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Panwadee Butsriphum (2007). Integrated Marketing Communication (IMC) Influencing
Purchasing Behavior of Facial Cosmetics of Working Women in Bangkok
Metropolitan area. Master’s Project, M.B.A. (Marketing). Bangkok: Graduate
School, Srinakharinwirot University.

Project Advisor: Dr.Warangkana Adisornprasert.

The purpose of this research is to study integrated marketing communication
(IMC) influencing purchasing behavior of facial cosmetics of working women in Bangkok
Metropolitan area. The sample consists of 385 working women who are 20-60 years old
in Bangkok Metropolitan area. A questionnaire is constructed and used as a tool to
collect data. The statistical analysis used in this study are statistical percentage, Mean,
Standard Deviation and Chi Square Analysis. Data is analyzed by using SPSS for

Windows.

The research results are revealed as follows:

1. Most of sample are single, aged 20 -30 years old. They mostly have earned a
bachelor degree and have monthly income below or equal to 10,000 Baht. Most of them
are company officer and using facial cosmetic and live in Bangkok Metropolitan area.

2. Most of sample rate important to the integrated marketing communication
(IMC) as high level in advertising, personal selling, sales promotion, direct marketing,
event marketing and service, but rate transit media as medium level.

3. Most of sample use Pond for facial care, average buying frequency 1-2 times
per month around 500 — 1,000 Baht per piece. They buy 2-3 pieces per time in medium
size from Department Store. They use quality as a criteria in making a decision.
Advertising in television and discounting have influenced on facial cosmetics
purchasing.

4. Age has influenced on purchasing behavior of facial cosmetics of working
women in Bangkok Metropolitan area in terms of brand, buying reason, price range,
place to buy, buying criterion, advertising and sales promotion at statistically significant

level of 0.05.



5. Marital status has influenced on purchasing behavior of facial cosmetics of
working women in Bangkok Metropolitan area in terms of brand, buying reason, buying
frequency, place to buy, buying criterion, and sales promotion at statistically significant
level of 0.05.

6. Education level has influenced on purchasing behavior of facial cosmetics of
working women in Bangkok Metropolitan area in terms of brand, buying reason, buying
frequency, price range, place to buy, buying criterion, advertising and sales promotion
at statistically significant level of 0.05.

7. Income has influenced on purchasing behavior of facial cosmetics of working
women in Bangkok Metropolitan area in terms of brand, buying reason, buying
frequency, price range, buying quantity, place to buy, buying criterion, advertising and
sales promotion at statistically significant level of 0.05.

8. Occupation has influenced on purchasing behavior of facial cosmetics of
working women in Bangkok Metropolitan area in terms of brand, buying reason, buying
frequency, buying criterion, advertising and sales promotion at statistically significant
level of 0.05.

9. Integrated marketing communication in term of advertising is related with
purchasing behavior of facial cosmetics of working women in Bangkok Metropolitan
area in terms of buying reason, buying frequency, price range, buying quantity, size of
package, advertising and sales promotion at statistically significant level of 0.05.

10. Integrated marketing communication in term of personal selling is related
with purchasing behavior of facial cosmetics of working women in Bangkok Metropolitan
area in terms of brand, buying frequency, price range, buying quantity, buying criterion,
advertising and sales promotion at statistically significant level of 0.05.

11. Integrated marketing communication in term of sales promotion is related
with purchasing behavior of facial cosmetics of working women in Bangkok Metropolitan
area in terms of buying reason, advertising and sales promotion at statistically
significant level of 0.05.

12. Integrated marketing communication in term of public relation is related with

purchasing behavior of facial cosmetics of working women in Bangkok Metropolitan



area in terms of buying frequency, price range, advertising and sales promotion at
statistically significant level of 0.05.

13. Integrated marketing communication in term of direct marketing is related
with purchasing behavior of facial cosmetics of working women in Bangkok Metropolitan
area in terms of buying reason, and sales promotion at statistically significant level of
0.05.

14. Integrated marketing communication in term of event marketing is related
with purchasing behavior of facial cosmetics of working women in Bangkok Metropolitan
area in terms of buying frequency, price range, place to buy, buying criterion,
advertising and sales promotion at statistically significant level of 0.05.

15. Integrated marketing communication in term of transit media isn’t related with
purchasing behavior of facial cosmetics of working women in Bangkok Metropolitan in
all aspects.

16. Integrated marketing communication in term of service is related with
purchasing behavior of facial cosmetics of working women in Bangkok Metropolitan
area in terms of buying reason, buying criterion and sales promotion at statistically

significant level of 0.05.
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. Aendeud

- N9UTNNT

A 4

A

A 4

1
WEANIINNTABNTRUARSTTWT

B PN VTN He PRIALAVRE TR

©

o ©

PUITLN UL

©3°

NINNNHUUAT

ANUTENAL 1 NFLLUIANNHAR MINTTIRE




AUNRFIUURINTINE
1 AnwueniuszEnsAan fraeEuadnieu Telsznausdas a1 @nunIn
[ =) Yo A al al 1 a A dsj a o T a
ANIA 72AUNTIANTN T8 AFALARY LAY AVTN HnasangAnTINNNTARNTaNARATUTILETH
AHAHINEIN RN
4 4 y y
2 N15A0R1TNITAAALLLATUI9AT (IMC) Talsznausas n1stasnn nnsanataeld
NUNINUUNY NTABATNNITUNE N1TUTZINFNAUSE NITAAIANINATY NITAANALTINANTTH

1 1 ¥
N3 BN UNINUEIRLTENIARAUN LATN1IUTNNT HANANRUSTUNGANITNNIsReNTe

HARADAAT A NNNDTIN SR U e e TN



UNN 2

LANAITINUIFLNLNLIURY

o o 1

TunsAneddeiadeFes N138a1IN1IMAIARLLATLINAT (IMC) THKARENOFANTTH

a o o

NN9ABNTNARAUTILATNANIININE TN HnTN e dueden 1 u AN nEIuAT

@

a o

2 o =] dl dl [ v o v v ] dal
NQQHi@ﬂﬂHWL@ﬂ@’]?LL@%QWHQ 2ININEAUBY LL@Zi@u’]L@u‘ﬂm’]NWﬂﬂmfrﬂﬂu

WUIAHNAALNENALNI LU UNNTAENT

—_

LUNANHNAALNLNALNNIRAAAADAIINIINITAAIALLILIATLINAT
al a dl o a Y a
o EuATLUIARNEITUN ANTINELTINA
HONII0S UAZLATANANDNAUTLAUARIUTN
2 dl dl o a 4
WHNTBILATAIAND NG UARHINTN
1s2nNLATa941819
A9 TN ATANAI RS

a o v

lBNANTUALASeALNENTaq

©® N o o k~ W D

1. WUIANNAALNEINUNSELIWVNISABRANS

|
A o

nsdaasNnsRatadufanssunazfinfadadnmienisaananuaataiinvung n1g

[ %

I PSRN N

a ]

dl dld a a o 2 o s
mmm@mmimﬂa‘mmmmzmmmwﬂumiqqmqﬂixm ANINNITADALLAS

4 1

NN9RRAAAAZT 16 WINNARA T LAZN1F 1T AT HANINNIAAIAALALNEN TS WADILAINNENT

1 1% Yo 1 <3 [ 1 ¥ A ' o n‘dl
1NQﬂMﬂQN?UﬂWQ@W?ﬂWZ1NL°ﬂ’] VLNZQ’]N’]?Qﬂﬁ‘WJMEI@ﬁ‘HWEI V?QIN@WNW?QU??@‘QWQ‘]J?Z’&\‘IV’]V]

u

Anua e

| ] '

NITUIUNNTIAMAALABANT (Communication process) HuN174911979 nswanilas

v 1
ANNAR u‘?f@ﬁumﬂuma‘%@mqwmmwdw;:szwqqm@l,t,mc’iﬁ*uﬂmmi (Belch and Belch.

k1l

1
A 1% =

2001 : GL2) wsailunszuaunImanan wlazdeaNnaadasiunsulanurun g e
a

o

TU(Receiver)

a o

419817 LALITNI1IANNLUAII1IA19(Source) M?@ﬁdﬂﬂqq@ﬁ@(Sender) 4 qsﬁ

]
¥

(Peter and Olson. 2002: 548) N3xiNuUNNTRARaAaad1aziinTuNe lasAulaAnialuldasns

u

P

(Sender) Viauuasa19a17(Source) ldsWa (Encoding) a9ldnadnsusadamany (Message)

|
| A v Yo '

BAVAIUN281 7T UNIUTBINIINIFABANT (Channel) YiTada(Media) 195 Ue11413 (Receiver

a

' 1
o a =

= , =X 9 ° o . v YR R = 1% Yo
W78 Audience) TNEFLAENIN1300ATYA (Decoding) TaeldAanuianunAnsANdayan lhfy

[

! v
Lﬁﬂﬁi’mﬁumfﬂuﬂ’]iﬂ@ﬂ?ﬁmLLﬁQé?U@’]?@:ﬁﬁﬂ’]?ﬁl@U@um(Response) mem%g@ﬁ@ﬂmma

flaundL(Feedback) unflagaqainagns Inalunisdasistiudanungndshilataazian nanla
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EN

419417

= | nsldsiadnaans | > 119413 | nnessdagdnngns | | fudeans

TAINI

, oA
2119A1TNTRAR

f

<« A9IUNIU —

A

n9tlaunA N1IAALAUBY <

Alernal 2 LaneadAlsTna 19N LN LN RAFAAA%NT
(Elements in communication process)

(PNN: 147 MFUUNN. ATULATRNETINTTRRANINTAAA: 54)

23AlszNauUaINTEUUNISARAAARANS (Elements in the communication

process) (143 2NHNLMN. ATLLATENIFRINITARANTNNIAAA: 56) Usznavsne

1.

'
val o

¥ 1 A 1 1 =® 1 1
H49119417 (Sender)  U7aLUNANU11417 (Source)  WHIEDN (ININ1T49119417

(Message) TE9gFu Tnanianm N19:0au virauaneisenaInisle < RN T9gd9

u

¥

11981387199 TUEHAR AUNANY WiENIUINE WTanaagsnan L

a

131499 (Encoding) unistimanumnundneslugtlaasawavizedtydnend ivali

a ¥

giuinandnlaludnansduhaaiugatiiagns

U

A o

duaneninldlunnsldswa (Encoding symbols) Jssil

2.1 1N (Graphic) Usznauaag nwane (Pictures), NINIIA(Drawings), A199(Charts)

2.2 AUAT (Musical)  Usznaumae nnsdau@aadeilsyais(Arrangement), L@e4284

A = ' a . = v A &4 o .
LATRIALBTLEAZTIA (Instrumentation), LALNTRNLALATRLANLTZA11(Solo  voice

and chorus)

2.3 fiaeiAn (Verbal) Usznaudiae AyA(Spoken word), dailies(Written word), LiHaLnas

(Song lyrics)
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2.4 mé‘rmuu (Animation) Usznaufag ﬂW?Lﬂaﬂu1uq(Action/motion), NN9AAAINLIY
(Pace/speed),n17a51931/3191781A994519(Shape/form)

189919919413 (Message  channel)  %78de (Media)  #uNaDe deenialunig

[

Ansiadaansteaaziiiuyana (Personal) 1Hun wilnauane vieda (Media) laun

Tnavieed Ang wilsdefiun Daaanailugu Feanunsnuteteanianisaeanslé 2 damas

(Two types of channels)

34 nshesiedeansinumse (Direct  communication)  iflunnsieansineyna
(Personal) TelaitinudenaaTy (Media) Usznaudage (1) M‘fi\‘lfﬁi@wﬁ\‘](One—on—
one) %@mq@LLuummmuLﬁﬂq ALNALLALY (2) Mﬁqﬁumiu (One to group)
?'qlfamaﬁl,mummmﬁmﬁmuﬁmmmu (3) NguALNQN (team to group) Anans
WULARANANE AU L AU IANE AL

32 nnsfiafededNsmdan (Indirect communication) nisARAedadnslaslFde

|
A ! a

(Media communication) Usznausas (1) daNfAesans®du (Paid media) wu

a

Tnavimil Any wila@efinn Unans (2) dewlifedas®u (Unpaid media) i

UNAN 2191ss i dNAUs n1sdunwnl (3)  AeduAw (Special  media)

1
A

dsznavsiog AaNNWFng < 1w weiuiu Tuilas viseReneawesesldntiegesmung

D_

nsAvisadenanlawanisngeg)

!
o e

n1908AINa (Decoding) un1sulananuuunednnas1esdiut1aansandeyansain

91128178911 197

X

N

U949 (Receiver) tluyapaiiduiiunnalunisdeans deanaugils da ve

NaiNaN9A L8

©32e 3  e32p
[OM ah

o

nstlaundy (Feedback) Wsanismasanes (Response) Wutjnsenngiudnnansuans

v 1
AANNINAIANN IAUL41TUA 11U N19FaRUAINN 1T NNTdaLnINT AN AN LAN

a

¥
a K

&93un9u (Noise) Wlugilassaiifintulussudenisfinsiodaans 1 1ANTUNIY NN

]
=< =

81N1A ANNTENTBIETUAT TeenalnarinlinnsReasiulidugnEaminiANe (14T

NFNUNT ATULATAITDINIIRDANTNITAAA 56 )
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ngszaeAlunishnsadesns
NN9AAANINN9IAANA (Marketing  communication)  fdsansAa UFEMETuwN

dszanduriug denanlunisdeans Ae deaanulamm Ussaduiuindainudasie o (1du

c oA a @

1 ¥
ang nevird wilsdeinn ) lldsdizlnanquidwnnaialfiianisganisldduduaziznig

'
a v a

Tneluanuendusinaldfudnaammianisaaiaiy §U3lnaAusazauaaaslanInanine i

a

a

ANNABINIT We9qela siAuAR Allan AuAALTW ANT ANdnTa AaanauyARNNINT

LANFANAUN IFaNTnara9t1d19NAatladurasuAazAnldviniy u@nmnﬁuﬁnﬁimm@

|
=

1®?U°]J@3~J2\]°]J’]QZQ'Wﬁ"ﬂ’]ﬂ‘]_lﬂﬂ@’ﬂuﬁﬁ‘@'ﬂ’]ﬂ@uﬂ’]@uWﬂW@@J]J@LL‘FJ\TﬂU‘?J’]QZQ’]‘iﬂ’]ﬁ‘[ﬂ@’]W]J@\‘]ZQu D’W

@ & O 1

naslaen dszandunus ‘Vl’ﬂﬁél: VI1IR1TNAAINNAILA m\imdmwﬂmmmﬂfmmm

NNNNTARENT 1Y ARLLNIN NNl R HeeTn Seanarinanananaanidituiy

NTEUIUNITNITADUAUDY

NITUIUNIINIIABLAURY (Response process) Hutlizangiudntansuanasns

[ [ 1 ¥ 1 a dy dll dlij ¥ a 1 a K o A o
NAIANNTULNIRANTILA LTU Wﬂﬁ]ﬂﬁ‘ﬁ‘mﬂ’]ﬁ‘sﬁ@ Lummﬂmmmmguﬂmhimmmuimuwwu%

VY A

v 1 [l
ﬁﬁﬂuﬁﬂa’ﬂ@qﬁﬂ’]?ﬁmq@%\‘1lﬁ‘ﬂ\ﬂ‘%ﬂ’)’]ﬂWﬂ’]ﬂ’]NVﬂﬂﬂW?m@’]6’1LW’PJSL‘MN‘LI?IﬂﬂLﬁ@ﬂ’??m@‘]_l’&u@\'i

a

I
aaa =

Iﬂﬂﬂﬁ?ﬂﬁiﬁﬂﬂiiﬂmﬂﬂ%ﬁuﬁ NAFAAIAWAN N 3 mum'ﬂumu

v
[ 14

1. dumarnd’la (Cognitive  stage) "Luﬁuﬁ@zﬁmimwdﬁc’ﬁuﬁmmaﬁg’@“ﬂ nla 1iTe

a

N

o a o e A a IS

b4 dl 4 £ = %4 o Y1
ugmmnum@mmmm@mmumumu@ﬂLWENELm 1enaumlY N195UTINNATN

a

ab

a % ¥

AuAn Aaauilunsndudn Adeyaviranauidnlainaafuauanis anwue wie
nadsslemiunadnuan
> P2 . > X a = P Yo 1 =
2. TuAINIAN (Affective stage) TudullazNaIsniDaAIINTANTBIETLLN94139T0
2LAUABNHNANTEND (TRUYFD N TaLIUAIIRUAN) FINRITEALAINNABINIG AN
=l dl oI/ a v
wala 1UIRANNTIANU ILATIAWAT
3. ﬁqummiu (Behavior stage) "Lumuuquwmﬁqummim@qmm‘lﬁmﬁd HRRI
v

AuA1 1 Annsnnnaaesld ﬂ’]isﬁﬂ visannsaeniulundnineivize

(183 2NN, ATULATEITRINITEDAINITAANA: 56)
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AN9719 1TNLARRIALTUNITAR LAWY (Response hierarchy model)

Taupaaay | Tueansg
nNsEUIU . . luipanng luipanszuau
Tutaa AIDA AU g#aNsU - .
N19ABUAURY o ARADRARNIT N9UIDIUDYA
Nanssynu UINNTTH
Y Y - nadlniudeya NTLAURAIIANT
FuAN FuAN n133an, ns » . Y
3 Y - 3 n13¥an nn3fuf ANFala
vinla pdla \NAANS _ . .
naiaANdla Aradnla
AN o o
Y » Anaula Anaula NM9RATALAR nM98aNFLUINA19,NN3
dupnugan . ANNala _ _ N S
ANNFIBINTT 4 mstlsuidiuns | nafinaudelage | iiaAunsanluanans
AN LTI
v . & NINARD o . %
dungFAnsIN REEINET N3 . NSAANG ANgIN MIAANGANTTNNNTTD
RERGHG

e

PN: A3q9704 147591 (2540). N3 THHUKAZNNTAUATNNTAANA: 68

[ 1

C A ° o o @ o g =
nanape Tunasdudurednszuaunisaeuanes uduneungiudinansdasuutlag
Tgnnpnasuatinalaatnanils vsanganssnnisgeduizaainnismainsesldanunenai

nansnataie liAnN sneuaneddu duneupnudnla duanidn wazdunginesn a9

1 o 1

AT EF U AN I LI URRUN I RA LAY

o

ARUNIBLNUNIUANE 5 THLARAIT

5
1. Tuwma AIDA  (AIDA  model)  ua1AuduneuaIdnnUseaamlun1sgadsn

%
nnTRaNALIZNaLeI

o

1.1 Anusela (Attention) Hstnaassiasin ligiudnansiinmNalanas iUl

e e

o

419A1TNAUTIALLINRZLAAAINNFN IR UL AR ARLHeA1 271710 Udula

AZAAR
1.2 ANgula (Interest)  Ma9aNNNAANNAIIAFURIIN28 7 IudunuTlandn fa

a

o e A 1

Ana17A385 9 I IAAANNAUANAZAAANKA RS TUITviTadNN g 95 L

Y Vo 1

1.3 ANNNABINIT (Desire) HAw1198195@994 1Al FUA9a1 9N ARINFRINTT T

HARSU
1.4 nsfindulade (Action) Hasinansgelaeyialiilunwiinevang fevsainly

o

gnAiansenAulatanansil

v
o

v 1
2. Twwmasnsuduaesuanssnu(Hierarchy of effect model) uduneunisdesns

I
% 1 a a

nnsaanaRkansznusegFut1aans TnaBuannfuslnaianuanineivizadnoans

1
o

1 1 ¥ 1
NaAAANE ANTeL ANNala ANTENY AauNsERLRANNTTe HanalBenmsll
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2.1 n9§an(Awareness) Liludunaungs mmmafl,:“m@ﬂmqma?l,ﬂmnum@mnmm

Tnewinluag Tudunuztinansdneilng

2.2 A ng (Knowledge)  ifludufigFuinaanninaanufifenfugmuants
sUdnmiuaresflsenanan Jesnanioud

2.3 aruaay (Liking)iudungiutnnaiaifinaaudaniia (Feeling) sansn@udn
WAZNARA TN
2.4 ponunala (Preference) Luiungiuannanaianugdnnalalunsauinle

= 4 4‘ = = v A 9«:// 42’2/ ] 1 [ 1 a
ATIAUATNUILNURATIAUAIDY Iumuugmmqmamqgﬂﬂmﬁmmmaﬁmmmw

!
=

wala Inediqniautesnsdudnimiandiguasiu vieqelalugtlasenislamun
WLz (Comparative  advertising)  %38n1934lasnuasanan(Psychological

appeal)

o

Tuimansaenfuudnngsy (Innovation adoption model) 1duluinaninaadeeiv

o

TupauiuiazyanaazinissaniuvteljiasnouAnifeofunans i lud

De

1srnaufnsdunaungnAny fail

o

v
o

3.1 n334n (Awareness) Llwdung U fmmiaﬁmm’mmammnummnmm

U
v
o

32 annaula (nterest)  flwiunfFudnnansiinarnanlalunmduiiuas
ARUANLRFNG | IRIHARTUT
3.3 NMsusziiiumg (Evaluation) &3 uﬂwqmmymmmmmnumm@ ADLNINTDY

HARAUTLATLTN171RILTEN A w9 du WeaulBeuifiauderuazde daifaaty

NARA DI LAZLTNNTUU

(33

a o

3.4 N3NAALY (Trial) fFuAasananmaesdnanineitiuneunisfindula 4unis

naaadldananinFannunislseiiung 1y wanduAifaatne §uzlnaasnaaesld
a o -4 o a KXy A ¥ a a o ¢
HARAusinFaniUlssilunanete ALasde A 1 Nans i

3.5 n1suaniy (Adoption) 3 Sut1aansléfnaulatesse dnaninaiiuetig

P oA
ABLUAN

R

TUMAN17RAAaAa%17 (Communication model) HUAT2UIUNNIRAAFDADATUD

u/

Ny dunau

bg
She

4.1 maitlaiudieya (Exposure) Lﬂu%uﬁsli Fudnansitlniudeyainngns

4.2 N135U3 (Reception) Lﬂu%uﬁ'é’ Uﬂﬂ@@ﬁ?;ﬂ’ﬂﬂﬂvﬁﬁﬂmﬂ’MJ"YJZM’;T dndaya
147 1 tianla

4.3 mMafinANidnla (Cognitive) Lﬂu*%uﬁé FudaainANiANdla

NefUNARS U
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|

4.4 NNANALAR (Attitude) Lﬂu%“uij uiransiaANIANTNAnsanIAWA
aaLuduuaInFasIuaLs b6

5. TumAnszUAUN19da3a (Information processing model) Funsruaudesiellil
5.1 NM9L1AUAA19417 (Message presentation) M?@ﬂ’mﬂmx‘]_l“ﬁmgﬂ (Exposure)
Lﬂu%u;}j detnngnsiauetnaanslutauen Suinliiiugnamnianieidai
daya 1 ﬂfamiwmu@mqLLiﬂmmm\ﬂ,‘wmuﬂmmmu%luwmaruulﬁim

5.2 m’mﬁﬂ@ (Attention) FntuneuiifFugnanianN s laRa s

a

%

dragnsuselfrinaansniiugasidiliniulu 4uf 1 dala

5.3 Auidinla (comprehension) TudutgFudnaansaziiaaudinlalugnsansi
iR las

5.4 NMTUaNTUL1941T (Message acceptance 3a Yielding) Tuduiitnaansas
al 1 v Yo 1 1 A Yo 1 a v
HNaNITNUAaANNIANYINF L1983 Na19Ae Hiud1nansaziinandla
WAZEANTUINATHRARE A NLEN]A

5.5 N9AANNIIA TUEN9813 (Retention) udugFudaansiinngAinss

X a X ¥
NI7IANTATRTIN

2. LUIANMNAALNEINUNISAARARAFITNINNITARIALULATLIINAG

mi?ﬁﬂmwmmmm(Marketing Communication) Af ?‘IJLL‘LI‘LI“JJ@\‘IMMQM?VI Ej@'q

A
Y o oa a v

19an9 IugRARAWAIMTELENT §ARRNUUNE WITNUWNE 499719879 UTRINIIN TR AT
dszinmsing o) vizedenselldadfuans dodunguiilvaneecddeans Tneflnglszasd i
draansnauaueslllufirneiigess @uans udaauia, 2544:12)
=2 | d‘ A d ! o d % Y a dl dld
sounauleTeaiianisdeansnisnainauiu ivea i iNANANIENLUININN 38 813NN
o A A a4 ' Y ¥ o .
nasviraiunislszandszansiATealiadea1sn1InaNAnane ) atnadnAeiuet 1N A
dl o a 1 a dl £ ] o o aa dl dl
WaALHUNNTELATNNNTAAA T9lTANAATYNLAENNTARa T WeN179 lannItiuy uas
LAAIYARNATNBIAUADENITALAY WTaLTUNTTLAUNNITBINIIWMBILNWITUNNTRAENT
dy ey d o o oA A
nisna1ansfesldnisdeansiienisqela uatagluuudunguitvunsasnseieq (14 291
NN, ATULATDITRINITABRNTNNTAANA 2547: 90)
ﬂ’]ﬁ?a’a@’]?ﬂ’]?lﬂﬂ’]mLL‘LI‘LIﬂ?‘]_I’N@?(Integrated Marketing Communications) Ag
NITLIUNNFVINIINANTUIUATUIBINTAAFIABANITNNN1IAAATIFRS L N19ReaNsIINaN s
qelananagtuuuiunguithunnaatisaiiies deilaqiiufanssunisaaansnisaananileuld
UfiRuazldiuandniatsznausiaeg nrslamnin (Advertising)  nisanalaeldwiinauane

(Personal Selling) N1949L&5NN192 (Sales Promotion) N19UseaN@NnUsE (Public Relations)
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nnglaseen (Advertising)
A dll dla 1 1 1 G dll o dl Y o
nslawnin Ae nnsdeansildseudnsymna willunisdaeasszaunoaaungdeans

a | a ]

AeRuAILINTuNNIRe A e IR 7 39 faansenailugsiaenau asdnisiseyanals

a

o

1 NFuasariuildaindensnlamnn uazddsasndsiinisdeansainnsadnyenguinaniu
il iRn N deuuzinluluwun
@ oA a do ey ave .
nslawufuaTesiiadearsnisainniinn line lideyatinaans (Informing) dnqs
Wintia  (Persuading) aWAINAN (Reminding) WATIANANIAINALAN (Adding value)
g g ) g
dgl -ai o < ¥ dl Y a a dJ !
uanantinslaeuindszaupnudniaazfesarnisnuasuiusinaanngfnssuniialily

- d e
WO ANTTNUIN LA

X
6. 19

A

5. gulade

A

4. AN ALAF

A

A o~ v
3. L"ﬁ’ﬂ/llﬁ')']llg

TuiangAnss

T

PN vt
AUNAAIINIAN

!

——
v

v

| ——
v

* Y a v o
2.54n TunamniAmdala
4 > T
1. 11i4n Y

o 1 a v k7
un@ummmmgmmmﬂ@

awilszneu 3 anduduresnaNiiny (Hierarchy of Effects)

1 terrence A Shimp. (1993). Promotion Management & Marketing Communication: 269

anandszney 3 uanaliifiudn nslawsazdlfuulaeungfnssnaesgiizinn ne

1
a

:// A 1Yo a ¥ o ! [ a 4 a % 1 dl [ %
LIHANNAULTN AD 1Ng@ﬂ@uﬂWL@ﬂ uﬂﬂgma&ugiummum LﬂﬂﬂfJ’]NgﬁQ’]NL‘ﬂ’]sL"]LﬂElQﬂU

a v

AuAN 1ARRANLTe NaTiAuAR nnANarlate wazdugainy AaTeadudn T1aanARetAn

[ %

. a a a ) P o § va v =
NNANUBN AR T@ﬂ@q NaN3IN “ﬂqﬁimﬁmqmm ﬂ@ﬂq‘imqlﬂ’&uﬂqmqﬂiﬂ Lﬂuﬂqﬁﬁ\‘iﬂqqﬂ’&uiq

Y a

URFAUAN L sia Tasnn

—
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Y a

o o d‘d dgj dl%)l v ¥ k2 ] '
ANUTUNUTINANENI9TaNTG1TaU a1a6 a4 M INIAAN1TARLAUAART19@1TILL

u

NANNATUNIDTLNY A9NINLTznay 4

[
o o

AALTUADUNITADUAUDIADUNIES (Detailed Sequence)

unasdayatinngns nANsEeNiy  AnAYNG AeAuidn  \eangansx
¥
Audnla
Taeun (1) 2) (3) NARD
— . T —
N FTAU  FTAUH+
\'\ A o vt o
N ANNLTARAT  AINNFANAN
N
'~
~ (4)
N
~N
'~
1 \
(5) (6) (7) (8)
Uszaunisalnes — > o T ¥ szhu > sy > e
= 9/
AANLTREN ANNIANGS

NMNdsEney 4 UWLLNTAUAUBIABI1IRNTULILNANHANY

11: Terrence A Shimp. (1993). Promotion Management & Marketing Communications: 85

anndszneu 4 uaasiiugn nmendusinaldnumiviasunduinluaisusndina

WU TnARan1ssaniy arnfacnudnla iinaudansedusduluszduninsesials

noaaaslddudiuasasin igusinaialszaunisnings (Direct Experience) annisld@us
% Y @ a %4 Z’/ a i’/ Y a a o 1 d? I o

wdnldiulasnunduAntiuanais guilnaaziinnisaeniudnansulamnngeay Hsvdunany

= X o = 2 X = | by v = X = 9 2
ilRIANNTIN) AaANNTUTaL WA A UANNNTY A9z dana WHLTInARn AWl T duANTL

u

o o

TuflaqiiunislawanuandneiidinauesieingiouiidesinluFesnisuan
NN lsude AN THEUINARAUTTILATN AN NN TN P9 EIUTN R9diasaArnIg

sz duiusigsunislar e ai1aauti@anauazine Al ANsuan19n19nane
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nmsaalnaldwiinaruang (Personal Selling)
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