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Pojana Somsup. (2005), The Opinions of Students on educational Service of
Facully of Architecture, Kaselsart University. Master thesis, M.Ed.
{(Higher Education). Bangkok: Graduate School, Srinakharinwirot University.
Advisor Committee: Asst. Prof. Dr.Achara Watlananaroung, Dr.Rachan

Boontima.

This study aimed to investigate and compare the opinions of students on
educational service of Faculty of Architecture, Kasetsart Universitly in three aspects :
registration and educational assessment service, library service, and computer
laboratory service. The samples were 256 students who studied in the first semester of
the academic year 2004. The instrument used in the study was a Likert's five - rating
scale questionnaire of 59 items with the reliability of 0.97. The data were analyzed by
frequency, percentage, mean, standard deviation, t-test, and one-way analysis of
variance.

The results of the study revealed that;

1. The students rated educational services of Faculty of Architecture,
Kasetsart University in overall and each aspect at a moderate level

2. There was no significant difference between the opinions of the bachelor
degree students and master degree students in educational service of Faculty of
Architecture, Kasetsart University in overall and the aspects of registration and
educational assessment service, and computer laboratory service, But there was
a significant difference in the aspect of library service at the level of .05.

3. There was no significant difference among the opinions of the students
who studied in Architecture Program, lLandscape Architecture Program, Urban and
Environmental Planning Program, and Building and Technology Program on educational
service of Faculty of Architecture, Kasetsart University in overall and each aspect.

4. There was no significant difference among the opinions of the bachelor
degree students who had high, medium, and low academic achievement on
educational service of Faculty of Architecture, Kasetsart University in overall and
each aspect. Moreover, there was no significant difference between the opinions
of the master degree students who had high and medium academic achievement
in educational service of Facuity of Architecture, Kasetsart University in overall

and each aspect.
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