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The purpose of this study was to assess a job satisfaction of the administrators and technical
workers working in the Project Implementation Division of the Telephone Organizatioﬁ of
Thailand. Five aspects of their work, namely, job characteristics, renumeration, co-worker,
authority and job advancement were examined and then comparsisons between the two groups
were made.

Three hundred and fifty five technical workers and sixty eight administrators were
asked to complete questionnaires. The questionnaire was in the form of a five point rating scale
and had an Alpha coefficiency of 0.939. The SPSS technique was used to analyzed the data.

The Study found that both the administrators and the technical workers on the average
hold the moderate job satisfaction with the [L value of 3.62. When each aspect of the job was
compared, satisfaction with co-worker ranked the highest followed by authority, renumeration,
job characteristics and advancement respectively. When a comparisions between the two group
were made, it was found the there was no statistically difference among their job satisfaction
but when the comparisions were made on each aspect of the job, there was a different on job

characteristics but there were no significant differences on other aspects.
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