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Parichart Boonchuay. (2013). Work motivation of Nurse at a Private Hospital Bangkok.
Master’s Project, MBA. (Pharmacy Organization Management). Bangkok: Graduate
School, Srinakharinwirot University. Project Advisor: Asst. Prof. Dr. Somying

Pumtong.

An objective of this research was to investigate work motivation of nurse at a private
hospital. A sample of this study was 132 nurses of the private hospital in Bangkok. Data
were gathered through self-administered questionnaires during January, 2013 and analyzed
using descriptive statistics (frequency, percentage, mean, and standard deviation).

Results showed that an average age of nurses was 26 years and average working
years in this hospital was 5 years. Most of them worked at Intensive Care Unit (ICU). More
than 80% had a monthly income between 20,001-35,000 baht. Work motivation scores
consisted of two factors, 11 dimensions, which were motivation (5 dimensions) and hygiene
(6 dimensions) factors. The mean score of work motivation was in a high level (3.65 + 0.72),
While the motivation factor was in a high level, the hygiene factor was in a medium level.
(3.74 £0.08 and 3.58+ 0.21) According to the motivation factor, the highest score reported
for growth and advancement (3.88+ 0.75), the lowest was recognition dimension (3.50 +
0.67). For the hygiene factor, they were policy and benefit (3.72 +0.71and 3.16 +0.93).
Additionally, approximately 45% of nurses felt that their wage (e.g. overtime wage) was
inappropriate. Findings from the study might be used for human resource management to

improve job satisfaction of nurses, and consequently their work motivation may increase.
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