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Orakanya Piyabundoh. (2008). Study on Effectiveness in Services of Tourist Police at
Suvannabhumi Airport. Master Thesis, M.Sc. (Ecotourism Planning and
Management) of Srinakharinwirot University. Advisors: Dr. Onanong Pringsulaka,

Dr. Chintana Kanjanavisut.

The purposes of this research were to study on effectiveness in services of tourist
police by passengers and entrepreneurs at Suvannabhumi Airport. The sample of this study
comprised of 60 tourist police, 400 tourist passengers and 73 entrepreneurs. The research
instruments were the resource audit and three types of questionnaires constructed for
tourist police, tourist passengers and entrepreneurs regarding the information about
effectiveness in services of tourist police. The obtain data were then analyzed in terms of
frequency, percentage, mean and standard deviation.

Findings were follows;

1. Effectiveness on services for all aspects found that tourist polices in general had
high effectiveness in services at Suvannabhumi Airport. With consideration in several
aspects found that there were high effectiveness in convenient service, safety of life and
property, interest protect, cheating problems resolution. There was moderate effectiveness
in order arranging at tourist spots.

2. For tourist passenger's opinion, the effectiveness on services of the tourist
polices in general, was high. For each aspect, high effectiveness was found in interest
protection, cheating problem resolution, effect factor to service support, safety of life and
property and order arranging at tourist spots.

3. For entrepreneur’s opinion, the effectiveness in services of the police in general,
was moderate. For each aspect, moderate effectiveness was found in interest protection,
safety of life and property, cheating problem resolution, order arranging at tourist spots and

service supports.
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Srinakharinwirot University

Questionnarie for survey on “Study on Effectiveness in Services of Tourist Police at

Suvannabhumi Airport.”

Dear Sir/ Madame:

The following is a survey “Study on Effectiveness in Services of Tourist Police at
Suvannabhumi Airport.” The information you give will be used to improve the services of the
tourist police in Thailand. | would appreciate your answering the questionnaire and it will be
kept strictly confidential.

Thank you for you cooperation.

Sincerely yours,

Miss Orakanya Piyabundoh



Part1 Personal background.

Explanation

1.

Gender

( ) 1. Female

Age

( ) 1. 30 or under
()3.36-40

( )5.46-50
()7.56-60

Where you come from?
()1.USA
() 3. Japan

()2
()4

()5 0Other ......cooviiiiinin. (Please specify)

Education
() 1. Primary
( ) 3. Bachelor degree

Occupation

( ) 1. Government employed

( ) 3. Company employed

( ) 5. Unemployed

Estimated monthly income. (US Dollar)
( ) 1.600 USD or under

( )3.801USD - 1,000 USD

( )5.1,201 USD - 1,400 USD

125

Please fill v in the blank or mark which in most correct.

. Male

.31-35
.41 -45
.51 -55

. 60 or above

England
China

. Secondary

. Higher than Bachelor degree

. Self employed
. Retired

. 601 USD - 800 USD
. 1,001 USD - 1,200 USD
. Above 1,400 USD



Part 2 Please put a tick (\/) in appropriate boxes below.
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Items

How about your opinion?

Very
good

Good

3

Moderate

Poor

Very

poor

Safety in the life and assets (Life and asset

assurance)

1 [There are adequate tourist service centers.

2

Each division provides clear duties.

3 [The tourist service centers providing rapid services.

In case of accident, tourists prefer to contact the
tourist police first.
In case of unexpected events, tourist police can act

quickly and effectively to search for suspects.

Faci

6

7

10

lities

There are adequate tourist service centers.

There are tourist police call center in cases of
emergency.

'The tourist police providing fast service for document
in case of lost items.

Tourist police on duty act fast.

Tourist police deal with related departments to solve

problems and provide rapid services.

Hand

ling with deceit, unfairness and human rights.

1"

12

13

There are handbooks containing sufficient
information for tourists which are widely distributed.

Tourist police inform standard of service to tourists.

Tourist police are able to protect life and assets of

tourists.
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How about your opinion?

|tems 5 4 3 2 1
Very Good |Moderate Poor | Very

good poor

14 [Tourist police provide unbiased, loyal and fair

services.

15 [Tourist police provide services with out taking

advantages and benefits.

16 |[Tourist police are sincere and willing to provide

services.

17 [Tourist police are aware of all essential information.

Handling with chaos in and around touristic areas.

18 | Tourist police provide well-organized systems for

entrepreneurs at the Suvarnabhumi airport.

19 [Tourist police and entrepreneur should hold seminars|
in order to improve services establish good image for

tourism in Thailand.

20 [Tourist police provide sufficient and informative

documents for entrepreneurs.

Other opinions.

Thank you.
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