Y Y o al v a 1 v
E"ﬂﬂﬁuﬂ’] mumwasl,amum Lﬁummamimmm@mmmmgﬂaﬂ%auﬂnmmmmmmaﬂ@ 1))
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3§mi§amiﬁmmim°@Navloﬁ’ﬁaU'«ﬁwmwﬂaaajﬂuﬁdﬁmhuluﬁamm wazanlafaanfanITun
o X
R
ANBHLNITARALTININT TN
U 6 A & & 1 a a v
Lﬂummm@I@umﬂmmmsmwLﬂwsnol,ﬂugmmwmmaomsmmsumwaum (Brand

Promotion) ﬁaﬁmﬂumiﬁwLmﬁuﬁﬂﬂgﬂﬁ@ﬁ'ﬁ'wuﬁw FIAN  ANMULTANIFIRUT  NITUUITWAM
HI0NINTINDUY ﬁﬂi:mmlﬁmmauiaaﬂ'wagaﬁfﬂ’imn'limavi'ma:l,l,zmmmmmhﬂmﬂ%m@;mmf
WABDANNN VB MIFIFTINITVIY NIIALFAIRUAT b 90918 RIOMITUTTTFUNUT el Ind
ﬁ'm‘ﬂum%adﬁagﬂLLuU'ﬁﬁwaamidol,a%wmmmﬂ 119¥INUNS8N31 Event Promotion W@%NITINNT
YWY 309 T WEIURIITINITUTET RUNUT I@mmﬂ%m@;miniﬁmw (Special Event)
ﬂa@u”uﬁvlﬁ%”ummﬁwaznga’lmamiqﬁﬁ%m 9 wa:dmaﬂmﬂazﬁﬂﬁgﬁwQ@mﬂmsﬁé’aa

Aa Y A o o aa A AN o A v K S ¥ o A
HNAAAYALLARDNIN T mLﬂmwumvl@wawamsmmn@uguﬂnmﬂmmﬂluwamawwz
A ' A Aa ° Aa A o & A o Aa '
man@uqﬂﬂalﬂqﬂﬂa%mmgﬂLmumimiammﬂLﬂuLaﬂanwmmamuLaa man@mqumﬂsmlu
nwsu%lnﬂﬁuﬁwﬁa:ﬁaaﬁ@a@mwﬁa;dnw”uﬂ"'uﬁ'omﬁmul,admﬁ'ﬁagj luﬂ’]ﬂﬁ%@]ﬂ’]ifﬁ‘ﬁm‘]& WNBNNY
FILFINMIARAT ﬁfﬂmmm@ﬁﬂmﬁanﬁ‘ﬂiumanmﬂ%afuﬁﬁmﬁwmﬂ@iansjugﬂﬁ%ﬂmmﬂ N

o & o X Y o
uiud Tnutndlnd wsenud udu

mmmm%aﬁamssuLﬂuﬁﬁwmﬂfu‘[uﬂ%@ﬁu L‘wm:dwLﬂumif?}amimmm@ﬁmmingﬂa
Tuslaadhandauiwle Lﬂu’i'ﬁ‘mséamiﬁmmmf@Navl@i’@ﬁm‘hu’sumaa;‘?ﬂuﬁﬁmﬁaﬂu
Aanssuuasfiawladiaaufanssuifiadulszneuds MIsamsUsznia (Contest) MITANNTULIT
(Competition) N135a@d9 (Celebration) Msidaal&uanlna (Launching) MsaaalEsRanIsuyinbalu
nydlaunmwansal  (Image) lasmildfanssuduaaildgnsldiiniimesng (Media coverage)
wnzihpsfa ldffansanlidingnisaipsfafazifoumnn %aawaﬁwlﬁﬁuﬂnﬂﬁuwﬁmn"’msﬁ ua

AIUIEN be

ANBHLVBININIINNITARIALBININT TN

1. MIlEAINTINALAE  (Event) \Juweua990218  (Testimonial) L34 asasnTusay 40 1
§amwvﬁmU'hﬁmwmmsmLﬁmwa%’ioagvl,ﬁﬁo 40 9 msaae9uaavy 1,000,000 A% KEANNANIE
v =} d' v oa v o A a . =} ::i di
"Lﬂmmmqumwwguﬂm"h'nﬂa mMytanInsAaminazimIFemIzluuudn 9 Wukaauan
(Spin-off effect)  mMIUszmadzinmhil Nruzmsdzmaludszndlng  sanomIinvadld
FuMBol dalimsFiwsnuTuemsdemalllsmeszaumm @ MITananIIuALANEg o
arfiahraldifiensliiniaidectiasldanga

MINANALTININTIN (Event marketing) fNadnduaniadids (Rising Star) LWINZN13360
AINITNALABRINITD DI LU50AanTIN e 1M1390UT2MIa NIIANTTULITH NNIAARRBI NITN

A =3 v v 1 a v v U va a d' o uqz' a 1

WIRNA ﬁ”]&l’]iﬂ@dE“E&JL“U’]VL‘]Ji’JNﬂﬁ]ﬂiﬂJVL@] TRINIIDFEIIRIIN AANINTINNYIN NIz TAAIIUANT T 1
i &w:i &w:i v a a v v 6 1 d' 1
117 wldfeanuaseuagunislifeuunlidandndu dudunsldinamanidns 9 Nagluanuaula
maa@u’%‘[m LL&TmT'lvl,ﬂLﬂugqﬂn”uﬁﬁ%aaﬁfuagmslum@;n'lmfﬁfu mﬁﬁa’j'nﬂumsaﬁ'uwmﬁa
MIAAa (Sponsorship Marketing) ldituideani uanantuudy fansswdg g sansnldingnisol
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ﬁmwﬁa'ﬁ'@m@;mszﬁﬁmwfumaLﬁaﬁﬂﬁanﬁumidaLa'%umimmm 9 Al I@mﬁf@]qﬂi:mﬁlﬁa
dunssuwngougndr  lendudunslinssivayulaonsldingnisal  (Event  Sponsorship)
m’%aaﬁaﬁgnﬁmﬂﬁmnhi’mﬁwﬂﬁﬂmm@]l'ﬁzy'%%aﬁmmu@i’ai@ﬂuﬁmm lasmsdalysunsuns
SILEINNIVILEAN lufuﬁLﬂumqﬂ'ﬁniﬁmwi'm 9

2. MIFATBUAFUAAR LA (Special Days and Weeks) ﬁamsﬁgsﬁaﬁ'@amm@mirﬁﬁmﬁ
Fulanideninuaoriuiaywieddendidnlasianzianzasiuinies uidoieniundaslanitie
fuLﬂmwmmﬁ’ﬂmelmirﬁﬁmwammaﬁum vﬁa%Lﬁaﬂfuﬁ’mmm@mirﬁﬁmﬁ%ﬂ@ﬂl%i’u
ém”tyﬂi:aﬁwﬂﬁﬁﬁmu@agﬂiuﬁﬂuﬂﬁﬁu suiwiunedilaimssanusasauieszaindanisanin
ldvasrfuslnanle igu slankiuudurind

3. mysaawiuasusoud (Anniversaries) Misaawinasusaudidumasanuluiniiiouwn
mswﬂsmawaomiﬁa@za%%aamﬂmﬁmm’m‘vﬁaqsﬁa msanuasnarndumsanslamaluns
fadaFoms Uszmaunug uazmamedusliundszanam

4. MIAN9TaRAlY (Special Awards) MIIATIIANLAL @B miﬁ%mmmﬁqsﬁwﬁ’wau
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35704 LRIIAN uAzAtME. (2541 : 124) syaunINgIn wqﬁmsugﬂ”v‘ﬂm (Consumer
behavior) BaNgfi wqﬁﬂﬁw%dﬁjﬁinﬂﬁwmsﬁum myga m3ld msuszliune msldmosndaimel
LHEMILINNT TIMaTNazauaInudaImMIvas wis nanais msfnswginssumsaaaula uaz
miﬂs:ﬁwaa;\&fmﬂmﬁlﬁmﬁumséﬁa wazmTlEEuAT wnn1saanadndudasdnm uaziiased
wadnsuduilnadmomananaiotizn nanade

1nAnsnvesuilnadnadenagninisaaiavesnsia uaziinarhlwpsfadszauanadisa
fnagninmIamesunInaauausinuianelazesuilnale

2. 1Nl FAARBINULKIAMNNAANIINIAAIAN I miﬁﬂﬁaﬂﬁwﬁdwah
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a . a X . . . = v
1. FIN326w (Stimulus) 01tfindumasanmoluinime (nside stimulus) wazfinIzduain
Aewan (Outside stimulus) HNNNTARNAZADIFHI LATIAFINITAUNBUBN Lﬁa’lﬁ@ﬁinmﬁ@mm
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v A

ToN 1 LA FZAUMTIATaYS WINLYQ§ (Nominal Scale)
Fafl 2 gt FLAUNTIAToYa L389d10L (Ordinal Scale)
Fol 3 TLAUMIANNFIFE S2AUMTIATaya 3898100 (Ordinal Scale)
Tafi 4 ondw szauMyIaTeaya wnUnad (Nominal Scale)
Fai 5 7wldiadssation SzAUMTIATaYa 3898190 (Ordinal Scale)
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2QU 2 Winuid aauuuusauni fanudaiuluszaulud
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1. WRe = AgIgaaITaNa — @h@‘%ﬂq@mmm’aga
= 5-1 = 4

2. 0NNV BISUATANATH
= RY 1 S1wIuDn
= 4/5

0.8

uaasnzuumadyldaail

421-500  WRAII ﬂvaafﬁ'ﬂ@Tmmif?}amsmsmm@f'zgu’ﬂm’lﬁmwuﬁwa”zyuﬂﬂﬁq@
3.41-420  uEAIN ﬂwﬁ]a‘fﬂ@Tmﬂﬁﬁamiﬂﬁmmﬂﬁ;ju‘ﬂﬂﬂiﬁmmﬁ‘hﬂ”zymﬂ
2.61-3.40  ugaIN ﬂ?}ﬁ'ﬂﬁmmsﬁamimmm@ﬁ}ju‘ﬂnﬂﬁmmﬁm"'zyﬂmﬂma
1.81-2.60  WRAIT ﬂ%fﬁ'ﬂ@T'mmi?}aaﬁiﬂﬁsmawwﬁQU%Inﬂiﬁﬂawwﬁ%'m“'muﬁay
1.00-1.80 W& ﬂ%fﬁ'ﬂ@T'mﬂ'ﬁ?}amimmamfmﬁﬁfa‘ﬂﬁwa@ia;@ﬂnﬂ

dui 4 wn@mmms%aa’mm,a%w iwa “uusud” snemzsousuulasia wsslsoda
$ruam 24 98 lagiinoazduanit

Foft 41-58 LIUMOUALIAUMITaAUEVEI “ULTHE” sneazidudronudasdaliaey
wwuseunwienaay & 4 @aden Aa nsjan wazlifan wazwndnssumsde laglidenaou
wede uarliinude lfszdumyiadayadszinninatiya@ (Nominal Scale)

Fafi 59 udonuAsanuanudlunsdesud udowlaoda 1ﬁ;§mauuuuaaumu
aauiuswinasa Iﬂzfl,ii:@”umﬁmj"ayjaﬂs:mwé’mi’]ﬁhu (Ratio Scale)

Fa7i 60 dusomufsaiuiwansuiiltieluudazass  usoudsoda IWrjaau
wwuseumuaauidudimwinun lasldszdunisiatayalszinndanaiu (Ratio Scale)

Foft 61 uNUALIRUNNTTOHEAR N “UUTUG 171Eﬁ’uﬂnﬂffaﬁuﬁwﬂi:mﬂl@mﬂﬁq@
anwauzidudoudaedaldaeuuureunuiianasy lfzdunsiadayadszinnnutiyya
(Nominal Scale)

Jofi 62 udmuiginusauige naasme wuswe Janwaidudaulaedali
Haouuuusaunuienaay lag Ifszdumsiadayadszinnunaniyaf@ (Nominal Scale)

Foil 63 Lﬂummwmmﬂummwadmwa WA “UuTne” Nanwusidudianudansia
IWaauuuuseumuianasy las 15zaunsiatoyatzinnuwntiya@ (Nominal Scale)

Tofl 64 Lﬂu@ﬁmuLﬁmﬁ'uyﬂﬂaﬁﬁﬁﬂ%wa@iami%awﬁm‘"mﬁ ULTUA"  VBIRADLLLIL
saumw anwaziduwuusaumwlaedalvaevuunseumuianaey 1dzdumsiateyatzinn

m&luwrgtywﬁ (Nominal Scale)
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o = ) A ¢ A @ a < o o
ihandinmivanznIsunsmuuansinug taliudpanasinewildnesadls
4. ﬁnLmuaaummﬁ"l,ﬁ%'umiﬂ%'uﬂ?aLLé"s"lﬂmamW (Try out) AUNGNAIDEITIWIN 30 A

q 4 ) wa e A afa 1 - a
WamdanuLTesn laslditrnaandsedniaan (O - Coefficient) Ua34aTanLia (Cronbach)
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2. Mnsssrsudihdeyanndianineaiialaslfaeutuasilumdnudaialonls
Iﬂil,mi&lﬁ’l@iqﬂ SPSS (Statistical Package for Social Sciences) For Windows Version 11 WLaz¥in
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aa A a 3
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1. MIAATNZAFDALTINTIWU (Descriptive Analysis) lasld
1.1 MIwa1anud (Frequency)
1.2 NMIMATaLa: (Percentage)

1.3 MIMAIAzULUMARY (Mean = X) laglfgas (a3 29d3aus. 2541 : 40)

X = =X
n
Lfia Y L @hmuuumﬁﬂ
X 18757 Nai'swadﬂumuﬁ%%m

n LN mummamégmﬁama
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1.4 dndoaununaIgiu (S.D.) Lﬁal‘*ﬁuﬂam’mﬁmwaqi@yjaﬁm@m 9 I@ﬂ"ﬁgm
(A3 WATAUE. 2541 : 65)

2 2

sD. = nEX’ - (ZX)
n(n-1)

We  SD.  unu dnduaiuuanasyiv
2 ' @ ' o o
IXT UNU HATINTBIATUUULAR A8 IENTINRIREY
2 & 0o o
(EX)" UNU HETINVBIATUUUIINNALNTINRINDY

n LN mummama;m‘ﬁasm

2. aﬁﬁﬁl%mqmmwuuuaaumw WIANANNLTENW  (Reliable) VasuuuFaUANN LEITMN

fauszanioan (0L Coefficient) 1a9nTamiia (Cronbach) (faen NATSTm. 2545:449) las

U L= dgl
‘L"Mgm 9%

kcovariance/ variance

14+ (k — 1)covariance/ variance
Wa Kk WNY wInAINY
covariance  Wnu fLadsTasRLl Tl TInIzRINIE DN §

variance LN anafuvasaLlsUTiuesdiany

3. aDi@LT9aRu% (Inference Statistics)
3.1 ¢ t-Test I¥nasauanuuandIzasdainznig 2 ngufiszauioiay .05
(A3 WATAUL. 2541 : 164-165) (Waldnamausuudziuden 1 (awizdiuds - iwariiu)

t = X - X,

A o a a% v o ¢
Wa ot uN FUUTERNDIRFUNLD
X, Nt ALafAIEINguN 1
X, Nt ALafAI8EINGNN 2
2 ' @ ' A
s wnu enanuulsUInaInguaat1n 1
2 ' @ ' A
s, wnu fnanuulsUIwaINgueL1en 2

N, Ny UWNW 2WANENAIBEIN 1 LAZIWIANENAIBENIN 2
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3.2 @1 F-Test lFiansianuudsdnumaden (One Way ANOVA) Sauifisy
4 e . X e e . e - gy
duadpvasngudiatnaunndn 2 nanduld Aduibddy 05 (73 wdIauz. 2541 : 249) Wald

NAFAUFNNAFIUTDNT (nLIuaanys-Lwer)

F = MS,
MS,

A i aad v a “ . a

Lya F LN ﬂflﬁﬂ@]‘ﬂ"ﬂgﬁl“m,ﬂiﬂuW]UUﬂUﬂ’]')ﬂq@ﬁnﬂﬂfleLaﬂLﬁN

WUU F iensuiudnety

MS,  unw  adszinmussananllauszninings
(Mean Square Between Groups)

MS,  unw @hﬂszmmmaamwuﬂiﬂimmﬂlumju

(Mean Square Within Groups)

MS, - SS,
(k-1)
MS, - ss,,
(n-k)

SS, N wanmmﬁwé’maasmiwmju (Between group sum of
Squares)

SS,, N wanmmﬁwé’aammﬂumju (Within group sum of

Squares)
k LN i‘hmuﬂa;w
n LN ﬁ‘h%ﬁ%ﬂﬂ%ﬂéj&ﬂ”ﬁ@ﬂﬂd

(k-1)  unw  Degree of freedom fWILNIULTHUIZNININGN(dS,)

(n-k)  unw  Degree of freedom dniuMIuUIRUNsluNgu(dr,)

nItiwuaNNLaNaatNIREANNEDa  asviinisasrasauanunandstn
Tag Mazautbday 05 wieszauaudeiu 95% laoligain1wdT Fishers Least Significant
Difference (LSD) tWall3sutisunadsszninsatadayszany (Nagn nfiodins. 2545 : 161)

LSD = t-olin-k| 2MsE
2 n

Tasfi  n
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Wa  LSD  unw Awadunedannfwmlasniulszmng
N B
NEUT i Uae |

MSE N @1 Mean Square Error PNMTNIANATEA

anuulIdTIn
k Ui ﬁ‘hmumjm‘“ﬁamaﬁlﬁmaau
n N 'cﬁﬁmuiay]a@”'mzhm&mm
o wnw faNLEas

3.3 alifanaunusateineuaaNasal (Pearson Product Moment Correlation
Coefficient) Mw1AaNuFNWRTVaIMuLTFRI NI T uERIzdant WiamaNuFWUSIEWINTaya 2

70 MzaunbdIAy .05 (ga3 wdTauz. 2541 : 314) Waltnaseauaundgiuten 2 uazdan 3

r = nZXY — (ZX)(ZY)

J X = (2X)] INZY - (2Y) ]

da o, unu FulszEnSanauwus
IX  UWNW HATINTBIAZUUK X
TY  UNU HETINVBIAZUUK Y
X UN% RATINATULUWTA X uAaseasniasaes
YT unu RATINATLUWTA Y udaseaoniaaes

ZXY L1 wanwmwagmn%dn XuaeY "Qﬂ@j

n LN ﬁ‘hmuﬂu%%amjmﬁamd

Q H o Q > =) g > > = =
anpaeNdAyzaaNlsTANDaNaNNGS (TA3 29ATAU. 2541 : 310-311)
%) a AF % % 1 1 ] 1 N
1. dhaudszEndanduwusiidnagsznineg —1.00 fis 1.00 A1 —1.00 uaz +1.00 uFAI
v o & ' o A L o & e A A o ' ' ' A
anuFNHUSEnIndulIgNgaudauRuiiulufienefidnnu - dwdr 000 usasilud
ANMUFNNUTNU
2. ﬁayaﬁmwéfuw”uﬁfﬂ”umamﬂ %%a‘ﬁayjaﬁmmﬁuw”uﬁmwﬁu RUILANNIN L%@ﬂ’ﬁfﬁ:
=3 dl v = lé v k3 a o 4 v A 1 = = 1
lafinunldazuuugaludmudmii  uddldazunugsludnadiudsniodas wIandnlumandunui
m@lmitﬂ@ﬁmuﬁvﬁﬂ:LLuu@‘hlmﬁ wUIAI wad lanzuuundnlundnanisniteaas
3. ﬁagaﬁmwé’uwwmfﬂ”ummu ﬂ%‘*ﬁayjaﬁmmé’uwﬁﬁmﬁwﬁu RUILANNIN
= AN o ° o & ') o A o 2 A ' o o
mqmifﬂﬂﬂmmvl,@ﬂzuuumlumLLﬂwm LLva@ﬂ:LLumgﬂuaﬂmLL]Ji'vsm #nIona2 bun1Inaun

' = AV o @ A o % o a o A
’nmqmirﬂﬂnmmvl,@ﬂ:l,mugﬂumLL&JWW wa laazuuwndrludnainysnite
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nsulaananangedEN ST AN S ARANNGRE (793 29TAUL. 2541:316)

1. fhenaudszansanaunuiignlng 1 Wszano 0.70 fiv 0.90) fahdanudunusiuat)
luszaugs (dgend 0.90 fategluszaugeun)

2. theaudszandawaunuiignlng 0.5 (Uszanm 0.30 9 0.70) fadrdanusunninu
agluszauthunand

3. thenaudszansansunniitalng 0.00 (Uszanm 0.30 wazdnin) fadrdanuaunus
n”uagﬂmm”uﬁw

4. thendudszandanaunutidu 0.00 usasinlidanusunusiGaduase
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n N aﬁﬂmupjﬁinﬂmg'mumsha
X N @hmﬁwaamjm”’mam
S.D. N m’lmfllmmummg?u (Standard Deviation)
MS N FLARUNALINTNAINEITBINZLIL (Mean of Squares)
df LN fumaamwmﬂuﬁm: (Degree of Freedom)
SS UN% WAUINTNRIFBIVBIAZILUY (Sum of Squares)
t unw ffilERaNoNn t - Distribution

F-Ratio Wnu @17 EWa15a4 F - Distribution

F-Prob.,p Wni AN dudnIuuaniufAgynIIgia

Qs a Qf Q- >3
r wnt NFNUIZENDRNFUNUS
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> uni ANUTREEAYNIENaNIZAY .01
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iagavﬁ"[ﬂmaa;juﬁnﬂ Toun e ot 3:@”‘1Jﬂ'ﬁﬁmsn§aq@ 213W wazyldiafodalfan

TasuanuaIsiwIn wazalTouas a9k
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FONUNIN FIWIN (A) SOHEE

1. LN¢t
T8 157 39.25
a9 243 60.75
RIPEY 400 100.00

2.y
#a8ni1 w3 winu 20 O 33 8.25
21-301 146 36.50
31-401 141 35.25
41 -50 1 61 15.25
doud 51 Tawly * 19 4.75
PIPEY 400 100.00

3. IAUMIANIGIFR

fniszeusseNfnwaeulay * 12 3.00
Ussufinsaaudans / Ui 68 17.00
ans/ Uas. A, 23 5.75
a3 219 54.75
ganyTygned 78 19.50
RIPEY 400 100.00
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1319 6 (A1)

ROVBAN I Joua
4. TN

NHNITWLIBNLDNT Y 188 47.00
TITMT / WANITUIFIFAND 80 20.00
L pe9fiaNs / p3NaEIuen 30 7.50
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3u 9 7 1.75
RN 400 100.00

5. neldadodaifon
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PIPEY 400 100.00
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1. §31uu 23 au Aavlusasay 5.75 ;Euﬂnﬂﬁﬁim”umiﬁﬂme‘hﬂdwu”ﬁwﬁﬂmmauﬂmﬂ Jd1u
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