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MANAGERIAL PROBLEMS OF CAMPUSES BUSINESS AFFAIRS DIVISIONS
IN

SRINAKHARINWIROT UNIVERSITY

AN ABSTRACT
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for the Master of Education degree

at Srinakharinwirot Unaversity

March 1984



The purpcoses of the study were to investigate and to compare
the managerizl problems of Daivision of the Business Affairs in seven
campusesy Pathum Wan, Bang Khen, Palasuksa, Bangsean, Phaitsanulok,
Maha Sarakham, ond Songkhla, of the Srinakharinwirot University. The
study emphasized on functionalized problems of the faive following
sections, the Correspondence Section, the Finance and Accountance
Section, the Personnel Management Section, the Property Section, and
tne Buildings and Grounds Section.

The samnple of the study were 494 university staff members,
comprised of 109 service - givers and 385 service - receivers, in
the academic ycar of 1983, The Analysis of Variance and the Multiple

Comparison Test vere used to analize the data.

The results were as follow -

1) The oervice - givers and the service - receivers in all
campuses coasiderably face with the problems at the moderate level.
The service - rccervers had more problems than the service -~ givers
did.

2) lach campus had significant daifferent problems in the
Sections of Fainance «nd accountaace, Personnel Management, Property,
and Buildings and Grounds, but the Section of Correspondence.
Comparing lo the service - givers and service - receivers, they
had significant different problems in the Section of Correspondence,
Fersonnel Management, Property, and Burldings and Grounds, but

lhe Section of Finance and Accountance,
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3 2.65(0.90 3.0410.87 2.6110.84|2.90[0.6812.51/0.79/2.79/0.75/2.77/0.56
4 2.57 (074 2,79 0.61[2.29 0.69|2,71(0.61|2.55/0.95!2.68/0.7712.68!0, 65
5 2.5510.74 2.7510,98!2.35]0,87] 2.70 0,73i2.36 0.89/2.71{0.79|2.37/0.76
6 3.910.932.92{1.31{2,37!0,76/2,7710.6712.49,0.67]2.80]0.74[2.53|0. 64
7 2.78 1,02 3.0021.35 2.26(0.84{2,56[0.63(2.34]1.04|28.57|0.76{2.40|0.70
8 2.9111.10(3.0411.1313,43{0 81{2.8910.90(2.62 0.62(3.320.8412.81[0.85
9 2.8511.1513,06{1.15|2.49{C.90[ 2,80 0.91[2.42{0.91{3,13]0.8812.700,68
10 2.59 1,22 [2.89,1.18|2.37 0 84 2.62!0 85 |2.51(0.8712.9110.922.49 0. 64
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