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SATISFACTION OF INSURED PERSONS WITH THE MEDICAL CARE SERVICE
OF OUT - PATIENT DEPARTMENT : KASEMRAT RATTANATIBETH
GENERAL HOSPITAL IN NONTABUREE PROVINCE

AN ABSTRACT
BY
WANNA BOATANG

Presented in partial fulfillment of the requirements
for the Master of Education degree in Business Education

at Srinakharinwirot University



Wanna Boatang. (2003). Satisfaction of Insured Persons with Medical Care Service
Of Out - Patient Department : Kasemrat Rattanatibeth General Hospital
In Nontaburee Province. Master Project, M.ed. (Business Education).

Bangkok : Graduate School, Srinakarinwirot University.

Project Advisor : Assoc. Prof. Dr. Aree Panmanee.

The purposes of this study were to compare the medical service
satisfaction of insurerd persons regarding the medical services, personnal and
uses time. The variables were sex, age, occupation and monthly income.

The samples group for this research included 395 insured persons who
attended the out - patient unit rattanatibeth hospital. They were selected by
convience sampling technigue,

The data were medical service satisfaction using constructed by researcher.
These were analysed by computer employing the SPSS program. The statistics
were percent, arithmetic mean, standard deviation, t - test independent
sample, One way Analysis of Varience and statistically significant different test
level of Newman Keuis

The findings of this research were as follow :

1. Most of the insured persons had moderatly level of medical service
satisfaction.

2. Sex and Age insured persons with the medical care service of
medical care, personnal and times use no satistically significant different
relationship.

3. The insured persons who had different occupation statisfaction related
to most of medical service had moderatly and there was significant different in
medical service and personnal different at .01 level. Time use no satistically
significant different relaytionship.

4. The insured persons related who had different income no statistically
significant different in medical service satisfaction, Most of moderatly and times

ude different at .01 level.
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