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Jarunea Phonket. (2004).THE OPINION OF CONSUMERS TOWARD NINETY-FOUR COFFEE
SHOP SERVICE IN BANGKOK , Master Project,M.Ed.( Business Education).Bangkok :
Graduate School, Srinakharinwirot University. Advisor : Assist Prof. Pajongsak Moudsong.

The purpose of this research was to investigte THE OPINION OF CONSUMERS
TOWARD NINETY-FOUR COFFEE SHOP SERVICE IN BANGKOK in sever aspects : product,
price , place , promotion , packaging and public relation and to compare them by the
classification of using sex : age : occupation : income and the time fength per week of time to
consumers. It also included recommendations from consumers.

~ The Sample consisted of 400 coffee consumers . NINETY-FOUR COFFEE at NINETY-
FOUR COFFEE shop in Bangkok.
A questionnaire was constructed and used as a tool for collecting data. The statistical methods
ware used for analyzing data : percentage , mean ,standard deviation , t-test , One- way
Analysis of variance and Least Significant Difference.

The results of research revealed as follows :
1. The opinion of consumers in overall and each aspect were at high suitable.
2. There were no statistical significant differences in overall and each aspect for the

opinion of the consumers with different sex.

3. There were no statistical significant differences in overall and each aspect for the
opinion of the consumers with different age , occupation and income.

4. There were no statistical significant differences in overall and each aspect for the time
length per week. But there were statistical differences at .05 level for the aspect of price ,
promotion and people.
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4. msaagulade { Purchase Decision )
nld Lo =) =1 6.:' G- =] dv ar dl o d c‘ » [
lagm g luguilnaesfinnuaileviiadafuledodivanauasgauanniiga usagnals
< = a a & ] YIS & o A w a
Aauonaithdudnlidaunsanuadlaniamsaagulageld 3 vwsuns fa nasmsuszidn

a . | o <a A a v o Py
ndLean ﬂﬂuﬂﬂzLﬂ@ﬂ’J’]Nﬂﬂiﬁ]%ﬂ uazmamsmmlwa

waImIdszliuvmaian

msdeidiumaian —— | nIaaleds mIaaswiaTa
ft:l ' r=%
mqmﬁmﬂ‘lmm@ﬂ@

(han : Kotler . 1994 : 197)
wumdaiulesavaguilng

W ) |a¢l » ar v 3 =3 Qs [
mnaaadlfitlildGasiesuely drngnatu Iuiudnany ( durable Goods ) LT
P2 LY =1 q- € EV = e a o o Qs s
w3ssdneh lulastanndegiiu fuilnafiesdafulosnmulsufiviududaildiselussasan
Taslsiflanalummasssdatnaunasa
Qe -3 d & = | =3 L7 = i Q’ y LA
lunsdifauadvasyensauiu noefugdnssuduilnasyh Soensdulanulndda
v e oo o wed ' as a & a da. A Y 4 a . - o “
fuguslne wWiag@ouninla firundivasyanatueclldninasagmaldunying auad
’uaaqﬂﬂaﬁmzﬁﬁﬂuﬁmmnua:luﬁmau fuflunauad@luniauin Lﬁij'ﬁmﬁwﬁﬁ@m
:n‘ [] o ng Qs o ¥ J A £l Qs 0 1 v = =4 x =
Mwa nmﬁ]:mLmaﬂmdsnamauh%aﬁwu PIMIUTAUAG LS USY 1% AUINNRaA Uud
qmww‘[zjﬁ :nmu.waLﬁuvlﬂﬁazﬁﬁlﬁaju’%lnﬂLﬁ@m’mé’aLa LAZDNRUNLANNIDA 1A
' o o . P a o & & i a
sulunsdimgmsoii liaafaiu laseutndmsdaguladansaanuaslebovasy
lnaaziieannmeld mendudusznsmenzuialselondnlasy asuw windmgmsoin
[ -9 ) = @ 3 =3 G cl a a . cl U QA
Liamade 1w eendw  wdasdadudianudnivanninldanalivdeaaszanan
» Qe Qar d ﬁ' [ C%‘ - e d=' -3 J’ A L4
anuliwalaludneoevaminmu Gidanataziiudinsirmdnsgenaszinle
= e [ P =t a a d . . o e’ 4 a
wiaanavziidniadunite ABMITUINMULEES ( Perceived Risk ) mdmamwaamu'l,@
m‘s%amaa;js"naﬁawﬁﬁn"[ﬁl,ﬁuﬁu I@amawmmw&'m’é‘mmﬁa%ula%aué‘aﬁ'u’lﬂmﬁaga
t:: =3 4 A d’lp o Qs ci Qs d { a ' -1 A QU
WULANINIREY WIsaanw lUFaRua Waan NausauSuannirdinissudsznu
Tywisinmseaadasfianandnlalunsiaweioudoysiideunion uaskiatuayui@

L v [ -4 cl g L
memna@ﬂawganLamuulwul.@



13

. .!' -3 L w% “l = 1) o a
lunwnaaum E‘;I ﬂﬁl:&lm‘i’ﬂﬂm‘,ﬁlﬂﬂﬂ 53qu qa
=) r-} A a -
1. mwedulefenemiia (Brand Decision)

g

msaasuleiiange ( Vendor Decision)
msaaauladul3anm ( Quantity Decision)

w

e = b A; - . *
mIaafwlesuEazmTIse ( ime Decision)

>

=3 = P [ QA = = ~ A L4
Emyisziin ( Payment Method Decision ) 11w 1ia5ia36e (3uaa Rwde 1iudu

o

el L ]

. a o e an v ar e ' " . s
wafiFaoniuhdwdiduiulfluiBadediu  mieaiuledesgamnan 548 awaasdwie
= = o & s
Wpadisanduld
= o X .
5. wnenTramainNyoa ( Post purchase Behavior )
Qoo J - B -1 o O =3 + -3 o Q‘: LY L2 z -~
ﬁmm‘mamsmlﬂumguﬂnﬂmﬂmammnﬂﬂﬂmwalfimaumms'l,ﬂ sanuinNNs
= ’ F-9 5 O A : = o ] r-} =3 . r- | .
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(IR NAITMNINYEUA LR
[ Qr Bt oy [ 2 - =) A’ [ %) = [Y] 0‘.‘: Qe Q
m‘nmmwwal‘«ﬂumaummaoggm‘[nﬂﬂ:mmm‘lamnaumuuﬂsannﬂmajmﬂma
18964 ( The Buyer's product expectation )
o [ o ol o .
Mﬂﬂgﬂuﬂﬁmmmﬂﬁuﬂ’\ﬂh ( The product perceived performance )
Tsifiew s ( Disappointed )
wala ( Satisified )
gHuamaliouiing ( Dilighed )
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o O A -
MINEMHAINTIED (Postpurchase Action )
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o s t!‘ a Q -
ISR IMITOLREMIIING ( Postpurchse Uses and Disposal )
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4. WANNAAIA IR A TARNALAZEIRHFNNIINIAAA
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(Producer) 'lﬂﬂ'aé’u?ﬂﬂﬂ (Cunsumer) 38 Ql"ﬁ' (User) (American marketing association.1960
 15) Minanuwanaidlsdunayie 1.nresaLduianssuuedgsiaBusiness Activities) &4
fifla AansIumMIasna (Marketing Activities) Wiamiihfimsaana (Marketing Functions) 2 fanss
uz‘sﬁﬁ)ﬁﬁlﬂ“&uﬁﬂua:u‘%msmé‘auﬁwmnﬂhﬁﬂ‘lﬂé’a;j’u%lnﬂ FlwAemsuaniBeussninoiu
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awamIauInns (Good and Service)

HunevIaRNAR (Producer or seller) gu“ﬂnﬂ‘lﬁa;ﬁf (Consumer or user)

PunIaFiilan

Tasande

flanTIunTInana(Marketing Actvities) WIanvnfin1iaate (Marketing Function)

fiun American marketing association.1960:15
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mnlsuniasnn (Marketing Mix)

ANIRANETIEIBRIIMIAaNa

Al (Philip.2537 : 98) lﬁﬂ'nmmnmmmmmmamwmaﬂL’i‘lunamﬂmmawn
mameafissimlilummififanaiagussedmemsamangaidihmane
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Y MINTIWFUURETIN

AUAUAHUBZATIE (Stanton and other.2534 : 641) Tanuvanegrasdrunsumsnrana
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MuRsRINTIUMIELESUMTID mnmaﬂluiﬂmnsnmmmﬂ
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IWTzIRARWINGY Ny lddiimsaswing nszmﬂﬁuﬁﬂﬁ’ﬁaﬂﬂﬁaaﬁ’anﬁnmmﬁ%am
wslirnuszanuignd  daeemanenagilaliifiernuzevluiudiasifenginTaiatg
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Fhm wiieiuazane (2541 @ 35) Timnunangvas@IuNENMIeRIeIn Aadauils
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1."__H_§l_ﬁ;lﬂm% {Product) Ban4 EH‘YILﬁ“ﬂ‘lﬂﬂtﬂFJlj‘SﬂQLWﬂﬁ“ﬂﬁﬂ‘]’!&ﬂa-ﬂmﬂaﬁgﬂm

Q. = Qs A Qs [] O L =3 Qs as d: L3
I¥nanala ndanmsiniEworisanssidreunialilaraun e NRanmassznaudn fum

oy & d L= o a Qs . .
13mM3s aufia gowfl aeding wisueas  whanmsdasfiaTsouslond (Utlity ) Sqmen

/" (Value) Tumemyesgni Sseziinsvnlvinfaimsimunsomnald mammuansgnisiuste
Susidasneneudnilsiisifosbsialuil

- aMuLaNeITIaINRANIMM (Product differentiation) WA (W3a) ANALANFIINIIMT
uI9TWCompetitive differentiation)
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- Rvanenasdteney (quaulif) vesnianne (Product component) iuilizlawi
e suSeenEmE aonw Mt meusAnel andud 9ae marmesuminge
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< Qe » = L - oy o -
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mldtussnTlssmauuE (Publicity and public relations) maldtvatdwmiaua
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Model 4 P’s

Marketing: Mix

Product Place
Product Variety Channels
Quality Target market Coverage
Design Assoriments
Fealures Locations
Brand Name Price Promotion inventory
Packaging List Price Sales Promotion Transport
Sizes Discounts Advertising
Services Aliowances Sales Force
Warmties Payment Period Public Relation
Retumns Credit Teerms Direct Markrting

asnlsenauradsmlEaunmInIaaa
4
Y31 _; Philip Kotler . 1997 . Marketing Management : 92
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