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PATCHARIN SONTIWANIT. (2006). A Study of Some Factors Effecting the Success in
Using Information Technology for Administration from the perspectives of SWU Staff.
Master Thesis M.B.A. (Management). Bangkok : Gradeate school, Srinakharinwirot
University. Advisor Committee : Assist. Prof. Supee Limthai, Assoc. Prof. Chusri Wongrattana,

Lecturer Saroch Moulanont.

The main purposes of this study were to find the association between some related
factors : age, attitudes toward using information technology for administration, skiils of using
information technology for administration, supports from university administratiors and
readiness of information technology materials and equipments, and the success in using
information technology for administration of SWU Staff.

The samples of this study were 359 Srinakharinwirot University staff who have had
rights and registration of accessing information technology facilities of Srinakharinwirot
University and used information technology for administration. Non stratified random
sampling technique was used to get samples. The study tools which were used to collect
data were 5 sets of questionnadres : attitudes toward using information technology for
administration, skills of using information technology for administration, supports from
university administrations, readiness of information technology materially and equipments,
and the successful of using information technology for administration. Percentage, Mean,
Standard Deviation, Pearson Product — Moment Correlation Coefficient and Multiple
Regression were statistics methods used to analyze data and hypothesis.

The results of this study were as follows :

1. The correlations coefficient between some factors : age, attitudes toward using in
formation technology for administration, skills of using information technology for administration,
supports from university administrators and the readiness of information technology materials and
equipments and the success in using information technology for administration were .538. Those 5
factors were analyzed and could predict the successful of using information technology for
administration at 28.90 percent (R2 = .289) with statistically significant at .01 level

2. Three factors : attitudes, supports from university administrators and the readiness of
information technology materials and equipments were weighted to have affect on the success in
using information technology for administration with .337, .136 and .247 consequently with
statistically significant at .01 level. In case of age and skills of using information technology were
weighted not to have affect on the success in using information technology for administration.

3. The success in using information technology for administration from the perspectives
of SWU staff in overall was at rather good level and the overall of quality of system was at

moderate level while the overall of quality of information technology was at rather good level.
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3.12 uspslalunisld (Motivation to use)
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42 anwwalevanue (Overall satisfaction)

4.3 MIIeRITaLden (Single-item measure)

4.4 NMIIORINERITE  (Multi-item measure)

4.5 annuwalaluasauina (Information satisfaction) ‘léA ANLANF1S
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4.6 anuaunawwlunsld (Enjoyment)
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5) WanIENUGAaYAAa (Individual Impact) 1WMTIONANTENUVBITZLLRIRULNA
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5.1
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53
54
55
5.6
5.7
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anudnlaneINUaIsawng (Information understanding)
m‘SL%?_m;Sf (Learning)
nsudananpndad (Accurate interpretation)
NISUIFIE@WNA (Information awareness)

A @ .
MISun TR TEUNG (Information recall)
Matanuadtlynn (Problem identification)

Usz@nTrarasnisaaaula (Decision effectiveness) laun ATANINNNT
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(Time to make decision) annsnlalunsaagule (Conficence in decision) MINEIUIIN

lunsaaawla (Decision-making participation)

5.8
5.9

ﬂﬁﬂ%‘uﬂgdwaﬂﬂﬁwmuyﬂﬂa (Improved individual productivity)

mMalasnuladnisaadwla (Change in decision)

5.10 mL%@pJadﬁﬁlﬂﬁsJﬂ’liﬂ%%ﬁ (Cause management action)

511 nIUJuAn1IAa (Task performance)

5.12 @WMWUBINITINLANYK (Quality of plans)

513 waﬁ“amaayﬂﬂa/’éﬂ%wamadyﬂﬂa (Individual power or influence)
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5.15 anuaulanaziFud i@ nsussauina (Wilingness to pay for

information)
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6) WanIznuaaadany (Organization Impact) LUUNITIANANIZTNUNLAATUGID

o a 5 ~ « . &
NI UINWYDIBIANTT I@ HNIININITRIITNLIDIN E’JVLIJ%

6.1

uwANNaIIULsEENG (Application portfolio) e AFbuazvaUwanT|E

Iﬂ‘iLLﬂSNﬂS:gjﬂ@T (Range and scope application) ﬁﬁuiuﬂﬁiﬂﬁ?:qn@?ﬂﬁﬂ‘f (Number of

critical applications)

6.2
6.3
6.4
6.5
6.6
6.7
6.8
6.9

m‘sa@ﬁunuhmsﬂﬁﬂams (Operation cost reduction)
N1IAATIUINYARINT (Staff reduction)
NMILWNVAINRANIWIIN (Overall productivity gains)
I
neldfifnan (Increased revenues)
P ¢
HAAUIUNLNNLU (Increased sales)
P .
mMaindugInitluaane (Increased market share)
O 4 . :
mMIfinduuaanariils (Increased profits)

NRFBULNHINMMNITAIN Y (Return on investment)



6.10 HAAILWNUINNNIWIRY (Return on assets)
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6.11 f%]fhmaaﬁUﬂﬁqﬂ%@iaﬁﬂ%ﬁhmlumiﬂﬁﬁamﬁ (Ratio of net income

to operating expenses)
6.12
6.13
6.14
6.15
6.16
6.17

TIANEHaN (Wn) (Stock price)

ATWNANRG  (Product quality)

fadnvaIauwralizlomt (Cost/Benefit ratio)

a I ¢
U uNLNNAIU  (Increased work volume)

UIENTHNANITUINT (Service effectiveness)

ﬂ’]iaﬁfua‘ti,uﬂ’nmﬁ’]L%ﬁ]madLﬂ’mmn (Contribution to achieving goals)
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System
Quality

Information

Use

Information

Quality

Tl

User

Satisvaction

Individual

Impact

Organization

Impact

MWUTENAY 2 aUFUNBTUDIAIAAMNELSVUDITSUURITRULNE

31 : Delone ; & MclLean. (1992) : 87

wana1n¥ Delone ; & MaLean (1992) ldasfasinatisnnuariaanudisa

VYBITTUURIIEUING INRANIIIT8619 9 luadiald awll (Sruin wssaroiiaaiey.
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nsfisutivresdlflusznivmsesnuuuiazmydjifuesssuasaune
rildAauadinaisdsznis dsznisusn daglslainiinagroninlusznitmsaanazsi
liglailanadionisdiuudeszuuulinans au A auaNUM AU I HIAz 6D
SEUURANM WA IR WS Lﬁaamn@ﬂﬁﬁa':zm'mlumiﬁ@wmizumwuﬁu’uﬁummo
ﬂﬁﬁé’lﬂﬁmamaﬂ@aaﬁ:ﬂﬂﬁﬂ%&iéﬁm]umw:ﬁﬂﬁlﬁ@mmgmaﬂm:uumuﬁ?u
LLa:ﬁmmm:ﬁa‘%a&uﬁaﬂﬁﬁwLm:ﬁwﬁLﬂuﬂsﬂmﬁ@iamsﬂﬁlﬂgﬁ:umm

3. mmé’mﬁuﬁmdn@%mmmua:é’[ﬁ Tymesndudniunsnau sz
miaumm:%dnQ’lﬁm:gﬁmmzyﬁ‘nﬁ]:ﬁﬁao'jwlumi?ami (Communication gap)
miﬁ@umi:ummﬁmwL’ér"m@iamwﬁmmmgammﬁmﬁ@ﬁ@mmmﬁ@LLzTa nIaLfia
ﬁao’jwas:mn@%ﬁ’ugﬁmmm I@wmww:ﬁ’wﬂuﬁoaaanﬁmi{ﬁamgofu@iai’@qﬂi:aoﬁﬁ

a '

LANATINWAD bl gﬁj’tﬁﬁ):gnNé’né’uaanmﬂﬂi:mumiﬁwms:unLﬁaaﬁnﬂvl&immm

@ a dwd A o & e A o ! o A a & \ a
L"U’]Iﬁ]ﬁd%’]EL“HUTE’]I}J‘,W‘J(ﬂﬂiaﬂRﬂ’] "ﬂd@@ﬂﬁi"ﬂﬂﬁlxﬂaaUI%\L]’]%Y]L%aaﬂﬁ%m@agluﬂquiu

= o A P A 0 @ ' . dl @ &
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AN 6 (69)

Fo | vnwelumsldinalulabamsswnaiamnivisem | ¥ | S.D. JTAU
3 LF Internet
yiulgm Intemet Tugnenizaa LU ldaiindla

7. | mafu-aetoyanaliswildadansaiing (E-mail)
HNWNNLAS BTN B MND IR TG e 3.53 | 0.79 N

8. | MITUARTaYR/@NIRULNANIUNIILATDLY
BULNIOTIIIR el 3.53 | 0.69 N
9. | N1y Download Vl,wa{%%aﬁayaﬁﬁ 29MINNBUNAHA
wnAu i luafadar (Harddisk) vasin3ad

ﬂawﬁamagﬁmﬂﬁag’iﬁ .................................. 3.33 | 0.87 | dawdnann
10. miﬁqﬁuw“’[Wa’%%aﬂTagaﬁﬁaamﬁnnaumaiﬁ@
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M3lEy: 11 SUPREME 2004
ViUl Ta1%Is UL SUPREME 2004
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13. mi?ﬁnm/mmaauﬁaya/mmumﬂﬁﬁaqmi
DUNTELL e 3.06 | 0.81 | @auTnInIn

14. miLLaﬂLﬂ'&"uuﬁaga/mmumﬂumxuuN'mvlﬂ5\1
;j’é"uﬁﬁaqmi ............................................... 257 | 0.84 | Aaudgan

15. | madanldnoauidulslomidensUfiae
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Toyan 1w Website 619 ) 11lsunss Microsoft Word lunsfiasi/msdagduuu/mnisuila
anans mysu-stoyanellsedlddidansaiing (E-mail) runasaTneBunefidiale
miamwuam/miaumﬂmumumamUaumaim@ WAz mimwwwﬂlwamamamﬂ
foansandwnaiiiineanmaadasiiud (Printer) le Taffrines AumilEoutrates fa
Tdsun3u Microsoft Access lumsdarigiudayaszunudutaya Faudodn 9 dnnwe
Tumsls agluszaudaudnaann



81

MW 7 AR e wNA I RIaIMIERUEURIINNELTAT uunaunude
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drwnaluladmsaaneauasanasiininmusialiln
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4. | duimsrssmbhpnuaiusyulinhsulzeandug
uansInauiae SR pwadomafRw. ... 3.83 | 0.91 Vala
5. | HUAMIIUBIMI L AL aguiﬁyﬂmnﬂu%m INg))
lrwuume luladssmunalunstfuaau. ... 4.03 | 0.73 4N
6. | guimsssmhpnustsuwWiaUauUs AT mlums
Fiiuwnuswna lulatasruneasmings . ......... | 3.75 | 0.85 als
7. | HUSWITTOIRUIBITURUL mguiﬁvimﬁiam 8
FAsran It ruaLiiani aaiaga/mmumaﬁ'

o

ATl T WAL AT 3.60 | 0.89 el

Y
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&
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¢

9. | AuiwnsuesnsigmAnaNuialun1sIasTs
SusndszanmlAifisewedanisnauiinalulad

2

RVTRWANAUBIAWIDIN oo, 3.65 | 0.87 N
10. | UM 72098 UIAATIEI R szuMiia
wanzandamMIRama lulalasawnaluniingns
VDIV e 345 | 0.84 | unad
I 3.76 | 0.64 Yala
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oW 8 AuadouszswdsauuwnasgusinnawiartesgUnsail jiGemu usnanuneda

Ta anuwianvatgUnInilJucnu X | sD. | ey
1. | 10309nauRainasrasnii s urinudUszannn
AR AUAN WAL FIE. .o 3.63 | 0.99 AN
2. | s BN BT nInAIosnauRILAD S 1T
UFUANIAOEIRIIND oo, 3.40 | 1.13 | dhunans
3. | hasnauiimeasmiherlmalulaifemnarivay | 3.29 | 0.99 | thunana
4. m’%f'aaﬂamﬁ’sL@asi(“uawmm’mﬁqmmwa ............ 3.22 | 0.97 | thunang
5. mirsmmmaaﬁmﬁqﬂmzﬁ%aﬂmm‘%a“ﬂwﬁﬁ
USZRN TN e 3.38 | 0.94 | thunand
6. mhmwmaaﬁmﬁg’ﬁa%’:‘saﬁaﬂ’fim’l,umﬂﬂﬁmuszuuLﬁa
T UM AN RN AN e 2.86 | 0.99 | Yunans
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2. | @MUEZAIN I TIEINUTEUY e 3.73 | 0.71 | daudndd

3. | grdsltawpesszuulansmanlady "szgja Tala

THLITAME. v, 3.69 | 0.72 | fauld@
4. | anwbangulunisnausuasnnudasnislg 3.19 | 0.71 | dhwnans
5. | auaansansieslaviadaassuaniyaon

ﬁagaﬁm:uu’é"u ........................................... 3.18 | 0.74 | thunand
6. | aud e Tl ETE U 3.77 | 0.68 | Aouted
7. mmdwﬁa:ﬁwjiwu .................................. 3.81 | 0.68 | Aaudea
8. | AWUDNABIVBITEUY oo 3.55 | 0.81 | Aaudnda
9. | uuinmanLsaanbrasiayaLas UL, ... 3.41 | 0.68 | Uunaie
10 | PNATARUIIONE USROS IT W oo | 343 | 072 | thunana
11. mmmmsmlumsrjﬁuﬁaadmﬁmﬁmiaﬁ@wm@ ........ 3.1 | 0.73 | thunas

12. | 3uuy (Feature) viw wihsadawdayauszmavinenn | 3.51 | 0.68 AOUTNIA

d 9 vasrzvunduwdslomidamslda. ............

13. | WRampnwldnansgduuuanugeoIns. ... 3.30 | 0.76 | thwnatd
PIPE 3.49 | 051 | thwnad

AW DIRVIFULNG
14, mmgnﬁaamamwmwmﬂm‘%waamsaumﬂﬁvl,@?u.. 3.60 | 0.68 | faude@

15. | R1IRwNANlasuaIINg NI I Elun1sHN | 3.53 | 0.77 | dawdned

Nuelanwadams sy lomt
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AN 9 (6a)

38 | awdusalumildmaluladionsudvisem | x| SD. 320U

17. mmamgsrﬁmuﬁmmaamsaumﬂm@ﬁu......... 352 | 0.71 | dauted
18. mwmﬂuﬂm}ﬁma:ﬁuaﬁwaamsaumﬁmﬁ%‘u..... 3.45 | 0.81 | thwnais
19. | aainidatenass IEwnAR laS L. oo 3.57 | 0.71 | daudne@
20. m’mmiijLLaﬁmqmmmiaumﬂm@ﬁu ........ 346 | 0.68 | Ywnans
21. | msawnanldsumunsnsi Wl ldhousenas... | 3.64 | 070 | daudned

22. ﬂ'J’]llﬁﬁ']Lﬁ&laLL&ZLL%%E]WUadﬁaﬁaﬂladmiﬁumﬂﬁn@ﬁb 3.43 0.70 thunany

23. gﬂu,a_mmsaumﬂﬁﬁnauammmEhuvl,@TdﬁU ..... 3.70 | 0.69 | faulNI@
U 354 | 056 | danda@
duasrslaysiy 351 | 051 | dauds@
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AUIMN T lapsau agluizﬁuﬁauﬁnﬁ HaRnsoniflunadu wunh PR AW
YDIIZLIL a%ﬂm:ﬁuﬂmﬂma e dusetanuin ﬁaﬁqﬂmﬂnﬁmﬂﬁmm
#1139 agluszﬁuﬂmﬂma fa mms‘jwgiulunw3mauauaammﬁaamﬂ%11 ANMNURIANTD
ﬂﬁiL%amea/a@@iaﬁams/uamﬂﬁ'wﬁagaﬁm:uu%"u UVINEANNLReaNDTaTaYs
wazgtuuy AT AL NENTUAZT WA N T LT mmmmmlumsg“ﬁuﬁagal,ﬁal,ﬁ@

[

TAHNANNG LLa:N’ﬁmﬁmmvl,é\”%mUgﬂ\,mummﬁaamﬁ Fadu 9 agjisl,m:ﬁmawﬁwﬁ f19Iu
@Tﬁu@;mmwmaammumﬁme atiluszdudautnaf aRasmndusedawyin
ﬁaﬁqﬂmﬂﬂﬁmwﬁmmﬁ%%a atfluszduiunans de mizﬁéﬁﬁmﬂaﬁagmﬂﬂﬂmm
ADINTIVAINUILI mmLﬂuﬂagﬂuuazﬁuaﬁwmmmumﬂm@ﬁu AN BELRS

JanuasmIrmnan sy doau 9 agluszaudandned



85

i Qs a n{ Qv Qv 6 ) Q- ' Qs P=Y Q{
2. angudszEntanguwns Aoluszninetlatauidszns uazaaudizand
FRRNWUTIzRIITRUIU Tz mMInuanui S lum s tinaluladanssuwneianIusm o

AILFAI UANTI 10

1 Q- =9 Q{ Q- Q- 6 1 Q- ) Q- o QK
A1719 10 ANl TERNTanFUN BT A 81wz rI19Ta78U9U 52T wazAgyUTsAND

o« \ a o o & @ a P2y
ﬁ'ﬁﬁ&lwuﬁirﬁﬁqﬂﬂ'ﬂ'ﬂU‘]J'.]\‘]ﬂizﬂfliﬂllﬂ:]f]&lﬁflLi"ﬂi%ﬂflil"ﬂl,ﬂ ﬂI‘H}IﬂUﬁfliﬁ%LﬂﬂLwaﬂfﬁ

UIN139%

Jasuunadszniy X, X, Xs X, Xs Y
ang X 1.000 -.069 -.351** -.090 .003 -.088
veamadsomalulafasaumaiiamEmsnm (X,) 1.000 .272** 249 076 | .413*
rimezwmalfinaluladmsmuneiarmaimsnm (<) 1.000  .105 073 | .211*
MIRBURBWINNELITMT (X,) 1.000 .471* | .346*
ANuwantasgUnIniU [ (Xs) 1.000 | .342*
e lumsltinalulstmsmauiem LS (v) 1.000

aand

= JnpdAuneananizal .01

MNINTI 10 WU Fsudseantanaunuinelusenietladaunslsznsuss
mm'énL%ﬁﬂ%ﬂﬂﬂ“ﬁﬂﬂiﬂﬂﬁmsaummﬁamsu’%msmu enaous -.351 19 471

Luawaﬁmnmamﬂs AN ENFNANBEIZRI9TaTO U9 T2NNT WU mqmn
Fulye aﬂﬁaﬁauwuﬁmomﬂma@ fa mmuuauumnwmmi (x,) NUANUWIBNVE
aﬂmmﬂgumm (X, ) Sty 471 Sedanuauiuiiuesrafituimdnniaian
o6 .01 LAIAIRINNFE Hanaaaone lwlad a1 TawNALNa N TUSHITNW (X,) TUNNEe
TunslfmaluladasmunaiamsSmsns (X,) vauweddamalulsdssawnaians
LIM1591% (X;) TUMIERLAWWIINELIAIT (X,) JAaN U AN anFURBELYINNL 272
uaz 249 NG §IUDNY (X) SrusiuEnsauiureclunslfinalulsfesmwund
LM TLEHITINY (%) Sl s anEam e T - 351

AdulseEnt andunnssznitetassursdsenistuetuanielunasles
alwladasaunelinanisinismu wuda tasuduwriaweadamaluladsszwne
WanmIusn13n nwslumsldinaluladassumafan1susnisan QRESTEA
PMALINT Uas mmwsamaaaﬂnsmﬂgumm mmaJamwuﬁmamﬂﬂummmmﬂu
malinaTulsmammnaftaniausnisnn oI TindAmIadidfiszdy .01 nNe
Taofiitosuriauaadomaluladasmunamianindmsne fanasuiugiuany
'mLnlumﬂ“ﬁmﬂﬂaUmmummwamimmsmumﬂﬂq{@ Jawrinny 413 @uilady
dunsaiuayuaInguIny anuwiensasguniolfudn  uazvinwzlumsly
waluladzsawnainanisusmsnu  Janusunusnuanudnsalunshiinalulad
FITFWNALANDNITUIH391% WndauIesssnn lapdannafiy 1346, .342 uaz 211
auday  @mudadsduory wudn llianaduiusivanaduialunisldinalulad
ST amstimsn ot
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3. wamvileanzilaslimyiienzininanaswranuuulnd (Enter)
Q- =Y Q€ Q- Q- 1 Q- Q-
3.1 @rdudszAnTanduiuiwnamszninadvuadsenmsnauniiu
= v { =Y 1 o Qs 1 s =Y Q€ Qs Qs
#3vlunsltinalulad e saun LN NITLIRI T AMRIRaITIM TN T AN TRR T NN UE

Wik uazmInesaLibdmagmMeataloslimmesauian (Ftest) aauaadluane 11

s a g{ Qs Q- 1 ar Q- o =
@174 11 ﬂ']ﬁllﬂiZﬁﬂﬁﬁ'ﬂﬁNW%ﬁs‘Wﬁ]ﬂm33ﬁ'}']Gﬂﬁ]ﬁ]Elll’]x'i‘].]iiﬂ']iﬂllﬂ']']Nﬂ']']llﬁ']ﬁ"ﬂlu

MIbTnalulads1TF U NALNaNITLIAITIN

LAsIANALL TN df SS MS F
Regression 5 26.765 5.353 28.704*
Residual 353 65.831 187
Total 358 92.596

R = 538 R = .289 F = 28.704
w i Aynasianiszay 01

Qe = Q{ Qe Q- ] Q- 9 a =) ¥
IINAITI 11 WU mauﬂixamwauwuf‘wmmi:wmﬂwUmuﬂﬂuﬂma
ﬁll =3 Qs £ A =3
waluladaTguinainaniiusrisen nneslumsldinaluladanssumneiamMIusmsn
NIREURBUINELTNT uazanuwiauvadgdnsalljuicou Auanudnialunsld
d' = U 1 - d Q- o Q- a A i s
ialuladasguneianisimsnn Javiny 538 Selnsdaagnmesianizan .01
Q- 1 Q- =) Qr Q- s 1 Qs Qs (-3 ~ L
LLa:ﬁwmaawaamauﬂsmmwauwufwmms:wmﬂmalmaﬂi:marﬂummmLsaﬂumﬂﬂn
{ A~ ' e -~ . & ' ' a
ALl AR TRULNALNANITUTHITING AALVIND .289 TILRAIIN N9 5 1938 S0

atuNuaMALYUTUTIND adﬂ’ﬂllE%’]L%"ﬂl%ﬂﬂil“ﬁﬂﬂiuiaE‘lﬁ’ﬁﬁ%LY}ﬂLﬁ amm’%m'smuvl,ﬁ

Jopaz 28.90
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3.2 ANENANNEATYIUITHUNYIZNNT WRSNIINAFURBEIATINIS

~

ghavaseihwnnenudiaylaslddi (test) asuaasluag 12

17719 12 wamtansiaininaudAyvatfetsudaznisiidaanuduia

lunstiinalulatan sawnalinan1IusH159%

awds b SE, B t Sig

(X1) | @t -001 | .003 | -.026 | -.530 597

X,) | Naunddainalulabarsawina | 329 | .047 | 337 | 7.012* | .000
N MTLSAITY

Xs) | inulunsliinaluladasauina | 073 | 047 | .078 | 1.571 117
WO NILEHI TN

(Xy) | MIskuaypwaInguinig 107 | .042 | 136 | 2.574** | 011

(Xs) mmw%amaaqﬂmdﬂf]ﬁamu 156 | .032 | .247 | 4.826** | .000

A o w

= AnpdAyNIaianIzau .01

NI 12 WU awsnanuidysasateduiauadomalulad
aIRmNANanILIININ NIERLaUUAINELITMIT Lazanuwianvadgunyoiufiicam
gananuanadeanudisalumsldina luladmIswmnadomasimsnuldaadioidn
neafidfiszey .01 drmadoduenguasrinuelumsldinaluladarsswmeiians
Wwsnn  Shwinanud§meindu -.001 waz 073 awdey Adanadaanudii
Tumsldimalulafasaunaiiansudnisnuasslddipaaynoada
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2.4 ﬁwummw%amaaqﬂﬂscﬁﬂﬁﬁﬁmu un 7 T Fdrduiasiuun
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