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EVALUATING EFFECTIVENESS OF SERVICE OF DISCOVERY MUSEUM : A CASE
STUDY OF GEOLOGICAL MUSEUM, DEPARTMENT OF MINERAL RESOURCES
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Ittichai Ittiwanapong. (2009). Evaluating effectiveness of service of discovery museum:
A Case Study of Geological Museum, Department of Mineral Resources.
Master’s Project, M.P.A. (Public Policy). Bangkok: Graduate School,

Srinakharinwirot University. Project Advisor: Assoc Prof. Dr. Worapit Meemak.

This study was aimed at evaluating service effectiveness of discovery museum,
Department of Mineral Resources, through Alkin’s evaluation model.

Samples were 20 geological museum officials and 98 visitors. Data collecting
instrument was Likert rating scale questionnaire. Statistics used for analyzing data were
percentage, mean, standard deviation, t-test and One Way Analysis of Variance.

Findings are as follows: ﬁ\%@

1. Providing service to the public of geologlcaL@d‘ﬂseum education center is highly
effective. Cf@

2. Opinions of geological museum 0(})ffig%ls and its wsﬂorg&;n evaluating discovery
museum system and its implementation ared@good level. AQ}

3. Geological museum ofﬁ@ajg and its wsﬂo@ have no different opinions
concerning the evaluation of prOJec,tgﬁ‘\nplementatlon a\r%‘sl\?s improvement.
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Reliability

**xxx* Method 2 (covariance matrix) will be used for this analysis ******



103

RELIABILITY ANALYSIS - SCALE (ALPHA)

1. 1
2. 2
3. 3
4. 4
5. 5
6. 6
7. 7
8. 8
9. 9
10. 10
1. 11
12, 12
13. 13
14. 14
15. 15
16. 16
17. 17
18. 18
19. 19
20. 20
21. 21
22, 22
23. 23
24, 24
25. 25
26. 26
27. 27
28. 28
29. 29
30. 30
31. 31
32. 32
33. 33
34. 34

w
<o

35

Mean
4.1333
3.7667
4.1000
3.7333
3.8000
3.8667
3.5333
3.8333
3.7333

4.0000
3.6333
3.5667
3.4333
3.2333
3.5000
3.6333
3.5667
3.7333
3.5000

Std Dev Cases

6288 30.0

7739 30.0

7589 30.0

9072 30.0

8867  30.0

8604  30.0

7761 30.0

7915 30.0

7397 30.0

8710  30.0 ;{g@
7649  30.0 o&@
8172 30.0 @;’Q"

8976 30.0 %Q"Q o
7279 30.0 %QDQ\ Q}é\
6297 300 <5 (@
o149 3l 0\0
7279 %"1?0.0 ’ Qé\K
82777 300 s(\rz}\

{gg@)z 30.0 {\(@l‘

300 S

3.7667 oq@ 7279

358
3%333
3.1333
3.5000
3.4667
3.6667
3.4333
3.5333
3.5000
3.7333
3.6667
3.3667
3.8000
3.7000
3.6333

3@*

7581
8277 ~_30.0
.819@"z> 30.0

@?1 30.0
8996 30.0
8023 30.0
7279 30.0
7761 30.0
8200 30.0
5833 30.0
8023 30.0
8899 30.0
7611 30.0
7022 30.0
7649 30.0
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36. 36 3.4333 7279 30.0
37. 37 3.6000 8137  30.0
38. 38 3.8000 8867  30.0
39. 39 3.3333 8841  30.0
40. 40 3.4667 8996  30.0
M. 4 3.1333 6814  30.0
42. 42 3.3667 8899  30.0
43. 43 3.4000 1.0034  30.0
44. 44 3.5333 8193  30.0
45. 45 3.4333 8172 30.0
46. 46 3.2333 7739 30.0
47. 47 3.1333 8996  30.0 ;{g@
48. 48 3.3333 8442  30.0 o&@
49. 49 3.4667 .8604  30.0 (;'\4?’
50. 50 3.5000 7768  30.0 @;’Q" Q
51. 51 3.5667 9714  30.0 %QDQ\ Q}@\
52. 52 3.6667 9223 300 5 (§
53. 53 3.4333 8172 3 sg\(\ 0\0
R
54. 54 3.4000  .8944 °§o 0 . Q$\
55. 55 3.1333 .86{@ 30.0 s(\rz}\
56. 56 3.6667 300 (\,51:
57. 57 3.0667 oq\ 8683 30.0 %‘\
58. 58 3. serQ 7768 Qés
59. 59 3%667 6261 0.0
60. 60 3.4667 68\1:0 30.0
61. 61 3.5000 (}610 30.0
62. 62 3.6000 8944  30.0
N of Cases = 30.0
Item Means Mean Minimum Maximum Range Max/Min Variance

3.5538 3.0667 4.1333 1.0667 1.3478 .0498
Reliability Coefficients 62 items
Alpha = .9629 Standardized item alpha = .9636
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