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The objectives of this research were to study the opinions
of consumers in Bangkok on taking life insurance, agents, the.
reasons why consumers take life insurance and what was the motive
reasons to take it by grouping in 2 groups : non life insurance
consumers and life insurance consumers in Banghkok.

The samples of this study were 320 non life insurance
consumers and 158 1life insurance consumers in Bangkok. The
instruments to obtain the data was a checklist questionaire of
the opinions on taking life insurance from consumers. The data

analysis was percentile testing.

The results of this study revealed that :

1. Most opinion of non life insurance consumers in Bangkok
on taking 1life insurance was to create firmness to themselves
and their families.

Most opinion concerning agents was they did the job
like a hobby to make sale commission only, poor after sale
services.

Most reason that they did not take life insurance was
they did not have enough money to pay the insurance premiua.

2. Nost opinion of life insurance consumers in Bangkok on
taking life insurance was to create the firmness to themselves
and assure their families.

Most opinion concerning agents was they did the job
like a hobby, poor after sale services.

The major motive reason to make decision to take life
insurance was to create firmness to Lhemselves and assure their

families.
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Sample Size for Specified Confidence Limits and Precision
When Sampling Attributes in Percent
A. 2g Conflidence Interval

(e = 0.5)‘
Size of Sample Size (n) lor Precision (») of
Population (N) 1% £2% £3% £:4% +5% +10%
500 o o 0 ’ 222 83
1,000 b ¢ ® 385 286 91
1,500 ® b 638 441 316 94
2,000 & b 714 476 333 95
2,500 b 1,250 769 500 345 96
3,000 b 1,364 811 517 353 97
3,500 b 1,458 843 530 359 47
4,000 0 1,538 870 54 364 98
4,500 b 1,607 891 549 367 98
5,000 b 1,667 909 556 370 98
6,000 b 1,765 938 566 375 98
7,000 > 1,842 959 574 378 49
8,000 6 1,905 976 580 381 99
9,000 b 1,957 989 584 383 94
10,000 5,000 2,000 1,000 580 385 99
15,000 6,000 2,143 1,034 600 390 9y
20,000 6,667 2,222 1,053 606 392 100
25,000 7,143 2,273 1,064 610 304 1uu
50,000 8,333 2,381 1,087 617 397 ‘10U
100,000 8,091 2,439 1,099 621 398 100
- © 10,060 2,500 1,11 625 400 T

¢ Formula for sample size when Population proportion is » is

By (1 - )N

n, =

T (] = x) + Ne?

This table assumes y = 05 1=2;
22(0.5)2n N

n= = ¥

22(0.5)2 4 Nex | o Nex

nz=mn,

b In these cases the assumption of normal approximation iy poor, and (b foimul,

L apply.
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